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Abstract: Case study method in teaching is an interesting and highly practical teaching method. The use
of the case method in teaching Management Accountants module at An Giang Vocational College is still
limited and not really effective. The article has outlined the basics of the concept of the case method, the
requirements when compiling the case as well as the process of using the teaching case and applying
it to the Management Accountants module to improve the learning process, effective teaching of this
subject. Besides, applying case study method in teaching Management Accountants module helps students
in developing independent thinking skill, group work skill, and presentation.
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1. Pit vin dé

D6i méi phuong phap day hoc (PPDH) 1a van
dé luén duoc quan tim dé nang cao chét lugng gido
duc nghé nghiép. Xu huéng d6i moi PPDH hién nay
dang huong toi1 do6 la phat huy tinh tich cuc, tu luc,
chu dong, sang tao cuia nguoi hoc. Mot trong nhitng
PPDH tich cyc thi PPDH nghién ctru tinh hudng
(TH) da chung to 1a mot phuong phéap hiéu qua trong
viée dap tng nhiing doi hoi cua thue tién. Néu TH
duoc xay dung co chat luong, GV ¢6 k¥ nang (KN)
t6t trong viée giang day bang phuwong phap TH thi s&
tao ra nhitng co hoi gitp sinh vién (SV) ndm ving ly
thuyét, lién hé duoc thuc tién trong qua trinh hoc, tir
d6 o thé trau doi va phat trién dugc KN nghé nghiép
can thiét khi ra truong.

Hoc phan K& toan quan tri (KTQT) 1a mén hoc
chuyén mén ciia nganh K& toan, ni dung ctia hoc
phan mang tinh co s¢ va thyc tién tng dung trong
cong tac quan tri. Viéc van dung PPDH TH trong hoc
phan KTQT mang ¥ nghia tich cyc tao nhiéu himg thi
trong hoc tap, giap phat huy nang luc tu hoc, tu nghién
ctru ctia SV. Viée két hop giita 1y thuyét va thyc tién
cac TH gitp SV ¢6 thé van dung vao cong viéc thyc té
sau nay. Qua d6, gop phan nang cao chét luong giang
day va két qua hoc tdp mon hoc ciing nhu hinh cac KN
nghé nghiép cho SV sau nay.

2. N§i dung nghién ciru
2.1. Phuwong phap day hoc dwa trén nghién ciru TH
2.1.1. Khai niém

- Theo Tir dién Tiéng Viét TH: “TH la hoan canh

dién bién, thuong bat i, can dbi phd”. N6i cach khac:
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“TH la mdt cau chuyén, co cdt chuyén va nhan vat,
lién hé dén mot hoan canh cu thé, tir goc do ca nhan
hay nhém, va thuong la hanh dong chua hoan chinh.
Do 1a mét cau chuyén cu thé va chi tiét, chuyén nét
song dong va phtc tap ctia doi thyc vao 16p hoc”.

- PPDH dua trén nghién ctu TH 1a PPDH nham
gidi thi€u cho SV mét TH cu thé ¢o thuc hoac c6 tinh
chat hu cdu doi hoi phai giai quyét nhu mot bai toan
hodc mot van dé. Cac giai phap TH d6 dugc ngudi hoc
va tap thé nguoi hoc néu 1én can cr vao nhung nguyén
tac nhét dinh duoc thao ra va ngucn ta cO gang dua ra
mdt giai phap két hop dugc tat ca cac ¥ kién do
2.1.2. Yéu cau khi bién soan TH

TH duoc bién soan can dam bao cac yéu cau sau:

+ TH ma GV dua ra phdi c6 tinh méi, mang tinh
thoi su, sat voi thue té va phai gén véi ndi dung, muc
tiéu bai giang. Bén canh, phai chira dung thong tin day
du, bude ngu(n hoc phai st dung thong tin trong TH
dé giai quyét van de.

+ TH dua ra phai cé tinh phutc tap vira da, budc
ngudi hoe phai suy nghi, van dung kha nang tri tu¢ dé
giai quyét.

+ NoOi dung TH phéi phu hgp véi trinh do cta
nguoi hoc. Khi viét hodc lwa chon TH can luu y toi
trinh d§ va kinh nghiém cia nguoi hoc. Khong nén
dua ra TH phiic tap, cao hon kha nang ctia nguoi hoc
va nguoc lai. Didu nay co thé 1am cho ngudi hoc nan
1ong va khong mudn tham gia.

