THUC TRANG KHAC BIET GIOI ,
TRONG SU DUNG CAC THIET BI CONG NGHE SO

TRUONG THI THUY HA®

Tém tit: Dya trén cac tu liéu khao sat ndm 2024 tai 3 tinh Bic Kan, Pht Yén
va Can Tho trong khuén kho dé tai cép B6 do Hoc vién Phuy nir Viét Nam chu tri, bai
viét phan tich su khac biét gidi trong viéc sir dung thiét bi cong nghé s6. Két qua cho
thiy, dién thoai va ti vi thong minh 13 hai thiét bi dugc sir dung pho bién nhét, trong
d6 nir gidi c6 xu hudng sir dung dién thoai nhiéu hon nam gi¢i. Cé su khac biét rd
nét vé gidi trong muc dich va mutc do st dung: nir gidi chu yéu st dung cho muc
dich giai tri, két ndi va giao tiép, mua sdm truc tuyén, thanh toan dién tu, trong khi
nam gidi uu ti€n cho cac muc dich giai tri, lam viéc, thu tuc hanh chinh, doc bao va
du lich. Nir gi6i ¢6 xu huéng st dung céc ung dung lién quan dén tin nhin, mang x4
hoi, ngan hang tryc tuyén, trong khi nam giéi thién vé cac g dung hoc tap, quan ly
thoi gian, ban dd va du lich. V& trinh do ky nang sb, ca nam va nit déu thanh thao
cac ky nang co ban, tuy nhién nam gidi thanh thao hon trong cac ky nang nang cao,
trong khi nir gioi thé hién sy thanh thao hon trong cac k¥ nang bao vé dir li¢u va van
hanh thiét bi co ban. Nir gi¢i gap nhiéu kho khan hon nam gi6i khi sir dung cac thiét
bi cong nghé so.

Tir khéa: Binh ding gidi; Cong nghé sé; Gidi; Khdc biét gidi; Khodng cach gidi.

THE ANALYSIS OF GENDER DISPARITIES
IN DIGITAL TECHNOLOGY UTILIZATION

Abstract: The article examines the gender-based disparities in the utilization
of digital technology based on 2024 survey data carrying out in the provinces of
Bac Kan, Phu Yen, and Can Tho. The study is part of a ministerial-level research
project administered by the Vietnam Women's Academy. The findings indicate that
smartphones and smart TVs are the two most commonly used devices, with women
showing a higher tendency to use smartphones than men. There are distinct gender
differences in the purpose and frequency of women’s usage for entertainment, social
connection, communication, online shopping, and e-payments. In contrast, men's
usage is prioritized for entertainment, work related tasks, administrative procedures,
reading news and travel. In terms of application preferences, women tend to use
regarding to messaging, social networks, and online banking apps, whereas men
favor for education, time management, mapping, and travel. Concerning digital skill
proficiency, both man and women demonstrate competence in fundamental skills.

) Hoc vién Phu n&t Viét Nam.
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Nevertheless, men are more proficiency in advanced skills, whereas women are
more proficiency in data protection and basic device operation. The study also notes
that women experience greater challenges than men in using digital technologies

Keywords: Digital technology; Gender differences,; Gender equality; Gender,
Gender gaps.

Ngay nhan bai: 12/5/2025; Ngay gui phan bién: 15/5/2025; Ngay duyét dang bai.:
03/11/2025.

1. Pit véan dé

Trong bbi cémh chuyén doi s6 ‘toan cau dién ra manh mé& va mé rong khéng
ngung, cong nghé sé da tré thanh yéu t6 thiét yéu trong moi linh vyuc doi song, tur
giao tlep, cong viéc, gido duc dén giai tri. Tuy nhién, qua trinh chuyen doi nay
khong dong déu gitta cac nhom xa hoi, trong d6 khoang cach gidi trong tiép can va
sir dung cong nghé s6 van ton tai, trd thanh rao can déang ké ddi v6i su phat trién bén
vilng, dic biét tai cic qubc gia dang phét trién nhu Viét Nam. Khoang cach nay
khéng chi giéri han sy tham gia cua phu nit vao moi tru’(‘mg s6 ma con 1am gia ting
bat binh dang trong co hoi nghé ngh1ep va phat trién kinh té - xa h01

Nhiéu nghién ctru da ch1 ra rang khoang cach gidi trong tiép can cong nghé sb
rat rd nét, dic biét & cac qudc gia thu nhap thap va trung binh. Theo Bio cdo GSMA
(2023) chi ra phy nit & cac qudc gia thu nhap thip va trung binh cé ty 1¢ s¢ hitu dién
thoai théng minh va st dung Internet di dong thip hon nam gidi dang ké (trung binh
12-15%) (GSMA, 2023). Béo cao ctia Lién minh Vién thong Qudc té (ITU, 2023)
ciing cho thdy, trong khi ty 1¢ sir dung Internet toan cau dat 66%, chi 63% phu nit c6
thé tiép can Internet, thip hon so véi 69% ciia nam gidi. Khoang cach nay cang rd
rét hon ¢ cac khu vuc nong thon, noi phu nit bi han ché vé nguén lyc, k¥ nang va co
hoi tiép can cong nghé.

Tai Viét Nam, véi dan sb tré va toe do phat trién cong nghé nhanh, phy nit van
gip nhiéu rao can trong tiép can va str dung cong nghé sb, nhat 13 ¢ khu vuc noéng
thon, nhém phu nir cao tudi va nguoi co trinh do hoc van thép. Su khac biét nay
khéng chi anh huéng dén co hoi tham gia cac hoat dong ky thuat s6 ma con tac dong
tiéu cuc dén phat trién nghé nghiép, gido duc va doi sdng kinh t& cua ho. Béo cdo
cia Tong cuc Théng ké va UN Women (2021) cho thdy, du ty 1& phu nit st dung
dién thoai di dong & muic cao (trén 90%), chi 41,5% phu nit c6 k¥ ndng sir dung
cong nghé sd co ban, thap hon nhiéu so véi 53,2% ciia nam giéi. Pidu nay phan anh
khoang cach rd rét trong kha ning tham gia khong gian s, han ché co hoi tao sinh
ké va phat trién nghé nghiép cho phu ni.

Khoang cach gidi trong str dung cong nghé s khong chi biéu hién & kha niang
tiép can thiét bi ma con thé hién qua muc dich sir dung, trinh d6 k¥ ning va muc do
tham gia cac hoat dong chuyén mon hoac tao sinh ké trong khong gian sb. Dua trén
dir liéu khao sat dé tai cdp Bo “Khoang cach gidi trong tiép can, sir dung va huong
loi tur cong nghé sb trong bdi canh cach mang cong nghiép 4.0” do Hoc vién Phy nit
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Viét Nam thyuc hién ndm 2024, bai viét nay phan tich thuc trang st dung cong nghé
s6 va khoang cach gi6i trong viée str dung cac thiét bi cong nghé, tap trung vao cac
khia canh: thoi lugng str dung, muc dich str dung, trinh do kS/ nang sb, cac ung dung
phé bién va nhu:ng khé khan ngu’orl dung gip phai trong tiép can cong nghé. Trén co
so d6, bai viét dé xuat cac khuyen nghi nang cao nang luc s6 nham thu hep khoang
céch gi6i va thuc ddy binh dang trong méi truong so.

2. Phwong phap nghién ctru

Nghién ctru két hop ca phuong phép thu thap thong tin dinh tinh va dinh luong
qua phong van bang hdi dugc thuc hién vdi 409 nguoi tai 3 tinh: Bic Kan, Phu Yén
(ci)!, Can Tho bao gém ca nam va nit, trong do tudi tir 15 -74 tudi, & ca khu vuc
nong thon va thanh thi, véi cac nganh nghé khac nhau tir cong chirc, vién chirc
(CCVC), ndng dan, céng nhan, budn ban, 1am thué tir do, ndi trg va cac nghé khac.
Va phong véan sau 18 ngudi (trong d6 12 phong véan sau v6i nam/nit thudc cac do
tudi, trinh do hoc van, nganh nghé khéc nhau; 06 phong van sau lanh dao S¢ nganh,
dai dién 1anh dao chinh quyén cip xa/phudng). Thyc hién 03 thao luin nhom tap
trung v6i phu nit, nam gi¢i nham thu thap thong tin vé trai nghiém lién quan dén sir
dung tlr cong nghé s6 va 6 phong van siu véi lanh dao sé nganh/chinh quyén cap
xa/phuong) va 3 thao ludn nhom tap trung voi phu nit, nam gidi. Cac dir li¢u thu
thap nay dugc phan tich dé lam rd thuc trang, khoang cach gidi trong sir dung cong
nghé s va nhiing kho khan gip phai khi sir dung cac thiét bi cong nghé sé.

