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Abstract: This study explores the learning behaviors of students at Nguyén Tdt Thanh University,
examining the factors influencing their academic performance and the effectiveness of various learning
strategies. Utilizing both qualitative and quantitative research methods, data were collected through
surveys, interviews, and observations. Findings indicate that motivation, time management, and access
to resources significantly impact student learning outcomes. Additionally, the study highlights the role of
collaborative learning and the use of technology in enhancing academic engagement. Recommendations
for improving educational practices at the university are also discussed, with an emphasis on fostering a
supportive learning environment and promoting active learning techniques.
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1. Mé diu

Trong bdi canh gido duc dai hoc hién nay, viéc
hiéu rd hanh vi hoc tap (HVHT) cua sinh vién (SV)
1a rat quan trong dé nang cao két qua hoc tap (HT) va
xay dung moi truong HT hi€u qua. Nghién ctru nay
tap trung vao cac yéu td anh huong dén biéu hién
HVHT cua SV Truong Pai hoc Nguyén Tat Thanh,
bao gdém céc yéu té chu quan, cac yéu té khach quan.
Bing cach st dung cac phuong phap dinh tinh va
dinh luong, nghién ctru da thu thap du li¢u tr khao
sat, nham xéac dinh cac mé hinh va yéu té quyét dinh
HVHT hiéu qua.

Két qua nghién ctru chi ra riang cac yéu t6 anh
huorng dong vai tro quan trong trong vi€c cai thi¢n
két qua HT cua SV. Pdng thoi, sy tich hop cong nghe
trong giang day cung dugc nhian manh nhu mot yéu
t6 quan trong dé ning cao sy tham gia va hiéu qua
HT. Nhiing phat hién tu nghlen cliu nay s€ cung cap
thong tin quy bau dé phat trién cac chién lugc glang
day va dich vu hd tro tai Truong Dai hoc Nguyén Tat
Thanh, nham tao ra mot moi truong HT tich cuc va
hi¢u qua.

2. N§i dung nghién ctru
2.1. Khdi ni¢m vé hanh vi HT

HVHT la cac hoat dong va thai d0 ma SV thé hién
trong qua trinh HT nhdm dat dwoc myc tiéu HT cua
minh. Theo Woolfolk (2016), HVHT bao gdm cic
yéu t& nhu thoi quen HT, sy tham gia vao cac hoat
dong HT, va viéc su dung cac chién luoc HT hiéu
qua. HVHT khong chi lién quan dén viéc tiép thu

kién thirc ma con bao gém ca cach SV quan ly thoi
gian, dong co HT, va kha nang tuong tac véi moi
truong HT. Cac yéu té nay co thé anh huong dang ké
dén két qua HT cua SV. Vi dy, mdt SV c6 thédi quen
HT tich cuc va str dung cac chién luge HT hiéu qua
c6 thé dat duoc két qua HT tdt hon so v&i mot SV
thiéu cac thoi quen va chién lugc nay. Do d6, viéc
hiéu 1 va cai thién HVHT ctia SV 1a mét yéu té quan
trong dé nang cao chét luong gido duc va hd trg SV
dat duoc thanh cong trong HT [9],[10],[2],[4],[3].
2.2. Cdc yéu to anh hwong dén HVHT

HVHT ctia SV chiu anh hudng béi nhiéu yéu té
khac nhau, trong d6 dong co, quan 1y thoi gian, két
ndi trong HT va cac phuong tién cong nghé dong vai
tro quan trong.

Pong co HT 1a yéu t6 quan trong nhat anh huong
dén HVHT ctia SV. Dong co co thé xuat phat tir nhu
cau ca nhan, dinh hudng nghé nghiép hoac su khich
1¢ tur gia dinh va ban bé. SV c6 dong co cao thuong
¢6 xu hudng duy tri sy cham chi va kién tri trong HT,
dan dén két qua HT tot hon [6].

Quan ly thoi gian ciing 1a mot yéu t quyét dinh
trong viéc cai thién HVHT. SV c¢6 kha nang lap ké
hoach va phan bé thoi gian hiéu qua thudng thé hién
su tién bo t6t hon trong HT. Quan ly thoi gian kém
¢6 thé dan dén su tri hodn va giam hiéu suat HT [8].

