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Abstract: The skill of asking questions is one of the skills that is close and essential to learners. Thanks to
the question system, students can criticize, interact with each other during class, test their own abilities,
as well as have directions to make their learning more effective. As we know, the conversation method is
one of the fundamental methods in teaching. This is the key to the power of teachers’ teaching activities.
At the same time, future teachers also need to form their own students’ ability to interact and respond to
each other during the learning process. At the same time, questions not only stop at guiding learners but
also help teachers direct attention to learners and test and evaluate learners. In addition, they are also an
effective learning support tool. Therefore, practicing questioning skills is essential and needs to be done
regularly. This is one of the important criteria in current teaching innovation trends.
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1. Dit van dé

K¥ nang (KN) dat cau hoi 1a mdt trong nhlrng KN
gin giii va thiét yeu v6i nguoi hoc. Nho hé théng cau
hoi ma SV ¢6 thé phan bién, twong tac 1an nhau trong
gio hoc, kiém tra nang lyc ctia ban than, ciing nhu
c¢6 nhitng diéu huéng dé viéc hoc dat hidu qua hon.
Nhu chiing ta da biét, phuong phap dam thoai 1a mot
trong nhitng phuong phap nén tang trong day hoc.
P4y chinh 1a chia kho4 quyén ning cho hoat dong day
hoc cta gido vién. Song song do, gido vién tuong lai
ciing can hinh thanh cho hoc sinh ciia chinh minh kha
nang twong tac, phan hoi 1dn nhau trong qué trinh hoc
tap. Pay la mot trong nhiing ti€u chi quan trong trong
nhitng xu huéng ddi méi day hoc hién nay. Trén thuc
té, tao ra mot hé théng cau hoi hiéu qua dé didu hudng
su cha ¥ ctia hoc sinh, kiém tra danh gia, huéng dan
hoc sinh hoc tip va tuong tac trong 16p hoc 1a diéu
khong don gian. Diéu nay doi hoi, gido vién phai c6
nang lyc xay dung mot hé théng cau hoi theo ning luc
nhén thirc, ngon ngir phu hop.

Tur yéu cau cap thiét cuia Nghi quyét, tir tinh cin
thiét trong thuc tién va dic trung cia né ma chung
ta can chi trong rén luyén va phat trién KN dit va
sir dung cau hoi cho SV tir khi con ngdi trén ghé nha
truong, ma déc biét la SV nganh Gido duc hoc.

2. No¢i dung nghién ciru
2.1. Vai tro ciia cdu hoi trong day hoc

“Sir dung cdu héi la phwong phdp nén ting dimg
Vi tri thir hai trong day hoc ma gido vién da s dung
khodng 35 dén 50% thoi gian day hoc... Va qua thue,
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Phuwong phap Socratic s dung cdu hoi va cau tra loi
dé dwa ra nhitng thir thach, lam ré nhitng méu thudn,
dan dén kién thirc méi va sie phdt trién kha nang tw duy.
Day la mot cong cu giang day manh mé.” (Kathleen
Cotton). Nhu vay theo tac gia Kathleen Cotton, cau
hoi 1a mot cong cu dic lyc trong giang day va nghién
ctru ciing cho thiy cdu hoi dwoc st dung then chdt
trong day hoc. [5, trl]

Nhin theo gbc d6 gido duc, cic nghién ciru dong
thoi cling cho thiy rang trong vai trd nguoi day va
nguoi hoc, cau hoi déu dem lai nhiing lgi ich:

Déi voi ngueoi day

- Coéng cu déc luc dan dat nguoi hoc dat muc tiéu
day hoc

- Nédm duoc thong tin phan hdi tir phia nguoi hoc
dé tir 46 thau hiéu tam tu, nguyén vong ciia cic em

- Kiém tra, danh gia hoc sinh dé diéu chinh viéc
day hoc phu hgp

- Nang cao tim hiéu biét va KN cua gi4o vién.

