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Abstract: Management of school counseling activities is shown in planning, management, implementation,
direction, inspection and evaluation. The study used the method of collecting information using
questionnaires and interviews with managers, lecturers, academic advisors and students at Can Tho
University. The results show that it is necessary to pay more attention to the management of school
counseling activities for students, especially the inspection and evaluation of these activities to improve

the effectiveness of management activities.
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1. Pit vin dé

Trong bdi canh giao duc dai hoc hién nay, viéc ho
trg SV khong chi dimg lai & viéc cung cép kién thirc
ma con can cac dich vu TVHD dé gitp ho vuot qua
kho khan trong hoc tap va cude song Nhu cau duoc
tu van ho trg ngay cang cap thiét do ap luc hoc tap,
nhitng van dé tim 1y, tai chinh. Tuy nhién, quan ly
hoat dong (QLHD) TVHD con nhiéu han ché: thiéu
nguon luc, thiéu co sé vat chét, chinh sich chua
thong nhét. Nhan thirc cta can bd quan Iy (CBQL),
giang vién (GV), SV vé TVHD ciing con kha han ché
dan dén SV it tim dén su hd trg. Trude thuc té trén,
can c6 nghién ciru di sau vao thuc trang va dua ra cac
giai phap nhim QLHD TVHD nhiam ning cao chat
lugng dao tao va hd tro SV mot cach hiu qua hon.
2. N§i dung nghién ctru
2.1. Phuwong phdap nghién ciru

Nghién ctru ndy st dung bang hoi va khao sat 75
CBQL, GV, ¢b van hoc tap (CVHT) va 430 SV, phiéu
hoi phat truc tiép va biéu mau google form. Dya vao
thang do Likert voi gia tri khoang duoc tinh bing
(Maximum - Minimum)/n= (5-1)/5=0,8. S6 liéu
khao sat dwoc xir Iy bang phan mém SPSS dung ban
mién phi. Tinh toan tin sut, diém trung binh (DTB),
d6 léch chuén (PLC) va mdi twong quan (Pearson)
gitta muc do thuyc hién ndi dung va mirc do hi¢u qua
QLHD TVHD.

No6i dung QLHD TVHD dugc tinh toan theo 5
muc do: Mirc 1=Khong thyc hién/Hoan toan khong
hiéu qua (PTB =1,00-1,80); Mirc 2=Hiém khi/Kém
hiéu qua (PTB =1,81-2,60); Mtic 3=Thinh thoang/
Binh thuong (BTB = 2,61 - 3,40); Mtic 4= Thuong

xuyén/Hiéu qua (DTB = 3,41- 4,20); Miic 5= Rat
thuong xuyén/Rét hiéu qua (DTB = 4,21 - 5,00).
2.2. Két qud nghién ciru thwc trang muc do thuc
hién QLHD TVHD cho SV tai Triwong Pai hoc Cin
Tho
2.2.1 Thyc trang kiém tra, danh gid hoat dong TVHD
cho SV
Thyc trang kiém tra, danh gia hoat dong TVHD

cho SV tai Truong Pai hoc Can Tho qua khao sat
bang bang hoi danh gia muc do thyc hién. Két qua
thu dugc ¢ bang 2.1.

