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Mot s6 goi y vé ing dung tro choi héa trong gido duc
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Abstract: Gamification, also referred to as gameful design, entails the strategic integration of game design
principles, mechanics, and components into non-gaming contexts. Typically implemented via digital
platforms, its aim is to tackle challenges, increase participation, and motivate individuals to pursue their
goals. This approach fosters an interactive and enjoyable atmosphere, enhancing feelings of autonomy,
skillfulness, and connection among participants. Its wide-ranging impact extends across various industries,
transforming traditional engagement methods, especially within the educational sphere.
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1. Pit vin dé

Su vui choi 1a hoat dong thuc hanh co ban cia con
nguoi qua d6 gitp khoi goi sy to mo va hd trg qua
trinh hoc va phat trién k¥ nang méi. Theo nghién ciru
vé céu triic, chtic nang va phat trién cta hé than kinh,
con ngudi cd chung bay cam xuc voi cac dong vat
khéc, trong d6 c6 hai cam xtic 1 mdi quan tim dbi voi
gi4o duc: kham pha va vui choi, ddy déu la cac yéu td
thiét yéu cua cac tro choi (TC). TC dugc dinh nghia
12 mot hé thong gdm cac quy tic clia nhing lya chon
nhdm hudng téi mot sé muc tiéu mong muon.

TC héa (TCH) (gamification) lan dau tién dugc
Shirky va Terrill dit ra vao nam 2008 (Deterding,
2015). Khai niém nay duoc hiéu khi chung ta thém
cac yéu t& va nguyén tic co ban cia TC vao moi
truong phi TC nhu cong dong truc tuyén hay mot hé
thong quan 1y hoc tap gitp thu hut sy tham gia cia
ngudi choi hay ngudi hoe. TC nghiém tlc trong gido
duc tao thanh nhiing hé théng phurc tap voi muc tiéu,
quy tic va co ché TC két hop 16i choi véi hoc tap.
Viéc tich hgp cac ky thuat TCH vao céc linh vyuc khac
nhau ctia nén kinh t& va xa hoi dang 1a mot xu hudng
dang chu y. TCH déu dugc trién khai va nghién ctru
rong rai trong linh vyc gido duc va dao tao. Nghién
ctru cta Serice (2023) cho thdy ring méi truong choi
TC thiét ké t6t co thé thuc dy nhiéu loi ich vé nhan
thirc va cam xuc, ching han nhu nang cao kha ning
giai quyét van dé, ki ning hop tac va kha ning phuc
hoi khi dbi mit voi thir thach. Ngoai gido duc cap ba,
TCH ciing di tham nhap vao cac cip do cao hon hay
mdi truong giao duc va dao tao chuyén nghiép, noi
thuong xuyén c6 cac khoa hoc twong tac tryc tuyén st
dung cac yéu t6 TC dé nang cao sy cam két ciia nguoi
hoc. Véi nhitng loi ich da chiéu va kha nang tmg dung
linh hoat cia TCH trong céc bdi canh gido duc khac
nhau, bai nghién ctru ndy nham muc dich di sdu vao

céc yéu t quan trong gbp phan tich hop hiéu qua cia
TCH trong moi truong giao duc.

2. Noi dung nghién ciru

2.1. Cic nguyén tic chinh trong thiét ké TCH

Mot danh gid c6 hé thong vé thiét ké TCH da tiét 16
40 bo khung tir nhiéu linh vyc khac nhau, trong d6 c6
sdu bo khung co thé sir dung va trinh bay dya trén do
phd bién trong cong ddng TCH hoc thuat va chuyén
nghiép. Ngoai ra, ba bd khung dau tién c6 thé duoc coi
1a xuong song 1y thuyét ctia nhiéu mé hinh va phuong
phap TCH. Theo Christopoulos va Mystakidis (2023)
sdu bo khung nay bao gdm:

1. MDA do Robin Hunicke, Marc LeBlanc,
Robert Zubek tao ra. B khung MDA phan tich TC
theo ba thanh phﬁn: Co ché (Mechanics), Bong luc
(Dynamics), va Thim my (Aesthetics). Co ché 1a cac
quy tc va hé théng, dong lyc la cach ma co ché tao ra
hanh vi va cam xuc, con thim my 13 trai nghiém cam
gidc ctiia nguoi choi.

2. Fogg Behavior Model do B.J. Fogg tao ra,
theo d6 hanh vi xay ra khi co di ba yéu t6: Pong
luc (Motivation), Kha nang (Ability), va Kich thlch
(Trigger). Trong TCH, can phai can nhéc ca ba yéu to
nay dé thic ddy hanh vi mong muon

3. ARCS la mot mé hinh vé dong luc hoc trong
giao duc va TCH, duoc phat trién boi John Keller.
ARCS 1a tir viét tit cua Attention (Ché y), Relevance
(Lién quan), Confidence (Tu tin), va Satisfaction (Hai
1ong). B khung nay co the duoc ap dung vao thiét ké
TCH véi diéu kién cac yéu td nay duoc tich hop vao
trdi nghi¢ém cua nguoi choi.