Két nbi trong HT 14 yéu t6 anh hudng tich cuc
khac dén HVHT. HT nhom khéng chi gitip SV trao
d6i y tuong va kién thirc ma con phat trién cac k¥
nang giao tiép va lam viéc nhém. Su twong tac véi
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cac ban hoc co thé kich thich su sang tao va tang
cuong hiéu biét [7].

Cong nghé dong vai tro ngay cang quan trong
trong giao duc hlen dai. Viéc st dung cong nghe
trong HT, bao gdm cac cong cu hoc tryc tuyén va
phan mém hd trg HT, ¢6 thé cai thién kha ning tiép
can thong tin va tang cuong su tuong tac trong 16p
hoc. Tuy nhién, viéc lam dung cong nghé ciing c6 thé
gdy phéan tdm va anh hudng tiéu cyc dén HVHT [5].

Pham Minh Hac (1993) da dé cap dén cac yéu
t6 tam 1y va xa hoi anh huong dén HVHT trong bdi
canh gido duc Viét Nam. Ong nhan manh vai tro cia
moi trudng HT, sy hd tro tir gia dinh, va dong luc c4
nhan trong viéc hinh thanh va phat trién HVHT [1].

Nguyen Cong Khanh (2002) dd nghién ctru vé
cac yéu td nhu thoi quen HT, su twong tac v6i GV va
ban be, va viéc su dung chién luwgc HT, xem chung
nhu nhitng yéu t6 quan trong anh huong dén két qua
HT caa SV [4].

Tom lai, cic yéu to dong co, quan 1y thoi gian,
két ndi trong HT va cong nghé déu ¢ anh hudng sau
sdc dén HVHT cua SV. Viéc hiéu rd va tdi uu hoa cac
yéu t6 nay co thé gitp ning cao hiéu qua HT va phat
trién toan dién cho SV.

3. Phuong phap nghién ciru
3.1. Phwong phdp phdn tich va tong hop tir tai liéu

- Phan tich: Nghién ctru phan tich cac tai ligu, 1y
thuyét, va cac nghlen ctru trude do dé hiéu rd vé kha1
niém, quan diém, va cac yéu tb lién quan dén van
dé HVHT cuia SV. Qua trinh nay bao gdm viéc phan
tach cac thong tin thanh cic phan nho hon dé danh
gi4 va hiéu rd hon.

- Tong hop: Sau khi phan tich, qua trinh tong
hop duoc thuc hién dé két hop cac thong tin tir nhidu
nguén khac nhau nhim xay dung mdt cai nhin toan
dién va hé théng vé HVHT va cac yéu t6 anh hudng.
3.2. Phwong phdp khdo sdt bang bing héi

- Nghién ctru duge tién hanh véi viée khao sat
bang bang hoi trén 200 SV cac khbi nganh khac nhau
dang theo hoc ¢ Truong Pai hoc Nguyén Tat Thanh
tai Thanh Phé H6 Chi Minh.

- Trong bai viét nay, chung t6i trinh bay cac khia
canh chinh: (1) biéu hién cia HVHT trong 16p hoc va
(2) cac yéu t6 anh hudng toi biéu hién hanh vi.

4. Két qua nghién ctru vé biéu hién HVHT trong
16p hoc

4.1. Biéu hi¢n HVHT

Bdng 2.1 Mike d¢ biéu hién cdc hanh vi trong gio hoc

Mirc d6 bidu hién (%)
ENERE

Biéu hién céc hanh vi
trong gio hoc 1 ‘

DTB| BDLC
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Chém chu nghe giang, dat

dau hoi, trao déi voi giang | 3,0 |10,015,0(57,5(14,5]3,71 | ,939
vién (GV)
Trao doi v6i ban bén canh | 4 o 11 611501565(13,53,65| 982

trong gio hoc

Str dung dién thoai tim tai

li¢u trong gio hoc 50|85

26,0/48,5(12,0|3,54 | ,981

Chi ling nghe GV giang

. 2,5 | 8,5 18,5/58,0(12,5/3,70| ,887
bai

Tham gia lam bai nhom, | » 1 3 110 0/57,0128,0(4,06 | 824
1én thuyét trinh

Str dung dién thoai dénhan |, o1y ¢ 5136 0197.0110,5/3,12 | 1,117
tin, trao doi vai nguoi khac

