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Abstract: International economic integration, free trade and fair competition create many opportunities
for the circulation of goods and work between countries. The development of science and technology has
been cooperating with the marketing industry in general and marketing communications in particular.
The demand for human resources in marketing communications in Vietnam is increasing, but the quality
of human resources has not met practical requirements. The article presents the current situation of
human resources in marketing communications in Vietnam, the opportunities and formulas of human
resources when participating in integration and offers solutions to help train and develop high-quality

marketing communications human resources.
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1. Pit vin dé

Ngudn nhén lyc 13 ngudn luc con nguoi, ngudn
luc d6 duge xem xét ¢ hai khia canh. Trude hét, voi
¥ nghia 1a ngudn gbc, 1a noi phat sinh ra ngudn luc,
ngudn nhan lyc ndm ngay trong ban than con nguoi,
d6 ciing 1a su khac nhau co ban giita ngudn luc con
ngudi va cac ngudn luc khac. Thir hai, ngudn nhan lyc
duoc hiéu 1a tong thé ngudn lu’c cua tirng ca nhan con
ngum V0’1 tu cach la mot nguon luc cia qua trinh phat
trién, nguon nhan lyc 14 ngudn lyc con ngu’m c6 kha
ning sing tao ra clia cai vat chat va tinh than cho xa
hdi duoc biéu hién ra 1a sb luong va chét luong nhat
dinh tai mot thoi diém nhat dinh. Lién Hiép Quéc cho
rang ngudn luc con nguoi 14 tat ca nhing kién thic
ky nang va nang lyc con nguoi ¢ quan hé toi sy phat
trién kinh té xa hoi cia dat nudc. Ngay nay, ngudn
nhan lyc con bao ham khia canh vé so lugng, khong
chi nhitng nguoi trong d6 tudi ma ca nhitng nguoi
ngoai do tudi lao dong [Tran Xuan Cau va Mai Qubc
Chanh, 2009]. Ngudn nhan luc 1a tong hoa cac yéu
t6 vé thé chat, tri tug, trinh do chuyén mén ky thuat,
k¥ nang, dao dutc; trinh do chuyén mon, k¥ thuat; ky
niing, kinh nghiém, dang va sin sang thlam gia vao
qué trinh phat trién kinh té - x hoi cia mot qudc gia.

Nguon nhéan Iyc chét lugng cao 1a 1a by phan uu
viét nhét cua ngudn nhan luc, két tinh nhing gi tinh
tiy nhat, cht lugng nhat ciia nguon nhan Iyc. Day la
bd phén lao dong co phém chét thai do dang; cé suc
khoe; ¢6 trinh d6 hoc van c6 trinh do chuyén moén cao
hoic c6 k¥ ning lao dong gioi twong g v4i mot nghé
nghi¢p cu thé; co nang luc sang tao; biét van dung
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nhiing tri thirc, ky nang da dugc dao tao vao trong qua
trinh lao dong san xuat; nham dem lai nang suit va
hiéu qua cao.

Nhan Iyc chét lugng cao ¢6 vai trd quyét dinh
trong nghién ciru, g dung, chuyén giao khoa hoc
va cong nghé, gitp ddy nhanh su nghiép cong nghi¢p
hoa, hién dai hoa, hoi nhap qudc té cia dat nude, gop
phéan quyet dmh thanh cong su nghi¢p xay dung va
bao vé T6 qudc trude tac dong cta cudc Cach mang
cong nghiép 4.0. Vi tac dong cua cudc cach mang
4.0, nguén nhan luc chét luong cao co nhiéu co hoi
dé phat trién:

Trude hét, nhan luc cht luong cao co diéu kién
nang cao trinh d¢ hoc vén cao, lién tuc tich Ity lam
giau tri thire, kha nang thich ing va tinh linh hoat cao
v6i nhitng thay d6i vé cong viéc, nghé nghi¢p, noi lam
viée, vé su tién bd nhanh chong cua cong nghé méi.
Trong bdi canh hién nay, su sang tao ra tri thirc diénra
v6i quy md 16, viée st dung kién thirc khoa hoc cong
ngh¢ vao san xuét tro thanh nhu cau thuong nhét cia
x4 hoi, ddng thoi, viée xir 1y, chuyén giao kién thirc va
thong tin dién ra hét strc nhanh chong, rong khép, nho
vao cac thanh tyu ctia khoa hoc va cong ngh¢ hién dai,
déc bi¢t 1a cong ngh¢ thong tin.

