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Tém tat: Bai viét tim hiéu hanh vi mua xanh san pham mdy loc nwée cho gia dinh ciia ngueoi tiéu
diing Viét Nam théng qua nghién civu, khdo sat cdc hé gia dinh c6 nhu cau hodc dang sir dung
may loc nwée tai hai thanh pho Ha Néi va Ho Chi Minh. Két qua nghién civu cho thdy, hanh vi
mua xanh ctia nguweoi tiéu ding la chia cao, ddc biét thé hé 1981 - 1996, ¢é thu nhdp trung binh
hodc cao, nhung nhdan thuc vé cong nghé loc nuoc xanh con han ché. Tir d6, bai viét dua ra cdc
goi y giai phap cho Chinh phu, bo ban nganh va cac doanh nghiép.

Tw khéa: Hanh vi mua xanh, may loc nwéc xanh, may loc nuwoc cho gia dinh, nguoi tiéu dung.

Solutions to Promote Green Purchasing Behavior for Household Water
Purifiers among Vietnamese Consumers

Abstract: This article explores the green purchasing behavior of Vietnamese consumers
regarding household water purifiers through research and surveys of households in Hanoi and
Ho Chi Minh City that need or are currently using water purifiers. The research results show
that green purchasing behavior is not yet high, especially among the 1981-1996 generation, who
have average or high incomes but limited awareness of green water filtration technology. Based
on this, the article offers suggested solutions for the Government, ministries, and businesses.

Keywords: Green purchasing behavior, green water purifier, household water purifier,
consumers.

1. Mé diu

Trong nhimg niam gan day, bién d6i khi hau dién ra ngay cang khé luong, van dé 6 nhiém moi
truong, dic biét 1a 6 nhiém ngudn nude di va dang trd thanh méi quan tdm hang dau khong chi cua cac
t6 chirc, chinh phtt ma con cia nguoi tiéu dung trén toan thé gidi. Theo bao cdo caa UNICEEF, tinh trang
6 nhiém ngudn nudc & Viét Nam dang ¢ mirc dang bao dong thudc nhom nam qudc gia 6 nhiém hang
dau khu vue, gy anh huong nghiém trong dén strc khoe cong dong va méi truong sinh thai. Diéu nay
da kéo theo su gia ting nhu cau dbi voi cac giai phap dam bao nudc sach trong sinh hoat, trong do may
loc nude cho gia dinh 1a mdt lya chon pho bién.

Theo béo cao tir BlueWeave Consulting, quy mo thi trudong may loc nudc tai Viét Nam du doan sé
tang truong kép voi tbe d6 12 9,53% va c6 thé dat gia tri 254,30 tri€éu USD vao nam 2029. Theo bédo cao
thi truong cua Pi¢n Mdy Xanh (don vi dang chiém 50% thi phén san lugng ban may loc nudc), dén cudi
nam 2024, téng s may loc nude cho gia dinh ma don vi d ban ra thi trudng 1a khoang 1,7 triéu may,
tir d6, wdc tinh sb lugng may loc nudc da ban ra trén toan lanh thd Viét Nam trong ndm nim gan day la
khoang 3,4 triéu may, trong d6, Ha Noi va thanh phé Hd Chi Minh chiém ty trong 16n. May loc nudc
RO 1a loai may loc nudc phd bién nhit trén thi truong (chiém khoang 90%). Viét Nam c6 khoang hon
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28 triéu ho gia dinh (sé li¢u nam 2024) thi voi ) luong may loc nudce ban ra nay, co thé nhan dinh, may
loc nudc cho gia dinh dan tré thanh mot san pham thiét yéu trong mdi gia dinh Viét.

