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Abstract: Vietnam is deeply integrating into the international economy, the training in the Digital
Marketing industry, which must be really improved to meet the expectations of businesses, helping
businesses confidently and reach further. Grasping this trend, training institutions in general and training
in the Digital Marketing industry in particular need to have a strategy for training, enrolling students and
providing human resources in a timely manner, meeting the needs of the industry and serving the cause

of national economic development.
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1. Giéi thiéu

Nganh Digital Marketing thoi gian gan ddy ndi 1én
nhu mot h¢ qua tit yéu cua viéc thong tin k¥ thuat
s6 dang phat trién mot cach chong mit. Vi vy ngay
cang co nhiéu hoc sinh (HS), sinh vién (SV) t6 mo
va himg tha tim hiéu vé nganh nay. Nhén thirc rang
Viét Nam duoc ky vong 1a mot diém sang trong khu
vic Pong Nam A, xem xét nhitng diém can thiét cho
Digital Marketing tai Viét Nam vao nam 2023 va cach
cac cong ty va doanh nghiép (DN) c6 thé thanh cong
trong viéc mo rdng kinh doanh sang thi truong mai.
Do ciing 1a nhiitng co hdi va thach thirc dbi véi cac co
so dao tao nganh Digital Marketing trong thoi gian téi.
2. N9oi dung nghién ciru
2.1. Thuc trang dao tai nganh Digital Marketing tai
cdc co so gido duc Viét Nam

Theo bao cdo nganh Digital Marketing tai Viét
Nam nam 2023, nén kinh té Viét Nam dang tang vot
trong nhimg nam gan day nho Digital Marketing. N6
da vuot qua myc ti€éu GDP ma Chinh phu dat ra 1a 7%
vao ndm 2022. Didu nay cho thiy sirc manh phuc héi
ménh liét cua Digital Marketing bt chap tinh hinh dai
dich lién tuc, chua ké chi tiéu cho quang cao k¥ thuat
s6 du kién dat 1.044 tridu d6 la My vao nam 2023.
Bén canh do, cac nha dau tu nudc ngoai da chuyén
sy quan tam dén Viét Nam cling nhu viéc gia nhép thi
truong khong con khé khan voi cac co hdi marketing
ky thuat s6 hién c6 cta Viét Nam.

Trong tong s6 gan 99 triéu dan, Viét Nam ¢ 73,2%
nguoi su dung Internet va 78,1% nguodi dung mang xa
hoi mot cach tich cuc. Mic du tde do do thi hoa khong
trén murc trung binh so voi cic nudc Pong Nam A
khac nhung luong ngudi Viét Nam sir dung thiét bi
k¥ thuét sb dé truy cap Internet hang ngay 1a rat 1on.

Tai Viét Nam, trung binh céc ca nhan danh 6 gio
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38 phut mdi ngay trén Internet, trong do khoang 3 gio
dé xem truyen hinh (bao gém ca phat song va phat
truc tuyen) Trong khi do6, ho stt dung mang xa hdi
trung binh 2 gi¢ 38 phut ‘mai ngay. Theo thong ke,
ca hai hoat dong nay van dang gia tang (tuong ung
+4,4% va +5,0%), ngu ¥ rang ndi dung ky thuét so,
déc biét 1a trén cac kénh truyén thong mang xa hoi,
dang chiém mot phan rat 16n trong cudc song hang
ngay cua nguoi Vit Nam.