2. Noi dung nghién ciru
2.1. Thuc trang nguon nhan lyc nganh truyén thong
marketing tai Viét Nam

Su phat trién khong ngimg cua khoa hoc cong
ngh¢ hién nay, chung ta khong con xa la vdi nhitng
cong viéc lién quan dén linh vuc marketing, trong d6
¢6 truyén thong marketing. Truyén théng duoc hiéu 1a
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hoat dong twong tac giita it nhat 1a hai nhén t6 tac dong
qua lai 14n nhau. Nhén vién truyén thong s& phai sang
tao ra cac ké hoach, sy kién nham thu hut sy cht y cua
moi ngudi vé muc tiéu ma ho dang mudn quang ba.
Cong viéc cua nhan vién truyén thong rat ning dong
Vi vay, dé co thé lam tbt vi tri nay mdi g vién can
chuan bi cho minh hanh trang ky ludng vé kién thirc
chuyén mén 14n k¥ ning can thiét dé cong viéc ludn
dat hiéu qua. Theo cong bd cua cac truong, chuong
trinh Truyén thong Marketing gdm khoang 134-161
tin chi, hoc trong 4 nam. SV dugc hoc cac mén lién
quan dén ca hai linh vuc nay, cing mot s mon khac
tiy theo dic thu cua truong. Tai truong DH Kinh té
Qudc dan, mot sé mén chinh 1a Marketing cong nghé
$0, Quan tri thuong hi¢u, Truyén thong Marketing tich
hop, Chién lugc sang tao trong truyén thong, Dinh gia
thuong hi¢u, Quan hé cong ching, T chirc su kién,
Quan tri khung hoang... Tai Hoc vién Béo chi va
Tuyén truyén, chuong trinh gém céc kién thirc co ban
vé khoa hoc tu nhién, khoa hoc x3 hoi va nhan vian,
kién thtc vé truyén thong, tiép thi marketing, quan hé
cong chung va quang cdo...sau tt nghiép, SV c6 thé
lam & bd phan truyén thong ciia cac doanh nghiép,
t6 chirc va co quan quan ly nha nudc. Ty noi, vi tri
truyén thong c6 thé thudc phong quang céo, quan hé
cong chang, bd phan xay dung va phat trién thuong
hiéu, phong marketing....Ngoai ra, nguoi hoc Truyén
thong Marketing ciing c6 thé dam nhan cac vi tri quan
Iy trong cac doanh nghiép vé quang céo, quan hé cong
chung, t6 chure su kién, tu van thuong hiéu.

Nhin chung, nhan vién truyén thong la nhiing
nguoi thuc hién cac cong viée lién quan dén hoat dong
xdy dung va quang ba thuong hiéu hay cac san phim
dich vu ciia doanh nghiép bao gém viéc 1ap ké hoach,
sang tao va xay dung ndi dung hodc t6 chirc mot sy
kién nao do, v.v.v... Truyén thong gan nhu tac dong
dén moi dbi twong, moi mit ciia doi sdng. Nho truyén
thong con ngudi duoc két ndi véi nhau nhiéu hon.
Truyén thong cang quan trong hon khi ching dugc
sir dung trong kinh doanh, thuong mai. Truyén thong
marketing 1a qua trinh sir dung céc kénh va cong cu
truyén thong dé quang b san pham hodc dich vu cta
mot doanh nghiép dén khach hang tiém ning. Chinh vi
su phat trién ctia nganh truyén théng ma nhu cau nhan
su cho nganh nay van ting dan theo timg niam. Theo
Trung tam dy bao Nhu cau Nhan luc va Thong tin thi
truong lao dong TP HCM, trong giai doan 2022-2025,
nganh Truyén thong - Quang cdo - Marketing tai TP
HCM s& can 21.600 lao dong mdi nam.

Tai Viét Nam, theo trang Salary Explorer, nguoi
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lam marketing kiém tir 9 triéu dong (luong khoi
diém trung binh) dén 32 triéu dong/thang (lwong tdi
da trung binh). V6i Quan hé cong ching, mic luong
khoang 7,7-28,8 triéu dong. PGS.TS Vii Huy Théng,
Truong khoa Marketing, truong PH Kinh té Qudc
dan cho biét dya trén khao sat cua khoa, tin cir nhan
méi tot nghiép thuong kiém duoc khoang 10-15 trigu
ddng. Nhing em yéu ngoa1 ngit co thu nhap thap hon,
chimg 7-10 triéu. Néu t6t nghiép xuit sic, gioi ngoai
ngit, SV ¢6 thé duge tra 1.000 USD (khoang 25 tridu
ddng) ngay khi ra truong, sau 1-2 nim ting gip doi.

