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Abstract: English speaking skills are one of the most important language skills, especially in a
communicative environment. Today s world requires the goal of teaching speaking to improve students’
communication skills, because only then can students express themselves and learn to follow appropriate
cultural and social rules in each communication situation. Over the years, the quality of English teaching
for students at universities has been constantly improved, and the level and ability of English of students
have gradually met the job requirements after graduation. However, students’ English speaking skills at
universities generally have certain limitations. In order to contribute to overcoming these shortcomings,
within the scope of the article, the author explores the current situation of lecturers’ teaching, students’
learning of English speaking skills and gives some suggestions on speaking skills teaching methods to

improve the quality of English teaching in universities today.
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1. Pit van dé

Trong thuc t& giao tiép, du bang tiéng me dé
hay bang ngoai ngit néi chung, tiéng Anh (TA) nbi
riéng, ching ta thuong hay gip nhiing tinh huéng
giao tiép khong thanh cong, goi 1a “communication
breakdown”. Lic d6, chung ta thuong phai vién dén
chién lugc giao tiép (communication strategies).
Chién luoc giao tiép 1a mot hé thong ki thuat do nguoi
n6i sir dung dé dién dat ¥ ctia minh khi gip kho khan,
do6 1a quan hé gitra muc dich va phuong tién. Mot quy
trinh day noi thanh cong 14 quy trinh huan luyén dugc
cho nguoi hoc nhitg ki thuat phat huy cac chién luoc
giao tiép, tién t6i tiép can véi chuan ban ngir. Trong
boi canh ciia cudc Cach mang cong nghiép 4.0 hién
nay, TA tré thanh mdt phuong tién that sy quan trong
va can thiét. Mot ing ctr vién khi xin viéc ¢6 trinh do
chuyén mon vitng vang va cé trinh d0 TA su dung
luu ot ludn tao duoc 4n tuong tt d6i v6i nha tuyén
dung trong thi truong lao dong. Ki nang (KN) TA tdt
gitip tmg vién c6 co hodi, wu thé vuot tréi nhiéu hon
trong cong viéc so voi nhiing nguodi c6 cung trinh
d6 chuyén mon. Thuc té cudc séng x4 hoi cho théy,
ngudi giao tiép thuong bi danh gia qua 16i an tiéng
ndi. N6 1a mot phuong tién “bac nhat” tao ra duoc su
cam thong cua xa hoi, sy xép loai déng c?ip, su boc 10
nghé nghiép va gi6i hoat dong ctia minh.Tuy nhién,
thuc trang giao tiép va sir dung TA cuia sinh vién (SV)
sau khi tot nghiép, dic biét 1a KN n6i con nhiéu han
ché, chua dap umg duoc yéu ciu cia nhiéu nha tuyén

dung. Thyc trang nay ciing di dugc dé cap rat nhiéu
trén cac phuong tién thong tin dai ching va nhiéu nha
nghién ctu quan tam trong thoi gian gan day Hau hét
SV da dugc hoc TA kha nhiéu nam va tir rat som &
Tiéu hoc, Trung hoc co sd, Trung hoc pho thong, Dai
hoc nhung van chua dat dugc muyc dich giao tiép va
KN ngbn ngir can thiét. Nhidu gido vién (GV) thuong
khong quan tim dén day néi vi ho cho ring “néi thé
nao ngudi ban ngir ciing hiéu duoc” - mot cach nghi
lam cho KN ndi tr¢ thanh mot KN bi danh gia théip
(undervalued skill). Trén thuc té, su thiéu quan tam
dén KN noi c6 thé do quan niém cho rang néi mang
tinh nhét thoi (transient), Gmg bién (improvised), do d6
n6 hoi hot (facile), nong can (superficial), hodc chi thé
hién sy 1ém linh (grip) ciia minh.
2. N§i dung nghién ciru
2.1. Khdi ni¢m

