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Abstract: Managing student counseling activities in high schools has a strong impact on the quality
of educational activities in high schools. Managing learning consulting activities can be carried out
according to management plans, organizing implementation, directing implementation, and checking
values. This article uses the method of collecting information by questionnaire and surveying 42 managers
and 107 teachers in Ninh Kieu district, Can Tho city. The results found that managers and teachers
can evaluate the status of managing school counseling activities at information high schools in Ninh
Kieu district, Can Tho city “done quite regularly”. and “other” responds”. In particular, the level of
implementation has a higher average score than the level of responsiveness. However, this deviation is
not very high. The research results show that high schools in Ninh Kieu district, Can Tho city need to
pay more attention to managing school counseling activities, especially the inspection and evaluation of
these activities to improve effectiveness. School counseling management activities guide the building of a
positive educational environment for students in the process of training and developing their personality.
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1. Pit vin dé

Tu van thm Iy cho hoc sinh 1a mot Iinh vyc ing
dung cta tham vén tam 1y trong truong hoc nhim muc
dich tro giup vé tam 1y, sirc khoe, gido duc va cc van
dé nay sinh trong doi séng xa hoi cho hoc sinh. Nhiing
ndm gan day, hoat dong tur van 1am ly trong truong hoc
duoc cac cip nganh rat quan tam, B) GD&DT da co
van ban chi dao rat cu thé do 1a Thong tu 31/2017/TT-
BGDDT ngay 18 thang 12 nam 2017 cta B trudng
Bo GD&DT vé Hudng dan thuc hién cong tc tur van
tam 1y cho hoc sinh trong truong pho thong

Quan tdm nghién ctru vé van dé tu van hoc duong
c6 Pang Thi Bich Nga (2018) quan tdim nghién ctiru
thyc trang quan li hoat dong tu vén hoc duong & cac
trudng phd théng quan 11, thanh phé HS Chi Minh.
Két qua khao sat cho thdy, bén canh nhing noi dung
quan Ii da thyc hién tét, viéc quan li quan Iy hoat dong
tu vin hoc dudng cia hidu truong cac trudng trung
hoc phé théng quan 11, TP. HS Chi Minh vin con
ton tai nhitng han ché nhu: viéc t6 chire, chi dao thuc
hién hoat dong tu véan hoc duong. Lé Thanh Thuy,
Nguyén Thi Bich Phugng (2021) da quan tAm nghién
ctru nhiing khé khan tam 1y trong hoc tép cia hoc sinh
trung hoc phé thong tai huyén Binh Dai, tinh Bén Tre.
Tran Thi Bé va cong sy (2022) quan tim nghién ctru
nhén thtc cia can bd quan ly, gido vién va hoc sinh
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vé tAm quan trong ciia tw van hoc duong. Vi két qua
thdng ké cho thiy da sé can bo quan ly, gido vién va
hoc sinh tai cac truong trung hoc co so tai quan Ninh
Kiéu, thanh phé Can Tho déu danh gia cao tim quan
trong ciia tur van hoc dudng. Nghién ctru nay tap trung
tim hiéu thuc trang mtrc d6 thuc hién va muc do dap
g cua quan 1y hoat dong tur vin hoc dudng tai cac
Trudng THPT quén Ninh Kiéu, thanh phé Can Tho.
2. Noi dung nghién ciru
2.1. Phwong phdp nghién ciru

