TONG QUAN CAC NGHIEN CUU VE TIEP CAN VIEC LAM
CUA CONG PONG LGBT
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Tém tit: Bai viét téng hop vé thuc trang tiép can viéc lam cua cong déng
LGBT (nhém ngudi dong tinh, song tinh va chuyén gidi tinh) qua cic cong trinh
nghién ctru hién c6. Cac nghién ctru cho thay c6 su khac biét trong tiép can viéc 1am
trong timg nhom, cu thé 12 nhom nguoi chuyén gidi gap kho khan hon trong xin viéc
lam, tra lvong hay co hoi thing tién. Pong thoi, bai viét ciing phén tich cac rao can
trong tiép can dich vu viéc lam cta cong déng LGBT, theo d6 ky thi va phan biét dbi
xir duge xem 14 rao can 16n d6i véi nhém nay. Trén co s& cac phan tich trén, bai viét
cling dua ra nhitng goi md cho cac hudng nghién ctru tiép theo vé viée 1am cia cong
déng LGBT .
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OVERVIEW OF RESEARCH ON LGBT ACCESS TO EMPLOYMENT

Abstract: This article summarizes the current status of employment access of
the LGBT community (gay, bisexual and transgender people) through existing
research works. Studies show that there are differences in access to employment
within each group, specifically that transgender people have a harder time getting a
job, paying a salary, or getting a promotion. At the same time, the article also
analyzes the barriers to access to employment services of the LGBT community,
whereby stigma and discrimination are considered major barriers for this group. On
the basis of the above analysis, the article also offers suggestions for further research
directions on the employment of the LGBT community.
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1. Pit van dé

Nhom ngudi dong tinh, song tinh va chuyén giéi tinh (LGBT) la mot cong
ddng tu nhién, séng & moi qudc gia va cac lanh tho trén toan thé gidi, vai ti 16 udce tinh
khoang 3% dan sb toan cau. Tir khi T6 chirc Y té Thé giéi (WHO) tuyén bé loai bo

*) Khoa Cong tac xa hoi, Hoc vién Phu nit Viét Nam.
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LGBT ra khoi cac can bénh thudc vé tam than (1990), Hoi ddng Nhan quyén
Lién hop qubc thong qua nghi quyét dau tién cong nhan quyén LGBT va kéu goi cac
qudc gia khong c6 hanh dong ky thi, phan biét dbi xir va can ban hanh luat phap bao
vé cac quyén co ban cua cong dong LGBT (2011).

O Viét Nam, quyén con ngudi da duoc khang dinh trong Hién phap (2013), hon
nhan dong tinh khong bi cAm trong Luat Hon nhan va Gia dinh (2014); quyén nhan
than clia nguoi chuyén doi gidi tinh, ngudi xac dinh lai gidi tinh duoc thira nhan trong
B luat Dan su (2015). D6 1a nhimg co so phap 1y tao nén nhirng thay dbi tich cuc va
thai d6 coi mé cua xa hoi Viét Nam trong nhitng nim gan day dbi voi van dé LGBT.
Mic du vay, van khong it nguoi cho rang ddng tinh, song tinh va chuyén giGi 1a van
dé nhay cam, hién tugng ky thi, phan biét ddi xtr véi ngudi LGBT van thuong xay ra
trong gia dinh, noi 1am viéc, trong cac trudng hoc, co so' y té.

Trong bdi canh d6, viéc tong quan cac nghién ciru vé “Tiép can dich vu viée lam
cua cOng d@)ng LGBT” nham dua ra mot cai nhin toan dién vé thuc trang tiép can dich
vu viéc lam cua cong déng LGBT, céac kho khén, rao can ma ho dang phai ddi mat.
Trén co s& d6 dua ra mot sé khuyén nghi, giai phap nham thuc ddy kha nang tiép
can dich vu viéc lam cua nhém LGBT.

2. Cac nghién ciru vé tiép cin viéc 1am ciia cong ddong LGBT

Thit nhdt, céng dong LGBT dang lam viéc tqi tat cd cdc loai hinh nghé nghiép,
nhung van cé sw khdac biét gita nhom dong tinh, song tinh va nhém chuyén gidi.
Theo d6 nhom chuyén gidi gdp nhiéu khé khan hon khi tiép cdn viéc lam so véi cdc
nhom con lai.

