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KHAI THAC, SUDUNG KOL GOP PHAN POI MOI,
NANG CAO HIEU QUA TUYEN TRUYEN
TRONG KY NGUYEN SO

* TS LE PUC HOANG

Hoc vién Bao chi va Tuyén truyén

® Tom tat: Trong ky nguyén s6, mang xa hgi trg thanh phuiong tién tuyén truyén co siic lan
téa lon. Nhiéu nguidi hoat dong 6 cdc linh viic khdc nhau, cé siic anh hudng doi vai cong dong,
¢6 khd ndng dan dat du ludn (Key Opinion Leader - KOL). Béi vdy, viéc sti dung KOL vao
tuyén truyén chii triong cia Ddng, chinh sdch ciia Nha nudc cé y nghia quan trong. Bai viét
phan tich vai tro, Igi thé va dé xudt gidi phdp khai thdc, sii dung KOL vao cong tdc tuyén
truyén trong ky nguyén so.

® Tu khoa: KOL; ky nguyén so; loi thé; higu qud; tuyén truyén.

Leveraging and using KOLs to innovate and improve the effectiveness of communication
in the digital era

® Abstract: In the digital era, social networks have become a communication medium with
impactful reach. Many individuals operating in different fields possess influence over
communities and the ability to lead and shape public opinion (Key Opinion Leaders - KOLs).
Therefore, using KOLs in disseminating the Party’s guidelines and the State’s policies is of great
importance. The article analyzes the roles and advantages of KOLs and proposes solutions for
leveraging and using them in communication work in the digital era.

® Keywords: KOLs; digital era; advantages; effectiveness; communication.

1. Mé dau tuyén truyén hiéu qua. Vi thudt toan clia cac nén

Ky nguyén sé v6i sy bung nd ciia internet,
mang xa hdi, tri tu¢ nhan tao (Al), dit li¢u 16n
(big data) d4 lam thay doi can ban cach thirc
con ngudi tiép nhan va sang tao thong tin; 1am
phan tin ngudn tin, ¢4 nhan hoa thong tin. Theo
d6, tuyén truyén theo phuong thirc truyén théng
khong con 1a kénh cung cap thong tin duy nhat,
ma céc ¢4 nhan cling c¢6 thé tro thanh kénh
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tang mang xa hdi, nhu Facebook, TikTok,
YouTube... cé tinh ca nhan hoa, wu tién noi
dung pht hop so thich, dic diém cia ting
nguoi dung, khién tiéng néi cia ca nhan vé
nhiing linh vuc cu thé tré nén co stc nang hon.
Tu do, ngudi dung mang xa hoi ¢6 xu hudng
tin vao c4 nhan hon 1a t6 chirc, va thong tin
duogc chia sé tir mdt nguoi cd anh hudng doi khi



duogc tin tuong hon thong tin chinh thirc do co
quan chirc nang cung cp.

Ky nguyén sd tao diéu kién thuén loi dé chia
s¢ thong tin, lan tdéa gia tri, x6a nhoa khoang
cach dia 1y, vin hoa. Trong bdi canh ay, KOL
dang dan khing dinh vi tri, gop phan dinh hinh
xu hudng, nuoi dudng cam hing, gitr gin va
quang ba gié tri van hoa Viét Nam ra thé gidi.

2. Noi dung

2.1. KOL - mét lwc lwong tuyén truyén mgi
trong ky nguyén so

KOL 13 dang viét tit ctia cum tir tiéng Anh Key
Opinion Leader, tam dich 1a “nguoi dan dit quan
diém chu chét”, “ngudi dan dét du luan”, “nguoi
¢ anh hudng chinh”. Pay 1a nhiing cd nhan
thudc nhiéu linh vire, ¢6 tim anh huong nhét dinh
va duoc nhidu nguoi theo ddi, lang nghe ¥ kién
trén c4c nén tang mang xa hoi. KOL co thé 1a
chuyén gia nhu bac sy, luat su, nha bao, nha khoa
hoc; ¢6 thé 14 ngh¢ sy, dién vién, ca sy, van dong
vién; ciing c6 thé chi thuan tay 14 nhimg nguoi
c6 anh hudng trén mang xa hoi (influencer) nhu
streamer, blogger, TikToker... C6 thé phan loai
KOL thanh cac nhom co ban: (1) Celeb
(Celebrity - nguoi ndi tiéng); (2) Influencer
(nguoi c6 anh hudng); (3) Mass Seeder (nguoi
gieo hat - nguoi ¢ uy tin trong nhom nho)®.