Nghién ctru nay str dung bang hoéi va khao sat 42
can bd quan ly va 107 gido vién truong THPT Phan
Ngoc Hién, THPT An Khanh, THPT Nguyén Binh
Khiém va THPT Qudc Van Can Tho bang phiéu tham
do phat tryc tiép. Dua vao thang do Likert véi gia tri
khoang dugc tinh bang (Maximum - Minimum)/n=
(5-1)/5=0,8. S liu khao sat dugc xir ly bang phan
mém SPSS 16.0 FOR WINDOWS. Tinh toén tin
suat, diém trung binh (BTB), d6 1éch chuan (PLC) va
mdi trong quan (Pearson) gitta mirc d6 thuc hién ndi
dung va mirc do dap tmg quéan 1y hoat dong tu van hoc
duongqua danh gia cta gido vién va can bo quan ly.
2.2. Két qud nghién cuu thuc trang mirc dj thuc
hign qudn Iy hoat dpng tw vin hoc dwong cho hoc
sinh cdc trwong trung hoc phé thong tai qugn Ninh
Kiéu thanh phé Can Tho
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Quan ly gido duc 1a nhiing tac dong cua cta chu
thé quan 1y vao qué trinh giao duc nham hinh thanh
va phat trién toan dién nhan cach hoc sinh theo muc
tiéu dao tao cua nha truong. Chirc nang cia quan ly
gido duc bao gém lap ké hoach, t6 chtrc, chi dao thuc
hién, kiém tra (Trﬁn Kiém, 2015). Hoat dong tu van
hoc dudng tai cac truong Trung hoc phd thong co vai
trd quan trong trong qua trinh gido duc va hinh thanh
nhan cach ciia hoc sinh. Quan 1y hoat dong tu van
hoc duong 1a mdt b phén cua quan Iy gido duc vi
vdy quan ly hoat dong tu vin hoc duong & cac trudng
trung hoc thé hién cu thé ¢ xay dung ké hoach, t6 chic
thuc hién ké hoach, chi dao thyc hién va kiém tra viéc
thyc hién. Dé ¢ co s¢ danh gia thuc trang quan 1y
hoat dong tu van hoc duong ¢ cac truong THPT tai
quan Ninh Kiéu, thanh ph Can Tho, nghién ctru nay
da khdo sat danh gia cta can by quan ly va gido vién
chu vé thuc trang xay dung ké hoach; thuc trang to
chtre thyuc hién ké hoach; thuc trang chi dao thuc hi¢n
hoat dong va thuc trang kiém tra viéc quan ly hoat
dong tu van hoc duong tai cac Truong THPT quan
Ninh Kiéu, thanh phé Can Tho.

Pé tim hiéu thyc trang quan ly hoat dong tur vin
hoc dudng & cac truong THPT qua khéo sat bang bang
héi danh gid muc d6 thuc hién cua 42 can bg quan 1y,
107 gido vién cac truong THPT tai quan Ninh Kiéu,
thanh phé Can Tho vao thang 4/2024. Két qua thu
duoc thé hién & Bang 2.1.

Bang 2.1. Danh gia cua can by quan ly va gido vién
vé mire do thue hién quan ly hoat dong tw van hoc
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9. C6 ké hoach phdi hop véi cac
luc luong trong GD