Hién tai, cac thwong hiéu 16n trong nganh may loc nud6ce déu ung dung cong nghé loc nuée RO dé
san xudt san pham may loc nudc cho gia dinh. Day la cong nghé loc nudce bién mot ngudn nudc dau
vao thanh hai ngudn nuéc gdm nudc tinh khiét va nudc thai, véi ti 18 1a 6:4 tirc 10 lit nuéc dau vao thi
cho ra 6 lit nudce tinh khiét va 4 lit nuée thai. Do do, trong viée st dung may loc nude néu nguoi tiéu
dung khong c6 hanh vi tai str dung nudce thai ra tir may loc nudc RO dung cach, thi s& gay ra tinh trang
may loc nude vira 1a giai phap giai quyét tinh trang 6 nhiém nguon nudc bang viée tao ngudn nudc
sach, nhu:ng cing 1a nguyén nhén gay ra tinh trang lang phi, khan hiém nu6c sach, anh hudng ti méi
truong séng. Néu may loc nudc cho gia dinh la loai may loc nuoc st dung cong ngh¢ khong tao ra
nudc thai, vira gitp tiét kiém nudc, tiét kiém nang luong, ma van cho ra ngudn nudc sach tinh khiét an
toan, gitt dugc khoang chat tu nhién c6 loi cho strc khoe, két hop duogc san xuét tir cac nguyén vat liéu
than thién v6i moi truong, thi d6 1a may loc nude dat tiéu chuan tot nhat dé tro thanh san pham may loc
nudc xanh, déng thoi giai quyét triét dé cac vin dé vé hanh vi mua chwa xanh lién quan t6i nuée thai
ra tr may loc nudc.

Xu hudng tiéu ding bén vitng, hay hanh vi mua xanh ngdy cang dugc ngudi tiéu dung Viét Nam
quan tdm. Theo khéo st ciia Q&Me (2022), khoang 80% nguoi tiéu dung Viét Nam quan tim dén moi
truong, va co khoang 30-40% thyc sy chon mua san phdm xanh thuong xuyén. Gioi tre, dac biét 1a thé
h¢ Millennials (sinh trong giai doan 1981 - 1996), ngay cang quan tam hon dén cac san pham than thién
V01 moi truong nhu san pham hitu co, khong dung nhua, tai ché, tiét kiém nang luong. Ho cling 1a nhom
c6 mitc dd hiéu biét va nhan thirc cao vé hanh vi mua xanh, dic biét 1a nhom song ¢ d6 thi. Tuy nhién,
thue té trong nganh may loc nude cho thay, ty 16 ngudi tiéu dung cha dong lua chon san pham may loc
nude cho gia dinh vi 1y do “xanh”, nghia 1a nhan thic vé moi truong va trach nhiém xa hdi 1a chua cao.
Céac hanh vi mua san pham ndy cia nguoi tiéu ding cha yéu vi nhu cau nude sach, dam bao an toan
suc khée cho gia dinh, con viéc can nhéc lya chon mua san phém vi yéu t6 moi truong thi chua thyc sy
dugc chu trong, cu thé 1a van dé tiét kiém nudc, sir dung san pham than thién v6i méi truong lién quan
t61 muc d§ quan tdm va hanh vi tai sir dung nudc thai ra tr may loc nudc RO 1a chua ding murc, con bd
ngo ca tur phia doanh nghi€p va nguoi ti€u dung. Bén canh do, hanh vi mua xanh thuong chiu anh huong
boi nhidu yéu té nhu gia ca, nhan thue, truyén thong, hodc théi quen tiéu dung truyén thong. Diéu nay
cho thdy c6 mot khoang trong giita nhan thtrc va hanh vi thuc té trong hanh vi mua xanh san phdm may
loc nuéce cho gia dinh cua nguoi tiéu dung Viét Nam.