Digital Marketing hay con goi 1a tiép thi s6, tong
hop cac hoat dong marketing c6 st dung Internet
nham mang san pham/dich vu cta DN tiép can dén
khach hang. Véi viéc bién cong nghé thanh cong cu
chinh phuc vu marketing, DN thanh cong hon trong
viéc phu song thuong hiéu va tuong tac véi khach
hang, qua cac kénh thong tin dién tir nhu Facebook,
Instagram, Youtube, Tiktok,... Trong thé gidi k¥
thuat sd hién nay, Digital Marketing dong vai tro
quan trong trong viéc két néi DN voéi khach hang
tiém ning. Thay vi st dung cic phwong tién truyén
thong thu tivi, radio hay bdo chi, Digital Marketing
tap trung vao viéc st dung cong nghé internet va cac
thiét bi di dong, t6i wu hoa trai nghiém khach hang
va ting cudng tuong tac truc tiép gitta DN va nguoi
tiéu dung. Véi sy phat trién cua dién thoai thong
minh, may tinh bang va thiét bi thong minh, Digital
Marketing di tré nén pho bién, anh huong dén quyét
dinh mua hang cua chung ta, dinh hinh nhan thirc vé
thwong hiéu va tham chi quyét dinh xu hudng toan
cau. Nganh Digital Marketing tr¢ thanh lya chon tdi
ru cua da sé6 DN hién nay, d6 1a thong qua dit liéu
truc tuyén tor nhiing hoat dong trén mang lai. Cac
chuyén chuyén gia marketing dé dang phan tich mirc
d6 hiéu qua ciing nhu xu huéng cta khach hang, dé
tir d6 c6 nhing sy thay ddi va cai tién phu hop.
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Pé hoc tap va lam viéc tot v6i nganh Digital
marketing, ban can c6 mot s6 6 chat va ky nang dudi
day: Kha ning sang tao ndi dung hdp dan va chién
lugc marketing doc ddo. K¥ ning phan tich giap danh
gia hiéu qua cac chién dich va hiéu hon vé nguoi tiéu
ding. Nam vimg céac ky ning cong nghé bao gom céc
cong cu nhu marketing digital, SEO...Hiéu biét vé
thi truong, nguoi dung va xu huéng mdi trong nganh.
K§¥ ning giao tiép va gitr chan khach hang. Boi canh
Digital Marketing rat rong 16n, cung cap rat nhiéu co
hoi nghé nghiép cho cac chuyén gia diy tham vong.
Khi cac DN ngay cang nhan ra gia tri cua sy hién dién
tryc tuyén, nhu cdu vé chuyén mon va ky nang Digital
Marketing cling tang cao.

Hién nay, c6 rat nhiéu truong dai hoc di va dang
dao tao nganh Digital Marketing. Vi du nhu sau:
Trudng dai hoc RMIT, khi tham gia hoc chuyén nganh
Digital Marketing tai RMIT, nguoi hoc s€ dugc trai
nghiém thuc té voi cac du an Marketing chir khong
chi hoc thong qua sach vo, diéu nay s& gitip ban co
co hoi rén luyén k¥ nang, tich 1y kinh nghiém. SV
RMIT s& duoc trau doi nhimg kién thirc thyc tién
vé tat ca nhitng mang trong chuyén nganh Digital
Marketing gdbm SEO, SEM, Google Ads, Facebook
Ads,...Tuy nhién, SV hoc nganh Digital Marketing tai
dai hoc RMIT s€ duoc xét tuyén theo tiéu chuin riéng
thay vi xét tuyén theo hinh thtrc thi THPT. Pai hoc
Kinh t& Qudc dan chuyén nganh Digital Marketing,
tai day SV dugc cung cap von kién thire day du, tir co
ban dén nang cao, dong thoi ciing gitip ban rén luyén
nhiing k§ nang nhu nghién ctru thi trudng, xay dung
va trién khai cac chién dich Marketing Online, xay
dung thuong hiéu va phan tich san pham,... nhd vay
ma SV nganh Digital Marketing tai NEU ra truong
v6i nhiéu kinh nghiém thyc tién, c6 thé tim viéc dé
dang. Pé hoc Digital Marketing, SV xét tuyén vao
nganh Marketing tai NEU sé& thi 4 kh6i gom A00,
A01, DO1, D07 v6i diém chudn méi day nhat 1a 25.6
diém. Bén canh do, Truong Pai hoc Ngoai thuong va
Pai hoc Thuong mai cling 1a nhitng truong dao tao
Marketing uy tin nhat.

Trong dao tao Digital Marketing, yéu t6 k¥ ning
nghé nghi¢p Digital Marketing 1a mot trong nhiing
hanh trang quan trong gitp ngudi hoc don nhan duoc
nhitng co hoi duge tuyén dung va hoan thanh cong
cong viéc tai nhiing vi tri cong viée lién quan dén cac
linh vyc thuong mai, dich vy,... Pay con la mot muc
tiéu dao tao ngudn nhan lyc trude nhiing yéu cau lao
dong, viéc lam trong nén kinh té tri thie dang doi hoi
vé k¥ nang nghé nghiép noi chung va ky nang nghe
nghi¢p Digital marketing cua SV rét cao. Nhu da dé
cip & trén, sy phét trién ciia cudc cach mang cong
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nghiép da va dang dat ra cho ngudi hoc va cac co sé
dao tao nhiing thach thire. Cac c6 s¢ dao tao ngay nay
cung cp da dang vé ngudn nhan luc, dap ing yéu cau
cua thi truong lao dong viéc lam ¢ cac nganh nghe
ciing nhu trinh d6 khac nhau. Tuy nhién mot s co so
dao tao van con nang 1y thuyét chuong trinh, ndi dung
dao tao chua trang bi dii cac kién thirc, k§ ning ma thi
truong ngudi hoc dang can. Viée thiéu nhimg trang
thiét bi may méc thuc hanh khién cho nguoi hoc chua
thuc hanh dugc trong qua trinh hoc tap. Nguodi hoc
duogc dao dao tao va nghién ctru chu yéu theo phuong
phéap truyén thong, chua ¢ sy dot pha vé tu duy, co
céu kién thtre, k§ nang va phuong phap. Qua trinh dao
tao gan voi rén luyén phat trién k¥ niang nghé nghiép
cua SV chua dugc chu trong ding muc, thuc hanh k§
nang lam viéc theo chuyén mén con it, chwa co su gén

