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Abstract: Listening comprehension is an active language skill in which the learner acts as an active
participant with the information being heard, processes it, understands the content, and finally responds to
it. For learners, lack of motivation will greatly affect the learning process. So the question is what factors
can affect the improvement of listening skills of non-majors students at Hanoi University of Pharmacy.
The author explores the current state of motivation to learn listening skills and factors affecting students’
motivation to learn listening skills, From there, propose solutions to motivate students to learn and

improve listening skills.
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1. Pit vin dé

Nghe hiéu 1a k§ niang ngén ngir chu dong trong
d6 nguoi hoc dong vai tro tich cuc cua nguoi tham
du véi thong tin dugc nghe, xir 1y thong tin, hiéu
duogc noi dung dé cubi cung phan hdi lai thong tin d6
(Steil, Barker & Wakson, 1983). V&i nguoi hoc thi
viéc thiéu dong luc s€ lam qua trinh hoc tap va tiép
thu bi anh huong khong nho. Vay cau hoi duogc dat ra
rang nhirng yéu t6 nao co6 thé anh hudng dén viée cai
thién k¥ nang nghe ctia SV khong chuyén truong Dai
hoc Duge Ha nodi. Nhiéu SV chua xac dinh dugce o
dong luc hoc k¥ nang nghe cta chinh ban than minh
vi véy ho thuong gip kho khan trong viée tiép thu bai
nghe, tham chi cing thing tam 1y trong céc tiét hoc
nghe. Téc gia mudn tim hiéu thuc trang dong luc hoc
k¥ ning nghe va cac yéu t6 anh huong dén dong luc
hoc k¥ ning nghe cua SV; tir d6 dé xuét giai phap tao
dong luc hoc tap va cai thién k¥ nang nghe ctia SV.
2. N¢i dung nghién ctru
2.1.Tong quan vé vin dé nghién ciru

1) Khai niém vé dong lyc

Dong luc 1a mdt khai niém da trd thanh chu dé
trong nhidu bai nghién ctru hoc thudt trong céc linh
vuc khac nhau va khong c6 1y thuyét duy nhat sin c6
v6i khai niém nay. Garder (1985) d khing dinh ring
dong luc lién quan dén bon khia canh nhu muc tiéu,
nd lyc, mong mudn dat duoc muc tiéu va thai do ddi
v6i hoat dong. Harmer (2003) ¢6 cung quan diém khi
cho ring dong lyuc 1a su thiic ddy tir bén trong khi ai
d6 1am moi viéc dé dat dugc diéu gi do.

Pong lyc dong vai trd quyét dinh sy thanh cong
hay thit bai trong viéc hoc ngoai ngit. Cac nha nghién

ctru dd dua ra nhiéu dinh nghia khac nhau vé dong
luc hoc ngoai ngi. Lightbown va Spada (1999) cho
rang dong luc trong viéc hoc ngon ngir thu hai 1a nhu
cau glao tiép ctia hoc sinh va thai do cta ho ddi véi
cong dong ngdn ngit thir hai. Dornyei (1994) thi chia
dong luc thanh 3 cip do chinh la cip d6 ngdn ngir,
ce”ip dd nguoi hoc, cép do tinh huéng hoc tap. Hoc
k¥ niang nghe ciing can dong luc dé hd tro va nang
cao k¥ ning cua nguoi hoc. Pong lyc phu hop la
chia khéa dé dat dugc thanh cong trong hoc tap. Mot
trong nhitng dong lyc chinh dé hoc mot ngdn ngir 1a
no cung cap phuo‘ng tién giao tiép. Kutlu (2009) ung
ho v kién cho ring ky ning nghe tao nén ciu tric
co ban cho tat ca cac khoa hoc tir tiéu hoc. Alhodiry
(2016) ciing noi thém rang dong lyc anh huong dén
ky nang nghe. Nguoi nghe c¢6 dong luc cao c6 cam
gi4c duge tham gia, thuc ddy hodc thich tha trong khi
nghe va c¢6 xu hudng so hiru kién thirc chiém uu thé.
Ngoai ra, mot nguoi hoc c6 dong luc cao khi nghe sé€
¢6 kha niang nghe hiéu tot hon, trong khi mot nguoi
6 dong lyc thip s& 1am giam qué trinh qué trinh hoc
tap va kha nang nghe hiéu.

