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Tom tat

Sy phat trién nhanh chong cta cac nén tang mang xi hoi (MXH) nhu Facebook,
TikTok, Youtube, Instagram. .. di mang dén co hoi tiép can va hoc hoi da dang vin héa, nhung
cling dat ra thach thirc cho hoc sinh khi chiu anh huong tur nhiéu 16i séng, hanh vi va gia tri van
hoéa khac nhau. Thong qua nghién ciru khao sat cac biéu hién van hoa tmg xtr (VHU'X) cua hoc
sinh, phén tich nhimg tac dong tich cuc va tidu cuc tir mang x4 hoi ddi voi hanh vi ctia cac em,
bai bao chi ra vai tro clia gido duc van hoa ing xir cho hoc sinh ph6 thong (HSPT) trong boi
canh giao thoa van héa (GTVH) manh mé& qua mang xa hoi tai Viét Nam, tir do dé xuét cac
giai phap gido duc VHUX hiéu qua.

Tir khoéa: Gio duc, van héa img xir, hoc sinh pho thong, giao thoa van hda, mang xa hoi.

Educating cultural etiquette for high school students
in the context of strong cultural interchange via social media

Abstract

The rapid development of social media platforms such as Facebook, TikTok, and
Instagram has created opportunities for exposure to and learning from diverse cultures.
However, it also poses challenges for students, as they are influenced by various lifestyles,
behaviors, and cultural values. Through the study of high school students' expressions of
cultural etiquette and the analysis of both the positive and negative impacts of social media
on their behavior, this article highlights the role of cultural etiquette education for high
school students within the context of intensive cultural interchange via social media in
Vietnam. Finally, it proposes effective educational solutions to address these challenges.

Keywords: Education, cultural etiquette, high school students, cultural interchange,

social media.
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1. it van dé

Trong ky nguyén sb hién nay, thong qua cac nén ting MXH nhu Facebook, TikTok,
Youtube va Instagram, HSPT dé& dang tiép can va chiu anh hudng boi cc xu hudng, phong
tuc, 16i séng va gia tri van hoa da dang tu nhiéu quéc gia khac nhau. GTVH bén canh mat
tich cuc 14 gitp cac em m& rong tAm nhin, mo rong hiéu biét, thi no ciing dit ra nhimg thach
thirc 16n vé gifr gin ban sic cling nhu rén luyén va duy tri VHUX lanh manh. Thyc té, nhiéu
HSPT c6 xu huéng bat chudc cac hanh vi thiéu kiém soat trén MXH, tham chi 1a ngon tix
khong phu hop, dan dén rui ro xung dot van hoéa, hanh vi léch chuén.

Trude bi canh do, viée gido duc VHUX cho HSPT tr& nén cép thiét hon bao gio hét.
Gido duc VHUX khong chi gitp hoc sinh rén luyén cach (g x&r van minh, ton trong sy khac
biét, ma con gitp cac em phat trién ki nang phéan tich va chon loc thong tin, hinh thanh ban sac
ca nhan. Thong qua viéc str dung cac phuong phap nghién ctru nhu tong hop va phan tich cac
tai licu khoa hoc, phong van sau, téng hop va théo ludn, tac gia cung cép cai nhin toan dién
va rd rang vé thuc trang VHU'X cua HSPT trong mdi truong MXH, tir d6 gép phan dé xuét
cac giai phap gido duc hi¢u qua.

2. Noi dung

2.1. Khdi qudt vé vin héa teng xir va giao thoa vin héa qua mang xa hji

2.1.1. Khai niém van hoa vung xu

Theo Tran Ngoc Thém, “Vin hoa 1a mot hé thong hitu co cac gia tri vat chat va tinh
than do con ngudi sang tao va tich lily qua qua trinh hoat dong thuc tién, trong sy tuong tac
giita con nguoi v6i moi truong ty nhién va xa hoi” (Tran Ngoc Thém, 1999).

Theo Hoang Phé, “tng xtr 1a ¢6 thai d, hanh dong, 101 ndi thich hop trong viéc xur
su” (Hoang Phé, 2000).

