Journal of educational equipment: Applied research, Volume 2, Issue 317 (July 2024)
ISSN 1859 - 0810

Khung niing lwe s6 cho sinh vién Khoa Luu trir hoc
va Quan tri van phong, Hoc vién Hanh chinh Quoc gia

Dinh Thi Haii Yén*, Ha Thi Nga**, Lé Thanh Loan**, Nong Thi Ngoc**
*GV Hoc vién Hanh chinh Quéc gia
**SV Hoc vién Hanh chinh Quoc gia
Received: 2/7/2024; Accepted:11/7/2024, Published:19/7/2024

Abstract: Educational institutions have been and are increasingly adopting digital technology to transform
traditional learning systems into modern, digitized systems through the integration of various technologies
such as computer devices, the Internet, and information and communication technology. This shift has
raised the need to enhance the digital competencies of the workforce. Students at National Academy
of Public Administration, particularly those at Department of Archives and Office Administration, will
primarily work with documents, data, and administrative tasks. The transition from traditional paper
systems to digital systems requires them to be proficient in using digital tools, managing information

effectively, and ensuring data security.
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1. Pat van dé

Trong thoi dai ky thuat sé hién nay, cong nghé
(CN) thong tin khong chi dong vai tro hd trg ma con
la yéu td cbt 16 trong moi linh vyc ctia cude séng. Su
phat trién nhanh chong ciia CN d tao ra nhiing thay
d6i dang ké trong cach thirc 1am viéc, quan 1y thong
tin va van hanh doanh nghiép. Trong bdi canh do,
Hoc vién Hanh chinh Qudc gia néi chung va nganh
Luu tr&t hoc va Quan tri vdn phong ndi riéng cling
khong nim ngoai vong xody ciia cudc Cach mang
CN sb. Thuc té cho thay, nhiéu sinh vién (SV) tét
nghiép tir cac khoa Luu trit hoc va Quan tri Véan
phong van con thiéu hut cac ki ning sd can thiét,
dan dén viéc khé khan trong viéc thich nghi véi moi
truong lam viéc hién dai.
2. N9§i dung nghién ciru
2.1. Co 56 Ii lugn vé khung néng luc sé6 (NLS) ciia
SV

Theo UNESCO dinh nghia: “NLS la kha nang
truy cap, quan tri, thau hiéu, két hop, giao tiép, danh
gi4 va sang tao thong tin mot cach an toan va phu
hop v6i CN s6 dé phuc vu cho thi truong lao dong
phé thong hién nay, cac cong viée cao cip va khai
nghiép kinh doanh” [4,14]. N6 bao gém cac ning
lyc nhu nang lyc st dung may tinh, nang lyc CN
thong tin, hay niang luc thong tin, truyén thong.
Khung NLS dugc hiéu 14 su cu thé hoa dé mo ta hay
thé hién mot cach khai quat nhat nhitng NLS thanh
phan (nhu ning lyc may tinh, ning luc CN thong tin
truyén thong, nang luc thong tin va ning luc phuong

tién,...). Loi ich cuia NLS déi voi SV:

Thir nhdt, ddo tao ra nguc;n nhan luc chat lwong
cao. V61 SV Khoa Luu trit hoc va Quadn tri van phong
trong tuong lai 1a lam cac cong viéc nhu nhan vién
van phong trinh d¢ dai hoc c6 tri thirc va nghiép vy,
¢6 cac ki nang CN thong tin dé khai thac, luu trit va
su dung thong tin, tu li€u cho céc co quan don vi.
NLS 1a cong cu hitu hiéu dé nguoi hoc linh hoi cac
nang lyc can thiét khac. SV c6 thé tan dung duoc loi
thé ctia CN dé tim kiém co hoi nghé nghiép cho minh.

Thit hai, tién ich trong hoc tdp va nghién ciru: NLS
gitip SV dé dang tiép can va tim kiém thong tin trén
internet. Sy phat trién cia CN s6 mo ra canh cira cho
SV tiép can mot luong 16n tai licu va thong tin truc
tuyén, gitip tim kiém thong tin nhanh chéng va chinh
xac. Thong qua viéc tiép can, st dung CN va s6 hoa
cho phép SV thé hién sy sang tao ctia minh qua viéc
tao ra cac dy an k¥ thuat s6 nhu trang web, g dung
di dong, video hoac ndi dung da phuong tién khac.