4. Octalysis Framework do Yu-kai Chou tao ra, l1a
mot hé théng gdm tam dong luc chinh (core drives)
thiic day hanh vi con nguoi bao gdm Y nghia va kéu
goi, Thanh tyu, Ty do va quyén lya chon, Bong luc
noi tai, Quyén luc va s& hiru, Hiém c6 va hoai nghi,
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Tinh tuong tac xa hoi, va Lo ling va td mo. Mdi dong
luc nay déu anh huéng dén cach nguoi choi tuong tac
v6i hé thong.

5. RECIPE (cong thirc) thuong d& cap dén mot ké
hoach cu thé hodc mét tap hop cac thanh phan va k§
thuat duoc str dung dé thiét ké cac yéu to TCH. Muc
tiéu ctia cong thirc nay 1a tao ra trai nghiém hap dan,
thuc diy su tham gia va duy tri dong luc cua ngudi
dung hodc nguoi choi. RECIPE bao gdbm: Myc tiéu ro
rang, Hiéu nguoi choi, Thiét ké co ché TC, Pam bao
tinh twrong tac va phan hoi, Tao sy da dang va bét ngd,
cling nhu Thuc déy su tu chd va ca nhan hoa.

6. 6D 1a mot khung phan tich trong TCH dugc thiét
ké dé giup ngudi thiét ké tao ra cac hé thong TCH
hiéu qua. M6 hinh nay thuong bao gdm séu giai doan
chinh: Xdc dinh myc tiéu, Phén dinh hanh vi myc
tiéu, M6 ta nguoi choi, Phat trién vong lap hoat dong,
Khéng quén yéu td vui vé, va Trién khai cac cong cu
pht hop.

Céc bo khung nay cung cép cac cong cu va phuong
phép khac nhau dé thiét k&, phén tich va trién khai cac
h¢ thong TCH hiéu qua.

2.2. Phuwong phap vrng dung TCH
2.2.1. Phdn logi vé kiéu nguoi choi (nguoi hoc)

Céc nha nghién ciru da nd lyc dé phan loai ngudi
choi phtt hop véi dic diém tinh cach va sg thich cua
mdi ca nhan. Mot trong nhitng phan loai phd bién
chia ngudi choi thanh bon kiéu tiy theo muyc dich bao
gdm: thanh tyru, kham pha, giao luu va dbi khang. Tuy
nhién, gan day cac nha nghién ciru cling tim ra dugc
mot kiéu nguoi choi mdi, nhém nguoi nay tap trung
nhiéu hon vao sang tao ra nhimg ndi dung c6 tinh
tuong tac - ho dugc goi 1a “nhimg nha sang tao” hay
“nha kién thiét”. Dudi day la mét s6 md ta vé cac kiéu
nguoi choi (ngudi hoc) dién hinh.

1. Nguoi muén dat thanh tich: nhém nguodi nay coi
viéc dat ra muyc ti€u cad nhan la uvu tién hang dau. Muc
dich chinh ciia ho 14 thu thap thanh tich, phan thuong
(dlem thuong, cip, qua, thang hang). Bong luc cua
ho dén tir bén trong, didu nay gitp khang dinh viéc
ho ngay cang khing dinh dugc ning lyc ciia ban than.

2. Nguoi thich kham phéa: nhom nguoi choi nay
tap trung nhiéu hon vao viéc tim ra ving dat moi va
nhitng ddc diém an giau trong dong chay cua thé gioi
TC. Ngoai ra, ho ludn nd lyc trong viée hiéu dugc co
ché van hanh tao ra cac chirc nang cua TC. C6 thé coi
nhém nay gidng nhu nhiing ngudi hoc ¢6 tri to mo,
lu6n yéu thich tién trinh hon két qua va lu6n bi thu hat
boi nhitng phuong thire tiép can giang day theo chu dé
hay c6 tinh lién két.

3. Ngudi mudn giao lwu: nhom ngudi nay cd muyc
tiéu dau tién va quan trong nhét 1a két ndi voi nguoi
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khac. Ho coi trong hoat dong 1am viéc theo nhom va
wu tién phat trién xay dung nhitng mdi quan hé lau
dai va y nghia. Trong gido duc, nhitng nguoi hoc theo
nhom nay thuong tap trung vao viéc cac hoat dong
TCH phai vui. Ho bi thu hat bdi nhiing khia canh xa
hdi cta tién trinh hoc tap va thé hién nang luc tdt nhét
khi dugc tham gia vao nhling hoat dong hoc cé tinh
tuong tac.

