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Abstract: Reading or the organization of document service for readers is a regular activity of the library
to promote and satisfy the needs of reading documents of each individual. Therefore, the reading is always
considered the most important of the library. Therefore, reading is always considered the most important
of the library. Fully aware of the great role and significance of reading, in recent years, the Library of the
University of Forestry has constantly innovated, gradually improving the quality of reading. However,
in fact, the reading at the Library of the University of Forestry has not really achieved the effectiveness
in both quality and quantity as required. This cross-sectional study was conducted on 273 readers to
describe the stutas of reading at the Library and some relevant factors about the stutas of reading, thereby
proposing solutions to improve the stutas of reading for the Library of the University of Forestry.
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1. Pit vin dé

Cong tac ban doc hay viéc t6 chirc phuc vu tai li¢u
cho ban doc 1a mdt hoat dong thuong xuyén cua thu
vién nham thac déy va thoa man nhu cau doc tai liéu
clia mdi ca nhan. Cong tac ban doc bao gém cac hinh
thirc to chirc va phuong phap phuc vu ban doc, dong
thoi thong qua hinh thic va phuong thuc d6 lam co
so danh gia hiéu qua su dung von tai liéu hiru ich hién
¢6 va mirc do luan chuyén ngudn tai liéu nay. Do vay,
cong tac ban doc luén duogc coi la quan trong bac nhét
ctia thu vién. Nhan thire duge day du vai trd va ¥ nghia
to 16n cua cong tic ban doc, trong nhimg nim gin
day, Thu vién Truong Pai hoc Lam nghlep da khong
ngimg d6i méi, timg budc nang cao chét lwong cong
tac ban doc. Vén tai liéu méi thuong xuyén dugc bd
sung hiang nam, hién tai phuc vu khoang 38.779 déu
tai lidu, voi trén 136.078 ban va 271 4n pham dinh ky,
v.v (http://libol.vnuf.edu.vn/opac/). Co s vit chat, ha
tang thu vién d va dang duoc ting cuong dau tu va
phat trién.

Hién nay, thu vién c6 2 phuong thiic phuc vu ban
doc: Phuc vu truc tiép tai Thu vién va truc tuyén trén
Thu vién s6 Pai hoc Lam nghiép. Cung véi viéc mo
rong phuong thic phuc vu ban doc, trong nhiing nam
gan day thu vién da s6 hoa hang nghin ban tai li¢u in
tir luan 4n, luan van c6 y nghia thuc tién, khoa hoc
cao va duoc dong bo dua vao dit liéu thu vién s gitip
ban doc ¢o thé truy cap str dung mot cach dé dang
nhidm ngay cang thu hut dong dao HS, sinh vién (SV),

giang vién, hoc vién (HV), nghién ctru sinh va can
b6 trong Nha truong st dung. Tuy nhién, trén thuc té
cong tac ban doc tai Thu vién Truong Pai hoc Lam
nghi¢p chua thuc sy dat dugc hi¢u qua ca vé chét 13n
luong nhu yéu cau dit ra d6i véi mot thu vién truong
dai hoc. C6 nhiéu yéu t6 dugc cho 1a c6 lién quan dén
cong tac ban doc trén, mot sb yéu td co lién quan, tac
dong tich cuc hay tiéu cuc ca vé luong va chét v&i ban
doc. Mot s6 tac gia: Ojo. EY, et al (2015); Donald A.
Barclay (2017) da chi ra mot s6 yéu t6 ¢6 lién quan,
anh huong dén cong tac ban doc va cac yéu lién quan
duoc chia thanh 2 nhém chinh sau: (1) Nhom yéu t6
canhan ban doc va (2) Nhom yéu t6 dong luc hoc tap,
nghién ctru va giang day. Vin d¢ dat ra 1a: 1am thé nao
xac dinh dugc mot s6 yéu t6 co lién quan, co tac dong
tich cuc dén luong va chét ban doc s dung céac dich
vu phuc vu ctia Thu vién Pai hoc Lam nghiép, nghién
ctru nay nham déanh gia thyc trang, phan tich va xac
dinh rd mot sé yéu tb co lién quan tir d6 dua ra cac
giai phap, kién nghi phii hgp nang cao cong tic ban
doc tai thu vién Truong DPai hoc Lam nghiép trong
thoi gian toi.
2. Noi dung nghién ciru
2.1. Yéu té c6 lién quan dén thuc trang sir dung Thw
vién Dai hoc Lam nghiép
2.1.1. Mt 56 yéu t6 ¢6 lién quan dén SV

Két qua xac dinh mot s6 yéu td co lién quan téi SV
st dung cac dich vu phuc vu cua Thu vién duoc téng
hop trong Bang 2.1
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Qua khéo sat cho thiy

(i) Nhom yéu t6 ca nhan.