Bang 2.1. Danh gia cia CBQOL, GV, CVHT va SV

vé mirc dé thuc hién kiém tra, danh gid hoat dong

TVHD

Murc 36 thuc hién Mtc d6 hi¢u qua

Kiém tra, ddnh gi4 |CBQL, CBQL,
hoat dong TVHD |Gy, SV |TC |Bac|GV, |SV |TC |Bac

CVHT CVHT

I Kiemtra, dénh |3 o3 136 136702 [3,67 |3,63/3,652
gia theo nam hoc

2 Kiem tra, dénh 13 o5 1367 1334]3 (316 [3,57337)3
gia theo hoc ky

3. Kiém tra, danh,

gia sy ph01 hop t6

chure gitra cac don |3,68 3,68 13,681 3,8 3,7013,75|1

vi, doan thé trong
va ngoai truong

4. Kiém tra qua
vi¢c theo doi su
tién trién cua SV
thong qua h¢ thong (3,04
(ve diém hoc tap
va rén luyén cta
SV

3,503,274 (3,11 |3,51|3,31|4

Téng chung binh
chung

3,35 3,6 3,44 13,60

Mic d thyc hién kiém tra, danh gia hoat dong
TVHD tai Truong Pai hoc Can Tho dugc SV danh
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gia & muc «thuong xuyén” véi diém trung binh
(PTB) la 3,6, trong khi CBQL, GV va CVHT danh
gid & muc «thinh thodng” v6i DTB 1a 3,35. Tiéu chi
“kiém tra, danh gia sy phdi hop to chic giita cac don
vi, doan thé trong va ngoai trudng” dwoc SV danh
gi4 cao nhét véi DTB 3,68, trong khi tiéu chi “kiém
tra qua viéc theo doi su tién trién cta SV” c6 DTB
thap nhat 1a 3,27. V& mirc d6 hiéu qua, SV danh gia
hoat dong TVHD ¢ muc “hi¢u qua” véi BTB 3,60,
cao hon so véi danh gia cua CBQL, GV va CVHT ¢
mirc “binh thudong” dén “hiéu qua” voi DTB 3,44,
Tiéu chi “kiém tra, danh gia su phdi hop té chuc giira
cac don vi, doan thé trong va ngoai truong” ciing
dugc danh gia cao nhit vé hiéu qua véi DTB 3,75,
trong khi tiéu chi “kiém tra qua viéc theo ddi sy tién
trién ctia SV” c6 PTB thip nhit 1a 3,31. Két qua
phan tich cho thdy tim quan trong cta sy phdi hop
va hop tac trong hoat dong tu van, dong thoi nhin
manh viéc kiém tra theo ndm hoc mang lai hi¢u qua
tich cuc. Tuy nhién, cin cai thién hé thong theo ddi
va quan 1y thong tin SV dé ting cuong hiéu qua cua
hoat dong kiém tra, danh gia.
2.2.2. Thyc trang QLHD TVHD cho SV

Dé tim hiéu thuc trang QLHD TVHD cho SV tai
Truong Pai hoc Can Tho qua khao sat bang bang hoi
danh gia mirc d6 thuc hién va mic do hiéu qua. Két
qua thu dugc ¢ bang 2.2.

Bdng 2.2. Pdnh gid cia CBQL, GV, CVHT vé
miurc do thuc hién va mirc do hiéu qua QLHD TVHDP
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1. Xac dinh va thanh lap cac t6
tu van thuc hién nhiém vu va
chiu trach nhiém

