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Abstract: This study examines the factors affecting online learning outcomes of university students in
Dong Nai, Vietnam in the context of the Covid-19 pandemic. Applying quantitative research methods,
surveying 300 students from universities in the province. The results of multivariate regression analysis
identified five main factors affecting online learning outcomes, including: learning persistence, learning
methods, learning motivation, interaction with lecturers and facilities. Of which, learning persistence
has the strongest impact. Based on these results, the study proposes solutions to improve online learning
effectiveness, focusing on developing self-study skills, improving teaching methods, enhancing learning
motivation and interaction between lecturers and students. The study provides an important basis for
policy making and investment in online higher education in Vietnam.
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1. Dit van dé

Dai dich Covid-19 da thic ddy su chuyén doi
nhanh chong tir hoc tap truyén thong sang hoc tap
truc tuyen (HTTT) trong gido dyc dai hoc toan cau,
bao gom ca tai tinh Pong Nai, Viét Nam. Sy thay
ddi dot ngot nay dat ra nhiéu thach thic cho ca GV
va SV, doi hoi SV phai c6 kha nang tu quéan 1y viéc
hoc tép cao hon, bao gdm duy tri dong luc, phat trién
ky néng hoc tap doc lap va thich nghi v6i cong nghé
méi.

Trong bbi canh do, viéc nghién ciru cac yéu to
anh huc’rng dén két qua HTTT cia SV dai hoc tro nén
cap thiét, nhim cung cip co s khoa hoc cho viée dé
xudt chién lugc va giai phap ning cao hiéu qua hoc
tap. Pac biét, khi Viét Nam dang day manh chuyen
dbi s trong gido duc, nhitng hiéu biét nay sé& dong
vai tro quan trong trong viéc dinh hudng chinh sach
va dau tu cho gido dyc dai hoc trong twong lai.

Nghién ctru nay hudng dén myc tiéu xac dinh va
danh gia mic d§ anh hudng cua cac yéu t6 chinh
tac dong den ket qua HTTT, phan tich moi quan hé
glua cac yéu t6 nay, va dé xuit g1a1 phép cai thién
chét lugng dao tao dai hoc tryc tuyen tai Bong Nai
no6i riéng va Viét Nam néi chung. Két qua nghién
ctru khong chi c¢6 ¥ nghia thyc tién ma con doéng gop
vao co so 1y thuyét vé HTTT trong bdi canh ciia mot
qudc gia dang phat trién, gop phan thic day sy phat
trién bén viing cua giao duc dai hoc Viét Nam trong
ky nguyén sb.
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2. Co s6 1y thuyét va mé hinh nghién ciru
2.1. Khdi ni¢gm HTTT va cdc ly thuyét nén ting
HTTT, dugc dinh nghia 1a mdt hinh thirc gido duc
dién ra thong qua Internet voi sy hd tro ciia cc cong
cu va nén tang ky thuat sb (Moore et al., 2011), da
tré thanh mot phan quan trong trong gido duc dai
hoc hién dai. Trong moi truong nay, két qua hoc tap
khong chi don thudn la diém s6, ma con bao gdbm
su tién bo toan dién vé kién thirc, ky nang va thai
d6 cua ngudi hoc (Picciano, 2002). Bé hiéu rd cac
yéu t6 anh huong dén hiéu qua cua hinh thic hoc
tap nay, nghién ctru dua trén hai 1y thuyét nén tang
quan trong trong linh vuc cong nghé gido duc. M6
hinh chép nhan céng nghé (TAM) cua Davis (1989)
giai thich cach SV tiép nhan va sir dung cac cong cu
HTTT, dua trén nhan thirc vé tinh hiru ich va d& st
dung cta cong nghé. B sung cho TAM, 1y thuyét
hanh vi hop Iy (TRA) cta Fishbein va Ajzen (1975)
dé xudt rang hanh vi HTTT ciia SV dugc quyét dinh
boi v dinh, hinh thanh tur thai d§ c4 nhan va chuén
cht quan xa hoi. Su két hop ciia hai 1y thuyét nay tao
nén mot khung phéan tich toan dién, khong chi xem
xét khia canh cong nghé ma con ca yéu tb tam ly
va x4 hoi trong viée 4p dung va duy tri HTTT. Diéu
nay cho phép nghién ctru di sdu vao ca nhing yéu t6
khéach quan nhu tinh nang ctua cong cu hoc tap, va
nhiing yéu td chu quan nhu dong co, thai d cua SV,
cling nhu anh huéng ciia méi truong xung quanh dén
quyét dinh va hiéu qua HTTT cua ho.
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2.2. M6 hinh nghién citu dé xudt va cdc gid thuyét
Dua trén co so ly thuyét va cac yéu to da xac
dinh, nghién ctru d€ xuat mo hinh nghién ctru nhu