Vé nghé nghiép, nguoi dong tinh dang 1am viéc & tit ca cac loai hinh co quan
trong d6 doanh nghiép tu nhan chiém 24%, cac co quan hanh chinh sy nghiép 13%,
cac doanh nghiép, co quan t6 chic c¢6 yéu t6 nudc ngoai 1a 14,3%. Vé nganh nghé,
nguoi dong tinh 1am trong dich vu khach hang nhiéu nhat chiém 18%, tiép dén la
van hoéa ngh¢ thuat 14%, nghién ctru khoa hoc ki thuat 11%, dich vu cong 10%,
quéan 1y hanh chinh 8%, san xuét cong nghiép 6% va thé thao 1a 1%. Nhu vay, dinh
kién cho rang chi c6 vin hoa nghé thuat va giai tri méi co nhiéu ngudi dong tinh 1a
sai 1am. Thuc té, nguoi dong tinh 1am viéc trong tit ca cac loai hinh co quan va
nganh nghé cong viéc nhu mot xa hoi thu nho. Tuy nhién, ho thé hién minh nhiéu
trong cac linh vuc “mé” hon va bao chi truyén thong hay tip trung vao nhom
showbiz nén tao cam giac c6 nhiéu ngudi déng tinh & linh vuc d6 (ISEE, 2009).

Nghién ctru tai My Latinh cho thdy ngudi chuyén gidi c6 ti 18 thit nghiép cao
gap d6i so v6i dan sé chung (30% so v6i 15%) (Inter-American Development Bank,
2021), nguyén nhan chinh dugc cho 1a do bi phan biét dbi xir. National Center for
Transgender Equality (2015) nghién ctru tai My cho thiy 77% ngudi chuyén gidi
ting bi phan biét dbi xur tai noi 1am viée, voi 26% bi sa thai vi ban dang gidi.
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Bi4o cdo ciia UNDP, USAID (2014) chi ra viéc dinh kién va phan biét d6i xu
v6i ngudi LGBT xay ra 1a rat phd bién trong méi truong lao dong tai Viét Nam. Cu
thé, nhom nguoi chuyén gidi thuong thé hién ra ngoai hon ban dang va thé hién giéi
ctia minh, 12 nhitng ngudi chiu nhiéu thiét thoi va thudng xuyén bi phan biét ddi xir
va bi tir chdi nhan vao 1am boi cac nha tuyén dung lao dong. R4t kho dé nhom ngudi
nay tim dugc mot cong viéc phu hop voi nguyén vong va nang luc cua ho. Nhiing
ngudi LGBT ¢6 xu hudng tinh duc va ban dang giéi khong thé hién rd nét ra bén
ngoai sé& “an toan” hon mién 13 ho gitr kin vé minh. Mot s6 nha tuyén dung lao dong
bao tha van c6 cai nhin tiéu cuc vé nguoi LGBT, ho thudng danh dong va cho ring
nguoi LGBT la mot t€ nan xa hdi. Vi vay, lao dong 1a nguoi LGBT thuong xuyén bi
cb 1ap tai noi lam viéc va khong thé coi md vé cude song riéng cia minh néu khong
mudn bi mat viéc 1am. Ap luc tdm Iy phai gidu kin xu hudng tinh duc va ban dang
giéi, cling nhu nhiing lo ling vé an toan c4 nhan lam phan nao giam di ning suat lao
dong cta ho. Nhitng nguoi dii can dam dé thé hién con nguoi that ctia minh tai noi
lam viéc trd thanh nan nhan cua cac hinh thuc bao lyc, ky thi khac nhau, nhiéu
nguoi tham chi phai bé viéc sau mot thoi gian dai chiu dung. Nhin chung, cac nha
tuyén dung lao dong khong co du thong tin va kién thirc vé dbi twong lao dong 1a
nguoi LGBT, vé su da dang xu hudng tinh duc hay ban dang gioi, vi vay, ho thuong
¢6 cai nhin rét tiéu cuc vé ngudi LGBT, dic biét 1a nhom nguoi chuyén gidi. Pham
Quynh Phuong (2013) chi ra ring véi nhimg nguoi ddng tinh chwa cong khai (come-
out), co hdi vi¢c lam ctuia hg khong khac gi so voi nguoi di tinh. Nhung sau khi da
boc 16, dudng nhu ho gip nhiéu kho khin hon trong cong viéc. Tuy nhién, co hoi
viéc 1am v6i ngudi dong tinh van nhiéu hon 12 v&i nguoi chuyén gidi, dic biét 1a dbi
v61 nhém tr nam sang nir. Tac giad cling di sdu phan tich cac cong viéc dac thu cho
mdi nhom chuyén gigi. Viéc lam cho nhom chuyén gi6i nir: cong viéc chi yéu ma
nguoi chuyén gidi nam sang nir c6 thé lam thudng 1a cac cong viéc doc lap nhu dich
vu lam dep (trang diém, lam dau, v.v.), hat ddm ma, biéu dién & cac ty diém, “lam
gai”, v.v.. Tuy nhién, ngay khi tim dwugc nhitng cong viéc binh thudng nhét ho van
bi ky thi hodc dudi viéc. Viéc 1am ddi voi ngudi chuyén gidi nam: nhém chuyén gisi
tir nit sang nam ciing gap nhimg kho khin nhit dinh, tuy khong khoé trong tim kiém
viéc 1am nhu nhém tir nam sang nir. Ho thuong hudng t6i nhitng nghé nhu kinh
doanh khach san, du lich, 1am bép, nhan vién qudy bar, v.v..

