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Nghién cuu ban thuc nghiém trén 62 sinh vién nganh Quan hé
cong chiing, Pai hoc Pa Ndang cho thdy viéc hudn luyén ning
liec théng hiéu thong tin truyén thong (MIL) la can thiét. Di
mukc cdi thién tong thé khong dang ké (3.55 lén 3.59), ky nang
phan tich va danh gia théng diép truyén thong-thanh to cot 16i
ctia MIL-dwoc cdi thién ro rét sau khéa hoc 10 tuan. Két qua
cho thcfy sw can thiét cua dao tao MIL va dé xudt mét sé
khuyén nghi nham ndng cao chat lwong chuwong trinh.

Tir khéa: cong din so; nang lwc ABSTRACT: Based on a quasi-experimental study involving 62

théng hiéu théng tin truyén Public Relations undergraduates at the University of Da Nang,
thong; truyén thong xd hoi; this paper highlights the necessity of media and information
literacy (MIL) While the overall

improvement in media and information literacy was modest

nghién ciru ban thyc nghiép. training for students.
Key words: digital citizen; media
and information literacy, social (from 3.55 to 3.59), the key component-critical presuming shows
media; quasi-experiment. significantly enhancement following a 10-week course. The
findings reinforce the importance of media and information
literacy training and provide recommendations to improve the

design and impact of future training initiatives.

1. PAT VAN PE

Trong vai thap ky tro lai day, su phat trién
cua khoa hoc, cong nghé da thay ddi triet dé
phwong thirc cong chung tiép can, tidu thy va
tuong tac v6i thong tin [6]. DI voi Viét Nam,
mot qubc gia co luc luong cong dan sb dong
dao [30], Internet va mang xa hoi khong chi mé
rong co hoi tiép can ma con dat ra cho nguoi
dung khong it thach thuc vé kha ning lam cha
thong tin va bao vé ban than trong bdi canh
nhiéu bién dong. Pic biét, trong céac tinh hudng

khing hoang nhu thién tai, dich bénh, chién
tranh, tinh trang lan truyén tin gia cang tré nén
nghiém trong, gdy hoang mang va xdo tron xa
hoi [19], [27]. Trong bdi canh d6, ning luc
thong hiéu thoéng tin truyén thong (Media and
Information literacy-MIL) ngay cang dugc xem
la mdt cong cu quan trong gitp nang cao nhan
thirc cong dong va dinh hudng hanh vi tiép
nhan, tao 1ap thong tin mot cach cé trach nhiém
[5]. Piéu nay dic biét quan trong ddi vé6i thé hé
Gen Z, nhitng cong din sb ban dia (Digital
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Natives) von gan két chit ché véi moi truong
tryc tuyén nhung dé bi tac dong bai tin gia va
thong tin sai léch [17].

Tai Viét Nam, hudng nghién clru nay con
twong ddi méi mé. Hiéu biét vé ning lyc thong
hiéu théng tin truyén thong ciia cong ching tré,
dic biét ddi v6i sinh vién nganh truyén thong,
nhom vira tiéu thy thong tin va nguoi sang tao ndi
dung tiém ning, con kha han ché. Nghién ciru
ndy duoc thiét ké nham danh gia hiéu qua cia
mdt chuong trinh can thi¢p ning cao nang luc
théng hiéu thong tin truyén thong ciia sinh vién,
dong thoi xem xét kha niang tmg dung mo hinh
nay trong dao tao truyén thong tai bac dai hoc.

La mot trong s it cac nghién ciru ban thuc
nghiém tai Viét Nam tdp trung vao nhom sinh
vién truyén thong, nghién ctru nay khéng chi
kiém ching 1y thuyét thong hiéu thong tin
truyén thong trong gido duc dai hoc ma con
nhin manh s can thiét cua viée dua thong hiéu
thong tin truyén thong vao chwong trinh dao tao
mot cach c6 hé théng. Thong qua danh gia hiéu
qua cia khoa hoc thong hiéu thong tin truyén
thong danh cho sinh vién nganh Quan hé cong
chung tai Truong Pai hoc Su pham - DPai hoc
Pa Nang, nghién ctru nay khong chi gop phan
bd sung 1y ludn vé thong hiéu thong tin truyén
thong ma con dua ra nhitng goi ¥ thuc tién
quan trong nhim ting cuong giao duc thong
hiéu thong tin truyén thong trong hé thdng gido
duc dai hoc Viét Nam.

2. NOI DUNG
2.1. Téng quan vén dé nghién ctru

Livingstone-mdt trong nhiing hoc gia tién
phong trong nghién ctru vé théng hiéu thong tin
truyén thong - nhan manh, thong hiéu thong tin
truyén thong dugc xem 1a cong cu quan trong
trong viéc nang cao nang lyc tiép nhan, phan
tich, kién tao va tac dong thong tin cta cong
chung [16]. Su phat trién manh m& cua truyén
thong k¥ thuat sé tac dong dang ké dén thong
hiéu thong tin truyén thong, dit ra nhiing yéu
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cau méi vé niang lyc phan tich va xir Iy thong
tin trong moi truong so [13], [14].