|/

| X1 - Pong co hoe tap

| X2 - Kién dinh hoc tap

Y -Két
qua hoc tap
truc tuyén

| X3 - Phuong phap hoc tap

‘ X4 - Twong tdc v6i giang vién

X5 - Co ¢ vat chit va ha t?ing
cong nghé

*Nguon: Téc gid dé xuat, 2024
Hinh 2.1: M6 hinh nghién cieu dé xudt va cdc gia thuyét

Céc gia thuyét nghién ctru:

H1: Bong co hoc tap c6 anh huong tich cuc dén
két qua HTTT cta SV.

H2: Kién dinh hoc tap cé anh hudng tich cuc dén
két qua HTTT cta SV.

H3: Phuong phéap hoc tap c6 anh huong tich cuc
dén két qua HTTT cua SV. H4: Tuong tac véi GV c6
anh huong tich cyc dén két qua HTTT cua SV.

HS5: Co s¢ vat chit va ha ting cong nghé c6 anh
huéng tich cuc dén két qua HTTT ciia SV.

3. Phwong phap nghién ciru

Nghién ctru nay ap dung phuong phap dinh luong
dé phan tich cac yéu t6 anh huong dén két qua HTTT
cua SV dai hoc tai Déng Nai. Quy trinh nghién ctru
bao gém viéc xdy dung mé hinh dya trén tong quan
ly thuyét, thiét ké va hoan thién bang cau hoi, thu
thap va phan tich dir lidu. D4i tugng khao sat la
300 SV dang theo hoc tai cac truong dai hoc trén
dia ban tinh Bong Nai, dugc chon theo phuwong phép
chon mau thuan tién va phan bd theo cac tiéu chi
nhu truong dai hoc, khoa/nganh hoc, nam hoc dé
dam bao tinh dai dién. Cac thang do trong nghién
ctru duoc ké thira va didu chinh tir cac nghién ctru
truge, bao gdm dong co hoc tap (4 bién quan sat),
kién dinh hoc tap (6 bién quan sat), phuong phap
hoc tap (6 bién quan sat), tuong tic véi GV (5 bién
quan sat), co s¢ vat chit (5 bién quan sat) va két qua
HTTT (4 bién quan sat), déu sir dung thang do Likert
5 diém. Dir lidu duoc thu thap qua bang hoi online
va xtr Iy bang phan mém SPSS 26.0, 4p dung cac
phuong phap nhu théng ké moé ta, danh gia do tin ciy
Cronbach’s Alpha, phan tich nhan t6 kham pha EFA,
phan tich hdi quy da bién va kiém dinh gia thuyét dé
xac dinh mirc d6 anh hudng cta cac yéu td dén két
qua HTTT cta SV.

4. Két qua nghién ciru va thio luin
4.1. Thong ké mé td mau nghién ciru
Bang 2.1: Pdc diém nhén

Mau nghién ciu
bao gdm 300 SV tir cac
truong dai hoc tai Déng
Nai. Cac dac diém cua
mau dugc phan tich
thong qua thong ké mo
ta nhu bang 2.1:

Mau nghién clu
cho thdy sy da dang
vé dic diém nhan khau
hoc, voi ty 1¢ nit SV
(54.0%) cao hon nam
SV (46.0%). Phan bd
theo nam hoc tuong ddi
ddng déu, véi da sb SV
dang hoc ndm 2 va nam
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khéu hoc ciia mau nghién ciru
*Nguon: khdo sat 2024

Dic diém S6 Ty 1@
lwong | (%)