Thit hai, céng dong LGBT chii yéu lam viéc trong khu vwc kinh té phi chinh
thire do thiéu hé tro phdp Iy va bi ky thi.

Tai chau A, nghién ctru cia UNDP & USAID (2018) chi ra nguoi LGBT
thudng lam viée trong cic nganh phi chinh thirc do thiéu bao vé phap ly, voi 40%
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bao cdo bi quéy rdi tai noi 1am viéc. Nghién ctru ciia (OutRight Action International,
2020) tai Trung Pong cho thdy nguoi LGBT thudng bi sa thai hodc khong dugc
tuyén dung do dinh kién ton gido va phap 1y. Nghién ciru tai Pong Nam A chi ra
rang ngudi chuyén gidi c6 ti 1¢ that nghiép cao nhét (40%) do thiéu ki niang va dinh
kién (ASEAN SOGIE Caucus, 2021).

Nghién ciru tai cic nudc Nam ban cau cho thiy 70% nguoi chuyén giéi lam
viéc trong nén kinh té khong chinh thuc do thiéu hd trg phéap ly (Transgender
Europe, 2020). Tai Nga, 50% ngudi LGBT timg bi tir chdi viéc 1am hodc sa thai do
luat “tuyén truyén dong tinh” gay 4p luc xa hoi (ILGA-Europe, 2021). Nghién ciru
tai cac qudc gia chau Phi ciia (ILGA, 2022) ciing cho két qua twong tu, cong dong
ngudi LGBT gan nhu khong thé tim vige 1am chinh thirc (80% lam viée ty do).

Viéc thiéu sinh ké 1a nhitng lo lang thuc té va ding dén cua ngudi LGBT tai
Viét Nam. T chitc CARE International tai Viét Nam da thuc hién 3 nghién cuu vé
nguyén nhén cbt 16i din dén sy nghéo déi cuia ngudi LGBT. Cac nghién ctru da cho
thdy dinh kién va sy phan biét ddi xir 1a nguyén nhan duy tri nghéo doi trong cong
déng LGBT. MSM (nam c6 quan hé dong giéi), ngudi dong tinh nit, ngudi dong
tinh nam va ngudi chuyén gidi tham gia vao nghién ctru cho biét sy rudng bo cua gia
dinh, su chéi bo cua truong hoc va noi lam viée 1a nhitng nguyén nhan chinh khién
ho nghéo d6i va day ho dén viéc mai dam, diéu nay dan dén viéc ho sé& bi lam dung,
boe 10t va gat ra ngoai 18 x3 hoi (Elias va cong su, 2012a, 2012b, 2012c).

Theo nghién ctru cua iSEE (2023) thi noi l[am vi¢c 1a mdt trong ba moi truong
c6 tan suat xay ra ky thi, phan biét ddi xtr véi ngudi LGBTI (dong tinh nit, dong tinh
nam, song tinh/ludng tinh, nguoi chuyén gidi) nhiéu nhat. Tai noi lam viée: 55%
téng s6 nguoi tham gia khao sat da va dang di lam, trong d6 cr 4 ngudi thi ¢ it nhat
1 nguoi thinh thoang nghe, nhin, doc dwgc nhiing nhan xét, binh luan tiéu cuc vé
LGBTI ttir déng nghiép (23,5%); ti 1€ nghe dugc nhiing diéu nay tu cﬁp trén la
17,9%, va tir khach hang, ddi tac 1a 16,3%. Pay 14 nhimng hanh vi dugc danh gia la
ca bi¢t, thinh thoang xay ra.

Téng quan cac nghién ciru vé tiép can viée lam ctia nhom LGBT cho thiy viéc
dinh kién va phan biét dbi xir voi nguoi LGBT xay ra 1a rat phd bién trong moi
truong lao dong tai Viét Nam. Cac nghién ciru cling chi ra rang nhém chuyén giéi
gip kho khan hon rat nhiéu trong van dé xin viéc 1am so v6i nhém dong tinh va song
tinh. Khac voi ngudi dong tinh, song tinh c6 thé che gidu xu hudng tinh duc, ngudi
chuyén giéi do khat khao thé hién ra ngoai nén khong thé che gidu ban dang gidi, vi
vay, ho thuong ganh chiu sy ky thi va phan biét d6i xir ning né, tryc dién va nghiém
trong hon. Sy ky thi nay khién nguoi LGBT bi anh hudng tram trong dén stic khoe,
tinh than, khong ¢ co hoi tim kiém viéc 1am va déng gop hitu ich cho x4 hoi.
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3. Cac nghién ctru vé rao can trong tiép cin dich vu viéc 1am ciia cong dong
LGBT

Thir nhat, hau hét cong déng LGBT bi ky thi va phan biét doi xir khi di xin viéc
lam hodc tai noi lam viéc.

