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Abstract: This study evaluates the effectiveness of the ELSA Speak software in improving English
speaking skills for English-majored students at Tay Nguyen University. The study focuses on exploring
students’ awareness, usage frequency, and the benefits and challenges they face while using the software.
By combining a survey of 100 students to collect quantitative data and in-depth interviews with 10
Students to gain a deeper understanding of their personal experiences, the results show that ELSA Speak
significantly helped students improve their speaking skills and communication confidence. However, some
students still face difficulties in optimizing the use of the software due to limitations in resources and
technical skills. The study proposes solutions to enhance the effectiveness of ELSA Speak and emphasizes
the necessity of integrating technology into language education to achieve optimal learning outcomes.
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1. Mé diu

Trong bdi canh toan ciu hoa, tiéng Anh da tro
thanh ngon ngir giao tiép qudc té pho bién, dong vai
tro khong thé thiéu trong nhiéu linh vuc nhu kinh té,
giao duc, va van hoa (Todorova & Todorova, 2018).
Khoang 62% nguoi 1on & Anh coi tiéng Anh 1a ngon
ngit quan trong nhat ma tré em khong phai ngudi ban
X1 can hoc ¢ truong, va hon 750 triéu nguoi st dung
tiéng Anh nhu ngon ngit thir hai (Simon, 2024). Diéu
nay nhan manh vai tro quan trong cua viéc hoc va rén
luyén k¥ nang tiéng Anh.

Déi v6i sinh vién chuyén ngit tai cac truong dai
hoc, viéc phat trién ky ning néi tiéng Anh la diéu
kién tién quyét dé dap ung nhu ciu hoc tap va su
nghiép tuong lai (Pham Ngoc Thach & cong su,
2021). Tuy nhién, nhiéu sinh vién van gip kho khin
trong viéc phat am chuén va tu tin giao tiép, dac biét
trong cac tinh hubng thyuc t& va méi trudng lam viée
(Nguyen & Vo, 2021). Viéc tiing dung cong nghé, dac
biét la cac phﬁn mém hoc tap, dang dan tré thanh mot
giai phap hiéu qua nham cai thién k¥ ning ndi tiéng
Anh (Rintaningrum, 2023).

Phan mém ELSA Speak, voi cong nghé tri tué
nhan tao (Al) tién tién duoc thiét ké dé cai thién phat
am va ngtt di¢u tleng Anh thong qua cac bai luyén
tap ca nhan hoa. Nén tang nay cung cap phan hoi tic
thi va didu chinh cac bai tdp dwa trén 16i phat 4m cua
tung nguoi, gitp qua trinh hoc nhanh chong va hiéu
qua hon (Sholekhah & Fakhrurriana, 2023). Nhiéu

nghién ctru trude day da chi ra rang viéc s dung
céc cong cu nhu ELSA Speak c6 tiém ning mang lai
nhitng thay di tich cuc trong viéc cai thién phat 4m
va su ty tin trong giao tiép. Tuy nhién, viéc nghién
ctru cy thé vé hiéu qua ctia phan mém ELSA Speak
trong moi truong hoc thuat Viét Nam van con han
ché, dic biét 1a véi d6i tuong sinh vién chuyén ngit.
Mic d ¢6 nhiéu tin hiéu tich cuc, vaAn can c6 thém
nghién ctru dé danh gia toan dién hiéu qua ciia phan
mém trong bdi canh gido duc ngdn ngit tai Viét Nam.

Nghién ctru nady nhim dénh gid hiéu qua cua
ELSA Speak trong viéc cai thién k¥ ning noi tiéng
Anh cho sinh vién chuyén ngit tai Truong Pai hoc
Tay Nguyén. Cac cau hoi trong tim bao gdm: “Phan
mém ELSA Speak cé thuc su ci thién k¥ nang noi
tiéng Anh cho sinh vién khong?” va “Nhimng yéu t6
nao anh huong dén mirc d6 hiéu qua khi sir dung
phan mem ndy?”. Nghién ctru cling xem x¢ét cac yéu
td nhu tan suat sir dung phdn mém, tinh twong thich
v6i nhu cau hoc tap va mdi truong hoc tap hé trg
(Bitter & Meylani, 2016).
2. Phwong phap nghién ciru