3.92

0.66

3.92

0.71

3.92

10. C6 ké hoach kiém tra, danh
gia

3.85

0.68

4.00

0.79

3.93

T chive thuc hién quan ly
hoat dong tw van hoc duwong

3.44

0.60

347

0.81

3.46

1. Xac dinh va thanh 1ap cac b
phan thyc hién nhiém vy va chiu
trach nhiém

3.39

0.58

3.45

0.81

3.42

2. Huy dong tat ca GV, NV nha
truong cung tham gia

335

0.63

3.42

0.83

3.39

3. T chiic xay dung ké hoach
hoat dong tu van hoc duong cho
HS dinh ky

3.49

0.58

35

0.81

3.50

4. Phan cong nhiém vu thyc hién
hoat dong tu van hoc duong

3.52

0.64

3.52

0.83

3.52

5. Huy dong t6i da céc t6 chirc
xa hoi trén dia ban cung tham
gia, xa hoi hoa GD

343

0.65

3.44

0.84

3.44

6. To6 chuc boi dudng, tap huan
nang cao nang luc tu van hoc
duong cho GV mdt cach khoa
hoc, bai ban

3.49

0.60

3.47

0.81

3.48

7. T chirc tim hiéu nhiing kho
khan, nhu cau, ]
thong tin ctia HS can tu van hoc
duong

345

0.65

35

0.81

3.48

8. T chirc tu vén, hudng dan,
gi6i thiéu, hd tro kip thoi

3.48

0.58

35

0.81

3.49

9. T4 chire xtr Iy két qua, bio
luu ho so

3.38

0.55

3.46

0.79

3.42

Chi dao thyre hién quan ly
hoat dong tw van hgc duwong

3.68

0.65

0.81

3.69

1. Chi dao ra quyét dinh trién
khai thuc hién hoat dong tu van
hoc duong cho HS

3.59

0.62

3.53

0.74

3.56

2. Chi dao dong vién, khuycn
khich, huéng dan giao vién
thuc hién hoat dong tu van hoc
duong

3.61

0.59

3.70

0.77

3.66

3. Chi dao t6 chirc cac ndi dung,
hinh thue hoat dong, phuong
phép phu hop, linh hoat, da dang

3.67

0.70

3.69

0.84

3.68

4. Chi dao bd tri thoi gian hop
ly véi timg ndi dung thuc hién
va str dung thiét bi, phuong tién,
CSvVC

3.72

0.63

3.80

0.82

5. Chi dao phdi hop véi cc
lyc luong GD, t6 chire xa hoi,
chuyén gia tu van

3.64

0.73

0.86

6. Chi dao t6 chirc boi dudng,
tap huan nang cao nang luc tu
van hoc duong cho GV mdt
cach khoa hoc, bai ban

0.60

0.82

7. Chi dao cong tac xir ly két
qua, bao luu ho so

3.71

0.70

0.88

Kiém tra, d4nh gi4 quan ly
hoat dong tw van hgc duong

3.66

0.56

3.63

0.71

1. Kiém tra, dnh gia xac dinh
va xay dung cdc tiéu chi, tiéu
chuan danh gia

3.63

0.53

3.59

0.69

2. Kiém tra, danh gia timg noi
dung da thuc hién, tién do thuc
hién

3.62

0.59

3.56

0.74

3.59

duong.
Quin Iy hoat dgng tw vén hoc |Mtrc do Muc do Téng | Thir
dwong thuc hién  |dap ting cong |hang

PTB PLC |PTB PLC

Lap ké hoach quan ly hoat 3.84 |0.68 (3.93 10.71 |3.89 |1
dong tw van hoc duwong
1. Phan tich duoc thuc trang 3.73 10.67 [4.00 |0.70 |3.87 |4
quan ly hoat dong tu van hoc
duong cho HS nha truong
2. Banh gia thyc trang kho khan |3.90 [0.66 |3.96 |0.72 [3.93 |1
tam ly ctia HS
3. Xac dinh dugc muc tiéu quan |3.76 0.70 {3.89 |0.72 |3.83 |6
1y hoat dong tu van hoc duong
4. Xac dinh ndi dung quanly  |3.79 |0.66 |3.97 (0.77 |3.88 |3
hoat dong tu van hoc duong
5. Xac dinh duoc luc lugng phu 3.93 10.69 |3.93 |0.71 [3.93 |1
trach cong tac tu van hoc duong
6. X4c dinh duoc ngudn lye vé  3.82 0.79 |3.92 |0.75 |3.87 |4
CSVC/Tai chinh
7. Xéc dinh duogc phuong phap [3.78 |0.71 |3.90 [0.79 |3.84 |5
kiém tra quan ly hoat dong tu
van hoc duong
8. C6 ké hoach tuyén tuyén, boi 3.84 [0.72 |3.92 |0.73 |3.88 |3
dudng, tap huan

3. Kiém tra, danh gia viéc 5
chtre hoat dong tur van hoc
duong

3.77

0.53

3.72

0.75

3.75
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4. Kiém tra, danh gia viéc str 3.61 |0.60 {3.56 |0.74 |3.59 |4
dung cac nguon luc

5. Phat hién sai sot va stra chita |3.68 |0.59 {3.72 |0.63 |3.70 |2
linh hoat, kip thoi. Bao cao, rit

kinh nghiém

Téng chung binh chung 3.65 0.62 3.68 |0.77 |3.67

Két qua trinh bay tai bang 2.1 cho thy thyc trang
quan 1y hoat dong tu van hoc dudng tai cac trudng
THPT tai quan Ninh Kiéu, thanh phd Can Tho & mirc
kha thuong xuyén (DTB=3.67; BDLC=0.77). Trong
do, cac truong THPT déu co thuc hién “Lap ké hoach
quéan 1y hoat dong tu van hoc dudng” dugce danh gia
0 muc kha cao (PTB=3.89) nhung muc do thuong
xuyén “Chi dao thuc hién quan ly hoat dong tu vén
hoc dudng” (BDTB=6.69), “Kiém tra, danh gia quan
Iy hoat dong tu van hoc dudng” (BDTB=6.65), “T6
chuc thuc hién quan 1y hoat dong tu van hoc duong”
(DTB=3.45). Pang chu ¥ 14 cong tac t& chirc thyc hién
quéan 1y hoat dong tu van hoc dudng chua duoc danh
gid cao. V& mat 1ap ké hoach quan 1y hoat dong tu van
hoc dudng phan 16n doi ngii can bo quan 1y va gido
vién dang gid thuong xuyén va kha hi¢u qua kha cao.
Vé khau t6 chirc thuc hién quan Iy hoat dong tu van
hoc duong cling danh gia & mirc thuong xuyén nhung
thap nhat trong 4 ndi dung dua ra khao sat. V& cong
tac kiém tra, danh gia quan Iy hoat dong tu van hoc
duong qua khao sat o cac ndi dung trong cong tac nay
da dugc thue hién & mac thuong xuyén.