Nghién ctru tai Uc phét hién 60% nguoi LGBT timg bi qudy rdi bang 10i noi
tai noi 1am viéc, anh hudng dén strc khoe tinh than va hiéu suit lam viéc (Australian
Human Rights Commission, 2019). Sau khi hop phap héa dong tinh tai An Do
(2018), ngudi LGBT van d6i mat véi dinh kién trong tuyén dung, véi 35% bi tir chbi
viéc lam (World Bank, 2019). Nghién ctru tai Anh cho thay 18% nhén vién LGBT
ting bi phan biét dbi xur khi xin viéc hodc thing tién (Stonewall, 2020). Bao céo tai
EU cho thay 21% ngudi LGBT cam thay bi phan biét ddi xtr khi tim viéc lam, dic
biét 1a & cac nudc Pong Au (European Union Agency for Fundamental Rights,
2020). Tai Nhat Ban, 38% nguoi LGBT bao cao bi quéy r6i tai noi 1am viéce do thiéu
luat bao vé chéng phan biét d6i xir (Human Rights Watch, 2021).

Céc nghién ctru cua Pew Research Center (2013), Stonewall (2018), African
Human Rights Commission (2018), UNDP (2017), World Bank (2019) chi ra rang
nhiéu qudc gia trén thé gii van ton tai sy ky thi va phan bigt dbi xtr d6i v6i cong
dong LGBT trong méi trudng lam viée. Nghién ctru cia Human Rights Campaign
(2014) chi ra rang nhiéu nhan vién LGBT che gidu xu huéng tinh duc cta minh tai
noi 1am viéc, dan dén giam ning suit va su hai 1ong trong cong viéc. Bao céo ciing
nhan manh lgi ich cia méi truong lam viéc bao dung. Nghién ctru tai My cua
Williams Institute (2017) cho thay ti 1& cao ngudi LGBT gip phai cac van dé nhu
quiy rbi, bt binh ding lwong va kho khin trong thing tién. Australian Naz
Foundation (2018) phén tich tinh trang phan biét ddi xir trong viéc 1am tai An D9,
ddng thoi kéu goi cac bién phap bao vé quyén loi ciia ngudi LGBT. Human Rights
Commission (2019) ciing chi ra nhiing thach thirc trong linh vuc viée lam ddi voi
cong dong LGBT tai Australian. ILGA World (2019) tap trung vao nghién ctru tinh
trang viéc 1am cua nguoi LGBT tai Trung Pong, noi ma su ky thi va phan biét dbi
XU van con rat nghiém trong. Human Rights Watch (2021) trong nghién ctru vé tinh
trang viéc lam cua nguoi LGBT tai Nhat Ban cho théy réng su ky thi va thiéu chinh
sach bao vé van con 1a van dé lon.

Williams Institute (2021) trong nghién clru ciia minh da phan tich tinh trang
phan biét dbi xtr trong viéc lam ddi véi ngudi LGBT tai My, cho thay 46% ngudi
LGBT ting trai qua phan biét ddi xir tai noi lam viéc, bao gém bi tir chdi thiang chirc
hodc sa thai. Mgt nghién ctru khac khao sat hon 9,000 ngudi LGBT tai My, phat
hién 1/3 bi quéy r6i tai noi lam viée va nguoi chuyén gidi dbi mat voi ti 18 phéan biét
db6i xtr cao hon (54%) (UCLA, 2021).
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Luong Thé Huy va Pham Quynh Phuong (2015) trong nghién ctru d6i véi 2363
nguoi LGBT dang sinh sdng ¢ 63 tinh thanh cta Viét Nam cho thay gan 30% nguoi
timg bi tir chbi viéc 1am vi 1a ngudi LGBT. Dic biét, ti 1¢ nguoi chuyén gisi bi tir chdi
khi xin viéc (59,0%) cao gip ba lan so v6i nhom dong tinh va song tinh (19,6%).
Ngudi chuyén gidi cling bi phan biét dbi xir trong viée tra luong hay thang tién, khién
ho thuong chi giit cac vi tri cap thap, co ban ma khé giir cac vi tri quan 1y hodc cao
hon. Nguoi LGBT d6i mat véi nhitng nhan xét, hanh dong tiéu cyc tir ca dong nghiép,
sép va khach hang, dbi tac, véi ti 18 cao tir 33% tdi gan 50%. Cac hanh vi phan biét
d6i xir khac ma nguoi tham gia khao sat bao cdo con co: bi hoi thudng xuyén vé dbi
tuong yéu duong, ghép doi vdi dong nghiép khac gidi. Trong van dé viéc lam, nguoi
chuyén gidi (ca chuyén gidi nam va chuyén giéi nir) 1a nhom kho khan nhat trong
khau xin viéc, 1an lugt 59% va 53% so véi ti 1& chung 1a 30%). Con s nay ciing phu
hop v6i mét s6 nghién ciru trude day vé nguoi chuyén gidi khi ho bi tir chéi viée lam
vi thé hién ban dang giéi ra bén ngoai, dinh kién vé ning luc ciing nhu nhan cach
(iSEE, 2012; iSEE, 2015). Vi nhimng hanh vi phan biét d6i xtr khac trong qua trinh
lam viée, thi: 8,8% timg bi dudi viée, 13,8% bi tra luong kém hon so véi ngudi ciing
vi tri, nang luc, 22,6% bi han ché thang tién, 13,5% bi budc chuyén sang Vi tri cong
viée khéc, 3,7% khong dugc giai quyét bao hiém y té, bao hiém xa hoi. Tat ca nhing
hanh vi phan biét ddi xu nay déu duoc nguoi khao sat danh gia 1a dgya vao vi¢c ho
duogc/bi coi 1a LGBT, hoic két hop véi cac yéu té phan biét ddi xir da chidu nhu “tac
phong”, gidi tinh.