Nam hoc, SV theo nam hoc khac nhau (Thir tu tir
nam thir 1 dén nam thir 4) khong c6 lién quan, khong
anh huong dén viéc co sir dung hay khong sir dung céc
dich vu phuc vu ctia Thu vién. Ti s6 chénh ctia nhom
SV ¢6 su dung va nhém SV khong st dung theo nam
hoc khac nhau 1a chwa déng ké va khong co ¥ nghia
thong ké: (OR =1,11; CI95% = 0,41 —2,97; P> 0,05).

Hoc luc, SV ¢6 hoc luc khac nhau c6 méi lién
quan, c6 tac dong anh hudng dén viée co sir dung cac
dich vu phuc vu ctia Thu vién. Ti s6 chénh ciia nhom
SV ¢6 hoc luc xuét sic co sir dung cao hon nhom SV
¢6 hoc lyc trung binh, kha. Ti s6 chénh ctia nhém hoc
luc xuét sic cao hon 2,5 lan va co ¥ nghia thong ké:
(OR =2,5; CI95% = 1,91 — 3,98; P < 0,05).

Noi ¢ hién tai, SV hién ¢ ki tic x4 Nha truong, &
tro khu vuc lan can Nha truong va ¢ cung gia dinh
khéc nhau c6 mdi lién quan, ¢é tic dong anh huong
dén viéc co sir dung Thu vién. Ti s6 chénh cua nhom
SV & tro khu vuc lan cén Nha truong thép hon 4,76 1an
hon nhom SV & trong ki tirc x4 Nha truong va ¢ cung
gia dinh, mirc chénh c¢6 y nghia thong ké: (OR =4,76;
CI95% =4,9 — 11,96; P < 0,05).

Pang ky du tin chi hoc trong hoc ki theo quy
dinh, SV dang ki du s tin hoc trong hoc ki c6 médi
lién quan, c6 tac dong anh hudng dén viée c6 sir dung
Thu vién. Ti s6 chénh ctia nhém SV dang ki dii co st
dung cao hon 2,59 1dn nhém SV khong dang ki di,
mirc chénh co ¥ nghia thong ké: (OR = 2,59; C195% =
0,46 - 14,76; P < 0,05).

Hoat dong xa hdi, SV c6 tham gia cac hoat dong xa
hoi (doan thé) c6 mdi lién quan, co tac dong anh huong
dén viéc co sir dung Thu vién. Ti s6 chénh cua nhom
SV tham gia c4c hoat dong cao hon 8,34 1an nhom SV
khong tham gia va mirc chénh c6 ¥ nghia thong ké:
(OR = 8,34; CI95% = 3,27 — 21,26; P> 0,05).

(i) Nhom yéu t6 dong luc

Yéu ciu SV tu lo gido trinh/bai giang mén hoc,
SV dugc cac giang vién mon hoc yéu cau tu lo gido
trinh/bai giang mén hoc trong qua trinh hoc tap c6 mdi
lién quan, c¢6 tac dong anh huong dén viée co str dung
Thu vién. Ti s6 chénh ciia nhom SV duogc yéu cu cao
hon 5,80 1an nhom SV khéng duoc yéu cau tu lo gido
trinh/ bai giang mon hoc, mirc chénh ¢6 y nghia thong
ké: (OR = 5,80; CI195% = 22,14 - 15,70; P < 0,05).

Yéu cau tim tai liéu tham khao, SV duoc yéu cau
tim tai liéu tham khéo trong qua trinh hoc tdp c6 mbi
lién quan, c6 tac dong anh hudng dén viée 6 sir dung
Thu vién. Ti s6 chénh ciia nhém SV duge yéu cau tim
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tai lidu tham khao cao hon 24,65 1dn nhém SV khong
duogc yéu cau tim tai liéu tham khao, mirc chénh ¢o N
nghia théng ké: (OR = 24,65; CI95% = 9,63 - 63,13;
P <0,05).

Giao bai tap 16n/bai luan, SV duogc cac giang vién
mon hoc giao bai tap 16n/bai luan trong qua trinh hoc
tap co mbi lién quan, c6 tdc dong anh huong dén viéc
¢6 st dung Thu vién. Ti s6 chénh ciia nhém SV cao
hon 25,56 1an nhom SV khong duoc giao bai tap 16n/
bai luan, mirc chénh c6 ¥ nghia théng ké: (OR =25,56;
CI95% =9.,81 -66,59; P < 0,05).

