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Tém tit: Bai viét sir dung phirong phdp nghién ciru dinh heong thong qua khao sdt 400 nguoi
tiéu ding Gen Z tai Ha Ngi va xir 1y div liéu bang phdn mém SPSS 26.0. Két qud phan tich chi ra
mo hinh phit hop va giai thich dwoc 50,1% su bién thién ciia mirc do héi hdn, trong dé hanh vi
mua béc dong la nguyén nhan truc tiép manh mé nhat; bén canh dé, gid tri gidi tri va su khan
hiém béc 19 tinh hai mdt khi vira thic ddy hanh vi mua nhung ciing lam gia tang sw hoi hdn,
trong khi tinh tiwong tac va ddac tinh nguoi ban khong c6 tac dong thong ké. Dua trén cdc két
qud nay, tac gia da dé xudt cac khuyén nghi cho doanh nghiép vé viéc chuyén dich sang phat
trién bén viing, cdn bang gitka gidi tri va gido duc, minh bach thong tin va xdy dung co ché bao
vé tam Iy sau mua dé giam thiéu bat hoa nhén thirc va xdy dung long trung thanh thirong hiéu.

Tw khoa: Livestream, gen Z, mua hang béc d‘é‘ng, hoi han, bt hoa nhan thire.

Abstract: The study employs a quantitative research approach, collecting survey data from
400 Generation Z consumers in Hanoi and analyzing the data using SPSS 26.0. The results
indicate that the proposed model demonstrates a good fit and explains 50.1% of the variance
in post-purchase regret, with impulsive buying identified as the strongest direct antecedent.
In addition, entertainment value and scarcity exhibit a dual effect: they not only stimulate
purchasing behavior but also intensify post-purchase regret. In contrast, interactivity and
seller characteristics show no statistically significant effects. Based on these findings, the
study proposes managerial implications for businesses to shift toward sustainable development
strategies by balancing entertainment with education, enhancing information transparency,
and establishing post-purchase psychological protection mechanisms to reduce cognitive
dissonance and foster brand loyalty.

Keywords: Livestream, Gen Z, impulsive buying, regret, cognitive dissonance.

1. Pit van dé

Nén kinh té s6 Viét Nam giai doan 2024 - 2025 dang ching kién nhiing budc chuyén minh day
ngoan muc, trong d6 Thuong mai dién tir ndi 1én nhu mot diém sang tién phong. Theo bao cdo tong két,
thi trudng nay dang duy tri tbc do tang trudng an tuong 18-25% mdi nam, voi quy mé nam 2024 woc
dat trén 25 ty USD (B6 Cong Thuong, 2024). Dic biét, s liéu théng ké cho thdy chi trong 9 thang dau
nam 2024, tong doanh thu TMBPT da can mbc hon 227 nghin ty dong, ting truong gan 38% so voi cliing
ky (Metric, 2024).

Nhiing con s nay khong chi phan anh sy thay d6i trong thoi quen mua sam ciia ngudi Viét, ma con
danh dau sy trdi day ctia xu huéng mua sim két hop giai tri. Pién hinh 14 su bung nd cta TikTok Shop
da x6a nhoa ranh gidi gitra giai tri va thuong mai, noi ma cac phién Livestream khong chi dé ban hang
ma con 1a noi twong tac day cam xuc.

Pung sau su ting trudng than tbe nay chinh 1a Gen Z — thé hé dugc vi nhu nhing "céng dan ban dia
s0". Théng ké cho thay khoang 70% nguoi mua sim truc tuyén thudng xuyén 1a Gen Z (YouNet ECI,
2025). Khac voi thé hé trudc thuong dén do ky ludng, Gen Z dé cao cam xtc va trai nghiém tuc thi. Ho

'TS., Khoa Quan tri kinh doanh, Trudng Kinh t&, Dai hoc Phenikaa; Email: muoi.letien@phenikaa-uni.edu.vn
2Khoa Quan tri kinh doanh, Truéng Kinh té&, Dai hoc Phenikaa; Email: 21012994 @st.phenikaa-uni.edu.vn

