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Abstract: In the current period of economic and international integration, there are many opportunities
for businesses in Vietnam in the field of production and trading of chemical products and services. The
4.0 industrial revolution has had significant impacts on production and business activities for businesses,
while creating favorable conditions for the human resource market, especially industry marketing human
resources. The demand for specialized marketing human resources is increasing due to the development
trend, but the quality of current marketing human resources is still lacking in practice, leading to failure
to meet the requirements of businesses. The following article presents the current status of specialized
marketing human resources and provides opportunities and regulations for this human resource. At the
same time, recommendations are made to help train human resources more effectively.
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1. Giéi thi¢u

Cach mang cong nghi€p 4.0 1a cudc cach mang
mang tinh toan ciu, khong ngimg phuc vu cudc séng
clia con nguoi ngay cang thuan tién hon, dap Gng
nhu ciu két ndi vé mit xa hoi, gitip con ngudi co thé
diéu khién va thiét ké cudc sdng theo mong mudn.
Trong thoi dai nay, Viét Nam tiép tuc da phat trién
manh mé& va hoi nhap sau rong voi thé gii. Ngudn
nhan liyc chit lugng cao, phi duoc véi tinh hinh kinh
té ma6i 1a doi hoi didu thiét yéu cua thoi hién dai.
Khao sat hién nay cho thdy, mot trong nhiing nganh
nghé thu hat nhidu nhan lyc d6 1a nganh Marketing.
Viéc mo cua thi truong mdt mat s€ tao ra ap luc budc
ngudn nhén lyc trong nude phai ddi méi dé nang cao
suc canh tranh, mat khac s€ gitp thi truong trong
nude co thém diéu kién phat trién khi duoc tiép can,
hoc hoi tir ngudn nhan Iyc chét lugng cao bén ngoai
vao Viét Nam. Dé phat trién duogc ngu@)n nhan luc
marketing chit luong ching ta cAn nhiéu giai phap
dé d6i moi ca ndi dung va chuong trinh dao tao cur
nhan marketing tai cac truong cao dﬁng va dai hoc &
Viét Nam.
2. N§i dung nghién ctru
2.1. Thuc trang nguén nhéin luc marketing ciia
Viét Nam thoi ky cach mang cong nghiép 4.0

Céch mang cong nghiép 4.0 dang dién ra tai nhiéu
qudc gia trén thé gidi véi rat nhidu hira hen ciing nhu
thach thirc. Sy ra doi cua mdt loat cac cong nghé
mdi, cung nhitng budc dot pha trong céc linh vuc vat
ly, s6 hoa, sinh hoc d c6 anh hudng sau rong tdi tat

ca céc linh vuc kinh té x3 hoi, dic biét 1a linh vuc lao
d6ng, viéc 1am. Cach mang cong nghiép 4.0 ¢ tim
anh hudng 16n nhét so v&i 3 cude cach mang trudc
d6. S& c6 nhiéu nghé bién mit va nhiéu nghé méi
xuit hién do thay dbi cong nghé, hang triéu nguoi
thit nghiép, ddc biét 13 nhitng nghé lao dong gian
don va lao dong c6 chuyén mén ma ky ning yéu dé
¢6 nguy co 16n nhat.

Hién nay, cac doanh nghiép kinh doanh dich
vu hodc san xuét hang hoéa déu cin mot doi ngil
marketing dé quang ba thwong hiéu, hinh anh cta
doanh nghi¢p minh rong rai, day ciling chinh la cach
tiép can dwoc v6i khac hang tiém ning mot cach
nhanh chéng va mang lai hiéu qua. Vi vy, nhu ciu
nhan lyc ciia nganh marketing trd nén can thiét hon
bao gio hét, dac biét trong bdi canh hoi nhép va
anh huoéng cua cudc cach mang cong nghé 4.0. Thé
nhung, nganh marketing hién nay mot trong nhiing
nganh nghé dang co sy thiéu hut nhan lyc.

