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Abstract: This study evaluates the effectiveness and challenges of technology integration in English
classrooms at Vietnamese universities. Using mixed methods, including surveys of 30 teachers and 200
students, and interviews with 10 experienced teachers, the research found that 85% of teachers use
technology weekly. Vocabulary applications are most popular (70% of teachers, 90% of students). Benefits
include increased motivation and engagement. Challenges encompass lack of teacher training (67%,),
extended preparation time (57%,), and student distraction (62%,). The study proposes strategies to optimize
technology use, including comprehensive training, infrastructure improvements, and policy development.
Findings provide insights to enhance technology integration in English education in Vietnam.
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1. Pit van dé
1.1. Ly do chon dé tai

Trong bbi canh toan cau hoa va s hoa ngay cang
sdu rong, viéc tich hop cong nghé (CN) vao giang day
tiéng Anh dang tr¢ thanh xu hlrorng tat yéu trong gido
duc hién dai. CN mang dén nhiéu co hoi méi dé nang
cao hi€u qua day va hoc, tr cac ing dung hoc ngdén
ngit trén dién thoai thong minh dén cac nén tang hoc
tap truc tuyén. Tuy nhién, viéc ap dung CN trong 16p
hoc tiéng Anh ciing dt ra nhiéu thach thirc dang ké.

Tai Viét Nam, mic du da c6 nhiu nd luc trong
viéc tng dung CN vao giang day tiéng Anh, van
con thiéu cac nghién ciru toan dién danh gia ca hiéu
quéa va thach thic trong bbi canh cu thé cia nudc
ta. Cac nghién cuu trudc day, nhu cia Hoang Van
Van (2018) va Nguyén Thi Thay Loan (2019), da tap
trung vao cac khia canh riéng Ié cua viéc ing dung
cong nghé thong tin (CNTT) trong day hoc ngoai
ngtt. Tuy nhién, nhiing nghién ctru nay chua cung
cép mot bure tranh toan dién vé tac dong ctia CN ddi
v6i ca GV va SV, ciing nhu chwa xem xét day du cac
yéu té anh huong dén hiéu qua cua viée tich hgp CN
trong bdi canh GD dai hoc VN.

Nghién ctru ndy nhiam ldp ddy khoang tréng d6
béng cach danh gia toan dién hiéu qua, xac dinh thach
thirc va d& xuét giai phap dé t6i wu hoa viéc sir dung
CN trong giang day tiéng Anh tai cac truong PH &
VN. Két qua nghién ctru s& c6 y nghia quan trong d6i
v6i cac nha hoach dinh chinh sach, quan ly giao duc,
GV va SV trong viéc ning cao chit lugng giang day
tiéng Anh va thuc dédy viéc ap dung CN mot cach hiéu
qué va bén vimng trong GDPH.

1.2. Tong quan nghién ciru

Trong thap ky qua, viéc tich hop CN vao giang
day tiéng Anh da phat trién manh m&. Chapelle va
Sauro (2017) chi ra rang cac cong cu CN da tr¢ thanh
phan thiét yéu trong nhiéu 16p hoc tiéng Anh. Nhiéu
nghién ctru da chiig minh tac dong tich cuc cia CN
ddi voi viée cai thién tir vung (Taj et al., 2017) va KN
giao tiép (Lee et al., 2016).

Trong bdi canh VN, cac nghién ciru ciia Hoang
Vin Van (2018) va Nguyén Thi Thay Loan (2019)
d3 phan tich thuc trang va d& xuét giai phap cho viée
ung dung CN trong day hoc ngoai nglt. Tuy nhién,
céc nghién ctru ndy chua cung cép cai nhin toan dién
vé ca hiéu qua va thach thic ciia viéc THCN.

Nghién ctru nay nham ldp day khoang tréng do
bang cach danh gid toan dién viéc THCN trong giang
day tiéng Anh tai VN va dé xuét cac chién luoc tdi
uu hoa.

Muc ti€u nghién ciu

- Xéc dinh hiéu qua cua viéc su dung CN trong
giang day tiéng Anh.

