Journal of educational equipment: Applied research, Volume 2, Issue 321 (September 2024)
ISSN 1859 - 0810

Nghién ciru hanh vi twong tac xa hoi trén mang xa hoi cua
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Abstract: In the digital era, social media is not merely a platform for entertainment but has also evolved
into a learning environment and information exchange channel, particularly for students. For pedagogy
students, social media interaction plays a crucial role in knowledge construction, communication skill
development, and social network expansion. This article will focus on analyzing the various aspects of
social media interaction among pedagogy students at Bac Lieu University, including the current usage
of social media, the causes of unhealthy behaviors, and corrective solutions. Through this analysis, we
will gain a deeper understanding of the characteristics and impact of social media on students’ academic

progress and personal development.
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1.Pit van dé

Trong nhimg nim gin ddy, mang xa hoi da tre
thanh khong gian twong tic xa hoi phd bién cho moi
tang 16p va lira tudi, phuc vu nhidu nhu ciu ca nhan.
Tuy nhién, viéc st dung mang xa hdi tu do, thiéu
kiém soét ¢6 thé din dén hanh vi khong phu hop véi
chuin muc x3 hoi, lam giam gia tri van hoa va nhan
cach. Mang xa hoi 1a nén tang két ndi toan cu, nhung
d6i khi, ranh gi6i giita loi ich va tac hai cta né rat
mong manh. Théng ké cho thdy thoi gian trung binh
moi ngudi danh cho mang xa hoi ngay cang ting, dic
biét 1a & gidi tré. Tai Viét Nam, sb luong ngudi dung
Facebook, Tiktok va Instagram rét 16n, véi sinh vién
(SV) str dung mang xa hoi chu yéu cho muyc dich
giai tri, lién lac, va thé hién quan diém ca nhan. Tuy
nhién, viéc su dung mang xa hdi qua muc co thé anh
hudng tidu cuc dén hoc tap va gy ra cac van dé tim
1y nhu lo au va ap lyc xa hoi.

Ciing theo cac nghién ctru, mot s6 biéu hién giao
tiép ctia gidi tré trén mang xa hoi da suy thoai, véi
hanh vi 1éch lac nhu noi tuc, bao luc giao tiép va sai
1&ch thong tin, gay ra hé luy tiéu cuc cho xa hoi. Pac
biét, ddi v6i SV suw pham.Voi vai tro la giang vién
Khoa Sw pham, cd nhéin tic gia luén mong muon
dé ra cac giai phap thong qua bai viét nay dé SV
Truong Pai hoc Bac Liéu co thé st dung mang xa
hoi mot cach hop 1y, khai thac tdi da mat tich cuc
ctia n6 trong hoc tap va phat trién nghé nghiép trong
tuong lai.

2. N¢i dung nghién ctru
2.1. Pia ban va khdch thé nghién ciru
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- Nghién ctru khao sat SV Khoa su pham, Truong
Pai hoc Bac Liéu.

- Pady la mét nghién ciru cdt ngang, chon mau
theo phwong phdp thudn tién. Mot sé déic diém vé
khdch thé nghién civu dwoc thé hién qua bang s6 liéu.

- Trong pham vi dé tai nghién cuu, tac gid tép
trung nghién ctru bao gdm thyc trang sir dung mang
xa hoi, nguyén nhan cua nhiing hanh vi khong lanh
manh va giai phap khic phuc ctia hanh vi twong tac
mang xa hdi cua SV Khoa su pham, Truong Dai hoc
Bac Liéu.

2.2. Phwong phdp nghién ciru

Nghién ctru hanh vi tuong tac xa hoi trén mang
xa hoi cua SV nganh Su pham Truong Pai hoc Bac
Liéu dirgc phéi hop st dung ca phuong phap dinh
tinh va dinh lugng..

Ca hai phuong phap déu nham cung cip cai nhin
tong quan va sau sic vé hanh vi twong tac xa hgi cua
SV trén mang, dong thoi tim kiém giai phap dé tdi
uu hoéa lgi ich ciia mang xa hoi cho hoc tap va phat
trién nghé nghiép.

