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Abstract: The new context causes new challenges and requirements of integration, to survive, develop,
manage, and master work and modern life in an increasingly dynamic environment. Faced with many
pressures and high competitive pressures, students, especially pedagogical students, need to be equipped
with “soft” skills. This article studies the current status of soft skills development of pedagogical students
at some universities. The results show that a large number of pedagogical students lack pedagogical skills
and soft skills. Leading to limitations in meeting professional standards for teachers, greatly affecting
the quality of education in particular and the quality of human resources and labor resources in general.
Based on the discussion of the current situation and urgent practical requirements above, the author
proposes a core soft skills framework in training for pedagogical students to contribute to improving the
quality of education and training of current students.
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1. Mé déu

Thé ky XXI, nhén loai dang ching klen su phat
trién nhanh chong cua khoa hoc, sy bung no cua cong
nghé thong tin va truyén thong ciing v6i nén kinh té
thi truong chuyén dan sang nén kinh té tri thirc dan
dén su thay ddi vé yéu cu dbi v6i ngudn nhan luc
voi tu cach la san phfim ctia nén gido duc, déng thoi,
lam thay d6i hoan toan triét 1y gido duc: “Gido duc
khong chi thuc hién dugc chire ning truyén thong 1a
truyén dat lai khéi kién thire khéng 16 ctia nhan loai,
ma con cung cap nhitng kién thirc co ban, nén tang,
cha yéu tap trung rén luyén cho ngudi hoc cac ky
ning nhu: tu duy, ngon ngit, dién dat, khai thac va
xtr Iy thong tin sau do ap dung, st dung co6 ich cac
thong tin d6 va trén co s¢ do, bién thong tin thanh tri
thre™[9, tr.171-203]. Theo do, nguoi lao dong khong
chi can kién thirc ma con cén dugc trang bi cac ky
nang, dac biét 1a ky ning mém (KNM) dé dap tmg
yéu cau cao ctia nén kinh té hién dai.

Thuc té cho thay, trong nhiéu nam qua, mgt bg

phan khong nho SV su pham ra trudng, chi cha trong
kién thtrc chuyén mon, thiéu k¥ nang su pham va ki
nang mém, han ché trong viéc dap ung tiéu chuan
nghé nghiép nha gido, anh huong 16n t&i chat luong
gido duc ndi riéng va chét lugong nguﬁ”)n nhan luc. Mot
trong nhitng nguyén nhan anh hudéng dén tinh trang
d6 1a do chuong trinh dao tao gido vién trong cac
truong dai hoc su pham (PHSP) hi¢h nay van thién
vé trang bj Ii lugh, xem nhe gido duc ki nang nghé

nghiép cho SV. Tai nhiéu truong DHSP da budc dau
xdy dung khung gido duc KNM cho SV, nhung hau
hét chua dap ung duogc yéu cau thuc tién. Tl gbc do
tiép can nang luc, nghién ciru cua tac gia, dong gop
mot gdc nhin moi trong viéc xac dinh khung nang luc
KNMcét 161 phu hop trong qua trinh dao tao tai cac
truong DHSP nham trang bi SV su pham KNMcan
¢6 dé thyc hién tot yéu cau nghé nghiép twong lai.
2. Noi dung va két qua nghién ciru
2.1. Thuc trang KNM cua SV tai mot 6 truong dai
hoc trong pham vi nghién cvu da xdc dinh

Danh gia cia CBQL, GV vé thuc trang thuc
hién KNM ciia SV

Két qua khao sat cho thiy, thyc trang nhiing k¥
nang: Ky nang tw nhdn thirc; Ky nang lam viéc theo
nhom Ky nang quadn ly thoi gian; Ky nang giao
tzep, Ky nang giai quyet xung dot; Ky nang vuot
qua khung hodang cua SV Truong PHSPHa Noi va
Truong DHSP TP H6 Chi Minh duge CBQL, GV
danh gia cao hon so véi hai Truong DHSP Thai
Nguyén va Truong DH Vinh. Nhin chung, k¥ ning
lam viéc theo nhom; k¥ nang quan ly thoi gian; k¥
nang giao t1ep, ky nang giai quyet xung dot; Ky
nang vugt qua khung hoang cua SV Truong DHSP
TP Ho Chi Minh va Truong PHSP Ha Noi déu nhan
dugc ty 16 100% danh gia kha, t6t, rat tot tir giang
vién ca can bo quan 1y (CBQL) ctia minh, véi diém
trung binh cao (3,8 dén 4.1). Trong khi & hai trudng
con lai Truong DPHSP Thai Nguyén va Truong PH
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Vinh déu chi nhan 75,5%; 88% danh gia muc kha tré
1én, trong tng voi diém trung binh 3,1 dén 3,3 cho
nhiing k¥ nang nay.