Tai Viét Nam, nghién ctru vé thong hiéu
thong tin truyén thong van dang trong giai doan
phat trién. Mot s6 hoc gia nhu Giang va Ha [1],
Vian [24], Hung va cong su [2] da dé xuat cac
khung 1y thuyét ban diu nhim dinh hudng
nghién ctru thong hiéu thong tin truyén thong.
Van [25] khai thac bdi canh dai dich COVID-
19 dé danh gia ning lyc théng hiéu thong tin
truyén thong cua gidi tré. Nghién ctru nay chua
phat trién mot thang do toan dién dé c6 thé
danh gia day du cac khia canh tiép can, phan
tich, danh gia, kién tao va tac dong nodi dung
truyén thong. Gan day, nhimg déng gop ctia Ho va
cong sy [8] va Tran-Duong [22] d& mé ra nhiing
bude tién quan trong trong nghién ctru théng hiéu
thong tin truyén thong tai Viét Nam. Khong chi
gi6i thuyét hé thong vé thong hiéu thong tin truyén
thng, cac nghién ctru ndy con kiém nghiém tinh
ting dung thang do do Koc va Barut [13] dé xuét
trong bdi canh nghién ciru méi. Véi cac nghién
ctru qudc té, thong hiéu thong tin truyén thong
tai Viét Nam van 12 mot linh vuc con nhiéu du
dia nghién ctru. Hién chua cé dir li€u danh gia
ning lyc thong hiéu thong tin truyén thong
(thong hiéu thong tin truyén thong) & cac nhom
cong chung khac nhau. Cac nghién clru lam rd
cac yéu t6 anh huong dén thong hiéu thong tin
truyén thong, kha niang can thiép dé nang cao
thong hiéu thong tin truyén thong va vai tro cia
thong hiéu thong tin truyén thong trong viéc
hinh thanh cac nang luc s6 co ban van con han
ché ca vé sb lwong va pham vi tiép can.

Bén canh cac nghién ctru vé cac thanh t6
va thang do thong hiéu thong tin truyén thong,
mot hudng tiép can ndi bat khac trong nghién
ctru vé thong hiéu thong tin truyén thong la
danh gia hi€u qua cua hoat dong huén luyén.
Céc chuong trinh gido duc thong hiéu thong tin
truyén thong trén toan cdu di chimg minh tac
dong tich cuc, khong chi nang cao kién thirc
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truyén thong ma con thiic ddy thay doi hanh vi
cong chung [11].

Céc nghién ciru can thiép vé thong hiéu
thong tin truyén théng tai cac qudc gia dang
phat trién con kha khiém ton, ca vé quy mé lan
chiéu sau hoc thuat. Sy phu thudc phan 16n vao
céc khung chuong trinh do céc t chirc qudc té
hodc cic qudc gia phwong Tay (ching han
UNESCO, Hoa Ky, chau Au) xay dung, trong
khi thiéu ving cac goc nhin mang tinh ban dia,
khién viéc danh gia nang lyc thong hiéu thong
tin truyén thoéng ciing nhu trién khai cac ngudn
hoc lidu va chuong trinh c¢6 sén gip nhiéu thach
thirc trong thuc tién. Trude bdi canh d6, nghién
ctru nay hudng dén viéc dong gop mot tiép can
thyc nghiém tir Viét Nam, gop phan lam phong
pht thém dién ngdn hoc thuat vé giao duc
thong hiéu thong tin truyén théng trong bdi
canh cia mot quic gia dang phat trién. Pang
chu v, thiét k& can thiép lién tuc kéo dai trong
10 tudn 1a diém manh cia nghién ctu, gop
phan khic phuc han ché vé d6 tin cay thuong
thdy trong cac nghién ciru trude do voi thoi
gian can thiép ngén [3].

2.2. Khung 1y thuyét vé thong hiéu thong tin
truyén thong

Theo UNESCO, ning lyc théng hiéu
truyén thong va thong tin (thong hiéu thong tin
truyén thong) 1a kha nang truy cap, danh gia, st
dung, tao ra va chia sé¢ thong tin, ndi dung
truyén thong mot cach hiéu qua, dao duc va
sang tao, théng qua nhiéu ngudn thong tin, dinh
dang va nén tang truyén thong khac nhau [29].
Mic du, ¢6 nhiéu tiép can phan chia cac yéu t6
cdu thanh nén thong hiéu théng tin truyén
thong nhung vé co ban, thong hiéu thong tin
truyén thong bao gém cac ning luc cbt 15i:
Tiép can, giai ma, phan tich, danh gia va san
xuat ndi dung truyén théng & nhiéu hinh thirc tir
van ban dén hinh anh, am thanh va video dién
tir [10]. Nang luc nay khong chi giup ca nhan
sir dung phuong tién truyén thong mét cach co
y thic va chi dong, ma con cho phép ho nhan
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dién, danh gia va phan bién cc noi dung truyén
thong mot cach sau sdc, tir 46 hiéu rd hon cac
tac dong xa hoi - van héa ma truyén thong tao
ra. Dong thoi, nguoi c¢6 ning lyc thong hiéu
thong tin truyén thong c6 thé tham gia xay
dung cac ndi dung truyén thong thay thé, gop
phan thiic diy mdi truong thong tin da chiéu,
minh bach va dan chu.

Nhiéu hoc gia trén thé gidi da phat trién
céc thang do nham luong héa va danh gia ning
lyc thong hiéu thong tin truyén thong trong boi
canh nghién ctu khac nhau. Ashley [4] va
Primack [20] dd d& xuit thang do tap trung vao
ba khia canh: Hiéu biét vé tic gia va khan gia
(authors and audiences-AA), thong di€p va y
nghia (Messages and Meanings-MM), ciing
nhu biéu tugng va hién thuc (Representation
and Reality-RR). Cac thang do nay nhin manh
vai tro ctia ngir canh san xudt va giai ma thong
diép trong viéc hinh thanh nhén thuc truyén
thong. Hay Maksl [18] phat trién thang do tiép
can tir goc d6 tam 1y - xa hoi, bao gdbm cac yéu
t6 nhu nhu cau nhan thic (need for cognition),
kiém soat truyén thong (media locus of control)
va hiéu biét v& hé thdng truyén théng tin tic
(news media system knowledge). Thang do nay
gop phan lam rd méi quan hé giita cac dic
diém nhan thic ca nhan va kha ning tiép nhan,
xtr ly thong tin truyén thong mot cach doc lap
va c6 trach nhiém.