2.3. Thuc trang su dung mang xa hgi ciia SV Khoa
sw pham, Truong Dai hoc Bac Liéu

Trong bdi canh cong nghé phat trién manh mg,
mang x3 hoi dd tr& thanh mot phan khong thé thiéu
trong doi song hang ngay cia SV Khoa Su pham,
Truong Pai hoc Bac Li€u. Theo cac khao sat g?m
day, hau hét SV su dung mang xa hdi voi nhiéu muc
dich khac nhau, bao gdm giai tri, hoc tap va giao tiép.
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Badng 2.1. Thuc trang sw dung mang xa hoi cua SV

Piém | Do Thi
TT Dir lidu khéo sat trung| léch bﬁ“’
binh | chuan | **¢
Anh hudng tot cua mang xa
! hoi dén két qua hoc tap 3.41 1 1.05 2
2 Kho k}lén khi quan 1y thoi 283 | 095 4
gian st dung
3 Ap luc tur r}(:)i dung xau trén 352 | 1.15 1
mang xa hoi
4 megé tiéu cuc trén mang 324 | 1.10 5
x4 hoi
5 | Tham gia nhom/eong dong | 5 o) | g | 3
hoc tap trén mang xa hdi
DTBC 321 | 1.03

(Nguon: Thong ké tir nghién cieu, nam 2024)

Anh hudng tét cia mang xa hoi dén két qua hoc
tap c6 diém trung binh (DTB) 1a 3.41, cho thiy SV
nhan thurc réng mang xa hoi hd tro tich cuc cho viée
hoc thong qua chia sé tai li¢u, thao ludn nhém va tim
kiém thong tin. Can khuyén khich SV tan dung mang
x4 hoi dé tao dung cac nhom hoc tap. Kho khan trong
quan ly thoi gian st dung mang xa hdi co PTB=2.83,
cho thiy SV gip khé khin trong viéc can bang giita
hoc tap va sir dung mang. Can c6 cac chuong trinh
hd tro gitp SV hoc cach quan 1y thoi gian hiéu qua
hon. Ap luc tr ndi dung X4u trén mang xa hoi co
DTB=3.52, cho thiy ddy 1a vin dé 16n nhét, anh
hudng dén tam 1y va sy tap trung cua SV. Céan c6 gidi
phap gido duc vé an toan mang dé gitp SV nhén dién
va xur ly thong tin ti€u cuc.

Ngoai ra, van dé tiéu cuc trén mang xa hoi co
PTB=3.24, cho théy SV nhéan thirc duge cac van dé
nhu bt nat truc tuyén va thong tin sai I¢ch. Can co
chinh sach 1o rang va bién phap xu 1y hanh vi tiéu
cuc, dong thoi nang cao nhan thic cho SV. Tham
gia nhom/cong ddng hoc tap trén mang xi hoi co
DTB=3.01, cho thiy mirc d6 tham gia twong ddi cao
nhung khong phai 12 vu tién hang dau. Can khuyén
khich SV tham gia dé khai thac téi da loi ich cua
mang xa hoi trong hoc tap. Bang két qua cho thiy
SV nhan thtc tich cuc vé anh hudng tot ctia mang xa
hoi dén hoc tap, nhung ciing nhan dién duoc nhiing
thach thirc tir ndi dung xAu. Viéc cai thién quan ly
thoi gian va nang cao nhan thirc vé cac van dé tidu
cuc 1a can thiét dé hd trg SV phat huy t6i da loi ich
tir nén tang nay.