két gitta nha trwong va DN.
2.2. Gidi phap ndng cao chat lwgng dao tao nganh
Digital Marketing

2.2.1. Ning cao chdt lwong ciia chwong trinh dao tao
gan lién voi thyec tién.

Dé nang cao duoc chat lugng dao tao, truong
hoc va céc co so gido duc can nang cao chat lugng
ctia chwong trinh dao tao gin lién vai thyc tién. SV
sau khi ra truong dat chuan dau ra ciia chuong trinh
hoc, du hanh trang vé kién thirc nén tang, k¥ ning
phan tich, giai quyét van dé trong moi truong cong
viée thuc té va co tinh than trich nhiém cung nhu
su cau thi trong cong viéc. Dé dat dugc chuan dau
ra cua tung nganh hoc, nha truong can xdy dung
chuong trinh ddo tao, dé cuong chi tlet cua cac moén
hoc ¢6 chudn dau ra rd rang, thyc té gan lién véi
nganh hoc cu thé. Noi dung chwong trinh hoc, gido
trinh va tai li€u tham khao cua tung hoc phan can
duoc cap nhét lién tuc, dap ung voi su thay ddi cua
moi truong. Nha trudng can c6 nhitng hoat dong
kiém dinh chat luong, day duoc coi 1a mot trong cac
giai phap hitu hiéu nhim nang cao chat lugng ciia
truong hoc. Ngoai ra, nha truong cin mé rong mang
ludi cac DN c6 hoat dong trong linh vyc truyén
thong marketing lién két véi nha truong, trong d6
DN ciing dong vai tro dao tao SV va gop y xay dung
chuong trinh dao tao. Thong cac hoc phan c6 moi
dién gia 1a nguoi s dung lao dong, nha quan Iy dén
giao luu trao doi véi SV nhiing diéu ma DN can &
nhitng ngudi lao dong cu thé 1a gi. Ngoai nhitng hoc
phan 1y thuyét trén giang duong, SV c6 thém nhiéu
co hoi dé trai nghiém thuc hanh nghé thuc té, béng
cach mobi ky HS vién c6 co hoi dén 1am viéc truc
tiép tai DN, viéc dén DN thuc hanh trong mot ndi
dung cong viéc s& thay thé cho mot hoc phan trong
ky hoc d6. Piéu do gitip cho SV sau khi ra truong
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tim dugc nhitng cong viéc dung véi chuyén nganh
hoc va DN tim dugc ding ddi ngii nhan luc chét
lugng ma ho dang tim kiém.

2.2.2. Néng cao chdt lwong dgi ngii GV nganh Digital
Marketing trong nha truong.

Nha truong can nang cao chit dao tao, ddy mot
trong nhing phan quan trong trong viéc ning cao chat
luong dao tao, d6 chinh 1a viéc nang cao trinh d va
chuyén mén ctia doi ngii GV — nguoi truyén dat kién
thitc dén v6i SV. Nha truong va cic co so dio tao
can ¢co nhiing ké hoach va thyuc hién dao tao doi ngll
giang vé trinh do chuyén mon, ngoai ngit, ki ning
giang day hién dai, phu hop voi chiic danh va nhiém
vu dugc phan cong trong nha trudong. Dic biét dbi voi
nganh Digital Marketing, cin ¢ nhiing yéu ciu chat
ch& vé trinh d chuyén mén, vi du: Tét nghiép dung
nganh dao tao, phai c6 kinh nghiém lam viéc thyc tién
trong mot thoi gian nhat dinh,...d4y ciing co thé 1a
nhitng yéu cau tuyén dung dau vao cua nha trudng
ddi v6i nguoi day. Nha truong can c6 nhiing quy dinh
0 rang vé dinh muc gi0 nghién ctru, dao tao, hoc tap
trau doi kién thirc va nang cao trinh d6 cua doi ngu
GV. Khuyén khich GV hoc tip nang cao trinh d6 nhur
hoc 1én Thac si, Tién si,...Ngoai ra, nha trudong can
xdy dung co ché tra lvong thuong rd rang va hip dan
nhim thu hut lyc luong nhan Iyc tré ¢6 nang luc dam
mé giang day, dong thoi giit chan nhimg can bd gioi
cbng hién cho sy phat trién cta nha trudng. Hién nay,
tai nhiéu co s& dao tao di va dang ting cuong moi
chuyén gia, can b6 c6 trinh do cao ¢ cac truong dai
hoc trong va ngoai nudce Ve giang day dé giup GV va
SV d& dang trau ddi va tiép can véi cach thire 1am viée
mdi va cap nhat kién thirc mot cac hiéu qua hon.
2.2.3. Tang cuwong dau tw co s6 ha tang va trang thiét
bi may moc phuc vu dao tao