Béng 1. Gi6i thiéu mot s6 thang do dugc tmg dung trong
déanh gia nang luc thong hiéu thong tin truyén thong

Téc gia Thang do

Primack et al. | Authors and audiences (AA),
(2006); Ashley | Messages and meanings (MM),
etal. (2013); Representation and reality (RR)
Lin et al. (2013); | Critical consuming, Critical prosuming,
Lee et al. (2015); | Functional prosuming, Functional
Koc & Barut (2016 | consuming

Maksl et al. Need for cognition, Med%a
(2015) locus of control, News media

system knowledge

Nguon: Nhém téc gia tong hop
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Trong nghién clru nay, nham lira chon mét
md hinh c6 kha nang tich hop gitta nang luc
cong nghé va ning lyc thong tin truyén thong
phan bién, dong thoi phan anh day du cac yéu
cau ciia mot cong dan sd trong bdi canh truyén
thong hién dai, ching t6i st dung khung danh
gia dugc x&c nhan va kiém dinh boéi Koc va
Barut [13]. M6 hinh nay vbn duoc phat trién va
dugc mo rong bdi Lin va cong sy [15], bao
dam tinh ké thira hoc thuat va do tin cay thuc
nghiém. Viéc lya chon m6 hinh nay khoéng chi
dam béo tinh chuén hoa va do gia tri ung dung
cao, ma con phu hop voi dic diém cua khach
thé nghién ctru 14 sinh vién dai hoc - nhom ddi
tuong c6 muc do twong tac thuong xuyén voi
cac nén tang truyén thong sb. Theo dé, thong
hiéu thong tin truyén théng dugc phan loai
thanh bén thanh phan nang lyc chinh, dai dién
cho hai truc lién tuc: TUr tiéu thu dén san xuit
kiém tiéu thu va tir chirc ning dén phé phan.
Trén nén hai chiéu nay, Koc va Barut xac dinh
bdn thanh té co ban, trong nghién ciru nay duoc
Viét héa dé phu hop véi ngir canh vin hoa va
thuc tién nghién ctru tai Viét Nam, bao gom:
Tiép cén, phan tich-danh gia, kién tao va tac
dong. Cu thé:

Ning lyc thanh phan fiép cdn phan anh
nang lyc van hanh cong nghé va truy cap ndi
dung truyén thong trén nhiéu nén tang, dong
thoi thé hién mirc d6 hiéu biét co ban vé ngir
nghia ctia thong diép truyén thong;

Ning lyc thanh phan phdn tich - danh gid
nhin manh vai trd cua tu duy phan bién, bao
gom kha ning nhan dién cic yéu t6 tic gia,
muc dich, dinh dang va bdi canh xa hoi cia
thong diép, tr d6 dua ra nhiing danh gia doc
1ap vé tinh trung thuc, do tin cay va cac ham y
quyén lyc, dao dac cua ndi dung truyén thong;

Ning lyc thanh phan kién tao dé cap dén
nang luc san xuét ndi dung truyén thong sé voi
muc do sang tao va thanh thao ky thuat, cho
phép c4 nhan khong chi sao chép ma con phdi
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hop, chinh sira va tao ra cic san pham truyén
thong mdi c6 y nghia xa hdi;

Néng lyc thanh phén tdc dong dai dién cho
cdp d6 ning lyc cao nhat trong thong hiéu
thong tin truyén thong, noi c4 nhan khong chi
1a nguoi dung thong minh ma con tré thanh cha
thé tich cuc, co kha nang tao ra anh hudng
trong cong dong qua viéc chia sé, tranh ludn, va
thiic ddy cac gia tri xa hoi - van hoa thong qua
truyén thong.

2.3. Phwong phap nghién ciru

Nghién ciru ban thuc nghiém (Quasi-
Experimental Study) dugc thiét ké theo phuong
phap kiém tra trudc - sau trén ciing mot nhom
(One-Group Pretest-Posttest Design) dé danh
gia su thay dbi ning luc théng hiéu thong tin
truyén théng cua sinh vién trudc va sau khi
tham gia hoc phan “Thong hiéu thong tin
truyén thong”. Phuong phap nay phd bién trong
cac nghién cuu danh gid hi€u qua can thiép
trong gido duc [28]. Pdi twong nghién ctru l1a
62 sinh vién nam nhét chuyén nganh Quan hé
cong chang. Py 1a nhitng sinh vién bat budc
tham gia hoc phan trong chwong trinh dao tao
cua nganh. Chung t6i la nguoi tham gia phat
trién chuong trinh, trién khai can thi€p, thuc
hién viéc kiém tra trudc va sau khoa hoc. Trude
khi tham gia, sinh vién dwoc théng bao day du
va ky cam két ty nguyén tham gia nghién ctru,
dam bao tuan thu cic nguyén tic vé mat dao
dtrc nghién ctru.

