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Abstract: Industrial tourism is a growing segment of the tourism industry due to the huge potential
of industry and the process of changing visitors’ demand. This paper studies the existing literature on
industrial tourism and points out gaps in the studies. Narrative literature review is used to review and
analyze literature on industrial tourism. The results indicate that the documents basically focus on
clarifying 5 contents: (1) the concept of industrial tourism, (2) industrial tourism products, (3) benefits
of industrial tourism, (4) conditions for industrial tourism development, and (5) industrial tourism de-
velopment model(s). However, specific issues, the policy of industrial tourism development, seem to remain
limited. Therefore, the paper offers future research directions for industrial tourism with an emphasis on
the role of governmental policy in the development of industrial tourism today.
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1. Dit van @&

Du lich cong nghiép (DLCN ) la loai hinh du lich
gan véi cac chuyén tham quan va hoat dong dén mot
dia diém cho phép khach tham quan tim hiéu cac quy
trinh va bi quyét thugc vé& qua khr, hién tai hay twong
lai (B6 Khoa hoc va Cong nghé, 2021). DLCN bit
dau xuat hién vao thé ky 17 khi giéi quy toc Anh cd
¥ twong dén tham cac cong ty dang hoat dong & Chau
Au (Steinecke, 2002), hinh thanh 15 rang hon vao thé
ky 19 véi cac chuyén tham quan dén cho hoa, nha
may san xuat pho mat & Ha Lan (Frew, 2000); vuon
nho, nha may s6 ¢ la, nha may thudc 1a, san giao
dich chimng khoan & Phap, My hay nha san xuét ren
0 Hy Lap, Malta (Stevens, 1988; MacCannel, 1976).
Du lich cong nghiép dic biét phat trién manh tir sau
chién tranh thé gi¢i thir hai. Nhitng nim 1980, nuéc
Anh di ghi nhan 2.666 diém tham quan di san cong
nghiép, thu that 145 triéu du khach (Mader, 2003).
Nam 1988, Co quan Quan 1y Du lich Anh bat dau
chién dich Tham quan tai noi san xuit - See Industry
at Work (Mader, 2003), day dugc coi 1a mot trong
nhiing sang kién dau tién nham thuc day cac chuyén
thim dén céc xi nghlep, nha may dang hoat dong
Chién dich da truyen cam himg cho cac qudc gia,
khu vuc va thanh phd khéc thyuc hién cac sang kién
tuong tu. Cudi nhitng ndm 1990, Rotterdam (Ha Lan)
da phat trién tour DLCN. Nam 2000, Quén York &
Pennsylvania (My) cho ra mét san pham “Tour tham
quan Nha may Thu d6 cua Thé gioi” (Factory Tour
Capital of the World). Mt nam sau, vao nam 2001,
ving Pays de la Loire ctia Phap - da thanh lap mot to
chuce cé tén 1a “Tham céac cong ty ciia chiing t61” vdi
muc dich céi thién doanh thu cho cong nghi¢p. Nam

336

2005, Thuong Hai thanh 1ap mot trung tim xtc tién
DLCN, trong khi Thanh phé Turin cua Italia bat dau
mot chuong trinh mang tén “San xuat tai Torino - mot
tour tuy¢t hao” (Made in Torino; Tour the Excellent).
Niam 2006, Thanh phd Angers & Pays de la Loire da
td chirc hoi nghi Chau Au déu tién vé hoat dong tham
quan cong ty, cht y dén cac co hoi cia DLCN cho ca
cac cong ty va cac vung nong thon hodc do6 thi ma ho
dat tru so. Ngoai ra, con c6 cac thanh phé va khu vuc
khéac c¢6 chuong trinh DLCN nhu Amsterdam (Ha
Lan), Nagoya (Nhat Ban), ving Rhone-Alpes (Phap)
va Tay Uc (Otgaar, 2010).

Ngay nay, DLCN da phat trién manh ¢ nhiéu
ving, nhiéu quoc gia trén toan thé gi6i. Trung Quoc
la mot vi du dién hinh. Theo thong ké cua Tong
cuc Du lich Trung Quoc, dén cudi ndm 2016 nudc
nay ¢6 1157 diém DLCN. Trong nim 2017, c6 140
triéu khach du lich dén tham cac khu cong nghiép
va doanh thu tir DLCN dat 21,3 ty nhéan dan t¢ (3,36
ty USD) (Hu1rn1n Wang, Yunxin Fu, 2019). DLCN
trd thanh diém sang moi trong phat trién du lich &
Trung Qudc. Cac qudc gia co nén cong nghiép phat
trién cling 1a noi c6 hoat dong DLCN s6i dong, nhu
Phap, Anh, Dtic, Nga, ... Cac diém tham quan cong
nghiép & vung Pays de la Loire (Phap) thu hat moi
nam gan mot triéu du khach (Otgaar, Klijs, 2010). O
Wolfsburg (Biic), con s nay vao khoang 2 triéu du
khach hang ndm vd&i Autostadt va 185.000 lugt véi
Volkswagen (Otgaar, Klijs, 2010).