3,76 10,732 |3 |3,77 0,649 |1

2. Huy dong chuyén vién, GV,
CVHT, CBQL nha trudng cung |3,83
tham gia

0,742 |1 (3,75 (0,699 |4

3. Té chirc xdy dung ké hoach
hoat dong TVHD cho SV
dinh ky

3,73 10,777 |4 |3,76 10,732 |3

4. Phan cong chuyén vién
thuc hién nhiém vu hoat dong
TVHD

3,81 (0,766 |2 3,77 |0,689 |1

5. Huy dong tbi da cac phong
ban, khoa cung tham gia vao
hoat dong TVHD

3,47 10,89 |9 3,450,843 |9

6. T4 chirc bdi dudng, tap hudn

nang cao nang lyc TVHD cho (3,51 (0,95 [8 {3,55 |0,905 |8
GV

7. T6 chitc tim hiéu nhiing khé
khan va nhu cau dugc tu van
cua SV

3,59 10,807 |7 (3,57 |0,808 |7

8. T6 chtc tu van, hudng dan,
gi6i thiéu, hd tro kip thoi 3,720,727 |5 13,64 10,765 |5

9. T chirc tu vén, huéng dan,
gi6i thiéu, ho tro kip thoi 3,64 10,816 |6 3,63 10,731 |6

Chi dao thuc hién QLHD

TVHD 3,61

0,851 3,57 10,805

1. Chi dao ra quyét dinh trién
khai thyc hién hoat dong
TVHD cho SV

3,68 10,825 |3 3,65 (0,78 |2

2. Chi dao dong vién, khuyén
khich, huéng duong dan GV
thuc hién hoat dong TVHD

3,64 10,88 |4 (3,550,793 |4

3. Chi dao to chure cac noi
dung, hinh thtrc da dang hoat
dong, phuong phap phu hop,
linh hoat, da dang

3,75 10,84 |1 3,72 0,798 |1

4. Chi dao bo tri thoi gian hop
ly voi timg ndi dung thuc hién
va st dung thiet bi, phuong
tién, co s¢ vat chat

3,69 0,805 |2 3,63 10,785 |3

5. Chi dao phéi hop véi cac luc
lugng gido duc, t6 chirc xa hoi, |3,59
chuyén gia tu van

0,84 |5 (3,53 10,794 |5

6. Chi dao t6 chirc bdi dudng,
tap huan nang cao nang luc
TVHD cho GV

3,44 10,889 |7 3,49 0,844 |6

7. Chi dao cong tac xu 1y két

qué, bo luu hé so 3.47

0,875 |6 |3,45 10,843 |7

Kiém tra, danh gic QLHP

TVHD 3,62

0,79 3,41 10,91

1. Kiém tra, danh gia xac dinh
va xdy dung cdc tiéu chi, tiéu
chuan danh gia

3,49 10,86 |2 3,39 |0,914 |5

2. Kiém tra, danh gi4 timg noi
dung da thyc hién, tien d¢ thuc |3,52
hién

0,86 |4 (3,44 10,933 |1

3. Kiém tra, danh gia viéc tb

churc hoat dong TVHD 084111 134

0,885 |4

4. Kiém tra, dénh gia viéc st

dung cac nguon luc 0844 3

3,41 10,856 |2

5. Phat hién sai sot va stra chira
linh hoat, kip thoi. Bao céo, rat|3,4 0,9 5
kinh nghi¢ém

3,41 10,96 |2

Téng chung binh chung 3,63 0,806 3,56 10,814

Mirc d thue Mikc d hiéu
QLHD TVHDP hién qui
PTB [PLC [Biac/PTB PLC [Biac

Ldp ké hoach QLHP TVHD 3,62 10,78 3,59 10,784

1. Phan tich dugc thuc trang

QLHD TVHD cho SV nha 3,51 10,742 |9 (3,55 |0,759 |6
truong

2. Panh gia thyc trang kho

khin tam 1§ cia SV 3,48 (0,76 |10 |3,48 (0,742 |10
3. Xac dinh dugc muc tiéu

QLHD TVHD 3,69 10,788 |3 13,69 (0,771 |2
4. Xac dinh ndi dung QLHD

TVHD 3,67 10,827 |4 3,63 (0,818 |5
5. Xéc dinh dugc luc lugng

phu trach cong tic TVHD 3,75 10,807 |1 |3,64 (0,816 |4
6. Xac dinh dugc nguén lue vé 36 082216 13.53 l0.827 |7
co s vat chat, tai chinh > > > >

7. Xac dinh dugc phuong phap

kiém tra QLHD TVHD 3,56 10,775 |8 (3,49 |0,778 |9
8. Ké hoach tuyén truyén, bdi

dirdng, tap huan 3,72 10,727 |2 13,73 10,759 |1
9. K& hoach phdi hop vdi cac

Twe lugng trong giso duc 3,64 10,782 |5 3,65 (0,797 |3
10. K& hoach kiém tra, danh

gid 3,59 10,773 |7 3,52 (0,777 |8
T6 chire thuc hién OLHD

TVHD 3,67 10,801 3,65 10,758
310

Két qua trinh bay tai bang 2.2 cho thiy viéc QLHD
TVHD tai Truong Pai hoc Can Tho dugc danh gia
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0 muc thuong xuyén (DTB=3,63; DLC=0,806) va
hiéu qua (PTB=3,56; PLC=0,814). Cac cong tac
nhu “t6 chirc thyc hién quan 1Iy” (BTB=3,67), “lap
ké hoach quan 1y” (DTB=3,62), “kiém tra, ddnh gi4
quan ly” (PTB=3,62), va “chi dao thuc hién quan
Iy” (BTB=3,61) déu dwoc danh gia & muc thuong
xuyén. Tuy nhién, cong tac kiém tra, danh gia chua
dugc danh gia cao vé hiéu qua.

Vé mit lap ké hoach, t& chtrc thuc hién va chi
dao thuc hién, phém 16n CBQL, GV va CVHT danh
gia thuong xuyén va hiéu qua. Pac biét, cong tac
“xac dinh va thanh 1ap cac to tu van” va “phan cong
chuyén vién thuc hién nhiém vu” dugc danh gia cao
nhit (DTB=3,77). Trong khi d6, “huy dong t6i da cac
phong ban, khoa cung tham gia” c6 DTB thap nhat
(3,45). Diéu nay cho thiy can ting cudng huy dong
cac nguon lyc va to chirc boi dudng ning cao ning
luc tu vin cho GV.