Gi6i tinh
Nam 138 |46.0
N 162 |54.0
Nim hoc
Nam nhét 75 |25.0
Nam hai 84 28.0
Nam ba 87 29.0
Nam tu 54 18.0
Khdi nganh
Kinh té 102 |34.0
Ky thuat 87 29.0
Khoa hoc xd hoi |66 22.0
Khoa hoc tu nhién |45 15.0

3. V& nganh hoc, kinh
té va k¥ thuat chiém ty 18 cao nht.

4.2. Ddanh gia d¢ tin cdy thang do (Cronbach’s
Alpha)

Dé danh gia do tin cdy cua cac thang do, nghién
ctru str dung hé s6 Cronbachys Alpha. Két qua phan
tich d¢ tin cay cua cac thang do duoc trinh bay trong
bang 2.2.

Bdng 2.2: Két qua danh gid d tin cdy cdc thang do

Thang do S6 bién |Cronbach’s Hé 56, _twong quan
quan sat |  Alpha bién tong nhé nhit
bong co HTTT 4 0.843 0.612
Kién dinh HTTT 5 0.876 0.653
Phuong phap HTTT 5 0.862 0.635
Tuong tac voi GV 4 0.831 0.587
Co s6 vat chét va ha 3 0.798 0.542
tang cong nghé
Két qua HTTT 4 0.857 0.624

Két qua cho thiy tit ca cac thang do déu c6 do tin
cdy cao voi h¢ s6 Cronbach’s Alpha lén hon 0.7, dam
bao tinh nhat quan ndi b cia cac thang do.

4.3. Phén tich nhén té kham phd (EFA)

Phan tich nhan t6 kham ph4 (EFA) dugc thuc
hién dé kiém tra ciu tric nhan t6 cta cac bién doc
1ap trong mo hinh nghién ciru. Két qua phan tich EFA
duogc trinh bay nhu sau:

Bdng 2.3: Két qua phan tich nhan t6 kham pha

(EFA)
Nhan tb Gia tri riéng | % Phwong sai trich

Kién dinh hoc tap 3.524 22.025

Phuong phap hoc tap 3.108 19.425

Dong co hoc tap 2.876 17.975

Tuong tac voi GV 2412 15.075
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1896 | 11.850 \
*Nguon: khdo sat 2024
KMO = 0.861; Sig. of Bartlett’s Test = 0.000;
Téng phuong sai trich = 86.350%

Két qua EFA cho théy 5 nhan té duoc trich xuét
v6i tong phuong sai trich dat 86.350%, chi s6 KMO
=0.861 > 0.5 va kiém dinh Bartlett co y nghia thong
ké (Sig. = 0.000 < 0.05). Diéu nay ching t6 dir liéu
phti hop cho phan tich nhan t6.

4.4. Phén tich héi quy
Bdng 2.4: Két qua hoi quy

‘Co s6 vat chit ‘

M5 hinh | H¢ sf chua | Hé s6 chuén | t SIg. | VIF
chuan hoa hoa
B Beta
(Hang s6)| 0312 1.476 | 0.141
X1 0.276 0.243 5218 | 0.000 | 1.426
X2 0.241 0.211 4532 | 0.000 | 1372
X3 0.223 0.196 4205 | 0.000 | 1.398
X4 0.187 0.165 3.541 | 0.000 | 1.356
X5 0.132 0.116 2487 | 0.013 | 1314

Két qua phan tich hdi quy da bién trong bang
2.4 cung cap cai nhin sau sic vé muc do anh huong
cua cac yéu td dén két qua HTTT cua SV dai hoc tai
DPong Nai. Tt ca nam bién doc 1ap déu co ¥ nghia
thong ké (Sig. < 0.05), khang dinh vai trd quan trong
ctia chtng trong mo hinh nghién ctru. Tir két qua nay,
¢6 thé xay dung phuong trinh hdi quy du doan két
qua HTTT.