Kha ning sir dung tiéng noi dé bay to va trao ddi
tu tuong 13 KN quan trong nhit dé mot ca nhan thanh
cong trong moi linh vyc cia cudc sdng.Tiéng néi 1a
nhitng gi do mot ca nhan phat 4m dé bay to va trao
d6i tu tuong. Noi 1 “qué trinh xdy dung va chia sé
¥ nghia thong qua viéc sir dung cac biéu twong bang
10i n6i va phi ngon ngi, trong nhidu ngit canh khac
nhau” (Chaney, 1998, tr.13). Co nhiéu dinh nghia va
khai niém vé day noi, theo tic gia “Day noi” c6 nghia
1a gi dé day nguoi hoc TA, gdbm cac hoat dong dudi
day: San xuit am thanh 16i n6i TA va cac miu am
thanh; Str dung trong am cia tlr va cau, mau ngir diéu
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va nhip di¢u cua ngdn nglr thtr hai; Chon tir va cau
thich hop theo bdi canh xa hoi, d6i tuong, tinh hudng
va chii dé phu hop; Sap xép suy nghi ciia ho theo mot
chudi c6 y nghia va hop 1i; Str dung ngdn ngit nhu mot
phuong tién dé thé hién cac gi tri va phan doéan; Sir
dung ngén nglt mot cach nhanh chong va tu tin voi
mot vai lan tam dung khong tu nhién, duoc goi 1a troi
chay (Nunan, 2003).

Mot sb nguyén tic co ban cua viée day KN noi
gém:T4p trung vao giao tiép (communication)va luu
loat (fluency), khong chinh xac (not correctness); Dat
nén méng (Lay the groundwork); SV huéng dan: SV
lwa chon chu dé (Student directed: student choice of
topics); Lam viéc theo nhém / cdp nho (Small group/
pair work); Khuyén khich SV luan chuyén ddi tac/
nguoi noi (Encourage students to rotate partners);
Day SV chién luge (Teach students strategies); Day
tu vung (Teach vocabulary); Day ca KN dam thoai
chinh thirc va khong chinh thirc (Teach both formal
and informal conversation skills); Chdm diém/
phén loai muc do tham gia va hiéu biét vé cudc tro
chuyén, danh gia khong chinh thirc (Grade on degree
of participation and understanding of conversation,
assess informally).

Dudi day, chung toi goi y mot s6 ki thuat/thu thuat/
phuong phap day KN noi cho SV tai Truong Pai hoc
Dién lyc. Hau hét cac ki thuat co chung muc dich, y
nghia va tac dung la tao ra cho nguoi hoc mot nang
luc sir dung tiéng, nang cao phan xa, ting cuong kha
ning noi troi chay (fluency), biéu dat/dién dat, trinh
bay y tuong dung y minh muén mot cach rd rang, giy
gon (clarify), dé dang cam thy dugc ngir diéu Anh, va
tang cuong 16i noi, tw duy ban ngir trong nguoi hoc
(think in English), bao gdm céc ki thuat sau: Luyén
am (Pronunciation Practice); Phong van (Interviews);
Van dap (Q & A: Question and Answer); Dong vai
giao tiép (RolePlay); Phuong phap day hoc bang
tinh huéng (Use situations); Phuong phéap théo luan
(Discussions); Téng hop ki thuat day mot bai hoi thoai
(Teaching a conversation); Dién thong tin vao chd
trong (Information Gap); Pong nio (Brainstorming);
Binh giai (Explain & Comment); Tuong thut
(Narrating); M6 ta hinh anh (Picture Describing); Ké
chuyén (Storytelling); Hoan thanh cau chuyén (Story
Completion); Kithuat xay dung cau chuyén nho (Small
Talk); Ké chuyén bang tranh (Pictrure strip); Tim sy
khac biét (Find the Difference); Bao cdo (Reporting);
Choi bai (Playing Cards); Tap diéu tra (Class Survey);
So sanh van hoa (Culture Comparison); No6i gi? (What
to say?);Mo phdng (Simulations); Phuong phap day
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hoc truc quan (Use objects); Phuong phap nghe -
nhin (Audio Lingual Method); Phuong phap truc
tiép (Direct Method); Phuong phap ngit phap — phién
dich (Grammar-Translation method); Phuong phap tur
nglt — phién dich (Vocabulary-Translation method);
Phuong phap chuong trinh hoa (Task-Based Method).