Theo théng ké so b, tinh dén nam 2024, Viét
Nam c06 khoang 200.000 KOL dang hoat dong
trén céc nén tang mang xa hoi (gap 4 1an so v6i
nam 2022)@, voi mic do phu song ngay cang
rong, tinh chuyén nghi¢p ngay cang cao, hoat
dong trong nhiéu linh vire doi sdng xa hoi, véi
ndi dung phong phti va hap din. Piém chung ciia
cac KOL la xay dung niém tin, tac dong dén
quan diém, thai do, hanh dong cta cong dong
(bao gém ca tac dong tich cuc 1an tiéu cyc). Nho
dic tinh ca nhan hoa va kha nang két nbi cong
dong ctia cac nén tang s6, KOL xut hién va phat

trién manh m&, nhanh chéng tré thanh luc luong
c6 anh huong dang ké dén cong dong va xa hoi.
Boi vay, pham vi hoat dong ctia cac KOL khong
chi dumg lai ¢ linh vyc gidi tri, ma con mo rong
sang quang ba san pham, dinh hinh xu hudng
tiéu dung; tac dong lan téa dén nhiéu van dé
chinh tri, kinh &, van hoa, xa hoi; quang ba hinh
anh van hoa, con ngudi Viét Nam ra thé gioi.
Trong ky nguyén s6, KOL khong chi 1a mot
“phuong tién”, “kénh” truyén thong, ma dang
dan tré thanh mot “luc lugng” tuyén truyén,
truyén thong v6i tim anh huong rong, tinh
tuong tac cao, c6 kha nang tao xu hudng vuot
tri so véi cac loai hinh bao chi truyén thong.
Véi vai tro la “mdt phuong tién tuyén
truyén”, “mot kénh truyén thong”, KOL duogc
xem nhu mdt khau, mdt cong cu de truyén tai
thong tin, twong ty nhu bao chi hay mang xa
hoi. Luc nay, KOL dong vai tro trung gian gitta
chu thé phat thong tin (t6 chirc, co quan dang,
Nha nudc, doanh nghiép...) va cong ching. Vi
thong tin di qua KOL thuong c6 tinh cd nhan
hoa cao nén d& hap dan d6i twong va dé tiép can
cong chiing hon so voi cac kénh chinh thong.
Vi vai tro 1a “mot luc lugng tuyén truyén”,
KOL khong chi truyén tai thong tin ma con 1a
tac nhan anh huong dén du luan, dinh huéng
quan diém va tao ra xu hudng, gi tri xa hoi. Ho
cht dong tham gia sang tao nd1 dung chir khong
chi phat lai thong tin sén ¢6; gop phan dinh hinh
gia tri, thay d6i nhan thirc va tham chi tao anh
huong chinh tri - xa hdi. Vai tro nay cua KOL
thé hién rd & viéc dinh hudng du luan xa hoi,
chéng han nhu khi mot bai viét hodc video ctia
KOL ¢6 thé tao ra xu huong, thay d6i nhan thirc
va quan diém ciia hang triéu nguoi.
Thong qua mang xa hdi, KOL khong chi
truyén tai va lan téa thong tin nhanh, vuot xa
phuong tién tuyén truyén truyén thong, ma con
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két nbi thuong hiéu véi ngudi tidu ding, lam
cau ndi gitp doanh nghiép xay dung niém tin
va gin két voi khach hang. KOL ciing gop phan
da dang hoéa phuong thiic, ndi dung thong tin,
boi ho bo sung mot kénh théng tin mang tinh ¢4
nhan hoa cao, khac v6i cich truyén thong
“chinh théng” ciia cac co quan béo chi.

