Journal of educational equipment: Applied research, Volume 1, Issue 316 (July 2024)
ISSN 1859 - 0810

M6 hinh day hoc hybrid: Truwong hop sir dung classin
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Abstract: Hybrid learning is a teaching method where some students choose to attend classes in person
while others opt for remote online learning. This is a new form of learning that is becoming increasingly
popular and very useful in the current context - after the world has faced the COVID-19 pandemic.
Through the practical application of the ClassIn platform and gathering feedback from teachers and
students, the study compares traditional teaching methods, Blended Learning, Hybrid Learning, and
Online Learning. Additionally, it assesses the effectiveness and proposes issues to be considered when
implementing this platform in the Hybrid learning model.
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1. Pit van dé

Theo quan niém day va hoc theo cong nghé thong
tin, Day va Hoc thyc chét 1a qua trinh thyc hién viéc
Phat va Thu thong tin. Hoc 13 qua trinh tiép thu théng
tin ¢6 dinh hudng va c¢é su tai tao, phat trién thong
tin [1]. Ngay nay, gido duc truc tuyén dua trén nén
tang cong nghé thong tin va truyén thong dé truyén
tai kién thirc va k§ ning cho nguoi hoc. Cac 1y thuyét
vé hoc tap nhu hoc thuyét két ndi (connectivism) cta
George Siemens va Stephen Downes (2005) [2] va ly
thuyét hoc tap truc tuyén (online learning theory) cia
Moore va Kearsley (2012) [3] nhdn manh tim quan
trong cua sy twong tac va két ndi trong qua trinh hoc
tap tryc tuyén. Trong bdi canh toan cau hoa va su phat
trién nhanh chong cua cong nghé thong tm gido duc
truc tuyén da tré thanh mot xu huong tat yéu. Dai dich
COVID-19 cang thuc diy su chuyén doi tir hinh thirc
day hoc truyén thdng sang day hoc truc tuyén trén toan
thé gioi. Tuy nhién, khong thé phii nhan rang hoc tap
truc tiép mang lai nhiéu loi ich vé twong tac xa hoi va
thuc hanh. Do do hinh thtc day hoc hén horp (Hybrld
learning) d xuét hién nhu mot giai phap t6i wu, két
hop nhimng wu diém cta ca hai phuong phap. Trén
co sO phan tich nhiing 191 ich va thach thic cua viéc
st dung Classln trong gidng day, nghién clru nay s¢€
danh gia sy khac biét gitta Blended Learning, Hybrid
Learning va Online learning [4-5], qua d6 dé xuat cac
van dé can luu y dé ning cao hiéu qua gido duc khi sir
dung ClassIn trong day hoc hon hop.
2. N§i dung nghién ctru
2.1. Sir dung ClassIn trong day hoc theo mé hinh

hén hop

Gioi thiéu chung

ClassIn 1a mot nén tang gido duc truc tuyén tién
tién, duoc thiét ké nhdm cung cip mot moi trudng
hoc tép linh hoat va tuong tac cao cho ca nguoi day
va nguoi hoc. Thanh 1ap tor nam 2014, Classln ra
doi trong bdi canh nhu cu hoc tap tir xa ngay céng
tang, dac biét sau dai dich COVID-19. Hién nay, nén
tang nay da hién dién trén 150 quoc gia c6 nén giao
duc hang dau nhu Anh, My, Uc, va Nhat. ClassIn
cung cép nén tang day hoc chuyén nghi¢p, phong
hoc thong minh, thi nghiém 4o va cac san phém cong
nghe phil hop v6i mo hinh ddo tao truc tuyén, truc
tiép va hoc tap két hop.

Diém ndi bat cua ClassIn la kha nang mo phong
mdt 16p hoc truyén théng ngay trén méi truong sb
thong qua cac tinh nang nhu: bang tuong tac, chia
s¢ man hinh, video thi nghiém va mé phong truc
tuyén, ... cing v6i cac cong cu kiém tra va danh gia
ngudi hoc. Nguoi day co thé dé dang tao ra cac bai
giang sinh dong, truc quan va t chirc cac hoat dong
hoc tap nhém, thao luan mot cach hiéu qua. Nguoi
hoc c6 thé tham gia vao cac budi hoc mot cach chu
dong, linh hoat va thuan tién tir bat ky déu c6 két
ndi internet. Do do, ClassIn khong chi hd tro viée
day va hoc tryc tuyén, ma con rat phi hop cho mé
hinh day hoc hén hop (hybrid learning). Nén ting
nay giup tao ra mot trai nghiém hoc tap toan dién,
noi nguoi hoc co thé tiép thu kién thirc truc tuyén va
thuc hanh, thao luan gitta nguoi hoc truc tiép tai 16p
hoc va nguoi hoc truc tuyén. Tai Viét Nam, ClassIn
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da gia nhap thi truong cong nghé gido duc tir thang
10 nam 2020 va duoc nhiéu co s& gido duc uy tin
lua chon. Bén nay, ClassIn da tré thanh lua chon cho
nhiéu khoa, bd mén & cac trudng dai hoc 16n khi cac
hoc phan phai chuyén qua day tir xa va & cac trung
tam dao tao khac.