3 Tap chi KINH TE CHAU A - THAI BINH DUONG s6 1+2 (700+701) thang 2/2026



dé dang bi cudn vao cac phién livestream soi dong, nhitng 101 moi chao khéo 1éo cua nguoi din va ap
luc tir cic chuong trinh Flash sale. Chinh méi truong ddy tinh kich thich nay 14 chat xiic tic manh mé&
dan dén hanh vi mua hang boc dong. Theo dinh nghia kinh dién, day 1a hanh vi mua sam xay ra bat chot,
mang tinh hudéng thy va thiéu sy can nhic k¥ ludng vé hau qua (Rook & Fisher, 1995).

Tai Viét Nam, ty 1€ hoan hang van la mot thach thtc 16n, phﬁn 16n xuét phat tir tam 1y hut hfmg khi
nhan hang. Trong khi cdc doanh nghiép mai mé tim cach cht don hang nhanh nhét c¢6 thé, duong nhu
chung ta dang bo quén cam xtic cua khach hang sau khi chét don. Cau hoi dit ra 1a: Liéu viée kich thich
mua bdc ddng qua muc co dang tao ra mot thé hé khach hang d& mua nhung ciing d& hdi han, gay anh
huong nguoc lai den uy tin va chi phi ciia doanh nghiép? Nghién ctru nay duoc thuce hién voi ky vong s&
lap day khoang trong vé khia canh hau qua tdm 1y ctia mua sam tryuc tuyén, tir d6 gitp cic doanh nghiép
tim ra diém can bang: vira thiic day hanh vi mua, vira duy tri duoc sy hai long tron ven cho khach hang.

2. Co s¢ Iy thuyét va mé hinh nghién ciru

2.1. Co 56 Iy thuyét

Theo dinh nghia cua Wongkitrungrueng va Assarut (2020), thwong mai tryc tiép duoc hleu la sy hoi
tu gitra thuong mai dién tir va cac nén tang mang xa hoi, cho phép ngudi ban phat video truc tiép dé giéi
thiéu san pham, thuc hién céc thao tdc mau va tuong tac vdi khach hang theo thoi gian thuc. Khac véi
cac hinh thire tiép thi video mot chiéu trude day, ban chat cot 16i cia livestream nam & tinh dong bo hoéa.
Yéu t6 nay giup x6a nhoa ranh gidi vé khong gian va thoi gian, tao ra cam giac hién dién cing mot lac
giita ngudi mua va ngudi ban, mic du ho dang & cac dia diém vat 1y khac nhau.

Hanh vi mua hang bc dong 1a mot ciu triic phire tap va da chiéu trong nghién ctru hanh vi ngudi
tiéu dung, duoc dinh nghia 14 mot hanh vi mua sim khong c6 ké hoach, xay ra khi nguoi tiéu ding
trai nghiém mot su thoi thuc dot ngdt, manh mé va dai dflng dé mua mot thi gi do ngay lap tic (Rook,
1987). Khac v6i hanh vi mua hang c¢6 ké hoach — noi nguoi mua trai qua mot quy trinh nhan thirc tuan
tu tlr nhan biét nhu cau, tim kiém thong tin dén danh gia cac phuong an thay thé; mua hang bbc déng
mang tinh chét huong thy va thuong thiéu sy can nhac k¥ ludng vé hau qua. Piron (1991) b6 sung rang,
hanh vi nay 1a két qua cua viée tiép xtic v6i mot kich thich va duge quyét dinh tai chd, thuong di kém
v6i nhitng phan tmg vé cam xuc hodc nhan thirc manh mé ngay sau khi mua. Stern (1962) da phan loai
hanh vi nay thanh bén dang co ban: mua bbc dong thuan tay (tim kiém sy méi la), mua bbc dong goi
nhé (nhé ra nhu cau khi thay san pham), mua bdc dong goi ¥ (nhin thay san pham mai va ndy sinh nhu
cau) va mua bdc dong ¢6 ké hoach (dlnh mua nhung cho giam gia). Trong b01 canh thuong mai dién tor
hién dai, dang "mua bbc dong goi y" chiém wu thé khi cac thuat toan dé xuét lién tuc dua san pham moi
dén trudc mat nguoi dung.

