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Abstract: Ha Noi University of Culture has implemented a credit-based training system since 2011 to
improve teaching quality and meet the flexible learning needs of students. Training in this form has posed
many problems in the management of learners and union activities of each school. Although student
management at Ha Noi University of Culture has achieved many achievements, there still exist some
weaknesses that need to be overcome to further improve the quality of management and training. From the
current situation of student management under the credit system, this research article proposes a number

of solutions to innovate and improve student management at the University.
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1. Pit van dé

Cong tac quan ly sinh vién (QLSV) 1a mot nhiém
vu quan trong trong qua trinh thuc hién chién luge
giao duc, dao tao ctia nha truong. QLSV tt sé tao
diéu kién thuan lgi cho qué trinh trang bi kién thic,
ky nang chuyén mon, dong tho1i con tao ra moi trudng
t6t cho viéc rén luyén pham chat dao duc, nhan cach
va tac phong, 16i sdng cho sinh vién (SV). Trong
nhitng ndm qua, cong tac nay luén dugc Truong Pai
hoc Van héa Ha N¢i dac biét quan tdm va ddi méi,
do vay, da c6 nhitng dong gop nhét dinh trong quéa
trinh nang cao chit luong gido duc toan dién ciia nha
treong. Tuy nhién, nhitng kho khan trong QLSV khi
thue hién dao tao theo hé théng tin chi da dugc van
hanh 12 nam qua tai Truong 1a thach thire khong nhd
va can c6 nhitng chién lugc, nhitg giai phap nham
nang cao chat luong QLSV.

Tu nhiing thuan lgi, khé khan trong coéng tac
QLSYV theo hoc ché tin chi tai Truong Dai hoc Vian
héa Ha Noi, bai viét nghién ciru dé xuét mot sd giai
phap nham d6i méi va nang cao hiéu qua cong tac
nay.

2. N§i dung nghién ctru
2.1..Nhiing thudn lgi va khé khan déi véi cong tic

quan Iy sinh vién trong dao tao theo hoc ché tin chi

tai Truong Dai hoc Van héa Ha Nji
2.1.1. Nhitng thudn loi trong viéc quan Iy sinh vién
trong dao tao theo tin chi tai Truong Pai hoc Van
hoa Ha N¢i

QLSV tai Truong Dai hoc Van hoa Ha Noi co
nhiéu thuan loi dang ké, gitip ndng cao hiéu qua quan
ly va ho trg SV tét hon trong qué trinh hoc tp va
phat trién toan dién nhu:

Thir nhdt, 1ng dung cong nghé théng tin. Trudng
sir dung cac phan mém quan ly SV tién tién, giup
theo ddi thong tin hoc tap, diém s6 va cac hoat dong
ctia SV chinh xéc, hiéu qua. Hé thong nay cho phép
nha truong va GV dé dang cap nhat, quan ly dir ligu,
ddng thoi gitip SV tiép can thong tin c4 nhan va hoc
tap thuan tién.

Thit hai, cdac hoat dong hé tro hoc tdp va doi Séng
SV. Trudng co cac trung tam tu van hoc tap va nghé
nghiép, cung cép hd tro dinh huéng hoc tap va phat
trién nghé nghiép cho SV; gitp SV lap ké hoach hoc
tap ca nhan va chuan bi tot hon cho tuong lai nghé
nghiép. Trudng t6 chirc nhleu hoat dong ngoal khoa
va ciu lac bo gitp SV phat trién k§ ning mém va mo
rong mang ludi quan hé xa hoi.

Thit ba, ¢6 nhiéu chicong trinh hoc bong va ho tro
tai chinh cho SV. Pac biét 1a v4i nhitng SV ¢6 hoan
canh kho khan hoac dat thanh tich hoc tap xuét sic
, nha truong c6 nhiéu chwong trinh hoc bdng/hinh
thie hd tro tai chinh cho SV gitp giam bdt ganh
nang tai chinh va tao diéu kién thuén loi cho SV yén
tam hoc tap.

Thir tw, @i ngii GV chat lwong. Doi ngii GV nha
truong co trinh d chuyén moén cao va giau kinh
nghiém, ludn san sang ho trg SV trong qua trinh hoc
tap, nghién ctru. GV ciing thuong xuyén dugc dao
tao va bdi dudng nang cao ‘nghiép vu su pham, dam
bao chét lugng giang day tot nhat.

