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Abstract: Psychological counseling skills are crucial in assisting kids in overcoming obstacles to
learning and get rid of bad feelings and beliefs. They also assist teachers in better understanding student
psychology so that students receive the proper education, teaching, and attention. The school counselor's
responsibilities include resolving issues with communication, stress management, and learning,; fostering
relationships between students and families. Some of psychological counseling skills are discussed in this

study for homeroom teachers in high schools.

Keywords: Psychological counseling skill, school counselor’s, homeroom teacher, high school

1. Pit van dé

Trong nhirg nim gan déy, cong tic tu van tam Iy
(TVTL) dugc quan tam thuc hi¢n trong nha truong
phé thong. Tuy nhién, cong tac TVTL trong truong
hoc van chua thyuc sy hip dan nhiéu hoc sinh (HS)
c6 tam 1y ngai dén phong tu van. Vi vay, vai trd ciia
gido vién chil 12 nhiém (GVCN) trong viéc hd trg
tam 1y cho HS vén rat quan trong. Thuc té hién nay,
hau hét cac GV mdéi chi cung HS giai quyét cac van
dé dua trén kinh nghiém nghé nghiép 1a chu yeu con
nhitng kién thirc va ki ning co ban, viéc tu van cho
HS con han ché va méi dang dimg lai ban chuyén
nghiép. Hudng dan cac ki ning tu van tdm 1y cho
GVCN ¢ cac truong phé thong s& gop phan gitp
GVCN hd trg HS tot hon, ning cao chit lugng gido
duc cua nha truong.

2. N§i dung nghién ctru
2.1. Khdi ni¢m ki nang tw vin tam ly ciia GVCN

Ki ning tu van tim Iy (KNTVTL) ciia GVCN la
su van dung kinh nghiém, tri thirc chuyén mén vé tu
van vao trg gitip hoc sinh ning cao ning lyc ty giai
quyét nhitng kho khin, vudng mic trong hoc tap,
quan hé xa hoi, dinh hudng nghé nghiép; phat hién
som va phat trién cac chuong trinh phong ngira, can
thiép thich hop trong nha trudong.

KNTVTL ctia GVCN dugc nhan manh & nhimng
diém sau day:

- KNTVTL cua GVCN duoc xay dung trén nén
tang kinh nghiém, tri thirc chuyén mén vé tu van. D6
la kinh nghiém xa hdi, kinh nghiém nghe nghiép; 1a
nhiing hiéu biét can ban vé TVTL, tu van hoc duong,
vé tam 1y Ita tudi HS.

- KNTVTL cua GVCN hudng t6i viée thuc hién
nhiing nhiém vu cua tu van hoc duong, do la trg

gitip HS nang cao ning lyc tu giai quyét nhimng kho
khan, vudéng méc trong hoc tap, quan hé xa hdi, dinh
hudng nghé nghiép; phat hién sém va phat trién cac
chuong trinh phong ngura, can thiép thich hgp trong
nha truong.

Pé ¢ thé thuc hién duoc nhitng nhiém vu cia
minh GVCN phai ¢6 nhimg ki ning tu van co ban:
KN ling nghe, KN quan sat, KN hoi, KN thiu cam,
KN xtr Ii im lang, KN phéi hop cac luc luong gido
duc, KN danh gia kho khan tam ly ctia HS.

2.2. Cdc ki ndng tw vin tém Iy co bén ciia GVCN ¢
truong ph5 thong
2.2.1. K7 nang ldng nghe

K¥ ning ling nghe trong tu van 1a su van dung tri
thtrc, kinh nghiém vao hanh vi quan sat, ch y cao do
va thé hién thai do ton trong nhim hiéu biét cam xc,
suy nghi va van dé cua HS, dong thoi giup HS nhan
biét dang dugc quan tdm va chia sé

Muc dich: nham gitp GVCN thu thap duoc
nhitng thong tin can thiét cho qua trinh tu vén; tao
1ap mbi quan hé hop tac tich cyc voi HS

Céc biéu hién/ thao tac tién hanh ki ning ling
nghe:

- Tép trung chi y t01 da vao nhiing gi HS noi: im
lang dé nghe, khong ngit 101, khong phan bac, khong
suy dién hay du doan, khong 1am viéc khéc trong khi
nghe;

- Quan sat va nhan biét dugc hanh vi, cir chi, cam
xuc cia HS va giai nghia chinh xac nhiing hanh vi
khong 101 cia HS;

- Phan hoi: dua ra nhitng phan hoi phit hop vé noi
dung HS da trinh bay va nhiing cam xtc cua HS; dat
cau hoi dé 1am 16 hodc €01 mo cho HS tiép tuc trinh
bay; nhan manh hay mé rong nhimng diéu HS néi;
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- Khuyén khich: st dung nhimg dap tmg khong
101 dé the hién sw quan tim va khuyén khich HS nhu:
tiép xuc bang mit va c6 nhimg dong tac dap ung
thich hop voi HS (gat dau, hoi nga ngudi vé phia
hoc sinh...)
2.2.2. Ki nang quan sat

Ki nang quan sat la su van dung tri thire, kinh
nghlem nghé nghiép dé thu thdp cdc thong tin can
thiét trong qud trinh tw van. Trong TVTL, ki ning
quan sat gop phan vao viéc danh gia toan bo viéc
trinh bay ciia HS va cung cip nhitng thong tin chinh
xac. Ki nang quan sat la ki ndng quan trong khi lam
viéc voi HS, dac biét khi lam viéc voi tré chua thanh
nién. Hiéu duoc nhimg birc thong diép ngim duoc
chuyén tai khong bang 10i ¢ thé gitp GVCN hiéu
dugc HS dang suy nghi va cam xtic nhu thé nao.
Quan sat can phai dién ra lién tuc, trong sudt qua
trinh TVTL.

Muc dich: Quan sat nham do luong va nhan dinh
chinh xac tam trang, tinh cam cua HS gitip qua trinh

TVTL dat hi¢u qua hon.
Nhitng diém can quan sat
Anh mat

Cuong dé Cir chi, diéu

néi bé

Nhip d6 i "‘ .
giong noi "‘ Net mat
Sur dun
Trang phyc kh&ng'gig'n

Cdc biéu hién/ thao tac tién hanh ki ndng quan
sat:

- Xéc dinh rd muc dich, ndi dung quan sat: Dang
vé tong quat, hanh vi, cach néi chuyén, ngén ngi
dugc str dung, tm trang va cam xic, su théng nhét
gitra 101 ndi va biéu hién cta nét mat, ctr chi;

- Ghi nhd/ghi chép lai ndi dung quan sat;

- Tap trung chu y khi quan sat va quan sat lién
tuc;

- Piéu chinh anh mét phi hop véi tinh hudng tu
van khi quan sat.

2.2.3. Ki nang hoi

Ki nang hoi trong TVTL la sy van dung tri thic,
kinh nghiém vao hanh vi st dung cau hoi hop ly
hudng tdi cam xtc, suy nghi va hanh vi cua HS, thai
d6 khich 1é cac em chia sé nham kham pha thong tin,
dong thoi gitp cac em ty nhan thirc vé ban than va
hoan canh dé thay doi.

Muc dich: hoi dé khai thac thong tin lién quan
dén van dé cua HS, dé tao su tuong tac tich cuc trong
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tu van, dé giup HS ty nhan thic dugc 16 hon vé ban
than va hoan canh dé thay doi.

Cdc biéu hién/ thao tac tién hanh ki nang hoi:

- Biét cach dat cau hoi: Str dung cac loai cau hoi
mot cach hop 1y, linh hoat, trong d6 sir dung nhiéu
céu hoi mo (bét dau véi cac tir nhu: cai gi, didu gi,
hay két thuc voi cac tir: nhu thé nao, ra sao..., cau
hoi tryc tiép hudng téi cam xuc, t6i ban than HS...);
Han ché sir dung cau hoi; Str dung nhiing cau hoi vé
cam xtc, suy nghi ¢4 nhan; Tranh st dung nhiéu cau
hoi bat dau béng tai sao/ vi sao; Tranh st dung cau
hoi da nghia, cdu hoi ¢6 nhiéu tir hoi dé tao cam giac
bi hoi don dap.

