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Abstract: In recent years, establishing cultural etiquette has become a crucial criterion for Japanese
language centers in Ho Chi Minh City, especially in the context of the entire sector undergoing
Sfundamental and comprehensive educational reforms as per Resolution No. 29/NQ-TW. However, the
implementation results of cultural etiquette at these centers have not met expectations, with instances

of “standard deviation”

in the behavior of both teachers and students. This indicates a need for more

effective solutions and a collaborative effort from various parties.
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1. Pat van dé

Su bung nd cua khoa hoc cong nghé, kinh té, van
hoa, xd hoi trong thé ky XXI da tao nén nhiing tac
dong da chiéu, vira tich cuc vira tiéu cuc d6i voi moi
truong giao duc, trong d6 ¢6 cac Trung tim tiéng
Nhat tai thanh phé H6 Chi Minh. Trong bdi canh
nay, xay dung mot moi truong gido duc an toan, lanh
manh, than thién ¢6 vin hoa tng xu (VHUX) tot s&
g6p phan han ché tac dong tiéu cyc tir bén ngoai,
va day la diéu kién tién quyét dé ngudi hoc dugc
hoc tép, rén luyén va phat trién toan dién. Do do,
xdy dung VHUX t6t dep chinh 1a giai phap then
chét dé cac Trung tim tiéng Nhat tai thanh phd HO
Chi Minh dat dugc muc tiéu trén. Poi ngii gido vién
(GV), nhiing nguoi truc tiép giang day va gido duc
nguoi hoc, dong vai trd nong cot trong viée dinh hinh
VHUX. Ung xt tich cuc ciia GV véi ngudi hoc, dong
nghiép,... vira tao diéu kién thuan loi cho nguoi hoc
phat trién, vira 13 tAim guong dé ngudi hoc noi theo,
rén luyén cach (g xtr van hoa voi GV, ban be, nguoi
than,.. Nhan thitc duoc tim quan trong cia VHUX,
bai béo nay s& phan tich khai niém, biéu hién cia
VHUX trong cac Trung tdm tiéng Nhét & thanh ph
Ho Chi Minh, tir d6 dé xuét nhimg giai phap hiéu qua
nhiam hinh thanh, phat trién, nang cao VHUX trong
moi truong gido duc cia trung tim tiéng Nhat tai TP
H6 Chi Minh.
2. N¢i dung nghién ctru
2.1 Khdi ni¢m VHUX

VHUX la biéu hién cua giao tiép, thé hién phan
ung cua con nguoi trude tac dong tuor nguoi khac
trong mot tinh hudng cy thé nhu thai d¢, hanh vi, ctr
chi va 16i n6i nham tao ra két qua tich cuc trong cac
mdi quan hé gitra con ngudi (Tran Pang Huy, 2019).

Quan niém nay da xem VHUX nhu mét biéu tugng
giao tiép mang lai uu diém trong viéc duy tri nhirng
mdi quan hé tot dep. Tuy nhién, cach tiép can nay c6
han ché khi chi tap trung vao mdi quan hé giira nguoi
vGi ngudi, bo qua khia canh VHUX con 1a cach ung
XU voi ban than va véi ty nhién. Theo quan diém cua
Nguyén Thi Thiy Dung (2020), VHUX phéan 4nh
ddc trung Gmg xir cia con ngudi, thé hién qua thai
dd, hanh dong va 101 noi trong céc mbi quan hé véi
tu nhién, xa hdi va ban than. VHUX phai tuan thu
cac chuan muc dao dic xd hoi va thudn phong my
tuc ctia dan toc. Nhin chung, quan niém nay da tiép
can VHUX theo cach bao quat hon, bao gdm ca mdi
quan hé vdi ty nhién, xa hdi va ban than con nguoi,
chtr khong chi gi6i han trong mdi quan hé giita con
ngudi voi con nguoi. Tuy nhién, quan niém nay thiéu
sot khi chua dé cap 10 muc dich cua thye hién VHUX
trong ban chét con ngudi. Theo quan diém cua Pham
Pao Tién va P& Thi Tuyét Nhung (2022), VHUX
bao gom nhimng chuan muc xa hoi chi phéi cach tmg
XU ctia con ngudi. Noi cach khac, VHUX dong vai
tro dinh hudng thai d§ va hanh vi ca nhéan cua con
ngudi trong cac tinh hudng giao tiép v4i ban than,
nguoi khac va moi trudong xung quanh.

