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Abstract: This article analyzes the results of psychological counselling needs of students at Hong
Bang International University. Research results show that students have the highest to lowest need for
consultation in the areas of career orientation, life skills, study and other support services. The main
research method used is a questionnaire survey and in-depth interviews with students and lecturers.
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1. Pit vin dé

Theo Hiép hoi cac nha tham van Hoa Ky (ACA),
tham vén 1 hoat dong glup con ngudi nhan biét, hiéu
duoc ban than va phat trién cac ki nang umng pho voi
nhitng khé khin phat sinh trong cudc song”. Stic khoe
tdm than cua thanh nién - dic biét 1a thé hé Gen Z
(tir chi nhing nguoi sinh tir gitta dén cudi nhitng nim
1990 va dau nhitng nim 2010) 13 mot van d& ngay
cang ndi bat trong thé ky 21. Thyc trang cho thdy
nghién ciru nhu cau tham van tim 1y cta SV tré nén
pho bién va can thiét & cac truong dai hoc tai Viét
Nam. Ching han, tac gia Bui Thi Ngoc Thoa (2020)
nghién ctru nhu ciu tham van tim 1y ctia SV & truong
dai hoc Lam Nghiép chi ra SV ¢6 nhu cdu chia sé va
g1a1 quyet kho khan tam ly vdi nguoi than va c6 nhu
cau dén tham vén dic biét qua dién thoai. Bén canh
d6, nghién ctru clia cac tac gia Nguyén Thi Thu Thiy,
Ping Thiy Duong (2019) trén 713 SV nam thir nhat
tai trudong dai hoc Y Ha Noi cho thiy SV ¢6 nhu cau
duge tham van vé “hoc tap” nhiéu nhét, ké dén la
“dinh huong nghé nghiép”, phat trién cac kinang song
va cac ho trg khac. SV ciing mong muén tham vén ca
nhén tryc tiép tai phong tham vén & truong chiém ti 1¢
cao nhét (63.1%). Hoic 13, tac gia Nguyén Vin Thanh
(2022) khao sat nhu cau tham van cia SV hoc vién
Phu nir Viét Nam chi ra réng SV ¢6 nhu ciu tham vén
& linh viyc hoc tap nhiéu nhat so voi dinh hudng nghé
nghiép, ki ning song va dich vu khac.

C6 thé noi, SV ¢6 nhu cau tham van tam 1y kha
16n tai nhidu truong dai hoc. Vi vay khao sat nhu cAu
tham vén tam ly ctia SV tai truong Pai hoc Quéc té
Hong Bang s& gitip tra 10i cho cau hoi nghién ctru: bao
nhiéu SV ¢ nhu cau tham van tim 1y? Nhu cau nay
thé hién & linh vuc nao? Va co su khac biét y nghia
nao vé nhu ciu nay ¢ cac khoa Khoa hoc xa hoi, ki
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thuat cong nghé, khéi strc khoe? Tir nhu cau nay cia
SV, nha truong co thé tién hanh xay dung quy trinh
tham van tdm 1y cho SV.

2. Khach thé va phuong phap nghién ctru

2.1. Khdch thé nghién ciru

- Khach thé: 130 SV truong Dai hoc Quéc té Hong
Bang.

Dic diém khach thé nghién ctru: SV ciia ba khoi
nganh suc khoe, khoa Khoa hoc xa hoi, Ki thudt cong
nghé.

2.2. Phuwong phdp nghién ciru
2.2.1. Phuwong phadp nghién civeu Ii ludn

Céc li luan cong trinh nghién clru trong va ngoai
nude duge phén tich, tong hop dé tir d6 x4y dung nén
Ii luén, phiéu khao sat cta dé tai.

2.2.2. Phwong phdp nghién ciru thiee tién

*Phwong phdp diéu tra bang bing héi

Khéo sat nhu cau tham van tim 1y cta 130 SV &
cac khoi nganh sttc khoe va xa hdi, ki thuat cong nghé.

* Phwong phap quan sat

+ Phuong phap quan sat: quan sat dic diém tam ly
clia SV dé tir d6 huéng dan cic em dén phong tham
van.

