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Abstract: In the current era of technological development, the trend of combining face-to-face and online
teaching methods is increasingly popular, and is widely applied in many schools around the world. One of
these forms of blended training is the flipped classroom model. In this article, we mention the application
of flipped classroom teaching methods that have been researched and applied around the world, thereby
proposing to apply one of the appropriate English teaching methods to students. Credit-based training
system for English training modules in higher education programs.
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1. Pit vin dé

Dao tao theo tin chi la phuong thic to chuc
dao tao theo timg 16p hoc phan, cho phép sinh vién
(SV) tich Iy tin chi cua timg hoc phan va thyc hién
chuong trinh dao tao theo ké hoach hoc tap cua ca
nhan, phu hop véi ke hoach giang day Diéu nay cho
phép SV linh hoat sép xép lich hoc bang cach ding
ky cac mon hoc theo trét tu quy dinh.

Dé dam bao day va hoc giup SV dat hiéu qua cao
va dat dugc trinh d6 theo yéu ciu cua chuong trinh
dao tao dya theo thang diém Bloom trong khoang
thoi gian ngan, chung t6i dé dé& xuét 4p dung cong
nghé két hop véi phuong phap (PP) Flipped Learning
trong giang day, cu thé Ia cac hoc phan tiéng Anh.

2. Noi dung nghién ctru
2.1. Phuong phadp Flipped Learning
2.1.1. Phwong phdp day truyén thong

Vi phuong phap day truyén thong, giang vién
(GV) chuén bj bai giang & nha theo chwong trinh dao
tao cua nha truong trude khi 1én 16p, SV nghe gidng
va hoan thanh nhimg bai tap vé nha duoc GV giao
theo tung bai. Quy trinh s€ thyc hién Idp lai cho dén
hét chuong trinh dao tao. Noi dung kién thue s& duge
cac GV giang trén 16p va mot phan thoi gian cudi gio
s€ dugc danh cho viéc lam bai luyén tap tai lop.

Udc tinh thoi gian danh cho giang day cua cac
thay cd va nghe giang cua SV chiém khoang 90%
téng so thoi gian cua qua trinh day va hoc trén 16p,
10% s6 thoi gian con lai 1a danh cho ca GV va SV
luyen tap. Day la phuong phéap giang day da duogc
truyén qua nhiéu the hé, 1y SV lam trung tam, kién
thirc s& dugc truyén thy mot chidu tir nguoi giang
dén SV, it khoi day su sang tao tich cuc tir phia SV.

Hinh thirc hoc nhu vay sé khién SV thu dong, kho

phat huy dwoc su suy tu sang tao, kho c¢6 thé vira
nghe giang, vira suy nghi, tuong tuong hay dao sau
vao kién thirc dé timg dung. Khi nghe giang, SV roi
vao trang thai “low level thinking” (tu duy ¢ trinh do
thép) Ly do 1a vi néu SV suy nghi sau vé ndi dung
kién thuc thiy c6 dang giang, tudng tugng hay hinh
dung theo huéng mong muén van dung ngay phan
bai giang d6 vao bai tap thi s& 15 mat phan ndi dung
théy ¢o trinh bay lién sau d6. Nhu vay, SV khong
thé vira nghe giang bai vira tu duy phan tich duoc.
Mubn giai quyét duoc van dé: dao sau kién thie dé
ung dung, luyén tap nhiéu dé thanh thao, hodc ¢o
nhiéu thoi gian dé thao luan véi thay co, ban bé ngay
tai 16p...thi qua nghién ctru, tham khao kinh nghiém
cua cac co s¢ dao tao dai hoc trong va ngoai nudc, co
thé ap dung phuong phap Flipped Learning vi diém
mau chdt cta phuong phap nay 1a tang thoi gian cho
viéc dao sau suy nghi (high level thinking — tu duy &
trinh d6 cao) va thyc hanh tng dung, dong thoi giam
dugc thoi gian tiép thu bi dong (low level thinking)
khi nghe giang trén 16p.
2.1.2. Phurong phap giang day Flipped Learning

Dich tir tiéng Anh sang tiéng Viét, flip co nghia
la 1at, dao ngugc va learning nghia la hoc. Nhu vay,
Flipped Learning c6 nghia la 1at nguoc quy trinh hoc
thong thuong. Cu thé 1a viéc nghe giang duoc thuc
hién tai nha con viéc thuc hanh, ing dung, lam bai
tdp thi dugc thuc hién trén lop.