Theo Nguyén Thi Thuy Dung, “Vin héa tmg xir 1 dic trung tng xir cia con ngudi
thé hién qua thai dg, hanh dong, 161 ndi trong cac mbi quan hé v6i ty nhién, xa hoi, ban than;
phil hop v6i chuan myuc dao dic xa hoi va thuan phong mi tuc cta dan toc” (Nguyén Thi
Thuy Dung, 2020).

T viée tiép can thuat ngit “vin hoa tmg xu” duoc dé cap trén, theo ching t6i véin héa
ing xik 1: cdi dep, cdi gid tri trong vmg xik, la tmg xir ¢6 vin hod, bao gom.: hé thong thdi d,
khuén mau, ki ndng g xvr ciia cd nhdn va cong dong nguoi trong moi quan hé véi méi truong
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thién nhién, xa hgi va ban than, dya trén nhitng chudn muee xa héi nham bao ton, phat trién cuéc
song cia cd nhén va cong dong nguoi hudng dén cdi ding, cdi tot, cdi dep.

2.1.2. Giao thoa van hoa qua mang xa hgi

2.1.2.1. Khéi niém giao thoa vin hoa va biéu hién cua giao thoa vin hoa trén mang
x4 hoi

Giao thoa van hoa (cultural interchange), 1a hi¢n tugng cac gia tri van hoa, thoi quen va
hanh vi clia cac nén van héa khac nhau tiép xac va anh hudong 1an nhau. “Giao thoa vin hoa
khong chi don thuan 1a sy trao d6i van hoa, ma con bao gdm qua trinh thay doi nhén thirc va
hanh vi khi cac nhém van héa tiép xtc va tuong tac v6i nhau” (Nguyén Vin Hong, 2015). Cac
MXH khéng chi 1a phuong tién giai tri ma con trd thanh nén tang dién ra sy GTVH, noi nguoi
ding thé hé tré tiép nhan céc gia tri van hoa toan cau va thé hién ban than theo cac xu thé.

2.1.2.2. C4c hinh thtrc giao thoa van hoa trén mang xa hoi

Trén MXH, giao thoa vin hoa dién ra du6i nhiéu hinh thirc khac nhau, bao gom:

Anh hwéng tir than twong: Thong qua viéc theo ddi, hoc hoi phong cach cac nghé si,
influencer hay nhiing ngudi ndi tiéng trén MXH ma HSPT xem 1a than tuong, cic em c6 thé
bi anh hudng dang ké boi cac gia tri van hoa va 16i séng cta ho.

Nhém ban bé va céng dong quéc té. Nhing cong dong quoc té trén MXH mang dén
cho gidi tré co hoi hoc hoi va nhan thirc va hoa nhap vao moi truong da dang van hoa, tur do
mo rong tam nhin cua HSPT vé su khéac biét van hoa.

Van hoa dai chung: Cac xu hudng van hoa dai chiung (pop culture) nhu am nhac,
phim anh, va meme lan truyén trén mang xa hdi c6 anh hudng manh mé dén nhan thirc va
hanh vi ctia hoc sinh, va thuong tré thanh chuén muyc hanh vi cua gioi tré.

2.1.2.3. Tac dong hai chiéu cua giao thoa vin héa qua mang x3 hoi ddi véi hoc sinh
giao thoa vin hoa qua mang xi hoi mang lai ca loi ich 14n rai ro cho hoc sinh phé thong

Co hoi mo rong hiéu biét van héa: Qua viéc tiép can va tuong tac voi cac ndi dung
van héa da dang, hoc sinh co thé mo rong tam nhin, hoc hoi va phat trién nhan thuc vé cac
gié tri, phong tuc, va 16i séng khac nhau.

Nguy co mdt di ban scc van héa cd nhdn: GTVH qua MXH ciing c6 thé 1am suy yéu

ban sac van hoa ca nhan cua HSPT. Khi chiu anh hudng tir cadc nén van hoa khac nhau, cac
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em c6 thé d& dang chip nhan va bat chudc nhitng gié tri, théi quen khong phu hop véi van
hoa truyén théng ctia minh.