No6i dung huén luyén duogc t6 chire trong
vong 10 tuan (9-2024 dén thang 12-2024), véi
tong cong 10 budi hoc co thoi lugng 90 phut.
Khoéa hoc dugc thiét ké dé trang bi cho nguoi
hoc hé théng kién thic co ban vé& cac phuong
tién truyén thong va thong tin, bao gdbm céc khai
niém, phan loai va tri thirc vé qua trinh phét trién
clia cac phuong tién truyén thong va thong tin.
Thong qua cac hoat dong hoc tap, nguoi hoc sé
rén luyén ky nang truy vin va xu 1y thong tin
trong moi truong s6. Khoa hoc dugc ky vong sé
giup nguoi hoc khadm pha cac muc tiéu, suc anh
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huéng va cic nguy co tiém an cua ndi dung
truyén thong véi doi song ca nhan va xi hoi,
nang cao y thirc cia ban than trong viéc tao lap
va chia sé thong tin trén cac phwong tién truyén
thong. Trong qua trinh hoc, sinh vién duoc
khuyén khich tham gia vao nhiéu hoat dong
khéc nhau, tir thdo lun nhom, bai tap thuc hanh,
lam bai tric nghiém, viét nhat ky. Tat ca cac
hoat dong nay thiét k& nham dam bao cho sinh
vién ndm ving 1y thuyét va co co hdi ap dung
kién thirc vao thyc tién.

Pé danh gia hiéu qua cua qua trinh can
thi€p, cac bai kiém tra dau vao va dau ra duoc
thiét ké dua trén thang do ctia Koc va Barut,
bao gém 35 nhan dinh dugc danh gia trén thang
do Likert-5. Bang hoi da dwoc sir dung va kiém
chung trong mot sd nghién ciu trude do tai
Viét Nam, ddm bdo d6 tin cay va tng dung [8],
[26]. Ngoai ra, trude khi dua thang do vao thuc
nghiém chinh thirc, mét thir nghiém thi diém
thyc hién véi 30 sinh vién ngau nhién khong
thudc nhom dbi twong nghién ciru chinh. Thang
do dugc kiém dinh d6 tin cay thong qua phan
tich Cronbach’s Alpha v&i két qua cho thiy tat
ca cac bién tiém an va bién quan sat déu dat
chuan khi h¢ sd Cronbach’s Alpha cta cac
nhom nang luc thanh phan déu 16n hon 0,7 [7].
Phan mém JASP (phién ban 0.18.3.0) dugc Iya
chon dé thyuc hién toan bd céc phén tich théng
ké. Trong nghién cuiu nay, gid tri trung binh
(Mean), do léch chuan (SD) va kiém dinh
Independent Sample T-Test (T-Test) dugc ap
dung dé thyc hién cac phan tich théng ké mé ta
va suy luan. Mtrc y nghia thng ké dugc xéac
dinh ¢ ngudng p-value < 0.05, dam bao tinh
chinh x4c va chit ché trong viéc dua ra cac két
luan vé& hiéu qua cta chuong trinh can thiép.

Song song, ching t6i ciing tién hanh thu
thap dir liéu dinh tinh bé'mg cac thao luan nhom
duoc thuc hién xuyén sudt qua trinh trién khai
can thi€p. Nguoi hoc dugc yéu cAu thao luan va
trinh bay lai két qua trao doi trén padlet. Dir
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lidu nay dugc phan tich dé 1am rd thém két qua
ctia kiém tra dinh luong.

Bang 2. Két qua kiém dinh Cronbach’s Alpha

. . N S6lwong | Cronbach’s
Nang luc thanh phan .
nhin dinh alpha
Ning luc tiép can 07 0.813
Nang luc phan tich -
ang fuc phatl e 12 0.870
danh gia
Ning lyc kién tao 07 0.760
Nang luc tac dong 09 0.837

Nguén: Nhém tac gid tong hop

2.4. Két qua nghién ciru

Két qua danh gia dugc trinh bay trong Bang
3, thé hién giad tri trung binh cua cac nang luc
thong hiéu thong tin truyén thong trude va sau khi
can thiép. Nhin chung, ning luc thong hiéu thong
tin truyén théng cua sinh vién tham gia hoc phan
6 su cai thién nhe, véi diém trung binh tang tir
3.55 [én 3.59. Trong nghién ctru ndy, gia tri trung
binh duogc tinh theo cong thirc sau:

n
X = z X
i=1

Trong do:

X: gia tri trung binh;

x;: gia tri quan sat thir i (diém sd ning luc
cua tung sinh vién);

1.2 86 quan st (tng s6 sinh vién tham gia nghién ).

Vé co ban, truée khi tham gia khoa hoc,
sinh vién nganh Quan hé Cong chuing tai Dai
hoc Pa Ning c6 ning lyc théng hiéu thong tin
truyén thong ¢ mirc trung binh-khd, dic biét
nbi bat & ning lyc tiép can va ning luc kién
tao. Didu nay phan anh sy thanh thao cua sinh
vién trong viéc tim kiém, truy cip théng tin, st
dung thiét bi cling nhu kha ning tao lap tai
khoan, sang tao ndi dung truyén thong trén cac
nén tang s6 va phuong tién truyén thong truyén
thong. Pay la dic diém phu hop véi thé hé Gen
Z-nhém cong ching nhan dugc su hd trg manh
mé tir cong nghé k¥ thuat s6, dong thoi phii hop
v6i dic thi cua nganh hoc vén yéu ciu cao vé
k¥ ning tiép can va san xuét noi dung.
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Bang 3. Gia tri trung binh ning lyc thong hiéu thong tin truyén théng trudc va sau can thiép

. . N Pre-test Post-test
Nang luc thanh phan
Mean SD Mean SD
Ning lyc tiép can 3.61 0.55 3.60 0.53
Nang luc phan tich - danh gia 3.39 0.49 3.60 0.58
Ning luc kién tao 3.77 0.53 3.65 0.61
Nang luc tac dong 3.44 0.47 3.49 0.69