* Phwong phap phong vin siu

+ Phong van y kién cia chuyén gia: 03 chuyén gia
vé quy trinh, nhu cau, dé xudt giai phap tim 1y cho SV.

+ Phong vén ¥ kién cta SV: 15 SV.

* Phwong phdp thong ké todn hoc

Pé tai sir dung phan mém SPSS 20.0 dé xur ly
s ligu thong ké tan s6, do 1éch chuan, kiém nghiém
Anova.

3. Két qua nghién ciru
3.1. D¢ tin cdy

Kiém tra hé s tin cdy Anpha Cronbach cua thang

do thé hién trong bang nhu sau. V&i hé s6 Anpha
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Cronbach cua timg cau hoi déu trén 0.8, ndm trong

khoang 0.8 dén 1. Theo thdng ké, thang do c¢6 d tin

cdy cao vi vy day 1a thang do tét dé dwa vao st dung.
Bdng 3.1. Hé 56 tin cdy

Noi dung Hé s6 Anpha A A
Cronbach b tin cdy
Nhu cau tham van vé hoc tap | 0.909 Td 0.8 dén
- . X P gan bang
Dinh hnong nghé nghlop 0.951 T: thang do
Phat trién ki nang song 0.846 luong rét tot.
Dich vu tham van tim 1y hd trg | 0.851

3.2. Nhu ciu quy trinh tham vin tam Iy ciia SV

Hinh 1 thé hién da s6 SV 1, 2, 3 ¢4 nhu cau can ¢6
quy trinh tham van tim 1y tai truong dai hoc. Cu thé,
ti 1¢ 58.5% SV mong mudn va rit mong mudn va chi
38.5% cho rang binh thudng. Phan chiém ti 1¢ thap
nhét 13 it mong mudn 0.8% va khéng mong mudn 1a
2.2%. Dé lam rd diéu nay, nhom nghién ctru phong
van SV nam 1 tén T. Ban T. cho réng minh va mot s6
ban ¢ van dé tim 1y (TrAm cam, lo 4u, kh6 can bang
cam xc,..) khi buéc chan vao nam 1 & HIU. Ban thé
hién mong mudn can c6 quy trinh tham van tam ly
ngay tir ddu dé SV nim nhit co thé tiép can duoc.
Ngoai ra, ban H. —ndm 2 ciia khoi sirc khoe cho rang
nhiéu ban xung quanh bi van d& tim Iy nhung SV ¢6
kinh té han hep khong thé dén tham van ¢ phong kham
bén ngoai. Ban nghi truong dai hoc can co quy trinh
tham véan va phong tham véan dé hd trg tim 1y cho SV
xuyén sudt trong ltc hoc dai hoc.

5.00 231

Khéng mong

- Mong mudn
muén

itmeng mudn | Binh thung

=Tilé 231 0.80 38.50 40.00

Biéu d6 3.1. Nhu cau quy trinh tham vén tam 1y ciia SV
3.2.1. Nhu cau tham van ciia SV vé cdc linh vuc

Dé tai chia bon linh vyuc ma SV thuong chon dé
tham van bao gdm dinh hudng nghé nghiép, hoc tap,
phét trién ki nang song va cac dich vu hd tro khéc.
Két qua khao sat cho thidy SV quan tam dén nhiéu
nhét 13 nhu cau dinh hu’ong nghe nghi¢p (dlem trung
blnh (PTB) = 3.99); tiép dén la phat trién ki ning
song (PTB=3.89) va hoc tap (BPTB= 3.87), sau cung,
muc d6 it dugc quan tam nhét 12 dich vu hd tro khac
(DTB= 3.49). DB léch chuan nim trong khoang dudi
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1 cho thay khong c6 sy phén tan nhiéu y kién ctia SV

trong nghién clru nay.