2.1.2. M{t 56 yéu 16 ¢6 lién quan dén HV cao hoc
Bang 2.1. Mét s6 yéu t6 c6 lién quan dén HV sir dung

Thu vien
Thuc trang sir
Yéu tb dung Thur vién CI
- — OR
Co6: n |Khong: 95% | P
(%) | n(%)
3 Thir 1 |3 (60,0)|2 (40,0) 025
Néam h 4,50| <0,05
am hee Tha2 |1(25,0)|3 (75.0) 80,57
Yéucau HV trtim |C6 | 4(100)| 0 (0)
tai liéu hoc tap cac N 10,0| 1-100 | <0,05
mén hoc Khong | 0(0) |5 (100)
Yéu cau tim tai lisu |Co |2 (50,0)|2 (50,0) o1l
tham l;héo lam luan . 2,50 2’1 3 <0,05
van/do6 an Khong |2 (40,0) |3 (60,0) >
Giao bai tiéu luan  |CO 3(37,5)5(62,5)
. N 10,0| 1-100 | <0,05
dénh gid moén hoc  |Khéng | 1 (100) | 0 (0)

T viét tdt trong bang: n: la s6 HV ¢6 hodc khong
sur dung Thu vién, (%) ti Ié twong ung cua cac HV co
hodc khéng sit dung so véi tong sé HV trong nhém
Yéu 16 do.

Két qua xac dinh mot sé yéu t6 lién quan dén HV
cao hoc trong Bang 2.1 trén cho thiy:

(i) Yéu t6 ca nhan

Nam hoc, cac ban doc HV cao hoc theo nam hoc
khéac nhau c6 lién quan, va c6 anh huong dén viée co
st dung cac dich vu phuc vu truc tiép tai Thu vién.
Ti s6 chénh ctia nhém HV cao hoc ndm tht 1 ¢6 st
dung cao hon cao hon 4,50 lan so voi nhém HV nim
thir 2 va ti s chénh c6 y nghia théng ké: (OR = 4,50;
CI95% = 0,25 — 80,57; P < 0,05).

(ii) Nhom yéu t6 dong luc

HV dugc yéu cau ty tim tai liéu hoc cac mon hoc
trong chwong trinh ¢6 méi lién quan, c6 tac dong anh
hudng dén viée co st dung Thu vién. Ti s6 chénh cua
nhém HV cao hon 10,0 1an nhom HV khéng dugc yéu
cau ty tim, mirc chénh c¢é ¥ nghia thong ké: (OR =
10,0; CI95% = 1,0 -100,0; P < 0,05).

HV dugc yéu cau tim tai liéu tham khao trong qué
trinh 1am luan van/dd an tot nghiép c6 mdi lién quan,
c6 tac dong anh huong dén viéc c6 sir dung Thu vién.
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Ti sb chénh ctia nhém HV cao hon 2,5 1an nhém HV
khong duoc yéu cau ty tim, mic chénh c¢6 ¥ nghia
thong ké: (OR = 2,50; C195% = 0,11-21,31; P < 0,05).
HV duoc giao viét tiéu luan danh gia mon hoc co
trong chuong trinh ¢6 méi lién quan, co tac dong anh
hudng dén viéc co sur dung Thu vién. Ti s6 chénh cua
nhém HV cao hon 10,0 1an nhém HV khéng duoc yéu
cau viét tiéu luan, mic chénh c6 ¥ nghia thong ké:
(OR =10,0; CI95% = 1,0 -100,0; P < 0,05).
2.1.3. Mét s6 yéu t6 nhém dong liwc 6 lién quan dén
nghién citu sinh
Bdng 2.2. Mt s6 yéu t6 ¢é lién quan dén nghién ciiu
sinh sw dung Thuw vién

Thue trang sir
£k dung Thu vién CI
Yeuto Cé: n | Khong: OR | 950, | P
(%) | n(%)
5i gian 13 Trong han |1 (25,0)| 3 (75,0 _
T}101 glan lam r0f1g an |1 (25,0)| 3(75,0) 0.67 0,02 > 0,05
lugn an Quahan |1 (33,3)| 2(66,7) 18,06
YéucauHVty |Co 2 (40,0)| 3 (60,0) 100
tim tai liguhoe | - 6,00 ;o |<0.05
tap cac mon hoc |KNONE 1 00,0 |2 (100,0) ;
Yéu chu tim tai  |Co 2(40) | 3 (60) 100
liéu tham khao N 6,00| 70 | < 0,05
lam luan 4n Khong 0(0) | 2(100) ’

Tir viét tat trong bang: n: la s6 nghién ciru sinh cé
hodc khong sur dung Thu vién; (%) ti ¢ twong ung cua
cde nghién ciru ¢6 hodc khéng sir dung so véi tong sé
nghién ciru trong nhém yéu to.