Nhu vdy c6 thé nhan thay, phat trién DLCN la
mot xu thé rat trién vong do tiém nang rat 16n cua cac
nganh san xuét cong nghiép va qua trinh thay d6i nhu
cau cta du khach.
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Trong thoi gian qua, céc tac gid da xay dung dugc
hé thdng co s& 1y luan v& DLCN nhu khéi niém, san
pham, loi ich, diéu kién, mo hinh phat trién DLCN.
Mic du vdy, van con nhidu van dé cu thé chua dugc
quan tm nghién ciru, mot trong s6 do 14 chinh sach
phat trién DLCN va céc chi tiéu danh gia tiém ning
DLCN. Ngoai ra, van con thiéu ving cac nghién ctru
vé DLCN & Viét Nam.

2. N§i dung nghién ctru
2.1. Nghién civu vé khdi nigm DLCN

C6 nhiéu quan diém khac nhau vé khai niém
DLCN, tuy nhién, cic nghién ctru tap trung vao 3
quan diém chinh. Thir nhat, DLCN 1a céc chuyén
thim dén co s& cong nghiép khong con hoat dong.
Cac tac gia cho rang DLCN c6 lién quan dén sy phat
trién cua cac nganh cong nghlep tai cac dia diém,
tda nha va canh quan nhan tao bit ngudn tir cac quy
trinh cong nghiép cua cac thoi ky trude do6 (Edwards
& Llurde s T Coit, 1996; Rodrigues, 2019, Moral-
Moral, M., & Fernandez-Alles, M. T.,2019) ). DLCN
liic nay gan lién voi cac di san cong nghiép, bao gom
cac di san hiru hinh nhu khu vuc san xuét, nha &, may
moc, cong cy, tai li¢u luu tri, ... (Xie, 2006; Moral-
Moral, M. & Fernandez-Alles, M. T., 2019) va cac
di san v6 hinh nhu 16i song cua nguoi lao dong, bi
quyét san xuét cong nghiép, ... (Moral-Moral, M., &
Fernandez-Alles, M. T., 2019). Trong cac nghién ctru
nay, DLCN duoc xem 1a giai phap dé hdi sinh cic co
so cong nghié¢p da ngung hoat dong, gitp cho cac gia
tri vin hoa cong nghiép dugc bao ton va cong dong
dia phuong dugc huong loi truc tiép tir du khach.

Thér hai, khai niém DLCN d& cap dén chuyén
thim cua khach du lich dén cac co so cong nghiép
dang hoat dong, v6i muyc ti€u chinh la hoc hoi vé
quy trinh san xuat ctia ho. Hai tac gia dién hinh cua
quan diém nay 1a Frew va Otgaar. Frew (2000) chi
ra rang DLCN lién quan dén viéc khach du lich dén
tham cac dia diém cong nghiép dang hoat dong, noi
hoat dong chinh cua dia diém do la phi du lich. Trong
khi d6 Otgaar (2010) khang dinh tat ca cac chuyén
tham dén cac cong ty tu nhan va nha nudc dé giai tri
va hogc tim hiéu thém vé cong ty va quy trinh san
xudt ctia n6 (theo dinh hudng gido duc) phu hop voi
dinh nghia rong ciia DLCN, cac thuét ngit nhu “tham
cong ty”, “thdm nha may”, “tham k¥ thuat” va “tham
quan DLCN” thuong duoc sir dung nhu mét tir dong
nghia vdi DLCN.

Thir ba, DLCN dugc sir dung dé chi bat ky hoat
dong du lich nao lién két khach du lich véi cac cac
nganh cong nghiép dia phuong, cho du ching dang
hoat dong hay khong. Pai dién cho hudng nghién
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ciru nay la Soyez (1986, 1993), Mitchell va Orwig
(2002), (Otgaar va cong sy, 2010), Rodriguez-
Zulaica (2017), Zulmira M va cong sy (2022), .
Trong truong hop nay, DLCN la loai hinh du hch
bao gdm cac chuyén thim dén cac dia diém san xuét
cong nghiép trong qua khur, hién tai hoac tuong lai,
xem xét cac dia diém khong con hoat dong trong
chirc nang cong nghiép cua ching, cac cong ty cong
nghiép dang hoat dong va cic dia diém san xuét cong
nghiép trong tuong lai, ciing nhu cic chuyén thim
dén cac dia diém lién quan dén nganh cong nghiép
(trung tAm cong nghé cong nghiép, bao tang, tuyén
duong DLCN, truong hoc, phong thi nghiém cong
nghiép, ...). DLCN bao gdm tit ca cac hoat dong du
lich ma 1y do chinh cta chuyén tham lién quan dén
kién thurc cong nghiép, di san vt chét va hoic phi vat
chét (Zulmira M va cong su, 2022).