- Pinh hudng rdo ndi dung hoi: Hoi vé cam xuc,
suy nghi, hanh vi ciia HS, khong chi hoi vé dién bién
nguyén nhan van dé; Hoi vé thong tin lién quan hién
tai chir khong chi vé qua khir; Khong né tranh hoi vé
cam xuc, hay van dé “té nhi”; Hoi vé suy nghi, mong
mudn, nhu ciu va hudng giai phap cua chinh HS;
Chu ¥ hoi nhimng diéu HS quan tam.

- C6 thai do/ hanh vi khich 1€ trong khi hoi
2.2.4. Ki ning thau cam

Ki niang thiu cam trong TVTL 1a sy van dung tri
thtrc, kinh nghiém vao hinh vi thé hién sy cam nhan
su sic va chip nhan cam xuc, suy nghi ciia HS nhém
tao 1ap mdi quan hé tro gitip c6 hiéu qua trong tu van.

Muyc dich: thau cam nham tao niém tin Va cam
giac an toan cho HS, trén co s d6 thiét 1ap mdi quan
hé hop téc tich cuc trong qua trinh trg giup HS gidi
quyét van dé.

Cdc biéu hién/ thao tac tién hanh KN thau cam:

Kiém soat
nhirng trai
nghiém va
quyén luc ca
nhan dé

Cam nhan va
hiéu duoc

Chi ra gia tri
o s

suy nghf,
cam;lslccua dém béO
e tinh khach

quan.

Cdc mure do thé hién thau cam:

Mikc d§ 4: Thiu
cam cao: DPat tdi
mire 49 hiéu sau
sic vé nhing diéu
hoc sinh néi t6i;

4

Mire 36 3: Thiu
cim: Gitip HS voi

Mire d9 2: Thiu

bt o thay dwgc gia tri
<im it: Pua ra 1oi tich eyc tir hoe
Mike a3 1: :}I;l;uyen: nén, can, Sk
e e st g i
phén xét, dink vao hodn canhcua  DgUOTRdan
S tAch kAt em...” h}eu/pham Eha(
gia, pha tich cuc méi...”

“Dudng nhir em
cam thay...”

Yéu cau ciia KN thdu cam: Dat minh vao hoan
canh ciia HS; Nhic lai cam xac va nguyén nhan
dan dén cam xtic ma HS vira noi; Cho HS thiy diéu
cac em dang cam thdy 14 dung trong hoan canh cua
cac em (GV thé hién su thira nhan nhitng cam xuc
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dang c¢6 ctia HS - théu cam mirc 3); Chi cho HS thay
nhiing gié tri tich cuc trong suy nghi, cam xic cia
cac em (HS cam thay minh c6 gi tri trong hoan canh
ctia HS - thau cam mirc 4).
2.2.5. Ki nang xit Iy tinh huong im ling

Ki ning xir Iy tinh hudng im ling trong TVTL
la sy van dung tri thirc, kinh nghiém vao hinh vi
thé hién su chép nhan, cam thong vadi sy im lang va
khuyén khich hoc sinh chia sé¢ van dé ctia minh. Im
lang 1a can thiét dé ling lai, nhung khong can thiét
khi 13 rao can cho qué trinh tham véan duoc tiép tuc
theo mach. Bé c¢6 thé «pha tany sy im lang cua hoc
sinh, gido vién can phai phéng dodn li do ma HS im
lang va xtr Ii tinh hudng im ling

Oui trinh xit Iy tinh huéng im ldng ciia HS

S
Duy tri sy
im lang 30s

Noi ve sw bao " Goiténly do
mit cia théng ‘ gay ra sy im
tin \ lang 5

Cho hoc sinh thay Bay t6 thau
gido vién sé giup khi W cim v6i st im
A0 CAC e muon | L lang )
Khuyen khich
hoc sinh noi
| _ravande |

Cdc li do khién HS im ldng: Khong c6 gi dé noi,
dau 6c tréng rSng; So diéu noi ra sé bj cudi, danh gia,
hiéu 1am; So bi 16 bi mat; Khong c6 kha ning bay t6
ndi tam; So néi ra khong duoc chia sé; So 1am t6n
thuong dén chinh minh; Khong tin tuong GV; Cho
rang gitr im lang s& t6t hon noi ra; Cam giac khong
an toan; Cho ring d6 1a 16i ctia ban than nén khong
mudn nhic lai; Nguoi nhat nhat hodc khong quen
tam su,...

