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Chuyén doi so trong dio tao truc tuyén cho sinh vién
co’ hoi, thach thirec va mit so kién nghi
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Abstract: In order to meet the development trend of the current digital age and facilitate learning anytime,
anywhere, digital transformation solutions in online training for young people have never developed as
fast as recently. Not only to serve short-term needs, but this is also a sustainable choice for Vietnam s
education sector. Digital transformation brings many benefits and opportunities for online training of
young people, in addition, there are also many challenges that require appropriate solutions to facilitate
digital transformation activities in online training for young people.
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1. Pit van dé

Pai hoi Dang toan qudc lan thir XIII da khing
dinh, viéc diy manh chuyén d6i s (CPS) qubc gia
va phat trién kinh té s6 trén nén tang khoa hoc - cong
nghé, ddi méi sang tao l1a nhiém vu chién luge quan
trong ciia dat nudc. Trong d6, nganh gido duc dong
vai trd chu chét trong thuc hién chu truong va dudng
16i cua Dang va Nha nude vé CPS. Diéu nay phan
anh 1d rang qua cac chinh sach va quyét dinh 16n
ma Chinh phu d4 ban hanh, nhim thiic day qua trinh
CPS trong gido duc. Pic biét, Quyét dinh sb 749/
Qb-TTg ngay 03/6/2020 cta Thu tuéng Chinh phu
d3 phé duyét “Chuong trinh CDS quéc gia ¢én nam
2025, dinh hudng dén nam 20307, trong d6 gido duc
12 mot trong nhitng linh vuc wu tién hang dau dé thuc
hién CDS.

Trong bbi canh phat trién manh mé cua khoa hoc
va cong nghé, CDS khong chi 1a xu hudng tit yéu
ctia x4 hoi ma con 1a mot yéu cau cap bach ddi véi
nganh gido duc. Qua trinh CDS da tao ra nhiing anh
huong siu sic dén viéc cai thién chat lugng giang
day va hoc tap. Viét Nam voi quyét tim khong dé
16 co hoi phat trién, vi viy di nhanh chong thuc day
qua trinh CBS trong linh vuc gido duc, dac biét la
dao tao truc tuyén (PTTT) cho sinh vién (SV). Diéu
ndy khong chi giap Viét Nam theo kip cac xu hudng
glao duc toan cau ma con tao nén tang dé cai thién
chat luorng giao duc, glup né trd nén hién dai va dap
tmg t6t hon nhiing yéu cau cua ky nguyén sb. Tuy
nhién, dé tan dung t6i da tiém niang cua CPDS trong
DTTT cho SV, can c6 cac giai phap chién lugc toan
dién. Nhiing gidi phap nay khong chi gitip Viét Nam
khai thac diing thdi co ma con hd trg vuot qua nhimng
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thach thtrc. Chi khi c¢6 nhiing chién luoc cu thé va lau
dai, qua trinh CDS trong gido duc mdi ¢6 thé phat
trién mot cach bén vig, gitp SV Viét Nam tiép can
tri thire mot cach hiéu qua va chuan b cho nhiing yéu
cau cta nén kinh té s6 trong tuong lai.

2. N§i dung nghién ciru

2.1. Co hoi vé CDS trong DTTT cho SV

Trong giai doan phét trién manh mé& cua thoi dai
cong nghé sd, Viét Nam noi chung va nganh gido duc
dao tao ndi riéng khong thé ndm ngoai xu thé chung
ctia thé giGi nén can phai hoa nhap néu khong mudn
b6 16 co hoi quy gia ma CBS mang lai. Nhiing co hdi
ma Viét Nam nhan dugc cu thé la:

M6t g, tao co hoi dé phat trién hiéu qua hé théng
di liéu quan ly nganh giao duc cho Chinh phu. Hién
tai, da thanh cong dua vao hoat dong Hé théng ph?m
mém co s& dit liéu nganh gido duc la mot cong cu
str dung thong nhét trong toan nganh gido duc nham
cung cip hé thdng co s& dit liéu va thong tin phuc
vu quan Iy trong nganh gido duc. Hé thdng co s& dit
lidu nay di va dang cung cip thong tin quan 1y cho
nganh gidao duc mét cach kip thoi va dang tin cay
nham phuc vu cho qua trinh CBS, chinh phu dién tu
va diéu hanh cua nganh giao duc.