Thit ba, thic ddy qud trinh thie hién chuyén doi
56 ciia Hoc vién: Chuyén d6i s6 1a qua trinh thay ddi
gén lién véi viéc ung dung CN s6 vao moi mat doi
séng xa h¢i. Sém dugc trang bi va nang cao NLS, hoc
sinh, SV cta hoc vién n6i chung va cua Khoa Luu trit
hoc va Quan tri van phong ndi riéng s€ mang nhiing
trai nghiém dén cac CN s tir cugc sdng thudng ngay
vao qua trinh hoc tap, nghién ctu cling nhu lam viéc.
2.2. Thuc trang NLS ciia SV Khoa Lwu trit hoc va
Qudn tri van phong
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SV Khoa Luu trit hoc va Quan tri van phong hi¢n
nay c6 mic do hiéu biét twong dbi cao vé NLS va
khai thac dugc nhiéu loi ich nho dugc trang bi cac
kién thirc nén tang vé tin hoc van phong, quéan trj
mang, quan tri thiét bi thong qua cac hoc phan nhu
Tin hoc co ban, Quan tri thiét bi,... Diéu nay trang bi
cho SV kha nang str dung thanh thao cac thiét bi s6
nhu may tinh, dién thoai, laptop, hiéu 1& cac nguyén
tac hoat dong clia mang may tinh, phan cimg va phan
mém mang, cach quan 1y, bao quan cac thiét bi gitip
dam bao chit luong dau ra cua SV.

SV ¢6 kha ning truy cap va xir ly tot thong tin
dé phuc vu cho viéc hoc tap va phat trién k¥ ning sb
tir nhiéu ngudn khac nhau ma khong bi gisi han bao
gém sach bao dién tir, cac hdi nghi, cac co so dir liéu
dé giai quyét cac van d& trong cudc sdng nhu giai
quyét cac bai tap, 1ap bao céo, quan li thoi gian, tai
chinh. Kha nang nay giup nang cao hiéu qua tu hoc
va qué trinh nghién ctru khoa hoc.

Nhiéu SV ¢6 kha ning sang tao va trinh bay thong
tin thong qua cac cong cu sb nhu thiét ké d6 hoa bién
tap video rt 4n tuong dé thay trén cac fanpage cu
lac bd trong truong dem lai lugng tuong tac lon, san
pham khac nhu cac kénh thong tin truyén thong trén
cac nén tang khac nhau gop phan rat 16n vao qua
trinh hoc tap va su nghiép.

Ngoai ra SV sir dung thuan thuc cc nén tang giao
tiép va 1am viéc nhom truc tuyén nhu Google meet,
Zoom, Microsoft Teams, Google Driver, va cac ting
dung mang xi hoi khac. SV thich ung tét véi moi
truong hoc tap va lam viéc hién dai thong qua viéc
cdng tac voi cac trang thong tin dién ti hodc tham
gia va tham chi td chire cac chuong trinh, sy kién va
cugc thi trén mang qua cac fanpage cua cau lac b
hoac cua khoa.

Tuy nhién bén canh nhimg wu diém néu trén,
chiing t6i van con thay tinh trang nhiéu SV chu quan
va thiéu y thirc vé tim quan trong cua viéc bao vé an
ninh mang. Ho van c6 thé chia s¢ mat khau voi ngudi
khac, truy c@p cac trang web khong an toan, cai dat
cac ung dung khong 13 ngudn goc

Vigc tim kiém thong tin qua dé dang trén Internet
din dén viéc sao chép va dao van dan t&i viée vi
pham dao dtc hoc tap. SV can can béng gilia viéc
sir dung CN dé nang cao cac ki ning mém va tu duy
sang tao tranh phu thudc hoan toan vao CN.

Kinh nghiém lam viéc thuc té con han ché: Pa s6
SV hoc tép trung nhiéu vé 1y thuyét va it ¢ co hoi
cho SV dugc ap dung vao thuc té nhimg kién thirc
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da duoc hoc. Do d6, khi bt dau lam viée tai cac co
quan, doanh nghiép nhiéu SV c¢6 thé gip kho khan
dé 1am quen vé6i qua trinh giai quyét cong viéc lam
“mét diém” trong mét cac nha tuyén dung. Trong két
quéa khao sat thi SV nim ba chiém sb lwong nhiéu
nhét, nhimg SV nay chi con 1 nam hoc tap tai trudng
nhung kinh nghiém thuc té lai qua it dan dén co hoi
sir dung NLS cho nghé nghiép con chwa c6 nhiéu.
2.3. Xdy dung khung NLS déi véi SV Khoa Luu triv
hoc va Qudan tri vin phong

