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Vai tro ciia Chatbot d6i véi viéc cai thién
ky nang noi cua nguwoi hoc
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Abstract: Speaking English is crucial and advantageous for all students. However, attaining precise
and fluent English speaking skills has been difficult for many learners due to the scarcity of English-
speaking environments, resulting in limited language proficiency and hesitation to speak. Al technologies
are recommended for foreign language education because of their flexibility, interactivity, and learner-
centered approach, which enhance oral communication. Therefore, this study proposes that incorporating
Al voice chatbots into lesson plans could be beneficial for teaching and learning activities.
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1. Pit véan dé

Noi tiéng Anh 1a mot k§ nang v6 cting quan trong
ma ngudi hoc ngoai ngit can phai thanh thao boi 1&
thong qua k¥ nang ndi, ching ta c6 thé thiy dugc
kién thire tiéng Anh cta nguoi hoc. Nguoi hoc co thé
noi tiéng Anh thanh cong thong qua mirc do chinh
xdc va tr6i chay ma ngudi do sir dung ngon ngir ndi
trong hoi thoai. Tuy nhién, c6 mét sé yéu té khién
nguoi hoc thuong gap kho khan trong viée dat dugc
k¥ nang ndi tiéng Anh nhu khong du trinh d6, mat
dong luc, moi truong 16p hoc va han ché tiép xuc
v6i tiéng Anh (Wang, 2014). Ngoai ra, & cac 16p hoc
day tiéng Anh véi tu cach 1a ngoai ngit, gido vién
c6 thé noi bang tiéng me dé va diéu nay da han ché
kha ning néi tiéng Anh cua hoc sinh vi ho khong c6
nhiéu co hdi néi tiéng Anh trong 16p hoc. Hau qua da
dan dén viéc hoc sinh thiéu phat trién va thiéu kha
nang néi tiéng Anh. Cac cach giang day 16i thot cung
nhiing phuong phap tiép can trong 16p hoc tleng Anh
chua dugc cai tién, hay do thyc hanh khong day du
d3 han ché nguoi hoc tiép xuc voi viée néi tiéng Anh.
Vi thé, viéc khéc phuc nhiing van dé néu trén 1a can
thiét trong thoi ky hién dai, noi chiing ta can xem xét
phuong phap hoc tép va giang day linh hoat.

Theo El Shazly (2021), cong nghé tri tu¢ nhan tao
(Al) da va dang hinh thanh mot phuong phap hoc
tap hi€u qua va la cong cu déc luc danh cho nguoi
hoc nho tinh linh hoat, tinh tuong tac va lay ngudi
hoc lam trung tam. Cong nghé nay rat co y nghia
trong viéc ting cuong giao tiép ddi véi nguoi hoc.
Trong s6 cac cong nghé st dung tri tué nhan tao,
Chatbot chu yéu dugc sir dung cho gido duc (Colace
et al., 2018). Vi thuat toan nhan dang giong ndi va
xir Iy ngdn ngit tu nhién, giong ndi Chatbot co thé

noéi chuyén va thao luén nhanh chong va rd rang nhu
con ngudi va c6 loi cho cdc ing dung trong hoc tap.
Str dung Chatbot trong luyén noi tiéng Anh mang lai
nhiéu loi ich va tiém ning 16n trong viéc ning cao ky
nang ngdén ngit cho nguoi hoc. Viée tich hgp cong
cu nay vao cac chuong trinh giang day va hoc tap co
thé tao ra mot moi truong hoc tap tiéng Anh mé1 mé
va hiéu qua hon. Bai viét nay, voi muc dich cai thién
k§ ning noi ciia ngudi hoc, s& cung cip thong tin vé
tac dong cua giong néi Chatbot - mét rng dung cong
nghé tri tué nhan tao (Al) d6i v6i k¥ ning noi. Theo
do6, nguoi hoc co thé nang cao kinh nghiém hoc tép
va ¢6 nhiéu lya chon hon trong vi¢c st dung cac ing
dung cta Chatbot.