Doi véi ngueoi hoc

- Gilp nguoi hoc nang cao himg thi trong hoc tép

- Binh hudng nguoi hoc linh hdi tri thitrc mot cach
¢6 logic, hé théng

- Rén luyén va phat trién tu duy cho nguoi hoc

- Kiém tra, danh gia duogc kién thirc cuia ban than
nguoi hoc.

Nhu vay, tir nhitng nghién ciru trén cho thiy xay
dung cau hdi va su dung cau hdi trong day hoc phu
hop s€ mang lai hi€u qua to 1on trong qua trinh day
hoc. Diéu nay da dugc chung qua lich su, cling nhu
tan suat str dung cdu hoi trong day hoc.
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2.2. Nguyén tic xdy dwng va st dung hé théng cdu
hdi trong day hoc
2.2.1. Nguyén tdic xdy dung hé thong cau héi hiéu qud

Dé xay dung cau hoi/ hé thdng cau hoi hidu qua,
chiing ta can chu y dén nhimg 2 yéu t6 dudi day.

(1) Xéc dinh kién thirc trong tim. Ddi chiéu vai
thang Bloom dé xay dung hé thong kién thirc phu hop.

(2) Bit hé thong cau hoi trong bo loc

- Cau hoi nay c6 phu hop véi trinh d§ cua nguoi
hoc?

- Cau héi nay c6 bao tron ndi dung can hoi?

- Céu hoi nay c6 phui hop véi hinh thirc t6 chirc
khong? (nhém do6i, nhdém 16n, cd nhan)?

- Cau hdi ¢6 106 nghia khong?

Luu y: Khi xay dyng cdu hoi, chiing ta can tranh

- Cau héi c6 ndi dung map mo: Hoc sinh khong
chéc chin vé noi dung duoc hdi va co thé lap lai cau
tra 1oi.

- Cau héi yéu cau qua nhiéu thong tin.

- Cau hoi khé hiéu;

- Han ché cau hoi chi yéu cAu ngudi hoc tra 10i co/
khong
2.2.2. Lam sao dé t6 chirc hé thong cdu hoi trong I6p
hoc hiéu qua nhat?

Theo hai tac gia William F. McComas and Linda
Abraham, dé xay dung mot hé théng cau hoi hiéu qua
chiing ta can cht y nhing diéu sau:

(1) Phan nhip: Gido vién truyén dat cau hoi dé
ngudi hoc ¢6 thé hiéu mong doi cia minh.

(2) Thich tmg: Gido vién diéu chinh cau hoi cho
phu hgp ngdn ngit va trinh d6 nang lyc cuia nguoi hoc.

(3) Trinh tu: Gido vién sip xép cac cau hoi theo
trinh tu phu hop véi chién luogc dat cau hoi.

(4) Can dbi: Gi4o vién sir dung ca cau hoi chung va
cau hoi phan loai ddi twong, dong thoi can bing thoi
gian gitta hai loai cau hoi d6. Cau hoi phai phu hop
v6i trinh do cua dbi tuong va muyc ti€u bai hoc dat ra.

(5) Sy tham gia: Gido vién nén sir dung nhiing cau
hoi khuyén khich s6 luong ngudi hoc tra 101, khuyén
khich sy tra 101 tr nhiing thanh vién tinh nguyén va
khong tinh nguyén va chuyén hudng tra 11 cho cac
nguoi hoc khac.

(6) Tim kiém: Gido vién tham do cu tra 10i ban
dau cta nguoi hoc, va khuyén khich nguoi hoc hoan
thanh, 1am r5, mé rong va hd tro cho cau tra 16i ciia ho.

(7) Thoi gian cho: Gido vién nén dimg 3 dén 5 gidy
sau khi hoi dé cho ngudi hoc thoi gian suy nghi. Gido
vién ciing nén dé thoi gian cho cho cu tra 101 dau tién.