3. Thue trang sir dung va khoang cach giéi trong sir dung thiét bi cong nghé s6

Céc thiét bi cong nghé s6 dé cap trong nghién ciru nhu may tinh xach tay, may
tinh bang, di¢n thoai thong minh, tivi thong minh, may nghe nhac k¥ thuat s0, may
anh/may quay k¥ thudt s6, may doc sach, camera an ninh théng minh, méy choi trd choi.
Thyc trang sir dung va khoang cach vé gi6i trong str dung cac thiét bi cong nghé s6
duge tim hiéu thong qua: muc d su dung céac thiét bi cong nghé sb, thoi gian su
dung cac thiét bi c6 két ndi internet, muc dich st dung; cac tng dung dugc su dung;
muc dg thanh thao céc ky nang sb6. Murc do sir dung céc thiét bj duogc danh gia theo
thang do 5 muc dg, tuong L'mg v6i mirc diém tir 1-5 (1.Khong bao gid; 2.Vai
lan/nam; 3.Vai lan/thang; 4.Vai lan/tuan; >. Hang ngay).

3.1. Mivc dé sir dung cdc thiét bi so

Két qua khao sat cho thiy, dién thoai thong minh va tivi théng minh 1 hai thiét b
c6 muc do st dung cao nhét, véi diém trung binh (PTB) lan luot 4,86 va 4,5 diém, cho
thdy mirc d6 st dung gan nhu hang ngay, ciing v6i do 1éch chuan (DLC) twong ddi thap
(0,69 val 49) cho thay tan sudt str dung ctia nhom ngudi khao sat dbi voi cac thiét bi nay
kha dong déu.

! Theo Nghi Quyét 60-NQ/TW ngay 12/4/2025 cua Ban Chap hanh Trung wong Pang va Nghi quyét
1660/2025/NQ-UBTVQH ciia Uy ban Thuong vu Qubc hoi Tinh Phii Yén cii sap nhap vao tinh ik Lak.
Con theo Nghi quyét 1683/NQ-UBTVQH ngay 16/6/2025 ciia Uy ban Thuong vu Qudc hdi, tinh
Béc Kan cii sap nhap vao tinh Thai Nguyén.
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May tinh dé ban va méy tinh xéch tay c6 mitc sir dung trung binh lan luot 14 2,95 va
2,64, chii yéu phuc vu cho muc dich hoc tép va cong viéc. Tuy nhién, DLC 6 cac thiét bi
nay trén 1,6 cho thiy su bién thién 16n trong tan suat sir dung gitra cac ca nhan

Céc thiét bi nhur may doc sach, may choi tro choi, may anh k¥ thuat s6 ¢6 muc do
str dung thap hon (BTB tir 1,25 dén 1,54) va DLC cao, phan anh su phan héa rd rét trong
thoi quen str dung.

Sw khdc biét gidgi trong mikc dp siv dung thiét bi cong nghé so

Mirc d6 sir dung trung binh cac thiét bi cong nghé sé ¢ nam (PTB=2.32;
DPLC=0,71189) va nir (BTB=2.28; PLC=0,62336) chénh léch 0,0378 diém, rat nho vé
mit thyc tién. Kiém dinh t-test doc 1ap (gia dinh phuong sai bang nhau) cho thay P=0,568
(> 0,05), khoang tin cay 95% (-0,09215; 0,16773), xac nhan khong co su khac biét co y
nghia thong ké vé mirc do sir dung cac thiét bi cong nghé so.

Trong cac thiét bi cong nghé sd, dién thoai thong minh va tivi théng minh duoc sir
dung nhiéu nhét & ca hai giéi. Nit gidi 6 tan suat str dung nhinh hon mét chat nhung su
khéc biét khong co ¥ nghia théng ké (Pién thoai thong minh: nit 4,91 - nam 4,79; Tivi
théng minh: nit 4,12 - nam 3,91). Sy khac biét gii rd hon thé hién & mot sb thiét bi dic
thu nhu may choi tro choi (nam st dung nhiéu hon: DTB 1,35 so véi 1,21), may anh va
may doc sach. Cac thiét bi chuyén dung nhu may nghe nhac ki thuat sd, camera an ninh
théng minh, may tinh bang c6 muc sir dung thép & ca hai gidi, trong d6 nam giéi c6 tan
SUAt str dung cao hon nir, nhung su khac biét khong 1on.

C6 thé thay, su khac biét gidi trong st dung cong nghé sd khong 16n ¢ céac
thiét bi co ban nhung van ton tai sy khac biét vé gidi rd rét & mot sb thiét bi dac thu
nhu mdy trd choi, camera an ninh thong minh.

Biéu @6 1. Mirc d9 sir dung céc thiét bi cong nghé so theo gi6i tinh
(Pon vi tinh: diém trung binh)
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Nguon: Két qua khdo sat dé tai 2024.
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Cic chiéu canh ciia khdc biét gidi trong siv dung cong nghé sé: Phan tich
theo d¢ tuéi va khu vwe:

Phén tich phuong sai ANOVA ba nhén to véi bién phu thudc 1a mic do sir
dung thiét bi cong nghé sb va ba bién doc 1ap gdbm gidi tinh, nhom tudi va khu vuc
sinh séng cho thdy mot birc tranh toan dién vé hanh vi sir dung céng nghé sb. Vé tac
dong chinh, gidi tinh khong tao ra sy khac bi¢t c6 y nghia théng ké (F=0,614,
P=0,434), cho thdy khoang cach gi6i trong sir dung cong nghé s di duoc thu hep.
Nguoc lai, d6 tudi co tic dong rd rét (F=16.426, P<0,001), trong d6 nhom tir 35 tudi
tré xudng va nhém 36-43 tudi c6 mic sir dung cao hon dang ké so vi nhom 44-53
tudi va trén 53 tudi, phan anh xu hudng giam st dung theo tudi. Khu vyc sinh song
cling anh huong dang ké (F=13.460, P<0,001), v&i ngudi song & thanh thi c6 muc sir
dung cao hon so v6i ngudi sdng & nong thon.

Bing 1. Két qua ANOVA ba nhén t6
ddi voi mie dd sir dung thiét bi cong nghé so

Ngudn bién F P-value Két luin

Gidi tinh 0,614 0,434 | Khong anh huong
Khoang tudi 16,426 <0,001 | Anh huong dang ké
Khu vyc sinh séng 13,460 <0,001 Anh huéng dang ké
Gidi tinh x Tudi 1,714 0,164 | Khong tuwong tac
Gidi tinh x Khu vuc 0,244 0,622 Khong tuong tac
Tudi x Khu vuc 1,791 0,148 | Khong tuong tc
Gidi x Tudi x Khu vuc 2,183 0,090 | Khong tuong tac

Nguon: Két qua khdo st Pé tai 2024.

Tir bang 1 ¢6 thé thay, do tudi va khu vyec 1a hai yéu t6 c¢6 tac dong rd rét dén
hanh vi sir dung cong nghé sd, trong khi giéi tinh khéng dong vai tro quyét dinh.
Khong phat hién cac tac dong twong tac cé y nghia thong ké giira cac bién, cho thiy
mdi yéu t6 hoat dong ddc 1ap trong viéc anh hudng dén hanh vi st dung.

Biéu dd 2. Mirc dd sir dung thiét bi cong nghé sé theo dd tudi va khu vue
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Nguon: Két qua khdo st Pé tai 2024.
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Biéu d6 2 cho thiy xu huéng giam mirc d¢ sir dung theo d¢ tudi & ca hai khu
vuc thanh thi va ndng thon. Trong moi nhom tudi, ngudi ¢ thanh thi déu c6 muc sir
dung cao hon ngudi ¢ ndng thon, va khoang cach nay tuwong ddi 6n dinh giita cac
nhom tudi. Sy khéac biét giita cac nhom tudi tré hon (< 35 va - 43 tudi) so vdi cac
nhom 16n tudi (> 44 tudi) phan anh méi lién hé chat ché gitra giai doan tudi doi va
kha nang tiép can, tmg dung cong nghé.

Két qua nay ciing tring khop véi mot sd nghién ciu trude d6 da chi ra vé
khoang cach s giita cac thé hé va khong gian. Theo International Telecommunication
Union (2022), ty 18 str dung internet & nhom 15 - 24 tudi cao hon dang ké so v6i nhom
16n tudi, phan anh loi thé tiép cin cong nghé cua thé hé tré. Ngoai ra, Perrin (2021)
chi ra rang ngudi dan & khu vuc nong thon co ty 1& so hiru va st dung cac thiét b s6
cling nhu két ndi internet toc do cao thép hon so v6i nguodi dan thanh thi, do sy chénh
léch vé ha tﬁng va dich vu sd. Viéc khong tim théy su khac biét dang ké gitra cac
nhém gidi trong nghién ctru nay cing ¢ nhan dinh cta Acilar va Szbe (2023) rang,
trong bdi canh cong nghé ngay cang phd bién va than thién, yéu té gisi it dong vai tro
quyét dinh trong muc do sir dung, trong khi chénh 1éch k¥ nang va chit lugng sir dung
(khoang céch s cp hai) méi 1a van dé dang quan tam.