Nhiéu nam vé trude, phuong phap nay xem chimng
¢6 vé kho kha thi. Nhung voi thoi dai cong nghé 4.0
hién nay, tré nén rat phu hop, tao ra nhiéu co hoi cho
viéc ap dung phuong phap Flipped learning.

Phuong phap giang day dao nguoc (Flipped
learning) 1a mdt phuong phép dao tao mai trong do
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cung cip nodi dung hoc tap cho SV trudc khi vao 16p.
Y twéng va md hinh 16p hoc dao ngugc hinh thanh
tai My tu nhiing nam 1990. Véi hinh thyc dao tao
online, tai li¢u hoc tap duoc GV cung cép trén hé
thong eLearning.

Trong Flipped learning, trinh ty giang day dugc
dao nguoc so v6i phuong phap truyén thdng. Thay
vi nghe giang trong 16p, SV sé xem bai giang cua
GV trude dé nim rd ndi dung va dinh hudng cua bai
giang. Khi vao 16p, SV tham gia cac hoat dong nhu
thao ludn, lam du an, va tuong tac dé 1am rd van dé,
thay vi chi ngdi nghe giang nhu trudc day.

Phuong phdp giang day theo mé hinh Flipped
Learning gitip tang cuong tuong tac gitta GV va SV,
tao diéu kién cho SV tham gia tich cyc va hiéu qua
trong qua trinh hoc tdp. Phuong phap nay thuong
duogc chia thanh hai giai doan:

Giai doan 1: Tim hiéu, nghién clru vé cac kién
thitc méi. Giai doan nay dién ra tai nha, GV s&
thu bai giang bang cach quay video clips, sir dung
powerpoint, cong cy hd tro soan thao bai giang hodc
tham gia vao cac cong dao tao truc tuyen , tai bai
giang len mang va giri link cho SV (tit ca nhung thu
thuét vé tao video clips bai giang déu c6 thé tim duoc
trén Youtube). SV sé& st dung ndi dung video nay dé
hoc tai nha hodc bat cir ddu, vao lic thoi gian ranh roi
SV xem bai giang ciia GV va ghi chép lai y chinh. Ho
ciing c6 thé tw lam cac bai tap cap thap va tim hiéu
thém cac ngudn tai liéu khac dé cing ¢ kién thirc.

Giai doan 2: Giai doan nay dién ra tai 16p hoc,
GV t6 chtrc cac budi thao luan, giai dap thic mic cua
SV, va truyén tai kién thirc chuyén sau.

2.2. Ap dung céng nghé trong hoc tip
2.2.1. Xay ding hoc liéu

Dé xay dung bai giang tryc tuyén, GV co thé sur
dung mot sO phan mém hd tro. Dudi day 1a mot sb
phan mém rét pho bién, gitp cho viéc xdy dung cic
hoc liéu mdt cach nhanh chong va hi¢u qua:

1) Adobe Presenter: Day 1a mot cong cu thiét ké
bai giang E-learning manh m&. N6 cho phép nguoi
dung soan thao cac chuong trinh hoc, tao ndi dung
tuong tac va dé dang day hoc truc tuyén.

2) LectureMaker: Phan mém nay giup ngudi
ding tao bai giang dién tir va trinh chiéu bai giang
v6i nhiéu hinh thie nhu hinh anh, video, am thanh
va chir viét.

3) ISpring Presenter: Pay 1a mot phin mém
E-learning mién phi, hd tro viéc soan thao gido an
dién tor va tao ndi dung kién thirc theo tiéu chun
E-learning.
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4) Canva: La mot trang web cong cu thiét ké do
hoa dugc thanh 18p vao nam 2012, cho phép nguoi
dung tao va chinh sira anh, video dé dang, hi¢u qua.
Canva hd tro ngudi ding tao ra nhitng san pham chat
luong, dep mét dé phuc vu sé thich, hoc tdp va cong
viéc cua minh.