2.1.3. S tdc dong ciia cdc yéu t6 vin héa co ban trén méi truwong MXH dén HSPT
trong béi canh hién nay

a) Ngon ngir va giao tiép

Su da dang ngdn ngir trén MXH khién HSPT thuong xuyén tiép xuc vai tir ngir 16ng,
ngdn ngit vay muon tir tiéng Anh, tiéng Han, tiéng Trung... Vi du, nhiéu hoc sinh sir dung
cac cum tir nhu “idol”, “trend”, “crush”, “flex” hay biéu twong cam xuc (emoji) trong giao
tiép hang ngay, ké ca trong moi trudng hoc duong. Diéu nay khong chi 1am thay doi cach thé
hién ban than ma con anh hudng dén chuan muc ngdn ngit va van hoa giao tiép cua hoc sinh.

b) H¢ gia tri cd nhan va xa hoi

Hoc sinh ngay nay tiép nhén va dinh hinh h¢ gia tri tu nhiéu ngué)n khéc nhau. Sy dé
cao cai toi ca nhan, tu duy “séng a0”, “sdng nhanh”, thich ndi bat... dang dan thay thé cho
nhimng gia trj truyén thong nhu khiém t6n, nhan nai va doan két. Cac chuan muc dao dirc bi
thir thach khi hoc sinh tiép can nhiing hinh mau thanh cong khong can hoc hanh, hodc dat
dugc danh tiéng nho vao ndi dung gay sdc trén mang.

c) Lbi séng va hanh vi ung xtr

Phong cach an mic, gu tham my, hanh vi Gng xir cia hoc sinh ngay cang bi chi phdi
boi cac trao luu va nguoi ndi tiéng trén mang x3a hoi. Tuy nhién, su sao chép thiéu chon loc
d6i khi dan dén léch chuan trong tmg xtr nhu noi tuc, bat nat qua mang, hay vi pham quyén
riéng tu cia nguoi khac.

d) Nhan thure vé ban sic vin hoa dan toc

Mot bo phan HSPT c6 xu hudng “qudc té hda” qua mirc trong cich nhin nhan, dan
dén viéc xem nhe céc gia tri van héa dan toc nhu trang phuc truyén théng, ngdn ngir me deé,
1€ nghi va phong tuc tap quan.

e) Moi truong hoc duong va gia dinh

Nha trudng va gia dinh van 12 hai méi trudng van hoa then chét dinh hinh nhan cach
hoc sinh. Tuy nhién, vai tro dinh hudng van hda ctia gido vién va cha me doéi khi bi suy giam
khi hoc sinh danh nhiéu thoi gian trén MXH va tiép thu thong tin tir ban bé hodc than twong
hon 1a tir nguoi 16n.
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2.2. Thuee trang vin héa ikng xir ciia hoc sinh phé thong dudi anh hwéng ciia mang
xa hgi

2.2.1. Murc do su dung mang xd hoi cua hoc sinh phé thong

Theo théng ké tir BO Giao duc va Pao tao Viét Nam nam 2022, khoang 85% hoc sinh
phd thong tai cac khu vuc thanh thi sir dung mang x3 hoi hang ngdy, voi cac nén tang phd
bién nhét bao gom Facebook, TikTok va Instagram.

Vé thoi gian sir dung mang xd héi ciia hoc sinh phé théng: Nhitng nghién ctru gan
day cho thay: HSPT danh trung binh 3-4 gio mdi ngay trén MXH; “xem MXH 1a ngu6n chinh
dé cap nhat cac xu hudng van hoa va 16i sbng méi" (Nguyén Thi Lan Anh, 2020).

Veé logi mang xd hoi duwoc hoc sinh phé thong sw dung phé bién: Theo Tran Minh
Quan (2021), trong bai viét ding & Tap chi Nghién ctru Vin hoa va Giao duc, (tr. 45):
Facebook va TikTok 1a hai nén tang ma HSPT wa chudng nhét boi tinh gidi tri va kha ning
cap nhat nhanh chong cac xu hudéng maoi.

Vé néi dung trén mang xa hoi ma hoc sinh phé théng quan tam: HSPT thudng xuyén
tuong tac voi cac ndi dung nhu thoi trang, giai tri, doi séng cua ngudi ndi tiéng, va trao luu
van héa qudc té. Didu nay di anh huong nhét dinh dén phong cach séng va cach hanh xir cia
hoc sinh.