Theo Trung tam dy bdo nhan lyc va thong tin
thi truong lao dong TP.HCM, cho dén 2025, nganh
Marketing can t6i 21.600 lao dong tré 1én mdi nam.
Hon nira, Viét Nam hién nay dugc gia tang dau tu tur
cac cong ty nude ngoai nén nhu cau tuyén dung nhan
lyc ctia nganh s& cang ting cao. Quan trong hon hét,
xu hudng cong nghiép 4.0, cac hinh thiic Marketing
truyén thong dan thay thé bang Digital Marketing tro
thanh phwong phap tiép can khach hang tit yéu cua
moi doanh nghiép. Tuy nhién, rat it truong Viét Nam
day chuong trinh nay trén 16p. Vi vy ngudn nhan
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luc cua nganh Marketing néi chung va mang Digital
Marketing dang v6 cung han ché.

Déi véi viée dao tao nhan Iyc nganh marketing,
tai cac co so giao duc va dao tao da xay dung cac
chuong trinh dao tao doi ngll nhan lyc marketing
theo huéng ddi méi dé thich nghi véi su phat trién
chung cua khoa hoc cong nghé va tiép can theo
hudng nang lyc trén co sé dio tao chuyén sau vé ki
nang nghé nghiép dua trén viéc cung cap ly thuyét
va thuc hanh thue té cho sinh vién. Céc vi tri viéc
lam ctuia nganh marketing ngay cang da dang va c6
su cdp nhat khong ngung qua tung thoi ky, nguoi
lao dong co6 su chu dong trong thoi gian va ca dia
diém 1am viéc, cu thé nguoi lao dong c6 thé linh hoat
lam viéc tai van phong hodc lam online. Chinh vi su
thay d6i khong ngimng d6 yéu cau ngudi hoc linh virc
marketing can phai nang dong, khong ngimg hoc hoi
va sang tao. Trong tuong lai nganh marketing s& van
la nganh hot va nhan dugc sy quan tam cua nhiéu
don vi doanh nghiép. Céc ban tré nén c6 sy can nhéc
va lya chon nhém nganh hoc tap phu hop dinh hudéng
tuong lai.

K¥ ning nghé nghiép marketing 1a mot trong
nhitng hanh trang quan trong gitip nguoi hoc don
nhan dugc nhitng co hoi duge tuyén sung va hoan
thanh cong cong viéc tai nhiing vi tri cong viée lién
quan dén cac linh vuc thuong mai, dich vu. Pay con
la mot muc tiéu dao tao nguén nhan lyc trude nhiing
yéu cau lao dong, viéc 1am trong nén kinh té tri thirc
dang doi hoi vé& k¥ ning nghé nghiép noi chung va
k¥ nang nghé nghiép marketing ctia sinh vién rat cao.
Nhu da dé cap & trén, sy phat trién cua cudc cach
mang cong nghi¢p 4.0 da va dang dat ra cho nguoi
hoc va cac co sd dao tao nhiing thach thirc. Cac co
s dao tao ngay nay cung cip da dang vé& ngudn
nhan lyc, dap ung yéu ciu cua thi truong lao dong
viée l[am & cac nganh nghe cting nhu trinh d¢ khac
nhau. Tuy nhién mot s6 co s& dao tao van con ning
Iy thuyét chuong trinh, ngi dung dao tao chua trang
bi du cac kién thirc, k¥ ning ma thi trudng lao dong
dang can. Hoat dong ddo tao va nghién ctru chu yéu
theo phuong phap truyen thdng, chua co su dot pha
vé tu duy, co cau klen thirc, k§ nang va phuong phap.
Qua trinh ddo tao gin véi rén luyén phat trién ky
ning nghé nghiép cua sinh vién chwa dwoc chi trong
dang muc, thyc hanh ky nang lam viéc theo chuyén
mon con it, chua cé su gin két giita nha trudng va
doanh nghiép.

2.2. Gidi phdp dao tgo nguén nhin lwc nganh
marketing

262

Journal of educational equipment: Applied research, Volume 2, Issue 319 (August 2024)
ISSN 1859 - 0810