2.2.2. Ap dung cdc cong nghé quan Iy gido duc trén
hé thong LMS

LMS (Learning Management System), 12 mot
phidn mém tng dung gitp quan 1y va van hanh cac
khoa hoc hodc chuong trinh dao tao tryc tuyén, dong
vai trd nhu nén tang ¢t 18i cho viée hoc tap truc
tuyén, két ndi SV, GV va truyén tai ndi dung dao
tao linh hoat, bat ké thoi gian va dia diém. Hé thng
LMS bao gém cac cong cu dé quan 1y ndi dung hoc
tap, theo doi tién d6 hoc tap va tuong tac gitra GV va
hoc vién. Mot s6 ph?ln mém LMS phé bién:

1) TalentLMS: Nén tang nay két hop hoc tap
truc tuyen va offline, cho phép GV giao nhiém vu ty
hoc, t chtrc cac budi hdi thao truc tuyén va tao trai
nghiém hoc tap linh hoat.

2) Mona eLMS: Mot phin mém khac hd trg
blended learning, giup GV tao ra trai nghiém hoc tap
két hop giira 16p hoc truyén thong va hoc tap truc
tuyén.

GV c6 thé tao nhém 16p trén Facebook hodc Zalo
dé tién trao d6i va cling ¢6 thé yéu cau SV thuc hién
nhiing bai tdp luyén ky ning ca nhan hodc theo cap/
nhom, quay video clips va giri qua mang Internet cho
GV hoac gui vao nhdm chung cuia 16p. Viée giao bai
va tra bai qua mang nhu vay giup GV va SV tuong
tac tot hon, than mat hon. GV kiém soét viéc hoc clia
SV dé dang hon, SV ning dong hon, tu giac hon va
cham chi hon. Khi quay clips dé giri cho GV va cac
ban, SV s& phai quay di quay lai nhiéu lan va chon
phan tot nhat dé gui di. Viéc 1am nay s& giup SV nhé
bai 1au hon, nhuan nhuyén hon va ty tin hon nhat 1a
v6i k§ nang noi.

2.3. Mgt so thudn lpi va khé khan khi dp dung
phwong phap Flipped Learning
2.3.1. M6t 56 thudn loi

- Flipped Learning phan dinh rd thoi gian trén 16p
chi danh cho luyén tap va o6n tap, hoi dap, di sau vao
kién thirc: khong bi 1an véi thoi gian nghe giang nhu
phuong phap truyén thong. N6 cho phép giam dugc
thoi gian danh cho nhitng khai niém ma SV dé dang
nam bét dé tap trung vao cac van dé khé hon, can dao
sau hon. Ly do nay xut phat tir viéc d6i khi GV kho
x4c dinh chinh x4c khai niém nao SV d& nam bat va
khai niém nao thi kho nam bat hon dbi véi SV. Co
luc, do nhan thirc hodc suy luan chi quan cia minh,
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GV giai thich k§ v& mot khai niém nao d6 cho nhom
SV nay, nhung v6 tinh 1iy di thoi gian cua cac nhoém
SV khac.

- GV ¢6 nhiéu thoi gian trén 16p hon dé tiép can
nhiing SV yéu kém, giup cac SV tién bo hon;

- SV ¢6 thé tai bai giang dién tir vé may tinh, Ipad
hay dién thoai théng minh dé xem khi khong online
va xem di xem lai doan video bai giang chua hiéu;

- Khong lo bi b 16 bai giang, vi bai giang da co
san, lic ndy ban thi luc khac xem;

- Ca thay va tro c6 dugc nhiéu thoi gian hon cho
cac hoat dong hoc trén 16p, tap trung phat trién toan
dién ca 4 ky nang nghe, noi, doc, viét;

- GV ¢6 thé kiém soat dugc viée SV ¢ xem bai
giang hay khong;

- Loi ich 16n nhit ctia mé hinh ap dung phuong
phap Flipped Learning nay so v6i md hinh hoc
truyén thong 1a quang thoi gian hoc & trén 16p va hoc
0 nha dugc st dung mdt cach hi¢u qua hon nhiéu so
voi trude day.

- Vi Flipped Learning, SV ¢6 thé hiéu cin ké
nhiing gi giang lai trén 16p, va ciing ludn c6 thé dat
cau hoi mot cach sau sdc cho nhirng van d& duoc hoc.
2.3.2. Mot s6 khé khan

Mot trong nhimng kho khan 16n nht can trd viée
phat trién mo hinh Flipped learning 1a hién nay
truong van chua cé mot b cong cu quan 1y 16p hoc
hiéu qua cho GV. Cac co sé dao tao can xay dung hé
thong ddo tao truc tuyén LMS phu hop dé gitp viée
t6 chirc hoc theo mé hinh Flipped learning hiéu qua.