2. Phuong phap nghién ciru

Pé két qua nghién ciru dat chat lugng va c6 tinh dai dién cao thi dbi twong nghién clru ngoai c6 nhu
cau sir dung may loc nudc, can c6 su quan tAm t6i tiéu ding xanh va kinh té tuan hoan. Do d6, phuong
phap liy mau qua cau tuyét duge sir dung cho viéc thu thap dir liéu. Thang do Likert 5 muc d6 duoc
st dung dé thu thap danh gia cia ngudi tiéu dung vé murc d6 quan trong ctia cac yéu t6 ca nhén, yeu t6
moi trudng xa hoi, yéu té thude vé doanh nghiép nganh may loc nudc t6i hanh vi mua xanh san pham
may loc nude cho gia dinh cua hg. Phuong phap phan tich st dung bang chéo, trung binh cdng va do
léch chuan.

3. Két qua va thao luin

Hanh vi va thai dj cua nguoi tiéu dung vé van dé lién quan toi “nwdc sach”

Theo két qua nghién ctru, 85% ddi tuong dugc khao sat cho biét, ho c6 quan tAm dén ngudn nude
dang st dung hang ngay vi ly do lién quan dén sirc khoe. 80% nguoi dugc khao sat xac dinh do “sach”
ctia ngudn nudc ho dang st dung théng qua nhitng yéu té ¢ thé quan sat, cam nhan dugc nhu d9 trong,
mau va mui vi ciia nude. Nguoi tiéu dung hién nay da c6 nhan thirc vé tAm quan trong cua “nudc sach”
dén cudc sdng, chu yéu trén khia canh “strc khoe”. 68% nhitng ngudi con ngai ngan hodc chua co nhu
cAu mua may loc nudc cho rang: “Ngudn nudc ho dang sir dung da du sach”.

Tap chi KINH TE CHAU A - THAI BINH DUONG s6 1+2 (700+701) thang 2/2026 89 |




Hanh vi va thdi do cia ngwoi tiéu dung vé van dé lién quan dén “mady loc nwoc”

- Tinh néng va céng nghé ciia san pham mady loc nude 13 yéu t6 duoc ngudi dung quan tim nhét
(88,5%); thi hai 13 hiéu qud loc sach (76,9%), vi ddy duoc coi 14 tinh ning co ban va bat budc dé dem
dén ngudn nude ot cho sirc khoe cta nguoi dung; Thir ba 14 gid thanh san pham (61,5%); Cac yéu t6
tiép theo 13 d bén cia san pham, thwong hiéu, chinh sach bdo hanh, sita chita, chirong trinh khuyén
mdi, kiéu ddng san pham.

- Khi chon mua may loc nudce, nguodi tiéu dung quan tam dén céc loi ich: 1) Loai bo cac chit doc hai,
vi trung va vi khuén con ton tai trong nudce (96,2%); i1) Tao ra nude cd khoang chét tét cho stre khoe
(76,9%); iii) B6 sung hydrogen tét cho stic khoe (42,3%); iv) Loai bo tinh axit va can bang nong d6 pH
trong nude (26,9%); v) Chic ndng tao nudc néng lanh (26,9%); vi) Nudc c¢6 vi ngot hon sau khi qua
may loc (7,7%).

- Thoi diém pht hop dé mua may loc nude: i) Khi gap cac van dé lién quan dén strc khoe (80,8%);
ii) Khi phat sinh nhu cau sir dung thuong xuyén hon (gia dinh ¢6 em bé, nguoi gia...) (57,7%); iii) Gia
dinh c6 diéu kién hon va mudn str dung (23,1%); iv) Khi cude séng tré nén ban ron va can dén sy tién
loi (15,4%); v) Khi thdy moi ngudi xung quanh déu mua may loc nudc (3,8%).