C6 thé thdy, ¢ cac truong THPT, can bd quan 1y
déu xac dinh dugc noi dung quan ly hoat dong TVHD
va xac dinh dugc luc lugng phu trach cong tac TVHD.
Song nhing cong tac nay déu dat hiéu qua chwa dugc
cao. Do do, trong thoi gian téi1, can by quan ly trong
cac truong cn phai tich cuc tim ra cac bién phap dé
cai thién, khong chi cac nodi dung vira dé cap, ma con
phai cai thién dugc chét lugng cta cac hoat dong
nhu: Xéac dinh dugc ngudn lyc vé CSVC/Tai chinh;
Xac dinh duoc phuong phép kiém tra, danh gia; Co
ké hoach tuyén truyén, boi dudng, tap hudn cac thanh
vién trong nha truong vé cac ndi dung TVHD.

Vé phﬁn thuc trang td chirc thuc hién quan ly hoat
dong tu van hoc duong, két qua khao sat cho thiy,
ndi dung dugc thyc hién thuong xuyén & cac truong
THPT quéan Ninh Kiéu, thanh phé Can Tho 1a “Phan
cong nhiém vy thuc hién hoat dong tu vén hoc duong”
(PTB=3.52). Noi dung dugc danh gid cao nhét 1a
“Phan cong nhiém vu thyc hién hoat dong tu vén hoc
duong” véi (DTB=3.52) va ndi dung duoc danh gia
thdp nhat 1a “Huy dong tit ca GV, NV nha trudng
cung tham gia” v6i (DTB=3.44) diéu dugc danh gia
o murc thuong xuyén va kha hig¢u qua. Vi vay, can b
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quan Iy nha truong can c¢6 sy dau tw, quan tim thuc
hién cong tac dao tao va bdi dudng nghiép vu quan Iy
cho ddi ngii can bo quan 1y, gido vién tham gia tu van
tryc tiép hoat dong TVHD cho HS néi riéng va cong
tac to chirc thuc hién quan Iy hoat dong TVHD cho
HS néi chung cua don vi dat két qua tt hon.

Thuyc trang chirc nang kiém tra danh gia quan ly
hoat dong TVHD, c6 thé théy vé DTB danh gia muc
do6 thudng xuyén ciia viéc kiém tra danh gia quan ly
hoat dong TVHD cho HS duogc tap thé can bo quan ly,
gido vién danh gia 1a 3,65 (BLC trung binh = 0,71),
dat mirc “Thuong xuyén va Kha hiéu qua”. DTB danh
gia dao dong tur 3,56 — 3,72, chénh 1éch 0,16. Khong
¢6 ndi dung dugc danh gid & mac “Binh thuong”. Cac
ndi dung con lai déu dat muc “Kha hidu qua”.

Toém lai, hoat dong kiém tra, danh gia quan 1y hoat
dong TVHD cho HS tai cac truong THPT quén Ninh
Kiéu, thanh phd Can Tho ¢6 su chénh léch, hiéu qua
thuc hién ciing gidng cac ndi dung quan 1y khac da
phan tich déu chua cao, con ton tai nhiéu han ché. Viéc
t6 chiic hoat dong phdi hop kiém tra, danh gia cac
nhiém vu cua cac thanh vién trong nha truong chua
thuong xuyén, chua kip thoi nén viéc phat hién som
nhitng mit chua tot nham diéu chinh chura nhu mong
muén. Bén canh d6, can b quan ly dong vién, khen
thudng chua kip thoi nén chua tao dong luc dé cac ca
nhan, don vi khéc trong va ngoai nha truong thuc hién
tdt nhat hoat dong TVHD cho HS. Do d6, trong thoi
gian téi, can bd quan 1y cAn quan tim va thuc hién
t6t hon cong tac nay trong hoat dong TVHD cho HS
clia trudng. Pic biét, vide bdi dudng nang luc quan Iy
hoat dong kiém tra, danh gia két qua TVHD cho doi
ngii tham gia cling nhu cac ky nang danh gia, ky nang
xdy dung b cong cu, tiéu chi danh gia két qua 1a didu
rét can thiét.