4. Nhém uu tién ddi khang: nhom nay dé cao tinh
canh tranh va chién thing. Viéc ho tham gia vao nhiing
cudc thi, di 13 thi c4 nhan hay dong doi, thi dong luc
chii yéu ctia ho vén 1a gianh chién thing. Gidng nhu
nhom mudn dat thanh tuu, ho bi thu hat boi bat ki
phuong thirc nao din ho dén danh tiéng, nang cap dia
vi hay ha guc ddi thu bang bat ky gia nao, ho yéu thich
viée khiéu khich va tao ra cang thing.

5. Nhom kién thiét: nhom nay 4m chi nhimg ca
nhan tham gia doc 1ap hay theo nhém trong céc hoat
d6ng mang tinh giai tri bao gdm sang tao ndi dung va
d6 hoa, sir dung cong cu nguyén ban hay du nhép. Tién
thuéng khong phai 1a myc tiéu hang dau cta nhém
nay giong nhu nhitng nha sang tao ndi dung chuyén
nghiép. Didu nay ngdy cang duoc khing dinh rd nét
thong qua sy xuat hién ctia khai niém vii tru a0 va chu
nghia vi lai, trong d6 viéc mo ta va xay dung hinh dnh
khong gian 4o 3D 6n dinh, d& dang lién két. Trong
hoat dong gido duc, nhom nguoi hoc thude dang thire
nay thuong thé hién htng tht voi nghé thuat, trang tri,
thu cong va kién tric.

2.2.2. Co ché hoat dong cua TC

Co ché hoat dong cua TC bao gdbm cac nhom quy
tac va co ché phan hoi duoc thiét ké dé hd tro cho
nguoi choi tham gia vao cac TC. V6i nhig dac diém
nén tang nay, co ché hoat dong co thé dugc sira cho
phtt hop va tich hop dé dua nhiing dic tinh trong TC
vao méi truong ngoai TC. Nhiing co ché hoat dong
khac nhau dugc st dung nhu mét don tao ra dong luc
va tao diéu kién dé ngudi choi chi dong tham gia.
Trong téng thé thiét ké TC, su két hop ctia nhiéu dong
lyc thiic day ngudi choi; tuy nhién khi nguoi hoc dbi
mit v6i mot vai ddc diém trong co ché hoat dong ctia
TC, ho c6 thé gip kho khin trong viée tap trung vao
nhiing muyc dich hoc tép so khai. Du¢i day la mét vai
co ché xay dung TC phd bién.

2.2.3. Co ché hoc tap

1. Nhiém vu: Trong bdi canh giao duc, nguoi hoc
thuong dugc mong chod s€ thuc hién mdt loat céac
nhiém vy 1ap lai dé hoan thanh né tot nhat. Nhiing
TC giao duc dugc dong khung trong muc nay chu yéu
dua trén nguyén tac cua hoc tap thong qua qué trinh
giai quyét van dé hay hoan thanh nhiém vu; trong mot
s6 trudng hop ngudi hoc ciing dugc yéu cau tham gia
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cung nhau dé dat duoc muc tiéu chung, vi thé cling
dua trén nguyén tic hoc tap tuong tac. Duya trén nhing
nhiém vu giao duc dugc giao, ngudi hoc s€ phat trién
duoc nhan thirc (1én k& hoach, tw duy phan bién hay
giai quyét van dé), ky ning thuc hanh (phat trién kién
thirc lién quan dén ky nang hodc luyén tap nhimng ky
nang da dugc boi dudng) hay ky nang xa hoi (trao do6i
kién thtrc, thong tin hay quan dlem) Nhirng hoat dong
hoc tép trong truong hop thuong trién khai theo hudng
thdo ludn nhom, kham phd, quan sat hay nhiing hoat
dong phai bét tay vao thuc hién trén thuc té.

2. B6 tro: Nhiing hoat dong b tro trong gido duc
thuong duoc coi 1a nhiing hoat dong c6 hudng dan
cuia nguoi day tiy vao mirc do tiép thu cua nguoi hoc,
gitp thic diy ngudi hoc phat trién kién thirc thuoc 1y
thuyét va ap dung trén thyc té. Co ché hoc tap cua dic
tinh nay ciing bao gdbm hoat dong twong tac, lam viéc
nhém. Piém manh ciia cach thic nay 1a viée dat cau
hdi mé rong va dua ra cau tra 101.