Thit hai, nhitng ton thwong vé tam Iy, tinh than lam han ché co héi viéc lam
d6i véi cong dong LGBT

C6 thé noi, dinh kién, ky thi va phan biét d6i xr ma xa hoi gdy ra da anh
huéng ning né dén tam 1y ciia cong dong ngudi dong tinh va chuyén giéi. Ho khong
dam cong khai gidi tinh that ctia minh vi lo léng, bét an, ho so gia dinh bi anh huong
va ton thuong vi sy dinh kién, ky thi cta xa hoi. Ho chép nhan séng mot cudc séng
ma gia dinh, xa héi ky vong do 1a 1ap gia dinh v6i nguoi khac gidi, sinh con hoac bi
dbi tuong khac lam dung, xdm hai, v.v.. Nhitng anh hudng ctua dinh kién, ky thi va
phan biét dbi xur ddi véi nguoi ddng tinh, chuyén gidi trong nhiéu trudng hop khién
ho bi réi loan tim 1y tham chi gdy nén trdm cam hay nhimng ton thuong tinh than
(Pham Thu Hoa, Pong Thi Yén, 2015). Diéu nay ciing dan dén cac co hoi viéc 1am
ctia ho bi han ché.

Bén canh d6 1a sy tu ky thi ctia chinh ban than nhiing ngudi LGBT. Trong
nghién ctu cia Trinh Dinh Minh Viét, Yu-tien Hsu, Nguyén Cao Minh (2022),
khéi niém ty ky thi dugc boc tach thanh 3 khia canh chinh bao gém: (1) Cam xuc,
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(2) Suy nghi, va (3) Xu huéng hanh vi. Mdi khia canh chinh dugc cdu thanh boi cac
tinh chat phan ting khac nhau. Mot ngudi LGBTIQ+ (dong tinh ni, dong tinh nam,
song tinh/ludng tinh, ngudi chuyén gidi, cac ban dang gidi va xu huéng tinh duc
khac) tré c6 thé c6 nhitng cam xuc tiéu cuc vé nhitng ngudi LGBTIQ+ khéac va ban
than trong d6 cam xuc vé ban than duoc chi phdi boi mbi quan hé véi ban than va véi
cac mdi quan hé x3 hoi. Bén canh do, su tu ky thi c6 thé boc 16 qua nhiing suy nghi vé
su ky thi va nhitng suy nghi hudng vé ban than va nhiing nguoi LGBTIQ+ khac nhu
so sanh, nhan dinh ti€u cuc, va ching t6 gia tri. Mot khia canh khac cua su tu ky thi
dang ban dé chinh 1 xu huéng hanh vi trong d6 mot ngudi LGBTIQ+ ¢6 thé chdi bo,
che gidu, va thay doi ban than dé cam thiy dugc chip nhan va coi 1a “binh thuong”
theo chuan muc dit ra boi xa hoi.

Mic di déu trai nghiém nhimg van dé cua ky thi va phan biét d6i xur, nhung van
c¢6 nhimng su khac biét giita cac nhém dong tinh, song tinh va nhém chuyén gidi. Néu
nhu dong tinh d3 timg bi xem 1a bénh co thé chira tri, chuyén gidi ciing bj xem 13 “bénh
tam than”, “r6i loan tdm than” hay “rdi loan nhan dang gi6i”. Tuy nhién, mac do ky thi
nguoi chuyén gidi phai ganh chiu con ning né hon so véi cac nhém ddng tinh va song
tinh, bai ho thudng thé hién su khac biét vé giéi ngay tir hinh thirc bén ngoai. Nhimg
van dé& ma ngudi chuyén gisi thuong bi ky thi nhit 13 viéc 1am, nha &, chim séc sirc
khoe, gido duc, van hoa, phép 1y va gia dinh (Pham Quynh Phuong, 2013).