2.2. Nghién civu vé sin phiam DLCN

V& ly thuyét, san pham DLCN di duoc nhan dién
va phan tich trong nghién ctru cua Frew (2008). Theo
d6, cac chuong trinh du lich khong phai 1a san pham
chinh cta cac co s& san xut, nhung dugc khai thac
nham ting ngudn thu va huéng dén nhiing loi ich lau
dai. Mot san pham DLCN thudng gém ba phan: san
pham ¢4t 18i, san pham hitu hinh va san pham ting
cuong. Tuong tng 14 ba cép do cua san pham DLCN:
Thuong thire, hoc hdi bé'mg cach xem san xuat; tham
quan dia diém va xem san xut; trai nghiém tao mau
hodc mua san pham.

Vé thyc té, cac san pham DLCN dugc nghién
ctru rat da dang, co thé chia lam hai nhém, nhém
san pham gin véi di san cong nghiép va nhom san
pham du lich gin véi cac co s cong nghiép dang
hoat dong. Cac tac gia Copié, S va cac cong su
(2014), Kanae Akamatsu va Yasuo Ohe (2018), Zhao
Z va Liu Z (2021), Sorcaru I A (2021)... tap trung
nghién ctru vé chuong trinh tham cac bao tang cong
nghi¢p nang cua vung Ruhr — BPuc, du lich di san
cong nghiép & thanh phd Kitakyushu — Nhat Béan, du
lich thim moé mudi & Romania, chuong trinh tham
mé than & Wale,... C6 thé nhan théy, cac san phrflm
du lich gin v&i cac di san cong nghiép ning va cac
mo da dung hoat dong dugc quan tdm hon ca. Trong
khi d6, nhom san pham du lich gin véi cac co s&
cong nghiép dang hoat dong duong nhur lai xuét hién
& nhiéu nganh cong nghiép hon. Céc san pham dang
cht y nhu: DLCN dau khi & Iran (Sahar Amirkhani
va cac cong su, 2021), du lich nang lugng dia — nhiét
o Slovenia (Pavlakovi¢, B va cac cong su, 2021), du
lich tham quan nha may AVEX —nha may gia cong va
cit cac linh kién 6 t6 & Chukyo — Nhat Ban (Kentaro
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Ito va cac cong su, 2017), cac chuyén tham quan nha
may luyén kim duong dai & Nga (V.I Pleshchenko,
2020), DLCN ruou ¢ B6 Pao Nha (Maria Andrade-
Sudrez va Iria Caamafio-Franco, 2020), chuong trinh
tham quan nha may 6 t6 ¢ Dtic, Phap (Otgaar, 2010),
.. Noi dung nghién ciru cha yéu 1a qua trinh hinh
thanh, tiém nang, thyc trang va mot s6 dé xuat nham
phat trién san pham DLCN tai nhiing dia diém nay.
2.3. Nghién civu vé lpi ich ciia DLCN
Vi cac don vi chu quan, DLCN mang lai lgi ich
truc tiép tr ban vé vao ctra, ban san phém hoac dich
vu truc tiép cho khach du lich (Gasparino va cong su,
2008; Stynes, 1997; Frechtling, 1994...). Cac chuyén
tham quan co s& cong nghiép co thé gitip cic co s
ndy cai thién hinh anh va uy tin, quang ba san pham
va thuong hiéu ciia minh, dong thoi phét trién moi
quan h¢ bén viing véi xa hoi. M&di du khach 12 mot
dai st tiém nang cho cong ty (Rudd & Davis, 1998).
DLCN la mot cong cu dé tiép thi, quan hé cong
chung va thyc hién cac chinh sach vé trach nhiém
xd hoi cia doanh nghiép (Otgaar, 2014). Cac chuyén
DLCN c6 thé dugc sur dung dé quang ba cong ty va
thuong hiéu ctia minh, nhung ciing dé thong bao cho
khach hang vé quan 1y chét lugng, chinh sach xa hoi
va moi truong, lich sir ciia cong ty va cac chi tiét
khac giup ho cé dugc long tin va long trung thanh
(McBoyle, 1994; Mitchell & Orwig, 2002). Bén
canh khach du lich thuan tiy thi cac nha quan 1y,
cac ddi tac tiém nang va hoc sinh, sinh vién ciing la
nhitng khach DLCN. Chinh ho s& mang dén nhiing
chinh sach méi, nhiing co hdi hop tac va lyc luong
lao dong lanh nghé, co kién thirc (Otgaar, 2014).
Vige don tlep khéch c6 thé khién nhan vién cam thay
tu hao vé cong vi¢c cua ho va cong ty ho lam viéc,
do do6 cai thién dao dic lam viéc. Nhan vién ciing
nhan thirc duoc tam quan trong cta cong viéc cua ho
(Frew, 2000). M6t nhom khach tham quan lién quan
dén gia dinh va ban bé ctia nhan vién ciing gitip tao
ra niém tu hao cho cong ty. Co thé nhan vién dugc
khach tham quan theo ddi cliing khuyén khich nhan
vién thé hién nang luc t6t nhat ctia ho, mac du viée
mat quyén riéng tu ciing c6 thé 1am mat tinh than
cua ho. Otgaar (2014) cling chi ra mét lgi ich gian
tiép khac ciia DLCN 1a nang cao ning suét lao dong
cua nhan vién thong qua moi truong lam viéc duogc
cai thién. Mot mat, loai tang nang sut nay co thé
duogc nhan théy néu co s& vat chat phuc vu chu yéu
khach tham quan ciing c6 thé danh cho nhan vién sir
dung; vi dy, nha hang hoac khu vuon. Mit khac, cac
chuyén tham quan cong ty ciing c6 thé khuyén khich
cac cong ty cai thién moi truong lam viéc va co so
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vét chat danh riéng cho nhan vién, giéng nhu viéc ho
muén duge xem 12 mot nguoi st dung lao dong tbt
(va mot cong dan tot).