Tir cac phat hién nay, c6 thé rat ra rang cac chuong trinh nang cao ning lyc sb
can tap trung vao nhom trung nién va cao tudi, dic biét & khu vuc néng thon, thong
qua dao tao ky nang s6 thuc hanh, hd tro tim 1y va tao moi truong hoc tap thuan loi.
Déng tho1i, viéc cai thién ha téng cong ngh¢ thong tin, md rong dich vu internet tde
d6 cao va giam chi phi tiép can thiét bi & nong thon 1a rat can thiét. Cung voi dé, can
duy tri va phat huy thanh qua vé binh dang gidi trong tiép can cong nghé, khuyén
khich ca nam va nit khai thac cong nghé cho cac muc tiéu hoc tap, san xudt va ning
cao chét luong cudc séng.

Khdc bigt vé gidi trong mirc d s dung thiét bi cong nghé so theo nhom
nghé nghiép

Phan tich ANOVA mdt nhén té trong timg nhom nghé cho thdy mirc do khac
biét gii khong dong nhét giita cac nhém. O cong chie/vién chire, muc sir dung trung
binh ctia nam (PTB=2,558; DLC=0,414) va nit (DTB=2,546; BLC=0,487) gén nhu
tring nhau, chénh Iéch chi 0,012 diém; kiém dinh F(1,140)=0,022; p=0,883; 1>=0,000
cho thay hoan toan khong ¢ khac biét. Két qua nay phan anh tinh déng déu vé mirc
do sir dung trong nhom nghé ¢6 yéu cau cong viée gan lién véi cong nghé.

O nong dan, nam (PTB=1,981; PLC=0,766) cao hon nit (PTB=1,837;
DLC=0,485) 0,144 diém, nhung F(1,70)=0,805; p=0,373; n2=0,011, cho thay hi¢u
¢& nho va khéng c6 y nghia thdng ké. Cong nhdn c6 chénh léch 0,364 diém
(nam=2,636; nir=2,273), nhung voi ¢& mau nho va phuong sai 16n, két qua khong du
bang ching dé két luan.
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Piém dang cha ¥ nhat nim & nhom budn ban: nam gidi c6 mic sir dung trung
binh cao hon 16 rét (DTB=2,73) so véi nit (DTB=2,21), sy khéac biét dat y nghia
théng ké (F=6,235; p=0,017). Py la nhém duy nhét c6 khac biét giéi dang ké, phan
anh kha ning nam gi6i dam nhiém nhiéu hon cac khau giao dich truc tuyén, quan 1y
ban hang va van hanh hé thong cong nghé, trong khi nit gi6i tap trung vao hoat dong
giao tiép truc tiép hodc quan 1y cira hang.

O nhém 1am thué ty do, muc sir dung ctia nam (PTB=1,99) va nit (DTB=2,05)
gan nhu khong khac biét (F=0,076; p=0,784). Trong nhom ndi trg, mau khao sat chi
gom nit (DTB=1,98), do d6 khong thé so sanh khac biét gidi. Nhom nghé khéc ciing
cho thiy sy twong ddng gitta nam (DTB=2,39) va nir (DTB=2,34) véi p=0,709.

Biéu dd 3. Mitrc dd sir dung thiét bi cong nghé s theo giéi va nhém nghé nghiép

Miurc dd st dung thiét bi céng nghé sé theo gidi va nhém nghé nghiép
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Nguon: Két qua khdo st Pé tai 2024.

Tir biéu d6 3 cho thdy trong cic nhom nghé nghiép chi c6 nhom lam nghé
budn ban 1a nhém duy nhét ¢ khac biét vé gidi co y nghia théng ké (p<0,05).

Nhu vy, tir két qua khao sat cho thdy, phan 16n nhoém nghé khong cé su khac
biét dang ké vé muc do st dung thiét bi cong nghé sd gitta nam va nit, ngoai trir
nhom budn ban. Piéu nay goi y rang yéu t6 nghé nghiép dong vai tro quyét dinh hon
50 v&i yéu to gi6i trong hanh vi sir dung cong nghé so, nhung & nhitng nghé c6 tinh
canh tranh cao va phu thudc vao giao dich thuong mai, nam giéi van c6 xu hudéng
khai thac cong ngh¢ manh mé& hon.

104 Tap chi Nghién ciru Con nguwoi, Gia dinh va Gigi so 3(03) 2025



Triwong Thi Thuy Ha

3.2. Mirc dp svr dung mang internet

Mirc sir dung mang internet clia ngudi tham gia khao sat rat cao (PTB: 4,90/5
diém), tirc 1a mirc “str dung hang ngay” dbi v6i hau hét ddi twong khao sat, cho thay
internet da tré thanh phan khong thé thiéu trong cudc sdng cua dai da sé ngudi dan
tir trong cong viée, hoc tap va giai tri. Khong c6 su khac biét dang ké vé gidi trong
murc d6 stir dung mang internet. Tuy nhién, c6 su khac biét c6 ¥ nghia thong ké vé
muc d§ st dung internet theo khu vuc sinh séng: thanh thi mac d st dung mang
internet cao hon khu vyc nong thon (BDTB 4,96 so véi 4,81), su khac biét nay co y
nghia vé mit théng ké. Cu thé, trong sé nhiing ngudi dung internet hang ngay, ty 18
nguoi ¢ khu vuc thanh thi chiém 59,9%, ty 1€ ngudi ¢ khu vuc ndng thon 1a 40,1%.

Bang 2. Swr khac biét trong sir dung mang internet theo khu vue sinh séng
(Don vi:%)

Mirc d§ sit dung Khu v sinh song (%)
mang internet Thanh thi Nong thén
Vi 1an/tuan 16,7 83,3
Hang ngay 59,9 40,1

(*:p-value <0,05)
Nguon: Két qua khdo st Pé tai 2024.

Mirc d6 st dung internet theo nghé nghiép cho thiy, nhom CCVC cé mirc do
str dung cao nhat (BTB:5,0), sau d6 1a nhom cc nghé nghiép khac va nhom cong
nhan. Nhém c6 mirc do sir dung internet thap hon ca 1a néng dan, ndi tro (BDTB lan
luot 1a 4,65 va 4,68) tuy nhién van & mirc st dung hang ngay. Theo d6 tudi, nhom
dudi 35 tudi co mic do st dung internet cao nhat (PTB 5,0), nhom trén 53 tudi co
muc d§ su dung internet thép nhét (PTB:4,80), tuy nhién su khac bi¢t nay khong
qua 16n va mirc d6 s dung internet vin ¢ muc rat cao “muc hang ngay” ké ca &
nhom thip nhét.

Thoi gian sir dung cac thiét bi s6 c6 két ndi internet

Sb gio trung binh st dung cac thiét bi sb c6 két ndi internet 1a (7.20 gio mdi
ngay), ddy 1a con s6 kha cao, phan danh muc do phu thudc vao céc thiét bi cong nghé
c6 két ndi internet trong cudc séng hang ngay. Do léch chuan rat 16n (PLC:3.859),
cho thdy su phan tan ddi 16n vé sb gid trung binh sir dung cac thiét bi c6 két ndi
internet. Thoi gian st dung internet ciia nguoi tham gia khdo sat cé sy khac biét
dang ké, tir nhitng ngudi st dung it (1 - 2 gid) dén nhitng nguoi sir dung rat nhiéu
gid trong ngay (20 giod), cho thay thoi quen st dung internet cua nguoi tham gia
khao sat rat da dang. Két qua khao sat ciing cho thay, c6 10,9% ngudi tham gia khao
sat su dung dudi 3h/ngay; 66,7% st dung tur 4 - 8 h/ngay va 5,6% st dung & muirc
trén 12h/ngdy. Diéu nay cho thiy c6 mot nhém nho nguoi tham gia khao sat co thé
sir dung internet gan nhu subt ngay dém.
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Theo gidi tinh, thoi st dung cac thiét bi c6 két ndi internet ciia nam cao hon
nir gi61 (trung binh nam 7,24 gi6>7,16 gio & nit), tuy nhién sy khac biét nay khong
dang ké. Khu vyc thanh thi c6 muc d6 st dung cac thiét bi cong nghé sb co két ndi
internet (thanh thi trung binh:7,31 gid) cao hon khu vuc nong thén (7,03 gid). Theo
d6 tudi, nhom tudi dudi 35 ¢6 mirc d6 sir dung cao nhat (8,61 gid/ngdy), thap nhat 1a
nhom trén 53 tudi (trung binh 5,71 gid/ngay), didu nay cho thay mirc do phd bién
ctia cac thiét bi cong nghé sb trong doi song hang ngay ciia nguoi dan.