Phuong trinh hdi quy: Y = 0,312+ 0,276*X1+
0,241*X2+ 0,223*X3+ 0,187*X4 + 0.132*X5
4.5. Kiém dinh cdc gid thuyét nghién ciru

Sau khi tién hanh phan tich hdi quy da bién va
xac dinh mirc d6 anh hudng cua cac yéu td dén két
qua HTTT, nghién ciru tién hanh kiém dinh cac gia
thuyét da dé xuat. Viéc kiém dinh céc gia thuyét dua
trén két qua phan tich hdi quy, cu thé 1a dya vao hé
s6 hdi quy chuan hoa (Beta) va mirc ¥ nghia thong ké
(Sig.) ctia timg bién doc 1ap.

Quy tic kiém dinh gia thuyét dugc 4p dung nhu
sau:

- Néu Sig. < 0.05 va Beta > 0: Chap nhan gia
thuyét

- Néu Sig. > 0.05 hoic Beta < 0: Bac bo gia thuyét

Dua trén két qua phan tich hdi quy da bién ¢
Bang 4, ta c6 thé tién hanh kiém dinh tirng gia thuyét
nghién ctru. Két qua kiém dinh cac gia thuyét dugc
tong hop trong bang 2.5 dudi day.

Bdng 2.5: Két qua kiém dinh gia thuyét

Gia

thuyét Két qui

Noi dung
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H1 Dong co hoc tap co6 anh huong tich cuc dén
ket qua HTTT cua SV

H2 Kién dinh hoc tap c6 anh huong tich cyuc dén
két qua HTTT cua SV

H3 Phuong phap hoc tap co6 anh huong tich cuc

dén két qua HTTT cua SV

H4 Twong tic v&i GV ¢ anh huong tich cyc dén
két qua HTTT cua SV

H5 Co s6 vat chit va ha,tﬁng cong nghé co anh
huodng tich cuc dén két qua HTTT cua SV

Chap nhan

Chap nhan

Chap nhan

Chép nhan

Chap nhan

4.6. Thio ludn két qud nghién citu

Két qua nghién ctru da xac dinh nim yéu t6 chinh
anh huong dén két qua HTTT cua SV dai hoc tai
Déng Nai, voi kién dinh hoc tap c6 tdic dong manh
nhit (B = 0.243), phit hop v6i nghién ciru. Tiép theo
la phuong phap hoc tap (B = 0.211) va dong co hoc
tap (B = 0.196), phan 4nh tim quan trong cua viéc ap
dung chién lugc hoc tap hiéu qua va duy tri dong luc
trong mdi trudng truc tuyén. Tuong tac v6i GV (B =
0.165) va co s¢ vat chit (B = 0.116) ciing dong vai
trod quan trong, mac du c6 muc anh huong thép hon,
pht hop véi 1y thuyét vé twong tac trong gido duc
tir xa va cac yéu to thanh cong trong gido duc truc
tuyén Mo hinh nghién ctru giai thich dugc 49.9%
bién thién cua két qua HTTT, cho thay kha nang du
doan tot nhung ciing goi ¥ ¢6 thé con cac yéu t6 khac
chua duoc dua vao mo hinh. Nhitng phat hién nay
khong chi phu hop vadi cac nghién ctru trude day ma
con phan anh dic diém vin hoa va gido duc cia Viét
Nam, dong thoi cung cdp co s quan trong cho viée
dé xuét cac giai phap nang cao hiéu qua hoc tap trong
moi truong sb tai Pong Nai noi riéng va Viét Nam
no6i chung.
5. Két luan va ham y quén tri
5.1. Két ludn: Nghién ciru nay di xac dinh va phan
tich cac yéu t6 chinh anh huong dén két qua HTTT
cua SV dai hoc tai Déng Nai. Két qua cho théy kién
dinh hoc tap 1a yéu td co tac dong manh nhét, tiép
theo 1a phuong phap hoc tap, dong co hoc tap, va
tuong tac voi GV. Pang chl ¥, co s¢ vat chat va ha
té‘lng cong nghé khong xudt hién nhu mot yéu t6 riéng
biét trong md hinh nghién ctru. Nhiing phat hién nay
nhidn manh tdm quan trong cua viéc phat trién k¥
nang ty hoc, duy tri dong lyc va tang cuong twong
tac trong moi truong HTTT, dong thoi goi y nhu cau
nghién ctru sau hon vé vai trd cua co so ha ting cong
nghé trong bdi canh giao duc dai hoc truc tuyen tai
Viét Nam.
5.2. Ham y qudn tri cho cdc trwong dai hoc: Dua
trén két qua nghién ctru, cac trudng dai hoc can trién
khai nhiéu giai phap ddng bo dé nang cao hidu qua
HTTT. Cu thé, can phat trién cac chuwong trinh hd
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trg tang cuong su kién dinh trong hoc tap, bao gom
cac khoa hoc vé quan 1y thoi gian va tu dinh hudng
hoc tap. Cai thién phuong phap giang day va HTTT
thong qua dao tao GV va cung cip huéng dan cho
SV la can thiét. Tang cudng dong co hoc tap cua SV
¢6 thé thuc hién qua viéc thiét ké ndi dung hoc tap
hap dan va ap dung cac phuong phap gamification.
Cai thién twong tac gitta GV va SV bang cach tao cac
kénh tuong tac da dang va khuyén khich phan hoi
kip thoi. Cu01 cung, dau tu vao co s& ha tang cong
ngh¢, bao gom nang cip hé thong quan 1y hoc tap va
cung cip hd trg ki thuat, 1a can thiét dé dam bao moi
truong HTTT hiéu qua.
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Nghién cuiru sw phét trién thé chat... (tiép theo trang 235)

