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Abstract: This paper examines the relationship between levels of stress, depression, anxiety, and
help-seeking behavior among high school students. The primary objective is to determine how these
psychological factors influence the tendency to seek support, particularly from professional and non-
professional sources. Utilizing assessment tools such as DASS-21 and GHSQ, the research found that high
levels of stress, depression, and anxiety are closely associated with a decreased frequency of seeking help
from formal sources. Conversely, students tend to rely more on friends and family in stressful situations.
These findings suggest the need for intervention strategies to raise awareness about the importance of

seeking professional help while minimizing barriers related to stigma and fear of judgment..
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1. Pit van dé

Thanh thiéu nién, dic biét 1a hoc sinh trung hoc
pho thong, dang phai d6i mat véi nhiéu thach thirc
phat trién, tir ap luc hoc tap, dong luc xa hoi cho dén
nhitng anh hudng tiéu cuc tur dai dich COVID-19,
tat ca déu c6 thé tac dong dang ké dén stc khoe tim
than cua cac em. Nhitng van d& vé strc khoe tim than
nhu cing thing, lo 4u va trim cam dang tré nén ngay
cang phd bién trong nhom dan sb nay, va viéc hiéu
rd cac yéu td tac dong dén hanh vi tim kiém su tro
gitp cuia hoc sinh 1a diéu can thiét dé xay dung cac hé
thong can thiép va hd tro hiéu qua trong moi trudng
hoc duong.

Nghién ctru di khing dinh vai trd quan trong cua
viéc can thiép sém trong viéc giai quyét nhimg lo
ngai vé strc khoe tam than va thuc day sy phat trién
cam xtic-xa hoi ¢ thanh thiéu nién. Viée x4c dinh méi
quan hé giita mtrc d6 nghiém trong cua cac roi loan
tam than va hanh vi im kiém su gitip d& s& giup cac
nha giao duc, phu huynh va nha hoach dinh chinh
sach co thé phat trién cac bién phap can thiép c6 muc
tiéu, dap Gmg chinh x4c cac nhu cau cia nhom dan sd
dé bj ton thuong nay. Hiéu dugce cach ma HS nhan
thirc va ing pho vdi cac thach thirc vé stre khoe tim
than 1a diéu kién tién quyét dé phat trién cac bién
phap can thiép phi hop véi trai nghiém thuc té cua
cac em va khuyén khich viéc tim kiém sy trg gitup
mot cach chu dong.
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Nghién ctru ndy nhiam muc tiéu kham pha mdi quan
hé gitra muc do cang théng, tram cam, lo au va hanh vi
tim kiém su tro giup cua HS THPT tai Viét Nam.

2. N§i dung nghién ciru
2.1.Phwong phdp nghién ciru

Nghién ctru ap dung phuong phap hén hop dé két
hop ca dit liéu dinh luong va dinh tinh, nhim hiéu 15
hanh vi tim kiém sy trg gitp vé stic khoe tim than
cua HSTHPT. Dir liéu duoc thu thap thong qua khao
sat bang béng cau hoi va phong van sau. Bang ciu
héi bao gom thang do DASS-21 dé danh gia mirc do
cing thang, lo 4u, trim cam, cung voi cac cau h01 vé
hanh vi tim kiém trg giup. Cac cudc phong vén siu
bd sung thong tin dinh tinh vé nhitng thach thic va
rao can ma HS gép phai.

Mau nghién ciru bao gdm 708 HS THPT tai Viét
Nam, tir 16 dén 18 tudi, tir ca truong cong 1ap va tu
thuc. Sau sang loc DASS-21 con lai 422 hoc sinh c6
it nhit mot biéu hién rdi nhiéu sirc khoé tam than &
muc dg nhe trd [én. DT liéu duoc phan tich béng cac
k¥ thuat thong ké mé ta va suy luan, bao gdm phéan
tich hoi quy va twong quan, dé kham pha mdi lién hé
giita cac bién sb va hanh vi tim kiém tro giup.

