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Abstract: To improve the quality of training programs, ensure output standards, meet the training needs
of learners and the quality of labor according to the wishes of employers and the needs of society, in this
article, we conduct a survey of stakeholders’ opinions on the output standards of the Chinese Language
undergraduate program and the job performance of graduates. Through this, we aim to understand the
current situation and the level of responsiveness of graduates in order to find suitable solutions to enhance

the quality of training.
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1. Pit vin dé

Nham nang cao chat lugng dao tao ciia nganh
Pai hoc Ngon ngit Trung Qudc, Trung tim Dam bao
chat lwong ctia Truong dai hoc Hung Vuong da tién
hanh khéo sat y kién cia cac nha sir dung lao dong
(NSDLD), GV dang tham gia giang day nganh Dai
hoc Ngon nglt Trung Quéc va cyu SV nganh Dai
hoc Ngon ngu’ Trung Quéc (CSV) vé muc d6 dap
mg cta chuin du ra chuong trinh dao tao nganh
Ngon ngit Trung Qudc. Muc dich cua cude khao sat
la dé Nha truong, Khoa chuyén mén, va B6 mén co
nhitng diéu chinh pht hop nhiam nang cao chét lwong
chwong trinh dao tao, dam bao chit lwong dau ra, dap
{rmg nhu cau dao tao cia ngudi hoc va chat lugng lao
dong theo mong mudn cia cic nha tuyén dung va
nhu cau xa hoi.

2. N¢i dung nghién ctru
2.1. Thuee trang sé phiéu da khdo sdt

Trong qua trinh thuc hién khao sat, vdi muc dlch
va yeu cau 16 rang vé viée lay y kién phan hoi, da sé
cac dbi twong duge khao sat da cung cép danh gia
khach quan, cong bang va trung thuc, dam bao gia tri
thdng ké cho cac phiéu phan hoi.

S6 phiéu hop 18: 100% céc phiéu ¥ kién phan hoi
déu dam béao hop 1€ va co gia tri théng ké, phuc vu
cho viéc xir 1y va phan tich thong tin phan hoi.

Doi twgng khio sat:

Khao sat co sy tham gia ciia 07 NSDLD dén tir
cac cong ty co nguf")n vbn dau tu trong nudc va nudc
ngoai tai cac tinh Phu Tho, Vinh Phuc; 53 cyu SV tdt
nghiép tir cac khoa va 19 GV hién dang giang day
nganh NNTQ tai Truong.

2.2. Két qud phdn tich va xir Iy sé li¢u

2.2.1. Két qua khao sat, danh gia chudn dau ra ciia
chwong trinh dao tao nganh Pgi hoc Ngoén ngir
Trung Quoc

Khao sat duoc tién hanh trén ba dbi tuong bao
gém nha st dung lao dong, GV, va cyu SV da thu
dugce két qua nhu sau:

a. Banh gia ctia Nha su dung lao dong (NSDLD)

Nha st dung lao dong danh gia cao hau hét cac
tiéu chi, voi phan 16n cac tiéu chi duoc danh gia ¢
mtrc “can thiét” hodc “hoan toan can thiét”. Cu the
tiéu chi PLO2 (29% hoan toan can thiét, 71% can
thiét), PLO3 (29% hoan toan can thiét, 71% cén
thiét), PLO6 (29% hoan toan can thiét, 71% can
thiét), PLO7 (29% hoan toan can thiét, 71% cén
thiét), PLO12 (29% hoan toan can thiét, 71% can
thiét) va PLO13 (29% hoan toan can thiét, 71% cén
thiét) déu nhan dugc su déng thuan cao. Khong co
tiéu chi nao bi danh gid & muc “phéan van”, “khong
can thiét” hodc “hoan toan khong can thiét”, cho thay
nha sir dung lao dong c¢6 sy nhét tri cao vé tim quan
trong cua cac tiéu chi nay. Diéu nay phan anh ring
NSDLD coi trong cac ky nang ngon ngtt, cong nghe
thong t1n va van hoa cua SV, dong thoi mong muon
SV ¢6 nén tang kién thirc viing chic va cac k¥ ning
thyc tién.