St dung dién thoai dé ludt |, ¢ /) 1355122.0/ 6.5 2,83 | 1,139
mang xa hoi

Cam thay vui, @p trung |, o1 ¢ 115 5]630|16,5 3,86 | 833
chu y trong gio hoc

Cam thay chan, buon ngl| ¢ 5156 139.5/19,0| 5,0 | 2,76 | 1,095

trong gio hoc

Diém trung binh (TBC) chung 3,47

Két qua khao sat vé biéu hién HVHT trong 16p
hoc cua SV Truong Pai hoc Nguyén Tat Thanh &
bang 2.1 cho thay SV tich cuc va chi dong trong viée
tiép thu kién thire, voi viéc cham cha nghe giang va
trao d6i véi GV dat DPTB 3,71 va 3,65. Tham gia lam
bai nhoém va thuyét trinh ciing duoc thuc hién tt vi
DTB 4,06, phan anh su hop tac hiéu qua. SV con cod
thai do HT nghiém tuc, vui vé, va tap trung trong gio
hoc (BTB 3,86). Tuy nhién, mét s6 hanh vi tiéu cuc
nhu st dung dién thoai nhén tin (PTB 3,12) va luot
mang xa hoi (DTB 2,83) ciing xuét hién, cho thiy su
phén tam trong gid hoc. PTB chung ctia cic HVHT
14 3,47, 6 muc trung binh kh, nhung cén céi thién sy
tap trung va glam cac yeu tb gay phan tam.

4.2. Cac yeu 16 danh huwong toi biéu hién HVHT
trong lop hoc
4.2.1. Cdc yéu t6 khdach quan
Bang 2.2. Céc yéu t6 khach quan anh hwéng téi
biéu hién hanh vi va két qua HT

Murc d¢ anh huong (%)
11213 4 5

Yéu t6 khach quan DTB|DLC

Phuong phap giang day 2,5(3,5|15,0/44,5|34,5| 4,05 | ,928
cua GV

Noi dung bai hoc rit kho

hidu, ks tiép tha 2,015,0(18,0|41,0|34,0| 4,00 | ,951
Lé&p hoc khong thodi mai

(nong, nhiéu tiéng dn, cie | 2,5/4,020,0(41,0|32,5| 3,97 | 956
ban ndi chuyén riéng nhiéu)

GV qud nghiém khac gdy 1, 15 153 5/38 5129.0| 3,86 | 984

anh huong sy thoai mai

GV qua d& dai, thiéu ky luat

. 2,519,0/23,5/40,0|25,0| 3,76 |1,009
cho 16p hoc

Thiéu gido trinh, tai liéu

tham khio 2,5|5,5/16,0|45,0(31,0| 3,97

,958

R4t khé hoi bai vi GV

PO I s e 4,5|7,5(22,5|34,531,0| 3,80 | 1,098
khong san sang giai dap
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Pugc GV va cac b phan

khéc hd tro tich cuc 3,5/4,5/18,0/36,5|37,5| 4,00 |1,027
Moi truong HT cua Truong

PH Neuyan T4t thanh 4,0(4,0(23,5/37,031,5| 3,88 | 1,030
DTB chung 3,92

Két qua khao sat bang 2.2 cho thy cac yéu t6
khach quan tac dong dang ké dén hanh vi va két qua
hoc tép cta SV Trudng Pai hoc Nguyén Tat Thanh.
Phuong phép giang day 1a yéu t6 anh hudng 16n nhat
(DTB 4,05), ciing v6i ndi dung bai hoc khé hiéu (DTB
4,00). Mai truong hoc tap khong 1y tuong va GV qua
nghiém khéc ciing c6 tac dong tiéu cuc (DTB lan luot
3,97 va 3,86). Thiéu tai liéu tham khao 1a mét rao can
(PTB 3,97), nhung sy hd trg tir GV ¢6 anh hudng tich
cuc (PTB 4,00). Téng DTB céc yéu t6 1a 3,92, cho
thdy can cai thién phuong phap giang day, ndi dung
hoc va méi truong dé nang cao hiéu qua hoc tap.
4.2.2. Cdc yéu t6 chii quan
Bdng 2.3 Cdc yéu t6 chii quan anh hiong téi HVHT

