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Abstract: Nowadays, the rapid development of science and technology, digital transformation is an
inevitable trend of society, education and training. The positive impacts of applying technology to
education play an extremely important role, which are outstanding advances in the education sector,
helping training institutions have effective educational methods. At the same time, it is also a way to save
costs for learners and training institutions. The trend of digital transformation in education has impact

on people around the world.
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1. Dit van dé

Chuyén dbi sb (CDS) trong gido duc (GD) la timg
dung cong nghé ky thuat sé va hé théng thong tin
internet vao linh vuc GD dé nang cao chit luong giang
day, hoc tap va quan ly GD. Bao gom cai tién phuong
phap giang day, cai tién cac thiét bi, dung cu hd trg
hoc tap, nang cao trai nghi€ém cua hoc sinh, sinh vién
va nguoi tham gia dao tao. Theo “Chuong trinh CDBS
qudc gia dén nam 2025, dinh huong dén nam 2030”
duoc phé duyét tai Quyét dinh sé 749/QD-TTg ngay
3/6/2020 cuia Thu tuéng Chinh phu xac dinh nhu sau:
Phat trién nén tang ho trg day va hoc tir xa, ing dung
triét dé cong nghé¢ sd trong cong tac quan ly, giang
day va hoc tap; so hoéa tai li€u, gido trinh; xay dung
nén tang chia sé tai nguyén giang day va hoc tap theo
ca hinh thtrc truc tiép va tryc tuyén. Phat trién cong
nghé phuc vu GD, hudng tdi dao tao ca thé hoa. 100%
cac co s& GD trién khai cong tac day va hoc tur xa,
trong d6 thur nghiém chuong trinh dao tao cho phép
hoc sinh, sinh vién hoc truc tuyén t6i thiéu 20% noi
dung chuong trinh. Hiéu mét cach don gian thi CDS
trong GD chinh la viéc ung dung nhling cong nghé
tién tién gitip ndng cao trai nghiém ciia ngudi hoc; cai
thién nhing phuong phap giang day cling nhu tao moéi
trudng dé hoc tap thudn tién nhat.

Viée ting dung CDS vao viéc gido duc va dao tao
(GD&DT), dac biét dbi vei nhiing nganh hoc can ¢o
tinh thyc tién cao nhu Marketing thi CDS s& tao ra mo
hinh GD thong minh, linh hoat, tr d6 gitip nguoi hoc,
tiép thu klen thirc tré nén don gian va dé dang hon.
Su bung nd cua cac nén tang cong ngh¢ hién nay da
tao diéu kién thuan loi dé truyen dat kién thirc va phat
trién dugc kha nang ty hoc ctia ngudi hoc ma khong
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bi gi6i han vé thoi gian cting nhu khong gian. Nguoi
hoc hoan toan c6 thé vira hoc tap va vira thuc tap thuc
tin ma khong anh huong toi thoi gian dén trudng.
Hién tai, CDS trong GD duogc tng dung dudi 3 hinh
thte chinh 1a: tng dung cong nghé trong phuong phap
giang day: 16p hoc thong minh, 1ap trinh... vao viéc
giang day; ing dung cong ngh¢ trong quan ly: cong cu
van hanh, quéan ly; ing dung cong ngh¢ trong 16p hoc:
cong cu giang day, co s¢ vat chat.
2. Noi dung nghién ciru
2.1. Thuc trang viéc CDS trong GD&DT nganh
Marketing