Dinh hudéng nghé nghiép 1a nhu cau ma SV quan
tam nhiéu nhat tr d6 c6 thé thay SV quan tdm dén
tham vén lién quan tuong lai nghé nghiép nhiéu hon
so voi cac linh vuc khac. Két qua nghien ciiu nay
tuong dong vai két qua cta tac gia Nguyen Van Tinh
(2014) khi nghién ctru nhu cau tham van tam Iy cua
SV Truong dai hoc Ha Tinh. SV ¢ truong cé nhu cau
tham vén trong linh vic nghé nghiép chiém da s6 hon
so voi hoc tap, ban be, tinh yéu, linh vuc khac. Mat
khac, tac gia nghién ctru cua hai tic gia Nguyén Thi
Thu Thay, Pang Thity Duong (2019) cho biét SV nim
nhat cua Pai hoc Y Ha Noi ¢6 nhu cdu tham van tdm
ly nhiéu nhét & linh vue hoc tap va dinh hudng nghé
nghiép.

Két qua phong van sdu “tai sao ban nghi dinh
hudng nghé nghiép can duoc tham van nhidu hon?”
thi ban A. — SV cua nganh Truyen thong da phuong
tién cho biét SV ¢6 nhu cau tham van cic van dé
dinh huong nghé nghiép de hiéu r& nganh hoc ciing
nhu chudn bi céc ki ning can thiét trong nghé nghiép
tuong lai ngay tur khi ¢ glang duong. Dong thoi, SV A.
cho biét khi hiéu 15 vé huéng di cia nghé nghiép (s&
lam gi, moi truong cong viée ra sao?) va cac ban dugc
g& bo ap luc trong nghé nghiép.

“Phat trién ki nang song” xép thtr hai véi DTB =
3.89 vé nhu cau tham van. Ki nang song 1a didu
ma SV quan tim chi xép sau dinh huéng nghé
nghiép. SV khi duogc hoi thi khang dinh nguoi
hoc tép thanh cong phal c6 ki nang song nhét
dinh. Do d6, SV cho rang ki nang song s& gop
phan thanh cong ctia con nguoi rat 16n sau khi
t6t nghiép.

“Hoc tap” 1a linh vyc ma SV c6 nhu cau
tham van xép thir ba. DPé 1am 1 két qua nay,
giang vién dugc phong véan cho rang hoc tap
theo chuong trinh dao tao cua truong nén
khuynh huéng SV gap kho khan van dé nay

thi thuong mong muon dugc tu vin nhidu hon 14

tham van. Vi vdy, néu xét trong hoat dong day hoc

gom ngudi day- nguol hoc, nguoi hoc — nguoi hoc thi
thuong ¢6 van dé tim Iy cta SV nay sinh & déy.

“Dich vu hd trg khac” ¢6 diém trung binh nhu cau
thdp nhat trong bon linh vyc. Thét sy, bao trum doi
song tam 1y cta SV 13 nhom ba linh vuc trén. Tuy
nhién, SV cho rang truong dai hoc ciing cin nim bét
duogc nhu cau nay ciia SV bang cac sinh hoat chuyén
dé, danh gia chat luong t6 chirc cac hoat dong lam cho
doi sdng tam 1y cua SV tdt hon.
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Bdng 3.2. Nhu cau tham van ciia SV trong bon linh viec

TT Bi¢n phap Diém trung binh | D§ I§ch chuin
1. |Dinh huéng nghé nghiép 3.99 0.76
2. |Phat trién ki ning song 3.89 0.70
3. |Hoc tap 3.87 0.72
4, |Dich vy hd trg khac 3.49 0.68

3.2.3. So sanh su khdc biét giita cdc yéu 16 lién quan
nhu cau tham van ciia SV

* So sanh su khac biét nhu cau tham van tam ly
vé gi6i tinh

Theo sb liéu & bang 3.3, diém trung binh nhu cau
tham vén tam Iy & bdn linh vuc cta SV khong c6 su
khac biét gilta nam va nit vdi sig = 0.140 > o = 0.05.
Trong do, xét vé diém trung binh, giéi tinh khéc c6 nhu
cau tham van tdm 1y nhiéu nhat (DTB= 4.02), ké dén
la ntt (BTB=3.81) va nam xép thap nhit DTB=3.68)

Kiém nghiém Anova cho biét 51g— 0.030 <a =
0.05, c6 su khac biét nhu cAu tham vAn tim ly vé linh
vuc dinh hudéng nghé nghiép & cac gidi tinh. Piém
trung binh ciing cho thiy gi¢i tinh khac c6 nhu cau
tham vAn linh vuc nghé nghiép so v6i nit va nam.