2.2.2. Cdc biéu hién tich cuc va tiéu cuc trong van hoa wng xur cua hoc sinh trén mang
xd hoi

* Ve biéu hién tich cuc

Mét la, kha ndng giao tiép mé réng: Viéc thuong xuyén giao tiép véi ban bé trén
MXH gitup HSPT tro nén linh hoat hon trong cach giao tiép va c6 co hoi tiép xtc véi cac nén
van hoa khac nhau.

Hai la, tang cuong sw ti tin: “Hoc sinh cam thay ty tin hon trong giao tiép vi moi
truong MXH, tao ra khong gian noi ho c6 thé thé hién ban than ma khong phai d6i mat véi
ap luc xa hoi tryc tiép" (Nguyén Thi Mai, 2020).

Ba 14, tiép thu van héa méi: Theo Pham Qubc Cuong (2019): sw giao thoa vin héa
trén mang xa hoi givip hoc sinh tiép cdn véi da dang van héa, tiv d6 mo réng tam nhin va hiéu
biét vé sur khac biét van héa

* V¢ biéu hién tiéu cuc
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Thit nhdt, ngdn ngit va hanh vi thiéu kiém soat: “Nhiéu hoc sinh d4 sir dung ngén ngir
thiéu kiém soat va d& dang bi 16i kéo vao nhitng cudc tranh cii truc tuyén" (Hoang Van
Théng, 2020).

Thit hai, bdt chuée cdc hanh vi khéng phit hop: Nghién ctru ciia Vii Thi Hong Nhung
(2021) trong Tap chi Nghién ctru Gido duc va Phat trién Thanh thiéu nién, (tr. 56), cho thiy
rang: hoc sinh ¢6 xu hwong bat chwde cac hanh vi khéng phit hop tir nguoi néi tiéng trén
mang xd héi, dan dén hanh vi iing xir khéng diing muec trong giao tiép.

Thir ba, thiéu su tén trong va long khoan dung van héa: Trong Tap chi Xa hoi hoc
Gido duc (2020, tr. 112), bai nghién ctru cua Phan Thanh Tung chi ra rﬁng: sy khdc biét van
héa dé dang gdy ra nhitng hanh vi thiéu tén trong va thiéu khoan dung giita cdc nhém hoc
sinh trén mang xd hoi.

Céc yéu td gop phan vao nhing biéu hién tiéu cuc ndy bao gdm:

- Thiéu nhén thic:

- Anh huéng tir nguoi noi tiéng va ap luc déng trang lira:

2.2.3. Nhan thirc ciia hoc sinh va gido vién vé giao thoa van héa va van héa vng xir
trén mang xad hoi

* Vé nhdn thitc ciia hoc sinh: Theo két qua khao sat cua Pham Van Minh (2022) trong
Tap chi Van hoa va Gido duc, (tr. 88), hoc sinh nhan thirc o vai tro cua viéc hanh xu dung
muee trén mang xd héi, nhung van dé dang bi danh hwéng boi cdc xu hirdng tiéu cye.

* Vé quan diém ciia gido vién: "Da phan giao vién cho rang mang xa hoi c6 anh hudng
16n dén hanh vi ctia hoc sinh, tao ra ca co hoi va thach thic trong giao duc vin hoa ting xi"
(Tran Thi Nhung, 2020).

2.3. Gidi phdp gido duc vin héa irng xir cho hoc sinh phé thong trong boi cinh
giao thoa van hoa manh mé qua mang xa hgi

2.3.1. Gidi phdp tir phia cdc co quan qudn Iy Nha niede vé gido duc, vin héa

2.3.1.1. Xay dung chuong trinh gido duc van hoa ung xtr cho hoc sinh

Bo Gido duc va Dao tao két hop véi Bo Vin hoa, Thé thao va Du lich cling cac nha
gido duc, nha vin hoa can tién hanh xay dung mot chuong trinh gido duc vin hoa ung xtr
hiéu qua cho hoc sinh, nhat 13 hoc sinh phé thong, bao gdm cac ndi dung gido duc va phuong
phép gido duc nhu sau:
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* Vé néi dung gido duc van héa iing xir:

Thir nhdt, kién thirc vé vin héa da dang: Hoc sinh can duoc gidi thiéu vé cac nén vin
héa khac nhau, tir d6 nang cao nhén thic vé su da dang van hoa va ton trong khac biét. biéu
nay “gitup hoc sinh tranh cic xung dot vin hoa va biét cach diéu chinh hanh vi trong nhimg
tinh hudng giao thoa vin hoa" (Nguyén Vin Thanh, 2021).