Két qua phan tich dit liéu dinh luong két hop voi
thong tin tr phong van glup cung cap cai nhin toan
dién va chi tiét hon vé van d& nghién ctru
2.2. Két qud nghién ciru
2.2.1. Méi lién hé gitta hanh vi TKTG voi cac hoc
sinh gap stress
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Bdng 2.1. Moi lién hé giita hanh vi TKTG vdi cic
hoc sinh gap stress
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Bdng 2.2. Méi lién hé gitta hanh vi TKTG véi cdc
hoc sinh gap tram cam

Nhén | Thé | DPanh Sir
thire hién gia dung
ve Nhu | ngudn | nguon
SKTT | cau lue lue
Tuong quan | _ypex | _s7pex | _716% | -607%*
Stress | Pearson
nhe | Sig. (2 dudi) | .000 .000 .000 .000
N 97 97 97 97
Tuong quan | *_ce7 | 542w | -445% | -569*
Stress | Pearson
vira | Sig. (2 dudi) | .005 .007 .019 .014
N 82 82 82 82
Tuong quan | gogux | _p97¢| _225 | -342
Stress | Pearson : : i i
nang | Sig. (2 dudi) | .000 .001 017 .035
N 69 69 69 69
Tuong quan | _ s | _ )
Stress | pearson 310 163 | -.160 | -.268
rat Sig. (2 dudi) | .000 .003 .018 .030
nang
N 28 28 28 28

Két qua nghién ctru chi ra rang hanh vi tim kiém
su tro giup (TKTG) c6 mbi lién hé chat ché véi cac
mure do stress ciia HS THPT. O murc do stress nhe, su
gia tang trong nhén thirc, danh gia, va sir dung dich
vu hd tro tam 1y c6 xu huéng giam dang ké muc do
stress ctia hoc sinh, nhu duoc thé hién qua cac m01
twong quan am manh gilra stress nhe va cac yeu tb
TKTG (r = -0.712 dén -0.716, p < 0.01). Twong tu,
o0 muc dg stress vura, nhén thic va st dung dich vu
hd trg ¢6 mbi lién hé manh véi viéc giam stress (r =
-0.543, p <0.01). Khi mirc do stress tang 1én dén murc
nang va rat ning, m01 lién hé gitta TKTG va stress
van ton tai nhung yéu hon (r=-0.405 dén-0.297, p<
0.01). Piéu nay cho thay ring mic du hanh vi TKTG
c6 hiéu qua trong viéc giam stress, nhung su suy
gidm hanh vi nay khi stress ting cao phan dnh mot
thyuc té rang hoc sinh c6 thé gip khé khian trong viée
tiép can va sir dung céc dich vu hd tro tam ly khi ddi
dién v6i stress nang. Nhan dinh quan trong tir két qua
nay la hanh vi TKTG dong vai tro quan trong trong
viéc giam stress, nhung dé dat hiéu qua t6i wu, can
phai c6 sy két hop gitta nhan thirc, cam xuc tich cuc,
va hanh dong thuc té trong viéc st dung cac dich vu
ho trg. Pic biét, khi stress dat mirc nang va rat nang,
cac yéu t6 nhu lo so bi danh giava thiéu tyu tin c6 thé
can trd hanh vi TKTG, diéu nay nhan manh tim quan
trong cta viéc xay dung cac chuong trinh hd trg tim
Iy trong truong hoc dé hd trg HS.