2.2. Thuc trang ciia vin dé nghién ciru

Hoc phan Ké toan quan trj 1a mén hoc chuyén mon

cua nghé ké toan doanh nghi¢p, [a mén hoc ma cac em
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s€ van dung nhiéu vao cong viéc cia minh sau khi ra
truong. Khi hoc mén ndy cac em phai c6 cac KN vé
ké toan, co kién thirc nén vé cac mén hoc khac nhu
thdng ké, marketing, tai chinh...Kién thirc cia mén
hoc nay twong ddi khé cho cac em do ¢ nhitng TH,
nhiing bai tap, bai kiém tra can lién hé thyc tién mai
¢6 thé hiéu va 1am dugc. Tuy nhién, nhiéu SV con thy
dong trong hoc tap, da quen vai viée dén 16p hoc 1a dé
nghe giang va ghi chép nhimng kién thirc tir giang vién
(GV), chua c6 su tich cuc dong gop tur chinh ban than
minh. Vi vay, voi viéc sit dung phuong phap giang
day bang TH s& lam thay doi cach hoc thy dong cua
SV, tao ra khong khi hoc sinh dong, SV tu tin, thoai
mai tham gia trao ddi, thao ludn v6i nhau. Thong qua
cac TH thuc té giup SV hiéu rd hon vé thuc té va kha
nang Gng dung ctia ndi dung moén hoc. Bén canh co
thé gitp SV rén luyén cac KN mém nhu KN thuyét
trinh, KN lam viéc nhém trong qua trinh thuc hién
giai quyét cac van dé cta TH.

2.3. Vin dung phwong phdp day hoc bang nghién
ciru TH trong giing day hoc phin Ké todn quin tri
2.3.1. Trién khai viéc day hoc bang phwong phdp ng-
hién ciru TH trong giang day mén Ké todn quan tri

Burde 1: Xac dinh muc tiéu cta budi hoc: GV can
xac dinh muc tiéu cta budi hoc, xac dinh noi dung
kién thire can truyén dat vé mat Ii thuyét cho SV 1a
gi. Cac muyc tiéu can phai rd rang, dugc luong hoa ca
vé kién thuc, ki ning, thai d6 va cac nang lyc nham
xay dung TH xac thyuc nhat.

Budce 2: Lya chon TH: GV cung cép thong tin, ndi
dung vé TH va yéu cau SV giai quyét TH. Viéc lay y
tuong TH khong don gian, nhat 1a khi TH d6 phai dam
bdo tinh su pham, minh hoa dugc ly thuyét dang hoc,
sat voi thuc tidn, va phai phu hop voi ddc diém nhan
thire cua SV. GV can dua vao nodi dung timg bai hoc,
kién thae ma GV mong mudn cac SV nhan duoc ma
dua ra cac TH phu hop véi muc ti€u cua minh.

Vi dy: Tai chuong Lap du toan san xuét kinh
doanh, sau khi da tim hiéu vé khai niém du toan dé
giap SV nadm 1o vai tro cia viée 1ap dy toan, GV dua
ra mot TH yéu cu SV thao luan: “Thi truong dau ra
thuong xuyén bién dong, lugng tién vao ciia doanh
nghiép co lac khong du dé chi ra. Cac em hiy thao
luan sy khac nhau gitta doanh nghiép c6 1ap du toan
va doanh nghiép khong lap du toan khi c6 sy bién
dong nay?”.

Tuy thudc vao muc tiéu bai hoc, trinh do SV va
ndi dung kién thirc ma GV chon céach dua ra cau hoi
cho SV.

- O nhitng TH ngin gon, luong kién thirc khong
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nhiéu, thoi gian ngan GV c6 thé yéu cau SV suy nghi
va tra 101 ngay.

- O nhirg TH phirc tap, GV ¢6 thé thao luan voi
SV dé tim ra van dé hodc dé SV tu tim ra van dé va
cach giai quyét.