Nhu ciu vé nguon nhan lyc ting cao vdi muc
lwong hap dan nhung van dé dit ra vy thuc trang chét
lwong ngudn nhén lyc truyén thong marketing hlen
nay ra sao. Nghién ctru “Thuc trang nhan luc truyen
thong trong cac doanh nghiép vira va nho tai Ha Noi”
(TS. Lai Thi Hai Binh ,2022) da s6 doanh nghiép d4nh
g1a cao ky luat lao dong, tac phong nghe nghiép, tinh
than cau tién ctia nhan vién tir mirc tot tro 1én. Ky
nang giao tiép xa hoi ctia nhan vién ciing duoc danh
gid cao. Tuy nhién, kinh nghiém lam vi¢c cua nhan
vién truyén thong chi dat muc trung binh va kha. Vé
chuyén mon nghi¢p vu: Doanh nghi¢p danh gid cao
ky nang xay dung y tudng, k¥ nang quan 1y hoat dong
truyén thong va td chirc su kién. Piac biét, co 1 doanh
nghiép cho rang nhan vién cua ho khong lam tét ki
ning nay va can phai cho di dao tao nang cao trinh do.
Pay la doanh nghiép hoat dong trong linh vuc kinh
doanh phat trién mo hinh nganh Xay dung.
2.2. Gidi phdp dao tao nguén nhén luc chit luong
cao nganh truyén thong marketing
2.2.1. Nang cao chat lwong cua chwong trinh dao tao
gan lién voi thue tién.

bpé nang cao dugc chét luong dao tao, truong hoc
va cac co s gido duc can nang cao chat lugng cla
chuong trinh dao tao gin lién voi thuc tién. SV sau khi
ra truong dat chuén dau ra cua chuong trinh hoc, du
hanh trang vé kién thirc nén tang, k§ nang phan tich,
giai quyét vin dé trong méi truong cong viée thyc té
va ¢6 tinh than trach nhiém cling nhu sy cau thi trong
cong vigc. bé dat dugc chuan dau ra cua tung nganh
hoc, nha truong can xay dung chuong trinh dao tao,
dé cuong chi tiét ciia cac mén hoc co chuan dau ra 16
rang, thuc té gén lién véi nganh hoc cu thé. Noi dung
chuong trinh hoc, gido trinh va tai li¢u tham khao ctia
tung hoc phan can duoc cap nhat lién tuc, dap ung
v6i sy thay ddi cua moi truong. Nha truong can c6
nhiing hoat dong kiém dinh chat lugng, day dugc coi
13 mot trong cac giai phap hitu hidu nhim nang cao
chat luong cuia trudng hoc. Ngoai ra, nha trudng can
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md rong mang ludi cac doanh nghi€p c6 hoat dong
trong linh vuc truyén thong marketing lién két voi
nha truong, trong d6 doanh nghi¢p ciing dong vai tro
dao tao SV va gop y xdy dung chuong trinh dao tao.
Théng cac hoc phan c6 moi dién gia 1a nguoi sir dung
lao dong, nha quan ly dén giao luu trao ddi voi SV
nhitng diéu ma doanh nghiép can & nhimng ngudi lao
dong cu thé 1a gi. Ngoai nhitng hoc phan 1y thuyét
trén giang dudng, SV c6 thém nhiéu co h6i dé trai
nghiém thyc hanh nghé thyc té, bang cach mdi ky hoc
SV ¢6 co hdi dén lam viée truc tiép tai doanh nghiép,
viéc dén doanh nghiép thuc hanh trong mot ndi dung
cong viéc s& thay thé cho mét hoc phan trong ky hoc
d6. Piéu do6 gitp cho SV sau khi ra trudng tim duge
nhiing cong viéc diing véi chuyén nganh hoc va doanh
nghiép tim dugc ding d6i ngii nhan lyc chat luong ma
ho dang tim kiém.