2.2.2. Moéi lién hé gitta hanh vi TKTG vdi cdac hoc
sinh gdp tram cam

Nhin | Thé | Panh | Sir
thire hién gia dung
ve Nhu | ngudn | ngudn
SKTT | cau lue lwe
. Tuwong quan o e
Trim | Pearson 578" | -.569" | -.640™ | -.639
cam . N
he | Sig (2dudi) | .006 | .001 | .006 | .008
N 95 95 95 95
. Tuwong quan - wx o i
Trim | Pearson 578" | -.569" | -.640™ | -.639
3'31;1 Sig. (2 dudi) | .006 | .001 | .006 | .008
N 95 95 95 95
. Tuong quan | _ - o | |
Trm | Pearson 2507 | -225" | -.233 342
cam - gio (2 dudi) | 030 | .005 | .006 | .035
nang
N 38 38 38 69
Tram | JUONS ANN |4 | 104" | 168" | -118°
Cé,m earson
it |Sig. (2dudi) | .012 | .030 | .020 | .023
nang N 51 51 51 51

Két qua nghién ctru cho thdy hanh vi tim kiém sy
trg gitip (TKTG) c¢6 mdi lién hé 4m voi mire d6 tram
cdm ¢ HS THPT. Cu thé, khi hanh vi TKTG ting
1én, murc d6 tram cam cua HS ¢6 xu hudng giam, dac
biét 1a & cac giai doan tim kiém va sir dung ngudn
luc. Mbi twong quan am manh nhét duge ghi nhan
& mirc dd trAm cam nhe va vira, cho théy ré“mg khi
HS tich cyuc nhén thirc va str dung cac ngudn lyc hd
trg, mirc do tram cam giam dang ké. Tuy nhién, khi
trdm cam trd nén nghiém trong hon, mdi lién hé nay
yéu di, phan anh khé khan trong viéc 4p dung céc
hanh vi TKTG mét cach hiéu qua ¢ nhing HS gap
tram cam nang va rat nang. Diéu nay nhin manh tim
quan trong cla viéc can thiép va hd trg chuyén sau
hon cho nhiing HS ¢6 mirc do tram cam cao. Két
qua chi ra rang, mac du hanh vi TKTG c6 hi€u qua
trong viéc giam tram cam, nhung khi tinh trang tram
cam tré nén nghiém trong, sy hd trg can thiét phai
vuot ra ngoai nhan thic va hanh dong tu than, doi
hoi cac can thi¢p manh me va chuyén biét hon tir cac
chuyén gia. Két qua nay tuong dong véi nghién ciru
ctia Rickwood va cong su (2012), khang dinh tim
quan trong cua nhan thirc vé strc khoe tam than va sy
hd tro tir cac ngudn luc chinh thirc, nhung ciing nhan
manh ring can c6 nhing chién lugc hd trg khac nhau
dua trén muc do nghiém trong ctia trAm cam.

2.2.3. Méi lién hé gitta hanh vi TKTG voi cdac hoc
sinh gap lo du
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Bdng 2.3. Moi lién hé giita hanh vi TKTG véi cic
hoc sinh gap lo du

Panh

NBED | orrihign | gia | Do dun8
thire vé Nhu ciu | ngudn nguon
SKTT g e
lue
Tuong quan 1 _ oo | 778~ | _s16™ | -517"
Lo | Pearson
z‘}‘le Sig. (2 dusi) .000 .000 .000 .000
S 68 68 68 68
Tuong quan e e - e
Lo | poarecn 458" | 578" | -416" | -417
3‘1;& Sig. (2 dusi) .000 .000 .000 .000
N 148 148 148 148
Tuong quan - - - %
Lo | pamec 323 451 403 155
:‘lgng Sig. (2 duéi) .009 .001 .033 012
"IN 67 67 67 67
Lo | Twongquan | jegus | _je7ex | 148%% | -.152%
N Pearson
au
At | Sig. (2 dudi) 007 005 034 067
nang | 81 81 81 81