Do su phan biét dbi xur trong gia dinh, cac em it dugc dau tu cho viéc hoc
hanh. Bao hanh trong gia dinh ciing anh huong tiéu cuc dén viéc hoc tap va tuong
lai c6 co hoi viée lam tét, dong gop xa hoi. Tham chi, nhiéu em do khong chiu dung
dugc ap luc dé ning trong gia dinh, di bo nha, hoa nhdp vao cudc séng dudng phd -
noi ma cac em tim dugc sy sé chia tir cong dong nguoi giéng minh, nhung ciing dit
cac em trudc cac nguy co cao hon tir bao hanh than thé dén xam hai tinh duc. Sy bao
hanh trong truong hoc khién cic em bi trAm cam ning né, ludn séng trong cing
théng s¢ hai, thuong din dén bo hoc. Nhiing ndi &m anh tir viéc bi danh dap va nhuc
ma trong trudng hoc con tiép tuc deo dudi khi ho dd truong thanh. Do ludn sdng
trong sy ky thi tir trong gia dinh, trudng hoc cho dén xa hoi, rat it ngudi chuyén gisi
nir c6 thé hoc hanh 18n cao, dic biét ti 1& phai bo hoc giita ching (do gia dinh khong
trg gitip va truong hoc khong chap nhan) kha nhiéu. Ky thi trong nha truong da 1a
nhing rao can tudc di co hoi co kién thic, c6 bang cip dé tir d6 c6 cong an viée 1am
va ¢6 co hoi phat trién ciia nguoi chuyén giéi (Pham Quynh Phuong, 2013).

Nghién ctru cia Pham Thu Hoa, Pong Thi Yén (2015) cho thiy nhimg khé
khin cua viéc 1am “bong 16” 1a khong ¢ cong an viéc lam, bi ky thi, lo ldng cho
tuong lai bap bénh. Vi nhitg ngudi sau khi trai qua phiu thuat chuyén doi giéi
tinh hoan toan, nhiéu ngudi da xa lanh cong dong, khong mudn giao du vi e so bi 16
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quéa khir cia minh, ciing chinh bai ndi lo ky thi xa hoi van d& ning trong cudc song
ctia ho. Su ky thi nay khién nguoi chuyén giéi bi anh huong tram trong dén stic
khoe, tinh than, khong c6 co hdi tim kiém viéc 1am va dong gop hiru ich cho xa hdi.

Sy ky thi, nan nhan hoa va phéan biét d6i xir ciia xa hoi ddi v6i nguoi dong
tinh, song tinh va chuyén gi¢i khién ho c6 nguy co cao vé sirc khoe tam than. Mot sb
nghién ctru, vi dy nhu cta Berg, Mimiaga va Safren (2008); King va Nazareth
(2006), Hyde va cong su (2009), cho thiy ngudi LBGT c6 nguy co mac bénh tit cao
hon nhitng ngudi di gidi va dé déi mat voi ky thi ho phai sir dung cac chat gay
nghién nhiéu hon. Pidu nay ciing dan dén nhimng khé khin cta ho khi di xin viéc.

Theo nghién ctru cua King va cac cong sy (2008), so voi nhitng nguoi di tinh,
nd luyc ty tr & nhitng ngudi LGBT cao hon 2,47 lan, ti 16 mic cac ching bénh trAm
cam va lo au, so hai kéo dai tr mot ndm trd 1én cao hon 1,5 lan, ti 18 nguodi phu
thudc vao ruou va cac chat gay nghién khac kéo dai tr mot ndm tr¢ 1€n cao hon 1,5
lan. Phy nit dong tinh va ludng tinh ddc biét c6 nguy co phu thudc vao rugu (nguy
co cao hon 4 1an so véi nhém di tinh), trong khi nam giéi dong tinh va ludng tinh
dac bi¢t c6 nguy co thuc hién cac nd lyc nhim tu séat (nguy co cao hon 4,28 lan so
v6i nhém di tinh), dan dén xu hudéng tu sat gia tang. Nhimg nguoi dong tinh va
chuyén gidi ciing phai d6i mit véi nguy co bi hanh hung va bao luc thé xac cao hon
so voi nguoi di tinh.

Thit ba, khé khan vé phdp 1y dan dén sw han ché vé co héi viéc lam doi véi
céng dong LGBT.