3.3. Mirc do swr dung cdac thiét bi cong nghé sé cho cdc muc dich cu thé

Mirc d6 sir dung thiét bi cong nghé sé cho muc dich giai tri va két ndi xa hoi 1a
cao nhat voi diém trung binh trén thang 5 diém (két ndi giao tiép DTB: 4,74; giai tri
DTB: 4,37; doc bao DTB: 4,38), thé hién day la cac hoat dong gan nhu hang ngay
v6i sy dong déu cao giita cac ca nhan (DLC=0,809).

Nguoc lai, cdc muc dich nhu kinh doanh online (BDTB: 1,95), di lai, du lich
(PTB: 2,11) va thuc hién thu tyc hanh chinh (BDTB: 2,79) c6 muc d¢ st dung thap
hon nhiéu, nhat 1a sir dung cho muc dich sang tao ndi dung (viét blog, lam video...)
(PTB: 1,75), con & mirc rat thap mac du mang xi hoi va nén tang chia sé ndi dung
tryc tuyén dang phat trién nhung sé ngudi st dung mang xa hoi dé thuc hién hoat
dong sang tao ndi dung van thap, cho thiy chiing khong phai 1a thoi quen hang ngay
va chi duge thue hién mot vai lan trong thang hoac thép hon. B9 1éch chuén cao
trong cac muc dich nay kha cao (PLC:1,495, 1,237 va 1,596) phan &anh sy phan hoa
o rét gitra cac ca nhan trong viéc ap dung cong ngh¢ vao cac hoat dong nay.

Muc dg su dung céc thiét bi cong nghé sb6 cho cac muc dich: Hoc tap (PTB:
4,05), cham so6c stc khoe (BDTB:3,04), thanh toan dién tut (DTB: 2,92) & muc vai
lan/tudn hodc vai lan/thang. Tuy nhién PLC & cac muc dich nay kha c6 sy phan hoa
1 rét gilta cac ca nhan trong thoi quen st dung céc thiét bi cong nghé.

Mire d¢ si dung theo gidi tinh cho thiy

Két qua khao sat trén 409 ngudi (Nam: 181; Nir: 228) vé muc do sir dung thiét
bi s6 cho 14 muc dich khac nhau cho thiy, mirc do sir dung trung binh & hau hét cac
nhom muc dich déu twong d6i cao. Cac hoat dong két ndi va giao tiép voi ngudi
khac (Nam: 4,70; Nir: 4,77) va giai tri (Nam: 4,28; Nit: 4,44) dat diém trung binh
cao nhét, phan 4nh vai tro then chét cua thiét bi sé nhu mot cong cu duy tri quan hé
xa hoi va dap tmg nhu cau giai tri hang ngay. Nguoc lai, cac hoat dong nhu sang tao
ndi dung (Nam: 1,72; N@: 1,77) hay kinh doanh, ban hang online (Nam: 1,94; N
1,96) c6 diém trung binh théap, cho thiy day chua phai 13 cac muc dich phd bién

trong mau khdo sat.
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Bang 3. Mirc dd sir dung thiét b so giira Nam va Nir theo tirng muc dich

STT Muc dich sur dung thiét bi s6 (trul:llgllr)linh) (trulljgl;inh) p-value
1 Giai tri (xem phim, nghe nhac, choi 4.8 4,44 0.174
game, v.v.)
2 | Boc bao/tin tirc 4,39 4,37 0,839
3 Két ndi, giao tiép (goi dién, nhén 4,70 477 0.347
tin, v.v.)
4 | Hoc tép va phat trién ban than 4,08 4,02 0,681
5 Lérr; viéc (email, van ban, hop truc 343 3.26 0.343
tuyén, v.v.)
6 | Thuc hién tha tuc hanh chinh 2,92 2,69 0,159
7 | Cham soc suc khoe 3,02 3,07 0,753
8 | Kinh doanh, ban hang online 1,94 1,96 0,916
9 | Mua sam truc tuyén 2,68 2,84 | 0231
10 | Thanh toan dién tir 2,81 3,01 0,170
11 | Tham gia hoat dong xa hoi, cdng déng 3,12 3,01 0,489
12 | bilai, du lich 2,20 2,04 0,192
13 | Séng tao ndi dung (blog, video, v.v.) 1,72 1,77 0,696
14 | Muc dich khac 1,20 1,24 0,703

Ghi chii: p-value dwgc tinh tir kiém dinh Independent Samples T-Test
Nguon: Két qua khdo st Pé tai 2024.

Phan tich kiém dinh Independent Samples T-Test cho thiy khong cé su khac
biét c6 y nghia thong ké giita nam va nir & bat ky muc dich sir dung nao (p > 0,05).
Muc chénh l€ch trung binh gitra hai gidi chi dao dong tur 0,02 dén 0,24 diém trén
thang Likert 5 muc. Diéu nay cho thdy gidi tinh khong phai 1a yéu té quyét dinh
muc d6 st dung thiét bi s6 & cac muc dich duoc khao sat.

Ca nam va nit déu c6 muc d6 st dung cao cho cac muc dich giai tri, thong tin
va giao tiép, phan anh sy hoi tu hanh vi sir dung giira hai gi6i trong méi trudng so.
Tuy nhién, ciac myc dich mang tinh san xuit ndi dung hodc thwong mai sé van co
murc str dung thap, goi y can c6 cac chinh sach va chuong trinh hd trg nham khuyén
khich khai thac sau hon tiém nang kinh té va sang tao ciia cong nghé sb.

Tu két qua trén, goi mo mot s6 ham y quan trong cho viéc hoach dinh chinh
sach. Mic du, nghién ctru con c¢6 nhimng han ché nhat dinh vé quy mé cua méu va
pham vi ctia thang do, nhung phat hién cho thay giéi tinh khong phai 1a yéu t6 quyét
dinh tao ra su khac biét co y nghia théng ké trong nhiéu khia canh sir dung cong
nghé sb. Didu nay ham y rang cac can thiép chinh sach s& hi¢u qua hon khi khong chi
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nham dén d6i twong “phu ni” hay “nam gi6i” néi chung, ma can tap trung vao cac
nhém cu thé, trong d6 su khac biét vé gidi duoc xem xét cing véi cac yéu to xa hoi
khac nhu do tudi va diéu kién kinh € - xa hoi.

3.4. Cac ung dung dwegc sw dung

Két qua khao sat cho théy ung dung mang xa hdi (Facebook, TikTok,
Instagram) va ung dung tin nhan (Zalo, Messenger, Viber, WhatsApp) co ty 18 sir
dung cao nhat, 1an luot 12 92,9% va 95,8%. Day 1a hai nhém tmg dung chu dao trong
doi séng sb, phuc vu cha yéu cho két ndi, giao tiép va chia sé thong tin.

Céc tng dung lam vi¢c va hoc tap truc tuyén nhu Zoom, Microsoft Teams,
Google Meet, Google Classroom ciing pho bién véi ty 18 sir dung 70,7%. Ung dung
ngan hang s6 va thanh toan truc tuyén dat 75,8%, trong khi tmg dung thuong mai
dién tir (Shopee, Lazada, Tiki) chiém 62,6%, phan anh sy phat trién manh mé& cua
dich vu tai chinh va mua sam truc myén.

Ung dung giao d6 an (Now, Grab Food, Baemin) duoc sir dung boi 44,7%, chu
yéu phuc vy nhu cau tiéu dung tién lgi tai d6 thi. Ung dung goi xe cong nghé (Grab,
Be, Gojek) va tmg dung ban dd, du lich (Google Maps, Booking.com) ¢6 ty 1& sir
dung tuong tng 57,9% va 61,1%, phan anh nhu cau di chuyén va kham pha.

Céc tng dung hoc tap truc tuyén nang cao (Coursera, Udemy) va chiam séc sirc
khoe (eDoctor, Doctor Anywhere) c6 ty 1¢ s dung thép hon, 1an luot 40,1% va
34,7%, cho thdy diy van 1a linh vuc méi va chua phd bién rong rai. Ung dung quan
ly ning suat va thoi gian chi chiém 21,3%, phan anh nguoi dung chwa quen hodc
chua nhan thie day du vé loi ich cta cac cong cu nay.

Mirc dp swr dung cdc wng dung

Mirc d6 sir dung cac timg dung s thé hién 1 sy phan héa theo nhom tng dung.
Céc tmg dung mang xi hoi (DTB 4,56) va tin nhan (PTB 4,73) c6 mirc sir dung cao
nhét, v6i diém trung binh trén 4, twong dwong tan sut sir dung “hang ngay”. Diéu nay
phéan 4nh thoéi quen giao tiép va két ndi xa hoi phd bién trong méi truong sb hién nay.

Nhom tmg dung ngan hang, thanh toan truc tuyén (PTB 3,25) cing cac tng
dung lam viéc va hoc tap truc tuyén (DTB 2,84) c6 muc sir dung trung binh khé cao,
cho thdy nhu cau thanh toan va hoc tip tir xa ngay cang ting. Do 1éch chuan 16n
(PLC=1,525) cho thiy su da dang trong thoi quen sir dung nhom g dung nay.

