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Abstract: The integration of Artificial Intelligence (Al) into foreign language education represents a
significant shift in teaching and learning methods, offering unprecedented opportunities and challenges.
This paper explores the potential, effectiveness, and challenges of Al applications in language teaching. Al
enables personalized learning experiences, immediate feedback, and interactive learning environments,
thereby enhancing students’ language acquisition and engagement. However, the increasing reliance on
technology, ethical concerns related to privacy, and the changing role of educators present significant
challenges that need to be addressed. The paper concludes that while Al has the potential to revolutionize
language education, a balanced approach that combines Al with traditional teaching methods is essential

to maximize its benefits while mitigating its risks.
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1. Pit vin dé

Trong bbi canh toan cau hoa ngdy cang sau rong,
viéc hoc ngoai ngit khong chi don thuan 1a mot ki
ning can thiét ma con 1a mot yéu t6 quan trong dé
tham gia vao nén kinh té toan cau va giao luu vin
hoa quéc té (Crystal, 2003). Tuy nhién, qua trinh hoc
ngoai ngit truyén théng ludn gip phai nhidu thach
thue, tir viéc thiéu dong luc, kho khan trong viéc tiép
can tai liéu phu hop, dén sy da dang trong phuwong
phép giang day va hoc tap (Ellis, 1994).

Su phat trién manh mé cua tri tué nhén tao (AI)
trong nhiing ndm gén day da mé ra nhitng co hoi moi
dé khic phuc cac han ché nay. Al cung cp céc cong
cu va giai phap sang tao, hd tro ca nhan hoa qué trinh
hoc tdp va mang lai trai nghiém hoc tap phong phu
hon cho nguoi hoc (Chung & Kim, 2020). Tt viéc
cung cap phan hdi ngay lap tirc dén tao ra moi truong
hoc tap tuong tac, Al dang thay ddi cach thic day
va hoc ngoai ngit, gitp nguoi hoc cai thién ky nang
ngon nglt mot cach hiéu qua hon
2. Noi dung nghién ctru
2.1. Tiém ndng ciia Al trong vige gidng day ngoai
ngir
2.1.1. Ca nhdn hoéa viéc hoc tap

Al mang lai kha nang ca nhan héa viéc hoc ngoai
ngit & muc d6 ma cac phuwong phép truyén thong
khong thé dat duoc. Véi kha nang phén tich dit lidu
va hoc may, Al c6 thé theo ddi tién trinh hoc tap cla
timg c4 nhéan va diéu chinh ngi dung giang day phu

hop véi nhu cAu va trinh d6 cua nguoi hoc (Sharma,
2019). Vi du, céc ung dung nhu Duolingo st dung
thuat toan Al dé xéac dinh cac linh vuc ma hoc vién
can cai thién va diéu chinh bai hoc theo do, tao ra
mot 10 trinh hoc tdp cd nhan hoa, tor do gitp tbi wu
hoa hiéu qua hoc tap (Vesselinov & Grego, 2012).
2.1.2. Phan héi tirc thoi va cdi thién ky nang

Mot trong nhiing thach thirc 16n nhét trong viéc
hoc ngoai ngir 14 thiéu phan héi kip thoi va chinh xéc.
Al giai quyét van dé nay bang cach cung cap phan
hoi tirc thi thong qua cac Gmg dung va nén tang hoc
tap. Cac cong cu nhu Grammarly khong chi stra 16i
ngit phap ma con dua ra cac goi y vé cach cai thién
phong cach viét, gitip nguoi hoc cai thién ky ning
viét mot cach nhanh chong (Nielsen, 2019). Tuong
tu, cac ung dung nhu Elsa Speak st dung cong nghé
nhan dang giong no6i dé phén tich va danh gia phat
am cta nguoi hoc, cung cip phan hoi chi tiét dé ho
¢6 thé chinh sira va hoan thién k¥ nang phat 4m cua
minh (Kang & Kim, 2020).
2.1.3. Méi triwvong hoc tdp tiwong tac

Al cung cap méi trudng hoc tap twong tac thong
qua viéc st dung chatbot va trg 1y dao. Nhitng cong
cu nay khong chi gilip nguoi hoc thuc hanh ngon
ngit mot cach chu dong ma con tao ra cac tinh huéng
giao tiép gia lap, giup ho rén luyén k¥ ning ngén
ngit trong bdi canh thyc té (Mubin et al., 2017). Vi
du, Mondly 1a mdt ng dung hoc ngoai ngit sir dung
chatbot dé tao ra cac cudc hdi thoai tu nhién, giap
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ngu’ol hoc thyc hanh k§ nang nghe va néi v01 phan
hoi tire thoi, tao ra trai nghiém hoc tdp gan giii va
thuc té hon (Karjo & Andreani, 2020).