M6 hinh S-O-R (Stimulus - Organism - Response), dugc khoi xudng boi Mehrabian va Russell vao
nam 1974 trong linh vyc tdm Iy hoc moi truong, duge xem la khung Iy thuyét nén tang viing chac nhat
dé giai ma co ché hanh vi con ngudi dudi tac dong cia cac yéu t ngoai canh. Theo nguyén ly cbt 15 cua
mo hinh nay, cac tac nhan kich thich ttr moi truong (Stimulus - S) khong dan truc tlep dén hanh vi, ma
chung tac dong vao trang thai ndi tai ciia ca nhan (Organism - O) — bao gom cac bién doi vé nhan thic
va cam xac. Chinh nhiing trang thai ndi tai nay méi 1a dong lyuc thiic day chi thé dwa ra cic phan tng
hanh vi (Response - R), duoc biéu hién dudi hai dang thirc chinh 1 tiép can hodc né tranh. Trong bdi
canh thuong mai dién tir hién dai, mé hinh S-O-R da duoc Eroglu va cong su (2001) m¢ rong va kiém
chting, khang dinh rang cic dic tinh cta trang web hay nén tang truc tuyen dong vai trd 1a cac tin hiéu

mdi trudng quan trong, dinh hinh tim 1y va quyét dinh ctia nguoi mua sam.

STIMULUS ORGANISM RESPONSE
(Kich thich) (Co ché/ tamly) (Phan ting)

Hinh 1. Mehrabian-Russell m6 hinh S-O-R (mé hinh Kich thich — Nhén thirc - Phén @ng)

Nguon: Mehrabian & Russell (1974)
Tap chi KINH TE CHAU A - THAI BINH DUONG s6 1+2 (700+701) thang 2/2026 107 |




2.2. M6 hinh nghién ciru

2.2.1.M6i quan hé giita tinh tuwong tdc cia livestream va hanh vi mua hang béc dong

Nghién ctru ciia Nguyén Hoai Nam (2023) di chi ra rang khi ngudi xem livestream thyc hién cac
hanh dong nhu binh luan, tha tim hay gui cau hoi va nhan dugc phan hoi ngay 1ap tue tir ngudi ban, ho
s€ trai nghiém mat trang thai tam ly tich cuc dugc goi 1a su gan két. Sy phan hoi nhanh chéng va mang
tinh c4 nhan héa (vi du: Ngudi dan goi tén nguoi xem, tu van riéng cho ting cau hoi) giup khach hang
cam thay ban than dugc tran trong va ling nghe. Diéu nay khong chi giup giam bét sy khong chéc chin
vé san pham ma con kich hoat cic phan Ung cam xic manh m&. Khi sy hung phan tam 1y dugc day lén
cao théng qua cac hoat dong twong tac don dap, kha ning kiém soat nhan thirc cia nguoi tiéu dung bi
suy giam, tao diéu kién thuan loi cho su nay sinh ctia hanh vi mua sam ngau himg.

Dong thuan véi quan diém nay, nghién ctru cia V& Thanh Tric va cong su (2025) khi khao sat
nguoi tiéu dung tre trén nén tang TikTok Shop ciing khang dinh rang chat lugng tuong tac cua nguoi
phat truc tiép dong vai tro 1a mot chat xtc tac quan trong. Nhom tac gia 1ap luan rang, trong mot phién
live sbi dong, su twong tac khong chi dién ra giita ngudi mua va ngudi ban ma con giita nhitng nguoi
xem v&i nhau. Hiéu tmg ddm dong duoc hinh thanh khi ngudi xem nhin thay hang loat binh luan cht
don chay trén man hinh. Ap lyc x4 hoi nay, két hop v6i sy din dat khéo 1éo cua ngudi dan, thuc day ca
nhan thyc hién hanh vi mua sdm dé hoa nhap véi cong ddng hodc dé khing dinh ban than, thay vi xuat
phat tir nhu cau thuc dung. Ttr nhitng phan tich trén, gia thuyét dau tién duoc dé xuét:

HI: Tinh twong tdc ciia ngi dung Livestream cé tdc déng tich cuc dén hanh vi mua hang béc dong
cua Gen Z.