Thir nam, co hoi thuc tdp va viéc lam. Trudng co
mdi quan hé hop tac voi nhidu doanh nghiép, 6 chirc
trong va ngoai nudc, tao co hdi thyc tap va viéc lam
cho SV. Su lién két nay giup SV ¢6 co hdi ap dung
kién thirc vao thuc té, nang cao k¥ niang nghé nghiép
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va d& dang tim kiém viéc 1am sau khi tot nghiép.

Thir sau, moi truwong hoc tdp tich cuc. Trudong
ludén tao ra moéi truong hoc tap nang dong va than
thién, khuyén khich sy sang tao va phat trién toan
dién cia SV. SV duoc tham gia vao nhiéu hoat dong
van hoa, nghé thuat, giup nang cao trai nghi¢m hoc
tap va rén luyén ky nang xa hoi.

Hién nay, trong cong tac QLSV theo tin chi cia
nha truong da thuc hién 1a cung cap, tao diéu kién
cho SV thyc hién quyén va nghia vu ctia minh tir
khi tring tuyén vao truong cho dén khi ra truong;
tir hoat dong hoc tip cua SV cho dén hoat dong rén
luyén dao durc, nhan cach, thé chét. Cong tac tu van,
hd tro quan tim dén cac quyén lgi vé hoc tap va rén
luyén, nhan biét cac quy ché va ché d6 chinh sach
da duoc trién khai trong SV va c6 su phdi hop giita
cac phong, khoa trong nha truong. Trong d6, phong
Cong tac Chinh tri va QLSV dong vai tro quan trong
trong cong tac hd tro cac hoat dong ngoai khoa, ndi
tra, viéc lam... cho SV.

2.1.2. Nhitng kho khan trong cong tac quan ly sinh
vién trong dao tao theo hoc ché tin chi

Bén canh nhiing thuén lgi néu trén, ciing co
khéng it khé khan khi chuyén sang ddo tao theo hoc
ché tin chi. Nhitng kho khan trong khi chuyén doi
sang hoc ché tin chi tir cong tic quan 1y diéu hanh,
dén chuong trinh dao tao, di ngii ¢ vén hoc tap, ¥
thire tu hoc cua SV va co s& vt chit, trang thiét bi
truong hoc [2]. O Truong Pai hoc Van hoa Ha N,
kho khan trong cong tac QLSV dugc dac biét chu
trong. Cu thé:

Mot la, su ra doi cua dao tao theo hé théng tin chi
nén hinh thanh 16p hoc phan va tin chi bén canh 16p
SV theo truyén thong, vi vay viéc QLSV chu yéu dya
vao mi s6 SV, ma sé hoc phf?m, sb lugng tin chi SV
dang ky tich liy trong mot hoc ky. Dé giai quyét van
dé nay, doi hoi chii thé 1am cong tac nay phai co su
chuén bi 1au dai vé mat ké hoach, cac chuong trinh
hd trg phai dugc chuin hoa va quan trong nhét 1a doi
ngil can bo, vién chire phai hét strc nang dong, nhiét
tinh, c6 ning lyc cong tac tot.

Hai la, v6i sb lugng 1on SV, ¢6 nhu cAu trai déu
trén tit ca phuong dién ctia cong tac hd trg SV ¢ thé
dan dén tinh trang qua tai vé co s vt chét phuc vu
trong khi dao tao theo hoc ché hoc phz‘“m 6 thé khong
bi “vap” phai. Giai phap khic phuc tam thoi 1a nha
truong c6 thé thiét ké chuong trinh, thoi khoa biéu
huéng SV vao nhing loai hinh hd trg trong tAm co
thé dap ung trude mat. Vé lau dai, sy ting cudng vé
co s& vat chit cho cac hoat dong ngoai khoa, cong
tac phong trao, doan thé phai dugc ting cudong khong
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ngimg theo huéng dap tmg t6t nhit nhu ciu cia SV.
Do duoc chii dong vé thoi gian, sé lugng SV ¢6 nhu
cau tham gia cac hoat dong phong trao trd nén ting
dot bién trong khi do dong nhét trong thanh vién,
thoi gian tham gia lai rat thip lam cong tac to chic,
quan 1y trd nén kho khan, long 1€o khac hén véi hinh
thue t6 chuc trude 1a don vi co s& cla cac to chuc
chinh tri x4 hoi gén véi 16p hoc. Vi vay, doi hoi cac t6
chirc chinh trj xa hoi SV phai van dong uyén chuyén
theo thuc té dat ra.

