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Abstract: From determining the position and role of the social network Facebook in the learning process
of students; This article presents the current situation and proposes some basic solutions to effectively
exploit the use of Facebook social network in the learning process of students at Nam Dinh Construction

College today.
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1. Pit van dé

Trong thé gidi ngdy nay khong thé phu nhan, vai
tro, tién ich ma mang xa hdi (MXH) mang lai cho con
nhan loai. Tuy nhién, & goc d6 nao d6, MXH con ton
tai mot s6 han ché, tac dong ti€u cuc dén 16 séng con
nguoi ndi chung va cia hoc sinh, sinh vién (HSSV)
noi riéng trong do c6 HSSV truong Cao dang Xay
dyng Nam Dinh (CDXDND). Viéc truy cap vao cac
trang mang xa hdi khong vi muc dich hoc tap va giai
tri lanh manh lam HSSV mit nhiéu thoi gian va anh
hudng dén hoc tap. Tuy nhién, néu biét sir dung mot
cach hiéu qua thi MXH s& tao mdi truong tot cho
HSSV mé rong kién thirc vé nhiéu linh vuc hoc thuat
ciing nhu trong cudc séng. vi vdy, bai viét nay nhim
dua ra mot sd bién phap khai thac hiéu qua MXH
trong hoc tap ddi voi HSSV trudng Cao dang Xay
dung Nam Dinh hién nay.

2. N§i dung nghién ciru
2.1. Vi tri, vai tro ciia mang xa hoi Facebook déi véi
qud trinh hoc tdp ciia HSSV

Facebook vao Viét Nam nam 2008 va su gia tang
luong nguoi sit dung nhanh hang dau thé gisi. Tir
mot phién ban ndi bd cua truong Pai hoc Havard boi
sinh vién Mark Zuckerberg, dén nay Facebook d tr&
thanh mang xa hoi thanh cong nhat thé gidi véi gan 3
ti nguoi st dung, dua nguoi sang 1ap cua no trd thanh
ti pha tré tudi nhat hanh tinh.

Facebook dugc xem 1a cudc séng thtr 2 cua rat
nhiéu nguoi, trong do6 c6 mot by phan khong nho
HSSV Viét Nam. Theo thong ké: S6 lwong ngudi sir
dung Facebook tai Viét Nam hi¢n nay khoang 66,6
triéu nguoi; trung binh ¢t 3 gidy cé mot nguoi dan
Viét Nam ding ky tai khoan Facebook. D¢ tudi sir
dung mang xi hoi Facebook chu yéu 1a tir 16 dén

64. Bic biét, ¢6 nhidu HSSV s dung Facebook, va
dudng nhu nghién né. Ho str dung Facebook dé két
ban, chia sé cam giac, y tudng, tro choi hinh anh,
video, am nhac,...

Vi nhitng tinh nang cong nghé uu viét, do tuong
tac cao, ing dung da dang, Facebook dang tr¢ thanh
MXH phé bién va duoc wa chudng nhét & Viét Nam.
Do d6, chiing ta c6 thé dinh huéng qué trinh str dung
Facebook bién né tré thanh mot cong cu hd trg hoc
tap hi¢u qua danh cho HSSV hién nay.

2.2. Thuc trang viéc sir dung MXH Facebook ciia
HSSV truong CDXDND

Nhom tac gia da tién hanh khao sat 56 HSSV céc
hé tai cac dia diém khac nhau cua truong CBXD Nam
Pinh dé tim ra cau tra 11 vé viée “Ban c6 tham gia sr
dung MXH Facebook hay khong?” thi c6 dén 50/56
¥ kién “co tham gia”, chiém ti 1& 89,3%. Két qua
khdo sat da phan anh ti 1¢ cao HSSV tham gia sur dung
MXH Facebook va hau nhu ban nio ciing ¢6 riéng it
nhét 1 tai khoan Facebook dé tham gia chia s¢, cap
nhat thong tin, hinh anh va giao luu két ban.

Vé mirc d6 thoi gian tham gia sir dung Facebook,
da s6 cac ban da sir dung Facebook trén 1 nam (50/56
ban, chiém 89,3%). Qua do, phan anh su ga?'ln bo lau
dai cua cac ban HSSV truong CDXDND ddi voi
Facebook.