2.2.1. Tdp chung néng cao chat lwong va tao dong
lye cho doi ngii gidang vién nganh marketing.

Dé nang cao dugc chat lugng ctia doi ngii giang
vién, cac co s& dao tao can cung cova xay dung mot
doi ngili giang vién, can bg, vién chuc co trinh do
chuyén mon phu hop véi tiéu chuan vé kién thirc
dung nganh dao tao, dong thoi ludn dam bao doi ngii
giang vién dugc tap huén, nghién cuu, hoc tap dé
nang cao trinh d6 thuong xuyén dé thich ing véi su
thay di lién tyc ctia nganh marketing noi riéng va su
phat trién ctia nén kinh té néi chung. Mt yéu té quan
trong d6 chinh 1a nhitng chinh sach thu hat nguén
nhan luc co chat lugng cao tir bén ngoai, vi du nhu
cac chuyén gia, giang vién, nhitng nha lanh dao cong
tac trong linh vuc marketing tai cdc doanh nghi¢p
dén thinh giang theo cac chuyén dé&, ciing cip cho
sinh vién nhimng kién thirc thuc té b ich lién quan
dén ngémh nghé ma cac em theo hoc. Ngoéli ra, viéc
tuyén dung nhung ngudi ¢ hoc vi thac si, tién si loai
gioi dén xuét sic vao Vl tri giang vién ciing 1a vin dé
ma céc co sd dao tao can quan tam.

Huy dong cac ngudn tai tro dé tim hoc bong cir
nhiing gidng vién tré di hoc tap va nghién cuu. Chu
ddng bd tri kinh phi va c¢6 co ché chinh sach vu dai
thuc hién chu truong dao tao, xay dung doi ngli. Co
chinh sach dai ng6 thich dang vdi cac can b thuc sy
¢6 ning luc, tim huyét v6i nghé nghiép. Xay dung
ké hoach va phuong phap danh gia hop 1y cac hoat
dong giang day cua giang vién; chu trong trién khai
d6i méi phuong phap giang day, phuong phap danh
gid két qua hoc tap ciia nguoi hoc voi hé thong chi
s6 danh gia chat luong ctia d6i ngii can bo giang vién
thong qua khéi lugng gid giang dam nhan, cac cong
trinh NCKH, céc tai liéu, gido trinh bién soan dam
bao khoa hoc va chinh xac.

Bén canh viéc nang cao chat lugng cia ngudn
nhan luc giang day, viéc tao dong luc lam viéc va
cong hién lau dai 1a v6 cung quan trong. Giang vién
1a mot nghé cang thiang va phai theo dudi lau dai vi
thoi gian va tién bac tap trung cho viéc hoc tap va
ngh1en ctru. Nhung thu nhap tu luorng va phu cap lai
thip, khong dam bao cho cudc sbéng sinh hoat cia
gia dinh nén doi héi ho phai toan tdm toan y cho
cong viéce giang day tai mot noi 1a vo cung kho. Viée
thu nhap thap dan dén tinh trang cac truong dai hoc
khong giir dugc chan cac giang vién, dac biét la giang
vién ¢ nang lyc tt. Ciing vi Iy do d6 viéc kho khan
trong thu hut nhan tai tai cac co s¢ dao tao la mot van
dé nan giai. Vi vy, nha trudng can c6 mot co ché dai
ngo phu hgp vai tinh hinh chung cua xa hoi, gitip cho

Journal homepage: https://vjol.info.vn/index.php/tctbgd



giang vién c6 thé yén tim cong tac va nghién ctru.
2.2.2. Pam bado tinh cdp nhdt va doéi méi trong
chuwong trinh dao tao va cac tai liéu tham khdo.

Trong dao tao, tai li¢u hoc tap va giang day dong
vai trd quan trong trong viéc hd trg cho ngudi hoc va
ngudi day. Cac co so gido duc can ¢ ké hoach tién
to1 viée xay dung hé théng hoc liéu déng bo cho cac
nganh dao tao, tat ca cac hoc ph?m déu co giao trinh,
tai liéu tham khao da thong qua phé duyét cua Khoa
chuyén mén, phan phdi ddng loat cho sinh vién dau
mdi hoc ky, tranh tinh trang mdi giang vién sir dung
mot giao trinh khac nhau, din dén viéc khong thong
nhit v& ndi dung giang day va thi ctr, gdy khé khin
cho nguoi hoc. Cac tai liéu hoc tp nay bét budc phai
c6 day du trong hé thong thu vién, dap tng kip thoi
nhu ciu tim kiém, nghién ctru cia ngudi hoc. Day
la mot yéu cau khong thé thiéu duoc dbi voi dao tao
theo hé théng tin chi, trong d6 viéc tu hoc, tu nghién
ctru chiém phan 16n thoi gian hoc tip cua sinh vién.
Quan trong hon hét, nhiing tai liéu giang day va tham
khao can phai dugc cap nhat kién thirc moi, nhung vi
du minh hoa méi, gén véi thuc té dé ngudi hoc ndm
bét nhanh nhat nhitng xu thé hién tai trong nganh hoc,
tir 46 s& co sy chudn bi vé kién thtrc va k¥ nang trude
khi tham gia vao thi truong lao dong. Can tham khao
mot cach chon loc v kién cua nhitng ngudi sir dung
lao dong khi xay dung chuong trinh dao tao, cdp nhat
n6i dung ctia hoc phin hay bo bét nhitng hoc phin c6
ndi dung khong con phu hop véi thi truong lao dong;
thuong xuyén moi cac doanh nghiép, nha tuyén dung
¢6 uy tin dén tham gia vao cac 16p hoc dé chia sé
kinh nghiém, kién thirc lién quan dén hoc ph?m do,
hoac tham du cac budi bo cio, hoi thao, toa dam,..
dé tu van, dinh huéng nghe nghiép, trao d6i k§ nang
lam viéc cho cac hoc sap tot nghiép.