b. Panh gia cia GV (GV)

GV ciing danh gia cao cac tiéu chi lién quan dén
k¥ nang ngodn ngit, van hoéa va cong ngh¢ thong tin,
nhung c¢6 mot s tidu chi duge danh gid & mirc “phan
van”. Vi du, ti€u chi PLO1 (31,6% hoan toan can
thiét, 63,2% can thiét, 5,3% phan van) va PLO2

131

Journal homepage: https://vjol.info.vn/index.php/tctbgd



(47,4% hoan toan can thiét, 47,4% can thiét, 5,3%
phan véan) duoc danh gia cao nhung van c6 mot ty
1€ nho danh gia & mic “phan van”. Céc tiéu chi nhu
PLO5 (78,9% hoan toan can thiét, 21,1% can thiét),
PLOS (63,2% hoan toan can thiét, 36,8% can thiét)
va PLO10 (63,2% hoan toan can thiét, 36,8% can
thiét) duoc danh gia rat cao. Khong co tiéu chi nao
bi danh gia & muc “khong can thiét” hodc “hoan toan
khong can thiét”, cho thay sy nhit tri cao trong nhom
nay vé tam quan trong ciia cac tiéu chi chudn déu ra.
Diéu nay cho thdy GV dong tinh v&i tim quan trong
clia cac tidu chi nay nhung cling nhéan thy can c6 su
cdi thién hogc diéu chinh.

c. banh gia cia Cyu SV (CSV)

Cuu SV ¢6 sy phan van va khong dong tinh ¢
mot sb tiéu chi nhu PLO1 (9,4% hoan toan can thiét,
47,2% can thiét, 11,3% phan van, 24,5% khong can
thiét, 7,5% hoan toan khong can thiét), PLO4 (41,5%
hoan toan can thiét, 50,9% can thiét, 0% phan van,
7,5% khong can thiét, 0% hoan toan khong can thiét)
va PLO7 (26,4% hoan toan can thiét, 47,2% can
thiét, 9,4% phan van, 13,2% khong can thiét, 3,8%
hoan toan khong can thiét). Cac tiéu chi nhu PLOS
(43,4% hoan toan can thiét, 49,1% can thiét), PLO6
(43,4% hoan toan can thiét, 50,9% can thiét), PLOS
(41,5% hoan toan can thiét, 54,7% can thiét), PLO9
(34% hoan toan can thiét, 60,4% can thiét) va PLO12
(35,8% hoan toan can thiét, 58,5% can thiét) duoc
danh gia cao, nhung céac ti€u chi khac nhu PLOI,
PLO4 va PLO7 c6 ty 1& “khong can thiét” va “hoan
toan khong can thiét” cao. Piéu nay cho thdy cyu SV
c6 thé gip khé khan trong viéc ap dung cac kién thirc
nay vao thuc té cong viéc hoic khong thiy tam quan
trong cua chung trong sy nghiép hién tai.

d. Nhan dinh *2%
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SV lai ¢6 su phan van va khong dong tinh véi cac
tiéu chi nay, cho thiy c6 thé ho khong thay su tng
dung thyc té ciia nhimng kién thirc nay trong cong
viéc hién tai.

Can cdi thién chwong trinh dao tao: Chuong
trinh dao tao can xem xét cai thién cac tiéu chi ma
cyu SV thiy khong can thiét hodc hoan toan khong
can thiét, nhu PLO1 (kién thirc co ban vé cic quan
diém khoa hoc), PLO4 (nghiép vu hanh chinh van
phong) va PLO7 (ngoai ngit hai). Didu nay s& giup
chuong trinh dao tao pht hop hon véi nhu cau thuc
té ctia SV sau khi tt nghiép va thi trudng lao dong.

Sw ddanh gid tich cwc tir GV: GV ¢6 sy dong tinh
cao vé tim quan trong cta cac tiéu chi chuan dau ra,
nhung ciing nhan thiy can c6 su diéu chinh hoic cai
thién & mot s6 tiéu chi. Pidu nay cho thdy GV khong
chi dénh gia cao céc tiéu chi ma con nhin nhan dugc
cac diém can cai thién dé nang cao chét luong dao
tao.