Ddnh gid ciia SV vé thuc trang thwe hign KNM
ciua SV

Két qua khao sa cho thay, SV Truong DHSP TP
Ho Chi Minh va Truong PHSPHa Noi da hinh thanh
dugc KNM thanh thuc hon so voi Truong DPHSP Thai
Nguyén va Truong DH Vinh. Théng ké cho thdy, SV
Truong DHSP Thai Nguyén va Truong DH Vinh ty
danh gia ky nang lam viéc nhom, k¥ ning giao tiép
con yéu, véi ty 18 trung binh va kém tir 10% -12%.
Pay 1a nhitng ky ning quan trong, dau tién can phai
c6 dbi voi SV su pham nhung SV lai chua chu dong,
tich cuc trong viéc rén luyén nhitng k¥ nang nay. Day
thuc sy 1a van dé dang luu tam trong dao tao KNM
cua nha truong.

Két qua trén cho théiy, viéc Ban lanh dao cua
Truong PHSPHa Noi va Truong PHSPThanh phd
H Chi Minh quan tdm va sat sao trong viéc chi dao
cong tac dao tao KNMcho SV thong qua nhiéu hoat
dong, nhat 13 viéc hai truong nay da 1ong ghép viéc
dao tao KNMvao cac mdn hoc kién thire lam cho
SV su pham tai hai truong nay co sw thanh thao,
c6 KNMnhinh hon hai truong con lai. Biéu nay cho
thdy, vai trd quan trong cia viéc xac dinh va xay
dung Khung KNMtrong dao tai tai cac truong dai
hoc.

2.2. Dé xuit Khung KNM cét 16i trong dio tao SV
sw pham tai cdc truwong dai hoc

2.2.1. Chwong trinh giang day KNM tai mét sé
trwong DHSP hién nay

Tai Truong Pai hoc trong pham vi nghién ciu,
KNM duoc giang day 16ng ghép vao trong cac hoc
phan (1/ Ty danh gia, 2/ Tu duy tich cyc, 3/ Tu duy
sang tao, 4/ Giai quyét van dé. 5/ Hoach dinh muc
tiéu cudc doi, 6/ Thuyét trinh, 7/ Thuyét phuc, 8/
Tha linh nhém. 9/ Lam viée nhom, 10/ T chirc hoat
dong, 11/ Bong vién va chia sé. 12/ Thiét 1ap quan
hé xa hoi/ 13. Thich ung, 14. Vuot qua ap luc, 15.
Quan li cam xuc, 16. Quan li thoi gian, 17. Quan li
tai chinh. 18/ Tu hoc va hoc sudt doi. 19/ Tim kiém
va xir li thong tin, 20/ Xay dung va thé hién su ty tin.
Ngoai ra, nha trudng ¢ cac hoat dong tap thé két
hop c6 thé hd tro phat trién ki ning mém cho SV kha
da dang, nhu: SV NCKH, cac cudc thi tai nang, sang
tao, chuong trinh tinh nguyén, day hoc, trai nghiém
hudng nghiép...)[10]. Theo tac gia, khung KNM trén
chua dap tmg dugc tinh ddc thu cua SV su pham va
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Yéu cau thuc tién doi véi SV sw pham véi tw cach la
nguoi lam cong tac gido du trong tuwong lai.