2.2. Nhiing lgi thé khi siv dung KOL vao
tuyén truyén chinh sich

Trong bdi canh ky nguyén s6 phat trién manh
m&, can nhin nhan vai trd cia KOL 1a mot lyc
lugng tuyén truyén, truyén thong mai, vi ho 1a
luc lugng sang tao, lan téa va dinh hudng thong
tin theo cach méi. Cu thé:

Thit nhdt, KOL 1am thay doi ban chat quyén
lyc tuyén truyén chinh sach: Trudc day, quyén
luc tuyén truyén thuong tap trung & co quan béo
chi - noi kiém soat noi dung, toc do va pham vi
lan toa thong tin. Nhung trong ky nguyén sd,
KOL di tr6 thanh mot tac nhan tuyén truyén doc
1ap nho cong nghé sb va mang xa hoi, tao niém
tin xa hi va anh hudng dén toc do lan toa thong
tin. Mdi KOL c6 thé s¢ hitu “kénh truyén thong”
riéng (Facebook, TikTok, YouTube...) vo1 hang
triéu ngudi theo ddi va thiét 1ap kénh phan hoi
nhanh chong, hi¢u qua thong qua tinh nang binh
luan. Trong khi tdm 1y cong chiing c6 xu hudng
tin vao c4 nhan thi 10i khuyén ciia mot KOL dé
duoc xem la “that” va “gén glii”. Mot video, bai
dang hay livestream ctia KOL c6 thé dat hang
triéu lugt xem va tuong tac chi trong vai gio.

Thi hai, KOL tao ra phuong thirc tuyén truyén
moi nho ddc tinh ca nhan hoa va kha nang tuong
tac manh. KOL dai dién cho su dich chuyén tur
tuyén truyén dai chiing sang tuyén truyén c4 nhin
héa, tir tuyén truyén mot chicu 1a chi yéu sang
tuyén truyén da chiéu, c4 nhan hoa thong diép va
sang tao da dinh dang, da nén ting. Khéc véi cc
kénh thong tin bao chi truyén thong, kha ning
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twong tac han ché, KOL tao ra mi truong tuong
thc truc tiép voi nguoi theo doi thong qua binh
luan, livestream, hoi - dap. N1 dung thong tin
dugc KOL truyén tai thuong c6 tinh chat gan giii,
doi thuong, “co cau chuyen” “co tinh hudng”,
gitp cong ching dé dong cam, tin tudng, tiép
nhan. Céc hinh thirc théng tin nhu video ngan,
podcast, vlog, livestream. .. khién thong diép dé
lan truyén, d& thu hat sy cha y va phu hop véi
hanh vi tiép nhan thong tin méi. KOL khéng chi
thuc hién chirc nang truyén tai thong tin, “néi
thay” cho chu thé, thuong hi€u, ma con tao ra xu
huéng xa hoi, 16i cubn va dinh huéng cong chiing
truyén thong vao nhimg muc tiéu ¢ tinh tirc thoi.

Thir ba, KOL c6 suc tac dong manh mé dén
cong chung va xa hoi. Doi v6i cong chiing,
KOL g6p phan dinh hinh nhan thirc, hanh vi,
tham chi 1a gi tri xa hoi; giup tiép can thong tin
sinh dong, nhanh chéng, gan giii. Piéu nay ciing
chinh 14 diém tiém an nguy co thong tin gia, sai
léch, xuyén tac néu KOL thiéu trach nhiém,
thiéu y thtc cong dong.

Ddi véi doanh nghiép, KOL tr thanh cau ndi
thwong hiéu, hop tac dé quang ba san pham, xay
dung hmh anh, nhung ciing tiém an ri ro tuyen
truyén néu KOL vudng vao khing hoang truyén
thong hay chia sé sai léch. i v6i hé sinh thai
tuyén truyén, sy ra doi ciia KOL hinh thanh nén
“tam giac” tuyén truyén moi: Bao chi - KOL -
cong chung (d6i tuong tuyén truyén). Sy xuat
hién ctia KOL budc bao chi va doanh nghiép
phai thay d6i chién luoc tir doc quyén thong tin
sang cong sinh voi tuyén truyén phi tap trung.