Nhin chung, su déng thuén va khac biét gilra ba
nhom dbi tugng nay cung cap mot cai nhin toan dién
vé nhitng diém manh va diém yéu cua chuong trinh
dao tao, gitip nha truong co co s& dé cai thién va
nang cao chét lugng gido duc.

2.2.2. Két qua khao sat Cuu SV vé mike do dép img
chuyén mén dao tao véi yéu cdu ciia cong viéc hién
tai sau 2-3 nam ra truong

Qua khéo sat cho thdy, mirc d6 dap ung chuyén
moén dao tao véi yéu ciu cua cong viéc hién tai sau
2-3 nam ra truong cia nguoi hoc nganh PHSP M¥
thuat dugc danh gia & muc “dong y” va “hoan toan
déng y” dat >94,5%; muc do “phan van” chiém
5,4%; muc do “Khong déng vy’ chiém 2,7 — 5,4%.

Kién thirc
chuyén mén

that sau

= Hoan toan khéng déng ¥

¥Khoéng déng ¥

Hinh 2.2. Murc do dap ung chuyén mon dao tao voi
Yéu cdu ciia cong viéc hién tai sau khi ra truong
2.2.3. Két qua khdo sat Nha sir dung lao dong vé mirc
do dap ung cua nguoi hoc nganh Pai hoc NNTQ sau

khi tot nghiép
Nhin chung, cdac NSDLD déu danh gia cao sy hai
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1ong vé ngudi hoc ciia nha trudng sau khi tét nghiép,
dat mirc d¢ “Rat hai long” va “Hai 1ong” dat tir 58 -
100%, “Kha hai long” dat & mirc 14- 43%. Tiéu chi
dugc danh gia cao dat ti 1¢ 100% la Tiéu chi 1 (Ong/
ba hai long v6i luong thong tin vé CTDT do Nha
truong cung cap). Ti 1& Kha hai long (mtc 3) chiém
09/10 tiéu chi, s6 lugng NSDLD dénh gia >40% tai
cac tidu chi 3,4,5,6,7 vé: nang lyc chuyén mon, ngoai
ngir, tin hoc, kha nang lam viéc nghién ctru ciia nguoi
hoc, k¥ ning giao tiép, chiém gan 50% cho thiy rang,
s6 nguoi hoc méi dimg ¢ muc “kha hai long” con ti
1& nhiéu, do do, thoi gian t6i, khoa chuyén mén, bd
mon can ¢6 giai phap nang cao nhitng ky ning con
yéu cho nguoi hoc, dam bao giam thiéu sb nguoi hoc
dugc danh gia “kha hai long” cling chinh 1a nang cao
chat luong ngudi lao dong cua nganh NNTQ.

2.3. Nhan xét, danh gid

Nhiing nam qua, chuong trinh dao tao nganh Pai
hoc NNTQ duogc xdy dung da dam bao cho nguoi
hoc dat duoc cac khdi luong kién thirc co ban t6i
thiéu va mo rong bao gdm cac chuan vé kién thic,
k¥ ning, nang luc ty chu cua ngudi hoc sau khi két
thic chuong trinh dao tao tai Truong. Khao sat cling
da thu dugc nhiéu y kién thudc cac ndi dung phan hoi
vé Chuédn diu ra va chuong trinh dao tao dong gop
thém ciia cac bén lién quan vé nhitng ndi dung chuin
dau ra va CTDT ma Trudng can bo sung, diéu chinh
dé khong ngimg nang cao chét lugng dio tao.

Nha trudng da t6 chire khao sat 1ay y kién cac bén
lién quan vé chuan dau ra va CTDT cia nganh Dai
hoc NNTQ vdi s6 lwong thu dugce 1a 07 NSDLD, 53
CSV va 19 GV dang giang day tai Truong.