2.2.2. Xay dung Khung KNM trong CTDT cho SV sw
pham tai cac treong dai hoc

Dé dap ting yéu nghé nghiép sau khi tot nghiép
ctia SV, doi hoi cac truong PHSP can chu trong, quan
tam xay dung mot khung KNM cbt 16i danh cho SV.
Khung KNM s& 14 co s¢ dé SV tu xay dung ké hoach
hoc tap, rén luyén phat trién k¥ ning mém; 1a can
clr dé can bd quan ly, cac khoa chuyén mon, glang
vién... to chirc thuc hién gido duc k¥ ning mém, tir
d6 nang cao chat luong dao tao SV su pham, dap ing
yéu cau chuén dau ra va nhu cau thuc tién coa nganh,
cua xa hoi.

Noi dung va cach thirc trién khai

i. Quy trinh thiét ké va xdy dung khung KNM cot 16i
cho SV cac truong DHSP

* Buoc 1: Hiéu truong nha truong ban hanh
Quyét dinh thanh ldp Ban soan thdo khung KNM
cot 16i danh cho SV sw pham: Ban soan thiao gom:
Truong ban soan thao (Phé Hiéu trudng phu trach
cong tac dao tao), Pho truong ban soan thao (CBQL
phong dao tao), Thu ky (giang vién c6 kinh nghiém
cua nha truong), cac thanh vién khac.

* Buoc 2: Ban soan thao ldp ké hoach thuc hién
xdy dung khung KNMcho SV s pham: K& hoach thé
hién ro muc tidu, su can thiét phal xay dung khung
k¥ nang mém; Cac hoat dong can to chirc trong qué
trinh xdy dyng ky nang mém; Phan cong nhiém vu
cho cac bd phan, ca nhan; Théng nhat thoi gian,
phuong thirc thuc hién; kiém tra, danh gia két qua
thuc hién.

* Bude 3: Trién khai thuc hién hoat dong theo ké
hoach da xdy dung:

- Nghién ctu cac van ban phép ly lién quan dén
dinh huong, chuén dau ra cua SV su pham sau tbt
nghiép: Thong tu 20/BGD PT quy dinh vé chuan
nghé nghiép gido vién co so gidgo duc phd thong;
Chuong trinh gido duc pho thong 2018...

- Khéo sat nhu cau KNMcan gido duc cho SV:
Viéc khao sat nhu cau giao duc KNMnham gilp viée
dé xuat khung KNMdam bao tinh thiét thyc, pht hop
voi thue tién, kich thich hting tht hoc tap cua SV,

- T6 chitc hop ban soan thao xay dung khung
KNM cbt 16i cho SV sur pham: Trén co s két qua
khao sat nhu cau cua SV, dé xuit cia CBQL, giang
vién, chuyén gia, ban soan thao tong hop ¥ kién, dua
ra du thao khung KNM can c¢6 cho SV.

- T6 chuic hoi thao, gop ¥ du thao khung ky
ning mém: Ban soan thao t6 chirc hoi thao, moi
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cac chuyén gia, giang vién thao luan, gop ¥ vé du
thao khung k¥ ning mém.

- Dua trén céc gop v thu duoc tir hdi thao, Ban
soan thao tiép tuc sira d6i dé hoan thién khung
KNMc6t 16i danh cho SV su pham.

- Sau khi 6 Khung KNM c6t 151 vé ndi dung danh
cho SV su pham di duoc thong nhat, ddng thuan bai
can bd quan ly, giang vién, Ban soan thao trinh lanh
dao nha truong ky ban hanh khung KNMva cong
khai Khung KNMcbt 16i danh cho SV su pham 1én
cac phuong tién thong tin dai chung dudi nhiéu hinh
thirc dé moi ngudi biét va thuc hién.

ii. Pé xuat khung KNMcot 16i cho SV su pham

(1) K¥ nang tu nhan thire: Nhan thire vé cac gia
tri cia ban than; Nhan thac vé hoat dong hoc tap, rén
luyén cua ban than;; Nhan thuc vé hoat dong nghé
nghi¢p trong tuong lai.

(2) Ky nang lam viéc theo nhom: Thuc hién nhiém
vu dé dat muc tiéu chung cua nhom Phoi hop voi cac
thanh vién khdc trong nhém mét cach hiéu qua,; Thé
hién dwoc cdc vai tro khac nhau trong nhom mot
cach hiéu quad.