Nghién ctru duoc thuc hién tai Khoa Ngoai ngtr,
Trudng Pai hoc Tay Nguyén véi ddi tugng nghién
ctru 1a 100 sinh vién nam tht ba chuyén nganh tiéng
Anh. Ly do lga chon sinh vién nam tha ba 1a boi ho
d3 c6 nén tang tiéng Anh nhit dinh, di kha ning dé
danh gi4 hiéu qua cua viéc sir dung phan mém ELSA
Speak trong vi¢c cai thi¢n k§ nang phat am va noi
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tiéng Anh ctia minh. Mdi sinh vién dugc yéu cau sir
dung phin mém ELSA Speak trén thiét bi di dong
c4 nhan dé luyén tap hang ngay trong sudt qué trinh
nghién ctru.

Nghién ctru duoc tién hanh qua hai giai doan
chinh: thu thap dr li¢u dinh lugng thong qua bang
hoi va dir lidu dinh tinh tir phong van sau. Bang hoi
dugc phat cho 100 sinh vién voi cac cau hoi xoay
quanh viéc sir dung phan mém ELSA Speak, tan suat
su dung, hi¢u qua cam nhan va nhirng khoé khan gap
phai khi sir dung phan mém. Dé thu thap thong tin
chi tiét hon, nghién ctru tién hanh phong vén sau 10
sinh vién, tdp trung vao trdi nghiém ca nhan cta ho
trong viéc sir dung phan mém ELSA Speak. Céc cau
hoi phong van duoc thiét ké dé tim hiéu rd hon vé
cam nhan cia sinh vién vé phan mém, cach ho ddi
mit voi cac kho khan trong qua trinh sir dung va
nhiing lgi ich ho nhéan dugc tur phan mém.

Dit liéu tir bang hoi va phong van duoc tong hop
va phan tich bang phuong phép dinh luong va dinh
tinh. Cac cau tra 10i tric nghiém tir bang hoi dugc
phan tich bang cach tinh toan ty 1& phan trim dé danh
gid muc do pho bién cua timg cdu tra 10i. Cac cu tra
101 mé va dir liéu tir phong van sau duoc ma hoa va
phan tich theo cac chu dé dé xac dinh cac xu hudng
va diém chung trong trai nghiém ctia sinh vién khi str
dung phan mém ELSA Speak.

3. Két qua nghién ciru

Két qua nghién ciru vé trinh do tiéng Anh ciia sinh
vién tham gia khao sat cho thdy phan 16n (45%) tu
danh gia k¥ nang ciia minh ¢ muc trung binh, trong
khi 35% sinh vién ty nhan 1a kha va chi 10% ty danh
gi4 1a thanh thao. Ciing ¢6 10% sinh vién cho biét
ho méi bat dau hoc tiéng Anh. Didu nay phan dnh
rang phin mém ELSA Speak da tiép can duoc mot
nhém da dang ngudi hoc, nhung trong tdm chinh van
12 nhom sinh vién trung binh va kha (chiém 80%),
nhitng ngudi ¢ nhu cau cai thién rd rét k§ nang noi.
Bdng 3.1. Nguon thong tin vé phan mém ELSA Speak

Noi dung khao sat Ty 1€ (%)
Qua ban bé hodc thiy ¢6 gidi thiéu 30%
Qua quang cao trén mang xa hoi 25%
Ty tim kiém trén kho tmg dung 20%
Qua céc khoa hoc hodc hoi thao 10%
Blog hodc website lién quan dén gido duc 15%
Téng 100%

Bang 3.1 cho thdy phan 16n sinh vién biét dén
phan mém ELSA Speak qua céc kénh truyén thong
quen thuoc nhu ban be, thiy co va quang cao trén
mang xa hoi. Dleu nay cho thiy truyen miéng va
quang céo truc tuyén 1a hai kénh tiép can hiéu qua.
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Tuy nhién, viéc quang ba phﬁn mém trong moi
truong hoc thuat qua cac khéa hoc hoac hdi thao con
kha han ché. Piéu nay chi ra mdt co hoi dé phﬁn
mém ELSA Speak cai thién sy hién dién trong cac
mdi truong gido duc chinh thng.