Toém lai, TH dugc dua ra phai thoa nhiing ti€u chi
co ban nhu: t6i da hoa muc tiéu giang day; tao duoc
tinh hdp dan, mau thuin; thuc day ra quyét dinh; co
tinh khai quét; ngan gon, khiic chiét; c6 thong tin
dinh luong va yéu cau vé kién thirc khong qua phic
tap va qua rong. C6 thé thdy ring quan trong cac TH
dugc dwa ra phai phu hop v6i ndi dung 1y thuyét va
¢6 thé lién hé véi thuc tién, n6 s& giap SV tu duy,
phat huy tinh tich cuc cta minh, va ciing gitip nim
virng ndi dung 1y thuyét hon.

Bude 3: Goi y cac hudng giai quyét Sau khi dua
raTH, GV s€ goi y cac hu’ong glal quyet Pé glup SV
phat trién kha nang tu duy tot nhat, GV nén dé Sv dat
minh trong TH, tu tim cach giai quyét van d& hoic
xéc dinh, phan tich TH theo quan diém ca nhan. Tuy
nhién, v&i nhitng SV chua quen véi cach tu duy doc
1ap, GV can hudng dan cu thé hon, két hop cung cap
kién thirc 1y thuyét véi lién hé TH.

Buéc 4: Giai quyét van dé, phan cong cac nhom
thao luén, tim giai phap cho TH: Trong phucmg phép
day hoc TH, cach giai quyét van dé chu yéu thong
qua lam viéc nhom. Tuy nhién, SV cé thé lam viéc
c4 nhan, lam viéc két hop ca nhan va nhom, lam viéc
theo nhom nho. GV ciing c¢6 thé sang tao két hop véi
nhidu phuong phap khac: dong vai, tranh luan, du
an nho...

Sau khi dua TH cho SV, GV thuc hién phan chia
16p thanh cac nhém nho dé lam viéc theo nhom.
Trong thoi gian thao luan, GV can theo sat cac nhom,
bao quat, quan sat xem cac nhom lam viéc, hudng
dan, goi ¥ néu can. Piéu nay gitip thuc day khong khi
lam viéc nhom tt hon, tranh dugc viéc mot s6 thanh
vién khong lam viéc nhom, chi lam viéc riéng hodc
no6i chuyén riéng.

Bude 5: SV thue hién bao cao TH: Két qua thao
ludn nhém dugc viét trén bang hodc gidy kho 16n
va dan 1én bang. Pai dién cac nhém Ién trinh bay
ndi dung cua nhom thao luan. Sau do, cac thanh vién
khac trong nhém c6 thé bd sung va cac nhom khac
¢ thé dit cau hoi trao doi véi nhém béo cdo dé lam
13 hon cac van dé di duoc néu ra trong TH va tao
dugc su lién két gitra cac nhom va tang sy hing thu
cho SV. Trinh bay véan dé cling gop phan nang cao
cac nang luc ngon ngtt, giao tlep, vi thé GV nén luan
phién dé nhiéu em c6 co hdi ndi trude 16p.
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Budc 6: GV tong két, danh gia: Sau khi SV trinh
bay, GV téng két TH, rut ra két luan hodc nhic lai két
luan da duge SV tim ra. Cach thire tién hanh bude
nay s& quyét dinh sy thanh cong ciia budi hoc. GV
phan tich nguyén nhan dan dén nhimg cach hiéu sai/
dang cua SV, gitp SV tim ra dugc cach tu duy dung
dén trong nhitng TH tiép theo. Trén co s¢ van dé da
duogc giai quyét, GV goi mé cac van dé tiép theo dé
SV cung suy nghi. GV ciing cin nhan xét, danh gia
tinh than va thai do lam viéc cua cac nhom.

2.3.2. Mot s6 lweu ¥ khi thuwe hién phieong phdp TH

- Phuong phap TH thudng dugce st dung két hop
v6i cac phuong phap day hoc khac, vi néu chi ap
dung duy nhit mot phuong phap thi kho chuyén tai
het noi dung Iy thuyét. Nén trong qua trinh giang day
can co sy két hop voi mot sO phuong phap khac nhu
thuyet trinh dé giai quyét cac van dé vé khai niém,
dac diém ..

- Khi Xéy dung TH, trudc hét phai can cir vao muc
tiéu cua bai hoc, bam sat ndi dung trong gido trinh,
thuc tién, tranh viéc dua ra nhitng TH khong ¥ nghia.