2. N§i dung nghién ciu

2.1.Y nghia ciia Chatbot trong hé trg hoc ky ning
noi

Bdi canh gido dyc hién nay da dugc thay d6i dang
ké nho vao su ra doi cua tri tué nhan tao. Dic biét,
linh vuc giang day, hoc tap ngon ngir n6i chung, va
v6i tiéng Anh ndi riéng ciing khong 1a mot ngoai 18.
Céc 16p hoc truyén théng da dan dan duoc chuyén
sang nhiéu hinh thirc linh hoat hon gitip ngudi hoc co
thé tuong tac nhidu hon, dem lai himng thi, ciing nhu
giup qua trinh hoc tap dat hiéu qua cao hon. Trong s6
nhiéu cong cu Al gdp phan vao viée hoc tiéng Anh,
chatbot ding dau, cach mang hoa cach hoc sinh tiép
thu va thanh thao ngoén ngir toan cau nay.

Viée st dung cac phan mem md phong giup
nguoi hoc luyén k§y nang giao tiép tiéng Anh, nho d6
giam rat nhidu thoi gian luyén tap truc tiép voi giao
vién, trong khi dem lai hi¢u qua o rét so vdi phuong
phap hoc truyén théng nho cac 1y do sau:

Pé hoc nodi tiéng Anh, can c6 it nhét 1a hai nguoi
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cung tuong tac song song (nguoi nghe va nguoi noi),
vi vy khéac véi ki nang viét hoic doc, day 1a ky ning
doi hoi phai ¢6 “nguoi ddng hanh”, gdm c6 ban hoc
va gido vién. Tuy nhién, khong phai ai ciing ¢ diéu
kién dé luyén tap noi tiéng Anh moi lic moi noi, véi
nhiéu chii dé va trinh do phu hop. Véi hang ngan lya
chon cac tmg dung luyén ndi ciing chatbot, bao gdm
ca mién phi hodc tra phi, day la mot lua chon rat hop
1y v6i nhiéu ngudi hoc.

K¥ ning giao tiép co thé dugc coi 1a mot trong
nhing k¥ ning kho trong viéc hoc tiéng Anh, vi vay
doi hoi nhiéu thoi gian hon dé luyén tap ki ning nay.
Trong khi d6, thoi gian luyén tap cung chatbot 1a vo
han, mién I nguoi hoc c6 thiét bi may tinh hoac dién
thoai thong minh két ndi Internet.

Chatbot giup nguoi hoc thoai mai hon khi luyén
noi, vi ho khong cam thay xau ho khi méc 16i véi
mot con robot, trong khi ho thuong c¢6 xu hudng ngai
no6i hon khi hoc véi ban hoc/gido vién vi s¢ méc 16i.
Chatbot c6 kha ning nhan biét va sira 18i gitp nguoi
hoc ma khong khién ho co cam giac bi “nguong” vi
noi sai.

Céc ung dung chatbot c6 thé dugc sir dung linh
hoat ca dudi hinh thirc viét (danh may) va noi (ghi
am).

Trong qua trinh luyén tap, ngudi hoc ¢6 thé dimg
lai dé tra tir, trong khi ddy 1a diéu khong thé trong cac
cudc hoi thoai thuc té.

Nguoi hoc co thé theo ddi duoc toan bo qua trinh
hoc cua minh, nhu bét ké cac ung dung luyén tap
ngdn ngl nao.
2.2.M¢t 56 teng dung Chatbot hitu ich

Hién nay c6 rat nhiéu cac img dung Chatbot dugc
sir dung trén thé gi¢i, mdi phan mém c6 diém manh,
diém yéu riéng. Trong gi6i han cua bai bao, nim
trong s6 cac phan mém chatbot dugc sir dung phd
bién va duoc danh gia 1a hiéu qua.

Andy

Andy 12 mot phdn mém dong vai trd vira 1a ngudi
day, vira 1a nguoi ban dong hanh cing ngudi hoc.
Andy gitp giai thich cac chu diém ngir phap, giai
thich tir vung khi ngudi hoc khong biét nghia. Ngudi
hoc chi can yéu ciu mot chu dé bat ki, Andy s& hd
trg giai thich tat ca cac thong tin can thiét. Ngoai ra,
Andy ciing dong vai tro nhu nguoi trd chuyén voi
nguoi hoc, d& xudt chinh stra khi can thiét. Andy la
phan mém phd bién tai Viét Nam ciing nhu trén thé
gidi.