Trudce dai dich Covid-19, GD truc tuyén da duoc
trién khai rong khip trén thé gii va bao triim tat ca
cac bac hoc véi sd luong hoc sinh, sinh vién tham
gia dat dén 1,6 ti ngudi. Viée trién khai sir dung cac
cong cu ho tro day - hoc/hdi nghi/hdi thao truc tuyén
duoc thuc hién mot cach dai tra da phﬁn nao la ctru
canh cho céc co s GD trong giai doan truée mat. Tuy
nhién, qua mot thoi gian, sy thiéu dong bo trong trao
ddi dix liéu gitta cac hé théng, kha nang kh6 mo rong,
tinh bado mat kém cua cac cong cu nhu Zoom, Google
Meet,... dd khién cho cac co s GD phai cin nhéc lai
viéc su dung cac cong cu néu trén. Tai thoi diém moi
bat dau trién khai 4p dung rong rii, nhin chung nguoi
day, nguoi hoc danh gia cac cong cu cod giao dién
thuan tién, truyén tai duoc am thanh/hinh anh véi do
phan giai chép nhan dugc. Tuy nhién, qua mot thoi
gian trién khai day - hoc trén cac nén tang nay, cac bat
cap méi dan nay sinh. Cac h¢ théng hd trg day - hoc/
héi nghi/hdi thao truc tuyen trong giai doan hién nay
moi chi luu lai video vé cac budi hoc mot cach riéng
1&. Dit liéu tir cac hé thong nay khong cung cép tinh
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nang két nbi, xdu chudi giita cac bai giang voi nhau,
khong cung cap cac cong cu quan li ngudi hoc, danh
gia chét luong bai giang, danh gia nang lyc ngudi hoc.
Trén thyc té, dé cd thé quan li toan bd dugce qua trinh
day - hoc truc tuyen cac co s GD can phai trién khai
thém hang loat cac phan mém riéng r& phuc vu cac
muc dich quan 1i nguoi day/ngudi hoe/bai giang/kiém
tra danh gia. Do vay, viéc xa hdi va cac co s¢ GD
nhén thirc vé GD tryc tuyén ching qua chi 14 viéc trién
khai giang day trén cac nén tang day - hoc/hdi nghi/
héi thao truc tuyén nhu hién nay méi chi thé hién dugc

“phan ndi clia tang bang chim”, Trong giai doan dich
bénh, cac truong BH duge phép t6 chirc dao tao tryc
tuyén va cong nhan két hoc tép truc tuyén. Theo s6
liéu cong bd thang 4 nam 2020 cua Vu GD PH, B6
GD&DT (GD&DT), ¢ téng sd 110/247 truong DH
tai Viét Nam d3 trién khai dao tao truc tuyén, trong
do6 c6 63 truong cong 1ap, 42 truong ngoai cong lap
va 5 trudng quoc té. Xet theo ti 1€ cua tung kh01 thi
khoi truong cong lap trién khai dao tao truc tuyen la
thap nhat voi 47% (cac truong an ninh - qubc phong
chi dao tao tap trung), tlep theo 1a cac truong ngoai
cong lap 1a 70% va cao nhat 14 cac truong qudc té véi
ti 1€ 100%.

Su bung nd clia cong nghé da gitp qua trinh CDS
trong GD Viét Nam tiép nhan thém nhiéu phuong thirc
giang day moi, mang lai tin hiu tich cuc. Cac thiét bi
thong minh nhu may chiéu, bang dién tu,... hd trg hoc
tap duoc lip dat tai cac phong hoc. Nhiéu co so GD
da va dang tlen hanh ap dung nhirmg phuong thire day
hoc truc tuyen thong qua cac hé thong day hoc, didu
d6 tao diéu kién cho hoc nguoi hoc cd thé hoc tap mot
cach linh hoat va an toan, vi du: to chirc cac khoa hoc
E-learning, giang day trén hé thong LMS, trong d6
toan bg tai liéu hoc tap nguoi hoc s€ dugc nhén truc
tuyén.

Theo théng ké, ¢6 63 co sé GD dao tao, 710 phong
GD dio tao di trién khai xdy dyung co s6 dit liéu chung
cho viéc dao tao. Bén canh do, 82% cac trudong thudc
khdi pho thong tién hanh sir dung phan mém quén ly
trudng hoc. Viée ap dung CDS trong GD da gop phan
thic day hoat dong “hoc tap sudt doi” cing cac tai liéu
truc tuyén. Trong s6 d6 c6 thé ké dén hoat dong chia
s¢ 5.000 bai giang dién t& cung 7.000 luan van, hon
31.000 ciu hoi tric nghiém,... tir nhitng ngudi day
hoc ¢6 chuyén mon.

Marketing dugc nghién ctiru va giang day va ung
dung nhu mét nganh khoa hoc doc 1ap tai Viét nam
trong nhiéu nam. CDS dan dén nhu cau vé nhan luc
nganh marketing ngay cang tang manh, y thirc dugc
didu nay, ngdy cang ¢ nhidu cac co so GD dao tao
xdy dung cac chuong trinh dao tao doi ngii nhan luc
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nganh marketing theo huéng d6i méi.