2.2.6. Ki nang phoi hop cdc hee heong gido duc

Thyuc t& cho thiy c6 nhitng khé khan, vudng
mic vé tim 1y cua HS néu khong co su két hop gitra
GVCN vé6i gia dinh va GV khéc thi khong thé giai
quyét dugc. Tuy nhién khong it GVCN gip nhiéu
khé khin trong viéc két ndi gia dinh, nha truong,
cong dong chung tay cing nang cao hiéu qua tro gitp
HS. Ki néang phéi hop céc luc lugng gido duc 1a su
van dung tri thtrc, kinh nghiém vao viéc két ndi cac
ngudn lyuc trong gia dinh, nha truong, cong dong mot
cach hidu qua dé hd trg HS trong viée tu giai quyét
van dé.

Muc dich: nang cao ngudn lyc trg giip HS doi
mat/giai quyét nhimg kho khan, vuéng méc/ri nhidu
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tam ly, hanh vi.

Cdc biéu hién/ thao tdc tién hanh ki ning:

- Xac dinh rd tim quan trong/mirc d6 anh hudng
cta cac luc luong gido duc dbi véi viée cai thién
tinh trang cua HS; Xéc dinh muc tiéu, 1én ké hoach
téng thé; Két ndi cac luc luong theo myc tiéu chung:
Phuong thirc thiét 1ap truc tlep (hop cha me HS, gép
mit trao doi riéng, toa dam vé cac van d¢ lién quan);
phuong thirc thiét 1ap gian tiép (email, mang xa hoi,
nhén tin, goi dién, so lién lac dién tir...);

- Kiém tra hiéu qua va diéu chinh.

phai c6 kha ning giao tiép va thuyét phuc t6t.
2.2.7. Ki nang danh gia kho khan tam Iy cua HS

K1 ndng danh gia kho khan tam Iy cta HS 1a sy
van dung tri thirc, kinh nghiém dé thu thap nhiing di
lidu chinh x4c vé dic diém tam 1y cia HS (ning luc,
tinh cach, diém manh, diém yéu, mirc do kho khin
tam 1y... ) dé c6 ké hoach trg giup/can thiép kip thoi
va hiéu qua

Muc dich: nhim phat hién nhitng nguy co, nhan
dién diém manh, diém yéu cia HS dé gitip HS nang
cao nang luc giai quyét vin dé dua trén thé manh cua
cac em.

Cdc biéu hién/ thao tic tién hanh ki nang: Két
hop cac phuong phap khiac nhau trong danh gid
(quan sat, tric nghiém, tro chuyén...); St dung céac
ngudn thong tin khac nhau trong danh gia (GV, cha
me, ban bé cia HS); Nhéan dién chinh xac diém manh/
yéu, nhimng kho khin tim Iy cta HS; Str dung hop 1y
két qua danh gia cho cac ké hoach trg giup HS.

3. Két luan

Trong nhiing nim gan day ¢ nudce ta, cac nghién
ctru vé TVTL hoc duong noéi chung da dugc thuc
hién kha nhidu. Noi dung KNTVTL va bdi dudng
KNTVTL & GV ciing da duoc quan tim tim hiéu,
qua d6 gitip ngudi GVCN ¢6 thé hinh thanh va phat
trién KNTVTL. Hinh thanh va phat trién KNTVTL
la mot qua trinh lau dai, doi hdi nhitng hoat dong trau
doi va rén luyén thudng xuyén, nghiém tic. Nang
cao KNTVTL cho GVCN nhidm dép Lrng nhu cau
hd tro tam 1y cho HS, qua d6 gép phan phat trién
chat lugng day hoc va gido duc trong nha trudng phd
thong.
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