Mondly

Pay 1a mot phan mém duoc phat trién tir nim
2014, tap trung vao ngdn ngit giao tiép. Phin mém
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cung cap ngit liéu hoc tap tir so cép (A1) dén trung
cép (B2), vi vay n6 phu hop v6i nhimg ngudi tir méi
hoc tiéng Anh cho dén khi co thé giao tiép thong
thao. Mondly dugc danh gid la mot trong nhiing
phan mém tt nhit d6i voi nguoi bt dau hoc tiéng
Anh, tuy nhién v6i nhiing ngudi mong mudn nang
cap tleng Anh Ién trinh d¢ cao cap (C1-C2), Mondly
co phan khong phu hop. Bén canh Vlec c¢6 thé giao
tiép voi Mondly, tng dung cung cip cac bai hoc
hang ngay, doi hoi ngudi hoc phai tuong tac thuong
xuyén dé gitp ting hiéu qua. Ngoai ra, c6 rat nhiéu
hoat dong giup nguorl hoc tuong tac voi Mondly, vi
du nhu cac bai kiém tra ngan, cdc tro choi yéu cau
nguoi hoc phai dat dugc dé nhan duoc phan thudng.
Vi hinh anh, am thanh sinh dong, itng dung phu hop
cho moi lira tudi tir tré em dén ngudi 16n.

Akinator/The Mind-reading Genie

Akinator 1a mdt vi than ¢6 thé doc duoc suy nghi
ngudi dung. Chi can tra 10i cac cau hoi goi ¥, “vi
than” c6 thé doan duoc ban dang nghi dén nhén vat,
dd vat, hay con vat nao. Ung dung duoc thiét ké
tuong ching don gian nhung lai rat thi vi, 1a mot
cach thu gidn dong thoi van gitip ngudi hoc thu thap
duoc lugng tr vung vo cung phong pht.

Kansei

Ung dung c6 nhidu diém twong dong voi cac
chatbot phd bién khac nhu Andy hay Mondly, diém
manh ciia n6 1a phan phan hoi va twong tac. Kansei
dua ra cac dé xuat chinh stra ngay lap tirc néu nhu
nguoi hoc méc 16i, nho d6 gitp cai thién do chinh
xac vé ngdn ngit cua nguoi hoc. Kansei ciing duge
danh gia 1a mot ing dung linh hoat, gitp nguoi hoc
¢6 thé nhap vai du6i nhiéu tinh hudng khac nhau dé
luyén tp ngdn ngit trong nhiéu bdi canh khac nhau.
Pay 1a mot tng dung déng dé thir voi nhidu ngudi
hoc tiéng Anh.

Aigo

Aigo 1a tng dung hoan toan mién phi, chuyén tap
trung vao luyén ki ning noi. Pay khong don thuéan 1a
chatbot dé noi chuyén ma con chtra kho tai liéu 16n,
¢6 cac chu dé khac nhau 1am ngit liéu dau vao. Dya
vao cac chu dé, ngudi hoc c6 nhiéu ¥ tuong hon dé
luyén tap hon thay vi chi don thudn chuyén tro voi
chatbot. Nguoi hoc ciing c6 thé ghi am phan néi cua
minh, chuong trinh s€ phan tich ph?ln doc dua trén do
chinh xac, troi chay, v tinh hoan thién cta phan noi.
Ngoai ra, nguoi dung ¢ thé xem lai qua trinh hoc
ctia minh, viét cau/doan va nhan duoc ph?m phan hdi
chi tiét. Véi chi phi 0 dong, c6 thé noi day 1a phan
mém déng dé dua vao danh sach nhimg chatbot hiru
ich nhat.
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2.4. Cach khai thdac Chatbot hi¢u qua

Chatbot c6 thé sir dung két hop vai 16p hoc tiéng
Anh truyén thong, gitp ting hiéu qua hoc tap cho
ngudi hoc. Gido vién 1a ngudi khuyén khich hoc sinh
st dung chatbot dé hd tro qua trinh hoc tap, rat ngén
thoi gian trén 16p, va ciing la ngudi danh gia cudi
cung qué trinh tién bo cuia hoc sinh. Do d6, gido vién
can dat ra muc tiéu rd rang, xay dung 19 trinh hoc tap
phti hop cho ngudi hoc. Tiép theo, gido vién can lya
chon chatbot phu hop véi ngudi hoc, véi cac tiéu chi
nhu: than thién v&i nguoi dung; phu hop véi trinh d
va nhu ciu cta hoc sinh; tinh phé bién va sdn ¢6 cua
tmg dung & khu vuc sinh séng (lién quan dén duong
truyén Internet); va cudi cung 1a chi phi: ing dung
mién phi hay c6 tra phi. Gido vién cling 1a ngudi
bude diu hudéng din hoc sinh sir dung chatbot, sau
d6 dan dan dé ho doc lap hon trong qua trinh hoc
ctia minh. O cac muc trinh d6 khac nhau, gido vién
sir dung cong cu chatbot c¢6 thé quyét dinh can thiép
nhiéu hay it vao qué trinh hoc tdp ctia ngudi hoc.