Nhu vdy, VHUX chinh 1a cach thirc ing xir cuia
con ngudi vé hanh vi, thai do v6i ban than va moi
truong xung quanh, bao gdm cach tmg xtr véi ngudi
khac, voi ty nhién, voi x3 hoi, tat ca déu phai phu
hop v6i chudn muc dao dic va thuan phong my tuc
ctia dan toc nham dat muc tiéu cudi cung la xay dung
mbi quan hé tét dep giita con ngudi v6i nhau.

2.2 Khdi qudt vé té chivc khdo sdt thuc trang

Thoi gian khdo sdt: Tir thang 1 dén thang 5 nim

2024.
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Dia diém: Trung tim Nhat ngit Sakura, Trung
tam Nhat ngr Nhan Van va Trung tam Ngon ngir Sai
Gon tai thanh ph Ho Chi Minh.

Déi twong khdo sdt: 117 ca nhan duoc lya chon
ngiu nhién theo phuong phap phan tang, bao gom 5
can bg quan ly, 62 GV va 50 nguoi hoc.

2.2.1. Thuc trang VHUX g xir cia GV nguoi Nhdt

GV ngudi Nhat duge tim hiéu trong phan nay 1a
nhitng GV hop ddng hoic thinh giang c6 thoi gian
lam viéc ¢ Trung tdm Nhat nglt Sakura, Trung tdm
Nhat ngtt Nhan Van, Trung tdm Ngon nglt Sai Gon
¢6 tham nién cong tac tir mot nam tré 1én va & nhiéu
dd tudi khac nhau, chiu trach nhiém vé mén hoc va
két qua hoc tap cua ngudi hoc.

Qua khao sat cho théy: GV nguoi Nhat c6 VHUX
& muc tuong ddi kha trong méi truong giang day
& cac Trung tdm Nhat Ngit cia TP HS Chi Minh.
VHUX ciia GV nguoi Nhat ph hop voi chuan muc
dao duc cua dan toc Viét Nam la do nhiing GV nay
tich cuc tim hiéu vé van hoa, dat nudce, con nguoi
Viét Nam. Két qua khao sat ciing cho thiy, tong cong
¢ 54,5% nguoi tham gia khao sat dong y va hoan
toan dong y cho ring GV ngudi Nhat thé hién su
quan tam dén viéc thuc hién VHUX béng nhiéu cach
hoc hoi khac nhau nhu qua viéc tdn dung co hdi chia
sé nhitng diém chung vé VHUX hay nhiing diém GV
thich vé VHUX Viét Nam véi hoc vién, mac du ti 1€
nay chua phai la cao.

Két qua khao sat con cho biét dé GV nguoi Nhat
trong day hoc ¢ Trung tim Tiéng Nhat phu hop voi
chuin muc dao dic cua dan toc Viét Nam, doi hoi
phai kién tri, tin dung cic co hoi dé giao luu véi
nguoi hoc dé hiéu nguoi hoc, tr d6 maoi thuc hién
t6t dwoc VHUX. Tuy nhién, viéc giao luu v6i ngudi
hoc ngoai gio trén 16p vé VHUX con rat han ché, chi
¢6 36,4% ngudi duge khao sat danh gia ¢ mirc dong
¥ tr 1én cho ring GV nguoi Nhét da thyc hién hoat
dong nay. Ngoai ra, da s6 GV nguoi Nhat duoc moi
giang day vé ngon ngtr, trong do ¢6 cac chu dé vé vin
hoéa, van minh, dit nudc, ngdn ngir Nhat, Viét Nam
nén thudng chia sé vé VHUX cua ngudi Nhat va Viét
Nam, nhung s6 GV quan tim trao d6i, chia sé nhiing
vé VHUX cua nguoi Nhat va Viét Nam chua cao lam
(ty 1& nguoi duge khao sat danh gia & mirc dong ¥ tré
1én chi 1a 57,4%).