2.2. Mt sé gidi phdp qudn 1y sinh vién trong dao
tao theo hoc ché tin chi tai Truwong Pai hoc Vin
hoa Ha Nji

Thit nhdt, can théng nhat voi triét 1y dao tao 1a
“Tén trong nguwoi hoc, xem nguoi hoc la trung tam
cua qua trinh dao tao”, cong tac SV dugc coi nhu
mang cong tac dao tao, td chure ctia nha truong, mot
mang hoat dong dich vu cong ddng ciia nha truong.
Trén tinh than d6, doi hoi moi thanh vién trong nha
truong tir 1anh dao, GV dén vién chirc tity theo chuc
ning nhiém vu ctia minh déu phai tham gia cong tac
“gitip SV - hd tro, chtr khong chi “qudn SV’ - quan
ly.

Hai la, xay dung d6i ngii GV ¢b van hoc tap dam
bao chat luong. GV/cb van hoc tap c6 vai tro dac biét
quan trong khong thé thiéu trong ddo tao theo hoc
ché tin chi. M&i GV/cd van hoc tap 1a mot nhan tb
then chdt trong mdi quan hé giira nha truong - SV -
thi truong lao dong, 1a chuyén gia tu van vé hoc tap
va viée 1am cua SV, ddng hanh cung SV trong sudt
qua trinh hoc tap. GV/cb van hoc tip c6 chiic ning:
Tu vén, dinh hudng va giam sat qua trinh hoc tap;
tham muu cho 1anh dao nha trudong, khoa, b mon
cac van d& lién quan dén cong tac quan 1y dao tao,
nghién cttu khoa hoc va dao tao theo nhu cau x3 hoi.

Ba la, Doan Thanh nién - Hoi SV can coi viée
td churc va quan ly hoc tap cua SV lam nhiém vu
chinh cho cac hoat dng ctia minh, cht khong chi la
hoat dong vui choi, gidi tri. Poan trudng nén liy Chi
doan can by, GV 1am nong cdt, gdm nhitng nguoi
trong do tudi doan. Chi doan ¢6 nhiém vu cung Poan
truong ndm bét tinh hinh coa SV trong hoc tép, rén
luyén va hoat dong doan thé. Hau hét cac GV tré phai
dang ky dam nhan chirc danh GV/c van hoc tap nén
¢6 nhitng dong gop thiét thuc cho cong tic quan 1y,
tap hop doan vién. Viéc sinh hoat cac chi doan dugc
Poan trudng phdi hop cac GV/cd van hoc tip gin
lién vai viéc hop 16p. Truong Bai hoc Van hoa Ha
Noi nén quy dinh, cac GV/cb van hoc tap phai hop
16p 1 thang/lan dé gitp SV céc cong viéc can thiét.
Poan trudong cing cac GV/cd van hoc tap tap trung
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SV va tién hanh sinh hoat chi doan ngay sau budi hop
16p d6. Tir d6, SV s& gan két véi khoa chuyén nganh
- va chinh khoa chuyén nganh s€ c6 trach nhiém
trong viéc gitip hd tro vé hoc tap va nghién ctru khoa
hoc dugc nhiéu hon va thyuc hién 5t vai trd c6 van
cho céac cau lac by cua khoa minh.

Bén la, khi sira d6i, bo sung, phat trién chu’ong
trinh, glao trinh dao tao, can to chirc tdp hudn cho
GV hiéu va thiét ké dugec module méon hoc; to chire
hoi thao, sinh hoat chuyén moén ¢ khoa chuyén mon
dé tim hiéu, phan tich, xay dung thong nhat noi dung
céc tiéu chuan va tiéu chi vé& ciu trac chuong trinh,
giao trinh dao tao. M3di GV sé tré thanh mot ¢b van
hoc tap hiéu qua dé tu van, hd trg SV trong qua trinh
hoc tap tai truong.