Viée khai thac, st dung cac KOL vao tuyén
truyén cha trvong, duong 16i cua Pang, chinh
sach, phap ludt ciia Nha nudc 1a rat can thiét
trong ky nguyén s, boi vi ho ¢ nhiéu lgi thé
Vuot trdi so voi cac phuong tién truyén thong,
cu thé:



Mot la, KOL ¢6 stc anh huong va két ndi
cong dong rong, tao ra strc tiép can dbi trong
dong dao, da dang hon. Cac KOL thuong s&
hitu luong nguoi theo ddi 16n trén cac nén tang
mang xa hoi va mdi KOL thudng c6 cong dong
riéng voi dac diém nhan khau hoc, s& thich,
hanh vi, thi hiéu riéng, gitp chu thé thuan tién,
nhanh chéng nham dung dbi twong can tuyén
truyén. Vi du, mot KOL 1a bac s§ ¢6 thé tiép can
nhanh chéng, hiéu qua nhom ddi twong quan
tam nhiéu dén stc khoe; hay mot ca sy ndi tiéng
dé lan toa thong diép gido duc dao duc, 16i séng
vin hoa dén gi6i tré. Vi KOL luén c6 mot luong
ngudi theo doi dang ké trén cac nén tang mang
xa hoi, nén viéc phéi hop vo1 KOL s€ nhanh
chéng mo rong pham vi tiép can ddi twong can
tuyén truyen.

Hai la, tang tinh thuyét phuc nho niém tin
ca nhan hoéa. Cong chung c6 xu hudng tin
tuong 101 khuyén ctuia cd nhan hon thong tin
kho khan, han 14m, chinh thdng tir co quan, t6
chtrc; trong khi cac KOL thuong tao cam giac
gan giii thong qua phong cach giao tiép c tinh,
than thién, trai nghi¢ém, ngon ngtr doi thuong.
Do d6, khi KOL truyén tai thong tin, cong
chiing d& tiép nhan, d& tim thay sy dong cam
hon. Hon nita, véi KOL, cdng chiing c6 co hoi
phan hdi truc tiép va dé dang nhén lai phan hoi
vé ¥ kién ctia minh.

Ba la, toc d6 lan téa thong tin vuot trdi, gitp
tuyén truyén kip thoi, nhanh chong, dic biét 1
cac chu truong, chinh sach madi. Mot bai viét,
video hay livestream ctia KOL c6 thé dat hang
triéu luot tiép can trong vai gio, nén khi can
tuyén truyén van dé thoi sw néng hoi, chu
trwong, chinh sach cap bach, hoac trong céc tinh
hubng can thong tin khan cip nhu dich bénh,
thién tai, an ninh, viéc tan dung KOL giup phu
song thong tin nhanh chong va hi¢u qua.

Bén la, linh hoat trong lya chon noi dung va
hinh thirc truyén tai thong tin. KOL ¢6 kha ning
sang tao ndi dung hap dan, phu hop véi timg
nhom déi twong theo doi, timg nén tang cu thé.
Cac noi dung tuyén truyén dwoc ca nhan hoa
theo phong cach riéng cua tirng KOL, giup trd
nén tu nhién, it bi guong ép, kho khan. Thay vi
phat song video quang cao hay ding tai bai viét
mot cach don diéu, KOL co thé 16ng ghép noi
dung can tuyén truyén vao mot cau chuyén doi
thudng, giup dbi twong himg thu, chi dong tiép
nhan. Dic biét v6i cac KOL néu cao tinh than
yéu nudc, ¢6 hiéu biét siu rong, gioi vé chuyén
mon, sang vé nhan cach, day chinh 1a doi ngii
tiém ning lam “mém hoéa” ndi dung tuyén
truyén vé chu truong, duong 16i cua Pang,
chinh sach, phap luat ciia Nha nudc dén dong
dao nhan dan va ban bé qudc té.