- TH dugc dua ra phai thoa nhiing ti€u chi co ban
nhu: t6i da hoa muc tiéu giang day; tao dugc tinh hép
dan, mau thun; thuc day ra quyét dinh; co tinh khai
quat; ngan gon, khuc chiét; c6 thong tin dinh luong
va yéu cau vé kién thuc khong qua phic tap va qua
rong dé kich thich kha ning tu duy, sang tao ctia SV.

-bé phu’orng phép day hoc TH thanh cong, moi 16p
hoc dang nay can ¢ 5 cau phan: (1) GV va SV phai
thuc sy cam két 1am viéc va dit ra cac ky vong ngay
tir dau; (2) Cau hoi dan dat; vi d6i luc chi riéng ban
than céac cau hoi TH s€ khong du khoi ddy khong khi
thao luén hay kich hoat tranh luan; (3) Chuén bi cua
ca GV va SV ma trong d6 vai trd dan dit ciia GV dién
ra trudc va trong sudt qué trinh thao lun; song song
d6 SV ciing phai danh nhiéu thoi gian dé chuén bi cho
viée doc, soan va viét bao cao TH ¢ nha cling nhu sudt
qué trinh thao ludn va sau khi 16p hoc két thic; (4)
Quy trinh thao luén; cach sép dat cau héi, y tuong, 161
kéo tranh luan va diéu chinh y kién thao luan ciia GV
s& quyét dinh két qua cta muc tiéu giang theo phuong
phap TH; va (5) Buc két ciia GV; sau mdi bu01 lam
viée, GV can tong hop khung phén tich va cac van dé
chinh cling nhu bai hoc rat ra tir TH duoc hoc.

- GV can tong két, xay dung bod ciu hoi, bai tap
TH trong giang day. Nguoi day can co su tim toi, tich
lity v6n thong tin, kién thirc thuc té ‘phong phii 1a mét
trong nhirng chat liéu quan trong dé co thé dua ra cac
TH c6 van dé mang tinh thoi su, hap dan, sat thuc
tién va co strc 16i cuén ngudi hoc trong cac bai giang.

- GV can phat huy tdi da tinh tich cuc, sang tao
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cua SV, giap SV ddc 1ap trong tu duy, tang kha nang
hanh dong thong qua cac y kién tu van va tao kha
nang danh gia, lua chon cac phuong an. Budi 1én 16p
thyc sy ldy SV lam trung tim vi vay muc tiéu cta
tiét hoc dat ra dat hiéu qua cao, SV vua ndm duge ly
thuyét vura van dung duoc vao thuc té.

- Pé phat trién tu duy cho SV, GV nén két hop rén
luyén ki nang phan tich, so sanh, danh gia, khai thac
thong tin TH tir phuong tién thong tin truyén thong.
Ngudi day va ngudi hoc can phai thudng xuyén cap
nhat thong tin trén cac phuong tién thong tin dai chuing,
cac trang web chuyén nganh tai chinh - ké toan.

3. Két luan

Hién nay c6 rat nhiéu PPDH tich cyc dugc ap
dung nham phat huy tinh tich cyc cia SV trong qua
trinh hoc tap, didu d6 nhdm gop phan vao VICC doi
méi PPDH nghe va cling dap ung yéu ciu trong
cong tac dao tao nghé hién nay. Viéc ap dung PPDH
nghién ctru TH trong giang day hoc phan Ké toan
quan tri tao didu kién cho SV ¢6 KN tu duy, htng tha
trong hoc tap, gitp SV ¢6 diéu kién gan nhiing kién
thirc 1y thuyét vao thuc té, tao tinh chu dong nghién
ctru va phat huy loi ich ctia lam viéc nhém trong qua
trinh hoc tap. Pong thoi ciing chuan bi cho SV nhiing
KN can thiét cho qua trinh cong tac, 1am viéc sau khi
ra truong. Viéc van dung phuong phap nghién ctiu
TH vao giang day mon Ké toan quan tri giup cho bai
giang phong phu thong tin hon, hd trg cho viéc van
dung céc kién thirc da hoc vao TH cu thé, gitip bai
giang ¢ chét luong tot hon nhim gdp phan ning cao
chat lugng dao tao ciia nha truong.
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