- Phan tich céc thach thuc chinh khi THCN vao
16p hoc tiéng Anh.

- Pé xuit cac giai phap dé tdi uu hoa viée sir dung
CN trong giang day tiéng Anh.

2. N§i dung nghién ciru
2.1. Thiét ké nghién citu

Nghién ctru sir dung PP két hop dinh lugng va
dinh tinh dé thu thap va phan tich dir liéu.
2.2. Péoi twong va pham vi nghién ciru

Nghién cuu duoc thuc hién tai 3 truong PH va
CP & khu vyc phia Nam VN, bao gdm: Truong CD

107

Journal homepage: https://vjol.info.vn/index.php/tctbgd



Cong Thuong; Truong DHSP Ky thudt; Truong DH
Ngan hang. Céc truong nay dugc chon dya trén ti€u
chi da dang vé loai hinh (cong lap va tu thuc) va
chuyén nganh dao tao.

2.3. Cong cu va PP thu thap dir li¢u

Khao sat bang bang cau hoi tryc tuyén (cau hoi
dong va mo) ddi vai 30 GV va 200 SV nham danh
gia murc do st dung CN, nhan thic vé hiéu qua va
thach thuc gap phai.

Phong véan sau 10 GV tiéng Anh ¢6 kinh nghiém
tich hop CN trong giang day dé thu thap thong tin
chi tiét vé kinh nghiém, chién lugc va kho khan trong
qua trinh ap dung CN.

2.4. PP phin tich dii li¢u

Dit liéu dinh luong tir bang hoi dugc xir 1y bang
phan mém thdng ké, tinh toan tin suit va phan tram.
Dir lidu dinh tinh tir cdu hoi mé va phong véan sau
dugc phan tich theo chu dé, ma hoa va tong hop dé
xac dinh cac xu hudng chinh.

2.5. Két qud nghién civu va théio ludn
2.5.1. Mirc do sir dung CN trong giang day tiéng Anh

Tir biéu d6 1 cho thidy muc d¢ sir dung CN kha
phé bién trong giang day tiéng Anh, c6 85% GV su
dung CN trong giang day tiéng Anh it nhat mot lan
mdi tuan.

W 50 dung cdng nghé it nhat mat [n méi tuin

M Hi€m khi si? dung cdg nghé trong giang day

Biéu do 2.1. Ty Ié sir dung CN trong gidng day tiéng
Anh cua GV
Két qua nay cho thay ty 1é sir dung CN ciia GV
(85%) cao hon so vdi nghién curu cia Tondeur et al.
(2017) tai Bi (72%), nhung thdp hon so v&i nghién
ctru cua Liu et al. (2020) tai Trung Qudc (93%). Piéu
nay c6 thé phan anh su khac biét vé chinh sach va
dau tu CN gitra cac qudc gia. Tuy nhién, van con
15% GV hiém khi sir dung CN, diéu nay dit ra nhu
cu can c6 cac chuong trinh dao tao va hd trg dé
khuyén khich viéc st dung CN rong rai hon.
Badng 1a. Mirc do su dung cac cong cu CN trong
gidng day tiéng Anh ciia GV (N=30)

5 6ng nehé S6lwgng GV | T I8 si
Cong cu cong ngh¢ Ost}rr?iu%lg du)[’]g@(f}}:)
Ung dung hoc tir vung 21 70%
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Nén tang hoc tryc tuyén 20 67%
Phén mém thuyét trinh tuong tac 18 60%
Trang web chia s¢ video 17 57%
Mang xa hoi hoc tap 12 40%

Bang 1b. Murc do swr dung cac cong cu CN trong
hoc tieng Anh cia SV (N=200)

Cong cu cong nghé gglllu:l?g::lngh Ty 1€ sir dung (%)
Ung dung hoc tir vung 180 90%
Nén tang hoc truc tuyén 150 75%
Trang web chia s¢ video 140 70%
Phén mém luyén phat 4m 120 60%
Mang xa hoi hoc tap 100 50%

