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Abstract: Listening comprehension is a complex skill that requires the ability to process and understand
spoken language. While some students develop listening skills naturally, others struggle to keep up
with the speed of speech, decode unfamiliar accents, or filter out background noise. The purpose of this
research is to investigate the difficulties in learning listening skills among high school students in Hanoi.
From this, to propose appropriate solutions for students to improve and enhance their listening skills to

the best of their ability.
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1. Pit van dé

Hién nay, trong cac ky nang tiéng Anh thi k§ ning
nghe (KNN) dugc xem la mot k¥ nang quan trong
trong giao tiép vi gitp ngudi hoc tiép nhan thong tin
vé thé giGi xung quanh bac biét 1a trong m01 truong
hoc tap, nghe hiéu duoc coi 13 k§ ning nén tang cho
glao tiép va hoc tap. Ky nang nay dong vai tro thiét
yéu trong hoc tap, cac mdi quan hé ca nhan va su
phat trién nghé nghiép. Tuy nhién, tai mot sb truong
cép 3 tai Ha Noi hién nay nhiéu hoc sinh (HS) trung
hoc gip kho khin dang ké trong viéc phat trién KNN
hiéu, HS van chua tim dwoc phwong phap cai thién
KNN sao cho phu hop. Vi véy, trong bai viét, ching
t6i dua ra nhimg kho khan ma HS cip 3 dang gip
phai trong KNN tiéng Anh va dua ra phuong phap
phu hop gitip cac HS cép 3 ¢6 thé tu cai thién va nang
cao KNN cho ban than.

2. N¢i dung nghién ctru
2.1. Phuwong phap nghién cvru

-Déi twong nghién ciru: BE tién hanh nghién ctru,
chung t6i tién hanh khao sat trén 152 HS tir khéi 10
dén 12 tai 3 truong cép 3 & Ha Noi bao gdbm: Trudng
THPT Nguyén Gia Thiéu, THPT Phi Xuyén A va
Truong THPT Chuyén Ngoai Ngi.

- Phuong phap nghién curu: Ching t61 st dung
phuong phap nghién ctru dinh tinh, st dung bang
cau hoi khao sat dé lam cong cu thu thap dir liu.
Thoi gian thuc hién khao sat tai cac truong THPT
tir 04/2023 dén thang 12/2023. Trude khi tién hanh
khao sat, chung toi da st dung Google Form dé tao
cac tong cong 7 cau hoi cau hoi trong bang hoi, trong
d6 ¢ 5 cau hoi tric nghiém va 1 cau hoi danh gia.

Sau khi dir liéu duogc thu thap, chung t6i su dung
phian mém Excel dé thong ké lai cic cau tra 10i va
dung biéu dd hinh tron va biéu dd cot dé biéu thi sb
li¢u thu thap duoc.

2.2. Mpt sé vin dé vé nghe va nghién ciru KNN
trong tiéng Anh

- Andreson & Lynch (1988) dua ra dinh nghia
rang “Nghe hiéu nghia 1a hiéu nhimng gi ma ngudi
no6i da noi. Nguoi nghe ¢6 vai tro dic biét quan trong
trong qué trinh nghe bang cach van dung kién thirc
da dang cua minh phéan tich nhiing gi anh ta nghe
duogc dé c¢6 thé hiéu phat ngon cua ngudi ndi.”

- Rost (2013) lai cho rang “Léng nghe dé cap dén
mot qua trinh phirc tap, diéu d6 cho phép moi nguoi
hiéu ngdn ngit n6i. N6 khong chi 1a mot yéu t6 thiét
yéu cua viéc tao ra hiéu qua trong giao tiép, no ciing
gitip moi ngudi hiéu thé gisi”.

- Theo Mendelsohn (1994), Nghe chiém 40% dén
50% cac hoat dong giao tiép hang ngay; trong khi noi
chiém tir 25% dén 30%; doc 1a tir 11% dén 16% va
viét chi khoang 9%.

- Theo Ur (1996), ngudi hoc tiéng Anh thuong
gap nhirng khé khan trong khi nghe nhu: (1) Khong
nhén ra dugc cac &m ma nguoi ban dia noi (2) Co
thoi quen phai hiéu tat ca cac tir trong cau méi hiéu
duogc ndi dung cua bai, (3) Khong thé hiéu duoc khi
ngudi ban xt nodi tiéng Anh nhanh va tu nhién, (4)
Can phai nghe nhiéu 1an méi co thé hiéu, (5) Thay
kho c6 thé nim bat duoc tat ca cach thong tin va
khong du doan duge diéu ma ngudi noi sip noi, va
(6) néu phai nghe trong thoi gian dai, ngudi hoc s&
cam thiy mét moi va thiéu tap trung.
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- Thong qua cac nha nghién ctu, ta c6 thé thiy
rang KNN 14 k¥ niang phic tap trong 4 k¥ ning trong
tiéng Anh va dé giap nguoi hoc tim gidi phap higu
qua cai thién KNN, nghien chru nay s& hudéng dén
viée tim hiéu nhing yéu t6 cha quan cia ngudi nghe,
cu thé 1a cac tiéu KNN cua HS tai mot sd truong cap
3 & Ha Noi.