Nguoc lai, cac ung dung hoc tap nang cao (Coursera, Udemy, PTB 1,91),
quéan 1y niang suat va thoi gian (1,45), giao d6 an (1,99), du lich (1,51) va cham séc
strc khoe (1,65) c6 muc sir dung thip, phan anh mirc ¢ phd bién va tan suat st dung
con han ché trong doi sdng hang ngay.

Khdc biét gidi trong mivc dé siv dung cdc itng dung cong nghé so

Phan tich t-test doc 1ap trén 14 nhom tng dung (thang 1-5; Nam n=181, Nir
n=228) cho thiy mirc do sir dung giita hai gidi vé co ban la twong dong. Trong 12/14
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nhom tng dung, khong phat hién khac biét co y nghia théng ké gitta nam va nir
(p>0,05). O cac tng dung nén tang va phd bién nhu mang xa hoi (p=0,692), tin nhin
(p=0,507), thuong mai dién tir (p=0,964) va ngan hang sd (p=0,339), mic do sir
dung cta hai gidi gan nhu twong duong. Két qua nay cho thiy cac hoat dong giao
tiép, két ndi va giao dich s co ban da tré thanh mot phan khong thé thiéu trong doi
sdng cua ca nam va nif.
Bang 4. Mikc dd sir dung cac irng dung cong nghé s6 theo gidi tinh
(Pon vi: Piém trung binh (PTB) B¢ léch chudn (PLC))

Nam (N=181) | Nir (N=228) | Giatrit | p-value
PTB | PLC | PTB | PLC (Sig.)
1,10

Loai irng dung

Mang xa hoi (Facebook,
TikTok,...)

Tin nhén (Zalo, Messenger,...) 470 091 | 4,75| 0,86 | -0,664 0,507
Lam vi€c va hoc tap truc tuyén 2,76 | 1,48 | 291 | 1,56| -0,995 0,321
Hoc tap truc tuyén nang cao 1,92 1,30 1,89 | 1,32 0,214 0,831
Nang suat va quan ly thoi gian 1,58 1,13 1,36 | 0,90 2,244 | 0,025*

4,54 4,58 | 1,08 | -0,397 0,692

Goi xe cong nghé 2,19 1,25] 2,11 | 1,27| 0,666 0,506
Ban d6 va du lich (Google 265 1,51 221 ] 132] 3109 0,002
Maps,...)

Thuong mai dién tir 2,56 1,44 2,57 1,53| -0,045 0,964
Giao db an 202 1,34 1,97| 1,30| 0,327 0,744
Ngan‘ihang va thanh toan 3.17 1,56 332| 157| -0.956 0.339
tryue tiep

Vi dién tir 229 1,53 2,10 1,48| 1314 0,190
Ung dung du lich (Booking, 1,50 0,94 152 1.00] -0209| 0834
Agoda,...)

Cham soéc strc khoe 1,64 | 1,06 1,65 1,11 | -0,116 0,907

Ghi chu: * p<0,05
Nguon: Két qua khdo st Pé tai 2024.

Tuy nhién, khac biét giéi thé hién rd nét & cac nhom mg dung mang tinh cong
cu va tién ich chuyén biét (xem Bang 4). Nam gioi c6 xu hudng st dung céc ting
dung nay nhiéu hon mot cach dang ké. Sy khac biét 16n nhit nim & nhom “Ung
dung ban dd va du lich”, mie do su dung cua nam giéi (PTB=2,65) cao hon héan so
v6i nir gigi (DTB=2,21), v&i khac biét c6 y nghia thong ké (t(407)=3,109; p=0,002).
Tuong ty, nam gidi ciing str dung cac “Ung dung ning suat va quan 1y thoi gian”
nhiéu hon nit, sy khac biét nay co y nghia vé mat théng ké (PTB nam=1,58 so véi
DTB nir=1,36; t (407)=2,244; p<0,05).
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O cac nhom con lai (lam viéc/hoc truc tuyén qua Zoom/Teams/Meet; goi xe;
giao dd an; vi dién tu; ung dung du lich; cham séc stic khoe), khong co sy khéc bict
c6 y nghia theo gigi trong mure d su dung cac ung dung cong nghé.

C6 thé thay két qua phén tich chi ra rang trong khi cac tmg dung nén tang cua
doi séng s6 dugc ca hai gidi s dung twong dong, nam gidi lai c6 xu hudng trdi hon
trong viéc sir dung cac cong cu sd phuc vu cho muc dich quan 1y, diéu hudng ca
nhan va cic tién ich mang tinh k¥ thuat. Nguoc lai, tuy khong c6 y nghia thong ké,
dir liéu ciling cho thdy xu hudng nit gidi nhinh hon mot chut trong cac tng dung lién
quan dén giao tiép, 1am viéc va giao dich tai chinh.

3.5. Trinh dj ky ning so

Két qua khao sat cho thdy mirc do ty danh gia vé sy thanh thao k¥ ning sb cua
nguoi tham gia c6 sy phan hoa rd rét. Piém trung binh tir 2,14 (tuwong tng véi mic do
khong thanh thao) dén 4,77 (twong tng voéi mirc rat thanh thao). Diéu nay cho thay
mot khoang cach 16n trong nang luc sb ciia nguoi dan: trong khi cac thao tic co ban
nhu bat/tat thiét bi da trd nén pho cap (PTB 4,77), thi cac k¥ ning sang tao ndi dung
sO nhu thiét ké website van con rat xa la voi phan 16n nguoi dugc hoi (BTB 2,14).

Céc k¥ ning co ban nhu “bat/tat thiét bi s6” (PTB 4,77; PLC 0,707), “tim
kiém thong tin trén internet” (DTB 4,28; PLC 1,335) va “tai xubng, cai dit, gd bo
ung dung/phﬁn mém” (DTB 4,23; BDLC 1,304) c6 diém trung binh cao, cho théiy sur
thanh thao trong cic k¥ ning co ban khi str dung thiét bi cong nghé. K§ ning “bao
vé dir li¢u, thong tin c4 nhan trén moi truong mang” (BDTB 3,91; BDLC 1,363) duogc
danh gia kha cao, phan 4nh nhan thirc twong d6i tot vé bao mat, nhung van can ning
cao thém trong thuc hanh.

Nhom k¥ ning thir hai gdm “giri/nhan email” (BTB 3,81; BDLC 1,695), “quan
ly file, thu muc” (BTB 3,88; PLC 1,636) va “sir dung phian mém chuyén dung dé xir
1y cong viée” (BTB 3,78; DLC 1,547) ¢6 mirc do thanh thao twong ddi, tuy nhién sy
phan tan 16n cho thiy khong phai tat ca ngudi ding déu thuan thyc, nhiéu nguoi con
gip kho khan trong viéc sir dung cac phadn mém chuyén nganh.

Céc k¥ nang nang cao hon nhu “bién tap blog, viét ndi dung truc tuyén” (DTB
2,83; PLC 1,550), “thiét ké dd hoa” (PTB 2,41; PLC 1,522), “chinh stra anh, video”
(PTB 3,54; PLC 1,508) va “thiét ké trang web” (PTB 2,14; DLC 1,450) c6 diém
trung binh thap, phan anh phan 16n ngudi tham gia chua thanh thao hodc chwa quen
véi cac k¥ nang nay.

Khdc biét vé gidi trong mikc dp thanh thao kj ning sé

Phan tich t-test doc 1ap cho 11 k¥ ning s6 co ban (thang do tir 1-5; Nam
n=181, Nit n=228) cho thiy mirc d6 thanh thao giita hai giéi nhin chung twong ddng,
khong c6 k¥ nang nao cé sy khac biét c6 y nghia thong ké & muc p<0,05.
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Bang 5. Mirc d tw danh gia thanh thao k¥ ning s theo gidi tinh

Mirc d§ thanh thao Nam (N=181) | Nir (N=228) | Gia trit | p-value
k¥ ning sb PTB | PLC | PTB | PLC (Sig.)

Bat, tit thiét bi s6 dé dang 476 077| 4,79| 066 | -0,400 0,689

Tai xuong, cai dat va go bo | 351y el 493| 139| 1.748| 0,081
ung dung/phan mém

Sir dyung phan mém, ing dung

A 3,93 1,48 | 3,65| 1,59 1,824 0,069
chuyén dung

Biét giri va nhan email 3,96 1,56 3,70 1,79 1,534 0,126

Bict cach dm kiém thong tin | 314 55 | 40| 142| 1,004] 0275
trén internet

Biét quén 1y file, thu muc 3,97 1,55| 3,81 | 1,70 0,988 0,324

Vievbien wp blog, noidung |\ o, |53l 5981 157] 0840|0401
tryc tuyen

Thiét ké d6 hoa va hinh anh | 2,55 1,55 229 1,49 1,675 0,095

Biét cach bdo ve dir liu, | 5431 33| 3690 (39| 0351] 0726
thong tin ¢4 nhan

Tao ra/chinh sra anh, video | o) |} 4ol 3561 153| -0280| 0,780
de dang

Thiét ké trang web 2,25 1,48 | 2,04 | 1,42 1,458 0,146

Nguon: Két qua khdo sat Pé tai 2024.