Hai la, co hoi hop tac, phdi hop véi cac nganh
khac. Cong tac dao tao trude day von di quen thude
v6i hoat dong va van hanh doc 1ap, chuyén dong )
chinh 13 co hoi dé gido duc dong hanh phdi hop véi
cac nganh khac dé mang lai higu qua tot nhat, dic
biét 1a nganh vién thong. C6 thé thay Chinh phu dang
¢ gang hoan thién cong tic CPS trong dao tao cho
SV thong qua ky két thoa thuan hop tac vé CDS véi
Tap doan VNPT[1].
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Ba la, co hoi hoc tap linh dong, tu chi cho SV.
Noi cach khac, CPS c6 thé thu hep duoc kha nang
tiép can ngudn tri thire d6i véi SV Viét Nam, gitp
ngudi hoc tiép can nhanh chéng, kip thoi va dé dang
v6i ngudn kién thirc khong 16. Boi vi chi can mot
thiét bi dién tir co internet thi bat ki ai cling c6 thé
hoc tép, trao doi kién thirc vao bat cir thoi diém nao,
& bat cir dau. CPS di mang lai ngudn kién thirc vo
han va pha v& thanh cong ranh gidi ngin cach vé dia
1y va van hoa. Thay vi phai dén trudng hoc, ho ¢6 thé
tham gia vao cac khoa hoc online qua E-learning véi
chi phi ré hon nhiéu 1an, dugce tu do lua chon nhitng
khoa hoc phu hop v6i ban than [2]. Piéu nay gitip
cho viéc hoc tap hiéu qua va chét luwong hon.

Bén la, tao ra mot khong gian giang day da dang
phuong phap va hinh thitc cho nhling nguoi cé
chuyén mén vé giang day. Thong qua CDS, nguoi
day c6 thé dé dang chuan bi cac bai giang, cac khoa
hoc nho sy hd trg ciia cac nén tang sang tao, truc
tuyén nhu PowerPoint, Google Docs, Google Meet,
Google Drive, Zoom,... ma khong can phai mat
nhiéu thoi gian va chi phi vao cac cong viéc thi cong
nhu nhiing phuong thirc truyén thong trude kia. Tir
d6 nguoi day c6 thé nhanh chéong, kip thoi truyén tai
duoc luong kién thire du dé cung cdp cho hoat dong
hoc tap, trai nghiém cua nguoi hoc.

Nam la, tang kha nang trdi nghiém thong qua
cac tinh niang hd tro vi du nhu tng dung thuc té a0
VR tao ra nhitng trai nghiém thyc t& “that” hon cho
ngudi hoc. So v6i phuong phap hoc 1y thuyét truyén
thong trén sach vo thi cong nghé mai gitip ngudi hoc
¢6 nhiing trai nghlem da glac quan, tao cam glac thuc
té nhu duoc tlep céan tryc tiép. Piéu nay da phan nao
gitip cung c¢b va thay doi theo mot hudng rét tich cuc
cho nén gi4o duc cua dit nude.

2.2. Thdch thivc vé CPS trong PTTT cho SV

Xu hudng gido duc truc tuyén & bac dai hoc da
mo ra nhiéu co hdi quan trong dé ning cao chit
luong dao tao va mo rong kha ning tiép can tri thirc
cho sinh vién. Nhitng d6i m&i cong nghé di tao nén
mdt moi truong hoc tap linh hoat, da dang va thuan
tién hon. Tuy nhién, di cuing véi nhiing co hdi nay la
hang loat thach thtrc vé& chuyén dbi sb trong dao tao
tryc tuyén, khong chi doi hoi sy thay doi trong cac
chinh sach ma con can mot cach thirc trién khai va
quan ly hi¢u qua. Nhitng thach thirc nay bao gdm cac
van dé cy thé sau:

Mot la, cong nghé 1a mot budc tién phat trién
v6 cuing hién dai, tuy nhién van khong thé thay thé
hoan toan con nguoi, mat khac, khi phat trién & mot
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trinh do nhét dinh thi doi hoi con ngudi phai c6 du
chuyén moén, nang luc dé kiém soat va str dung. Mot
dan chimg cu thé & Hoa Ky - cuong qubc dan dau
thé gii vé trinh do cong nghé nhung van gip phai
van dé Vé nhan lyc khong du nang luc dap l'rng cac
yéu cau vé cong nghé thong tin [3]. Diéu nay dbi véi
mot qudc gia dang phat trién nhu Viét Nam 1a duong
nhién khong thé tranh khoi, dic biét 1a trong pham vi
dao tao tryc tuyén cho SV, viéc CDS méi chi dién ra
trong thoi gian gan dy nén viéc khong thé dam bao
déng bo duge chét lugng thanh thao cong ngh¢. GV
chua chudn bi du nhitng chuyén mén, kha nang méi
dé t6 chure hoat dong giang day va SV van chua dugc
trang bi du k¥ nang dé str dung cac cong nghé méi,
chua thé tan dung ti da dugc nhiing loi ich tir CDS
mang lai.

Hai la, d6i voi ha tang cong nghé thong tin, thiét
bi cho nguoi hoc va ngu0’1 glang day. Trong viéc hoc
tap thi Internet 1a yéu t6 quyét dinh dé quéa trinh nay
hoat dong, SV va giang vién (GV) ciing can phai
¢6 thiét bi két ndi, hé théng nguén dién, phong hoc
déng bd, moi truong va co sé dé thuc hanh... Mic
du Chinh phu dé c6 nhimng budc chuan bi méi dé cai
thién nhung ddi véi nhitng vung, khu vuc han ché
nhu viing nui, ving ¢6 diéu kién kinh té khé khan thi
day dang 1a thach thirc 16n. Diéu nay co thé tao nén
su bat binh ding trong dio tao d6i voi nhimg SV &
mién ndi, nong thon thudng khong duoc tiép can ha
tang vién thong tot, cac ngudn tai liéu phuc vu cho
qua trinh hoc truc tuyén.

Ba la, ngudn tai chinh dé dau tu cho thiét bi, co so
ha tang, dc biét vién théng van con nhiéu gioi han.
Cac co so giang day thi vudng mic trong viéc can
nhic va lya chon cac phan mém tng dung hiéu qua
nhung phu hop véi khodng tai chinh hi¢n c6. Con
ngudi hoc thi gap kho khin vi dé hd tro tét cho CDS
trong DTTT thi con phai phu thudc vao hoan canh
thuc té, kha nang kinh té ciia moi nguoi, néu thue
hién CDS thi nhitng c4 nhan khéng c6 du kha nang
tai chinh c6 thé s& bi bo lai trén dong chay phat trién
cua giao duc [4].

Bon la, véi nguén tai liéu hoc tap khéng 16 nhu
hién nay, dang xay ra rat nhiéu tinh trang noi dung
tran lan, thiéu tinh xac thuc va khong duogc kiém
soat chat ché vé chat lugng. Tir d6, gay ra tinh trang
khong dong nhét vé kién thic. Bén canh d6, ngudi
hoc ciing dé bi hoang mang khi tim kiém tai liéu hoc
tap vi co qua nhiéu két qua hién thi, qua nhiéu ngudn
tai liéu khong chinh théng. Pong thoi thi cac thong
tin bao mat vé dé thi, thong tin ca nhan, tai khoan
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cia GV va SV luén dung truée nhitng nguy co bi
xam pham.

Ném la, nhiing dé 4n CPS ciing dugc Chinh phu
Viét Nam danh sy quan tam dac biét. Tuy nhién,
nhirng chuong trinh, chinh sich duoc ban hanh van
chua dugce trién khai thuc hién mot cach tich cuc va
hiéu qua, van ton dong nhiéu van dé chua thé giai
quyét triét dé, cu thé 1a trong cong tac 1anh dao quan
1y dé hoan thién nhitng quy dinh, ché tai vé thuc hién
CPS trong dao tao cho SV van chua dong bd giira
cac cép, nganh; chua c6 nhiing hoach dinh cu thé,
vitng chic cho qua trinh CDS.

2.3. Mt sé kién nghi ning cao hig¢u qudi CBS trong
DTTT cho SV

Mot la, dé giai quyét van dé vé nang luc, ngoa1
viéc tuyén dung nhéan sy c¢6 chuyén mén cao, can
tap trung tai dao tao GV, GV va cén bd quan 1y hién
c6, dong thoi nang cao k¥ ning tng dung cong nghé
ctia ho. Diéu nay sé giup doi ngii GV khong chi lam
cha céc cong cu cong nghé ma con biét cach trién
khai hiéu qué vao giang day, tir d6 thiic day qua trinh
CPS. Ngoai ra, dam béao rang SV ¢6 du k¥ ning va
didu kién dé hoc truc tuyén ciing 1a yéu t6 then chét.
Trang bi day du kién thire va tu duy sé khong chi gitp
SV thich nghi v6i méi truong hoc méi ma con tao co
hoi phat trién k¥ ning nghé nghlep trong tuong lai.