2) Céc yéu té anh hieong dén dong luc hoc ngoai
ngir

Gardner va Smythe (1975) noi ring mau dong
luc ban dau gém bdn thanh phan chinh 13 thai do
cu thé ctia nhom, dong co hoc ngon ngir dich cua
nguoi hoc, cac yéu td tinh cam, dong luc ndi tai va
ngoai sinh. Theo Dérnyei (2001), cac yéu té lam
giam dong luc hoc tap cua hoc sinh bao g@)m: Yéu td
nguoi hoc (tri thong minh, nang khiéu, tinh cach, so
thich, niém tin, chién luogc cta nguoi hoc); yéu td GV
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(tha1 dd, nang luc cua GV phu(mg phép giang day,
kiém tra va danh gla) yéu té moi tmong day va hoc
(dleu kién vat chat, bau khong khi dé chiu va khuyen
khich trong 16p hoc)

3) Co sé ly thuyét vé nghe hiéu

C6 nhiéu y kién khac nhau vé dinh nghia nghe
hiéu. Theo Field (1998), nghe 1a mot qua trinh tinh
thdn v6 hinh, kho dé mé ta. Nguoi nghe phai phan
biét giita cac 4m thanh, hiéu tir vung va cau triic ngi
phép, gidi thich trong dm va y dinh ngudi noi. Tac
gia Bentley & Bacon (1996) thi cho ring, nghe 1a
mat phan quan trong ctia qua trinh hoc ngdn ngit thir
hai cling da dugc dinh nghia la mdt qua trinh tich cuc
ma ngudi nghe xdy dung y nghia tir du vao bang
miéng...Tom lai, nghe hiéu 1a qua trinh tiép nhén,
tham gia va hiéu cac thong diép thinh giac, thong
diép dugc truyén qua cac phuong tién 4m thanh.

Qué trinh nghe hiéu 1a mot qué trinh twong tac ctia
kién thirc ngon ngit va hoat dong tim ly. Theo Brown
(1994), c6 hai qua trinh nghe: Qua trinh tir dudi Ién
(Bottom — Up) va tir trén xudng (Top — Down). Qué
trinh nghe tir dudi [én (Bottom — Up) dugc st dung
khi ngudi hoc dua vao kién thire ngdn ngit dé nhan
biét cac yéu té nguyén am, phy am, cau, tir va hiéu
dugc y nghia cua thong di€p. Qua trinh nghe tu trén
xudng (Top — Down), ngudi hoc st dung kién thirc
o san bao gém chu d&, bdi canh, van hoa, loai vin
ban cua tai liéu nghe dé du doan trudc.

2.2. Két qua nghién civu

a) Thuc trang dong luc hoc k¥ nang nghe ciia SV

Theo két qua khao sat 100 SV nam thir nhét trong
2 16p, da sb SV déu cho ring viéc hoc nghe 13 quan
trong (68%), chi c6 32% s6 SV khong quan tim hoic
s¢ viéc hoc nghe.

Khi duoc hoi vé 1y do viée cai thién k§ ning
nghe, cac phan hdi cua SVciing khac nhau. Nhin
chung, dong luc hoc ndi tai va ngoai sinh tn tai O tat
ca cac SV tham gia khao sat. Tuy nhién, co thé thiy
tir bang két qua, phan 16n SV s¢ hitu dong luc hoc
tap ngoai sinh. Cu thé, 65,9% SV cho réng ho can
cai thién k¥ ning nghe tiéng Anh dé tham gia vao
cac hoat dong thyc té hang ngay nhu nghe nhac, xem
phim, doc tin tirc...co sir dung tiéng Anh. 62% SV
lya chon 1y do mudn tham gia vao cac khoa hoc, hoi
thao, cau lac bd... c¢6 st dung tiéng Anh va 58% SV
muén dat duoc muc tiéu hoc tap nhu mong mubn nén
d3 ¢ géng cai thién ky nang nghe tiéng Anh. Ngoai
dong luc ngoai sinh, chiém ti 1¢ it hon 14 cac ly do
lién quan dén dong luc noi tai. Trong do, 1y do chiém
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gan mot nira sy dong ¥ ctia cac SV tham gia khao sat
la cac co hoi va loi ich cho ban than trong tuong lai
khi cai thién k¥ nang nghe. Chi c6 khoang 31% SV
mubn cai thién k¥ ning nghe vi ¢6 sd thich va dam
mé c4 nhan. Két qua tir bang nghién ctru ciing cho
th?iy mot SV thuong co nhiéu lwa chon khi tra 101 va
dua ra cau tra 151 hon hop. Piéu nay chi ra raing SV
¢6 thé s& hitu nhiéu dong luc khéac nhau.