Céc giang vién co thé lya chon mot trong nhimng
phuong phap trén hodc co thé két hop cac phuong
phap trong cung mét gid va ndi dung bai giang, tuy
thude vao ddi tugng, muc ti€u va luc hoc cia SV.
Ngoai nhing goi ¥ trén, dé c thé nang cao higu qua
day hoc KN no6i TA thi can su hd tro va két hop cua
nha truong, Poan Thanh nién va cac cdp lanh dao
Khoa Ngoai ngit, Phong/Ban/PDon vi, B mon TA, céac
giang vién va SV nhu sau:

* Poi véi nha truong:

Quan tdm dau tu hon nita co s¢ vt chét, trang thiét
bi hién dai phuc vu, hd tro day hoc TA, c6 phong lap
dé day hoc TA dap tmg yéu cau doi moi.

Thyc hién quy m6 16p nho (30-35 SV/lop) dé sv
¢6 nhiéu co hdi thuc hanh giao tiép hon nira.

Thuyc hién chia 16p theo trinh d6 dé SV khéng co
tam ly e ngai khi noi truée cong ching.

C6 co ché khuyén khich (vin ban, chinh sach, hd
trg hoc tap boi dudng cua giang vién, SV)

Tang s6 lugng tin chi mén TA trong chuong trinh
chinh khoa;

Nha trudng két hop cung v6i Poan Thanh nién
t6 chirc nhiéu cudc giao luu gira SV trong va ngoai
truong voi SV qubc té nhim tao moi truong giao tiép
thuong xuyén cho SV, tranh dé xay ra viéc klen thure
chi ndm lai trén bai thi, khong str dung thuc té, nhu:
t6 chtc nhiéu chuong trinh, nhiéu cudc thi lién quan
dén TA.

T6 chire giao luu voi dai dién cac doanh nghiép dé
SV ¢6 co hdi tim hiéu yéu cau cua nha tuyén dung dé
tr do giap SV dinh hudng dugc viéc hoc cia minh.

* Déi véi cdc Khoa Ngoai ngit va Bé mon tiéng
Anh:

Téng cuong hoi thdo, hop chuyén mon, chia sé
kinh nghiém vé phuong phap day KN No6i

Thanh 14p ciu lac bd TA cho SV hodc ¢ van hoc
tap mon TA.

Mo trang web chuyén dang cac bai bao, cong trinh
khoa hoc vé cac phuong phap day hoc TA, cac bai hoc
TA theo tinh hudng/chu dé gitip SV ¢6 thém kién thir
va yéu thich TA.

B moén TA phdi hop voi cac giang vién va SV
hogc huéng dan SV thiét ké so tay Giao tiép TA dé
thong ké nhiing tir vung, céu tric o tan s sir dung
cao dé khong nhimg tiét kiém thoi gian hoc cia SV
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ma con giap SV nang cao hi¢u qua st dung ngdn ngi
chinh xac.

* Poi voi gidng vién:

Str dung cac phuong phap day hoc tich cuc két hop
v&i cac thiét bi day hoc da phuong tién.

Ap dung cac thu thut day hoc cho ting déi tuong
SV, thiét ké nhiéu hoat dong khac nhau theo mirc do
khoé ting dan va phu hop véi timg nhom SV.

Chia s¢ cac tai liéu tham khdo, trang web vé hoc
ndi TA hiéu qua.

Khong gy 4p luc hoc cho SV yéu, SV ludi.
Khuyén khich dé SV tu gidc hoc.

Hudng dan, tur van cho SV phuong phap tu hoc
giao tiép hiéu qua, cam thay hing thu hon trong viéc
hoc TA (cach soan bai, cach hoc tir vung, van dung tir
mdi theo tinh huong, hoc cach phat am, trong am, st
dung cu triic, sap xép tir va y tuong...).