Nguoi theo Iinh vue marketing doi héi phéi c6 sy
nang dong va sang tao, khong ngimg hoc hoi. Co thé
noi day dang tré' thanh mot trong nhiing nganh nghé
hot va dang thiéu hut nhan luyc boi cic doanh nghi¢p
chua 1am tot cong tac chuén bi nhan lyc, viée dao tao
hién nay ciing chwa dép ting duoc véi nhu cu cia thi
truong. Cac vi tri viée 1am cua nganh Marketing rat
da dang, mang lai cho ban nhiéu co hoi 1am viéc. Bén
canh d6, nganh Marketing dang phat trién véi toc do
chong mit. Quan trong hon, trong thdi budi cong nghé
hién dai, cac doanh nghiép du l6n hay nho déu can
nhimg sinh vién (SV) t6t nghiép trang bi ving vang
ca vé mat klen thirc 1dn ky nang dé c6 thé ngay lap tirc
dap (g yéu cau cong viéc.

Trong viéc dao tao nganh marketing mét mat
nguoi hoc phai nim vimng dugc nhimg ly thuyét lién
quan nhu: kién thirc vé truyén thong, quan hé cong
chiing,... Tuy nhién, dac thu cia nganh marketing can
nguoi hoc phai ¢6 ky nang nghé nghiép thuc té, do
chinh la hanh trang quan trong giup nguoi hoc don
nhin dugc co hoi duge tuyén dung va hoan thanh
cong viée tai nhitng vi tri cong viéce lién quan dén cac
linh vyc thuong mai va dich vu. Viéc CBS trong dao
tao nganh marketing d tao ra nhiing loi thé thiét thuc
cho nguoi hoc duge hoc tap mot cach chu dong, linh
hoat, tan dung tdi wu duogc quy thoi gian vira hoc tép
vira trau doi k§ ning lam viéc tai méi trudng doanh
nghi¢p. Tai cac co s& GD dao tao nganh marketing
da c6 nhiing quy dinh cu thé vé viéc dao tao truc
tuyén, day la nhitng biéu hién cuia viéc thich nghi véi
CPS trong GD. Cu thé, nam 2024 tai truong DH Tai
nguyén va Moi trudng Ha Noi quy dinh vé viéc dao
tao truc truyén nhu sau: Cac hoc phén t6 chuc dao
tao truc tuyén duoc xac dinh trong chwong trinh dao
tao cua timg nganh/chuyén nganh trén co so dé xuat
cua cac don vi quan ly chuong trinh dao tao va cac
don vi lién quan khac, duge Hiu truéng xem xét phé
duyét. 2. Hinh thire dao tao truc tuyén ciia mdi hoc
phan 13 toan phan (100%) hodc timg phan (can ghi
15 ti 18 % trong dé cuong chi tiét hoc phan hodc trong
chuong trinh dao tao). Ngoai trur hinh thuc dao tao tur
Xa, téng s6 tin chi dao tao truc tuyén khong dugc vuot
qua 30% tong so tin chi ctia chuong trinh dao tao trong
diéu kién binh thuong.

Bén canh nhiing két qua chuyén bién tich cuc, qua
trinh CPS trong GD van con ton tai nhiéu kho khan,
bat cap. Thu nhat, chua c6 sy kiém soat sat sao va toan
dién v& hoc liéu. Thir hai, cac quy dinh trong phap 1y
chuyén vé GD van chua dugc hoan thién. Pong thot,
day ciing 1a co hoi dé hoan thién nhimng quy dinh vé
thoi lugng va cach kiém tra, cong nhan két qua hoc
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truc tuyén. Mac du vay, nhiing véan dé nay hién nay
van chua duoc thuc hién mot cach df”)ng nhét cling nhu
1 rang va chat chg, tir d6 gdy nén nhiéu bat cap trong
qua trinh CDS.
2.2. Gidi phdp thiic ddy vigc CDS trong GD&DT
nganh marketing

*Nang cao nhdn thiee vé viéc CDS trong dao tqo:

Déu tién, khi mudn thye hién CBS & bat ¢t co so
dao tao nao can thyuc hién nang cao nhan thirc, phd
cap tu tuong cho tung giang vién giang day nganh
marketing va can bo quan 1y cua nha trudng dé hiéu
duoc thé nao 1a CPS va nim dugc tam quan trong
ctia CBS trong GD. Giang vién can c6 nhiing phuong
phap day hoc phti hop véi timg hoc phan trong nganh
marketing. Thir hai, d6 chinh 1a viéc bdi dudng, nang
cao ky nang, nghiép vu trong viéc img dung cong nghé
cho toan thé giang vién, can bo quan 1y nha truong dé
hudng dén muc tiéu thuc hién thanh cong CDS trong
GD. Pong thoi, xdy dung nhiing chuong trinh dao tao,
bdi dudng, tap hun doi ngii can bd quéan 1y, nha gido
kién thirc, ki nang cong nghé thong tin, an toan thong
tin can thiét dé tac nghiép trén moi truong s6, dap tmg
yéu céu CPS. Bén canh d6, viéc cung cap day du kién
thirc vé CBS cho nguoi hoc nganh marketing cling
14 mot phan quan trong khi xay dung mdi truong s6
trong co s& GD. Nguoi hoc ¢6 thé dé dang thich tmg
v6i cac hinh thirc hoc méi, tir 46 dam bao két qua hoc
tap dat két qua cao.

*Pau tw xdy dyng ha tang mang, thiét bi cong nghé

Co s& ha tAng mang va trang thiét bi cong ngh¢ vo
cling quan trong trong qua trinh CDS. Nhiing thiét bi
phai duogc d6i méi, kiém tra dinh ky vi n6 anh huéng
dén chat luong trong qua trinh dao tao, dac biét la khu
vuc c6 ket n6i kém giap thu hep duoc khoang cach
vung mién. Bi véi mot sé hoc phan co thuc hanh
trén may tinh trong nganh marketing nhu: Digital
marketing,. ..

*Hoan thién co so dir liéu

Mot phan khong thé thiéu can chu trong do 1a viée
trién khai hé thong dé chia sé dir liéu dong bo trong
GD, timg budc chuyén dbi nhiing tai liéu gidy qua vin
ban dién tir dé gitip thuan tién hon trong cong tac quan
ly. Hoan thién co s& ha ting mang dong b, thiét bi
cong nghé thong tin thiét thuc phuc vu day - hoc, tao
co hoi hoc tap binh dang giita cac ving mién c6 diéu
kién kinh té xa hoi khac nhau, vu tién hinh thirc thué
dich vu va huy dong nguén luc xa hdi hoa cung tham
gia thuc hién. Phat trién hoc liéu sé phuc vu day - hoc,
kiém tra, danh gia, tham khao, nghién ctru khoa hoc;
hinh thanh kho hoc liéu sb,... dung cho toan nganh
marketing, dap ing nhu cau tu hoc, hoc tap sudt doi
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cua nguoi hoc, tiép tuc d6i méi cach day va hoc trén
co s ap dung cong nghé s6, khuyén khich va hd tro
ap dung cac mé hinh GD dao tao méi dwa trén cc nén
tang s0.

*Hoan thién vé hé thong phdp 1y va img dung cdc
phan mém quan Iy

Viéc hoan thién hé thong chinh sach va phap 1y
dong vai tro quan trong trong quan ly GD ciling nhu
dam bao quyén loi cho nguoi hoc. Co sé GD can phai
thong nhét cac quy dinh vé: khai thac va chia sé dir
liéu; hinh thire trong giang day; quan ly hiéu qua khoa
hoc tryc tuyén; diéu kién mé truong hoc. Hién nay,
nhiéu co s GD — dao tao da ap dung viéc quan 1y noi
b6 thong qua cac hé thong quan 1y cong viée.

3. Két luan

DPanh gia dung thuc trang, xac dinh va du bao dung
cac thach thirc vé van dé dt ra dé xay dung 16 trinh
thyc hién CDS hop 1y nhim nhanh chéng ning cao
chét luong, hi€u qua dao tao ndi chung hay dao tao
nganh marketing noi riéng, c6 y nghia quan trong ddi
véi cac truong dai hoc trong giai doan hién nay. CBS
trong co s6 GD dai hoc can dwoc xem 1a giai phép
lau dai mang tinh chién luoc, gin vé6i nhing cai cach
manh mé, triét dé trong giang day, hoc tap va quan Iy
dao tao. Trong CDS thi quan trong nhét khong phai
cong nghé, cing khong phai la dau tu kinh phi ma
chinh 1a quyet tdm cua nguoi dimg dau co so GD va
nhan thirc sin sang thay doi cua doi ngii vién chic
giang vién trong cac nha truong nhim toi muc tiéu
dao tao ngudn nhan luc nganh marketing chét luong.
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