Hién trang sw dung mdy loc nwdc va hanh vi mua xanh san pham

Khi nghién ctru vé hanh vi mua xanh ctia nguoi tiéu ding thong qua sy nhan thirc vé viéc may loc
nudc ma ho dang st dung cho gia dinh c6 tao ra nudc thai hay khong va hanh vi tai st dung nudc thai
ra tir may loc nudc (tiéu dung xanh san phdm) ciia nhitng nguoi nhan thirc duge may loc nuéce tao ra
nudc thai, da cho théy 52% chon “bé di”, khong tai st dung nudce thai, 48% chon tai sir dung nudc thai
ra tir may bang cach sir dung 1am sach hodc tudi cay. Trong d6, nit gidi chiém ty 1é cao hon nam gidi,
va chi yéu thudc nhom thé hé Millennials, chii yéu c6 thu nhap tir 10 - 20 triéu dong va nhém co thu
nhap trén 40 triéu dong.

Nhdn thirc vé cong nghé loc nuwdc va hanh vi mua xanh san phim

Cong nghé loc nude dong vai tro rat quan trong trong viée san pham may loc nude cho gia dinh c6
phai 1 san phdm xanh thuc sy hay khong. Do d6, viéc hiéu biét rd vé timg cong nghé loc nudc s& giup
ngudi tiéu dung c6 nhan thirc ding vé san phdm may loc nude xanh, ciing nhu hanh vi mua xanh san
pham mot cach rd rang va chinh xac hon. Két qua nghién ctru cho thay, chi c6 6% sd ngudi biét ca ba
cong nghé loc nudc, 25% biét hai cong nghé, 49% ngudi biét dén cong nghé RO, 17% biét cong nghé
Nano va chi 3% nguoi biét téi cong nghé UF.

Nghién ctru sau hon vé muc do biét cua nguoi tiéu dung vé cong nghé loc nude nao tao ra nudce thai,
thi chi c6 2% sd ngudi tra 10i dung 1a cong nghé RO va cong nghé UF, 1a nam gidi va hién dang lam viéc
trong nganh may loc nudc. Co 66% nguoi trd 161 cong nghé RO tao ra nude thai.

Panh gia mirc d) quan trong ciia cic yéu té dén hanh vi mua xanh sian pham

Cic yéu té cd nhin

Céc yéu t6 ca nhan duoc nguoi tiéu dung danh gia mirc d6 anh hudng tir rat quan trong dén quan
trong t6i hanh vi mua xanh san pham may loc nudc cho gia dinh ctia ho. Vé mirc do quan trong, cac yéu
td ca nhan lién quan t61 nhan thic vé st khoe, niém tin v4i san phérn xanh dac biét 1a d6 an toan vé
chét lugng nudc sau loc, thai do/quan diém voi san phém xanh, cling nhu nhan thic vé san phém xanh

lién quan tdi chat luong nudce sau loc 1a yéu to rat quan trong dé thiic day hanh vi mua xanh san pham
may loc nudc cho gia dinh ctia nguoi tiéu dung.
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Bang 1. Panh gia mirc do quan trong ciia yéu to ca nhian dén hanh vi

mua xanh theo trung binh cfng

Yéu t6 ca nhan Gia tri Gia tri Gia tri Do léch
nhé nhat | 16nnhat | trung binh chuan
Cam nhan do sach cta nudc sau loc 1 5 4,30 0,83
Cam nhan d6 ngon cla nudc sau loc 1 5 4,03 0,77
Quan tadm suc khoe gia dinh 1 5 4,56 0,62
Niém tin v6i thuong hiéu xanh 1 5 4,06 0,84
Tin rang may loc nu6c xanh an toan cho suc khoe 1 5 4,54 0,67
Tin rang may loc nudc xanh ¢6 dd bén cao 1 5 4,03 0,73
Thoi quen udng nudc truc tiép tai voi, khong can 1 5 4,09 0,73
dun nu
Hiéu biét vé cong nghé loc nudc 1 5 4,10 0,72
Nhan thic vé lugng nudc thai ra ti may loc nuéce 1 5 3,96 0,80
Nhan thuc vé chat lugng nuée sau loc 1 5 4,30 0,72
Nhan thiic vé cac khoang chat co trong nuée sau loc 1 5 4,14 0,70