Nguoc lai, nang lyc phan tich-danh gia va
tac dong cua sinh vién co phﬁn han ché hon.
Céc ning lyc nay thuong lién quan dén tu duy
phan bién va kha ning thuyét phuc, tao anh
hudng, doi hoi thoi gian dai rén luyén va trau
doi trong céac tinh hudng thuc tién da dang. Vi
du, viéc phan tich tinh khach quan va cong
bang trong mot ban tin, mot thong diép quang
c4o hodc kha ning tao ra cic san pham truyén
thong c6 stc anh huong manh mé& dén cong
ddng doi hoi nguoi hoc ndm 18 cac nguyén tic,
gia tri, chudn muc bao chi, hiéu biét vé ngudn
tin va c6 tu duy phan bién cling nhu nhan dinh
dugc tac dong xa hoi cia thong tin. Pay la
nhitng ning luc kho dat duoc néu thiéu kién
thirc vé thong tin va truyén thong. Thyc hién
kiém tra sy khac nhau gitra cic nhom dbi tugng
(nir = 53, nam = 9), trinh d§ hoc véan cta cha
me va tan sudt sir dung Internet ctia sinh vién,
két qua cho thdy khong co su khac biét dang ké
dbi véi timg thanh phin ning luc thong hiéu
thong tin truyén thong (théng hiéu thong tin
truyén thong). Piéu nay cho thay, tat ca cac dap
vién déu can dugc can thiép huin luyén. Ké ca

Nguon: Nhém tac gia nghién ciru

d6i tuong c6 thoi gian “séng” trén khong gian
mang thuong xuyén ciing khong cho thay cé sy
khac biét vé ning luc thong hiéu thong tin
truyén thong so véi cac nhom con lai.

Sau khi thuc hién can thi¢p, chuong trinh
tao ra mot sb tac dong tich cuc dén cac nang
lyc thong hiéu thong tin truyén thong cua sinh
vién, dac biét trong viéc nang cao kha nang
phan tich va tac dong thong diép truyén thong.
Cu thé, gia tri trung binh cia nang lyc phan
tich-danh gia tang tir 3.39 lén 3.60, trong khi
ning luc tac dong tang, nhung khong dang ké
tir 3.44 1én 3.49. Hai ning lyc nay cho thiy
sinh vién da cai thién kha nang nhan dién, phan
tich thong diép truyén thong ciing nhu c¢6 ¥
thirc vé viéc sir dung truyén thong nhu mot
cong cu dé tao ra su tac dong trong cong dong.
Tuy nhién, khi nghién ctru thyc hién kiém dinh
Independent Sample t-test (t-test) dé khang
dinh ¥ nghia thong ké trudc va sau thuc nghiém
thi chi két qua chi ghi nhan sy khac biét co y
nghia théng ké cua thanh phan ning lyc phan
tich-danh gia. Két qua kiém dinh dugc trinh
bay trong Béng 4 dudi day:

Bang 4. Kiém dinh T-Test hiéu qua chuong trinh thyc nghiém

Ning lye thanh phin F Sig. t df | Sig(-tailed) Két luan
Nang lyc tiép can 0.013 | 0.910 | 0.095 122 0.924 Khong khéc biét dang ké
Nang luc phén tich - danh gia | 2.580 | 0.111 | 2211 | 122 0.029 Cokhacbiétdangké (p<0,05)
Ning luc kién tao 0.976 | 0.325 | 1.118 | 122 0.266 Khoéng khac biét dang ké
Nang lyc tac dong 4.342 | 0.039 | -0493 | 10744 0.623 Khong khac biét dang ké

Béng 4 thé hién két qua kiém dinh T-Test
cho thdy su khéc biét truc va sau chwong trinh

Nguén: Nhém tac gid nghién civu

can thiép. Cu thé, ning luc phén tich-danh gia
c6 sy cai thién dang ké véi gid tri trung binh
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tang tir 3.39 (trudc) dén 3.60 (sau) va kiém
dinh T-Test cho két qua ¢ = -2.211, df = 122, p
= 0.029. Piéu nay cho thdy su thay doi ¢ y
nghia vé mit thong ké p < 0.05, khang dinh,
chuong trinh can thiép c6 tac dong dén ning
luc phan tich-danh gia, nhoém nang luc doi hoi
tu duy phan bién cia sinh vién. Khi cho sinh
vién lam cac bai tdp thyc hanh, nghién cuu
cling nhan thdy sy thay doi nay. Chang han, khi
ngudi hoc phén tich trudng hop mét san pham
quang cdo nudc tang luc véi thong di¢p “bung
sttc manh-ting strc bén”, thao luin nhom ghi
nhan tai 16p va thé hién trén padlet cho thiy
nguoi hoc déu nhan thtc duge céac ky thuat am
thanh-thiét ké hinh anh dugc sir dung dé phong
dai hiéu qua cua san phdm. Trong khi do, cac
yéu té thong tin c¢bt 161 nhu thanh phan dinh
dudng, taic dung phu va cac canh bao dugc lam
mo hodc khong nhic dén. Tuong tu, dé danh
gid k¥ ning xac minh ngudn tin, phan loai do
tin cdy cua ngudn tin, ngudi hoc dd phan dinh
duge cac ngudn so cap, thir cp, bac ba-nhimng
kién thic “chuwa biét trudc dé va khéng chii y
quan tam”, nhu mot nguoi hoc chia sé, trong
thong tin bao chi. Nguoi hoc ciing da co k¥
nang “danh gia thong tin can da chiéu va xem
xét ai dung sau thong tin do”, “ai hwong loi
nho thong tin do khong” mot nguoi hoc khac
trinh bay.