2.2.2. Méi quan hé giita tinh gidi tri ciia livestream va hanh vi mua hang béc dong

Trong ky nguyén ciia mua sam két hop giai tri, ranh gidi gita viéc tiéu thy noi dung giai tri va thuc
hién giao dich thuong mai ngay cang tré nén mo nhat. Tinh giai tri trong Livestream duoc thé hién qua
ndi dung sang tao, sy hai hudc ciia ngudi dan, Am nhac sdi dong va cac hoat dong bén 1& nhur trd choi
hay ting qua. Mdi quan hé gitra tinh giai tri va hanh vi mua hang bdc ddng c6 thé duoc 1y gidi dya trén
1y thuyét cam xuc va khai niém vé gia tri huong thy. Theo d6, nguoi tiéu dung, dic biét 1a thé hé Gen
Z, tham gia Livestream khong chi dé tim kiém thong tin san pham vé gia tri vi lgi ma con dé tim kiém
niém vui, sy thu gidn va thoét ly thuc té.

Shi va Deng (2025) trong nghién ctru vé hanh vi ngudi dung trén cac nén tang video ngén cho thiy
rang cam xuc tich cuc dugc tao ra tir ndi dung giai tri c6 kha ning lﬁy lan sang thai &6 d6i v6i san pham.
Khi ngum xem cam thay vui vé, ho c6 xu hudng danh gla san pham mot cach lac quan hon, bé qua cac
rii ro tiém an. Nguyén Thi Hong Phung (2024) ciing nhan manh rang, d6i voi gi6i tré, mua sim qua
livestream dugc xem nhu mot hinh thire trj liéu; ho mua sam béc dong dé gidi tda cang thang va tim
kiém niém vui tirc thi tir cac yéu td giai tri trong phién live. Vi vy, ¢6 co s& viing chic dé tin rang tinh
giai tri 1a dong lwc manh mé thiic ddy hanh vi mua béc déng. Tir nhiing l4p luan trén, gia thuyét nghién
ctru tht hai duoc dé xuét nhu sau:

H2: Tinh gidi tri ciia ndi dung livestream cé tac dong tich cuc dén hanh vi mua hang béc dong ciia
Gen Z.

2.2.3. Moi quan hé giita déc tinh ciia nguoi ban va hanh vi mua hang béc dong

Trong md hinh thwong mai phat tryc tiép, nguoi ban hang khong chi dong vai tro 1a ngudi phan phdi
san pham ma con 1a linh hdn cua budi phat séng. Pic tinh ctia ngudi ban bao gdm sy hdp dan vé ngoai
hinh, tinh chuyén nghiép va d¢ tin cay. Tac dong cua yéu té nay dén hanh vi mua hang bbc dong duoc
giai thich théng qua mé hinh uy tin ngudn tin va 1y thuyét twong tac gia xa hoi. Déi voi Gen Z, ngudi
dan thuong duoc xem nhu nhitng "ngudi ban 40" hodc than tugng; mdi quan hé tinh cam don phuong
nay tao ra mot 1ong tin vo diéu kién va xu hudng bat chude hanh vi.
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Theo nghién ctru ctia Nguyén Viét Bang va cong su (2024), sitc hap dan ctia nguoi ban tao ra "Hiéu
g hao quang", khién nguoi xem mic dinh rang néu nguoi ban dep va sanh diéu thi san pham ho gi6i
thiéu cling s€ co chét luong tot va mang lai vé dep tuong tu. Sy ngudng mo dbi V@i ngudi ban dan dén
tam 1y mudn s hitu nhiimg mén dd ma than tuong str dung, tir d6 kich thich nhu cau mua sdm ngay ca
khi chua thyc su can thiét. Bén canh dé, tinh chuyén nghiép — thé hién qua kién thic sdu rong vé san
pham va ky ning trinh bay luu loat — giup Nguoi dan xdy dyung quyen luc chuyén gia. Khi nguoi mua
tin twong vao danh gia ciia Nguoi dan, ho c¢6 xu hudng 4 ap dung 16i tat suy nghi, bo qua budc tu danh gia
thong tin va di thang dén quyét dinh mua hang theo su dan dit ctia ngudi ban.

