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Phat trién ki ning mém cho sinh vién dai hoc
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Abstract: Soft skills are important in developing lifelong learning capacity for individuals. There are
many ways to form soft skills. Through an overview of research in the world and Vietnam, it shows that
project-based learning is a modern, active teaching method in developing soft skills for students such as:
problem solving skills, critical thinking skills, creative thinking skills, teamwork skills, communication

skills, collaboration skills.
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1. Pat van dé

Ky niang mém (KNM) déng vai tro quan trong
trong moi trudong hoc tap va cong viéc. Tuy nhién,
doanh nghiép phan anh mét thyc trang khong can
xung gitra bang cip va ning luc thuc sy cua ng
vién, nhiéu nguoi lao dong thiéu KNM. Nén doanh
nghi¢p thuong wa thich kinh nghiém hon trinh d6
gido duyc, tir 6 lao dong tré tudi dung ¢ thé yéu
(VCCI va UNICEF, 2020). Trong ky nguyén sb hoa
va ty dong hoa, cac KNM nhu giao tiép, hop tac, giai
quyét van d&, tu duy phan bién va sang tao tré nén
dic biét quan trong. Cac truong dai hoc hién dang nd
lyc dao tao KNM nhung van chua dat hiéu qua nhu
mong mubn. Mot trong nhitng phwong phap hiéu qua
la phuong phap hoc tap theo dy &n (HTTDA), mang
lai co hoi trai nghiém thuc té cho ngudi hoc tir d6
giup hinh thanh KNM.
2. N§i dung nghién ctru
2.1. Phwong phap nghién ciru

Bai viét sir dung phuong phap phan tich tai liéu
thir cép. Pau tién, ching t6i tién hanh ra soat va
thu thap cac nghién ctru, bao cao, sach, va bai bao
khoa hoc lién quan dén viéc ap dung phwong phap
HTTDA (Project-Based Learning - PBL) trong gido
duc dai hoc. Cac nguf")n thong tin dugc tim kiém chu
yéu tir cac co s dit liéu khoa hoc uy tin nhur Google
Scholar, Web of Science. Tiép theo, ching t6i tién
hanh phan tich va tong hop ndi dung ciia cac tai liéu
thu thap dugc. Cu thé chung toi tap trung vao cac
van dé nhu: (1) Mot s6 van dé chung PBL; (2) Vai tro
ctia PBL ddi vai viéc phat trién KNM cho SV trong
giao duc dai hoc.
2.2. Ky nang mém

KNM lién quan dén cac khia canh nhu hanh vi,

tinh cach, cach giao tiép va tuong tac voi moi nguoi,
va dong vai tro quan trong trong viéc xay dung mdi
quan hé¢ va thanh cong trong cong vi¢c cling nhu
trong cudc séng. Con duong hinh thanh KNM c6 thé
thong qua nhiéu cach thirc: hoc tap qua trudng 16p,
tu hoc va su rén luyén cua ca nhan.

Trong khuyén nghi ctia Hoi dong lién minh chau
Au (The Council of the European Union) vé cac
nang luc chinh dé hoc tap sudt doi, da xac dinh c6
8 nang luc chinh dé hoc tap subt doi: nang luc doc-
viét; nang luc da ngdn ngli; ndng luc todn hoc va
nang lyc vé khoa hoc, cong nghé va ky thuat; nang
luc sO; nang lyc ca nhan, x3 hoi va hoc hoi; ning
luc cong dan; nang luc khai nghiép va cudi cing 1a
nang lyc nhén thirc vé vin héa va biéu hién c6 van
héa. Theo do, cac ky nang (KN) nhu tu duy phan
bién, giai quyét van d¢, lam viéc nhom, giao tiép va
thuong lugng, cac KN phéan tich, sang tao, va cac
KN lién vin héa 1a nhimg KNM déu duoc 16ng ghép,
dan xen xuyén subt trong 8 ning luc chinh dé hoc
tap sudt doi.

2.3. Hoc tdp theo dw dan (Project-Based Learning)

HTTDA (PBL) la m¢t trong nhiing phuong phap
day hoc hién dai, 1dy ngudi hoc 1am trung tam, trong
do giang vién (GV) hudng dan SV tiép nhan kién
thire va phat trién KN thong qua viéc giai quyét cac
tinh huéng thuc t& (DA) dugc tich hop trong chuong
trinh hoc. Twr do, tao ra cac san phém cu thé thong
qua su két ndi gitra 1y thuyét va thuc hanh, tir d6 tao
ra cac san pham cu thé mang tinh vat chét hodc phi
vat chat.

Hinh thitec PBL rat da dang, chzfmg han nhu DA
duoc trién khai trong mot mon hoc hodc li€n mén
hoc, hoac ngoai chuong trinh dao tao, tuy vao quy
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md ma DA s€ kéo dai trong thoi gian bao lau, dua
vao ndi dung theo yéu cau ma theo d6 tinh chit cia
DA ciing s& dugc trién khai cho phi hop.