O nhom k¥ nang co ban, ca nam va nir déu dat diém cao va khong c6 khac biét
¢6 ¥ nghia: bat/tat thiét bi (Nam Mean=4,76; SD=0,77; Nit Mean=4,79; SD=0,66;
p=0,689), tim kiém théng tin trén internet (4,36 so véi 4,22; p=0,266), gli/nhan
email (3,96 so véi 3,70; p=0,120), quan ly t&p va thao tac h¢ diéu hanh (3,97 so voi
3,81; p=0,319).

O nhém k§ ning mang tinh k¥ thuat va sang tao, diém trung binh cta nam
thuong cao hon nhung mirc chénh nho va khong ¢ y nghia thong ké: tai/cai dat/gd
tmg dung (4,35 so voi 4,13; p=0,076), stt dung phan mém chuyén dung phuc vu
cong viée (3,93 so véi 3,65; p=0,067), thiét ké d6 hoa va hinh anh (2,55 so véi 2,29;
p=0,095), thiét ké trang web (2,25 so véi 2,04; p=0,148). O chiéu nguoc lai, nir
nhinh hon nhe¢ ¢ ky nang tao/chinh stra anh, video (3,56 so véi 3,52; p=0,780), song
khac biét ndy ciing khéng c6 ¥ nghia thong keé.

Tir két qua khao sat cho thiy khong co khoang cach vé giGi dang ké rd rét va co
v nghia théng ké. Mirc d6 thanh thao cac k¥ ning sé phan anh mot birc tranh vé su
tuong dong 16n giita hai gidi & cac k¥ ning co ban va cac ky ning sang tao. Sy khac
biét chi mang tinh xu huéng & mot vai k¥ ning ky thuat chuyén sau, goi y rang cic
chinh sach trong tuong lai nén tap trung vao viéc nang cao nang luc & cac k¥ nang
chuyén biét nay cho ca hai giéi, thay vi cic chwong trinh dao tao ki nang sb dai tra.
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4. Nhirng kho khin khi sir dung cong nghé 50

Két qua khao st cho thdy, ngudi ding cong nghé s6 d6i mit véi ba thach thirc
16n nhat nguy co mat an toan tren khong glan mang (46%), thiéu kién thic va k¥
nang s (24,2%), va khé khan vé tai chinh/thiét bi (19,1%).Céc tu liéu dinh tinh qua
phong van sau, TLN ciing cho thdy nhitng lo ngai vé van d& nay:

“Toi lo ngai nhat la bi lira dédo trén mang, da co lan nhdn tin nhdn trung
thuong gia mao trén Facebook, hodc tai khoan Zalo két ban réi lira ddo. Mot s6 ban
16i bi gia danh nguoi nwéc ngodi nhan tin lira gat. Hién rdt nguy hiém, c6 nguwoi bi
loi dung s6 can cude cong dan dé tan cong” (PVS nit, can bo 35 tudi, Bac Kan). “Cé
truong hop bi lira mat md'y chuc triéu qua dién thoai, nhan thuong roi yéu cau
chuyén tien dat coc trude” (PVS, cén bd xa Binh Ngoc, 41 tudi, Phu Yén).

Ngoai ra, con mét sb kho khan it phd bién hon nhu khong c6 kha nang chi tra
dich vu internet (5,6%) va thiéu sy hd tro tir gia dinh, cong dong (5,4%). Mot s6
nguoi cling gap kho khan trong viée duy tri két ndi internet hodc thiéu hd tro xa hoi
can thiét. Khé khan lién quan dén noi dung cong nghé sé khong phu hop véi so
thich c4 nhan chiém 6,6%, cho thy su han ché vé da dang noi dung phu hop nhu
cau ca nhan. Cac khé khan khac chiém ty 1¢ thap (2,4%), bao gdm cac van dé riéng
biét khong dugc liét ké cu thé trong khao sat.

Khé khiin trong sir dung thiét bi cong nghé s6 theo gidi tinh

Két qua khao sat cho thdy nit gidi gip nhiéu kho khian hon nam gi6i khi st
dung thiét bi cong nghé s6. Ca hai gidi déu phai d6i mat véi nhitng thach thire 16n
nhu nguy co mét an toan trén khong gian mang, thiéu kién thirc va k¥ ning sé, ciing
nhu thiét ké cong nghé kho sir dung.

Tuy nhién, ty 1& nit gidi lo ngai vé nguy co mét an toan trén khong gian mang
cao hon dang ké, chiém 52,6%, trong khi nam gi6i chi chiém 37,6% (p=0,002).
Thiéu kién thirc va k§ ning s6 ciing pho bién hon & nit gidi (27,6%) so véi nam giGi
(19,9%, p=0,069). Ngoai ra, nit gidi gip kho khin nhiéu hon trong viéc sir dung céac
thiét ké cong nghé (20,6%) so v&i nam gidi (17,1%, p=0,373).

Tu liéu PVS ciing cho théy su khac biét nay “nam gioi van thudn loi hon nit
gidi trong sir dung thiét bi cong nghé so. Niv gidi c6 nhiéu rdo cdn nhw cham séc
con cdi, viéc gia dinh nén phu nit ¢ it thoi gian hon nam gidi trong sir dung thiét bj
cong nghé sé, nhdn thire thiét bi cong nghé sé phu niv cﬁng khéng nhay bén bang
nam gioi”’ (PVS Nit, 64 tudi thon Na Di, x4 Du:orng Quang, Béc Kan)

Ngoai van dé an toan mang va k¥ ning sb, nit gi6i ciing thiéu su hd tro tir gia
dinh/cong dong hon nam gidi (7,0% so vdi 3,3%, p=0,099), dong thoi gip tro ngai
trong vi¢c duy tri két ndi internet 6n dinh (6,6% so voi 4,4%, p=0,446). Nguoc lai,
nam giéi cam thay kho khan hon nir vé viéc thiéu kinh phi dé mua thiét bi cong nghé
sb (22,1% so voi 16,7%, p=0,165). biéu nay cé thé phan &anh nhu cau cao hon cua
nam gidi dbi véi thiét bi phuc vu céc hoat dong k¥ thuat hodc giai tri.
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Pang chu y, 30,9% nam va 254% nir cho biét “khong gip kho khin gi”
(p=0,218), cho thay mot bd phan dan s6 co dicu kién thuan loi trong tiép can cong
nghé, voi ty 1€ nam gidi cao hon.

Bang 6. Ty 1¢ gip kho khin khi sir dung thiét bi cong nghé s theo gi6i tinh

(Pon vi: %)
Khé khan Nam (%) | Nir (%) | p-value
Nguy co mit an toan trén khong gian mang 37,6 52,6 0,002
Thiéu kién thirc, k¥ ning sb 19,9 276 0,069
Thiéu su hd tro tir gia dinh, cong dong 3,3 7,0 0,099
Khong cé tién mua thiét bi 22.1 16,7 0,165
Khong cé tién chi tra mang internet 4.4 6,6 | 0,446
Céc thiét ké kho sir dung 17,1 20,6 | 0373
Cong nghé sb thiéu ndi dung quan tim 6,6 6,6 0,984
Khong gap kho khan gi 30,9 25,4 0,218

Nguon: Két qua khdo st Pé tai 2024.

Nhu vay, kho khin 16n nhét cua nir gidi lién quan dén an toan mang (52,6%),
phan 4nh méi quan tim sdu sic vé bao mat va su lo ngai trudc cic nguy co truc
tuyén nhu mét thong tin ca nhéan hodc lira dao. Nguoc lai, nam gidi gap kho khan 16n
nhit & viéc thiéu thiét bi cong nghé phu hop (22, 1%), cho thiy nhu cau cao hon
trong cac hoat dong ky thuat. Sy khac biét nay chu yéu tap trung ¢ ba khia canh: Ve
an toan mang, nir gidi chiu rui ro va lo ngai nhiéu hon; vé kién thtc va ky nang s0,
nir gioi thiéu hyut hon so v6i nam gidi; con vé thiét bj va cong cu céng nghé, nam
gi6i lai gip tré ngai vé ha ting nhiéu hon.

Khé khiin khi sir dung thiét bi cong nghé s6 theo khu vue va tinh

Két qua khao sat cho thay kho khan trong st dung thiét bi cong nghé sb co su
phan hoéa 1o rét gitra khu vuc thanh thi - nong thon va gitra cic tinh, phan anh dac
diém kinh té - x4 hoi va diéu kién ha tAng cong nghé cua tirng dia ban.