2.2.2. Nang cao chat hegng ddi ngil giang vién nganh
truyén théng marketing trong nha truong.

Ngoai viéc nha truong can nang cao chat dao tao,
mdt trong nhiing phan quan trong trong vi¢c nang
cao chét luong d6 chinh Ia viéc nang cao trinh d¢ va
chuyén mén cua doi ngil giang vién — ngudi truyén dat
kién thtrc dén v6i SV. Nha truong va cac co so dao tao
can ¢co nhiing ké hoach va thyuc hién dao tao doi ngll
giang vé trinh d6 chuyén mén, ngoai ngit, k§ ning
giang day hién dai, phu hop voéi chiic danh va nhiém
vu duoc phan cong trong nha truong. Nha trudng can
c6 nhitng quy dinh rd rang vé dinh mirc gio nghién
ctru, dao tao, hoc tap trau ddi kién thirc va nang cao
trinh d6 cua doi ngi giang vién. Khuyén khich giang
vién hoc tip nang cao trinh do nhu hoc 1én Thac si,
Tién si,... Ngoai ra, nha truong can xdy dung co ché
tra lvong thudng 13 rang va hap dan nham thu hut lyc
lu’ong nhén lyc tré ¢6 nang lyc dam mé glang day,
dong thoi glu chan nhiing can bo gioi cong hién cho
su phat trién cta nha truong.

Hién nay, nhiéu trudng dai hoc da ting cudng moi
chuyén gia, can bg ¢4 trinh d§ cao ¢ cac truong dai
hoc trong va ngoal nude vé glang day dé giup giang
vién va SV dé& dang trau ddi va tiép can véi cach thirc
lam viéc mai va cap nhat kién thire mot cac hiéu qua
hon.

2.2.3. Tang cuwong hop tdc, xdy dung moi quan hé véi
cdac doanh nghiép tao diéu kién cho SV dwoc thuc tap
thuee té trong qud trinh hoc tdp.

Vi¢e thuc tap tai doanh nghiép la qua trinh SV di
thyc tap tai doanh nghiép trudc khi tot nghiép, day la
yéu cau bét budc tai nhiéu truong dai hoc. Tuy nhién,
ngdy nay thuc tap tai doanh nghiép khong chi la dé
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dap g yéu cau cua nha truong ma diéu dé con mang
lai co hoi 16n cho ca SV va doanh nghiep bac biét
déi voi nganh truyén thong, 1a ngang hoc can gin lién
vé6i thuc tién va nhu cau nhan lyc trong twong lai ngay
cang tang.

Tiép nhan SV thuc tip, doanh nghiép sém dugc
tiép can voi nguén nhan luc moi, duge trang bi kién
thire va dac biét la cac k¥ nang cua thoi dai cong nghé
s0. Rat nhiéu ban SV ngay nay da ty trang bi nhiing
ky nang nhu thiét ké, 1am video, viét content, t6 chirc
su kién ngay tur khi con di hoc va tham gia céc cau lac
bo tai truong dai hoc. Nhitng k¥ nang nay lai la nhung
ky ning ma rat nhleu doanh nghiép rat can, trong bbi
canh cong nghé sd.

SV ¢6 co héi thir nghiém nhiing k§ nang cua minh
ngay tur khi con chua ra truong. Ngay nay, SV thuc
tap ¢ co hoi lam viée thyc té cao hon rat nhiéu so véi
nhiing nam trudc day.

Do nhu ciu giai quyét cong viéc ctia doanh nghiép,
ngudn SV thuc tap co thé coi la mot ngudn lao dong
tré vai chi phi hop 1y. Nguoc lai, nhiéu SV lai ¢6 co
hoi nhan luong tir doanh nghiép trong truong hgp ho
thuc su c6 dong gop cho cong viée tai doanh nghiép.
3. Két ludin: Trong bdi canh Viét Nam dang hoi nhap
kinh té qudc té sau rong, cong tac dio tao phat trién
ngudn nhan lyc nganh tuyén thong marketing chat
lwong cao phai thuce su dugc cai thién dé dap tmg duoc
ky vong cia doanh nghlep, glup doanh nghiép tu tin,
vimng vang vuon ra bién 16n. Nam bit duge xu hudng
nay, cac co sd dao tao ndi chung va dao tao nganh
truyén thong marketing néi riéng can cé chién lugc
dao tao, tuyén sinh va cung cap ngudn nhan lyc kip
thoi, d4p img nhu cau ciia nganh va phuc vu sy nghiép
phat trién kinh t& dat nudc.
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