2.3.1. Cac dang hoc tdp theo dy an

Duong Thi Kim Oanh (2023) da phan chia thanh
3 dang PBL: HTTDA nghién ctru (Research Project-
Based-Learning) co thé sir dung trong cdc tinh hudng
hoc tap yéu cau tim hiéu, giai quyét, kham pha,..
mot van dé 1y thuyét hodc thyc hanh cua bai hoc
chu’(mg hodc moén hoc thoi gian yéu cau co thé 1a
dién ra trong mot s6 gio hoc, ngay hoc hay tuin
hoc. san pham tao ra co thé 1a vat chat hodc phi vét
chat. HTTDA kién tao (Construction Project-Based
Learning) dugc ap dung cho nhitng nhiém vu phirc
tap hon khi c6 cac yéu cAu nhu thiét ké, ché tao hodc
lam céc san pham thyc. San pham tao ra 1a cac san
pham vat chét hodc phi vat chét. Vi loai hinh nay
thuong théy & cac mon hoc 1a dd 4n mén hoc hodc
d6 an tot nghiép cudi khéa. Nhiém vy hoc tap nay
doi hoi ngudi hoc phai van dung cé kién thie cdt 16
ctia nganh va lién nganh dé tao ra san phiam. Chinh
vi sy phtic tap cia ndé ma thoi gian cling s€ kéo dai
trong nhiéu tuan hodc hoc ky. Cudi cing, HTTDA
thuc (Real-World Project-Based Learmng) la dang
DA duoc tién hanh dua trén viéc giai quyet cac van
dé thuc té cua doanh nghiép va cong dong. Loai hinh
hoc tép nay gitp SV trdi nghi¢m thyc cac bude khac
nhau trong quy trinh tao ra san pham, tir d6 gitp SV
¢6 co hoi hiéu sau kién thirc 1y thuyét va phat trién
KN trong mi truong lam viéc thuc tién.

Tuy nhién sy phan chia nay chi mang tinh chét
tuong d6i vi thuc té ca ba loai hinh HTTDA nghién
ctru, HTTDA kién tao hay HTTDA thyc giita chiing
déu c6 sy tron 1dn véi nhau, diéu nay ¢ y nghia d6i
v6i viée gitip ngudi hoc thim thu, hoc siu cac noi
dung hoc tap khi c6 su gin két, lién hé chit ché giira
Iy thuyét va thyc hanh.

2.3.2. Quy trinh t6 chite HTTDA

Theo [2], quy trinh t6 chitc PBL s& theo cic budc
sau: Lua chon dé tai va hinh thanh nhom; Xay dung
dé cuong DA; Thyuc hién DA; Thu thap két qua;
Luong gia DA, rat kinh nghiém. Trong khi d6 theo
[5], thi PBL duoc t chuc thanh 5 giai doan (Xac
dinh vén dé, huéng dan lap ké hoach thuc hién DA,
T6 chic thyc hién DA, t6 chirc trinh bay két qua
HTTDA, danh gia két qua thuc hién DA hoc tap va
téng ket) Mic du c6 nhiéu tac gia nghién ctru vé quy
trinh t6 chitc HTTDA, nhung tyu chung lai c6 thé
thay rang PBL c6 thé dugc dién ra qua 5 budc: xic
dinh van d¢, lap ké hoach, thuc hién ké hoach, trinh
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bay két qua va luong gia.

2.4. Phdt trién KNM ciia SV théng qua HTTDA
KNM cua SV dugc hinh thanh théng qua nhiéu

cach thtc trong gido duc dai hoc. Trong d6, phuong

phép PBL dugc minh chiing rd rang & nhiéu nghién

ctru trén nhiéu nganh hoc khéac nhau vé su hinh thanh

va phat trién KNM cho SV (bang 2.1). q
Bdng 2.1. Tong hop cdc nghién ciru vé phat trién
KNM cho SV thong qua day hoc theo DA

cong su

51 SV Khoa hoc
v€ co khi

TT| Tacgia |Nam| Phuongphap KNM duoc phat trién
xuat nghién cuu thong qua hoc tap dua
ban vao DA

1 |Huynh Van |2013 |Nghién ciru thuc |KN giai quyét vén dé, lam
Son nghiém trén 60A |viéc nhom, quan ly thoi
SV su pham gian.
2 |Saenab S. |2018 |Nghién ctru trén |Phat trién KN giao tiép,
va cong su 29 SV nganh su  |dac biét la phat trien KN
pham doc ludt van ban
3 |Nguyén Thi|2020 |Nghién ctru trén | Tinh chu dong, lam viée
Bich Hué 90 SV khoa tiéng |nhém, giai quyét van de.
va cong sy Nhat
4 |Syahril va 2021 |Nghién ciru trén | Lam viéc nhém, giao tiép,

quan ly DA.

5 |Puangpunsi,
N.

2021

Nghién ctru trén
104 SV trong
mon tieng anh

KN hop tac, lam viéc
nhom, linh hoat va thich
ung, tang tinh trach nhiém
trrong hoc tap.