2.3. Két qud ddinh gid trinh dp nghe tiéng Anh ciia
HS (dwa theo khung tham chiéu CEFR/IELTS)

Chung t6i tién hanh khao sat trinh do nghe tiéng
Anh ciia HS dya trén két qua da thi va thi thir (KNN
trong IELTS).

Tong s6 hgc sinh tw danh gia trinh do NgheTiéng Anh (dya
theo khung tham chieu CEFR/IELTS)

Biéu do 2.1. Trinh d nang lwc KNN tiéng Anh ciia
HS

Két qua cho ta thdy, ty 1&6 HS da thi va thi thu
KNN trong IELTS va ty danh gia trinh d6 nghe cia
ban than dat trinh d§ dat B1 (twong duong véi 4.0-
5.0 IELTS) cao nhat chiém 39,5%. Diéu nay cho ta
thdy raing KNN cua cac ban cip 3 dang & mirc trung
binh kha, c6 thé nghe hiéu nhitng ndi dung co ban
bao gdm tdc do, tong giong va tir vung trong bai. Bén
canh do, ty 1¢ HS dat trinh d6 B2 (twong duong véi
5.5- 6.0 IELTS) trong KNN chiém 17.8%, trinh d¢
A2 (twong duong véi 3.0- 3.5 IELTS) va trinh d6 C1
(twong dwong v&i 6.5- 8.0 IELTS) 1a 15.8%. Va cudi
cung, ti 1&¢ KNN trong tiéng Anh dat trinh d6 cao nhat
la C2 (twong duong véi 8.5- 9.0 IELTS) tré 1én lai
chiém it nht trong bang s liéu vai 11 ,2%.

Tir két qua khao sat, cho ta thay rang KNN cta
HS tai mot sb trudng cép 3 dang & mirc trung binh
kha. Hién nay, theo t6i dwoc tim hiéu thi chuong
trmh tleng Anh tai THPT dang tap trung qua nhiéu
vé phan ngir phép va tu vung, khong tap trung vao 4
k¥ nang chinh trong tiéng Anh dic biét 1a KNN. Tur
do6, dan dén viéc HS khong c6 moi truong dé thuc
hanh KNN, khong thé ap dung duoc nhirng kién thirc
da dugc hoc bao gdm: ngit phéap, tir vung vao KNN
Tiéng Anh din t6i tinh trang HS khong thé nghe
dugc cac ndi dung trong bai.
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2.4. Khdo sat nhiing kho khan gap phdi trong KNN
tiéng Anh ciia HS

Chung t6i tién hanh nghién ctru nhimg kho khin
ma HS gip phai trong qué trinh hoc nghe mén Tiéng
Anh. Két qua nhu sau:
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chua ding) trong bai Nghe
Biéu do 2.2. Nhitng khé khén trong KNN tiéng Anh
cua HS

Nhin vao biéu db 2.2, chung t6i thay ti 16 HS cip 3
dang gap phai kho khan trong tiéng Anh cao nhat bao
gom: Thiéu tap trung khi nghe (93%), khong nhan ra
cac tir (do phat am tir chua ding) (chiém 81%), han
ché von tir vung, ngit phap (chiém 76%). Con lai la
khong c6 dong luc khi nghe (chiém 43%) va cb ging
hiéu ting tir mot trong bai nghe (chiém 34%).

Kho khan 16n nhit ma HS hay gip phai d6 la
thiéu tap trung khi nghe. Theo s6 liéu duoc théng keé,
ta thay c6 93% s6 HS thiéu tap trung khi nghe va co
43% sb HS khong c6 dong luc khi nghe. Day 1a hai
nguyén nhan co sy két néi chit ché voi nhau, boi vi
khi HS da thiéu di sy tip trung trong cac bai nghe thi
diéu nay dan dén viéc HS khong c6 dong luc khi lam
bai. Bén canh d6, mot s6 HS con chia sé réng ngoai
nhiing khé khan trén khi hoc KNN thi HS con gép
nhitng khé khan khac nhu chua tim dugc cho minh
phuong phdp hoc KNN hi¢u qud, hay viéc tim tai
liéu va moi truong con kho khin dé cé thé cai thién.
Cung voi do, mot sb6 HS lai khong ty tin, rut re, luén
so sai trong viéc hoc KNN tiéng Anh. Piéu d6 cang
dan téi viéc HS s& khong thé cai thién duoc KNN
cua ban than.