2) Cac yéu t6 anh huong dén dong luc hoc ki
nang nghe cua SV

a) Pong luc noi tai: Theo két qua khao sat, 65%
SV t6 thai d¢ trung 1ap hodc khong co y kién rd rang
vé viéc thuc hanh luyén tap ky nang nghe hang ngay.
Chi c6 35% la hoan toan ddng y va dong y. Diéu nay
chimng t6 rang nhiing nd lyc clia ban than SV dudng
nhur 1a chua du khi s6 phan trim SV luyén nghe hang
ngdy chua thyuc su cao. C6 thé SV ¢6 ¢ ging luyén
tap k¥ ning nghe nhung véi tan suat chua thudng
xuyeén.

No6i mot cach don gian, sy ky vong c6 nghia Ia
mudn c¢6 hoic mudn lam gi d6. Ky vong, khat vong
¢6 thé xudt phat tir sy trong tac cua cac diéu kién bdi
canh bén ngoai va trang thai nhu cdu bén trong con
ngudi. Tir két qua khao sat cho thay, ky vong clia SV
khi hoc k¥ ning nghe 1a ¢6 thé nghe hiéu tiéng Anh
mot cach thanh thao kha cao khi 73% SV dong y va
27% SV hoan toan dong y véi ¥ kién néy Bén canh
do, khi ky nang nghe cua nguoi hoc tién bo thi ho
s€ nhan ra rang viéc hoc nghe s& hd tro cac ki nang
khac ciing nhu viéc hoc tiéng Anh noi chung ciia ho
t6t hon. C6 thé thay rang SV co dong luc kha cao vé
ky vong ctia ban than ddi véi viée hoc k¥ ning nghe.

Thai d6 cua ban than: Chi sb thai do sé 1a thude
do y kién ctia SV trong viéc hoc nghe tiéng Anh nhu
thé nao va liéu ring ngudi hoc c6 coi k§ ning nghe
1a mot hoc phan thu vi hay khong. S6 SV to thai do
trung 1ap chiém ti 1¢ phan tram I16n nhét (61%), tiép
theo do 1a s6 SV ddng ¥ (20%) khi cho ring ky ning
nghe tiéng Anh kha thd vi véi cac k¥ ning khac. Van
¢6 19% SV khong dong ¥ va hoan toan khong dong
¥ khi cho rang cac k¥ niang khéac ¢ thé thu vi hon ky
nang nghe. Tur thai do dbi voi mon hoc, viée ban than
c6 thdy vui va thich thii khi hoc nghe khong duong
nhu 1a mot cau hoi kho tra 161 cho SV khi ¢6 t61 mot
nira s6 SV cam thay binh thuong. 18% s6 SV khong
ddng y va hoan toan khong dong ¥ cho thiy SV chuwa
thuc su thiy yéu thich mén hoc nay va cé thé SV
dang can tap trung cai thién k¥ nang khac. Tuy nhién
van c6 25% SV dong v va 12% hoan toan dong y
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ciing thé hién thai do tich cuc cia SV ddi véi viée
hoc k¥ nang nghe.

b) Pong luc ngoai sinh

- Vai tré cia GV: Két qua khao sat cho thdy c6

73% SV ddng y y va 11% hoan toan dong ¥ rang: giang
vién can c6 phan thuéng hodc cong diém cho nhiing
SV tich cuc trong gid hoc nghe hodc nhitng SV dat
diém cao trong phan nghe. 9% la con s6 SV to thai
d6 binh thudng va 7% SV khong dong y vé viéc GV
trao phan thuéng cho nhiing SV tich cuc. Ngoal ra,
GV ciing phai 1a tam guong t6t cho hoc trd dé ho ¢
thé tré thanh nguon dong luc truyén cam himg cho
SV hoc tap. Diéu nay ciing thé hién ¢ con s6 65% SV
hoan toan ddng ¥ va déng ¥ GV truyén cam himng cho
SV trong qua trinh hoc nghe. 35% SV khong c6 ¥
kién 16 rang hodc to thai d6 binh thudng, ¢6 thé 1y do
tao cam hung hodc dong luc hoc tap cua SV khong
dén tir GV ma tir cac ngudn dong luc khéc.