2.2. Thach Thirc Ciia Viéc Ung Dung AI Trong
Day Hoc Ngoai Ngir

2.2.1. S phu thudc qua mirc vao cong nghé

Mot trong nhiing thach thire chinh khi ung dung
Al vao gido duc 1a sy phu thuéc qua muc vao cong
nghé. Mac du Al co thé hd tro hoc vién trong viéc
cai thién cac k¥ nang ngon ngir, nhung su phu thudc
nay co thé dan dén viéc giam di sy sang tao va kha
nang ty hoc ctia nguoi hoc (Selwyn, 2019). Viéc dua
vao cac cong cu Al dé sira 16 va dwa ra goi ¥ c6 thé
khién hoc vién trd nén thu dong va it tham gia vao
qua trinh hoc tép
2.2.2. Van dé vé dao dirc va quyen riéng tw

Van @& dao dirc va quyén riéng tu ciing 1a mot
thach thic 16n khi g dung Al trong giao duc. Cac
hé thong Al thudng yéu cau thu thap va phan tich
mot lugng 16n dir li€u ca nhan cua nguoi hoc dé t6i
uu hoa qua trinh hoc tap (Smith & Rustagi, 2020).
biéu nay dat ra nhiéu cau hoi vé bao mat dir liéu va
quyén riéng tu ciia nguoi dung, dic biét 1a khi cac dit
liéu nay co thé bi sir dung sai muc dich hoac bi tan
cong boi cac dbi tuong xAu.

2.2.3. S thay d6i vai tro cia gido vién

Ung dung Al trong day hoc ngoai ngit ciing dit ra
cau hoi vé vai tro ciia gido vién. Mic du Al ¢6 thé hd
trg giang day va cung cip phan hdi tirc thdi, nhung
gido vién van dong vai trd quan trong trong viéc dinh
huéng, dong vién va ho tro hoc vién. Sy két hop gitta
Al va vai trd cta gido vién can dugc quan ly mot
cach hop 1y dé dam bao rang cong nghé khong thay
thé hoan toan vai trd ciia con ngudi trong gido duc
(Luckin et al., 2016).

3. Két luan

Ung dung tri tu¢ nhan tao (AI) trong day hoc
ngoai ngir dang mé ra nhitng co hoi méi diy hia
hen cho gido duc toan cau. Tiém ning cta Al trong
linh vyc nay khong chi nim & viéc tao ra cac cong
cu hoc tap thong minh va ca nhan hoa, ma con ¢ kha
nang cai thién quy trinh giang day va hoc tap thong
qua viéc phan tich dit liéu hoc tip va cung cip phan
hdi chinh xac.

Cac hé théng hoc tap dua trén Al c6 kha nang
cung cip nhiing trai nghiém hoc tap da dang va linh
hoat, tir cac ing dung luyén tap ngdn ngit tu dong
dén cac cong cu trg gitip hoc tap tuy chinh. Diéu nay
khong chi gitip hoc vién nang cao k¥ nang ngoén ngir
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mot cach hiéu qua ma con thuc ddy su tham gia va
dong luc hoc tap.

Tuy nhién, viéc tich hop Al vao day hoc ngoai
ngit ciing d6i mat voi mot s6 thach thic dang ké.
Nhimng thach thirc nay bao gdm van dé bao mat dix
liéu, su can thiét phai dam bao chét luong va tinh
chinh xéc cua cac cong cu Al, va nhiing rui ro tiém
4n vé viéc giam tuong tac con ngudi trong qua trinh
hoc tap. Pé vuot qua nhitng thach thirc nay, can c6
su phbi hop chit ché gitra cac nha gido duc, nha phat
trién cong nghé va cac co quan quan ly gido duc.

Tém lai, mic di con nhiéu thach thirc can giai
quyét, timg dung Al trong day hoc ngoai ngit van c6
thé mang lai nhiéu loi ich dang ké. Bang cach tiép tuc
nghién ciru va phat trién cac giai phap cong ngh¢ phu
hop, ching ta co thé tan dung t6i da tiém nang cua
Al dé cai thién chat luong gido duc ngoai ngit va dap
{mg nhu cau hoc tap ngay cang da dang cta hoc vién
trén toan thé gidi.
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