Két qua thu duge tir cac bén lién quan cho thdy
hau hét cac noi dung vé CPR va mén hoc caa CTPT
déu dugc danh gid cao & mirc 1 va mic 2. Tuy nhién,
cac bén lién quan da cé nhiing nhin nhan va danh gia
o muc 3,4,5 theo cac ndi dung da phan tich bén trén.
Vi vay, Trudng can xem xét va c¢6 nhimng diéu chinh
hop 1y dbi v6i ndi dung nay.

Nha str dung lao dong di thé hién su dong thuan
cao véi cac tiéu chi danh gia, diéu nay phan anh su
cong nhan cua ho ddi voi chat luong dao tao cua
truong. Viéc hau hét cac tiéu chi dugc danh gia ¢
mirc “can thiét” hodc “hoan toan cin thiét” cho thiy
cac k¥ nang va kién thic duge trang bi cho SV 1a
phu hop va dap tng duoc yéu ciu cua thi truong lao
dong. Su dong thuan cao nay cho thay nha sir dung
lao dong rat coi trong cac k¥ ning ngdn ngit, cong
nghé thong tin, va vin hoa cia SV, diéu nay khing
dinh chat luong dao tao ciia nha truong dang di dung
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huéng va dap ung duge nhu cau cia xi hoi.

GV ciing da danh gia cao cac ti€u chi lién quan
dén k¥ nang ngdn ngit, vin hoa va cong nghé thong
tin. Miac du c6 mot s6 tiéu chi duoc danh gia & muc
“phéan van”, nhung nhin chung khong c6 tiéu chi nao
bi danh gia 1a “khong can thiét” hodc “hoan toan
khong can thiét”. Piéu nay cho thay GV dong ¥ véi
tam quan trong cua cac tiéu chi nay va nhan thay
can ¢6 su cai thién hodc diéu chinh dé nang cao chét
lugng dao tao. Sy danh gia tich cuc tor GV la mot
tin hiéu tdt, cho thay ho khong chi dong tinh ma con
san sang dong gop ¥ kién dé cai thién chwong trinh
dao tao.

Mic dit c6 mot s6 tiéu chi bi danh gia “khong can
thiét” hodc “hoan toan khong can thiét”, nhung nhin
chung cyu SV van dénh gia cao nhiéu tiéu chi. Pic
biét, cac tiéu chi nhu PLOS, PLO6, PLOS, PLO9 va
PLO12 nhan dugc sy danh gia cao tir cyu SV, cho
thiy cac k¥ niang nay thyc sy hitu ich trong cong viéc
hién tai cia ho. Sy phan hdi cia cyu SV cung cép
nhitng thong tin quy gia dé nha truong c6 thé diéu
chinh va cai thién chuong trinh dao tao, dam bao
rang SV tot nghiép c6 thé ap dung hidu qua kién thirc
va k¥ nang vao cong viéc thuc té.

3. Két luan

Song song véi su phat trién ciia cac chuong trinh
dao tao cua Nha truong, chuong trinh dao tao nganh
Pai hoc NNTQ da dam bao cho nguoi hoc dat dugc
cac khdi luong kién thirc co ban tdi thiéu va mo
rong bao gdm cac chuan vé kién thirc, k¥ ning, ning
luc tu chu cua nguoi hoc sau khi két thac CTDT tai
Truong. Két qua danh gia chuan dau ra va muc do
dap tng cong viéc cua SV nganh Dai hoc NNTQ cho
thay, chit luong dao tao nganh Pai hoc NNTQ ngay
cang duoc nang cao. Chuan dau ra va CTDT da dap
ung tdt duoc nhu cau cua nguoi hoc vé kién thuc,
ky nang nang luc va trach nhiém ca nhan, vi tri viéc
lam sau khi tot nghiép dé ngudi hoc chii dong nam
bat trong qué trinh hoc tép, xay dung ké hoach ning
cao nang lyc nghién cttu, hoc tap ctia ban than, dinh
hudng nghé nghiép sau khi tot nghiép trén co so dap
{mg cac chuan dau ra ctia nganh.
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