Nam la, ting tinh twong tac, dé tao hiéu timg
dam dong, tao dugc anh hudng lau dai, bén
vimg. Khéc véi cac phuong tién tuyén truyén
nhu bao chi, dai phat thanh, truyén hinh...,KOL
tao ra moi trudng truyén thong hai chiéu: chu thé
truyén thong tin dén dbi tuong, nguoc lai, cong
chung ciing c6 thé binh ludn, dat cau hoi, chia
sé; chil thé tiép nhan phan hoi, giai dap va dicu
chinh kip thoi. Khi mot KOL khéi xudng phong
trao hoac hashtag®, nguoi theo doi thuong
huong (g manh, tao thanh hiéu tng mang xa
hoi. Mot sé KOL khong chi “truyén thong tin”
ma con xay dung gid tri xa hdi lau dai, nhu:
Khuyén khich 16i song xanh, bao vé méi trudng,
lan tda tri thire khoa hoc, tim hiéu lich sir dan
toc, thi dua tmg dung tri tu¢ nhan tao, cd dong
thanh nién khoi nghiép, vuon 1én... Piéu nay
gitip co quan, to chirc duy tri hinh anh tich cyc
v ctng ¢b niém tin xa hoi theo thoi gian.

Sau la, hién nay c¢6 hang nghin KOL véi hang
triéu luot tiép can, stre lan toa khong chi trong
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nudc ma con ra nude ngoai, néu tin dung t6t thé
manh ndy vio cong tac tuyén truyén ctia Dang,
truyén thong ciia Nha nudc, s& mang lai nhiéu
loi ich, tdng cuong co hdi quang b hinh anh
qubc gia va lan toa cac gid tri van hoa. Tuy
nhién, dé tan dung tdi da loi thé d6, can c6 chién
luge lya chon KOL phu hop, quan tri ndi dung
chit ch& va bao dam kiém chimg thong tin dé
tranh nguy co lan truyén sai léch.

Bén canh nhiing 191 thé néu trén, hién nay
cac hoat dong ctia cac KOL van con mot sd van
dé can quan tam khic phuc. Nhiéu KOL con
hoat dong tu phat, thiéu su quan ly chat ché va
dinh hudng cua co quan chitc nang trong phat
trién lyc luong KOL gin v6i cac muc tiéu quan
trong ctia dat nude. Do chua co co ché va ché
tai quan 1y bai ban, ciing nhu co ché phat trién
va st dung doi ngli KOL, nén hoat dong cua
KOL tai Viét Nam con nhiéu bat cap va dé lai
khong it hé luy. Dién hinh 13 trén mang xa hoi
thoi gian qua, mot sb truong hop KOL vi pham
phap luat, nhu: cé nhitng phat ngobn gay tranh
cai, quang cao sai su that, dang tai thong tin
chua kiém ching, anh huong khong t6t dén
cong cudc phat trién dat nudc.

Ciing c6 khong it truong hop KOL loi dung
uy tin ¢4 nhan dé dua thong tin sai sy that, nhu
thoi phong cong dung san pham trong quang cao
ban hang, gdy nham 1an cho nguoi tiéu ding, dan
dén viéc ban hang gia, hang nhai, kém chat
lugng. Ngoai ra, mot s6 KOL loi dung nén ting
mang xa hdi xuyén bién gidi, khong c6 phép
nhan quan Iy tai Viét Nam, dang tai nhiing noi
dung chua kiém chimg, khong tich cuc, khién co
quan chtrc ning gip kho khan trong viéc nim
bat thong tin va kiém tra, giam sat hoat dong.

