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THUGNG MAI DIEN TU XUYEN BIEN GIOI CUA VIET NAM:
THUC TRANG, VAN DE VA GIAI PHAP THUC DAY
Vienam’s cross-border e-commerce: the situation, problems, and solutions

~ LEDANG MINH
NGO THI PHUONG LAN

7 ai viét nay phan tich thic trang thirong mai dién tir xuyén bién gidi cia Viét

f Nam, nham lam ré thanh tuu, han ché va dé xudt giai phdp thic ddy tang truéng
bén vitng. Két qua nghién ciru cho thdy, thiong mai dién tir xuyén bién giGi Viét Nam tang
triweéng manh thé hién & doanh thu va so doanh nghiép tham gia; tuy nhién, toc dé ting
trweéng van chdm hon thé giGi, quy mé nhé, mé hinh kinh doanh giita doanh nghiép véi
doanh nghiép (B2B) yéu kém, ton tai vin dé hang gia, lira ddo va thiéu long tin. Nguyén
nhdn chii yéu tir nhdn thicc han ché khung pha’p Z)ﬁ chuwa dong b6, phu thudéc nén ting
ngoai, nang luc doanh nghzep yéu. Bai viét dé xudt cdc giai phdp 1Gp trung hoan thién
phap ludt, nang cdp ha tang logistics dién tit, dao tao nhan lic, xiic tzen thwong mai va tdn
dung cdc hiép dinh thuwong mai ty do de ndng cao canh tranh toan cau.

T kKhéa: xudt khau truc tuyén, khung phdp Iy, ha tang logistics dién tit, nguon nhan lyc.

his article analyzes the current situation of cross-border e-commerce in

Vietnam, aiming to clarify achievements, limitations and propose solutions to
promote sustainable growth. Research results indicate that Vietnam’s cross-border
e-commerce has experienced strong growth, as reflected in revenue and the number of
participating enterprises. However, the growth rate remains slower than the global
average, characterized by a small-scale, weak B2B model, problems with fraud, scamming,
and a lack of trust. The main reasons are limited awareness, an incomplete legal
framework, dependence on foreign platforms, and weak business capacity. The article
proposes solutions that focus on improving the law, upgrading e-logistics infrastructure,
training human resources, promoting trade, and leveraging free trade agreements to
enhance global competitiveness
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