Nguon: Ket qua nghién ciru
Cdc yéu to moi truwong xa hji
Trong cac bién s6 cuia cac y€u to moi truong xa hoi, khong c6 y€u to6 nao dugc nguoi tiu dung danh
gid & muc do “Rat quan trong” dén hanh vi mua xanh san pham may loc nudc. Dicu nay cho thay, cac
yéu to thudc vé cad nhan ngudi ti€u dung gilr vai trod quan trong hon trong vi¢c tac dong, thuc day hanh
vi mua xanh san pham may loc nudc cho gia dinh cua ho.
Béang 2. Panh gia mirc d) quan trong cua cac yéu to moéi truomg xa hoi

dén hanh vi mua xanh theo trung binh cdng

Yéu té mai truéng xa hoi Gia tri Gia tri Gia tri Do léch
nhé nhat I6n nhat trung binh chuan
Banh gia clia ngudi st dung 1 5 4,14 0.67
Ngudi than 1 5 3,78 0,80
Nhom ban be 1 5 3,60 0,65
Chuyén gia 1 5 3,86 0,88
Moi ngudi xung quanh quan tam dén 1 5 3,95 0,68
san pham than thién véi maéi trusng
Xu thé tiéu dung xanh 1 5 4,00 0,75

Nguon: Két qua nghién ciru
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Cic yéu t6 thugc vé doanh nghiép nganh may loc nuwdc

Trong cac bién s0 cua cac yeu to thudc veé doanh nghi¢p nganh may loc nudce, yeu té thudc veé gid

ca, loi ich kinh té dugc danh gia muc do “Quan trong” cao nhét dén hanh vi mua xanh san phém may
loc nudce cho gia dinh cta ngudi tiéu dung, lién quan t6i gia san pham va chi phi bao dudng, thay thé

linh kién, va thudc vé yéu t6 dinh gié gia tri ctia san pham.

Bang 3. Panh gia mirc dd quan trong ciia cac yéu to thudc vé doanh nghiép nganh

may loc nwée dén hang vi mua xanh theo trung binh céng

Yé&u td thudc vé doanh nghiép Gia tri Gia tri Gia tri Do léch
nganh may loc nuéc nhé nhat I6n nhat trung binh chuan
Gia san pham 1 5 4,1 0,64
Chi phi bdo dudng, thay thé linh kién 1 5 4,03 0.73
Kiéu dang, mau ma san pham 1 5 3,80 0,66
San phdm dé mua, dé tim kiém 1 5 3,76 0,75
Chuong trinh khuyén mai, quang ba 1 5 3,87 0,77
san pham

Nguon: Két qua nghién ciru

4. Két luan

May loc nudc 1a mot san phém kha dac thu, vira 1a san phém mang tinh chét k¥ thuat, vira 1a san
pham tiéu dung hang ngay c6 anh hudng truc tiép t6i strc khoe cta ngudi tiéu dung. May loc nude ciing
1a san pham giai quyét van dé 6 nhiém ngudn nude lién quan t6i bién ddi khi hau va 6 nhiém moéi trudng,
nhung ciing lai 1 san pham gop phan vao tinh trang khan hiém nudc néu khong duoc str dung xanh ding
cach. Pay ciing 13 hién trang dang dién ra thyc té hang ngdy trong thi trudng tiéu dung san pham may
loc nuée cho gia dinh tai Viét Nam. Hon nita, nhu cau st dung méy loc nuéc van dang ngiy cang ting,
san pham may loc nudc dang dan tré thanh san pham thiét yéu c6 mit trong hau hét cac ho gia dinh tir
thanh thi dén noéng thon. Do d6, thic day hanh vi mua xanh san pham may loc nuéc cho gia dinh ¢ giai
doan nay la can thiét va nén duoc trién khai mot cach manh mé, déng bd tir chinh phu, doanh nghiép
té1 nguoi tiéu dung.
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