2.3. Mt 56 gidi phdp

Pé tan dung tdi da kénh truyén thong KOL
trong cong tc tuyén truyén, can lam tdt cong tic
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dinh huéng, phd bién phap luat ddi véi cac KOL,
déng thoi tan dung thé manh cta ba nhém luc
luong, gom: KOL, cc cong ty quan Iy KOL va
mang da kénh (MCN); cong ty quang cdo va
nhan hang; nén ting mang xa hoi 16n dé: (1)
Trién khai cac chién dich truyén thong nhan dip
cac ngay 18, ky niém cua dat nuéc, khoi day
niém tu hao dan toc, lan téa tinh than yéu nudc,
cac gia tri nhan van tich cuc; (2) Pong gop tiéng
ndi ting cudng dong thudn xa hoi, phan bac cac
quan diém, luan diéu sai trai, gitip da dang hoa
cac kénh truyén thong chinh sach; (3) Thuc day
cac nha sang tao ndi dung, cac don vi phat trién
noi dung tich cuc dong gop gid tri, sang tao va
lan toa ndi dung van minh, phu hop van hoa Vit
Nam trén céc nén tang so; (4) Khuyén nghi cac
cong ty quang cao va nhin hang can nhic ky
ludng vé viéc lya chon KOL trong hoat dong
quang cao, tiép thi, khong hop tac véi KOL
khong dat tin nhiém trong nghé nghiép hay thiéu
trach nhiém voi cong dong, xa hoi.

Khi xéc dinh do1 ngli KOL vi vai tro 1a mot
lye luong truyén, truyén thong méi, can c6 cach
thirc, giai phap van dong, dinh hudng, str dung
phti hop, nhim g6p phan d6i méi, ndng cao chat
luong, hidu qua cong tic tu tudng trong boi
canh chuyén d6i s6 manh mé hién nay. Mot $0
giai phap cu thé:

M6t 14, cdc chii thé tuyén tmyén can thyuc hién
nghién ctru day di, toan dién dé thong nhat nhan
thirc vé vai tro, loi thé ciia KOL trong tuyén
truyén chu truong, duong 16i ctia Pang, chinh
sach, phap luat cia Nha nudc. Tir do, can co sy
dong hanh cta co quan chiic nang ddi véi doi
ngii KOL thong qua viéc ban hanh cac quy dinh,
co ché, chinh sach; hd tro tai chinh, t6 chirc dao
tao, boi dudng nhan thiic dang dan vé tinh hinh
chinh tri - x4 hoi cta dat nude. Cling véi do, Viét
Nam can som hoan thién hanh lang phép 1y, luat



hoa trach nhi¢ém cua KOL, c6 cach thitc quan ly
va giam sat hoat dong cua KOL nhdm bao dam
tuan thu phap luat, chuén muc x3 hoi, mang lai
gia tri tich cuc cho dat nude va nhan dan; kip
thoi ngan chin nhitng phat sinh ti€u cuc trong
qua trinh hoat dong cua KOL.

Viét Nam c6 thé tham khao kinh nghiém ctia
cac qudc gia trong viée dinh hudng, sir dung
KOL trong cong tac thong tin tuyén truyén.
Nhiéu qudc gia trén thé gioi hién nay da nhan
thire dugc tAm quan trong va da khai thac, sir
dung KOL nhu mét lyc luong truyén thong hiru
hiéu trén cc nén tang mang xa hdi, quang ba
thuong hiéu, hinh anh quéc gia ra thé giéi. Dién
hinh nhu Trung Quéc, Hoa Ky, Han Quéc, Thai
Lan, Nhat Ban, bén canh vi¢c stt dung KOL
trong quang c4o, tiép thi tiéu ding, d4 huy dong
KOL vao truyén thong chinh tri, d6i ngoai,
quang ba hinh anh qudc gia, déc trung van hoa
va con nguoi. Chinh pha Trung Qudc khai thac
KOL véo viée “ké cau chuyén” trén khong gian
mang vé mot Trung Quéc van minh, thinh
vuong va co trach nhiém véi thé gioi, déng thot
thuc hién hoat dong thong tin déi ngoai, truyén
ba ra qudc té hinh anh dat nude, ché do, con
ngudi Trung Qudc tot dep va than thién. Hay
nhu Thai Lan c6 khodng 2 tri¢u KOL tham gia
quang ba du lich va am thuc qudc gia; con Nhat
Ban chii yéu st dung KOL vao truyén thong
chinh sach vé am thyc va du lich®.