Vé chire ning kiém tra, danh gia QLHP TVHD,
mic do thuong xuyén dugc danh gia la 3,62
(PLC=0,79). Tuy nhién, hi¢u qua thuc hi¢n chua
cao, voi cac ndi dung nhu “phat hién sai sot va stra
chira linh hoat” chi dat mirc “binh thuong”. Cac tiéu
chi nhu “kiém tra, danh gia xac dinh va xay dung tiéu
chudn” va “kiém tra, danh gia td chure hoat dong tu
van” ¢6 DTB lan lugt 14 3,39 va 3,4.

Tom lai, vin dé kiém tra, danh gia QLHD TVHD
cho SV tai Truong Pai hoc Can Tho con nhiéu han
ché va hiéu qua chua cao. CBQL can chii trong hon
vao viéc phat hién va stra chira sai sot kip thoi, ciing
nhu nang cao nang lyc quan ly va xac dinh cac tiéu chi
danh gia rd rang. Diéu nay s& giap cdi thién chit luong
hoat dong TVHD, dam béao hd trg tdt hon cho SV.
2.3. Ddnh gid chung vé thuc trang

Thyc trang QLHD TVHD cho SV tai Truong Dai
hoc Can Tho dugc trinh bay khéi quat qua bang 2.1.
Pa s6 CBQL va GV danh gia QLHP TVHD duogc
thuc hién ¢ muc thudng xuyén. Piém trung binh
chénh 1éch gilta cac ndi dung thuc hién cac khau
lap ké hoach, t6 chtrc thuc hién, chi dao thuc hién
va kiém tra danh gia hoat dong TVHD cho SV tai
Truong Dai hoc Can Tho dao (dong tir 0,01 dén 0,06.
Diéu nay cho thdy sy dong deu trong viéc thuc hién
cac khau quan 1y, tuy nhién van can c6 sy quan tam
ddc biét dén viéc chi dao quan ly dé c6 co s6 diéu
chinh va cai tién chat lugng.

Xét vé tinh hiéu qua cuia QLHP TVHD, noi
dung kiém tra, danh gia can dugc quan tim nhiéu
hon. QLHD TVHD déng vai trd quan trong trong
hé théng quan 1y cua nha trudng. Hoat dong TVHD
hiéu qua s€ tao ra moi truong hoc tap than thién va
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hién dai, phu hop voi sir ménh va tam nhin ctia nha
truong, gop phan nang cao chét lugng dao tao va
gitip SV phat trién toan dién. Tuy nhién, viéc danh
gia hi¢u qua QLHD nay van chua dat dugc mtc do
ky vong. Dé hiéu rd hon vé nguyén nhan va cai thién
tinh hinh, cin c6 thém nhitng nghién ciru sdu hon
dé cung cip thong tin ddy dii v& vin dé nay. Nhiing
nghién ciru niy s& giup xac dinh cac yéu td can tro
va dé xuét cac bién phap cu thé dé nang cao hiéu qua
QLHD TVHD, tir d6 dam bao ré"lng SV nhan duoc su
hd trg tot nhat trong qua trinh hoc tap va phat trién
ban than.

3. Két luan

Nhu vay c6 thé thay raing CBQL va GV déu danh
gia vicc QLHD TVHD cho SV tai Truong Pai hoc
Cén Tho dugc thuc hién thuong xuyén va hiéu qua.
Dbic biét, hoat dong phan cong chuyén vién thyc hién
nhi¢m vy TVHD dugc danh gia cao nhat v& ca muc
d6 thuc hién va hi¢u qua. Trong cac chuc nang quan
1y, khau chi dao thuc hién dugc danh gia thép hon so
v6i cac khau khac. Tuy nhién, xét vé tinh hiéu qua,
khau t6 chirc thue hién lai duwgc danh gia cao hon céac
khau khac. DPang chu y, khau kiém tra va danh gia
duge CBQL va GV danh gia thdp nhat. Nha trudng
can tiép tuc quan tam dén viéc xay dung ké hoach, t&
chirc thue hién ké hoach, chi dao thuc hién va kiém
tra danh gia QLHD TVHD nhim cai tién chat luong
quan ly.
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