Du tao ra sy thay doi rat dang ghi nhan vé
nang lyc phan tich-danh gia nhung khoa dao
tao lai chua tao ra sy thay ddi tich cuc & cac
thanh phan ning luc khac. Cu thé, thanh phan
ning luc tiép can (r = 0.095; p = 0.924), ning
luc kién tao (¢ = 1.118; p = 0.266) va nang luc
tac dong (t = -0.493; p = 0.623) khong co su
khac biét dang ké vé mat théng ké giira trude
va sau chuong trinh can thi¢p. Gia tri trung
binh ciia ning luc tiép can gan nhu khong doi,
voi 3.61 trudce va 3.60 sau. Tham chi, nang luc
kién tao tham chi c6 xu hudng giam nhe, tir
3.77 (trude) xudng 3.65 (sau). Tac gia cho rang
c¢6 hai nguyén nhan chinh c6 thé giai thich hién
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tugng nay. Trudc khi tham gia chuong trinh
huin luyén, ngudi hoc chua ndm rd ban chat vé
khai niém thong hiéu thong tin truyén thong va
cac thanh phan ning lyc. Khi chua tiép can hé
théng tiéu chi rd0 rang, ho co thé ty danh gia
qua thuc té nang lyc ctia minh. Tuy nhién, sau
khi dugc dao tao va tiép xuc véi cac tidu chuan
danh gia cu thé, sinh vién c6 xu hudng danh gia
lai kha néng cta ban than mot cach chinh xac
hon, dan dén su sut giam nhe. Két quéa thu nhan
thdo ludn nhém cing ¢ cho nhén dinh nay. So
v6i dinh nghia so sai vé thong hiéu thong tin
truyén théng don thuan 1a viéc tim kiém tur
khoa hay phan bit tin gid trudc khoa hoc, sau
10 tudn, nguoi hoc dé cap dén thong hicu thong
tin truyén thong 1a mot ning luc toan dién,
trong d6 “ddc biét quan trong cho gidi truyén
théng vi gitip ho dam bdo nguon tin dwoc dwa
dén céng ching la chinh xdc, khach quan, han
ché dwoc tac dong tiéu cwc” hay “ting cuong
trach nhiém xd hgi trong viéc thong tin cua gioi
truyén théng” - nhu mot s6 dép vién chia sé.
Tuong tu, ddi véi nang luc kién tao, trudc
khi tham gia chuong trinh, phan 16n sinh vién
c6 xu huéng dong nhit niang luc kién tao voi
viéc san xudt ndi dung trén nén tang sb, chang
han nhu tao ra van ban, hinh anh hodc video
don gian. Sau khoa hoc, ho hiéu réng nang luc
kién tao can nhirng yéu cau cao hon khéng chi
tao 1ap ndi dung thuan tay. Hon nita, ning luc
kién tao con bao gébm nhiéu k¥ ning phirc tap
hon nhu sir dung cong cu diéu hanh vin ban
nang cao (button, si€u lién Kkét, chuyén file),
dong gop ¥ kién, binh luan, danh gia ndi dung
cling nhu tham gia binh duyét theo so thich va
mbi quan tam ca nhan. Pac biét, nguoi hoc da
dinh hinh khai niém vé thanh phin ning luc
kién tao khong don thuan 1a kj ning ma con
lién quan dén dao dirc va trach nhiém xa hoi.
Su mé rong nay c6 thé khién ho nhan thay nang
luc cia minh chua thuc sy dap tng day du yéu
cau, tir 6 danh gia thap hon kha ning ciia ban
than so voi trude khi tham gia chuong trinh.
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3. KET LUAN

Chuong trinh can thi¢p thtr nghiém da
mang lai sy céai thién & thanh phﬁn nang luc
phan tich - danh gia cta sinh vién tham gia
nghién curu. Trudc khi can thi€p, gid tri trung
binh ctia thanh phan nang lyc nay 1a 3.39 va ting
1én 3.60 sau khi hoan thanh chuong trinh. Céac
thao ludn nhom cling thé hién 1o su thay ddi &
kha nang thAm dinh thong tin mot cach chinh
xac va dua ra quyét dinh phu hop dua trén cac
tidu chi khach quan. Sy tién bo nay cho thiy tinh
kha thi va tiém ning mé rong cua chwong trinh.
Vé cin ban, két qua nay kha nhit quan véi
nhitng nghién ciru tién nhiém. Nghién ctru ciia
Zhang [23] chi ra rang kha ning nhan dién va
kiém chung tin gia ctia ngudi tham gia dugc cai
thién dang ké sau khi tiép can cac can thiép bing
phuong tién truyén thong nghe nhin. Nghién ctru
cua Shensa [21] nhan manh rr;ing do tudi, gidi
tinh, tinh trang kinh té - xa hoi va trinh d6 hoc
van déu 1a cac bién sb quan trong tac dong dén
hiéu qua cua chuong trinh huan luyén thong hiéu
thong tin truyén thong. Pay 1a sy khac biét ddi
v6i két qua chung t6i ghi nhn trong nghién ciru
ndy. Didu nay cho thiy hoat dong can thiép la
hiéu qua nhung c6 thé diéu chinh tiy vao bdi
canh va nhom dép vién dé tao ra nhitng thay d6i
tich cuec.