Hai la, vé ngi dung tuyén truyén, cin ctt dic
diém cong ching cua timg KOL, nhom KOL va
linh vuc, nén tang hoat dong dé Iya chon mang
noi dung phu hop, thiét thuc, dat duge muc dich
tuyén truyén, mang lai hiéu qua ti uu.

Vé téng thé, cac noi dung ma KOL co thé
tuyén truyén, d6 1a: chii truong, quan diém cua
Pang, chinh sach, phap luat ciia Nha nudc vé
van hoa, con nguoi Viét Nam; gido duc cho gidi

tré vé 1y tudng cich mang, dao duc, 16i song,
truyén thong lich st, tinh than twong than tuong
ai; ngan chan bao lyc hoc duong, bao vé moi
truong, phong chéng thién tai; cac chinh sach
phat trién kinh té, y té, gido duc, an toan giao
thong, an toan thuc pham; doi moi séng tao,
kh(n ngh1ep, thuong mai dién tr, truyén thong
qudc té, dbi ngoai, am thuec... Pic biét, KOL rat
¢ loi thé trong tuyén truyén ndi dung vé bao vé
nén tang tu tuong cia Pang, nhan dién thong
tin sai léch, xuyén tac, cac chiéu tro ltra dao qua
mang,... vi ho rat dé tao niém tin cho cong dong.

Céc co quan tuyén truyén can nam bat 1o loi
thé ciia cac KOL va dic diém nguoi theo doi
KOL dé Iwa chon ndi dung tuyén truyén phu hop.
Vi dy, v6i nhitng KOL hoat dong vé [inh vuc an
sinh xa hoi, c6 thé moi tham gia tuyén truyén gido
duc long nhan &i, sy quan tim, nhuong com sé
40, trach nhi¢ém voi cong d@)ng, xa hdi; tuyén
truyén cac gia tri hiéu hoc, tao 1ap su nghiép dé
thoat canh nghéo khd. Nhom KOL hoat dong
trong linh vuc ban hang c6 thé tham gia tuyén
truyen, ting cudng nhan thic ca cong ching vé
phong chong hang gia, kém chét lugng, cach
nhan dién hang hoa chét lugng. Hay nhom KOL
[inh vire vin hoa - vin nghé ¢6 thé tham gia tuyén
truyén dinh huéng gia tri thim my 4m nhac, bao
ton dén ca, trin trong ca khiic cach mang, gido
duc vé long yéu nudc, tinh than dén toc.

Bala, vé phuong thire tuyén truyén, can cb su
két hop da dang, nhu: Str dung KOL tuyén truyén
qua cic mang xa hoi, nho kha ning tiép can
nhanh va c0 tinh lan téa manh. Véi hinh thirc nay,
KOL viét bai chia sé, dang hinh anh hodc video
ngan kém thong diép tuyén truyén trén mang xa
hoi; trong tac truc tiép Vo1 nguoi xem, tra 101 cau
hoi, nhdn manh thong diép. Tat nhién, cac thong
tin tuyén truyén can duoc tham dinh vé do chinh
xac. Hay hop tc trong céc chién dich truyén
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thong, tich hop gitra béo chi va cong nghé sd,
trong d6 KOL dugc moi tham gia truc tiép vao
céc chién dich truyén thong, vira xuét hién trén
mang xa hoi, vira két hop voi truyén hinh, béo
chi, su kién qua cac cach thic nhur: Xuét hién
trong doan phim quang cao, video quang ba
chinh thtic; truyén thong dong bo trén bao chi,
mang xa hoi va cac kénh truyén thong so.