Ngoai ra, cac co s¢ gido duc va dao tao cAn mo&
rong su hop tac véi cac td chirc, doanh nghiép, ho
chinh 13 nhitng nha tuyén dung trong th1 truong lao
dong. Viéc hop tac nay chinh 1a ciu nbi, giup smh
vién c6 nhiing ké hoach thuc hanh, thuc tap thuc té
dé viéc hoc tap dat két qua cao hon.

2.2.3. Ndng cao co so vat chat, ky thudt phuc vu
viéc dao tao nhan lyc nganh marketing trong thoi
ky cach mang 4.0.

Trong viéc dao tao nhan lyc nganh marketing,
dac biét trong thoi ky cach mang 4.0, cac co so dao
tao va gido duc nhat thiét phai dau tu trang thiét bi
hoc tap phil hop, dap tmg nhu cau day va hoc. Trang
thiét bi hién dai, tich hop cac cong cu cho chuyén
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d6i s6 nhu rat quan trong gitp ngudi hoc ¢6 thé chu
dong hoc tdp moi lic moi noi. Viéc nhanh chong ap
dung nhling cong ngh¢ moi trong viée dao tao nhu
phﬁn mém day th,phén mém thyc hanh, sach dién
tu, phﬁn mém giao bai tap, kiém tra, t& chirc hoc tap
tir Xa,... rat can thiét hién nay vi no gitp nang cao
chét luwgng dao tao theo xu hudng hién dai, ngoai ra
con tiét kiém chi phi va thoi gian giang day, tao nén
tang cho viéc hoi nhép toan cau.

Thir tw, lién két dao tao cing doanh nghiép dé
nédng cao chat lwong gido duc.

Dich dén cudi ciing ctia mdi co s¢ dao tao d6 chinh
1a dao tao ra ngudn lao dong cé kha ning lam viéc
sau khi tot nghiép, vi viy doanh nghiép va truong
hoc can phai dong hanh xay dung ké hoach hop tac
toan dién trong dao tao, nghién ciru va chuyén giao
cong nghé. Bén canh do, doanh nghié¢p hoan toan co
thé tham gia vao viéc dao tao vdi nha truong, diéu
d6 giup sinh vién hoc xong ¢ dau ra, tim duoc cong
viéc phu hop, doanh nghiép c6 dugc ngudn lao dong
theo ding mong mudn cho timg vi tri cong viéc.

3. Két luan

Céach mang cong nghiép 4.0 da va dang anh
huong dén sy phat trién kinh té cua Viét Nam noi
riéng va cla thé gioi noi chung. Pao tao nhan lyc
nganh marketing trong thoi budi hién nay ludn dit ra
nhiing thach thirc nha treong va cé cac doanh nghiép.
Vi vay, cac co sé dao tao, nha truong can tiép tuc
d6i méi va nang cao chét lugng dao tao dé chuén bi
nhimg hanh trang vé kién thirc, k§ nang tot nhat cho
nguoi hoc — nhung nguoi lao dong tuong lai. Bé lam
dugc didu nay, can c6 nhitng ké hoach hop tac chién
lugc dong bo giita nha truong va cac doanh nghiép
dé gop phan phat trién ngudn nhan lyc, ting ning
suét lao dong va thuc day phat trién kinh té - xd hoi
trong thoi budi hoi nhap quc té.
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