Thit hai, quy tdc tng xir trén mang xd héi: Cung cap cho hoc sinh cac quy tic co ban
khi tham gia mang x4 hoi, bao gdm viéc sir dung ngdn tir phtt hop, tranh nhitng hanh vi phan
cam va céach xur 1y tinh huéng khi gap phai cac binh luan hoac ni dung tiéu cuc.

Thir ba, nhdn thitc vé tén trong si khdc biét: Hoc sinh can hiéu dugc rang mdi ca
nhan, du dén tir nén vin hoa nio, déu xtg dang nhan duoc sy ton trong. Day 1a mot ky nang
sdng quan trong.

* Veé phiong phdp gido duc:

Thir nhat, gido duc thie hanh: Can t6 chic cac budi thao luan, noi hoc sinh cé thé
tryc tiép thao luan vé cac tinh hudng thyc té va dua ra cach tng xir phu hop.

Thit hai, bai hoc tinh huéng: Cac bai hoc tinh hudng duoc mé phong tir thuc té s& gitp
hoc sinh nhén thirc 16 hon vé tam quan trong ctia vin hoa ing xir, cc tinh hudng va chuan bj
san cach tng xir.

Thir ba, hoat déng twong tac: Khuyén khich hoc sinh tham gia cic hoat dong ngoai
khoa, noi cac em c6 co hoi giao luu voi ban bé va cong dong, tir d6 ting cudng k¥ ning giao
tiép va kha nang thich img véi cac nén vin héa khac nhau.

2.3.1.2. Khai thac cac tinh nang tich cyc ctia mang xa hoi dé thuc dfiy van hoa img xu
lanh manh

Céc co quan quan ly vé van hoa, giao duc nhu B Van hoa, Thé thao va Du lich, Bo
Gi4o duc va Pao tao két hop trién khai theo nhimng cach thirc sau:

Mét 14, 16 chire cdc chién dich gido duc: Stt dung mang xa hoi dé trién khai céc chién
dich gido duc vé van hoa ung xu, ton trong su khac biét va phong chéng bao luc trén mang.

Hai la, hop tdc véi cdc nén tang mang xd héi: B6 Gido duc va Pao tao c6 thé hop tac
véi cac nén tang mang xa hoi dé xay dung cac cong cu quan Iy va hudng dan an toan cho hoc

sinh pho thong.
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2.3.1.3. Quan Iy noi dung va khuyén khich cac gié tri vin héa tich cuc nhim xay dung
moi truong mang xa hoi lanh manh

Mét la, ting cwong kiém sodt néi dung: Cac co quan quan ly vé thong tin truyén
thong, van hoa, gido duc can c6 cac quy dinh doi hoi cac nén tang MXH phai ngin chin cac
thong tin x4u doc va cac hanh vi tiéu cuc, tir d6 s& tao ra mot khong gian an toan, trong sach
cho hoc sinh.

Hai la, khuyén khich hoc sinh lan toa cdc gia tri van hoa tich cyc: Hoc sinh can duoc
khuyén khich tham gia vao cac hoat dong truc tuyén nham lan toa cc gia tri vin hoa tich
cuc, ton trong su da dang van hoa, va hanh xir van minh.

2.3.2. Giai phap tw phia nha truong, gia dinh va xa hoi

2.3.2.1. Phét huy vai tro ctia cac trudng phd thong trong viée thyc hién cong tac gido
duc van hoa ung xtr cho hoc sinh

M6t 1a, nha trwong can ting cuong gido duc, ndng cao nhdn thike cho hoc sinh vé VHUX,
giao tiép, vé chudn muc van Viét Nam, vé giao thoa vin héa va téc dong ciia MXH doi véi 16i tng
xit cia hoc sinh.