V& muc tiéu luyén tap, sinh vién chu yéu su dung
phan mém dé hoan thanh cac bai tap theo ké hoach
(36%) va cai thién sy tur tin (23%), thé hién rang ho
¢6 muyc tiu hoc tap r6 rang va hudng dén viéc nang
cao kha ning giao tiép. Tuy c6 sy quan tim dén viéc
ci thién phat am (17%), luyén tap theo cac chu dé
giao tiép thuc té (14%) va luyén néi qua cac bai kiém
tra m6 phong (10%), nhung nhimg muc tiéu nay it
dugc uu tién hon. Piéu nay cho thdy sinh vién tap
trung nhiéu vao viéc hoan thanh nhiém vu va xay
dung sy tu tin trong giao tiép hon.

Bdng 3.2. Nhitng khé khan khi sir dung phan mém
ELSA Speak
No6i dung khao sat

Ty 1& (%)
38%
12%

Phan hdi phat &m khong chinh xac hodc khéng rd rang 25%

Céc bai tap lap lai nhidu, khéng du thi vi 20%

Khoéng co thoi gian 5%

100%

Khéng hiéu 16 huéng dan luyén tap va phan hoi

Kho theo kip tién d6 hoc tap do bai tap qua phuc tap

Téng

Bang 3.2 cho thdy cac khé khan chinh ma sinh
vién gap phai khi sir dung phan mém ELSA Speak.
Noi bat nhat 1 sy khong 1o rang trong huéng dan
va phan hdi cung véi chat luong phan hdi phat 4m
khong chinh xac. Cac bai tap lap lai va thiéu tinh
tha vi ciing anh hudng dén dong luc hoc tap. Mot sd
sinh vién cam thy bai tap qua phuc tap va thiéu thoi
gian cang khién ho khé duy tri viéc luyén tap. Nhimng
kho khin nay chi ra rang phan mém can cai thién vé
huéng dan, phan hdi va tinh hip dan cua ndi dung dé
nang cao hiéu qua hoc tap.

Dura trén két qua khao sat vé& chét luong bai tap
hoi thoai va tinh hudng thuc té, 46% sinh vién danh
gia cao tinh phu hgp va hitu ich cta cac bai tap, cho
thiy noi dung mang lai gia tri thuc tidn cho nguoi
ding. Tuy nhién, 24% sinh vién cho rang can b6 sung
thém tinh hudng dé dap ung t6t hon nhu ciu hoc tap.
Ngoai ra, 20% sinh vién nhan théy bai tap chua du
phong phu va can dugc da dang hoa. Dic bi¢t, 10%
sinh vién cam thiy bai tap khong lién quan dén nhu
cAu ca nhan cia ho, nhin manh rfing viéc ca nhan hoa
ndi dung co thé cai thién trai nghiém hoc tap.

Bdng 3.3. Béng e khi nhdn diém s6 va phan hoi
sau moi budi luyén tdp
Noi dung khao sat

Ty 1¢ (%)
35%

RAt hurng thu vi gitp theo doi sy tién bo
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C6 himg thi ban ddu nhung dan mat di 25%

Khéng quan tam vi diém s6 khong phan anh dung 20%

ky nang

Khéng quan tdm, chi tap trung vao luyén tap 20%
Téng 100%

Bang 3.3 cho thiy phan 16n sinh vién cam thiy
htng tht v6i viée theo ddi su tién b ctia minh, didu
nay cho thay rang hé thong phan hoi trong phin mém
ELSA Speak di c6 tac dong tich cuc. Tuy nhién, van
c6 mot s6 sinh vién mét dan hting tha sau mot thoi
gian, c6 thé do ho khong nhan thay tién bo nhu mong
mudn. Mot sb khéc lai khong quan tim dén diém sd,
chi tap trung vao viéc luyén tap, diéu nay chi ra ring
dbi v6i mot sb nguoi hoc, hiéu qua hoc tp khong phu
thudc hoan toan vao cac danh gia thong qua diém sb.