C6 mot bd phan khong nhdé HSSV c¢o6 théi quen
truy cap MXH véi thoi gian kha 16n. Qua khdo sat
cho thay c¢6 t6i 30% s6 HSSV diing t&i hon 5gio/ngay
dé vao mang, ludt Facebook. Muc do phé bién nhat
1a tir 3 gior dén 5gio mdi ngay dé truy cap mang chiém
36%, s6 ngudi duge ding it hon 1gio mdi ngay truy
cap mang chi chiém c6 8%, diéu d6 cho théy ti 1é
HSSYV phu thugc vao MXH Facebook 1a kha 16n, cac
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em vao mang nhu mot thoi quen khé bd, tham chi
khong c6 muc dich 16 rang va chi dé cho thoi gian
chong qua...

2.2.1. Nhitng tac dong tich cuc cuia MXH Facebook
doi véi HSSV trweong CDXDNP

- Két ndi, trao doi thong tin nhanh chong, thuan
tién.

HSSV truong CDXDND dén tir nhiéu ving, nhiéu
dia phuong khac nhau, st dung MXH Facebook c6
thé gitip cac em biét dugc nhiéu thong tin vé ban bé
hodc nguoi than béng cach két ban trén mang xa hoi.
Mot sinh vién c6 thé c6 rat it ban trong thuc té, song
lai c6 hang trdm ban, tham chi hang nghin ban trén
mang xa hdi. Bén canh d6, Facebook vdi chiic nang
tao nhom di gitp cho cac em co thé két ndi véi nhau
dé trao d6i thong tin hoc tap. Thay vi phai gip nhau
truc tiép dé trao d6i thong tin nhu nhitng cach thong
thudng thi bay gio cac ban c6 thé & nha ma van c6 thé
trao doi thong tin bai hoc, cac bai thao ludn nhom véi
nhau qua mang xa hdi.

- Tiép nhdn théng tin, hoc héi kién thire, ky ning
o moi lic, moi noi

Thong qua cac diém truy cap nhu may tinh ca
nhan, may tinh xach tay, may tinh bang, dién thoai di
dong théng minh. .. bién Facebook thanh méi trudng
hoc cho phép nguoi hoc hoc duge ¢ moi luc, moi noi.
Viéc HSSV c6 thé chii dong vé thoi gian va dia diém
cho viéc hoc ctia minh gop phan ting tinh doc lap
ctia ho theo chiéu hudng ca nhan hda viéc hoc. Ciling
chinh nho tham gia cong dong mang nay, HSSV dang
ngay cang tré nén hoan th1en hon véi nhitng k§ nang
co ban can thiét trong cude song hién dai nhu sir dung
ngoai ngi, cach giao tiép van minh. ..

- Mang dén lgi ich vé sitc khoé va sw hung phdn

Ciing theo trai nghi€ém cua nhém nghién cuu,
chung t6i nhan thdy, méi mot nut like hodc mot binh
luén tich cyc nhan dugc sau khi déng tai cap nhat co6
vai tro nhu mét mén qua khich 1¢ ndo bd nguoi dung
(dac biét la HSSV).

- Bay té quan niém cd nhén

Trai qua rat nhiéu hoat dong cang thing trong hoc
tap va cudc séng, moi con ngudi can bay to va can
nhén duoc sy sé chia dé chung ta cam théy thanh than
hon. Thé nhung viéc chia sé¢ van dé cua minh ngoai
doi thuc doi khi tro' nén kho khan véi mot sé nguoi
it n6i. Chinh vi thé viéc viét ra nhiing suy nghi cta
minh qua ban phim may tmh s€ gilip chung ta giai tda
dugc phéan nao. A1 s& luon san sang hoi ban cau: “Ban
dang nghi gi?” néu khong phai 1a mang xa hgi?

- Giai tri
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Chic chan trong lich sir van minh loai nguoi, chua
bao gio ¢ thoi dai ndo ma ban lai dugc giai tri dé
dang, thuan tién va thoai mai nhu hién nay. Stir dung
Facebook, HSSV c¢6 thé dé dang doc truyén, xem
phim, nghe nhac, choi game... hoan toan mién phi
véi chit luong cao. Véi loi ich vuot bac ciia minh,
MXH Facebook dang tré thanh phuong tién truyén
thong thyc sy sinh dong, phong phu, hap dan va boc
16 kha nang hoan toan c6 thé thay thé vi tri ctia nhidu
kénh thong tin khac trong tuong lai.