VHUX véi dong nghiép Viét Nam, co 68,3% v
kién khao sat danh gia & mirc dong ¥ tro 1én 1a GV
nguoi Nhat tai Trung tdm Nhat ngli Sakura, Trung
tdm Nhat ngt Nhan Van, Trung tdm Ngbn ngit Sai
Gon di thé hién thai do, hanh vi ing x{r ¢di md, tich
cuc hoc hoi, quan sat va ton trong quy dinh vé gio
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gidc, yéu ciu cong viéc ciia Trung tam. O nhiéu Trung
tam, GV tiéng Nhat thuong xuyén co hoat dong chia
sé, trao di v6i dong nghiép vé VHUX. Bén canh
d6, GV nguoi Nhat tai mot s6 Trung tim con gop
phan gitp GV Viét Nam nang cao trinh d¢ chuyén
moén, kinh nghiém ng xtr... Két qua phong van 10
GV nguoi Nhat cho thdy mot sé biéu hién VHUX
nhu sau: 6/10 GV nguoi Nhat cam thiy rat dé dang
khi trao d6i voi dong nghiép Viét Nam vé VHUX va
4/10 GV cam thiy twong d6i dé dang trong viéc nay.
bac biét, khi GV nguoi Nhat dugc phan cong giang
day cung mon hoc véi GV nguoi Viét Nam thi co su
hop tac, chia s¢ kha chat ché day 1a mot trong nhiing
minh chimg vé VHUX ctia GV ngudi Nhit.

2.2.2. Thuc trang VHUX ciia gido vién Viét Nam

Qua khao sat cho thiy: Co 74,5% nguoi dugc
khdo sat nhan dinh déng y va hoan toan dong yla
GV Viét Nam thuong xuyén quan tdm tim hiéu vé
VHUX vé dat nuée ma nguoi hoc hoc tap va 86,9%
GV Viét Nam thudng chia s¢ vé VHUX va dat nudc
Viét Nam trong qué trinh gidng day. Ngoai ra, muc
d6 GV thuong xuyén giao Iuu véi nguoi hoc ngoai
gid trén 16p/ cac hoat dong ngoai khoa vé VHUX
¢6 69,7% nguoi duge khao sat dong ¥ va hoan toan
ddng y, nhu vay kha hon nhiéu so voi muc do giao
luu cua GV nguoi Nhat véi nguoi hoc tai Trung tam.

Thyc hién phong van sau mot s6 GV chia sé, kho
khan 16n nhat ma GV Viét Nam va nudc ngoai déu
thudong qua ban, it sip xép dugc thoi gian dé trao
d6i vé VHUX. Kho khan thtr hai 1 rao can vé ngén
ngit voi nhiéu GV Viét Nam & Trung tim Nhat ngir
Sakura, ho thuong ngai giao luu néi chuyén voi GV
nguoi Nhat trong khuén vién Trung tam, tai phong
cho, trén xe dua don GV di day & Thu Puc nén it ¢o
thoi gian trao d6i, chia sé vé VHUX.

2.2.3. Thuc trang VHUX ciia HV

Qua phong van, ca 10 GV dang giang day tai cac
Trung tam Nhat ngl déu nhan xét nguoi hoc thuc
hién rat tot VHU'X phu hop véi van hoa truyén thong
t6n su trong dao 1au doi ¢ Viét Nam, thé hién ban sic
Viét Nam, cu thé 1a thai do ngoan ngoan, 18 phép,
kinh trong, nhiét tinh gitp do thiy co. Pay la diém
ma nhiéu GV nguoi Nhat rat thich, dic biét 1a thai do
biét on ciia tro d6i voi thay cd nhan ngay Nha gido
Viét Nam 20 - 11.

Tinh thu dong khi thuc hién VHUX cua nguoi
hoc kha phd bién ¢ nhidu Trung tim, khi hoc v6i GV
nguoi Nhat cung nhu khi hoc voi GV Viét Nam, mot
mit do dic diém rut re, thiéu quyét doan thang thin
trong VHUX cia ngudi Viét, mot mat thiéu dong
co thyc hién VHUX. GV Viét Nam cling chua hai
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1ong vi nhiéu nguoi hoc chua c6 théi quen thyc hién
VHUX theo huéng chu dong, ty gidc. V& VHUX
ngoai gio trén 16p, nguoi hoc cling chua chu dong
tich cuec.

Qua khao sat cho thay: tinh rut ré trong tmg xir
va chua tich cyc trao d6i vé VHUX trén 16p ciing
nhu ngoai 16p. Chi c6 47,8% ¥ kién danh gia dong
¥ va hoan toan dong y 1a ngudi hoc thudng manh
dan néu thic mic vé VHUX véi GV nguoi Nhat
ngay trén 16p, do thuong thiéu ty tin trong giao tiép
bé’lng ngoai ngit hodc si di€n, ngai noi sai, phat am
sai, thép hon nhiéu so voi ti 16 nguoi hoc rat thich
duogc hoc va giao tiép voi GV Viét Nam vé VHUX
v6i 78,5% ¥ kién dong y va hoan toan dong y. Bang
trén ciing cho thy chi c6 46,4% v kién khang dinh
ngudi hoc thuong néu thic miac vé VHUX véi GV
vao gio giai lao, sau budi hoc, qua email,... Tuy vay,
qua phong van da sé nguoi hoc rat thich hoc voi GV
ngudi Nhat, thé hién tinh mau thuan trong giao tiép
ctia nguoi Viét, vira thich giao tiép lai vira rut re.
2.3. Bién phdp dinh hwéng nang cao VHUX trong
cdc Trung tim tiéng Nhit tai TP Ho Chi Minh

Dé hinh thanh va phat trién VHU'X tich cuc trong
cac trung tam tiéng Nhat tai TP Ho Chi Minh, can
chii trong hai khia canh: Boi dudng GV va phat trién
nang lyc VHUX cho ngudi hoc.