(8) Cau hoéi ciia nguoi hoc: Gido vién nén yéu cau
hoc sinh tao ra cac cau hoi ctia chinh minh. [4]
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Theo bai bao Eight Tips for Asking Effective
Questions ctia T chirc Achievement Division cia
bang Toronto — Canada, dé xay dung mot hé théng cau
hoi hidu qua chiing ta can cha y dén 8 luu ¥ dudi day:

(1) Gia dinh truéc duge cau tra 101 va suy nghi
ctia ngudi hoc. Piéu nay gitip gido vién c6 thé luong
trudc va 1én ké hoach xay dung nhiing cau hoi kha thi
ma ching c6 thé khoi ddy suy nghi va kich thich viéc
hoc sau.

(2) Lién két voi muc tiéu bai day. Bang V1ec xay
dung cau hoi dira trén muc tiéu s& gitp cau hoi gan két
v6i chuong trinh day hoc. Piéu nay giup nguoi hoc
tap trung vao ndi dung trong tam.

(3) Str dung nhiing cau hoi md. Cau hoi mo 1a
nhiing dang cau hoi hi¢u qua trong hd trg viéc hoc.
Nhiing cau hdi mé gitip giao vién nang cao long tu tin
cho ngudi hoc va cho phép ngudi hoc phat trién trinh
d0 cua ban than.

(4) Str dung cau hoi that su can cAu tra 1oi. Han ché
nhing cu hoi da chira san thong tin, ngudi hoc chi tra
161 ¢6 hoac khong.

(5) Két hop v6i nhitng dong tir chi mirc d6 nhan
thic cao trong thang Bloom. Nhiing dong tir nay s&
thiic ddy qua trinh suy nghi, giup nguoi hoc hoc sau
hon.

(6) Su dung nhﬁng cau hoi mé yéu cau sy tham
gia tra 101 ctia nhidu ngu0’1 Nhung cau héi nay sé giap
dam thoai dién ra nhiéu chiéu, giita nguoi thay véi
nguoi hoc va gitta nguoi hoc voi nhau.

(7) bat cau hai trong méi truong trung tinh. Piéu
ndy co nghia gido vién phai can than khi sir dung ngon
ngit co thé va phi ngdn ngi. Nhiing biéu hién cua nét
mit, ngit diéu va giong noi ¢ thé giri mot tin nao do,
diéu nay co thé tac dong t6i tim Iy nguoi hoc va ngin
chan suy nghi cta ho. [§, tr 2 — 3]

Hai nghién ciru trén déu dé cap dén thoi gian cho
trong dit cau hoi, ddy chinh 1a yéu t6 ma cac nha gido
duc cuia chung ta chua that chu y sau sic. C6 rat nhidu
nghién ctru vé thoi gian cho, két qua déu cho thiy khi
nguoi hoc cé thoi gian cho, cac em co6 thoi gian suy
nghi nhiéu hon. Do d6, gido vién luén nhan dugc cau
tra 10 t6t hon ca hoc sinh hoc kha, tt va hoc sinh hoc
trung binh. Vay thoi gian cho bao nhiéu thi hi¢u qua?
Theo nghién ctu cua Ged Gast, “30 gidy la khoang
thoi gian phu hop cho nhitng cdu hoi doi hoi tinh thur
théch I6n va la thoi gian phit hop dé chudn bi va dua
ra cdu tra loi day di[6, tr 8]. Nhu vy, nhiing nghién
ctru déu dé cap dén thoi gian suy nghi cho ngudi hoc,
mdi méi trudng cho ra nhimmg két qua nghién ctru
khac nhau. Trén can cur d6, tuy thudc vao loai cau hoi,
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ngudi hoe va hinh thirc t6 chirc ma chung ta c6 thé
quyét dinh thoi gian doi khac nhau.

2.3. Bién phdp rén KN ddt cau hoi cho SV nganh
Gido duc hoc

Dé gitup SV nganh Gido duc hoc c¢6 thé hinh thanh
KN sir dung cau hoi, chung ta nén xay dung hé thong
ndi quy sir dung cau hoi trong 16p va to chirc cac hoat
dong day hoc gitip SV rén gifia va phat trién KN hoi
cta ban than.

Thir nhat, giang vién co thé xdy dung nhitng ndi
quy hoi trong 16p va yéu cau SV tén trong né.