Nha trudng can 10ng ghép cac ndi dung trén vao cac tiét day cac mon hoc phi hop cua gido
vién, cac budi mit tinh, sinh hoat truyén théng, hoi thi, hoi dién, sinh hoat chuyén dé; trién
khai céc cudc van dong xdy dung VHUX trong hoc sinh véi céc tiéu chi, dinh hudng cu thé.

Hai 1, nha trieong can ting cuong gido duc nham hinh thanh & hoc sinh tinh cdm,
hanh vi, théi quen veng xir phix hop véi cdc chudn muwe dao dire xa hoi.

D6 1a khoi day & HSPT nhiing rung dong, xtic cam véi nhitng hanh vi tdt, cach tmg
xtr phi hop, qua d6 rén ki ning ing xir ¢6 van hoa, dong thoi biét 1én an nhitng hanh vi x4u,
hanh vi di nguoc chuan muc dao dirc, thuin phong mi tuc cua dan tdc.

2.3.2.2. Phat huy vai tro cua gia dinh trong vi¢c giao duc van hoa img xtr cho hoc sinh

Mot la, gia dinh can huong dan va giam sat viéc su dung mang xa hoi: Cha me can
gilip con cai nhan thirc duge cac gia tri tich cuc khi sir dung MXH nhu viée giao tiép lanh
manh, t6n trong su da dang, va phat trién k§ nang xir 1y tinh huéng mét cach vin minh.

Hai la, gia dinh can gido duc vé y thirc trach nhiém va long tie trong cho con cdi: Gia

dinh c6 thé gitp hoc sinh hinh thanh y thuce vé trach nhiém c4 nhan khi tham gia MXH, tu
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viéc chiu trach nhiém vé céc nodi dung minh chia sé dén viéc ton trong su khac bié¢t trong
cong dong mang.

2.3.2.3. Phat huy vai trd ctia cong dong xa hoi trong gido duc vin hoa g xtr cho hoc sinh

Mot la, cong déng xd hoi can tao méi truong thuc hanh VHUX qua cdc hoat dong
ngoai khéa: Cac hoat ddng ngoai khoa va sy kién cong dong gitip hoc sinh phat trién cac ki
nang tuong tic xa hoi, tir 46 nang cao ¥ thirc vé vai trd ctia minh trong cong dong.

Hai la, céng dong xd héi can khuyén khich hoc sinh tham gia vao cdc chién dich ndng
cao VHUX: Cdng dé)ng 6 thé khoi xudng hoac hd tro cac chién dich nang cao nhan thirc vé
VHUX noi riéng, vé gia tri cua viéc bdo vé va phat trién van hoa noi chung trén MXH.

3. Két luan

Két qua nghién ctru vé thuc trang str dung mang xa hoi cia HSPT hién nay cho thay
d6i twong ngudi ding nay da thé hién nhimg biéu hién tich cyc, nhu kha ning giao tiép mo
rong va tu tin hon trong cac mbi quan hé xa hoi. Tuy nhién, cling c6 khong it biéu hién tiéu
cuc tir tac dong nay nhu cac hanh vi va ngdn ngir thiéu kiém soat, cing nguy co mat di ban
sdc van hoa ca nhan. Piéu ny cang khang dinh vai tro khong thé thiéu cta gido duc VHUX
ddi voi HSPT.

Bai bao di nhan manh tim quan trong cua viéc gido duc VHUX cho HSPT va da dé
xudt mot s6 giai phap thiét thuc nham nang cao hiéu qua gido duc VHUX cho dbi tuong nay
trong bbi canh GTVH manh m& qua MXH.

Nhing két qua va giai phap dé xuat trong bai bao nay sé& gop phan nang cao y thirc
van hoa cua HSPT va xay dung mdt thé hé thanh nién c6 kha nang tiép nhan va chon loc cac
gi tri vin hoa da dang ma van giit dwoc ban sic van hoa ca nhan. Thong qua viéc ddy manh
gido duc VHUX trong trudong hoc va cong ddng, ching ta co thé tao dung mot moi trudng
mang xa hoi lanh manh va an toan, noi HSPT cé thé phat trién toan dién trong bdi canh hoi

nhap van hoa toan cau.
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