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Chuyen doi so trong giang day, nghlen ciru va quan ly giao duc
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Abstract: This article presents the status of digital transformation at the University of Economics of Ho
Chi Minh City, which focuses on teaching, scientific research and management of the school apparatus.
With more than ten years of implementing and promoting the process of digital transformation, the school
has achieved significant achievements. However, besides that, there are still some challenges. The article
can be considered as a preliminary summary of the digital transformation process that has been taking

place at school.
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1. Pit van dé

Cudc cach mang cong nghiép 4.0 da mang lai
nhiéu thanh tyu khoa hoc cong nghé vuot bac lam
thay doi dang ke cudc song con ngudi. Trong tién
trinh phat trlen ay, chuyen ddi s6 da trd thanh xu thé
tat yéu cta mdi quoc gia. Trong moi linh vuc cua doi
song nhu kinh té, chinh tri, van hoa, xa hoi, chuyen
d6i s6 déu déng vai trd quan trong. O linh vuc gido
duc, viéc ung dung cong nghe thong tin va nhung
thanh tyu cta chuyén doi sé da dat duoc nhidu két
qua quan trong, gop phan tich cuc vao su phat trién
cia qudc gia. Trong thoi gian

mot sb thach thirc trong qué trinh chuyén déi sb tai
Trudng Pai Hoc Kinh Té TPHCM.
2. N§i dung nghién ctru
2.1. Mét 56 thanh twu da dat dwoc

Ké tir nam 2009, Truong Pai Hoc Kinh Té
TPHCM di trién khai phuong thirc dao tao tin chi.
Song song d0, qua trinh chuyén ddi sé ciing chinh
thirc dugc van hanh. Co so ha ting thong tin khong
ngung duoc xay dung, hoan thién lién tuc nham phuc
vu mdt cach t6i wu nhat cho cong tic nghién ciru,
giang day va quan tri diéu hanh.
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Hinh 2.1. Bing mé ta hé thong phan mém cong nghé ciia UEH

dang ap dung.
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Dbi v6i cac hoat dong glang day — hoc tap, trong
nam 2016, nha truong da bat dau tap huin cho giang
vién cac khoa, vién dao tao va tung budc ap dung
md hinh Blended
Learning vao qué trinh
giang day cac bac, hé
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Nha trudng ludn bé tri doi ngii chuyen gla cong nghe
thong tin tac truc diéu hanh hé thong nham giai quyét
kip thoi sy ¢b cho hoc vién.
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— UEH. Véi hé théng
nay, giang vién hoan
toan thuén loi trong viéc chia sé cac tai nguyén hoc
tap cho sinh vién bao gdm bai giang, gido trinh, bai
tap, ngan hang cau hoi tric nghiém. Cac phuong thirc
thi cir va danh gia qua trinh hoc tép cua sinh vién
cling duoc tich hop trén hé thong nay. Tinh dén hién
tai, hé théng E — Learning da dugc van hanh trong
toan truong. Toan bd cac 16p déu duoc hd tro boi
cac cong cu truc tuyén. Nho su hd tro ciua hé théng
cong nghé thong tin hién dai, ngudn tai nguyén duoc
chia sé ngay cang phong phu, chit luong bai giang
dién tu khong ngirng dugc hoan thién, nang cao. Viéc
chuyén giao tri thirc dén voi ngudi hoc dién ra mot
cach nhanh chong, thuan tién. Kho dir li¢u st dung
cho viéc day va hoc duoc update lién tyc hang ngay.

Bén canh d6, qua trinh chuyén ddi sé da gop
phan ning cao ning lyc ciia giang vién, thé hién &
céc khia canh giang day, kiém tra va danh gia nguoi
hoc. Ngoal phu’O'ng thirc giang day tap trung theo
kiéu truyén thdng, giang vién co thé két hop thém
phuong thirc giang day truc tuyén trén hé théng LMS
voi day du cong cu va cdc tinh nang quan ly, diéu
hanh 16p hoc. Péi v6i hoat dong kiém tra va danh gia
nguoi hoc, giang vién co nhiéu su lua chon hon bén
canh hinh thirc thi tap trung nhu thi tric nghiém truc
tuyén, bai tap 10n va tiéu luan online. Trong sudt giai
doan dién ra dich bénh Covid — 19 vira qua, thi truc
tuyén dugc lwa chon 13 hinh thirc danh gia cha yéu
d6i v6i hoat dong khao thi ctia nha truong. Quy Dinh
T6 Chuc Theo Hinh Thitc Thi Truc Tuyén Tai Pai
Hoc Kinh Té TPHCM duoc ban hanh nham hudéng
dan cong tac to chic thi cir va danh gia két qua hoc
tap cua sinh vién ¢ cac bac, hé trén co s¢ dam bao
chat luong dao tao, danh gia cong bang, hiéu qua.

Hinh 2.2. Quy trinh thi truec tuyén.