Thuc nghi¢m mot s6 tinh nang cua ClassIn trong
giang day

a. Bang tuong tac

Nguoi day co thé sir dung bang twong tic cua
ClassIn dé giai thich cac khai niém khoa hoc phuc
tap, v€ cac hinh minh hoa hoéc str dung cac mo hinh
khoa hoc c6 sin. Bang tuong tac nay cho phép ngudi
day v& va viét truc tiép, dong thoi ngudi hoc ciing
c6 thé tham gia vao viéc giai bai tap ngay trén bang.
Hinh 1 1a mdt gio hoc cé tuong tac gitta hoc sinh tai
16p va hoc sinh truc tuyén.

Hinh 1.

b. Chia sé¢ man hinh

Tuong tu cac nhu cdc cong cu day truc tuyén
khac, nguoi day c6 thé chia s¢é man hinh may tinh
ctia minh (Hinh 2) hodc ctia ngudi hoc dé trinh bay
cac tai liéu hoc tap, sir dung mau bai tap dé hoc sinh
gidi cac bai toan tryuc tiép trén thanh “Cong cu giang
day”.

Hinh 2.
c. Video thi nghiém, md phong truc tuyén va ghi
lai bai hoc
ClassIn cho phép nguoi day phat video truc
tiép hodc ghi lai cac thi nghiém khoa hoc hodc ghi

84

Journal of educational equipment: Applied research, Volume 1, Issue 316 (July 2024)
ISSN 1859 - 0810

lai bai giang ma khong can cac cong cu hd tro bén
ngoai nén tang. Nguoi day c6 thé giai thich cac hién
tugng va nguyén ly khoa hoc thong qua cac video
nay. Ngoai ra, st dung cong cu Nobook dé mo phong
(simulation) va minh hoa cac hién tugong khoa hoc
ma khong can thiét bi thi nghiém thuc té.

Hinh 3

Vi du: Khi giang day vé nguyén 1y bao toan
nang luong, gido vién c6 thé sir dung phan mém
mo phong dé minh hoa cach nang lugng chuyen doi
giita cac dang khac nhau trong mot hé théng. Hay
gido vién trinh chiéu mot video vé thi nghiém phan
tach DNA dé minh hoa quy trinh phan tich DNA.
Hoc sinh ¢6 thé quan sat va ghi lai két qua dé lam
bai tap sau gio hoc.

d. Hoat dong nhom va thao ludn

ClassIn cung cép tinh ning chia nhém (breakout
rooms) dé nguoi hoc thao ludn va lam viéc nhom.
Ngudi day c6 thé chia 16p thanh cac nhom nho dé
thao luan vé mot chu dé khoa hoc cu thé va sau do
yéu cau mdi nhom trinh bay két qua thao luan cua
minh.

Vi du: Trong mot bai hoc vé bién ddi khi hau, hoc
sinh dugc chia thanh céc nhém nho dé thao luan vé
nguyén nhan va hiu qua cia bién dbi khi hau. Sau
khi thao luan, mdi nhém trinh bay két qua va dé xuét
cac bién phap giam thiéu tac dong cua bién doi khi
hau.

e. Kiém tra triec tuyén va phan hoi

ClassIn cung cp cac cong cu dé tao va quan ly
céc bai kiém tra truc tuyén. Nguoi day co thé thiét ké
cac bai kiém tra véi nhiéu loai cau hoi khac nhau nhu
tric nghiém, tu ludn, va bai tdp thyc hanh ma nguoi
hoc ¢6 thé thao tac trén ca giao dién may tinh va giao
dién di dong. Sau khi thu bai, ngu0’1 day st dung tinh
nang phan hoi dé chi ra nhiing diém sai va huong
dan cach stra chita; va ngudi hoc nhan phan hdi truc
tiép va c6 thé hoi thém néu can. Ngoai ra, phan tich
bao cdo hoat dong gio day cua Classn co thé ding
dé danh gia va nghién ctru diéu chinh phuong phap
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banh gia hiéu qua cta Classln trong giang day

Nghién ctru nay st dung phwong phap két hop
giita nghién ctru dinh tinh va dinh lugng dé danh gia
hiéu qua cua viéc sit dung nén tang ClassIn trong
giang day tai trudng Pai hoc An Giang v6i hoc phan
Ning luong va Am Thanh; va tai trung tim ddo tao
iTutorTDN (TPHCM) v6i mon Toan va cac mon
khoa hoc tu nhién cap Trung hoc. Thiét ké nghién
ctru bao gém khéo sat, phong van sau, va quan sat
16p hoc truc tuyén. Trong do:

- Khao sat: Str dung bang ciu hoi khao sat dé thu
thap di liéu tir hoc vién/hoc sinh va giang vién/gido
vién vé kinh nghiém va y kién khi str dung ClassIn
trong hoc tap Vé giang day.