Bdng 2.2. Nguyén nhdn va yéu té anh hieong dén
hanh vi twong téc xa hoi cia SV trén cdc nén tang
mang xa hoi
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biém | Pp Thi
TT Dir liéu khao sat trung | léch | .
\ z | bac
binh | chuan|
1 Ket nodi voi ban be va gia 493 075 | 1
dinh
> TII’II kieém thong tin va kicn 4.15 080 | 2
thire
3 |Giai tri va thu gian 3.84 | 085 | 3
4 Thf)l quen va s¢ thich ca 341 095 | 4
nhan
5 Aqh hgong tur truyen thong 320 110 | 5
dai chiing
bTBC 3.77 | 0.89

(Nguon: Thong ké tir nghién civu, nam 2024)

Khao sat cho thdy két ndi voi ban bé va gia dinh
(4.23) 1a yéu t6 quan trong nhét, cho thiy SV sir dung
mang xa hoi chu yéu dé duy tri méi quan hé. SV
duy tri mbi quan hé tich cuc va hd trg nhau trong
hoc tap va cudc séng. Piém trung binh cao vé tim
kiém théng tin va kién thirc (4.15) cho thdy mang
xa hoi la cong cu quan trong dé cap nhat kién thuc;
can khuyén khich tham gia vao cac nhém hoc tap va
nguon tai lidu trén mang xa hoi. Giai tri va thu gian
(3.84) cho thidy mang x4 hoi ciing dong vai tro giam
cing thang, nhung can cin bang gitra giai tri va hoc
tap dé tranh lam dung thoi gian.

Bén canh d6, hanh vi twong tac xa hoi cua SV bi
anh hudng bdi thoi quen va sé thich ca nhan (3.41),
va anh huéng tir truyén thong dai chung (3.20) c6
diém trung binh thdp nhit, cho thdy anh huéng nay
khong manh mé nhu céc yéu té khac. Can nghién ctru
thém dé hiéu rd hon cach truyén thong anh hudng
dén hanh vi SV. Bang két qua chi ra rang két ndi voi
ban bé va gia dinh cung tim kiém thong tin 1a nguyén
nhan chinh thuc ddy hanh vi tuong tac xa hoi. Tuy
nhién, ap luc xd hoi va anh hudng tir truyén thong
cling can duoc chii y dé tao méi trudng tich cuc cho
SV trén mang xa hoi.

Két ludn tir khao sat cho thdy két ndi véi ban be
va gia dinh 1a yéu t6 quan trong nhét thuc ddy hanh
vi st dung mang xa héi ciia SV, véi muyc ti€u chinh la
duy tri cac mdi quan hé va hd tro 14n nhau trong hoc
tap ciing nhu cudc song. Tuy nhién, hanh vi twong
tac xa hoi cua SV chiu anh huong chu yéu tur thoi
quen ca nhan, trong khi tac dong tu truyen thong dai
chung tuong ddi yéu. Diéu nay goi md rang can ¢6
thém nghién ctru dé hiéu rd hon vé cach truyén thong
anh huong dén hanh vi cua SV. Két ndi ca nhan va
viée tim kiém thong tin 1a nhling dong luc chinh thac
déay hanh vi trén mang xa hoi, nhung ciing cin quan
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tam dén ap luc xa hoi va tac dong truyén thong nham
tao ra mot moéi truong mang xa hoi tich cuc cho SV.

2.4. Gidi phdp t6i wu héa lgi ich ciia mang xa hji
cho hoc tdp va phat trién cd nhdn cia SV.

Béng ket qua v6i sb liéu dudi day cung cip cai
nhin sau sic vé cach SV danh gia cac giai phap t6i
uu hoa lgi ich ciia mang xa héi trong hoc tap va phat
trién ca nhan. Céc giai phap nhu xay duyng nhém hoc
tap va gido duc vé sir dung mang xa hoi dugc danh
gia cao, trong khi quan ly thoi gian va phat hién hanh
vi tiéu cuc can duge cha trong hon.

Bang 2.3. Giai phap s dung mang xa hoi danh cho SV

biem | oo | Thie
TT Dir liéu khao sat trung % bac
: N chuan :
binh
| |Xay dung nhém hoc p|, o5 | gy 1
truc tuyen
Tham gia cong déng
2 |chuyén moén,chia s¢ kién|3.93 0.91 2
thire va kinh nghiém
3 Quan 1y thoi gian va ndi 308 076 3
dung
4 |Cido dycvesirdungmang|, 5 | gq 4
xa hoi
5 E}}at hién va xu ly hanh vi 295 1.08 5
ti€u cuc
DTBC 3.66 0.89