Két qua xac dinh mot s6 yéu td c6 lién quan dé
nghién ctru sinh trong Bang 2.2 trén cho thay:

(i) Yéu td ca nhan: Thoi gian lam luan an, cac
nghién ctru sinh dang trong thoi gian hay da qué han
lam ludn an theo quy dinh khong c6 lién quan, va
chwa c6 anh hudng dén viée ¢6 st dung Thu vién. Ti
sO chénh ctia nhom nghién ctru sinh trong thoi gian
nghién ctru hay qua thoi gian nghién ctru chua c6 sy
khéc biét va chua co ¥ nghia thong ké: (OR = 0,67;
CI95% = 0,02 — 18,06; P> 0,05).

(ii) Nhom yéu té dong luc: Yéu cau nghién ciru
sinh ty tim tai liéu hoc tap cac mon hoc trong chuong
trinh dao tao tién si hay trong yéu cau tim tai liéu tham
khao 1am ludn an c6 méi lién quan, c6 tac dong anh
hudng dén viéc ¢o st dung cac dich vu phuc vu truc
tiép tai Thu vién. Ti sd chénh cua nhom nghién clru
sinh ndy cao hon 6,0 1an nhém nghién ctru sinh khong
duoc yéu cau, mic chénh co y nghia thong ké: (OR =
6,0; C195% = 1,0 -10,0; P <0,05).

2.2. Gidi phdap nang cao cong tac ban doc tai thw
vién truong dai hoc lam nghiép

- Tang cuong yéu cau ban doc ty tim kiém, muon
giao trinh, bai giang, tai liéu tham khao tai Thu vién.

Déi véi ban doc 1a SV, hoc vién va nghién ctru
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sinh. Didu dau tién va mang tinh quyét dinh dén s6
ban doc nay c6 st dung thu vién la cac ban doc nay
dugc yéu cau ty muon gido, bai giang, tai liéu tham
khao,v.v. Do vay, mo1 mdt mdn hoc, cac giang vién
truc tlep giang day can yéu cau cac em SV, HV va
nghién ctru sinh ¢6 b tai li€u gido trinh, bai giang hay
tai liéu tham khao phuc vu hoc tap.

- Tang cuong giao bai tdp 16m, bdi tiéu ludn, bai
thu hoach mén hoc

Lam bai tap 16n, bai tiéu luan mang tinh quyét dinh
dén ti 18 ban doc ¢ su dung cac dich vu phyc vu cia
Thu vién. Do vay, m01 mot mén hoc hoc phan hoc tap
cac giang vién tryc tiép giang day can yéu cau cac em
SV/HV hay cac nghién ctru sinh 1am bai tap 16n, bai
tiéu luan, bai tong quan hay bai thu hoach mén hoc.

- Tang cuong cong tac quan ly SV, khich ¢ SV o
trong ki tuc xa Nha truong.

S6 SV ¢ trong ki tic xa Nha trudng hay & ciing gia
dinh thuong xuyén st dung cac dich vu phuc vu hon.
Do vay, Nha truong va cac Phong/ban/trung tim quan
1y SV ¢6 lién quan can khuyén khich SV ¢ trong ki tac
xa Nha truong tir d6 tao dong luc SV sur dung cac dich
vu phuc vu cua Thu vién thuong xuyén hon.

3. Két luan

- Ti 1€ ban doc su dung truc tiép cac dich vu phuc
vu tai Thu vién con thap, nim hoc 2023 — 2024 chi
dat 74,4%.

-Yéu td c6 lién quan tdi ban doc st dung Thu vién
la cac ban doc dugc yéu cAu ty tim kiém giao trinh,
bai giang, tai li€u, lam bai tap 16n, bai luan, hay bai
thu hoach mén hoc. Ngoai ra, ban doc ¢6 hoc luc gioi,
o trong ki tirc x4 Nha truong cling c6 anh hudng tich
cuc dén su dung Thu vién.

- Can ¢6 hoat dong can thiép truyén thong ting
cuong yéu cau ban doc tim kiém gido trinh, bai gidng,
tai liéu, giao bai tap 16n, bai luan, téng quan hay bai
thu hoach mén hoc.
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