3. Két luan

Toém thyc trang quan 1y hoat dong tu van hoc
dudng & cac truong THPT tai quan Ninh truong Kiéu,
thanh phd Can Tho cho thdy da s6 can bd quéan Iy va
gido vién danh gia quan 1y hoat dong tur van hoc dudng
thyc hién & murc kha thudng xuyén (Téng TBC=3,67).
Piém trung binh chénh léch giita cac ndi dung thuc
hién cac khau lap ké hoach, t6 chirc thuc hién, chi dao
thue hién va kiém tra danh gia hoat dong tu vén hoc
dudng & cac truong THPT tai quan Ninh truong Kiéu,
thanh ph6 Can Tho tir 0,02 dén 0,4. Cac truong THPT
tai quan Ninh truong Kiéu, thanh phé Can Tho can
quan tam dén viéc t6 chure thuc hién quan ly hoat dong
tu vin hoc duong dé ¢6 co so diéu chinh cai tién chét
luong quan ly. Trong d6, muc d¢ thuc hién quan ly
hoat dong chti nhiém 16p dugc danh gia cao hon “murc
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d6 dap ung”. Trong cac khau cta chirc nang quan ly
thi khau t6 chirc thuc hién dwoc duoc danh gia thuc
hién & murc thip hon so véi cac khau con lai. Nhung
xét vé tinh hiéu qua thi khau lap ké hoach duoc danh
gié4 1a hi¢u qua & murc cao hon céc khau con lai. Trong
do, khau dugc can bd quan ly, gido vién danh gia 1a
yéu nhat 14 t6 chuc thuc hién hoat dong quan 1y. Cac
truong THPT tai quan Ninh truong Kiéu, thanh phd
Can Tho can quan tim xay dung ké hoach, t6 chirc
thuc hién ké hoach, chi dao thuc hién ké hoach va
kiém tra d4nh gi4 quan 1y hoat dong tur vin hoc dudng
nhim cai tién chét luong quan Iy ciia hoat dong nay.
Tir d6 gop phan xay dung méi truong gido duc tich
cuc cho hoc sinh trong qué trinh rén luyén va phat
trién nhan cach
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2.3. Mgt 6 bién phdp rén luyén KNQS cho tré méu
gido 3-4 tudi trong hoat dong KPKH
2.3.2.1. Xay dung hé thong cdu hoi rén luyén KNOS
cho tré MG3-4T trong HD KPKH

Viée giup tré xac dinh muc dich quan sat 16 rang
vé timg chii dé khac nhau thong qua hé thong cau hoi
khi quan sat gitip con tap trung quan sat vao timg doi
tuong cu thé va phat hién ra nhitng diém ndi bat cua
cac dbi trong do glup cho hiéu qua quan sat cao hon.
Hé thdng cau hoi can duoc xay dyng dya trén muc
tiéu chung cua bai hoc va bam sat vao nang luc cu thé
clia tré dé tré c6 thé tham gia vao hoat dong moét cach
hi¢u qua.
2.3.2.2. Sir dung cdc do dimg day hoc da dang, phong
phu thu hut va kich thich tré MG3-4T quan sdat trong
HD KPKH

Diéu kién dé thuc hién cac hoat dong KPKH chinh
ladd dung day hoc phong phi va da dang phu hop voi
dac diém tdm sinh 1y cling nhu thu hut sy chu ¥ quan
st cua tré. DO ding day hoc cua gido vién can dugc
chuén bi trude khi tién hanh bai hoc va that su co gia
tri voi muc ti€u bai day cling nhu muyc tiéu thu hut va
rén tré quan sat hon 1a trung bay cho dep mit.
2.3.2.3. Suu tam va thiét ké cdc tro choi rén luyén ky
nang quan sat cho tré MG3-4T trong HD KPKH

Tré mam non “Hoc bi“mg choi, choi ma hoc”, sau
thoi gian tro chuyén, dam thoai véi ¢6 tré dugc hoat
dong, duoc tham gia vao cac tro choi hung thi. Qua
do, tré khong chi thu dong ling nghe c6 va tra 10 cc
cau hoi cua c6. Thong qua vui choi voi cac tro choi

dugc thiét ké co chu dich, tré con c6 co hoi dé on tap,
cung cd va boc 16 cac hiéu biét ctia minh.
3. Két luiin va huéng nghién ciru twong lai

Két qua nghién ctru di dé& xuat duoc cac bién
phép dé gido vién rén luyén KNQS cho tré mau gido
3-4 tudi trong hoat dong KPKH. Han ché ctia nghién
ctru 14 chua thir nghiém trén tré. Trong tuong lai can
¢6 nhimng nghién ctru thir nghiém dé dénh gia hi¢u
qua cua viéc rén luyén KNQS cho tré mau gido 3-4
tudi trong hoat dong KPKH ¢ cp do sau sic va rong
16n hon.
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