H3: Bdc tinh ciia nguoi ban ¢6 tac dong tich cwe dén hanh vi mua hang béc dong cia Gen Z.

2.2.4. Moi quan hé giita sw khan hiém va hanh vi mua hang boc dong

Su khan hiém 14 mét trong nhimg chién thuét tim Iy thuyét phuc manh mé& nhat dugc sir dung trong
livestream dé thiic day hanh dong khan cap. Su khan hiém thudng dugc biéu hién duéi hai dang: khan
hiém vé s6 luong va khan hiém vé thoi gian. Mbi quan hé nay duoc giai thich truc tiép boi Iy thuyét
khan hiém cua Cialdini, trong do kh:flng dinh réng con nguoi luon dinh gid cao nhiing thtr kho dat dugce
va s¢ hdi viéc danh mat co hoi. Trong livestream, sy khan hiém khong chi 1a thong tin tinh ma dwoc cap
nhat lién tuc theo thoi gian thyc, tao ra mét ap luc tdm 1y cuc 16n.

Nghién ctru ctia Nguyén Quang Anh va cong su (2025) da nhan manh vai tro cua hoi ching sg bo
15 trong co ché nay. Khi nhin thdy thanh sb luong hang ton kho giam xudng nhanh chéng hodc déng hd
dem nguoc chay vé s6 khong, nguoi tiéu ding Gen Z roi vao trang thai hoang loan nhe. Ho nhan thire
rang néu khong hanh dong ngay 1ap tirc, ho s€ vinh vién mét di co hoi s¢ hiru san pham véi muc gid hoi
d6. Nbi so hai sy héi tiée trong tuong lai néu bo 1§ co hoi da l4n at su cAn nhic vé tinh hiru dung cua
san pham.Xuat phat tir Iy thuyét khan hiém va thuc té tdm Iy FOMO cua gidi tré, gia thuyét tiép theo
duoc xay dung la:

HA4: Sir khan hiém trong Livestream cé tdc déng tich cuec dén hanh vi mua hang béc dong ciia Gen Z.
2.2.5. Méi quan hé giita hanh vi mua hang béc dong va sw héi hdn sau mua

i Méi quan hé giita hanh vi mua hang bdc ddng va sy hdi han sau mua 1a mét tién trinh tAm 1y chuyén
doi tu trang thai hung phan sang trang thai tiéu cyuc, phan anh mé‘t trai cua van hoa tiéu dung nhanh. Sy
hoi han sau mua dugc dinh nghia 1a mét cam xtic phirc tap bao gdm sy budn ba, lo léng va ty trach ban
than khi nhan ra quyét dinh mua sam 1a sai lam. Mdi quan hé nhén qua nay duoc g1a1 thich sau sic nhat
boi ly thuyet bét hoa nhan thire. Khi con hung phén cua viéc mua sim qua di va ngudi tiéu dung ddi mat
vO1 san pham thuc té, su chénh qlech gitra ky vong duogc >5ay dung dua trén cam xtc nhét thoi va thuc té
(gia tri st dung that ctia san pham) tao ra mot khoang trong nhan thuc dau don.

Pé kiém chimg mdi quan hé nhan qua nay, nghién ctru dua ra gia thuyét:

H5: Hanh vi mua hang béc déng co tac dong tich cuc dén sw héi hén sau mua ciia Gen Z.