Theo khu vuc sinh séng, ca thanh thi va nong thon déu phai ddi mat véi nguy
co mat an toan trén khong gian mang va thiéu kién thirc, k¥ ning sd, song nhiing rao
can vé tai chinh va thiéu su hd tro tir gia dinh, cong dong ndi bat hon & nong thon.
Khong c6 tién mua thiét bi 1a kho khan dang ké, véi 'ty 1& 6 nong thon (24,4%) cao
hon 16 rét so voi thanh thi (15,2%) (p=0,019). Thiéu sy hd tro tir gia dinh, cong
dong ciing xuat hién nhiéu hon & néng thén (8,1%) so v6i thanh thi (3,4%)
(p=0,035). Nguoc lai, “khong gap kho khin gi” duoc ghi nhan nhiéu hon & thanh thi
(31,6%) so v6i nong thon (22,7%) (p=0,046), phan anh diéu kién tiép can cong nghé
thuan loi hon & khu vuce do thi.

Mot sb kho khin khac khong dat y nghia théng ké nhung van déng luu ¥, nhu
thiéu kién thirc, k§ ning s (27,3% & nong thon, 21,9% & thanh thi), thiét ké cong
nghé kho st dung (20,9% & nong thon, 17,7% ¢ thanh thi) va nguy co mat an toan
mang (47,7% & thanh thi, 43,6% ¢ nong thon).
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Theo tinh khdo sat, mdi dia phuong lai c6 nhiing dic thu riéng. Tai Bic Kan,
kho khin 16n nhét 13 nguy co mét an toan trén khong gian mang (35,3%) va thiéu
kién thuc, k¥ nang s (30,2%), kém theo khé khian tai chinh (20,1%). Bic Kan ciing
ghi nhan ty 1¢ thiéu sy hd trg tir gia dinh va cong déng cao nhit (7,2%). Hoi Lién
hiép Phu nir tinh Bic Kan nhan dinh: “Nhiéu thén bdn tai vung cao song dién thoai
yéu, mot s6 chua cé dién thoai thong minh. chua co mang internet nén kho khan
trong tié}) cdan mang xa hgi; mot s6 hoi vién con mu chit chua biét sir dung dién
thoai théng minkh” (H6i LHPN tinh Bic Kan, 2024)

Tai Phi Yén, khé khan 16n nhét 13 nguy co mat an toan mang (42,9%), tiép
theo 14 thiéu kién thic va k§ ning s6 (21,4%). Khé khan tai chinh chiém 19,3%,
nhung bao mét mang van 1a méi lo hang dau. Pang cha ¥, “cong nghé sb thiéu noi
dung quan tdm” dwoc ghi nhan & 10,7% nguoi dan Phii Yén, cao hon Bic Kan
(2,9%) va Can Tho (6,2%) (p=0,030).

O Céan Tho, nguy co mat an toan trén khong gian mang chlem ty 1¢ rit cao
(60,8%), cao hon dang ké so voi Pha Yén va Bac Kan (p<0,001), tiép theo 1a thiéu
k¥ nang s6 (20,8%). Can Tho co ty 1& kho khan tai chinh thap nhat (17,7%) trong ba
tinh, cho thay chi phi thiét bi it 13 tr& ngai hon so véi cac dia phuong khac.

C6 thé thay, nguy co mat an toan mang 13 kho khan chung 16n nhét tai ca ba
tinh va ¢ ca hai khu vyc thanh thi va néng thon. Phu Yén va Bic Kan cung dbi mat
v6i khé khin nghiém trong vé thiéu k¥ ning sb, cho thdy su can thiét cua céac
chuong trinh dao tao nang cao nang luc sb, dic biét tai Bic Kan - noi con nhiéu han
ché vé ha ting va ngudn hd trg cong dong. Can Tho tuy gip cac van dé vé an toan
mang va k¥ ning sd, nhung rao can tai chinh va thiéu hd trg cong ddng thap hon
dang ké. Céc chinh sach nang cao nang luc sd can duogc thiét ké phu hop véi dic thu
ving mién, dong thoi tap trung giai quyét dong thoi van dé an toan mang, k¥ ning
s6 va ha téng thiét bi.

Tai Phii Yén, nguy co mét an toan mang 1a kho khan 16n nhét (42,9%), tiép theo
1a thiéu kién thirc va k¥ nang s (21,4%). Mic du kho khan vé tai chinh twong dbi cao
(19,3%), bao mat mang van 1a ndi lo chinh ctia nguoi dan, c6 thé do ho str dung nhiéu
dich vu truc tuyén nhung chua day du kién thirc bao vé thong tin c4 nhén.

O Can Tho, nguy co mat an toan trén khong gian mang chiém ty 1é cao nhat
(60,8%), cung v6i thidu ky nang 5O (20 8%). Ty 1& nay phan 4nh mutrc d6 phd bién
cong ngh¢ s6 ¢ do thi, di kém noi lo vé bao mat ca nhan. Tuy nhién, Cén Tho ¢6 ty
1¢ kho khan vé tai chinh thdp nhét (17,7%) trong ba tinh, cho thy chi phi thiét bj it
la trd ngai hon so véi céc tinh khac.

Nhur vay, kho khan 16n nhat chung tai ba tinh 1a nguy co mat an toan mang, thé
hién mbi quan tam sdu sdc vé bao mat khi st dung cong nghé so Phu Yén va Bac
Kan cung d6i mat v6i kho khin nghiém trong vé thiéu ky ning sb, cho thay su can
thiét cua cac chu:ong trinh dao tao nang cao nang luc s0, dac biét tai Bac Kan. Can
Tho du gip cac van d& an toan mang va k¥ nang sd, nhung kho khan vé tai chinh va
thiéu sy hd tro cong déng thﬁp hon dang ké.
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Biéu d6 4. Khé khin khi sir dung thiét bi cong nghé s6 theo tinh (%)
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Nhém khé khin
Nguon: Két qua khdo st Pé tai 2024.

Khé khin sir dung thiét bi cong nghé s6 theo khu vue thanh thi va nong thon

Khé khin trong sir dung thiét bi cong nghé sd phan hoa rd rét gitra khu vuc
thanh thi va nong thon. Ca hai khu vuc déu d6i mat voi nguy co mét an toan trén
khong gian mang va thiéu k¥ nang sb, nhung khé khin vé tai chinh va thiéu hd trg
tir gia dinh, cong ddng ndi bat hon & khu vuc nong thon.

Ngudi dan khu vyc thanh thi gip kho khin vé nguy co mét an toan trén khong
gian mang voi ty 1€ 47,7%, cao hon so v6i 43,6% cta nguoi dan khu vuc nong thon.
Diéu nay phan dnh mirc d6 tham gia mang internet va nhan thirc vé cac van dé bao
mat mang cao hon ¢ thanh thi.

Khé khin vé tai chinh dé mua céc thiét bi cong nghé sd chiém 15,2% & khu
vuc thanh thi, trong khi con sb nay lén tdi 24,4% & khu vuc ndng thon. Miac du
thanh thi c6 diéu kién tiép can cong ngh¢ thuan lgi hon, nhung cac gia dinh thu nhap
thip va trung binh van gap kho khin vé chi phi. Tai nong thon, kho khan tai chinh 1a
rao can 16n hon, han ché kha ning tiép can va sir dung cong nghé so.

Vé k¥ nang sd, 21,9% ngudi dan thanh thi cho biét thiéu kién thirc va k¥ nang,
trong khi ty 18 ndy ¢ nong thén cao hon, dat 27,3%. Diéu nay cho thiy nguoi dan
néng thon gip nhiéu tré ngai hon trong viée hoc hoi va ap dung cac cong nghé méi.

Kho khin do thiét ké cong ngh¢ kho st dung dugc ghi nhén ¢ ca hai khu vuc,
nhung ty 1¢ cao hon & nong thon (20,9%) so véi thanh thi (17,7%), cho thdy giao dién
va trai nghiém ngudi ding con chua than thién, dic biét véi nhimg ngudi it ¢ nén tang
cong nghé. Hon nira, sy thiéu hd trg tir gia dinh va cong dong khi sir dung thiét bi cong
ngh¢ sd ciing 1a thach thic 16n hon & néng thon (8,1%) so véi thanh thi (3,4%).
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Noi dung s6 chua da dang va chua phu h0'p v6i nhu cdu ca nhén nhit 13 &
néng thon (8,1%) so véi thanh thi (5,5%), cho thay su thiéu hut cic nén tang, dich
vu cong nghé phu hgp voi dac thu viung mlen va nhu cau ngum dung.

Nhu vay, ngudi dan thanh thi chi yéu gip kho khin vé bio mat mang va thiéu
k¥ ning sb, trong khi nguoi dan nong thon bi han ché hon vé tai chinh, thiét bi va hd
trg xa hoi. Van dé bao mat va thiét ké cong nghé kho sir dung 1a thach thirc chung
ctia ca hai khu vuc can dugc uu tién giai quyét.