6 |Crespi, P.
va cong su

2022

Nghién ctru thuc
nghiém trén 610
SV, trong do 387
SV trong nhéom
thuc hién va 223
SV trong nhom
doi chimg

KN giao tiép va lam viéc
nhom

7 |Farah Diana

2023

Nghién ctru trén

Phat trién su tyr tin, su

125 SV Khoa
khach san va du
lich

60 SV nganh hoa |trung thuc, tinh than ky
hoc ludt, KN hop tac, kha
nang giao tiép, tinh than
trach nhiém, KN tu duy
sang tao.
8 |Asnur, L. |2024 |[Nghién ctru trén  |Phat prién KN giai guyét

van de, KN giao tiep, KN
hop tac, cam két, KN tur
duy sang tao va doi moi.

Trong qué trinh t6 chirc PBL, doi hoi SV phai tich

cuc, chui dong trong cac nhi¢m vy hoc tap theo nhom,
trong khi d6 GV hudng dan sat sao, tao diéu kién
thuan loi, gitip d& cho SV tir budc dau cho dén giai
doan két thiic DA hoc tap, thuc déy su hiéu biét sau
hon ctia ngudi hoc, huéng dan nguoi hoc tap trung
vao tim hiéu, giai quyét vin dé va thuc hién nhiing
nhiém vu cu thé cua DA va cho phép nguoi hoc kién
tao nén kién thurc cta ho. Do do, trong qua trinh td
chirc PBL, GV ¢6 thé ap dung nhiéu k¥ thuat giang
day khac nhau: dong ndo, lam viéc nhom, thuyét
trinh, dam thoai, so do tu duy,... Chinh vi vay, PBL
la mot trong nhiing phuong phap giang day hién dai,
ldy ngudi hoc 1am trung tdm va tao ra nhiing hiéu
g manh mé gitip SV hinh thanh va phat trién KNM
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trong giao duc dai hoc, nguodi hoc chu dong chiém
linh tri thire, hinh thanh tinh than tu hoc sudt doi.

Tuy vay, PBL ciing ton tai nhiéu thach thirc cho
ca nguoi day 1dn ngudi hoc. Ngudi hoc can phai tich
cuc, chu dong, trach nhiém trong sudt qua trinh PBL.
Dbi voi nguoi day, phuong phap PBL doi hoi ngudi
day phai co kién thirc chuyén mén sau rong, c6 KN
huéng dan td chuc hoat dong hi€u qua va linh hoat.
Boi vi dé mot DA c6 thé thyc hién can c6 thoi gian
du dai nhat dinh, diéu nay khién cho ca nguoi day
va ngudi hoc mat rat nhidu cong st va thoi gian, va
s& 12 4p luc néu nhu ngudi day dang cing lic hudng
dan nhiéu DA khac nhau hodc ngudi hoc dang ciing
lac thuc hién nhidu DA & cac méon hoc khac nhau.
Bén canh do, mac du PBL la phuong phap hi¢u qua
nhung s€ 1a khé ap dung véi nhitng mon hoc ¢ tinh
ly thuyét cao. PBL con doi hoi sy phdi hop khong
chi gilta nguoi day va nguoi hoc ma co6 khi con ¢o
su tham gia ctia cac bén lién quan khac dén DA. V&
danh gia cling s& gap kho khin can doi hoi nhiéu tiéu
chi da dang, phu hop véi tung loai DA va myc tiéu
hoc tap. Do do, tuy vao tinh chit cia mén hoc, diéu
kién thoi gian phit hop thi viée trién khai day hoc DA
moi ¢ thé phat huy dugc hidu qua ddi voi két qua
hoc tap ciing nhu phat trién KNM cho SV.
3. Két luan

Viéc phat trién KNM cho SV 1a mét trong nhirng
yéu cau cép thiét nham chuan bi cho ho budc vao
thi truong lao dong. Theo do, day hoc theo DA la
phuong phap day hoc khong chi gitp ngu:(n hoc
nang cao két qua hoc tap ciia mot mon hoc nhét dinh
ma con ¢ob tac dung hinh thanh va phat trién KNM
cho SV béi tinh wu viét ctia nd, nhat 1a khi n6 duge
thuc hién theo nhém. Béi vi day hoc DA duoc trién
khai trén co s¢ 1y nguoi hoc lam trung tim, cic
DA gin lién v6i doi sdng xa hoi va dya trén nhu cau
cua nguoi hoc, tir do khoi goi dugc cam hing cua
ngudi hoc qua cac nhiém vu cua DA. Nho do, nhiéu
KNM c6 co hdi dugc rén luyén, mai diia, trong dé co
mot s6 KNM dién hinh nhu: KN giao tiép, lam viéc
nhém, giai quyét van dé, tu duy phan bién, hop tac,
tu duy sang tao,. .. Piéu nay khong chi giup SV vimng
vang vé chuyén mon ma con tu tin trong bdi canh
hoi nhap tré thanh cong dan toan cau. Tuy viy, dé
phuong phap day hoc theo DA phat huy hi¢u qua ti
wu, can ¢o sy chuan bi k¥ ludng tir phia GV 1an sy
chu dong, tich cuc tr SV. Cung voi d6 1a su ho tro,
dau tu thich dang tir phia cac trudng dai hoc nham
tao diéu kién thuan loi cho viée trién khai day hoc
theo DA cach hi¢u qua.
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