Khi so sanh Bang la va 1b, ta thiy c6 su tuong
ddng dang ké trong viéc sir dung CN giita GV va SV,
v6i img dung hoc tir vung 13 cong cu phd bién nhét ¢
cd hai nhom. Tuy nhién, ty 1€ sit dung cua SV (90%)
cao hon dang ké so v6i GV (70%), phan anh nhu cau
16n cua SV trong viéc mo rong von tir vung va su tién
loi clia cac tmg dung di dong trong hoc tap. Nén tang
hoc truc tuyén va trang web chia sé video ciing dugc
sir dung rong rdi & ca hai nhom, cho thdy xu huéng
chuyén ddi s trong GD, déc biét trong bdi canh dai
dich COVID-19 da thiic day viéc hoc truc tuyén. Didu
dang chi y 1a mang xa hdi hoc tap c6 ty 1€ su dung
thap nhat trong GV (40%) nhung lai cao hon ¢ SV
(50%), cho thdy xu huéng hoc tap cong tac va chia sé
kién thirc gitra cdc ban hoc, dong thoi ciing phan anh
su lo ngai cia GV vé kha ning giy xao nhing ciia cac
nén tang nay.

2.5.2. Nhén thirc vé hiéu qud ciia CN trong day va

hoc tiéng Anh

Bdng 2.2. Nhn thitc vé hiéu qud cia CN trong day
va hoc tiéng Anh

Hi¢u qué Gido vién | Sinh vién
¥ (N=30) (N=200)
CN lam tang dong luc hoc tap 24 (80%) | 164 (82%)
EN gitip tang cuong sy tham gia trong 22 (73%) | 160 (80%)
6p hoc
CN gitp hiéu bai hoc 5t hon 23 (77%) | 136 (68%)
CN gitip cai thién két qua hoc tap 23 (77%) | 129 (64%)

Khi xem xét nhan thirc vé hiéu qua cua CN trong
Bang 2.2, cho thdy ca GV va SV déu c6 danh gia
tich cuc vé tac dong ctia CN ddi véi dong luc hoc
tap va su tham gia trong l6p hoc. Tuy nhién, c6 su
khac biét dang ké trong nhén thic vé viéc CN gitip
hiéu bai hoc tot hon va cai thién két qua hoc tap, voi
GV c¢6 xu hudng danh gia cao hon. Sy khac biét nay
cé thé xuat phat tir goc nhin tong thé hon ciia GV vé
tién bo cua SV va kha nang so sanh voi PP giang day
truyén théng. Didu nay ciing chi ra nhu cau cin cai
thién cach thirc st dung CN dé SV co thé nhan thay
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16 hon tac dong tich cuc ddi voi viée hiéu bai va két
qua hoc tép cua ho.
2.5.3. Thach thiec chinh trong viéec THCN

a) Bdi v6i GV (N=30):

Bdng3a. Thachthircchinhtrongviéc THCNd6ivéiGV

Théch thire S6 lwong | Ty 18 (%)
Thiéu dao tao vé sir dung CN 20 67%
Thoi gian chuan bi bai giang kéo dai hon 17 57%
Kho khan trong quan 1y 16p hoc khi sur 16 539
dung CN
Han ché vé co so ha téng va thiét bi 14 47%

b) Pdi vai sinh vién (N=200):
Bang 3b. Thach thirc chinh trong viéc THCN doi voi SV

Théch thirc S6 lwong | Ty 18 (%)
Kho tap trung do phan tdm badi cac ung o
dung khac 124 62%
Kho khan trong viéc tiép can internet va
thiét bj % 45%
Cam thdy qua tai voi thong tin 76 38%

Bang 3a va 3b vé thach thirc trong viéc tich hop
CN cho thay nhitng kho khin khac nhau ma GV va
SV phai d6i mat. Cu thé nhu sau:

bdi véi GV, thiéu dao tao vé su dung CN la van
dé 16n nhit (67%), twong dong véi nhiéu nghién ctru
qudc té. Pidu nay cho thay day la van dé phd bién
can duoc giai quyét trén pham vi toan cau. Thoi gian
chuén bi bai giang kéo dai (57%) va kho khan trong
quan 1y 16p hoc (53%) ciing 14 nhitng van d& dang ké,
phan anh nhu ciu vé dao tao khong chi vé k§ thuat
ma con vé PP su pham tich hgp CN.