V6i cac dia phuong, DLCN ciing c6 thé duogc coi
la mot cong cu tiép thi hodc xay dung thuong hiéu
diém dén (Frew, 2000). Khach DLCN c6 thé dugc
coi 1a dai st cia mot dia phuong. Cac chuyén tham
quan cong ty co thé gitip thay ddi va c6 loi cho hinh
anh cuia mot khu vyc (Otgaar, 2014). DLCN tao thém
viéc lam, giai quyet van dé that nghiép tram trong &
cac vung c6 nén cong nghi¢p chuyén mon hoa hep;
thuc dy cac ving cong nghiép cii va cong nghiép
phét trién; sir dung hiéu qua cac vung lanh thd va
co so vat chat ciia dat nudc dé phat trién bén vimng;
giam cing thang xa hoi bang cach chimg minh sy an
toan vé moi trudng va cong nghé cia cac nganh cong
nghiép hién co; kich thich gian tiép su phat tién cta
cac co sO ha téing du lich di kém (T.A. Tankiev va
M.V. Ponomarev, 2021).
2.4.Nghién ciru vé diéu ki¢n phdt trién DLCN

Trong nghién ctru vé diéu kién phat trién DLCN,
Otgaar (2014) d tién hanh nghién ciru thyc nghiém
20 cong ty 64 vung (Cologne, Pays de la Loire, Torino
va Rotterdam), qua d6 xac dinh cac diéu kién quyét
dinh sy san sang mé cira cho DLCN ctia cong ty chu
tri va dia phuong gom 3 yéu t6. Thtr nhat 1a dic diém
ctia dong khach: sb lwong khach DLCN, thanh phan
ctia dong khach va sy phan bd khach tham quan theo
thoi gian. Thir hai 1a sy phu hop gitta DLCN va hinh
anh cong ty huéng dén va hinh anh dia phuong. Thir
ba 1a tiém nang DLCN, diéu kién nay phu thudc vao
strc hdp dan cta cong ty, cac chwong trinh DLCN, vi
tri doanh nghi€p va co so phuc vu khach tham quan,
hoat dong quang ba DLCN.

Ngoai ra, mot sé nghién ciru di sdu vao ting
diéu kién phat trién cu thé cia DLCN nhu: Nhan
thirc ciia cong dong dia phuong vé phat trién DLCN
(Moral-Moral M, Fernandez-Alles M, 2019), nhan
lyc DLCN (Pavlakovic. B, Jereb. E, 2020), s¢ thich
cua khach DLCN (T.A. Tankiev va M.V. Ponomarev,
2021),...

2.5. Nghién civu vé mé hinh phit trién DLCN

Mot n6i dung quan trong khac cing da duoc cac
tac gia dé cap dén trong cdc nghién ctru cua minh
do6 1a mo hinh phat trién DLCN. Hién nay, c6 ba
mo hinh chinh dang dugc quan tdm nghién ctru, do6
1a: M6 hinh khai thac du lich sau san xudt (mé hinh
phat trién du lich tai cac di san céng nghiép), mé
hinh khai thac du lich trong san xuat va mo hinh
DLCN chuyén dé (Szromek va cong su, 2021).

(Xem tiép trang 341)
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