Tuong tu, két qua kiém nghiém Anova cho biét voi
sig déu 16n hon o = 0.05 nén khong ¢ su khac biét
v nghia nhu cAu cau tham vén ki nang séng, hoc tap,
dich vu hd tro khac caa SV.

Vay, c6 su khac biét vé mat théng ké dén nhu cau
tham van tdm 1y ¢ linh vuc nghé nghiép giita cac gioi
tinh nam, ni, khac. Bén canh d6, khong c6 sy khac
biét vé mat théng ké dn nhu cau tham van tdm 1y,
tung Iinh vuc ki nang séng, hoc tap, dich vu hd tro
khac vé mit gidi tinh.

Bang 3.3. So sanh sy khac biét nhu cau tham van tém
ly giita nam va nir

Gi¢i | Trung | D§léch | Kiém nghi¢m One
tinh binh chuan way Anova (sig)
— Nam | 4.07 0.65
binh huéng ™ T3 74 0.96 0.030
nghé nghi¢p
Khac | 421 0.57
| Nam | 399 0.76
Phat trién ki1 5 gg 0.64 0315
nang song
Khac | 3.80 0.87
Nam 4.09 0.45
Hoc tap Ni | 3.89 0.70 0.281
Khac | 3.93 0.63
) +| Nam | 3.71 0.92
Dich vu hor\G ™13 o5 0.60 0.071
trg khac
Khac | 3.87 0.73
Nhu  cdu| Nam | 3.40 0.80
tham van tat Ng | 3.47 0.88 0.140
calinh vue 2T 387 0.75

So sanh sy khac biét nhu cau tham véan tam 1y giira
cac khoa
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Dé tai tién hanh so sanh sy khac biét nhu cau tham
van tam 1y chung va timg linh vyc giita cac khoa Khoa
hoc xa hdi, Ki thudt cong nghé, Khéi stre khoe. Két
qué kiém nghiém Anova cho théy sig = 0.465 > a=
0.05, cho thiy khong c6 su khac biét ¥ nghla nhu cau
tham Van tam ly giita ba khoa. Xét diém trung binh
nhu cau tham van tdm 1y, SV khoa khoa hoc xa hoi
¢6 nhu cau tham véan tm 1y 16n nhat, ké dén 1a khoa
ki thudt cong nghé va sau cing 1a khéi stc khoe. Su
chénh 1éch diém trung binh ciia ba nhom nay kha it.

Mit khéc, xét cu thé bon linh vuc, vai sig 1an luot
déu 16n hon o = 0.05 do d6 khong co su khac biét ¥
nghia nhu ciu tham van tdm 1y giita cac linh vuc dinh
hudng nghé nghiép, ki ning séng, hoc tap, dich vu hd
tro khac. Tuy nhién, SV khoa Khoa hoc xa hdi ¢6 nhu
cau tham vén linh vyc dinh hudng nghé nghiép cao
nhét, ké dén 1a ki thuat cong nghé va sau cung 1a khdi
strc khoe.

4. Két luan

SV ¢6 nhu ciu quy trinh tham van & truong dai
hoc khé cao. Bén canh do, SV quan tam nhiéu nhét
dén thap nhat 1a tham van linh vyc dinh huéng nghé
nghi¢p, ki nang song, hoc tap, dich vu hd trg khac.
Két qua cho thay khong co su khac biét y nghia vé
nhu cau tham van tam 1y vé giita cac khdi nganh Khoa
hoc xa hoi, ki thuat cong nghé, khdi stc khoe. Pong
thoi, khong cé su khac biét vé mat théng ké vé nhu
cau tham van tam ly, timg linh vuc ki ning song, hoc
tap, dich vu hd trg khac vé mat gidi tinh nhung lai ¢6
su khac biét vé dinh hudng nghé nghiép. Dé tai nghién
ctru chi méi khao sat mau trén ba khoa vi vy c6 thé
nén trién khai sé luong mau 16n hon & cac khoa khac
ctia trudong Pai hoc Qudc té Hong Bang.
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