Mic du ¢6 nhimg cai thién ban dau, nhung
viéc khong tao ra su thay doi dang ké & cac
thanh phan ning luc tiép can, kién tao va tac
dong 1a nhimg diém ma chuong trinh can thiép
ndy can luu y va xem xét mot cach hé thong va
dai hoi. Mot trong céc diém can luu y d6 1a khac
phuc nhimg han ché ciia nghién ctru. Pau tién 1a
mot sb han ché trong thiét ké chuong trinh can
thi¢p. Pay la nghién clu trén cung nhém va
khong c6 nhom dbi chimg. Trir cac yéu t6 nhan
khau hoc, mé hinh nghién ciru ciing chua chi ra
cac bién trung gian (c6 kha ning) tao ra anh
huong dén ning luc thong hiéu thong tin truyén
théng cua dbi tuong. Trong qué trinh trién khai
thuc nghiém, phuong phap giang day cha yéu
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tap trung vao 1y thuyét, ¢ thé anh huong dén sy
phat trién cta cac ning luc thanh phan khac nhu
kién tao va tac dong. Theo phan tich meta cta S.
H. Jeong [11], hiéu qua cua cac chuong trinh
can thip ting 1én dédng ké khi thoi gian trién
khai kéo dai va két hop véi cac hoat dong thuc
hanh. Chiing t6i nhan thay rang thoi gian 10 tuan
c6 thé dii dé nguoi hoc tiép thu kién thirc. Tuy
nhién, cac hoat dong thuc hanh can thiét phai bo
sung va diéu chinh dé phu hop hon v6i nhém
dbi twong cong dan ky thuat sd. Pong thoi,
nghién ctru cia Hobbs va Frost [9] nhan manh,
ning luc kién tao 14 mot thanh phan ning luc
phtc tap, doi hoi thoi gian thyc hanh lau dai
cung véi su tham gia vao cac du &n thuc tién dé
nguoi hoc kiém ching va phat trién k§ ning
ndy. D6i v6i ning luc tic dong, viée tao ra anh
huong xa hoi thong qua cac san pham truyén
thong yéu cau kién thirc, k¥ ning ciing nhu kinh
nghiém thue té da dang, diéu ma nhom khach
thé 13 sinh vién nim nhét chua thé dap ung mot
cach toan dién.

Tuy c6 nhitng han ché nhit dinh nhung két
qua ban dau cho chung t6i mot vai goi ¥ nham
nang cao hiéu quéa cac khoa hoc phat trién ning
luc théng hiéu thong tin truyén théng trong bbi
canh giao duc dai hoc Viét Nam. Trudc tién, can
gia ting ho trg sau khoa hoc nhu mot hinh thire
kéo dai thoi gian can thi€p hodc t chure cac hoat
dong hoc tap bod trg, tao diéu kién dé sinh vién
cung ¢b va ap dung kién thirc mot cach hiéu qua.
Diéu nay c6 thé duoc trién khai bang cach hoan
thién kho dit liéu lién quan dén ning lyc thong
hiéu thong tin truyén thong dé hd trg qua trinh tu
hoc cta sinh vién bén ngoai/sau 16p hoc. Ngoai
ra, viéc duy tri 16p hoc véi $6 luong trén 60 sinh
vién co thé lam giam hiéu qua huén luyén k¥
nang thyc hanh do giang vién kho c6 thé theo sat
va hd tro timg ¢4 nhan. Do d6, ¢6 thé cin nhéc
trién khai mo hinh huén luyén v6i quy mé nho
hodc tang cuong ap dung cac phuong phap thuc
hanh va twong tic nhém nho dé t6i wu hoa higu
qué hoc tap va tang cuong su hgp tac gitia sinh
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vién [12]. Pdng thoi, trong qua trinh huén luyén,  (Gamification) voi tinh twong tac cao dé ting
ngudi huan luyén c6 thé tich hop cac phuong  cudng hoat dong thuc hanh, kich thich kha ning
phap giang day méi nhu day hoc du an (Project-  hing tha hoc tap va tiép thu ctia nguoi hoc.
Based Learning) hodc trd0 choi hoa

TAI LIEU THAM KHAO

[1] Nguyén Thu Giang va Bui Viét Ha (2010), Tri tao truyén théng - Mot cach tiép cdn méi trong
gido duc, Tap chi Nghién ciru Con nguoi, tap 1.

[2] P& Vin Hung va cong su (2022), Nang lie s6 2022 - Khung néng lwc sé danh cho sinh vién,
Nxb Dai hoc Qubc gia Ha Noi.

[3] Adjin-Tettey, T. D (2022), Combating fake news, disinformation, and misinformation:
Experimental evidence for media literacy education, Cogent Arts Humanit, vol. 9, no. 1.

[4] Ashley, S., Maksl, A., and Craft, S (2013), Developing a News Media Literacy Scale,
Journalism & Mass Communication Educator, vol. 68, no. 1.

[5] Breslin, M (2021), News media literacy among undergraduate students, Oklahoma State University, Stillwater, OK, US.

[6] Frau-Meigs, D (2012), Transliteracy as the New Research Horizon for Media and Information
Literacy, Media Studies, vol. 3, no. 6.

[7] Hair, J. F. Jr., Black, W. C., Babin, B. J., and Anderson, R. E (2010), Multivariate Data Analysis. Prentice-Hall.

[8] Ho, H. T. N., Dinh, V. H., and Phan, Q. A (2023), The Important Role of New Media Literacy
(NML) in Vietnam: Adaptation and Validation of the NML Scale, Communication Report.

[9] Hobbs, R. and Frost, R (2003), Measuring the acquisition of media-literacy skills, Read Res Q, vol. 38, no. 3.

[10] Hobbs, R., and Jensen, A (2009), The Past, Present, and Future of Media Literacy Education,
Journal of Media Literacy Education, vol. 1, no. 1.

[11] Jeong, S.-H., Cho, H., and Hwang, Y (2012), Media Literacy Interventions: A Meta-Analytic
Review, Journal of Communication, vol. 62, no. 3.