Hai la, dé dam bao hi¢u qua tbi da tir CDS trong
giao duc Nha nudc va cac co sd glao duc can dau tu
nang cép ha ting mang va trang thiét bi cong nghg.
Dleu nay dac biét quan trong & cac vung ¢6 két ndi
yeu, nhidm thu hep khoang céch vé co hodi hoc tap
giita cac ving mién, nhit 1a ¢ nhimng noi c6 diéu kién
kinh té - xa hoi khé khan. Bén canh dé, can chu trong
trién khai cac hé thdng quan 1y va chia sé dit lidu
ddng bo, chuyén doi tai lidu gidy sang tai lidu dién tir.
Viée s6 hoa nay khong chi cai thién quan Iy ma con
gitip ca nguoi day va ngudi hoc dé dang tiép can va
su dung tai liéu hoc tap moi lic, moi noi.

Ba la, Nha nuéc can trién khai thém nhiéu chinh
sach hd trg hoc truc tuyén nhu cung cip trang thiét
bi cho tré em va thanh thiéu nién ¢ nhiing noi c6 diéu
kién khé khan, hd trg tai chinh dé dam bdo két nbi
vién thong. Cac chinh sach nay s& gop phan giam bt
rao can vé kinh té, giup HS, SV tiép can giao duc mét
cach binh déng hon. Dong thoi, can khuyén khich xa
hoi hoa gido duc, tim kiém ngudn tai trg tir doanh
nghiép va cong dong dé trang bi co s vat chit hién
dai. Piéu nay khong chi tao diéu kién t6t hon cho
viéc day va hoc ma con gitp cac truong hoc tiép can
v6i nhitng cong nghé moi nhat, thic ddy qua trinh
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CPS dién ra nhanh hon.

Bon la, GV, GV can dinh huéng va hd trg SV
trong viéc truy cap va tim kiém tai liéu hoc tap tir
cac nguodn dir lidu dang tin cdy. Ky ning nay giap SV
khong chi tranh dugc cac ngudn thong tin sai 1éch ma
con rén luyén tu duy phan bién trong viéc tiép cin
kién thtrc. Chinh phu nén xay dung hanh lang phap
1y manh mé& hon dé dam bao tinh dong bo va an toan
cho hé théng tai liéu va ndi dung hoc tap. Cac bién
phap bao mat can duoc ting cuong nham bao vé dir
lidu quan trong nhur thong tin ca nhan, tai khoan, dé
thi, gitip tao niém tin cho ca nguoi hoc va ngudi day
trong moi truong sb hoa.

Nam la, can phai c6 nhimng giai phap quyét liét
hon nita dé cac chwong trinh, chinh sach trong cac
dé an duoc trién khai mot cach tich cuc va hiéu qua.
Viéc nay doi hoi lanh dao phai c¢6 tdm nhin chién
lugc, dua ra cac giai phap, tham khao hodc 13y kinh
nghiém tir cic nganh khac hay qubc gia phat trién
khac dé cong tac CBS trong DTTT dugc thyuc hién
hidu qua va phat trién toan dién.

3. Két luan

CDS trong BDTTT cho SV phu thude rat 1on vao
tinh hinh thuc té, nd vira mang lai co hdi nhung lai
vira 1a thach thie cho Viét Nam. Do do6, khong thé ap
dung mot cong thirc chung cu thé nao dé giai quyét
cho nhitng van dé ton dong ma phai linh hoat, khéo
1éo van dung, tap hop nhitng kinh nghiém tur cac linh
vuce ciia cac bo nganh co lién quan, ciia cac qudc gia
di trudc dé dua ra cac giai phap phu hop, di ding 16
trinh thuc hién CDS di dat ra nham nang cao chét
luong, hiéu qua BTTT cho SV. Qua d6 thé hién duoc
stcc manh va ban linh ciia mdi ca nhan, tap thé va
Nha nudc trong viéc don nhan thoi co va vuot qua
thach thirc dé nang cao hi¢u qua CBS trong DTTT
cho SV.
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