. Mitc do anh huong (%
Yéu té chis quan e dg anh huong (%) | pp | gy
1127345

g}"‘ nang hicu, twduy cva 15 513 5115.0140,0138,0| 4,06 | ,993
Phuong phép HT cia SV |2,5]5,513,5]44,5|34,0] 4,02 | ,961
Tap trung nghe gidng, trao |5 51 ¢ 1150143 5(33,0| 3,99 | ,974
doi bai trong 16p hoc
Doc tai li¢u tham khao, tham |3 514 15 5145 0/29.0| 3,89 | 986
khao sach
Qudn ly dién thoai thong tin
va cac thiét bi dién tur dé tap |3,0(5,5(22,0/40,0(29,5| 3,88 | ,997
trung hoc
Cha yéu hoc tai nha, itdén 1, 517 5159 §1375121,5| 3,64 | 1,042
giang duong
Str dung dién thoai lam vige | 515 5155 0134.0/31,0/ 3,82 1,075
riéng
bi lam thém nhicu, thitu gi0 |4 515 15 5|31 5]34,5] 3,85 | 1,112
hoc bai
Hay ngi trong gio gidng bai |5 |5 51505133 5(33 5| 3,83 | 1,126
cua GV
Tham gia hoat dong nhom, 1, 51 511 0142 0128.0| 3,82 | 1,066
thuyeét trinh
g\‘}m hién cée yéucaucia 13 516 0120 5]42,5127,5| 3.85 | 1,008
Thuong xuyén vao thuvién 14 514 o155 0/35.5/26,0 3,70 | 1,090
dé hoc
DTB chung 3,86

Két qua khao sat bang 2.3 cho thiy cac yéu t6 tich
cuc anh huong dén HVHT cta SV bao gom: Kha
nang hiéu va tu duy voi DTB 1a 4,06, phuong phap
hoc tap (PTB 4,02), tap trung nghe giang va trao doi
bai trong 16p (DTB 3,99), va viéc doc tai liéu tham
khao (BTB 3,89). Nguoc lai, cac yéu td tiéu cuc nhu
st dung dién thoai trong gio hoc (PTB 3,82), di [am
thém dan dén thiéu thoi gian hoc bai (DTB 3,85),
va ngl trong gio giang bai (DTB 3,83) déu ¢ anh
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huong khong tot dén hanh vi hoc tap cua SV.

Tém lai, cic yéu td chinh anh hudng tich cuc bao
g6m kha nang hiéu, phuong phap HT, tap trung nghe
giang va doc tai liéu, trong khi viéc st dung dién
thoai riéng, di 1am thém nhiéu va ngu trong gid giang
bai lai anh hudng tiéu cuc dén HVHT cua SV.

5. Két luan

Két qua nghién ctu khiang dinh HVHT 1a yéu
t6 quan trong anh hudng dén sy thanh cong trong
hoc tap ciia SV, bao gém céc hoat dong, thai do va
chién Iugc ma SV sir dung. Cac yeu t6 nhu dong co
hoc tap, quan ly thoi glan su két ndi va cong nghé
déu anh huong 16n ¢én HVHT. SV Trudng Dai hoc
Nguyén Tat Thanh c6 xu hudng tich cuc trong hoc
tap, nhung van ton tai mot sé HV tiéu cuc nhu sir
dung dién thoai va thiéu tap trung. Dé nang cao chat
lwong hoc tap, can cai thién phuong phap giang day,
moi trudng hoc va su hd tro tir GV.

*Lai cam on: Nghién civu nay diege hé tro boi dé
tai c6 ma s6 2023.01.89 ciia Truwong Pai hoc Nguyén
Tdt Thanh, Thanh Phé Ho Chi Minh
Tai liéu tham khio
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