Két qua nghién ciru chi ra rang hanh vi tim kiém
su trg gitp (TKTG) c6 mdi lién hé nghich véi mic
do lo 4u ctia HS THPT. Cu thé, khi mtrc do nhan
thire vé stre khoe tdm than, thé hién cam xtc, danh
gid va st dung ngudn lyc tang 1én, mirc d6 lo au cia
hoc sinh c6 xu hudng giam. Mdi twong quan nay
dugc ghi nhan & tat ca cac muc do lo au tir nhe dén
nang. Pac biét, viéc tich cuc tim kiém va st dung
cac ngudn Iyc hd trg cho thay hidu qua dang ké trong
vi¢e giam bot lo au, dac bi¢t la ¢ nhitng truong hop
lo au nhe va vira. Tuy nhién, khi mirc d6 lo au trd nén
nghiém trong, hi¢u qua ctia hanh vi TKTG giam di,
didu nay c6 thé lién quan dén khé khin trong viéc
sir dung hiéu qua cac ngudn lyc hd trg. Mdi twong
quan manh nhat gitra hanh vi TKTG va lo au duoc
ghi nhan ¢ giai doan thé hién nhu cau tim kiém su
trg gitip, cho thay rang khi hoc sinh co thai do tich
cuc va cdi md trong viée dbi mat voi cac van dé stc
khoe tim than, ho ¢6 thé giam bot lo au dang ké. Két
qua nay phu hgp véi nghién ctru ciia Rickwood et al.
(2012), trong do nhin manh réng nhan thue va thai
dd tich cuc dbi véi viée tim kiém su trg giap co thé
lam giam dang ké cac triéu chtng lo 4u ¢ thanh thiéu
nién. Tuy nhién, ¢ nhiing trudng hop lo du nghiém
trong, can c6 cac bién phap hd trg chuyén sau hon dé
dam bao hi€u qua trong viéc giam bdt triéu ching.
3. Két luan

Nhin chung, phén tich mdi quan hé giira hanh vi
TKTG va cac vin dé SKTT nhu stress, tram cam, va
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lo au & hoc sinh THPT cho thay mot xu huéng déng
chu ¥: khi mirc d6 nghiém trong ciia cac van dé sirc
khoe tAm than cang cao, hoc sinh cang it ¢6 xu hudng
thyc hién hanh vi TKTG. Cuy thé:

Vi nhitng HS gip van dé vé stress: Hoc sinh
thudng c6 xu hudng tim kiém sy hd tro tir cac ngudn
lyc khong chinh thirc nhu gia dinh va ban be khi gap
phai stress & muc do nhe va vira. Tuy nhién, khi mirc
do stress trd nén nghiém trong, kha nang st dung
hiéu quéa cac ngudn lyc chinh thirc, nhu chuyén gia
tam ly, lai giam di 1o rét.

V6i nhiing HS gap van d& tram cam: Nhan thuc
vé stc khoe tim than va hanh vi TKTG déng vai
tro quan trong trong viéc giam thiéu cac triéu ching
tram cam. Tuy nhién, khi tram cam trg nén nang ne,
hoc sinh gap nhiéu kh¢ khan hon trong viée tlep can
va st dung cac nguon Iuc hd tro, du d6 1a ngudn luc
chinh thtrc hay khong chinh thuec.

Véi nhitng HS gip van dé lo au: O muc d6 lo au
nhe va vua, hoc sinh thuong dua vao su ho tro tir gia
dinh, ban bé trude khi tim dén cac dich vu chuyén
nghiép. Nhung khi lo au gia ting dén muc nghiém
trong, hi¢u qua cua hanh vi TKTG gidm 10 rét.

Nhin chung & tat ca cac muc do cua cac van dé
sttc khoe tam than, nhan thirc va hiéu biét vé SKTT
dong vai tro then chdt trong viéc giam bét cac tridu
ching. Tuy nhién, khi mirc d6 nghiém trong cua cac
van dé nay gia tang, hiéu qua cua cac bién phap hd
trg cling giam dan. Diéu nay doi hoi mot ch1en luoc
can thi¢p lién tuc, pht hop v6i timg mirc d6 véan dé,
dé dam bao su hd trg toan dién cho hoc sinh.
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