- Phong van sdu: Thuc hién phong van sau voi
mot sO giang vién/gido Vlen va hoc vién/hoc sinh dé
thu thap dir liéu chi tiét vé nhitng 1¢i ich va thach
thtrc cua viée st dung ClassIn.

- Quan sat lop hoc: Quan sat tryc tlep cac 1op hoc
tryc tuyén trén nén tang ClassIn dé danh gia cach
thirc str dung cac cong cu cua Classln trong giang
day va hoc tép.

Két qua khao sat cho thdy rang phan 16n ngudi
ding déu danh gia cao tinh hiéu qua cta Classn
trong viéc hd trg giang day va hoc tap. Cu thé, 85%
giang vién/gido vién va 78% hoc vién/hoc sinh cho
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rang ClassIn gitp cai thién kha nang hiéu bai va
htng thi hoc tap ctia minh. Pa sb giang vién/gido
vién cho biét ClassIn cung cip nhiéu cong cu hiru ich
nhu bang tuong tac, kha nang chia sé man hinh, va
tinh ning ghi lai bai giang, giup ngudi day dé dang
truyén dat kién thirc va quan 1y 16p hoc. Mot gido
vién chia sé: “T6i c6 thé sir dung bang dé vé cac hinh
anh minh hoa va chia sé video thi nghiém tryuc tuyén,
gitip hoc sinh hiéu bai hon”. V& phia hoc vién/hgc
sinh, cling danh gia cao viéc su dung Classln trong
hoc tép va cho ring nén tang nay gitp theo doi bai
giang va tham gia vao cac hoat dong hoc tap nhém
dé dang. Mot hoc vién cho biét: “Em thich su dung
ClassIn vi em c6 thé xem lai bai giang bat ctr khi nao
em can; nhat 1a trong diéu kién vira hoc vira lam nhu
hién nay. Ngoai ra, em con ¢ thé tham gia vao cac
bai kiém tra tryc tuyén dé tu danh gia kién thirc cta
minh”.

2.2. Mt s6 vin dé can lwu ¥ khi sie dung ClassIn
trong mé hinh day hoc Hybrid

Su dung Classln trong day hoc Hybrid mang lai
nhiéu loi ich nhung ciing d6i mat véi mot s thach
thtrc. Trudce tién, k¥ nang st dung cong nghé cua
ngudi day va ngudi hoc 1a mot van dé 16n. Nguoi day
c6 thé gap kho khan khi khong thanh thao cac cong
cu tryc tuyén cua Classln, trong khi ngudi hoc ciing
¢6 thé gap ric rdi khi 1am quen v&i nén tang méi, dan
dén giam hiéu qua hoc tap.

Vé mit ky thuat, yéu cAu két ndi internet 6n dinh
va thiét bi phu hop ciing 13 mét rao can. O cac ving
ndéng thon hodc khu vuc c6 co sé ha téng mang kém
phat trién, két ndi internet khong 6n dinh c6 thé anh
hudng dén chit luong hoc tap. Hon nita, thiéu thiét b
phtt hop hodc str dung thiét bi 151 thoi co thé gay kho
khan trong qué trinh hoc tap va giang day.

Quan Iy 16p hoc va tuong tac hi€u qua gitta nguoi
day va nguoi hoc cling la mot thach thirc. Nguoi day
phai quan 1y ca nguoi hoc truc tiép va truc tuyén, doi
hoi su cht ¥ va kha ning diéu phdi cao. Dam bao su
tuong tac lién tuc va hi€u qua gilta cac nguoi hoc
trong 16p hoc va ngudi hoc tryc tuyén 1a mot nhiém
vu kho khan.

Danh gi4 va kiém tra ngudi hoc trong mé hinh
hybrid dit ra nhiéu thach thirc vé tinh cong bang va
tinh chinh xac. Pam bao danh gia cong bang giita
ngudi hoc hoc truc tiép va truc tuyén 1a kho khin
do moai truong hoc tap khac nhau. Thyuc hién céac bai
kiém tra tryc tuyén ciing can c6 bién phap ngan chan
gian 1an va dam bao tinh chinh xac cua két qua.

(Xem tiép trang 113)
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