Bon la, déi véi ban thin cic KOL: Véi tu
cach 1a mot chu thé truc tiép tuyén truyén, dong
thoi 14 Iyc lwong truyén thong méi, cac KOL rét
can duoc tap huan, boi dudng ky ning tuyén
truyén, phé) bién phép luat, xay dyng van hoa
mang, cach thuc khoi day niém tu hao - tu ton -
tu cuong dan toc, lan toda tinh than yéu nudc, cac
gia tri nhan van; dong thoi ¢ trach nhiém dong
gop tiéng noi, ting cuong dong thuan xa hoi,
tham gia d4u tranh phan bac cac quan diém sai
trai, thi dich va nhitng biéu hién tiéu cyc, tham
0, tham nhiing, lang phi.

Bén canh trach nhi¢ém cua co quan quan ly,
thi chinh ban than cdc KOL ciing can ning cao
¥ thire phap luat trong chia sé v truyén tai thong
tin, kiém chimg thong tin trudc khi ding tai,
quan tri rii ro truyén thong, duy tri chuan muyc
dao dirc. KOL can ¥ thirc 1d trach nhiém cta ban
than, han ché sai sot, khong gy ra cac hanh vi
thiéu trach nhiém, tranh din dit cong chung
theo quan diém sai léch, thong tin sai sy that,
thiéu kiém chimg.

3. Két luan

Ngay nay, vai tro cia caic KOL khong chi
dung lai ¢ linh vyc gidi tri ma con mé rong
sang nhiéu linh vyc khac, nhu quang ba san
phidm, dinh hinh xu hudng tiéu dung va tac
dong dén cac van dé chinh tri, xa hoi. Do do,
can nhan thie 13 vi tri, vai trd cia KOL trong
cong tac tuyén truyén hién nay, tir d6 c6 chién
luge khai thac, st dung hiéu qua KOL, gop
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phan nang cao hiéu qui tuyén truyén chu
truong, duong 16i ciia Pang, chinh sach, phap
lugt cia Nha nuée. Dé lam duge diéu d6, can
c6 co ché, chinh sach phu hop nham quan 1,
bao dam hoat dong cua KOL tuan thu phap luat,
dang chuan myc xa hoi, mang lai gia tri tich
cuc cho dat nude, xa hoi, cong dong 0

Ngay nhan bai: 16-10-2025;

Ngay binh duyét: 18-12-2025;

Ngay duyét dang: 22-12-2025.

Email tac gia: hoangbtgtw@gmail.com

(1) Cuc Théng tin dbi ngoai, B6 Thong tin va
Truyén thong: Bdo cdo dé xudt gidi phdp xdy dung,
quan ly va sur dung KOL trén khong gian mang, tai
phiéu trinh s6 136/PTr-TTDN ngay 27-6-2024.

(2) Hoang An: Thi truong KOL, KOC Viét Nam
budre vao giai doan sang loc, Tap chi Kinh té Sai
Gon online, ngay 27-05-2025.

(3) Hashtag la mét tir hoac cum tir dugc viét lién,
khong c6 dau cach, dimg sau ky hiéu # (d4u thang).
NO dugc str dung phé bién trén céc mang xa hoi nhu
Facebook, Instagram, TikTok, X (Twitter)... dé gan
nhan ndi dung, ting kha ning tim kiém va két ndi
céc bai viét ¢6 cing chu dé.

(4) BO Van hoa, Thé thao va Du lich, Cuc Phat
thanh, Truyén hinh va Théng tin dién tir: “Kinh
nghiém qudc té vé quan 1y KOL trén khong gian
mang - Pé xudt cac giai phap quan 1y, str dung KOL
tai Viét Nam”, Ky yéu Hoi nghi “KOL véi ky
nguyén vuon minh cta dan toc” do B Cong an to
chutrc ngay 18-8-2025 tai Ha Noi.

(5) Tham khao Bao cao kinh nghiém qudc té vé
quan 1y KOL trén khong gian mang - Dé xudt cac
giai phap quan ly, su dung KOL tai Viét Nam (Kém
Cong vin s6 3060/BTTTT-PTTH&TTDT ngay 26-
7-2024).