Kho khan tht hai ma HS gap phai do 1a khong
nhén ra cac 4m va ¢ ging hiéu timg tir mot trong bai
nghe din dén viéc khong thé tu doan duoc noi dung
trong bai. Theo sd lidu thong ké, co 81% sb luong
HS khong thé nhén ra cac tir do phat 4m sai, thiéu
tir vung. Két qua sb liéu cho ta thay rang s6 liéu HS
phéat 4m sai tir trong bai dan dén viéc HS hiéu sai tir
va nghia cua tir, KNN trd nén kém hon.
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Kho khin th ba 1a han ché vén tir vung va ngit
phap. Trong sb lidu khao sat cho ta thy 1a kho khin
trong viéc han ché von tir vung va ngit phap chiém
76%. Viéc HS chua tim dugc phuong phap phu hop
dé hoc tir vung va ngit phap rat quan trong. Viée HS
chwa tim dugc phwong phéap phu hop dé hoc tir vung
va ngit phap rit quan trong. Viéc két hop hiéu qua
gilta nglr phap, tu vung vao KNN trong bai hoc s¢
gitip HS ndm bét t6t noi dung bai hoc. Ngoai ra, viéc
phan tich ban ghi chép bai nghe cling glup HS cung
cb kién thirc ngir phap va cdu trac. Nhung s it HS lai
lam dugc diéu d6, hau nhu trong chwong trinh Tiéng
Anh cia THPT da phan hoc ngit phap va tir vung
chi dé ap dung vao cac bai thi, bai kiém tra trén 16p,
diéu d6 khién HS khong c6 méi truong dé ap dung va
quén kién thirc mot cach rat nhanh chong.

Tém lai, qua s6 liéu khao sat trén, da cho ta théy
c6 3 kho khan 16n nhat trong viéc hoc va cai thién
KNN bao gém: Thiéu tap trung khi nghe (chiém
93%), khong nhan ra cac tir (do phat 4m) (chiém
81%), han ché von tir vung, ngir phap (chiém 76%).
Cung voi d6 1a nhitng kho khan khac con ton tai
trong van dé ma chua tim duoc dinh hudng phuong
phap hi¢u qua.

2.5. Dé xuit gidi phdp

Dé giai quyét nhitng khé khan trén, chung t6i da
dé xuat mot s6 phuong phap phi hop ma HS ¢6 thé
ap dung, cai thién dugc KNN cua ban than minh mot
cach hi¢u qua:

- Dé cai thién duogc sy tép trung khi hoc KNN thi
HS can chuén bi tim i hiéu qua dé tang cuong sy tap
trung trong qué trinh hoc KNN. Diéu nay bao gom
tuan thi chit ché cac phuong phap hoc tap, ching
han nhu khong tua lai ban ghi am va tap trung vao
thong tin dugc cung cip chi trong 1an nghe diu tién.

- Luyén nghe v6i d6 dai ting dan, HS nén bét dau
bang nhitng bai nghe ngin rdi c¢6 thé chuyén sang
nhiing tai liéu dai hon.

- Dé cai thién vé mit tir vung va ngir phap thi HS
c6 thé tham khao mot sb phuong phap hoc tap va tim
tai liéu hi€u qua nhu: app Duolingo- hoc tir vung va
nglt phap moi lic, moi noi; truy cép cac trang web
cia VOA Learning English, English in a Minute -
tiéng Anh giao tiép trong mot phut — giup cic em
nhan biét cac tong giong, cic 4m, hop 4m khac 4m va
lam quen véi tdc d6 noi ciia minh; hodc theo ddi cac
kénh hoc tiéng Anh mién phi, vira khong nham chan
lai vira hoc dugc nghe, hoc dugc tur vung ngit phap:
CNN, TED Talks...

Journal of educational equipment: Applied research, Volume 1, Issue 318( August 2024)
ISSN 1859 - 0810

- Bén canh d6, dé co dugce sy tu tin trong vi¢c hoc
KNN thi HS ¢6 thé tham gia cac cu lac bo noi tiéng
Anh & truong, tham gia nhiig khéa du hoc ngin
han tai cac nudc noi tiéng Anh nhu: My, Canada,
Uc, hodc c6 thé tro chuyén véi cac ban nudc ngoai
no6i tiéng Anh qua nhiing trang mang xi hoi nhu:
Facebook, Instagram ké vé cudc séng hing ngay,
cong viéc, gia dinh.

Tat ca nhimg phuong phap trén déu c6 thé gip
HS cai thién KNN cda ban than tré nén mot cach
hiéu qua.

3. Két luin

KNN dong vai tro then chdt trong viée hoc tiéng
Anh, tac dong manh m& dén cac k¥ ning khac nhu
n6i, doc va viét. Nho rén luyén KNN, HS co thé mo
rong von tir vung, tiép xuc véi ngir diéu va cach phat
am cda nguoi ban nglt gitp ghi nhd tu vung hi¢u
qua hon va ty tin hon khi giao tiép bang tiéng Anh.
Théng qua viéc khao sat 152 HS cép 3 di cho ching
t6i nhan thiy, HS dang gip phai mot sé kho khan
trong viéc hoc KNN tiéng Anh. Chiing t6i dé xuét
mot s6 bién phap nhim khéc phuc nhing khé khan
trong viéc hoc nghe tiéng Anh. Cac bién phap trén
nham gitip HS phat huy, cai thién dugc k¥ ning cta
ban than minh. Quan trong hon d6 1a, chinh la sy
kién tri, c6 ging, lya chon phuong phap phi hop voéi
ban than, moéi truong va trinh d6 cua chinh HS.
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