mot ché do an ubng giau dinh dudng, can ddi va hop
ly gitip tang trudng thé chét tét cho tré. Nguoc lai véi
ché d6 an tiéu thu qua nhiéu thuc pham va do ubng
khong lanh manh c6 thé dan dén stc khoé kém va
tang can.

Nhan manh vai trd cta tro choi va cac hoat dong
thé chat: Khuyén khich cac hinh thirc vui choi khac
nhau vi d6 la mdt khia canh quan trong cuia sy phat
trién thé chat. Bao gdm cac tro choi ¢6 cau tric dé
phat trién cac k¥ nang cu thé va cac tro choi khong
¢6 cdu tric dé thic ddy tinh sang tao va tinh doc
lap. Chéng han, hd tro sy phat trién thé chat cho tré
moi biét di theo nhitng goi v sau:

+ Pua cho tré gidy va bt mau va cho phép ching
v€ tu do. Sau do chi cho chiing cach vé cac duong nét
co ban.

+ Mua, hat, choi nhitng trd choi két hop céc hoat
dong gitip tré cur dong tay. Vi du: Choi Chi chi chanh
chanh.

+ Cung cip d6 choi day, kéo nhu xe day, xe kéo
bang day,... dé tré co thé thuc hanh cac dong tac day
va kéo mot cach an toan.

+ Chuan bi sdn bong dé tré lin, da va ném; choi
trod bit bong hodc da bong qua lai.

+Thdi bong bong rdi cd ging bit va 1am nd chung.

+ Choi voi cac khéi ciing nhau, xay thap va danh
d6 ching.

+ Thyc hanh cac dong tac don gian hang ngay nhu
mé cira va ta, dé tré 1at trang sach va néu c6 thé, hay

yéu cau tré mang nhitng dd vat nhé cho ngudi 16n.

+ Danh thoi gian cho tré vui choi ngoai troi: chay,
nhay, leo treo.

+ T6 chure cac hoat dong thé duc vira strc cho tré
em & cac do tudi tham gia.
3. Két luin

Diéu quan trong chiing ta can quan tim 1a mdi tré
em la mot ca thé riéng biét s€ phat trién theo nhip do
riéng ciia ching. Mot s6 tré sé dat dugc cac mdc phat
trién thé chit nhanh hon nhiing tré khac hodc xudt sic
& mot linh vure cu thé nao d6 hon cac linh vuc khac.
Mot b tré co thé phai vat 1on voi mot sb khia canh
clia sy phat trién thé chat. Nha gido duc nén theo doi
can than dé biét cach tré so sinh, tré méi biét di, tré
mau gido va tré & do tudi di hoc hoat dong va twong
tac voi cac moi truong, vat lieu khac nhau nhu thé
nao. Qua do ching ta sé dé ra mot két hoach hd tro su
phat trén thé chat cho tré lam sao dé dat hiéu qua cao
nhét & cac mbc phat trién khac nhau.
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