2.2.2. Nhitng tac dong tiéu cuc cua MXH Facebook
doi véi HSSV trwong CDXDNP

Theo két qua khao sat trén, trung binh mot ngay
HSSV s& mét tir 3 dén 5h cho viéc truy cap Facebook
& moi luc, moi noi. Piéu nay dong nghia vdi viée cac
em mat qua nhiéu thoi gian vao thé gidi 4o, khong
danh thoi gian cho nghi ngoi hay ¢ gang cho nhiing
hoat dong thuc. Do qua chu tdm vao MXH co thé lam
phan tam HSSV, dé dang lam nguoi ta quén di muc
tiéu thuc sy ciia cudc sdng. Nhu nhiéu giang vién hay
than phién, mot s6 HSSV dung mang xa hoi trong
16p ma khong nghe giang bai hay tham chi khong di
hoc. Ngoai ra, viéc st dung qua nhiéu thoi gian cho
Facebook ¢ bét ki dau va bét ki lic nao khién cho
HSSV khong tap trung vao hoat dong chinh 1a hoat
dong hoc tap nira, diéu d6 khién két qua hoc tap cua
cac em khong nhu mong doi.

Mat khac, do ngudn thong tin trén mang khong
c6 ai giam sat, kiém duyét nén con tran lan rat nhiéu
thong tin sai 1&ch, vin hoa pham doi truy, trong khi
gidi tré con chua du nhéan thirc dé sang loc thong tin,
d& dan dén nhan thire 1éch lac, kéo theo dé 1a hanh
dong sai 1am nhu: giét nguoi, nghién hat, mai dam...

Nhitng nguyén nhan khong kiém soat - “nghién
Facebook™ la:

+ Khoang 67% ngudi ding mang xa hdi cho biét
nguyén nhan gin bo vai cac trang nay 1 dé tro chuyén
v6i ban be, gia dinh hién tai cling nhu ban bé cil.

+ Cap nhét status: Status gitip ban thé hién ban
than, chia sé thong tin hay don gian 1a dé than phién
vé cudc séng. Ban luon mudn ngudi khac quan tim
t6i status cia minh dé giao tiép néi chuyén. Khi cac
status cua ban ngay cang dugc quan tam thi ban sé€
cham chi cap nhat status nhu mot phan xa.

+ Céac thiét bi di dong nhu smartphone ngay
cang phd bién, ddy 1a mot cong cu giup ban truy cip
Facebook moi lic, moi noi va ngay cang lam cho ban
nghién hon.

+ Trong phan 16n thoi gian luét trén Facebook
ta thuong dé lai & dau d6 mot sb like va comment.
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Chiing ta like hay comment c6 thé vi bai viét d6 rat y
nghia, bd ich hay don gian 1a dap lai ai d6 dé co thém
nhitng moi quan hé gan giii, than thiét hon.

+ Mot s6 nguoi “Ty suéng” rdi dang anh 1én
Facebook, néu ct “Tuy suong” lién tuc s€ tao ra mot
thoi quen khé ma bo va nd cling lam ban nghién
Facebook hon.

+ Bi mét theo ddi ai d6: Chi cAn nhin nat két ban
hay theo doi ai do roi thi véi vai click chudt ban c6 thé
biét ho dang 1am gi ma chang dé lai chut dau vét nao.
Rét nhiéu ngudi 1én Facebook chi dé theo ddi xem ai
do dang lam gi.

+ Cac tmg dung boi toan, thong ké rit duoc yéu
thich trén Facebook. Game trén Facebook ciing rat
thua vi, khi choi game, ban dé dang tuong tac vdi ban
bé ctia minh ma khong phai “ty ki” bén chiéc di dong.
2.3. Nhiing gidi phap nham khai théic hiéu qud viéc
st dung MXH Facebook trong qud trinh hoc tdp
ciia HS, SV trwong CDXDND
2.3.1. Béi véi HS, SV

- Thir nhat, d6i véi HSSV, nhiing ngudi ding
Facebook noi riéng va MXH néi chung, dé khai thac
hiéu qua viéc st dung MXH Facebook can dam bao
mot s6 yéu ciu sau:

+ Nang cao k¥ nang quan ly thoi gian, hanh vi cia
minh trong va thoi gian stt dung mang xa hoi.