Tir cac gia thuyét trén, nghién ctru dé xuat nam yéu t6 anh huong dén dén mirc d6 hdi han sau khi
mua hang bdc ddng trén mang xa hoi cta Gen Z nhu sau:

CAC YEU TO KICH THICH (8) CHU THE (0) PHAN UNG (R)
G : Hl(+)
Dic tinh nguéni ban | B3 t"J'_

Hinh 2. M6 hinh nghién ctru vé cac yéu to anh huwéng den mirc do hoi hin sau mua hang

Hanh vi mua hing |H5 (+) Sir hédi hin
bc dong = sau mua
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3. Phwong phap nghién ciru

Tac gia sir dung phuwong phéap nghién ciru dinh luong thong qua khao satthé hé Gen Z bao gom céc
c4 nhan sinh tir nam 1997 dén 2012 (d6 tudi tir 13-28 tai thoi diém nghién ctru). Tuy nhién, d& dam bao
dbi twong khao sat c6 su tu chi vé tai chinh va hanh vi mua sam, nghién ctru ndy gi6i han tap trung vao
nhom Gen Z trudng thanh c6 nam sinh tir 1997 dén 2007 (d6 tudi tir 18-28).

Trong khuon khé nghién ctru nay, tac gia xac dinh quy moé mau dua trén hai can ctr khoa hoc chinh:

Thir nhat, dya trén yéu cau ciia phuong phap phan tich dir liéu EFA va Hoi quy: Theo khuyén nghi
ctia Hair va cong su (2014), dé thuc hién phan tich nhan t6 kham pha (EFA) va hoi quy da bién, kich
thudc mau tbi thiéu can gip nam 1an sé bién quan sat (ty 18 5:1). Tuy nhién, dé gia ting do on dinh cua
dir liéu, cac nha nghién ctru khuyén khich ty 1& 1y tuong 1a 10:1. Trong md hinh nghién ctru dé xuét,
bang khao sat sir dung thang do Likert bao gom téng cong 30 bién quan sat ding dé do luong cac nhan
t6. Ap dung cong thtrc tinh toan:

+ Kich thude mau tdi thiéu (Ty 18 5:1): n =5 x 30 = 150 quan sat.

+ Kich thuéc mau 1y tuéng (Ty 18 10:1): n =10 x 30 = 300 quan sat.

Thit hai, dya trén cong thirc tinh ¢& mau cho tong thé 16n (Cochran): Do tong thé ngudi tiéu ding
Gen Z tai Viét Nam noi chung va tai Ha Noi (khu vire khao sat) néi riéngla rat 1on (dugc xem 13 v6 han
trong thong ké), & dam bao két qua khao sat c6 thé suy rong cho tong thé voi do tin cdy 95% va sai sb
cho phép 1a 5%, tac gia tham chiéu cong thirc ciia Cochran (1963), két qué cho ra kich thudc mau can
thiét 1a khoang 385 quan sat.

4. Két qua nghién ctru va thao luan
4.1. Kiém dinh dé tin cdy ciia thang do
Két qua kiém dinh Cronbach’s Alpha dugc cho bang dudi day:

Bang 1. Ki¢m dinh d9 tin ciy ciia thang do cac bién trong mé hinh quan sat

Bién quan sat Hé s6 Cronbach’s Alpha
TT 0,700
GT 0,834
NB 0,716
KH 0,767
MH 0,818
HH 0,891

Nguon: Két qua dwoc xir Iy ciia nhém tac gia

Két qua kiém dinh d¢ tin cay thang do cho thay tat ca cac bién dua vao mé hinh nghién ctru déu c6
hé s6 tuong quan bién téng 16n hon 0,3, mot 1an nita khéng dinh thang do cua mo hinh dat do tin caycao
va phi hop cho cac budc nghién ciru tiép theo.

4.2. Phén tich nhan té kham phd EFA

Sau khi danh gia d6 tin cay thang do thong qua hé s6 Cronbach’s Alpha, cac bién quan sat dat yéu
cau duoc dua vao phan tich nhan t6 kham pha (EFA). Trong nghién ctru nay, tic gia thuc hién phén tich
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EFA gop cho ca cac bién doc 1ap (yéu té Livestream: GT, TT, KH, NB) va bién trung gian (Hanh vi mua
ngiu himg: MH) nham kiém dinh gi4 tri phan biét gitra hanh vi mua va cac tac nhan kich thich. Phuong
phap trich xuat Principal Component Analysis voi phép xoay Varimax duoc sir dung.