Giang vién nén tim hiéu mong mudn, nhu cau,
dong co, thai do, chién lugc va phong cach hoc tap
ctia mdi SV dé gitp SV danh gia diing din sy can thiét
ctia TA cho twong lai, tir d6 c¢6 nhiing chién lugc day
hoc phit hgp khuyén khich SV hoc giao tiép theo tinh
huéng hiéu qua, SV co thé xac dinh dwoc muc tiéu
cta minh.

Khuyén khich SV néi, dién dat ¥ tuong TA trong
gi0 hoc, tao sy ty tin khi giao tiép.

Panh gia dang thyuc luc ctia SV dé tir d6 1am cin
ctr dwa ra yéu cau phu hop.

C6 ché d6 thuong phat cong bang kich thich ¢
ging va sy tién bo cua SV.

Khong ngung hoc tdp nang cao trinh d§ chuyén
mon dé c6 kién thirc, kinh nghiém va vén tir phong
phu gitip SV hoc KN néi TA t6t hon.

* Dji véi sinh vién:

Xac dinh cho minh mdt dong co, thai do hoc tap
dung dan, chién luoc hoc phii hop dé nang cao chat
luong hoc.

Nhiam sir dung ngdn ngit theo tinh hudng chinh
xac hon khi giao tiép, dién dat ¥ kién bang TA ciing
nhu dé dang 1am céc bai tap noi, bai tap vé phat am va
trong am khi thi ctr, SV cé thé Iya chon ngon ngl dé
hoc tir theo nghia Anh - Anh dé ning cao kha nang doc
hiéu hodc hoc theo nghia Anh - Viét (nghia cua tir va
vi du dugc dich ra tiéng Viét).

Ap dung dung phuong phap hoc KN noi TA thi SV
s€ rat ngén dugc thoi gian hoc tap cua minh va hiéu
qué hon, phu hop véi yéu cau d6i moi.

SV can lén ké hoach, 16 trinh thuc hanh néi TA
theo timg chu dé. Ting cuong sit dung TA & khong
gian, thoi gian va ddi tugng bat ki khi ¢6 thé, tao phan
tng nhanh nhay.
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Tich cuc tham gia vao cac hoat dong tai 16p; tan
dung thoi gian ¢ 16p dé thuc hanh giao tiép voi cac ban
cung 16p, han ché céc hoat dong viét.

Tao thoi quen tur duy bang TA, han ché viéc chuyén
doi y tuong tir tiéng Viét sang TA.

Luyén tap phat 4m chuan, néi luu loat. Pay chinh
1a mot trong nhimg yéu t6 quyét dinh sy tu tin cua
ngudi hoc.

Xem video, phim, nghe va thuc hanh bai hat TA
giup SV tang kha nang phat &m, phan xa va su dung
ngdn ngit tot hon.

3. Két luan

TA doéng vai tro then chét trong hoc tap mon hoc
ctia SV noi chung dat két qua cao. Day hoc KN noi
TA tai céc truong dai hoc 1a mot phan khong thé thiéu
cua SV trong viéc s dung ngdn ngir giao tiép va trong
chuyen mon. Giao tlep TA chinh 14 chia khod nim gitr
¥ nghia cu tir ban noi, tu tuong cua ban, quan diém
ctia ban. Noi cach khac, su dung ngdn ngir TA dong
mdt vai tro quan trong, 1a nén mong choh¢ thong ngon
ngit phong phii cia ban. Trong bai viét nay, ching toi
d3 dua ra khai niém, tim hiéu khai quat thyc trang va
goi ¥ mot s6 phuwong phap, tha thuat day hoc KN néi
TA cho SV cac truong dai hoc hién nay. Ngoai cac
goi ¥ trén, can két hop nhip nhang giita giang vién va
SV dé viéc hoc giao tiép TA hi€u qua. Giang vién can
lwa chon phuong phap pht hop véi déi tuong dé thir
nghiém, 4p dung va diéu chinh hi¢u qua. SV can tir
bo nhiing thoi quen hoc may méc va cén tu duy sang
tao hon nhim m& mang von tu, chu trac va néng cao
kha nang sir dung ngdn ngir trong giao tiép theo tinh
hudng va theo chu dé.
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