Mot s6 cac 10i khuyén gitup ngudi hoc khai thac
chatbot mét cach hiéu qua bao gdm:

Dit cau hoi cu thé, cung cap bdi canh 15 rang.
Cau hoi cang cu thé va rd rang, cu tra cang chinh
xac va phu hop.

St dung tir khoa phu hop, ¢d ging sir dung ngir
phép, tu vung chinh x4c. V&i céc cau hdi sai tir vung/
ngit phap, mot sb cac chatbot s& dwa ra dé xudt chinh
stra phu hop.

Str dung linh hoat tinh nang tro chuyén bang cach
g0 van ban va tinh nang ghi am.

Kién nhan véi cau tra 10i ciia chatbot. Doi khi cau
hoi dit ra sai ngit phap/tir vung khién chatbot khong
hiéu ¥ cua ngudi ndi, vi vdy ngudi hoc can kién tri
cho dén khi dién dat duoc ¥ minh mudn no6i/hoi.

Nim duoc vu nhuge diém cua chatbot dang st
dung.

Lua chon xen k& cac chu dé tha vi dé tao hing
tht khi luyén tap. Két hop cac chi dé hoc thuat va
cac chu dé trong cudc séng hang ngay dé da dang
von tir vung.

Ghi chép lai cac 13i sai dé tranh lap lai 15i.

Chua y dén ctr chi, biéu hién khuén mat khi noi
vi day la didu ma cac chatbot hoc tiéng Anh thuong
thiéu. Viéc dién dat noi dung can n6i két hop véi
ngdn ngit ctr chi s& giup ngudi hoc néi thé hién tu
nhién hon trong hoan canh thyc té.

Luyén tap thuong xuyén, va theo doi sat tién trinh
hoc tap.
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3. Két luan

Ung dung cong nghé trong viéc hoc ngoai ngir 1a
xu thé chung cua thé gidi, dac biét ngudi hoc tiéng
Anh ¢6 loi thé da dang nhat vé tai liéu va cong cu.
Mic du chatbot van tdn tai mot s6 han ché nhat dinh
vé mat ki thuét hodc ngi licu dau vao, chic chin no
s& phat trién hon va cang ngay trd nén hoan thién,
“gidng con ngudi” hon. C6 y kién cho rang s& mat
cham nhét khoang 50 nim dé chatbot c6 kha ning hd
trg cao cho con nguoi trong viéc hoc ngoai ngir, tuy
nhién khong ai c6 thé khing dinh duoc liéu chatbot
¢6 thé thay thé giao vién va 16p hoc truyén thong hay
khéng. Nhu ciu ciia ngudi hoc, va quan trong nhét
la mirc do hiéu qua cua chatbot s€ la cau tra 161 cho
cau hai nay.

Thuc té hién nay, viéc sir dung cac chatbot trong
cac co s6 gido duc phan 16n 1a do gido vién ty tim toi
va khuyén khich hoc sinh sir dung bén canh gio hoc &
trén 16p, van chua c6 mot huéng dan chinh thirc hodc
quy dinh 1 rang vé mirc do str dung cac ing dung
trong khoa hoc. Do dé, can c6 nhiing nghién ctru cy
thé vé mirc do hiéu qua va phu hop cua cac ing dung
dé tir d6 khuyén khich gido vién ciing nhu hoc sinh
khai thac t6i da dugc ngudn tai lidu nay. C6 thé néi,
xu hudng sir dung chatbot trong luyén noi tiéng Anh
két hop 16p hoc truyén thdng s& ngay cang pho bién
va dang dugc chiing minh la phuong phap hiéu qua
nhit hién nay.
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