Trén co so 1y luan va khao sat thyc tién SV Khoa
Luu trir hoc va Quan tri vin phong, nhém tac gia dé
Xuét khung NLS v6i cac nhém nang luc duoc thiét
ké nhu sau:

Nhém 1 - Vin hanh thiét bi va phan mém, SV
nhdn. Nhan biét, lya chon va si dung céc thiét bi
phin cing va ting dung phan mém dé nhan dién, xu
ly dir lidu, thong tin s6 trong viéc giai quyét cac van
dé. Pbi véi SV Khoa Luu trit hoc va Quan tri vin
phong, viéc thanh thao cac thiét bj phan mém gitp
cho viéc xtr 1y dir li€u cac van ban dén, van ban di,...
dat hiéu qua cao.

Nhom 2 - Khai thac thong tin va dir liéu. SV nhan
dién dugc nhu cau su dung thong tin cua ca nhén;
trién khai cac chién lugc tim tin, dinh vi va truy cap
dugc thong tin; luu trir, quan 1y va té chire thong tin;
sir dung thong tin phu hop véi quy chuan dao dirc va
phap luat.

Nhém 3 - Giao tiép va hop tdc trong méi truong
6. SV ndi chung va SV Khoa Luu trit hoc va Quan
tri van phong twong tac va giao tiép chii yéu thong
qua CN s va thuc hanh vai tro cong dan sb. Quan ly
dinh danh va uy tin s ctia ban than trong méi trudng
sO. Str dung cong cu va CN s dé hop tac, phat trién,
cung thiét ké, tao 1ap cac ngudn tin va tri thirc, 13 yéu
t6 giup SV phat trién kha ning ciia ban than.

Nhom 4 - An todn va an sinh sé. Bao vé céac thiét
bi, n6i dung, dit liéu ca nhan va quyén riéng tu trong
moi truong sb. Gitp SV ¢6 hiéu biét, c6 nhan thirc
vé tac dong cia CN s6 d6i v6i hanh phuc xa hdi, hoa
nhép xa hoi va sy anh hudng ciia CN s, viéc str dung
chung ddi voi moi trudng.

Nhom 5 - Sang tao ngi dung s6. Hién nay, viéc tao
1ap va bién tip ndi dung sé dang duoc SV quan tim
va ap dung. Chuyén doi, cap nhat, két hop thong tin
va noi dung s6 vao vén tri thirc sin co.

Nhém 6 - Hoc tdp va phdt trién kj ndng s6. Nhan
dién dugc cac co hoi va thach thirc, rui ro trong moi
truong hoc tap truc tuyén. SV Khoa Luu trit hoc va
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Quan tri van phong hiéu duoc nhu cau, mong muén
va s thich ca nhan véi tu cach 1a nguoi hoc tép trong
mdi trudng s. Thic day tu duy, truy cp md va chia
sé thong tin. Y thirc duge tim quan trong cta viéc
hoc tap sudt doi dbi voi su phat trién c4 nhan

Nhém 7 - Sir dung NLS cho nghé nghiép. Van
hanh cac CN sé trong cac bdi canh nghé nghiép dic
thi. Hiéu, phén tich va danh gi4 di liéu, thong tin va
ndi dung sd dic thu trong nghé nghiép. Thuc hanh
d6i méi sang tao va khoi nghiép trong moi truong sd.
2.4. Mgt sé gidi phip

- Péi véi Hoc vién Hanh chinh Quéc gia

Hoc vién va Khoa can dua chuong trinh day NLS
vao chuong trinh dao tao chinh thirc. Bén canh do td
chirc thanh nhitng moén hoc tu chon trong d6 NLS
dugc chia thanh cac hoc phan nho, timg ky ning dé
SV chu dong lya chon nang luc nao con yéu, chua
dat sé dang ky hoc nang luc do.

Két hop té chirc cac budi toa dam, talkshow noi
chuyen chuyén dé véi cac chuyen gia v& CN sb, cac
budi gip mat giira nha tuyen dung cua da nganh da
linh vuc glup SV truc tiép tim hiéu vé yéu cau trinh
do, bang cap dap g cong viéc trong ting xu hudng
thoi dai xa hoi hién nay.