Dé gitip ngudi hoc phat trién va rén luyén KN dit
va su dung cau hoi hi¢u qua, Ged Gast da xay dung 9
quy tic dé hd tro.

(1) Ton trong ¥ twong, quan diém va suy nghi ciia
nguoi khac

- N6i mét lan

- Noi cai ban nghi

- Gidi thich vi sao ban nghi vay

(2) Lang nghe va phan hoi ciu tra 10i

(3) Xay dung trén co so cau tra 101 cua nguoi khéac

(4) Ho tro 1an nhau

(5) Ty tin chia sé y tudng

(6) Hoi khi ban khong hiéu

(7) C6 ging dat dén quan diém chung

(8) Tim kiém su rd rang tir cau tra 10i cua ngudi
khac

(9) Piém tinh trao d6i —
tr 29]

Dua trén hé théng nhitng quy tic trén, chung ta co
thé tham khao va ¢6 nhiing stra doi cho phu hop véi
d6i twong nguoi hoc ciia minh. Tuy nhién, ching ta
can chii ¥ nhitng KN xa hoi dé giup nguoi hoc c6 thé
rén luyén va phat trién niang luc ciia ban than. Nhimng
KN x3 hoi nén tang dé xay dung quy tic bao gom:

KN ling nghe

KN giai quyét mau thuin

KN thau cam

KN hop tac

Thir hai, long ghép trong cdc hoc phan phwong
phdp day hoc, gidng vién cé thé yéu cau SV

(1) Panh gia hé thong cau hoi trong sach giao khoa
theo thang Bloom;

(2) T6 chtrc cho nguoi hoc xdy dung hé thong cau
hoi thay thé sach gido khoa

(3) T6 chtrc cho nguoi hoc xdy dung hé thong cau
hoi trong giang day va yéu cau cac em du tri cau tra
10i cua hoc sinh. Diéu nay vira gitp cac em xac dinh
cac tinh hudng trong day hoc va dwa ra nhing cach xir
1y phu hop. Viée du tru cau tra 161 cua hoc sinh con

tranh thai do gay go. [6,
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gilip cdc em cung cd va phat trién hé thong kién thirc
ctia minh.

(4) Yéu ciu SV tao thoi gian cho noi riéng va ton
trong cac nguyén tic dé xay dung ciing nhu t6 chirc
hai hi¢u qua.

Thir ba, trong qud trinh day hoc cdc hoc phan
khdc, giangr vién nén yéu cau cac em théi quen ddanh
gid phan héi cau tra 161 ciia ban.

Thir tw, giang vién nén sw dung tich cuc cdc
phuwong phap, ky thudt day hoc hiéu qua nhw day hoc
tranh ludn, thao lugn nhom. Viéc ndy c6 y nghia tao
moi truong cho hoc sinh tuong tac dit cau hdi voi
nhau, rén luyén KN dit cau hoi va gitip cho nhiéu SV
¢6 co hoi dugc trao d6i véi nhau. Thue té, moi truong
dai hoc trong moét 16p hoc co rat nhiéu SV, diéu nay ti
1¢ nghich v&i kha ning nhiéu SV dugc déng gbp cau
tra 101 cua ban than.

3. Két luan

Heé thong cau hoi c6 vai tro quan trong trong mot
tiét day. Thuc té cho thiy gido vién sir dung cau hoi
khoang 35 — 50% thoi gian mot tiét day. Pong thoi,
cau hoi khong chi dimg lai & viéc huéng dan nguoi
hoc ma con gitp gido vién diéu huéng su cha ¥ vao
nguoi hoc, kiém tra danh gia nguoi hoc. Thém vao do,
chung con la mét cong cu hd trg viéc hoc hiéu qua.
Chinh vi vay viéc rén KN dat cau hoi la thiét yéu va
can duoc thuc hién thudng xuyén. Dic biét 1a voi ddi
tuong 1a SV nganh gido duc hoc khi di thyc tap su
pham tai cac truong.
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