(3) K¥ nang quan 1y thoi gian: Xac dinh va lya
chon cong viéc uu tién; Phan bod nguén luc thoi gian;
Thoi quen tich cyc trong quan ly thoi gian; Tich cuc,
cha dong tim kiém céc cong cu quan ly thoi gian:

(4) Ky ning giao tiép: Pinh huéng hoat dong
giao tiép; Pinh vi ddi tugng giao tiép; Piéu khién,
didu chinh qué trinh giao tiép; Str dung cac phuong
tién giao tiép; Kha nang ling nghe va phan hoi;

(5) Ky nang lanh dao ban than: Xdc dinh dwoc
muyc tiéu, gia tri cua ban than, Ty gidc va trach nhiém
doi véi hoat dong cua ban than, Ra quyét dinh cho hoat
déng cia ban than: Pua ra quyét dinh nhanh chong
vé cac bién phap toi uu dé thyc hién hoat dong phu
hop vai ban than.

(6) Ky nang kiém sodt cam xiic: Diéu chinh hanh
déng cua co thé: Thuong xuyén binh tinh trudc
moi tinh hudng xay ra va ludn c6 suy nghi tich cuc;
khong thyc hién cac hanh dong bot phat; Tim kiém
bién phdp kiém sodt cam xic: Ty tin vao kha ning
ctia ban than; tim ra dugc bién phap phu hop dé kiém
soat cam xuc.

(7) Ky nang vuwot qua khung hodng;- Xdc dinh
nguyén nhdan dan dén khing hodng cua ban thin:
Xac dinh chinh xac nguyén nhan dan dén khing hoang;
xac dinh dwoc muc d6 khing hoang; Cdn bang tdam Iy
truedc nhitng rui ro, that bai: Xéac dinh duoc dong luc
tich cuc cho ban than va c¢6 kha nang tim ra cac bi¢n
phap phu hop dé vuot qua khing hoang; chi dong,
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binh tinh ddi dién véi nhitng ap luc, luong trude két
qua hoat dong; Tao dong lwc cho bdn than: Thudng
xuyén xac dinh duoc dong luc tich cuc cho ban
than va co6 kha nang tim ra cac bién phap phu hop
dé vuot qua khiing hoang.

(8) Ky nang gidi quyét xung dot: Xac dinh dwoc
pham vi, nguyén nhdan xung dot: Xac dinh dugec nguyén
nhan, dbi tugng dan dén xung dot; xac dinh dugc murc
d6 xung dot; Gidng gidi, thuyét phuc nhitng nguoi
xung quanh: Thudng xuyén chia sé nhimng ¥ kién
dung dan vé6i nhitng nguoi ¢6 lién quan dén xung
dot; nhan dugce sy tan thanh cua ho; Hop tdc trong
qud trinh gidi quyét xung dét: Thudng xuyén tich cuc,
chii dong phdi hop hiéu qua nhiing ngudi xung quanh
tham gia giai quyét hiéu qua xung dot.

(9) Ky nang sang tao; Xu Iy ngi dung ciua hoat
déng hoc tdp, rén luyén nghé nghiép: Thudng
xhuyén dua ra dugc nhitng ciu hoi/ y kién trao doi
khong trung ldp; Xur Iy cdc nhiém vu ¢ lién quan dén
hoat dong hoc tdp, rén luyén nghé nghiép: Thudng
xuyén xac dinh duoc dﬁy du cac nhiém vu va mirc do
quan trong cta chung; T duy tich cue: Chu dong, nd
luc suy nghi dé tim ra cac bién phap méi giai quyét hiéu
qua cac nhiém vy hoc tép, rén luyén nghé nghiép.

3. Két luan

Ki ning mém la hanh trang can thiét ngoai ki
ning chuyén nganh cia SV, nhét 1a ddi voi SV su
pham, luc lugng lao dong dac biét, tru cdt twong lai
ctia nén gido duc. Trén co s& nghién ctru viée giang
day KNM tai 4 truong dai hoc trong pham vi nghién
clru, tac gia dé xuit khung KNM cbt 16i gop phan dap
{mg yéu cau thuc tién trong giang day KNM cho SV
su pham néi riéng va cho qua trinh giang day, dao
tao SV tai cac truong dai hoc ¢ Viét Nam noi chung.
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