71,4% 1a con s6 ti 1& nguoi chuyén gisi ¢ Viét Nam cho biét ho gap khé khan
trong qué trinh thira nhan phap 1y vé gi6i sau khi trai qua phau thuat chuyén doi gisi
tinh, theo iSEE, 59,6% ngudi chuyén gidi dang sir dung hormone chua timg duoc
xét nghiém va tu van trude khi sit dung (iSEE, 2017). Pay duoc coi 1 nhitng bat
binh déng hay nhiing bat lgi c6 thé gay thi¢t hai, thdm chi anh huong dén tinh mang
clia nguoi chuyén gidi chi vi chua c6 luét chinh thirc quan 1y va bao vé nhitng ngudi
nay. Chuyén doi gi6i tinh van chua phai 1a mot quyén duoc thira nhan nhung ciing
khong bi cAm trong bét ky van ban phap lut nao. Noi cach khéc, viéc phiu thuat s&
khéng duoc coi 1a bang chimg cho viéc chuyén ddi gidi tinh va do d6, ngay ca sau
khi phdu thuat, ngudi chuyén gi6i cling khong thé nop don xin thay doi tén, ho tich
va cac van dé lién quan khac (Bui Mai Anh Thu, Hoang Ngoc An, Nguyén Qudc
Anh, Tran Thi Minh Ngoc, Vii Thi Thuy Duong, 2023). Diéu niay dan dén nhiing
kho khin vé mit gidy to khi ho di xin viéc. DPoi khi nguoi stir dung lao dong khong
biét phai sip xép cong viéc nhu thé nao cho phu hop véi ban dang gidi cua ho.

Ciing nhiéu h¢ luy khac trong cong viéc ciia nhitng ngudi chuyén gidi nam, vi
nhu vi gi6i tinh ghi 14 nit, khi xin viéc vao khach san theo dung nganh nghé duoc hoc,
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ho bi yéu cau phai mic 4o dai, di giay cao got, danh phai tir bo. Hodc ciing c6 nhiing
truong hop ngudi ngoai nhin vao nghi ho 1d nam gidi, yéu cau ho mang vac nhiing
dd vat nang, trong khi thyc chét co thé ho van yéu nhu mot ngudi phu nit. Hon thé,
v6i trinh d6 hoc van twong ddi thip (dic biét véi nhom chuyén gidi nit, do ap luc ky
thi tai nha truong nén bd hoc sém), cong thém thai d¢ phan biét ddi xir cua cac nha
tuyén dung, co hoi viéc 1am cua nhitng ngudi chuyén giéi trd nén han hep. Bé muu
sinh, nhiéu ngudi trong s6 ho bi x6 ddy vao nhitng nghé mua vui (hat dam ma), hay
lam gai mai dam. Cé duoc cong dn viée 1am 6n dinh, do d6, 14 mong mudn 16n nhit
cua ho, va thyc ra day ciling 1a bién phap co ban nhat giam thiéu céc té nan xa hoi, &
mot nghia nao d6 - xuat hién nhu 1a hé qua khach quan cua su bat binh déng va phan
biét d6i xtr dya trén ban dang gigi (Pham Quynh Phuong, 2013).

Cac li do giai thich cho hanh vi phéan biét dbi xir thudng khéng dugc cong khai
no6i ra ma nap dudi cac li do khac, nhung ngudi LGBT déu c6 thé cam nhan dugce rd
rang “boi vi minh 13 LGBT” ma c6 sy déi xir khong cong bang. Giai phap tim t6i nhing
noi lam viéc c6 chu 1a LGBT, hodc danh cho LGBT, dbi khi lai khong phai giai phap t6t
nhét vi phai d6i mat v6i phan biét di xir tir chinh nhiing nguoi trong cing cong dong.
Moi truong kinh doanh thudng duoc coi 1a noi danh cho su chuyén nghiép, khong
mang nhitng van dé riéng tu vao. Tuy nhién khong c6 nghia 13 viéc con ngudi khong
duoc thé hién hay phai che gidu xu hudng tinh duc, ban dang giéi ciia minh. Viéc phai
che gidu, 1an tranh chi khién nguoi LGBT luu gitr thém céc ap luc, ning lugng tidu cuc.
Nguoc lai, khi c6 thé thoai mai chia sé véi noi 1am viée vé con nguoi that cia minh, do
14 s& yéu t6 quan trong lam tang murc d6 gan két cua ho véi noi 1am viée, giai phong sirc
sang tao va céng hién, nang cao hi¢u suat va cai thién doi séng tinh than rd rét cho tit ca
moi ngudi (Luong Thé Huy va Pham Quynh Phuong, 2015).