3. Hinh anh tryc quan: Méi trudong hoc tap ao gitip
cho nhiing nha gio duc ¢6 thé minh hoa nhiing chi dé
va khai niém triru tugng, diéu rat kho thuc hién trong
cac 16p hoc truyén théng. Nhitng TC gido duc dong
khung cho muc nay tuan theo quy tic hanh vi, khi xay
dung nhiing kich ban trong TC s€ tao ra mébi lién hé
giita nguyén nhan - két qua; hodc tuan theo cach tiép
can thong qua trai nghiém cia nguoi hoc, trong do hoc
sinh dwoc yéu cau quan sat va lam theo nhitng hanh
dong ma gido vién thyc hién mau trudc d6. Nhiing
hoat ddng hoc tép theo dac tinh nay thuong tap chung
vao tuong tac ciia ngudi hoc (thi dau hay hop tac), mo
phong, mé hinh 3D va lap trinh, nhimg chuyén di thuc
dia a0 duya trén kich ban c6 san, kham pha theo chi dan
thong qua ké chuyén.

4. Banh gid/ nhan xét: Ngoai nhiing hoat dong TC
duoc thiét ké véi muc dich hoc tap, nhiing nha thiét ké
TC ciing két hop nhiém vu kiém tra, danh gi4 nhim
gitip ngudi hoc ndm bat dugc mirc do tién bo trong
hoc tap. Nhitng danh gia hoc vién nay c6 thé 1a danh
gi4 theo tién trinh (theo trinh d6 cta ngudi hoc) véi
nhitng nhiém vy ngay cang nang cao vé do kho. Trong
nhiing hoat dong hoc tap théng qua TC, ngudi hoc
¢6 thé nhan dwoc danh gia trong sudt qua trinh choi
(méc 18i va 1am lai, dua ra goi y hay hd tro) va sau qua
trinh choi (nhan xét, xem nguoi khac choi dé rat kinh
nghiém, tong két lai nhitng hoat dong gan day). Viéc
danh gia c6 thé dwoc thyc hién theo nhidu dang thirc
(vin ban hay 4m thanh), ciing c6 thé ding két hop hay
riéng 1¢ nhitng dang thtrc nay.

5. Théao luan: Sau khi hoan thanh nhitng nhiém vu
giao duc néu trén, nhitng nha giao duc can phai cung
céip cho nguoi hoc nhitng co hdi nhan dugc nhan xét
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hay bubi thao luén c6 tinh phan bién. Budc nay co
thé duoc thuc hién trén thuc té, ngoai mdi truong 4o
trong TC va bao gém nhat ky ghi lai nhan xét. Bén
canh nhiing loi ich tryc tiép ma tién trinh ndy mang
lai cho ngudi hoc, né ciing thuc dy nhimg nha thiét
ké TC nhan xét vé Iyra chon TC cho phi hop véi dong
luc hoc tap, nhiing dac tinh nao vé TC ma nguoi hoc
thich hon, nhiing khia canh nao vé TC ma nguoi hoc
cam thdy thir thach ciing nhu cach thirc ngudi hoc sir
dung dé vuot qua nhiing thtr thach nay. Pdi v6i nguoi
hoc c6 nang luc tdt hon, viéc dua ra nhan xét, thao
luan theo nhom hoac theo cap cung nang luc sé hiéu
qua hon.

3. Két luan

Viéc ap dung va phat trién thanh cong TCH trong
moi truong gido duc dya chi yéu trén quan diém cua
nguoi hoc ciing la nguoi choi tryc tlep Hiéu dugc
nhimg ludn diém nay khong chi thlet yéu cho viéc
thiét k& TC mot cach hiéu qua va trién khai chién luge
TCH ma con giup lan rong viéc ap dung va duy tri
hoat dong hoc tap nay trong cdc moi truong gido duc
thudce cac cép hoc.

Pung trén quan diém cua nguoi hoc, sy cudn hut
cua TCH trong giao duc nam & kha nang lam cho tién
trinh hoc tap trd nén thu hut hon. Tuy nhién, nhiing
phan Ging cia nguoi choi cling khac nhau dua trén trai
nghiém ca nhan va muyc ti€u gido duc. Mot ) nguoi co
thé coi viéc st dung TCH 1a mot nhén t6 c6 tinh chat
thuc déy, mot sb khac lai coi hoat dong nay la nguyén
nhan giy xao nhang trong qua trinh day va hoc.

bdi voi nhing nha gido duc, viéc ho san sang két
hop TCH trong quy trinh giang day xuat phat tir quan
diém cua ho dya trén tinh hiéu qua, viéc st dung dé
dang hay nhitng ngudn st dung cho qué trinh tién
hanh giang day. Nhiéu ngudi day coi day 1a mot cong
cu hiéu qua trong viéc thiic day nguoi hoc tham gia
vao hoat dong hoc tap, nhiing gido vién khac lai e ngai
str dung vi nhitng lo ngai trong viéc phan bé ngudn tai
liéu va tinh hi€u qua cta viéc ap dung nay.
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