Qua trinh tinh loc dit liéu cho thay, hai bién quan sat NB3 va NB4 (thudc thang do dic tinh cua
ngudi ban) c¢6 hé sb tai nhan t6 thip (< 0,5) va khong dam bao do hoi tu. Do do, nghién ctru da loai bo
hai bién nay dé t6i vu hoa mé hinh. Két qua cudi ciing v6i 22 bién quan sat (bao gdm: 5 bién GT, 4 bién
TT, 4 bién KH, 3 bién NB va 5 bién MH) dugc trinh bay chi tiét & Bang 2

Bang 2. Két qua ma trin nhén t6 di xoay

Bién quansat | Nhant6 1(MH) | Nhant6 2(GT) A Nhantd 3(KH) | Nhantd 4(TT) | Nhantd 5(NB)
MH4 0,750
MH2 0,718
MH5 0,710
MH1 0,705
MH3 0,696
GT3 0,764
GT4 0,691
GTh 0,683
GT2 0,668
GT1 0,582
KH2 0,748
KH3 0,729
KH4 0,685
KH1 0,584
TT2 0,661
TT4 0,634
TT3 0,625
TT1 0,544
NB2 0,680
NB1 0,657
NB5 0,607

Nguon: Két qua dwoc xir Iy tir 6 liéu diéu tra

Sau khi hoan tt phan tich EFA cho cac bién doc 1ap, nghién ctru tiép tuc thue hién phén tich nhén t6
kham pha d6i v6i bién phu thudc 1a Hoi han sau mua hang (HH). Thang do nay bao gdm bay bién quan
sat (tir HH1 dén HH7). Tuong ty nhu quy trinh trude d, phuong phép trich xuat Principal Component
Analysis dugc ap dung dé danh gia gia tri hoi tu cta thang do.
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Bang 3. Két qua phan tich nhan t6 kham pha ciia bién phu thudc

Bién quan sat Hé s6 tai nhan t6 (Component
Matrix)
HH4 0,804
HH1 0,797
HH7 0,791
HH2 0,789
HH5 0,769
HHG 0,756
HH3 0,740

Nguén: Két qua dwoc xit Iy tir s6 liéu diéu tra

Quan sat Bang 3, c6 thé thay toan bo bay bién quan sat déu co6 hé sb tai nhan t6 dat mtrc cao, dao
dong trong khoang tur 0,740 den 0,804. Theo tiéu chuan ctia Hair va cong su (2010) tat ca cac he so
nay déu vuot xa ngudng 0,5. Diéu nay minh chu:ng cho gla tri hoi tu manh mé cua thang do, nghia l1a tat
ca cac cau hoi déu tap trung do luong chinh xac khai niém "Su héi han" cua khach hang C6 thé thay,
thong qua phan tich EFA, thang do bién phu thudc h01 han sau mua hang (HH) bao gom bay blen quan
sat duge gilr nguyén, dam bao dg tin cdy va gia tri dé dua vao cac budc phan tich twong quan va hdi quy
tuyén tinh tiép theo.

4.3. Phén tich hoéi quy tuyén tinh da bién

Sau khi phan tich twong quan Pearson cho thiy mbi lién hé so bd glua céc bién, nghlen ctru tiép tuc
thuc hién phan tich hoi quy tuyén tinh bdi. Muc dich cta budce nay 1a xac dinh cu thé mirc d6 tac dong
cua Hanh vi mua bbc dong (MH) va cac yéu td thude vé ndi dung livestream gom Gia tri giai tri (GT),
Sy khan hiém (KH) Tinh tuong tac (TT) va Su hap dan cta nguoi ban (NB) dén murc do Hbi han sau
mua hang (HH) cua Gen Z. Dong thot, budce nay cung gitip kiém dinh xem gia thuyet nao duoc chap
nhan va gia thuyét nao bi bac bo. Két qua chi tiét vé muc do tac dong ciia cac nhan t6 dén héi han sau

mua hang (HH) duogc trinh bay tai Bang 4

Bang 4. Két qua mé hinh hdi quy tuyén tinh da bién

M6 hinh Hésdchua | Hé s chuan Giatrit Muc y nghia Théng ké cong tuyén
chuanhéa(B) | héa(Beta) (Sig.) Tolerance
(Constant) 0.814 4,179 0,000
MH 0,501 0,538 11,304 0,000 1,806
GT 0,169 0,168 3,391 0,001 1,954
KH 0,129 0,121 2,593 0,010 1,734
TT -0,058 -0,050 -1,090 0,277 1,708
NB 0,027 0,022 0,5M 0,610 1,443