Boi dwdng gido vién:

- Nang cao nhan thic: Pau tu vao viéc trang
bi cho GV nhiing kién thirc vé tdm quan trong cta
VHUX trong gi4o duc. Cin nhén manh vai trd then
chdt cua GV trong viéc dinh hinh thai d¢ va hanh vi
tng xu tich cuc cho ngudi hoc.

- Rén luyén k¥ nang: Boi dudng cho GV vé cac
quy tic tmg xir chuyén nghiép trong méi truong gido
duc va xa hoi. Déng thoi, tap trung vao viéc trang bi
kién thirc vé cach thirc tng xir pht hop véi vin hoa
Nhat Ban, van hoa Viét Nam.

- Thyc hanh hiéu qua: Nang cao nang lyc cia GV
trong viéc thiét ké va trién khai cac hoat dong gido
duc VHUX duya trén ddc diém tam sinh 1y cua nguoi
hoc.

Hinh thire boi dwing:

- Tap hudn chuyén nghiép: T chiic cac 16p tap
huén, hoi thao chuyén dé vé VHU'X, mdi cac chuyén
gia, chuyén vién co kinh nghiém chia sé¢ nhiing kién
thtre, k¥ nang va phuong phap giang day hi¢u qua.

- Hoc liéu da dang: Cung cép tai liéu, video clip,
bai viét chuyén nghiép vé VHUX, gitip GV tiép cén
thong tin mdt cach chu dong va hi¢u qua.

- Thyuc hanh va thi dua: Tao co hdi cho GV thuc
hanh, trao doi kinh nghiém thong qua cac cudc thi,
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hoat dong thi dua, nhim nang cao nang lyuc tng xir
trong thuc té.

- Tén vinh: Khen thuong va cong khai nhitng GV
dién hinh vé VHUX t6t dep, tao dong luc hoc hoi va
phat trién cho cic GV khac.

Phdt trién nang luc VHUX cho nguoi hoc:

- Long ghép va khai thac: Tich hop ndi dung
VHUX vao cidc moén hoc lién quan nhu ngdn ngit
Nhat, van hoa Nhat, qua d6 tao diéu kién cho nguoi
hoc tiép can va Gmg dung kién thirc vé VHUX vao
thuc té.

- Gido duc toan dién: Xay dung méi truong hoc
tap tich cuc, khuyén khich giao tiép, hop tac va chia
sé¢ trong 16p hoc, thiic diy ngudi hoc hinh thanh va
phat trién cac k¥ nang tmg xt phu hop.

- Hoat dong ngoai khoa: T chire cac budi bao céo
chuyén de, giao luu chia sé kinh nghiém, cac cugc thi
vé xur ly tinh huéng, soan ké hoach hoat dong VHUX
cho nguoi hoc.

3. Két luin

Vai tro ctia VHUX trong doi séng ngay nay la
khong thé phu nhan. VHUX phan anh cach thirc
giao tiép, ung xur gitra con nguoi véi nhau va voi
mdi truong xung quanh. Nham kién tao méi trudng
gido duc toan dién vé dao duc, tri tué, thé chat va
thAim my, do d6 xdy dung VHUX trong cic trung
tam tiéng Nhat tai thanh phd H6 Chi Minh 1 v6 cing
can thiét (My Giang Son, 2021). Két qua khao sat vé
thuc trang VHUX tai cac trung tam tiéng Nhat cho
thdy phan 16n can bg, gido vién va ngudi hoc déu y
thirc dugc tim quan trong cia VHUX. Céc trung tim
da nd lyc xay dung va phat trién moi truong VHU'X
giita cac thanh vién, thé hién rd nét nhimg nguyén
tac Gmg xtr gitta GV v6i nhau va véi ngudi hoc. Tuy
nhién, van con mot sé GV va nguoi hoc chua thuc sy
tuan thu day du cac quy tic VHUX.
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