Pé thuc hién phuong phap day va hoc nay, GV
khong don thudn 1a chi dwa video 1én cac trang mang
nhu Youtube, Facebook hay Twitter, ma quan trong
hon hét 1a phai quan 1y dugc tinh trang hoc tap cua
SV va tuong tac voi SV. Can phai ¢6 cong cu cho
GV, mot website tryc tuyén cung cdp nhimg tinh
nang vua cho phép GV tu do dang tai bai giang 1én
mang, vira c6 thé quan 1y hiéu qua duoc hoat dong
hoc tdp cua SV, rat can c6 su hd trg vé mat ky thuat
ciing nhur kinh phi tir phia cac co sd dio tao dé co thé
ap dung dugc phuong phéap Flipped Learning trong
thuc tién.

- Khi yéu cau SV quay clips bai tdp va gui qua
mang cho GV, GV s& phai xem cac clip d6 dé c6 thé
tim ra diém manh, diém yéu cua SV, gii nhan xét dén
timg SV dé gitip SV tién bo. Viéc 1am nay s& chiém
rat nhiéu thoi gian va cong stc cia GV. Thoi gian
lam viéc cia GV khong chi goi gon trong gio 1én 16p
nira, ma sé la moi lic, moi noi.

- Sau mdi lan SV tra bai, GV ¢6 thé chon mot vai
clips ¢6 18i dién hinh trinh chiéu trén 16p dé cung
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thdo luan, nhan xét va rut kinh nghiém cho SV hoéc
chon ra video clip tot nhit trinh chiéu dé tuyén dwong
va khuyén khich, dong vién SV lam tét hon nira.
2.4. Pé xuit cdc bién phdp ning cao chit lwong
dao tao két hop theo phwong phdp dio ngwoc trong
gidng day cdc hoc phdn theo tin chi

- Tich hop hé thong bai giang, bai tap bd sung va
nang cao trén hé thong tryc tuyén LMS cua truong.
Khi can SV c6 thé truy cap vao hé thong bai giang
hay 1am bai tap truc tuyén nay moi lic moi noi, chu
dong hon trong hoc tap

- Tinh hé sb cho cac 16p hoc giang day theo md
hinh 16p hoc dao ngugc. Dé co thé ap dung duogc
mo hinh 16p hoc ddo nguge — két hop phuong phép
dao tao truc tiép va truc tuyén (blended learning),
GV phai lam viéc rt nhidu gio & nha dé nghién ciru,
chuén bi hé théng bai giang phi hop nham két hop
phuong phap dao tao truc tiép trén 16p va van dung
dugc mo hinh 16p hoc ddo nguogc véi cac hoat dong
tryc tuyén ngoai 16p hoc

- Cung cap thém kinh phi chuan bi nén tang cho
viéc ap dung mo hinh 16p hoc dao ngugce nhu chi phi
dé GV thiét ké hé thdng bai giang, bai tap dua 1én hé
thdng LMS phuc vu cho 16p hoc dao ngugc

- M& thém cac khoa hoc dao tao vé cong nghé
thong tin, Al,...giup GV c6 thém cac k¥ nang van
dung thiét ké bai giang truc tiép va truc tuyén phu
hop

- Cung cép mang wifi bang thong manh dé trén
16p GV ¢6 thé chu dong t6 chirc cac hoat dong két
hop truc tiép va truc tuyén.
3. Két luin

Tuy phuong phap Flipped Learning chua phd
bién tai Viét Nam, méi chi duoc ap dung tai mot vai
truong hay Trung tdm dao tao nhu Truong Pai hoc
FPT, Trung tdm Anh ngit Apolo,...nhung da c6 mat
tai nhidu nudce tién tién trén thé gidi, dac biét 1a My
hay Han Qudc, cho thiy két qua kha quan vé mit Gmg
dung thyc tién. Véi tiém ning nhu vay cua Flipped
Learning, chung t6i hy vong s€ thanh cong khi ap
dung phuong phép nay trong day va hoc nham gitp
SV dat duoc trinh do nhu mong mudn.
Tai liéu tham khio
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