- Moi trvong hoc tdp: Moi truong hoc tap mang
nghia kha rong, va c¢6 anh huéng khong nho dén
dong lyc hoc ciia SV. C6 31% SV hoan toan dong y
va dong ¥ rang tinh hinh trong 16p hoc ciing cac hoat
dong hoc tap kha tha vi va thodi mai. Géan mot nira sb
SV tham gia khao sat (45%) c6 mirc do dong y binh
thuong ciing khong thé hién rang ho khong thich cac
hoat dong nghe. Chi c6 24% SV khong dong y ring
cac hoat dong nghe va khong khi 16p hoc thoai mai.
Ngoai ra, d6i voi méi truong hoc tap ngoai 16p hoc,
SV lai t6 thai d6 khé rd rang khi c6 mot nira sb SV
dong ¥ va 9% hoan toan ddng ¥ vé co hdi thyc hanh
k¥ nang nghe tir xem phim, nghe nhac, tham gia cac
cau lac bo ciing 12 dong 16n dé SV cai thién k¥ ning
nghe. Chi ¢6 11% SV khong ddng ¥ vé nhimg anh
hudng cua moéi truong hoc tdp bén ngoai nay. Bén
canh d6, mdt dong luc tac dong kha manh mé dén
SV trong qua trinh hoc nghe d6 1a nhitng muc tiéu
hoc tap co thé dat duoc, vi du nhu thi qua moén véi
ti 1 kha cao (76%) SV dong y va hoan toan dong ¥.
Trong khi d6 14% SV t6 thai d§ binh thuong va chi
c6 10% SV khong dat muc tiéu hoc tap 1a dong luc
hoc k¥ nang nghe.

3. Két luan

Trong qua trinh day va hoc nghe tiéng Anh, c6 rat
nhiéu yéu t6 anh huong dén su thanh cong ciia nguoi
hoc khi tiép thu ngdn ngit. C6 thé khang dinh, yéu tb
quan trong gop phan tao nén thanh cong trong viéc
hoc ngoai ngit chinh 1a dong luc hoc tap. Nguoi hoc
¢6 thé khac nhau vé trinh d6 hoc tap, phuong phap
hoc tap va dong luc hoc tap. Tuy nhién, dong luc
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o thé thay ddi. Vi vay, mot trong nhling nhiém vu
trong tAm ciia GV 1a xem xét cac yéu té anh huong
dén dong lyc va danh thirc, duy tri va ciing ¢ dong
lyc ctia nguoi hoc.

Mbi SV cén phai hiéu rd qua trinh hoc tip - rén
luyén k¥ niang nghe hiéu, tim ra dugc ngudn dong
luc cua ban than khi hoc nghe. Ngoai ra, SV nén
tham gia tich cuc hon vao cac hoat dong trén 16p dé
¢6 thé tim thay niém vui va hing tht khi hoc nghe.
SV ciing cin tan dung moi co hdi, moi lic moi noi
¢6 thé luyén nghe, nang cao y thirc ty hoc hang ngay.

GV nén quan tim dén hoan canh, tim 1y, ning
khiéu cua tinh cach cta SV. Tir d6, ho ¢6 thé thiét
ké céac hoat dong nghe tha vi, da dang, htiu ich va
khuyén khich SV tham gia vao cac hoat dong do.
Hon nita, GV nén tao nhiéu co hdi cho SV thuc hanh
giao tiép tiéng Anh ngoai 16p hoc nhu 14 t chire cac
hoat dong thuc hanh nghe noi tiéng Anh bén ngoai
16p hoc. Sau mdi khoa hoc, cac GV co thé khao sat
lay v kién tir nguoi hoc vé cac ngudn hoc liéu dé biét
do phu hop ctia gido trinh vé mat ndi dung, muyc tiéu
vé ngdn ngit, sy twong thich vé trinh d6 cuia ngu’cn
hoc va do kho cua gido trinh; tr do, c6 nhiing diéu
chinh phit hgp mang tinh cap nhat vé ndi dung va dap
ting nhu cau cta ngudi hoc.

Nha truong nén tb chtre nhiéu hon cac hoi thao,
cac cudc thi tiéng Anh dé SV ¢ co hoi tham gia
nhiéu hon va cai thién hon ky ning nghe. Cung véi
d6 1a tinh canh tranh, phan thuéng cudc thi... cling c¢6
thé 1a yéu t6 khién SV nd luc hon trong viéc hoc ky
nang nghe.
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