Dbi v6i hoat dong nghién ctru khoa hoc va hop
tac phat trién, gan két toan cau, chuyén doi sé da gop
phan thu hep khoang cach giita nha trudng véi cac
truong dai hoc khac trong va ngoai nudc, gilta nha
truong voi cac ddi tac, doanh nghiép. Rat nhidu hoi
thao, toa dam truc tuyén duoc to chirc bén canh céc
hoi thao, hoi nghi dién ra tryc tiép tai truong. Nhiéu
hoc gia va nha khoa hoc nudc ngoai da dén chia sé,
trao d6i, hop tic nghién ctru v6i nha trudng. Nho
d6, ddi twong tham gia ngay cang phong pha, gop
phan nang cao chit lugng trong nghién ciru, mé rong
quy mo hop tac va tai tro. Bén canh d6, hang nam,
nha truong déu khao sat nhu cu cua giang vién va
trich ngan sach hoat dong dé mua quyén truy cap vao
cac co so dir liéu uy tin cua nudc ngoai nham phuc
vu cho cong tac nghién ctru khoa hoc. Chuyén doi
s6 dd gop phan nang cao ning lyc nghién ciru cua
giang vién. 100% giang vién da tich cuc chu dong
lam viéc trong moi truong s6. Cac ky niang kham
pha va khai thac dir li¢u, phan tich dir liéu dugc
khai thac mot cach triét dé. Qué trinh sir dung cong
nghé sb nham chia sé tri thae dién ra mot cach hiéu
qua. Nhin chung, sir dung cong nghé sé dé trao doi
chuyen mon, nghién ctru khoa hoc da trd thanh nhu
cau thiét yéu va 1a giai phap t6i wu cua luyc luong
giang vién trong truong. Voi nhitng thanh cong trong
giang day, nghién ctru va hop tac qudc té, nim 2023,
Pai Hoc Kinh Té TPHCM tién vao top 301+ céac dai
hoc t6t nhit Chau A duya trén bang xép hang cua QS
Asia University Rankings, top 860 dai hoc thé gisi
vé bén ving theo QS World University Ranking
Sustainability 2024, top 7 trudng dai hoc tot nhat
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Viét Nam theo Webometrics.

O linh vuc quan ly, mé hinh quan tri dai hoc
thong minh dugc thyc hién thong qua mdi truong
s6 bao gdm cac khau quan tri nhan sy, quan 1y lich
giang, quan ly nghién ctru khoa hoc, danh gid KPI
cho giang vién — vién chirc. Viéc diéu hanh cong tac
quan 1y trong moi truong sd vira dem lai hiéu qua
cao, chinh xéc, vira tiét kiém duoc thoi gian va chi
phi van hanh toan bo hé théng. Mit khac, viéc quan
Iy qua trinh hoc tdp, tham gia cac hoat dong doan
thé, nghién ctru ciia sinh vién ciing dugc sd hoa.
Sinh vién tt ca céac bac, hé cla truong déu duoce trai
nghiém cac dich vu cham séc va hd tro nguoi hoc
hoan toan truc tuyén. Chang han, nha trudng da cung
cép dich vu hd so dién tir ¢6 xac thuc thong qua h¢
théng Portal sinh vién trong trudng. Sinh vién chi
can truy cdp vao tai khoan c4 nhan ctia chinh minh
dé tu in ho so hodc gui email truc tiép dén cac don vi
mot cach thudn 1gi, nhanh chéng, tiét kiém duoc chi
phi va thoi gian so v6i yéu cau cac dich vu ¢6 dong
diu x4c nhan nhu trude. Dbi v6i cac khoa dao tao
ngan han, nha truong da chinh thic trién khai cip
ching chi hodc gidy chimg nhan dién tir. Ngoai ra,
nha trudng da tich hop hé thong quan 1y, cham séc
cac dbi tac, nguoi hoc va kho tri thuc trén hé théng
CRM.

UEH xhotrithae quanlyyeu céu

UEH
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ting dung tién ich déu dugc lanh dao nha truong chi
trong ddy manh dau tu, gop phan dinh huéng phat
trién ngudi hoc thanh nhitng cong dan toan cau.

2.2. Nhiing thach thirc

Viéc tao ra mot kich ban méi d6i voi glang day
truc tuyen van chua duoc chu trong. Mot sd glang
vién van con ap dung phuong phap day hoc truc tiép
cho céc 16p hoc tryc tuyén.

Céc ung dung da phuong tién chua dugc giang
vién st dung mét cach linh hoat, phong phu trong
qué trinh tao l4p bai giang. Pa sb giang vién st dung
cac tng dung tin hoc nhu MS Powerpoint, MS Word,
chua tich hop cac dinh dang khac nhu audio, video,
hinh anh trinh chiéu truc quan,...

Su khac biét vé do tudi, nang luc cua lyc lugng
giang vién ciing 13 rao can ddi v6i qua trinh tiép thu
va téc do van dung cac k¥ nang trong moi truong so.
3. Két luan

Chuyén d6i sb trong gido duc khong chi 1a muc
tiéu ma con 1a co hoi dé gido duc trong nude ¢ co
hoi hoa nhdp voi gido duc cua thé gidi. Chuyén doi
s6 gitip glao duc Viét Nam khong ngimng hoan thién
va phat trién mot cach toan dién. Dé dat dugc nhiing
muc tiéu d6, bén canh su nd luc khong nging cua
cac cip lanh dao, giang vién Truong Pai Hoc Kinh
Téﬁ TPHCM can tich cuc, cha dong trong hoc tap,
nang cao trinh d¢ chuyén
mon, phat trién ning luc
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Ngudi hoc c6 thé tim kiém théng tin ma minh cdn tai Kho tri thic UEH

Hinh 2.3. Cac dich vu cham séc va hé tro nguoi hoc.

Tir ndm 2021 dén nay, lanh dao nha truong da
khong ngimg ra soat, danh gid higu qua cia dé an
chuyén d6i s6 nham c6 nhung diéu chinh hop ly,
dua ra dinh huéng phi hgp nham bit kip véi xu thé
phat trién cong nghé trong twong lai. Nhitng tng
dung cong ngh¢ méi trong linh vuc dién toan ddm
may, tri tu¢ nhan tao, phan tich dit li¢u, phat trién cac

duc.
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