Co so vat chat ma dic biét 1a may moc, thiét bi
thyc hanh thyc tap dong vai tro hét stc quan trong
quyet dinh dén chét luong dao tao. Bdi vy can phai
dau tu nhitg may moc thiét bi phu hop vé6i chuong
trinh dao tao, phu hop voi may moc thiét bi ctia cac
DN dang hoat dong. C6 nhu vay sau khi SV 6t nghi¢p
ra truong ho méi nhanh chong tim duge viée lam phu
hop cho minh trong thi truong lao dong va diéu nay s&
1am cho thuong hiéu cta trudng ngay mot ciing cd; tao
uy tin trong x hoi. Didu nay sé ¢6 tic dong manh mé
dén cong tac tuyén sinh ciia nha trudng.

2.2.4. Tang cwong viéc hop tdc, xdy dwng moi quan
hé véi cac DN tao diéu kién cho SV dwoc thuc tap
thuee té trong qud trinh hoc tdp.

Trong qua trinh dio tao bat cir chuyén nganh nao
thudc vé Marketing, viéc thuc tap tai DN 1a viéc bét
budc. Trong qua trinh d6, SV di thyc tap tai DN trudc
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khi tt nghiép, ddy 14 yéu cau bit budc tai nhiéu truong
dai hoc. Tuy nhién, ngay nay thuc tap tai DN khong
chi 1a dé dap ung yéu cau cua nha truong ma didu do
con mang lai co hdi 16n cho ca SV va DN. Pic biét dbi
voi nganh Digital Marketing, vi nganh hoc nay nguoi
hoc can ¢6 k¥ ning gan lién véi thyuc tidn va nhu cau
nhan lyc trong tuong lai ngay cang tang. Bung theo
khia canh DN, viéc tiép nhan SV thyc tip, DN sém
duoc tiép can voi nguén nhan lyc mai, dugce trang bi
kién thtrc va dic biét 1a cac ky ning cua thoi dai cong
nghé s6. Rat nhiéu ban SV ngay nay da tu trang bi
nhiing ky nang nhu thiét ké, lam video, viét content,
t6 chirc su kién ngay tir khi con di hoc va tham gia cac
cau lac b tai truong dai hoc. Nhimg ky nang nay lai
1a nhimg ky nang ma rat nhiéu DN rat can, trong bdi
canh cong ngh¢ s6. SV ¢6 co hoi thu nghiém nhitng ky
nang cua minh ngay tir khi con chua ra truong. Ngay
nay, SV thuc tap co co hoi lam viée thuc té cao hon
rat nhleu so v6i nhiing nam truge day. Do nhu cau
giai quyét cong viéc cua DN, ngudn SV thuc tap co
thé coi 1a mot ngudn lao dong tré véi chi phi hop ly.
Nguoc lai, nhiéu SV lai ¢6 co hoi nhan luong tir DN
trong truong hop ho thuc su c6 dong gop cho cong
viéc tai DN.

3. Két luin

‘Trong b6i canh Viét Nam dang hoi nhap kinh te
quoc té siu rong, cong tac dao tao phat trién nguon
nhan lyc nganh nganh Digital Marketing phai thyuc sy
duoc cai thién dé dap tmg dugc ky vong cua DN, gitip
DN tu tin, viing vang vuon ra bién 16n. Nam bét dugc
xu hudng nay, cac co s¢ dao tao noi chung va dao tao
nganh Digital Marketing n6i riéng can c6 chién lugc
dao tao, tuyén sinh va cung cap ngudn nhan Iyc kip
thoi, d4p tmg nhu cau ciia nganh va phuc vu sy nghiép
phat trién kinh té dat nudc.
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