Bdng 3.4. Yéu té anh huéng dén hiéu qua khi sir

dung phan mém ELSA Speak
No6i dung khao sat Ty 1€ (%)
Chét lugng ndi dung bai tap va tinh da dang 19%
Kha ning twong tac va phan hdi phat 4m 21%
Dong luc va sy kién tri cuia ban than 30%
Su tac dong tir bén ngoai (ban be, bd me, thf?ly c0) 10%
Moi truong luyén tap (khong gian, thoi gian) 20%
Téng 100%

Dua vao bang 3.4, dong luc ca nhan va sy kién tri
1a yéu t6 anh huong 16n nhat dén hiéu qua hoc tap,
cho théy su duy tri hoc tdp déu dan phu thudc nhiéu
vao ngudi hoc. Kha ning tuong tac va phan hdi phat
am ciing dong vai tro quan trong, cho thiy sinh vién
can nhan phan hdi ngay lap tuc dé diéu chinh. Moi
truong luyén tap va chat luong ndi dung ciing c6 anh
hudng 16n, trong khi yéu t6 tac dong tir bén ngoai it
quan trong hon. Piéu nay cho thay yéu tb tu hoc va
kha nang tuong tac cua phan mém 14 nhimng yéu t6
chu chét trong qua trinh hoc tap.

Béng két qua khao sat vé nhing tro ngai 16n nhét
khi duy tri viéc luyén tap véi phan mém ELSA Speak
cho thdy rang 34% sinh vién gap khé khan do thiéu
huéng dan va 19 trinh hoc cu thé, nhin manh su can
thiét cua viéc cung cép ké hoach hoc tap chi tiét hon.
26% sinh vién cho biét ho thiéu dong luc, cho thiy
viéc khuyén khich ngudi hoc 14 rat quan trong. Bén
canh do, 14% sinh vién cam thay thiéu thoi gian 1a tro
ngai 16n, mot van d& phd bién dbi v6i nhimg ngudi
ban ron. 13% sinh vién cho réng ndi dung bai tdp
chua di hap din va 13% khac khong thdy duogc su
tién bo rd rét, cho thay can co hé thong danh gia hiéu
qua hon. Nhin chung, dé duy tri viéc luyén tép, phén
mém can cai thién 16 trinh hoc, tang cudng dong luc
cho ngudi ding va cung cap noi dung hap dan hon
nham giup ngudi hoc thiy rd sy tién bd cuia minh.

4. Két luin
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Nghién ctru di chi ra rang phin mém ELSA Speak
la mot cong cu hiru ich trong viée cai thi¢n k¥ ning
no6i tiéng Anh cho sinh vién chuyén ngi tai Truong
Dai hoc Tay Nguyén. Phan mém gitp sinh vién cai
thién phat a am va tang cuong sy tu tin khi giao tlep
Tuy nhién, van con ton tai mot sb han ché trong qué
trinh str dung, nhu sinh vién gap kho khan véi cac
hudng dan va phan hoi khong rd rang, cing voi viée
bai tap 1ap lai gay giam hing thu hoc tap. Nghién ctu
cling nhén théy ré‘mg dong luc ca nhan va sy kién tri
1a yéu té quan trong anh hudng dén hiéu qua hoc tap,
va viéc ca nhan héa ndi dung ciing phan hdi tic thi
dong vai trd 10n trong qué trinh hoc cua sinh vién. Dé
t6i uu héa hiéu qua cia phan mém ELSA Speak, cém
cai tién noi dung bai tap, cung cap huéng dan chi tiét
hon va tang cudng cac yéu t6 khuyén khich dé duy tri
su hung tha va dong luc hoc tap cua sinh vién. Diéu
nay ciing phan anh tim quan trong ctia viée tich hop
cong nghé mot cach linh hoat va phu hop vao gido
duc ngdn ngir trong thoi dai k§ thuat s6.
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