Nguon: Két qua dwoe xik Iy tir 56 liéu diéu tra

Dua trén céac hé s c6 y nghia thong ké, phuong trinh hoi quy tuyén tinh chuan héa phan anh mirc
do tac dong cua cac nhan to dén sy hoi han sau mua hang ciia Gen Z dugc xac 1ap nhu sau:

HH = 0,538 xMH + 0,168 x GT + 0,121 x KH
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(Trong d6: HH la Hoi hdn; MH la Mua béc dong; GT la Gid tri gidi tri; KH la Sy khan hiém)

Dua trén két qua k1em dinh hoi quy, nghién ciru xac dinh ba nhén t6 co tac don thuén chiduvacoy
ngh1a théng ké dén sy H6i hén sau mua hang cua Gen Z, bao dm: hanh vi mua boc dong (MH), gia tri
g1a1 tri (GT) va su khan hiém (KH) Trong do, hanh vi mua boc ddng dong vai tro 1a tc nhan truc tlep
va manh mé nhét, trong khi cac yeu t6 thudc vé noi | dung livestream dong vai tr0 la nhiing kich thich tién
de quan trong. Dang chu y, ngoai tac dong gian tlep thac day hanh vi mua boc dong nhu céc gia thuyet
ban dau, két qua hdi quy thuc nghiém con cho thiy gia tri giai tri va sy khan hiém c6 tac dong truc tiép
va doc 1ap dén su hbi han sau mua.

i Ket qua phan tich dir liéu trong chuong nay da cung cép nhitng bdng ching thyc nghi€ém quan trong
v€é moi quan h¢ gifra livestream va cdm xtc hau mua héng cua Gen Z.

Thir nhat, nghién ctu khang dinh mo hinh dé xuat 1a phu hop, khi ¢ kha nang gidi thich hon 50%
su bién thién cta bién phu thudc. Méc du mé hinh giai thich dugc 50,1% sy bién thién ciia sy hbi han
(R2 hi€u chinh = 0,501), van con khoang 49,9% chiu tic dong cua cac yeu to khac chua duge dua vao
mo hinh. Piéu ndy mé ra huéng nghién ctru tlep theo can xem xét thém cac yéu t6 ngoai quan khac nhu:
Chat lugng dich vu giao hang, Chinh sach d6i tra, hodc Anh hu:ong ctia nhom tham khao (ban be ché bai
sau khi mua). Tuy nhién, trong pham vi cac yeu t6 thudc vé ndi dung livestream va tdm ly c4 nhén, mtre
giai thich 50% 1a con s dang tin cay dé khing dinh vai trd chi dao ctia hanh vi mua béc dong.

Thir hai, két qua cho thay hanh vimua hang bbc dong (MH) la yeu tb cot 161 dan den su hbi han sau
mua. Phat hi¢n nay bac b6 quan dlem cho rang cam x0c hoi hén chi bét ngudn tir chét luong san pharn
kém; trén thyc t€, nguoi tiéu dung héi han vi quy trinh ra quyét dinh mang tinh voi vang va thiéu can
nhac cua chinh nnnh

Thir ba, nghién ctru 1am rd tinh hai mat cua cac yeu t6 giai tri (GT) va Sy khan hiém (KH) mgc du
gop phan thiic day doanh sb trong ngan han, nhung dong thoi cung 1a ngudn phat sinh cam xtc héi han
trong giai doan hau mua. Nguo’c lai, cac yéu t0 mang tinh bé n6i nhu tuong tac (TT) hay dic diém nguoi
ban (NB) khong thé hién vai tro quyét dinh d6i Vo1 cam xuc ti€u cyc nay. Nhitng phat hién nay 1a co s
quan trong dé dé xuit cac ham y quan tri trong phan tiép theo.
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