Naéng cép cac trang thiét bi phong hoc, phong thuc
hanh, nghiép vy, cai tién xem xét viéc xay dung phat
trién phan mém/trang web, dau tu phong may ciing
nhu trang thiét bi tot nhéat cho SV hoc tap, nghién
ctru, tra ctru tai lidu. Song song do, can két hop dau
tu cac loai thiét bi van phong: may in, may fax,... dé
SV ¢6 thé tham gia st dung, tao ra thoi quen cling
nhu hiéu biét rd cac thao tac hoat dong.

- Doi véi Khoa Lueu trit hoc va Qudan tri vin phong

Trude hét Khoa can thiét ké, 1én ké hoach giang
day, tang cuong thoi gian thyc hanh & cac mon lién
quan dén tin hoc, thuc hién va ung dung cac ph?in
mém, thiét bi dé xir ly. Cac ky ning tin hoc co ban,
GV céan cha trong truyén tai dung trong tim ndi dung
kién thl'rc

C6 van hoc tap la ngum truc tlep lam viéc voi SV,
chinh vi vy ¢ van can duy tri to chuc cac budi sinh
hoat 16p thudng xuyén dé kip thoi nam bit thong tin,
thdo g& nhitng kho khin, vuéng mic, don ddc ciing
nhu dua ra dinh hudng phat trién cho SV mét cach
t6i wru, hiéu qua.

- Doi véi SV

SV cin trang bi cho minh nhiing kién thuc vé
Luat An ninh mang, tim hiéu cac tiéu chuan phap
ly vé sir dung ciia mot phin mém, ung dung hay
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trang web nao do cling nhu lya chon st dung nhiing
phin mém uy tin, cht lugng dé tranh nhiing sy c¢b
phat sinh trong qua trinh st dung, bao vé thong tin
c4 nhén trén nén tang xa hoi s6 va bao vé tai khoan
truge cac phin mém doc hai tranh vi pham phap luét.

Dau tu phat trién ban than nhitng khoa hoc vé tin
hoc vin phong tir co ban dén nang cao hay nhiing
khoa hoc vé& CN, dé mo rong tu duy vé CN thong tin.
DPong thoi 1én ké hoach theo ddi tién trinh phat trién
NLS ciia ban than bang cach tham gia cac bai kiém
tra ngén han vé NLS hay muc dg thanh thao ctia ban
than qua mdi doan thoi gian nhét dinh.

3. Két luan

Xay dung khung NLS cho SV ¢6 y nghia quan
trong, 1 co s& nén tang dé phat trién cac chuyén dé
vé hoc tap nhdm nang cao NLS cho SV. Tir d6, gitip
SV dap ung duoc yéu cAu hoc tap subt doi, co duge
NLS can thiét dé séng, lao dong, chu dong hoc tap
va tham gia glao tiép xa h01 tich cuc va an toan trong
mdi truong sb. Viée trién khai, phat trién NLS cho
SV khong chi dugc thé hién & noi dung day hoc ma
con & hinh thire t6 chire va phuong phap day hoc nhu
thé nao. Dé tién hanh 4p dung dugc NLS cho SV,
Khoa Luu trit hoc va Quan tri van phong — HV Hanh
chinh Qudc gia cin song song nghién ctru vé viée
tang cuong phat trién NLS cho GV. Cai thién va phat
trién NLS 14 ca qua trinh dai, chinh vi vy SV Khoa
Luu trit hoc va Quan tri van phong noi riéng cling
nhu toan b SV truong ndi chung phai khong ngung
hoc hoi, cdp nhat, ddi méi, sang tao dé mo ra nhiéu
co hoi phat trién ban than trong twong lai./.

Tai liéu tham khdo

[1]. Rychen, D. S., & Salganik, L. H. (2003).
Key Competencies for a Successful Life and a Well-
Functioning Society. Gottingen: Hogrefe & Huber.

[2]. Winch, C., & Foreman-Peck, L. (2004).
Curriculum, Pedagogy and Educational Research:
The Work of Lawrence Stenhouse. Routledge.

[3]. McLagan, P. A. (1989). Models for HRD
Practice. American Society for Training and
Development.

[4]. UNESCO. (2018). 4 Global Framework of
Reference on Digital Literacy Skills for Indicator
4.4.2. UNESCO Institute for Statistics.

[5]. Griffin, P., McGaw, B., & Care, E. (Eds.).
(2012). Assessment and Teaching of 21st Century
Skills. Springer.

[6]. Vii Xuan Luong (2011). Tir dién Tiéng Viét,
NXB Da Ning.

131

Journal homepage: https://vjol.info.vn/index.php/tctbgd