Téng quan cac nghién ciru cho thiy hau hét cong dong LGBT déu phai chiu sy
ky thi va phan biét d6i xir khi tiép can dich vu viéc lam. Hinh thirc va mirc do bicu
hién cua ky thi va phan biét dbi xur nay rat da dang va ¢ cac murc khac nhau, tir dan
nhan dic diém hinh dang bén ngoai, dén dinh khuon cac gia tri tiéu cuc gin véi
LGBT. Sy ky thi, nan nhan hoa va phan biét d6i xir cta xa hoi déi voi ngudi dong
tinh, song tinh va chuyén gi6i khién ho tré ngai trong viéc hoa nhap cong dong mot
cach thuc su.

Thuc té cho thdy viéc ky thi va phan biét d6i xir di v6i cong dong LGBT s&
lam giam hiéu sudt cong viéc va anh huong truc tiép t6i nén kinh té. TS chirc Lao
dong Qudc té (ILO) bao céo rang ngudi LGBT & cac nudc dang phat trién thuong bi
tir chdi viéc 1am hodc lam viée trong diéu kién khong 6n dinh do dinh kién xa hoi
(ILO, 2019). Viéc che giéu xu huong tinh duc tai noi lam vi¢c lam gidm 30% nang
sut ctia nhan vién LGBT (Human Rights Campaign, 2014). Béo céo tai My udc tinh
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phan biét dbi xir v6i nguoi LGBT gay thiét hai 64 ty USD mdi nim do mat ning suét
lao dong (Center for American Progress, 2017). Phan biét d6i xir véi ngudi LGBT
trong viéc 1am lam giam ning suét lao dong va gay thiét hai kinh té toan cau 1én dén
hang nghin ty USD mdi nim (World Bank, 2020).

Nhiéu nghién ctru chi ra ring viéc quan tim toi cong dong LGBT c6 thé mang
lai hiéu qua cao hon 14 tir chdi ho. Nghién ctru ctia Open For Business (2018) trén
pham vi toan cau cho théy cac chinh sach hd trg LGBT tai noi lam viéc cai thién hiéu
suat tai chinh ctia doanh nghiép va giam ti 1¢ nghi viéc. Két qua nay ciing tuong dong
v6i nghién ctru ciia McKinsey & Company (2020) khi cho thiy cac cong ty hoa nhap
ngudi LGBT c¢6 ning suit lao dong cao hon 25% so véi cac cong ty khong quan tim
dén van dé nay. Bao céo tai Canada chi ra rang cac chinh sach hoa nhap nguoi LGBT
gitip giam 20% ti 1& nghi viéc va ting sy gan két cia nhan vién (Catalyst, 2021). Bao
c4o toan cau cho thdy cac cong ty da qudc gia c6 chinh sach hd tro nguoi LGBT ting
15% loi nhudn nho moi trudong lam viée hoa nhap (Deloitte, 2022).

4. Két luan

Qua viéc téng quan cac cong trinh nghién ctu hién cé vé van & viéc lam d6i
v6i cong dong LGBT c6 thé khai quat dugc mot sd phat hién chinh nhu sau:

Thir nhét, c6 sy khéc biét giita nhom dong tinh, song tinh va nhom chuyén giéi
trong tiép can viéc lam. Theo d6, nhém chuyén gi6i gip nhiéu kho khan hon khi tiép
can viéc lam so v6i cdc nhom con lai.

Thir hai, cong ddng LGBT chu yéu 1am viéc trong khu vuc kinh té phi chinh
thirc do thiéu hd trg phap 1y va bi ky thi.

Thir ba, cong ddong LGBT gip nhiéu khé khin, rao can khi tiép can dich vu
viéc 1am nhu bi ky thi va phan biét d6i xir; nhing ton thuong vé tam 1y, tinh than;
trinh d6 hoc van; kho khan vé phap 1y din dén nhitng khé khin vé mat gidy to khi
ho di xin viéc; v.v..

Thr tu, ky thi va phan biét dbi xir ddi véi cong dong LGBT sé& lam giam hiéu
sudt cong viéc va anh huong truc tiép téi nén kinh té. Viéc quan tim tdi cong dong
LGBT c6 thé mang lai hiéu qua cao hon 1a tir chdi ho.

Nhu vay c6 thé thdy viéc hoa nhap viéc lam dbi voi cong dong LGBT la rat
can thiét, dong gép vao su phat trién kinh té - x4 hoi cua dit nude. Tir goc do khoa
hoc chiing ta c6 thé tién hanh thém cac nghién ctru nham danh gia thyc trang nhan
thirc cia céc co sd tuyén dung lao dong, cac td chirc xa hoi dan su lién quan dén van
dé viéc 1am cho cong dong LGBT. DPong thoi co thé tién hanh cac nghién ciru vé vai
tro cua cac to chire lién quan nham thac day hon nita sy tham gia cta cac bén trong
linh vuc viéc 1am va nang cao nhan thuc ctia cong déng vé van dé nay va van dong
cho nhiing thay d6i chinh sach tich cuc.
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