+ Lua chon va biét cach chon loc nhitng thong tin
pht hop dé phuc vu cho ban than.

+ Tranh dé cac thong tin tiéu cuc, nhimg trang
mang khong lanh manh anh huéng moéi truong MXH.

+ HSSV can sip xép thoi gian hop 1y danh cho
hoc tap va sinh hoat cd nhan ciia minh.

- Thit hai, st dung MXH hiéu qua can c6 sy dinh
hudng.

+ MObi cd nhan hdy ty hoi xem ban s dung
Facebook dé lam gi hay li do dau tién dé ban quyét
dinh déng ki mot tai khoan Facebook la gi?

+ Twu hoach dinh cho ban than khung thoi gian hop
li, can bfmg duogc gilta cong viéce, hoc tap va giai tri.
Chi danh thoi gian cho Facebook khi ban that sy ranh
rdi hay mudn giai toa cing thing, mét moi.

2.3.2. Déi véi GV

Co rat nhiéu nghién ctu khoa hoc da dugc thuc
hién xung quanh Facebook dé tim ra yéu t6 hap dan
cia MXH nay ciing nhu nhiing thtr tiém tang bén
trong d6. Két qua nghién ciru ham y ring viéc khai
thac MXH Facebook trong giang day la kha thi va s€
tac dong tich cuc 1én hi¢u qua giang day Va qua trinh
hoc tap ctia HSSV. Tuy nhién GV ciing can phai thiét
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ké cac hoat dong va c6 co ché phi hop dé khuyén
khich HSSV tham gia tich cyc hon vao cac hoat dong
tuong tac cia mon hoc.

bac biét, khi HSSV di thuc tép, hoac khi giang
vién di day tai cac dia diém lién két thi viéc thanh lap
cac Group trén Facebook la mét y tuong kha thi. Voi
tinh nang chia sé hinh anh, video, tai liéu, Facebook
cho phép xay dung mét 16p hoc online, moi tinh nang
hd tro giao tiép va hoat dong nhom trong hoc tap tu
xa hoan toan c6 thé dugc dap tmg.

2.3.3. Doi véi chc Phong, Khoa chuyén mon, cac 16
chure chinh tri - xda hoi khac cua nha truong

- Thir nhdt, traong CDXDND c6 thé st dung
Facebook nhu mét cong cu dé két ndi HSSV. Qua
d6, HSSV truong vo hinh co thé thuc dy vé hinh anh
cua nha ruong. Hon nita, cac Phong, Khoa chuyén
mon c6 thé ban hanh chinh sach khuyén khich HSSV
tuong tic voi cac khoa thong qua Facebook dé tan
dung co hdi cling nhu 1¢i ich cta cac trang web MXH
(Facebook).

- Thir hai, Ban giam hi¢u, phong DPao tao, Doan
thanh nién nha truong ciing cAn tham gia vao qua
trinh dinh hudng tu tudng, chinh tri cho HSSV trén
cac kénh thong tin qua website, Facebook.

- Thir ba, phong Pao tao, GV chu nhiém cac 16p
cling can ting cuong viée quan li sat sao viée sir dung
dién thoai cua HSSV trong gio hoc. Céc bién phap
sir dung 1a tuyén truyén, dinh hudng va xir Iy nghiém
khic cac truong hop vi pham noi quy, quy ché nham
x4y dung hinh anh mét giang duong chat lugng.

3. Két luan

MXH Facebook can ban la mot ph?m cua xa hoi
ngay nay. N6 dé, dang va s& mang dén cho cudc séng
clia con ngudi ngdy cang nhiéu nhiing tién ich thu
vi. Tuy nhién, dé khai thac hiéu qua MXH trong day
- hoc hién nay phai di doi voi viéce ddi méi noi dung,
phuong phap giang day va kiém tra - danh gia theo
huéng 14y HSSV lam trung tAm, ngudi thay chi dong
vai nguoi tu van, chi dao va hd tro khi can thiét. GV
can phai thiét ké cac hoat dong tuong tac giira HSSV,
nhu thao luan, tranh luan, chia sé tai liéu, mot cach co
hé thdng va c6 chinh sach khuyén khich phu hop dé
thic ddy cac em tham gia.
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