Dbi vai SV, kho tap trung do phan tam boi cac Gmg
dung khéc 1a thach thirc 16n nhat (62%), phan anh nhu
cau vé KN quan Iy thoi gian va tu diéu chinh trong hoc
tap truc tuyén. Kho khén trong viéc tiép can internet
va thlet b1 (45%) la Van dé dang ké, cho thay su chénh
léch s6 van ton tai va can duogc giai quyét dé dam bao
cong bang trong GD.

3. Két luan

Nghién ciru nay cung cdp ci nhin toan dién vé
viéc THCN trong giang day tiéng Anh tai cic trudng
PH ¢ VN. Két qua chinh bao gdbm: cung cap dit liéu
thuc nghiém vé mirc d6 st dung CN trong giang day
tiéng Anbh tai cac truong DH Viét Nam, vai 85% GV
sir dung CN hang tuan; xac dinh cac cong cu CN phd
bién nhat duoc str dung trong giang day tiéng Anh,
nhu ung dung hoc tor vung (70% GV, 90% SV su
dung); 1am rd nhan thirc ctia ca GV va SV vé hiéu qua
cua CN trong viéc tang dong luc hoc tap (80% GV,
82% SV) va sy tham gia trong 16p hoc (73% GV, 80%
SV); chi ra cac thach thtic chinh trong viéc THCN,
bao gom thiéu dao tao GV (67%), thoi gian chuan bi
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kéo dai (57%), va su phan tdm cua SV (62%).

Mot s6 khuyén nghi sau:

* Poi véi co quan quan 1y GD

Xay dung chinh sach va hudng dan cu thé vé
THCN trong giang day tiéng Anh & bac PH. Pau
tu ngudn luc dé cai thién co so ha tang CN trong cac
truong DH. Thuc day hop tac gitra cac truong DH
va doanh nghiép CN dé phat trién cac giai phap GD
phu hop.

* P6i voi nha trieong:

Thir nhét, can phét trién chuong trinh dao tao
toan dién cho GV, tap trung vao k¥ nang su dung CN
va phuong phap THCN Vao giang day nhu t6 chtrc
céc khoa dao tao ngan han vé KN st dung CN cu thé
(vi du: LMS, cong cu tao bai giang tuong tac).

Tht hai, can cai thién co sé ha téng CN trong
truong hoc, bao gdm viéc dau tu vao thiét bi hién
dai va dam bao két ndi internet 6n dinh; Trang bi cac
phong hoc vdi cac thiét bi hién dai nhu bang tuong
tac thong minh, may chiéu da ning. ..

Th ba, thiét 1ap hé thong hd tro ky thuat cho GV
va SV: Thanh 1ap doi ngii hd trg k¥ thuat chuyén trach
cho viéc su dung CN trong giang day, Xay dung co sd
dir liéu truc tuyen véi cac hudng dan sir dung va giai
phép cho cac van dé thuong gip.

Thir tu, khuyén khich chia sé kinh nghiém va thuc
hanh t6t giita cac GV: T6 chirc cac budi chia sé kinh
nghiém dinh ky giita cac GV; Xy dung nén tang truc
tuyén dé GV co thé chia sé tai nguyén va thyc hanh tot.

* D6i voi GV

Tich cyc tham gia cac khoa dao tao vé CN gido
duc va thuong xuyén cap nhat kién thirc. Phat trién
KN quan ly 16p hoc trong moéi truong hoc tap tich hop
CN. Thiét ké cac hoat dong hoc tap THCN mét cach co
muyc dich va hiéu qua.

* D6i voi SV

Phat trién KN ty hoc va quan 1y thoi gian khi
sir dung CN trong hoc tip. Chu dong tim hiéu va sir
dung cac cong cu CN hd tro hoc tap tiéng Anh. Tham
gia tich cuc vao cac hoat dong hoc tap THCN. Phan
hoi cho GV va nha trudng vé trai nghiém sir dung CN
trong hoc tép.
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