Khé khdn khi siv dung thiét bi cong nghé so theo dp tuoi

Két qua khao sat cho thdy, nguy co mat an toan trén khong gian mang 13 kho
khin 16n nhat ma tat ca cac nhom tudi déu gap phai. Ty 1é ngudi dung lo ngai vé
van dé nay 1a rat cao, dic biét & nhom tir 35 tudi trd xudng (51,9%) va nhom 36-43
tudi (53,8%). Két qua kiém dinh Chi-binh phuong cho thay su khéac biét vé mirc do
lo ngai nay giﬁ:a cac nhom tuéi 1a ¢6 ¥ nghia théng ké (X2(3) =9,676;p=0 022)
khang dinh rang nhan thirc vé rii ro an toan mang c6 méi lién hé chit ché voi yéu
t6 tudi tac.

Bang 7. Ti 1é gip kho khin khi sir dung thiét bi cong nghé so theo nhém tudi (%)

<35 |36-43 |44-53 | >53 ¥ nehia
Loai khé khin | tudi |tudi |tudi |tudi |y (dD) | p-value théf s
%) | (%) (%) | (%) 8
Thiéu kién thirc, 25,307 Coy
k§ ning 54 144 | 135| 33,0 375 3) <0,001 nghia
Thiéu sy hd tro .
tir gia dinh/ 3,8 1,9 10| 146 | 2293 | <0001 Coy s
. A 3) nghia
cong dong
Neguycomatan | 5\ o1 s30| 402 354| 20701 020 |C0Y
toan mang (3) nghia *

Ghi chu:

- %2 (df): Gia tri Chi-square va bac tu do.
- p-value: Xac suét sai 1am khi két luan c6 su khéc biét gitta cac nhom tudi.
- Déu *: p<0,05; ***: p<0,001, thé hién mirc ¥ nghia thong ké.

Thiéu kién thirc va k¥ ning sb 1a rao can 16n thir hai dugc ghi nhan va day la
mot kho khan cho thidy mdi twong quan chit ché véi do tudi. Cu thé, ty 16 ngudi ding
gip rao can nay ting tir mirc khoang 14% (nhoém dudi 43 tudi) 1én 33,0% (nhom 44 -
53 tubi) va cao nhét 1a 37,5% (nhom trén 53 tudi). Pidu nay cho thiy, tudi cang cao
cang gap rao can 16n vé kién thirc va k¥ nang s6, kiém dinh Chi-binh phuong kh:flng
dinh 1a co y nghla thong ké ¢ mirc rt cao (33(3) = 25,307, p <0 ,001), cho thay tudi
tac 1a mot yeu t6 du bao quan trong dbi V0’1 rao can vé ky nang sO

Cu thé, nhém dudi 35 tudi cha yeu gap kho khan vé an toan mang (51,9%),
sau d6 1a kho khin vé tai chinh dé mua thiét bi (25%) va thiéu k¥ nang s (14,4%).
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Nhom 36 - 43 tudi cung c6 hai kho khan ndi bat 12 an toan mang (53 8%) va thleu
ky nang sb (13,5%). O nhém 44 - 53 tudi, kho khan 16n nhat 1a thleu k¥ ning s6
(33,0%) va an toan mang (40,2%). Trong khi d6, nhém trén 53 tudi gip kho khin
nghiém trong nhét vé thiéu ky nang sé (37,5%) va an toan mang (35,4%), dong thoi
day ciing 1a nhém chiu anh huong nang né nhat vé thiéu hd tro tir gia dinh va cong
dong (14,6%), két qua duge xac nhan qua kiém dinh (53(3)=23,063; p<0,001).

Mot s6 kho khan khac cling c6 su phan hoda rd rét theo nhom tudi. Kho khan vé
tai chinh dé mua thiét bi cong nghé sé phd bién nhat & nhém dudi 35 tudi (25%),
trong khi cdc nhém tir 36 - 53 tudi chi dao dong tir 14,4% dén 16,3%, phan anh thuc
trang thu nhap chua 6n dinh ctia nhom tré. Nhom trén 53 tudi ghi nhan ty 1€ cao nhét
vé kho khan trong thiét ké cong nghé khoé sir dung (21,9%) va ciing nam trong nhom
gip kho khin vé thiéu ndi dung pht hop (7,3%). Nguoc lai, nhom duéi 35 tudi co ty
1¢ cao nhét vé khé khan thiéu ndi dung (8,7%), cho thdy nhu cau da dang hoa thong
tin cua gioi tré.

Nhu Vay, két qua phan tich chi ra rang nguy co mat an toan trén khong gian
mang va thiéu k§ ning 50 la hai kho khan chung noi bat & tit ca cac nhom tudi.
Trong khi d6, kho khan vé tai chinh va thiéu hd trg xa hoi tap trung nhiéu hon &
nhém tré va ngudi cao tudi. Cac van dé vé thiét ké cong nghé va sy thiéu da dang
ndi dung cling can dugc cai thién dé dap tng nhu cau dic thu cia tung nhom tudi.

5. Két luan va dé xuit khuyén nghij

Két qua khao sat tai ba tinh Bic Kan, Phu Yén va Can Tho cho théy khoang
cach gidi trong sir dung cong nghé sé khong qua 16n vé mirc do tiép can thiét bj va
tan suat st dung chung, nhung van ton tai nhitg khac biét dang ké & mot sé khia
canh cu thé. Nam gidi c6 xu hudng st dung nhiéu hon cac thiét bi va ing dung phuc
vu hoat dong ky thudt hodc tra ctru thong tin chuyén dung, trong khi nit gioi tap
trung nhiéu hon vao cac hoat dong giai tri, két ndi x3 hoi, mua sam va thanh toan
tryc tuyén. Phan tich theo nhom tudi va khu vuc cho thiy, do tudi va noi sinh séng
1a hai yéu t6 dnh huong r& rét: nhom tré tudi va cu dan thanh thi co muc st dung cao
hon déng ké so véi nhom 16n tudi va cu dén nong thén, trong khi nghé nghiép nhin
chung khong tao ra khac biét gidi rd rét, ngoai trir nhém budn ban, noi nam gidi su
dung thiét bi s6 nhiéu hon nit.

Kho khin nbi bat va phd bién nhat & moi nhom 13 nguy co mét an toan trén
khong gian mang va thiéu kién thire, k§ nang sb, voi sy khac biét co y nghia thong
ké gitra cac nhom tudi. Nir gi6i, ddc biét 1a phu nit 16n tudi va & ndng thon, chiu
nhiéu bt loi hon vé k nang so, kha ning bio mt va mic d¢ than thi¢n cua thiét ké
cong nghé, trong khi nam glcn lai gip kho khan hon vé kha nang tiép can thiét bi
trong mot s6 truong h0’p O khu vie nong thon, rao can vé tai chinh va thiéu su hd
trg tur g1a dinh, cong d6ng noi bat hon so vai thanh thi, phan dnh su bat binh dang
trong tiép can ha ting va dich vu hd trg cong nghe gura hai khu vuc.

Trén co sé cac két qua nghién ciru, bai viét khuyén nghi can trién khai cc giai
phéap can thiép c6 trong tim nham thu hep khoang cach gidi va giam thiéu cac rao can
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trong str dung cong nghé sb. Trude hét, van d& bao mat va an toan trén khong gian
mang can duoc uu tién hang dau, dic biét véi nhom phu nir va nguoi cao tudi, thong
qua cac chuong trinh tap huin k¥ ning nhéan dién rui ro, bao vé thong tin ca nhan va
g pho véi hanh vi qudy réi, ltra dao truc tuyén.

Thir hai, can chu trong Viéc dao tao nang cao kién thure, k§ ning s6 cho phu nir
o nong thon va ngudi cao tudi, nhit 1a & Bic Kan va Phi Yén - noi ty 1é thiéu ky
nang s6 O nir giéi cao hon dang ké. Cac khoa dao tao nén thiét ké phu hop véi trinh
do tiép can cong nghé khac nhau, c6 tinh dén rao can thoi gian do trach nhiém gia
dinh cta phu ni, ddng thoi st dung phuwong phép giang day dé tiép can va gan véi
nhu cau thyc tién.

Thir ba, can cai thién kha nang tiép can thiét bj va ha ting cong nghé tai khu
vuc ndéng thon, noi khé khan vé tai chinh va thiéu hd trg tir gia dinh, cong dong van
& muc cao. Cac chinh sach hd tro vay mua hoic thué thiét bi, cung voi mé rong ha
tang internet toc d cao, s& gop phan giam khoang cach giita néng thon va thanh thi.

Cubi cung, cac nha phat trién cong nghé can chu trong cai thién tinh than thién
ctia thiét ké san pham va da dang hoa ndi dung sd, dic biét huéng dén nhom ngudi
dung cao tudi va phu nit & viing néng thon, nham dam bao cong nghé khong chi dé
tiép can ma con dap tng nhu cau thong tin va dich vu dic thu cia timg nhom dan cu.
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