Véi tu duy hudng dén “hd tro” thay vi chi “quan
1y nhu trén, Truong Pai hoc Van hoa Ha Noi ¢6 thé
tién hanh nhirng phuong thic QLSV cu thé nhu sau:
1) Ung dung cong nghe thong tin trong quadn ly: Su
dung cac hé thong phan mém de quan ly va theo doi
tién do hoc tap cia SV, cung cap tai liéu hoc tap, bai
giang tryc tuyén va cac bai kiém tra; tao co so dix
lidu dién tir chira thong tin ¢4 nhan, két qua hoc tap
va cac hoat dong cua SV dé d& dang tra ctru, quan 1y
3 2) Hb tro hoc tap va doi sé'ng SV: Cung cép dich
vu tu van hoc tap dé hd trg SV lap ké hoach hoc tap,
giai quyét cac kho khin trong hoc tap va rén luyén
; td chuc cac khoa hoc, hoi thao va hoat dong ngoai
khoa dé SV phat trién cac ky ning mém (nhu giao
tiép, lam viéc nhom va quan 1y thoi gian); 3) Chinh
sach hoc bong va hé tro  tai chinh: Cung cap nhleu
loai hoc bong cho SV ¢6 thanh tich hoc tap xuét sic,
SV ¢6 hoan canh kho khan va SV thudc cac nhém
dbi twong wu tién; phdi hop véi cac ngén hang va to
chirc tai chinh dé cung cdp cac chuong trinh hd tro
tai chinh, vay von wu dai cho SV; 4) Cdi thién co so
vt chdt: Pau tu nang cap co sé vat chét, trang thiét
bi hoc tép va giang day hién dai, dam bao moi truong
hoc tap tién nghi va chét lugng; xdy dung thém cac
co s6 méi (ky tac x4, khu thé thao va giai tri) gitp
SV c6 diéu kién hoc tap va rén luyén tét hon; 5) Pao
tao va phat trién doi ngii GV T6 chirc cac khoa dao
tao, bdi dudng nghiép vu su pham cho GV; khuyén
khich GV ap dung cac phuong phap giang day hién
dai va hi¢u qua; thu hut va tuyén dung GV c¢6 trinh
d6 chuyén mén cao, kinh nghiém va tim huyét voi
nghé; 6) Tang cuong lién két véi doanh nghigp: Mo
rong quan hé hop tac voi cac doanh nghiép, tao co
hoéi thue tap va viéc lam cho SV, cap nhat nhu ciu
cua thi truong lao dong vao chuong trinh dao tao; to
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chure cac héi cho vige lam, giao luu vdi doanh nghiép
dé SV ¢o6 co hoi gip g va tim hiéu vé cac co hoi
nghé nghiép; 7) Phat trién méi truong hoc tap tich
cue: T6 chirc nhiéu hoat dong ngoai khoa, cau lac
bd va cac chuong trinh giao luu van hoa, ngh¢ thuat
dé sv phat trién toan dién; tao ra cong déng hoc tap
than thién, ho trg 13n nhau gitra SV va GV.

Biang cach phat trién cac bién phap hd tro chir
khong don thuan 1a quan 1y, Trudong Dai hoc Van hoa
Ha Noi s& gitip SV phat trién toan dién va téi da hoa
tiém nang, tao ra mdt moi truong hoc tap tich cuc va
than thién. Diéu nay khong chi nang cao chit luong
giao duc ma con gop phan tao ra nhling SV tu tin,
nang dong va san sang d6i mit véi thach thirc trong
tuong lai.

3. Két luan

Pao tao theo hoc ché tin chi doi hoi SV phai ndm
chic quy ché dao tao va duoc tu van day du, dé lap
dugc ké hoach hoc tap phu hop véi diéu kién va ning
luc cu thé ctia minh. Hon nira, SV phai tiép can duoc
v6i phuong phap hoc tap chu dong, 1y tw hoc va
hoc tap theo nhém lam chinh, dé dap ung duoc yéu
cAu cua dao tao va quan diém “hoc tap sudt doi” cua
thoi dai ngay nay; cung voi viée tao nhiéu diéu kién
thuén 1gi cho SV, cong taic QLSV trong dao tao theo
hoc ché tin chi ciing tao ra nhiéu khé khin cho cong
tac quan ly cta nha trudng. Pé khic phuc dugc tinh
trang nay, Truong Dai hoc Van héa Ha Noi da ap
dung mot sb giai phap pht hgp nhim déi méi cong
tac QLSV. Tuy nhién, thuc tién doi hoi dé co thé
nang cao hon nita hi¢u qua trong cong tac QLSV can
phal d6i mai trong viéc thuc hién mot sb giai phap
ddng bod va c6 tinh hé thong gop phan nang cao chét
luong dao tao theo hé thong tin chi cta nha truong.
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