[12] Kalaian, S. A., and Kasim, R. M (2014), A Meta-Analytic Review of Studies of the Effectiveness of
Small-Group Learning Methods on Statistics Achievement, Journal of Statistics Education, vol. 22, no. 1.

[13] Koc, M. and Tugtekin, E. B (2016), Development and validation of New Media Literacy Scale
(NMLS) for university students, Comput Human Behav, vol. 63.

[14] Lee, L., Chen, D.-T., Li, J.-Y., and Lin, T.-B (2015), Understanding new media literacy: The
development of a measuring instrument, Comput Educ, vol. 85.

[15] Lin, T.-B, Li, J.-Y., Deng, F., and Lee, L (2013), Understanding New Media Literacy: An
Explorative Theoretical Framework, J Educ Techno Soc, vol. 16, no. 4.

[16] Livingstone, S (2004), Media literacy and the challenge of new information and
communication technologies, Communication Review, vol. 7, no. 1.

[17] Maertens, R. et al (2023), The Misinformation Susceptibility Test (MIST): A psychometrically
validated measure of news veracity discernment, Behav Res Methods, vol. 56, no. 3.

[18] Maksl, A., Ashley, S., and Craft, S (2015), Measuring news media literacy, Journalism &
Mass Communication Educator, vol. 70, no. 3.

[19] Nguyen, N. T. et al (2021), Factors affecting the share of fake news about Covid-19 outbreak on social networks in
Vietnam, Journal of Liberty and International Affairs, Institute for Research and Evropean Studies - Bitola, vol. 7,n0. 3.

88



TAP CHI KHOA HQC DAI HOC VAN LANG Tap 9 (53), S6 05 (2025)

[20] Primack, B. A., Gold, M. A., Switzer, G. E., Hobbs, R., Land, S. R., and Fine, M. J. (2006), Development and
Validation of a Smoking Media Literacy Scale for Adolescents, Arch Pediatr Adolesc Med, vol. 160, no. 4.

[21] Shensa, A., Phelps-Tschang, J., Miller, E., and Primack, B. A (2015), A randomized crossover
study of web-based media literacy to prevent smoking, Health Educ Res.

[22] Tran-Duong, Q. H (2023), The effect of media literacy on effective learning outcomes in online
learning, Educ Inf Technol (Dordr), vol. 28, no. 3.

[23] Zhang, L., Iyendo, T. O., Apuke, O. D., and Gever, C. V (2022), Experimenting the effect of using visual multimedia
intervention to inculcate social media literacy skills to tackle fake news, Journal of Information Science.

[24] Vii Thanh Van (2021), Neng lic truyén thng ciia cong ching: Tir quan niém chung dén tw duy gid tri,
Tap chi Ly ugn Chinh tri va Truyén thong, https:/lyluanchinhtrivatruyenthong.vn/nang-luc-truyen-thong-
cua-cong-chung-tu-quan-niem-chung-den-tu-duy-gia-tri-p25710.html, ngdy truy cdp: 29-4-2025.

[25] Vii Thanh Van (2021), Néing luc truyén théng cia gidi tré Viét Nam trong dich Covid-19, Tap
chi dién tr Ngwoi Lam Bdo, https://nguoilambao.vn/nang-luc-truyen-thong-cua-gioi-tre-viet-
nam-trong-dich-covid-19, ngay truy cap: 29-4-2025.

[26] Tran Van V¥ (2023), Nghién ciru ndng hec thong hiéu truyén théng cia sinh vién chuyén nganh
Bdo chi - T ruyéh théng ¢ Viét Nam, Khoa luan, Trudng Pai hoc Su pham - Dai hoc Pa Nang, Pa
Nang, http://thuvien.ued.udn.vn/handle/ TVDHSPDN_123456789/59407, ngay truy cap: 30-4-2025.

[27] Azim, S. S., Roy, A., Aich, A., and Dey, D (2020), Fake news in the time of environmental disaster:
Preparing framework for COVID-19, https://doi.org/10.31235/osf.io/wdr5v, ngay truy cép: 30-4-2025.

[28] Cranmer, G. A (2017), One-Group Pretest-Posttest Design, The SAGE Encyclopedia of Communication
Research Methods, https://doi.org/10.4135/9781483381411.n388, ngay truy cap: 29-4-2025.

[29] UNESCO (2021), Think Critically, Click Wisely, Media & Information Literacy Curriculum

for Educators & Leaners, http://en.unesco.org/, ngay truy cap: 29-4-2025.

[30] We Are Social (2024), Digital 2024 in Viet Nam, https://datareportal.com/reports/digital-2024-

vietnam, ngay truy cap: 29-4-2025.

89


https://lyluanchinhtrivatruyenthong.vn/nang-luc-truyen-thong-cua-cong-chung-tu-quan-niem-chung-den-tu-duy-gia-tri-p25710.html
https://lyluanchinhtrivatruyenthong.vn/nang-luc-truyen-thong-cua-cong-chung-tu-quan-niem-chung-den-tu-duy-gia-tri-p25710.html
https://nguoilambao.vn/nang-luc-truyen-thong-cua-gioi-tre-viet-nam-trong-dich-covid-19
https://nguoilambao.vn/nang-luc-truyen-thong-cua-gioi-tre-viet-nam-trong-dich-covid-19
http://thuvien.ued.udn.vn/handle/TVDHSPDN_123456789/59407
https://doi.org/10.31235/osf.io/wdr5v
https://doi.org/10.4135/9781483381411.n388
http://en.unesco.org/
https://datareportal.com/reports/digital-2024-vietnam
https://datareportal.com/reports/digital-2024-vietnam