(Nguon: Thong ké tir nghién cieu, nam 2024)

Diém trung binh 4.05 cho thidy SV nhan thiy
gia tri cia viéc hoc cung nhau. Nhom hoc tap truc
tuyén tao khong gian cho SV thao luan, giai quyét
van dé va chia sé tai nguyén hoc tap, gitp duy tri
dong lyc va nhan duoc sy hd trg tir ban bé. Tham gia
cong dong chuyen moén (PTB=3.93) rat hitu 1ch cho
SV trong viéc nam bat xu hudng va phat trién nghé
nghiép. Viéc két ndi voi chuyén gia va dong nghiép
mo ra co hdi hoc hoi thyc té va thiét lap méi quan
hé quan trong. Méc du SV nhan thuc tam quan trong
cua viéc quan ly thoi gian (DTB=3.08), nhung ap luc
hoc tap va yéu t6 bén ngoai khién ho d& bi xao nhang.
Cén hudng dan cu thé hon vé thiét 1ap thoi quen quan
ly thoi gian hiéu qua. Piém trung binh cao 4.31 cho
thiy SV can gido duc vé str dung mang x hoi an toan
va hiéu qua, bao gdbm cach bao vé thong tin ca nhan.
Tuy nhién, diém s6 thap (DTB=2.95) vé phat hién
hanh vi tiéu cuc cho thdy SV c6 thé thiéu ky nang va
cong cu can thiét.

Phan tich nay cho thiy SV dénh gia cao cac giai
phap hd tro hoc tap va phat trién ca nhan qua mang
xa hoi. Cac giai phap can thyc hién dong bo va lién
tuc dé tdi wu hoa loi ich va giam thiéu rui ro. dic
biét 1a qua viéc tham gia nhom hoc tap truc tuyén va
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cong dong chuyén mon. Nhiing hoat dong nay khong
chi gitip duy tri dong lyc, ndng cao kha nang hoc hoi
ma con md ra co hoi phat trién nghé nghiép thong
qua viéc két ndi V0'1 chuyen gia. Tuy nhién, van con
nhiing thach thuc can khéc phuc, chang han nhu SV
can duoc huéng din cu thé hon vé quan 1y thoi gian
va trang bi cac ky nang phat hién hanh vi tiéu cuc
trén mang. Pong thoi, viée gido duc vé cach sur dung
mang xa hoi an toan va hiéu qua 1a mot yéu cau cap
thiét.

3. Két luan

Nghién ctru ndy da chi ra rang mang xa hoi dong
vai trd ngay cang quan trong trong cudc song ciia SV
Khoa Su pham, Truong Pai hoc Bac Liéu. Mac du
n6 mang lai nhiéu lgi ich, nhu hd trg hoc tap va két
ndi xa hoi, nhung ciing tiém an khong it thach thirc,
bao gém ap luc tir ndi dung tiéu cuc va kho khin
trong quan ly thoi gian. SV nhén thire rd nhiing tac
dong tich cuc ctia mang xa hoi dén két qua hoc tép,
nhung ddng thoi cling phai d6i mat véi nhitng van dé
nhu bao lyc giao tiép va thong tin sai léch.

Dua trén két qua khao sat, mot sé giai phap da
duoc d& xuét dé tdi wu hoa loi ich cua mang xa hoi
trong hoc tip va phat trién ca nhan. Viéc xdy dung
nhom hoc tép truc tuyén dugc danh gia cao nhét, cho
thiy SV nhan théy gia tri cua viéc hgp tac hoc tap.
Tham gia cong dong chuyén mon va chia s kién thirc
cling 1a nhitng yéu té quan trong can duoc khuyén
khich. Hon nita, gido duc vé cach su dung mang xa
hoéi an toan va hiéu qua 1a rat can thlet nham gitp
SV tranh khoi nhitng rui ro tiém an. Viéc trang bi
cho SV k¥ nang quan 1y thoi gian va phat hién hanh
vi tiéu cuc cling nén dugc cht trong, nham nang cao
kha nang tuong tac xa hdi mdt cach tich cuc va cod
trach nhiém.
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