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Abstract: In the process of education quality accreditation, self-assessment is a crucial and essential
step that enables educational institutions to review, examine, and accurately assess the current state
of their activities. This process provides a scientific basis for the development and implementation of
improvement plans to enhance the quality of education. It is also a necessary condition for educational
institutions to register for external evaluation and to be recognized as meeting quality standards by an
education quality accreditation organization. This article presents the current situation of managing self-
assessment activities in education quality accreditation at primary schools in Cu Chi District, Ho Chi
Minh City. The research results indicate that the management of self-assessment activities in the surveyed
primary schools has received attention and achieved positive outcomes, although there are still several
limitations and shortcomings. The study of this situation serves as an important basis for proposing
management measures aimed at improving the effectiveness of self-assessment activities in education

quality accreditation at primary schools.
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1. Pjt van dé

Chat luong gido duc ¢6 tim quan trong hang dau
d6i voi su nghiép phat trién dat nudc néi chung va
su nghiép phat trién gido duc noi riéng. Chat luong
gido duc va quan 1y chit luong gido duc luon 1a van
dé nhan duoc quan tam cua Pang, Nha nudc va toan
thé xa hoi [5]. Cong tac kiém dinh chit luong gido
duc (KPCLGD) da duoc Bo gido duc va dao tao
(GD&DT) Iya chon nhu mot bién phap chinh thirc dé
nang cao chét luong gido duc, timg budc trién khai
cong tic KDCLGD & cac cip hoc.

Luéat Giao duc 2019 quy dinh: “KDPCLGD la hoat
dong danh gia, cong nhan co sé giao duc hoac chuong
trinh dao tao dat tiéu chuan chat luong gido duc do co
quan, t6 chirc c6 tham quyén ban hanh. Viéc KPCLGD
dugc thuc hién dinh ky trong pham vi ca nudc va ddi
v6i ting co 56 gido duc. Két qua KDCLGD duoc cong
b cong khai dé xa hoi biét va giam sat”.

KDCLGD giup co s¢ gido duc xac dinh muc do
dap tmg muc tiéu gido duc trong timg giai doan, dé
xdy dung ké hoach cai tién chét luong gido duc, nang
cao chat luong cac hoat dong gidao duc; thong bao
cong khai véi cac co quan quan ly nha nude va xa
hoi vé thuc trang chét lugng cua co so giao duc; dé co
quan quan ly nha nudc danh gia cong nhan co sd gido
duc dat tiéu chuan chat lugng gido duc[1]. Trong hoat

dong KDCLGD, tu danh gia (TPG) 1a khau then chdt,
quan trong, gilip cac co sé gido duc ty ra soat, xem
x¢ét, danh gia dang thyuc trang hoat dong cuia minh,
cung cép luén cur khoa hoc cho viéc 1ap va trién khai
cac ké hoach cai tién, nang cao chét luong dao tao,
phuc vu cho viéc diéu chinh muc tiéu cho giai doan
tiép theo & muc cao hon. Theo do, hoat dong TG
con 1a diéu kién can thiét dé cac co so gido duc dang
ky duoc danh gia ngoai va cong nhan dat tiéu chuan
chét lugng voi mot t6 chuc KPCLGD:; déng thoi, thé
hién tinh rd tinh tu chu va tu chiu trach nhiém cia co
sO gido duc trong toan b hoat dong dao tao, nghién
cuu khoa hoc, dich vu xa hdi theo chirc nang, nhi¢ém
vu dugc giao, phu hop voi st ménh va muyc tiéu cua
co so dao tao [3].

Trong nhitng nim qua, S& GD&DT thanh phd
(TP) H6 Chi Minh di chu dong va chi dao quyét liét
cong tac quan Iy hoat dong TPG trong KDCLGD & tat
ca cac cAp hoc. Phong GD&DT huyén Ca Chi ciing da
quan tAm dén cong tic quan 1y hoat dong TDG cuia cac
truong trén dia ban thuc pham vi quan 1y ndi chung
va céc trudng tiéu hoc noi riéng. Tuy nhién, thyc té
cho théy su dau tu cho hoat dong nay chua that sy
thoa dang, cac bién phap quan 1y con thiéu nhét quan
va déng bo nén chua phat huy dugc hi€u qua, chua dat
duoc muc tiéu dé ra. Vi vay viéc nghién ctru thyc trang
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dé 1am co s dé xuat nhimg bién phap quan 1y nhim
nang cao hi¢u qua hoat dong TPG trong KBDCLGD la
mot yéu cau hét stc cap thiét.

2. N§i dung nghién ctru

2.1. Khdch thé va phwong phdp nghién ciru

Nghién ctru dugc tién hanh khao sat trén 250 can
b6 quan Iy (CBQL) va GV (GV) & céac trudng tiéu hoc
huyén Cu Chi, thanh phd H5 Chi Minh.

Phuong phap nghién ctru chu dao 1a diéu tra thong
qua bang héi nham thu duoc nhitng dit liéu cia cac ddi
tuong tryc tiép hodc ¢6 lién quan dén hoat dong TDG
trong KDCLGD & céc truong tiéu hoc huyén Cu Chi,
TP H6 Chi Minh. Phiéu diéu tra dugc thiét ké theo
thang Likert 4 bac, twong mg voi 4 mirc do, tir 1 dén
4 (dugc quy ude cu thé tai cac bang s liéu). Dt liéu
thu thap duoc sir dung dé tinh diém trung binh (DTB),
d6 léch chuan (PLC) va ti 1& % ciia mdi ndi dung qua
phan mém SPSS 25.0. Ap dung cong thirc tinh gia tri
khoang cach (Maximum — Minimum)/n cho gia tri
(4-1)/4 = 0,75. Theo do, gia tri cac khoang nhu sau:
1,00 <DTB < 1,75: Khong thuong xuyén/ Yéu; 1,76
< PTB < 2,50: Tuong d6i thuong xuyén/ Trung binh;
2,51 <DPTB < 3,25: Thuong xuyén/ Kha; 3,26 <PTB
< 4,00: Rat thuong xuyén/ Tot.

2.2. Thuc trang qudn ly hoat dong tu danh gid trong
kiém dinh chit lwong gido duc & cdc truong tiéu hoc
huyén Cii Chi, thanh phé Ho Chi Minh

2.2.1. Thuc trang xdy dung ké hoach hoat dong
tw danh gid trong kiém dinh chdt leong gido duc ¢
trueong tiéu hoc

Bang 2.1. Panh gia ciia CBOL va GV vé xdy dung ké
hoach hoat déng TPG trong KPCLGD 6 trueong tiéu

hoc

Mic dd | Két qua

Stt Xay dung ké hoach thue hi¢én | thuce hién

DTB|DLC |[DPTB|DLC

Xac dinh chinh xac muyc dich va pham

ViTPRG 3,320,762 3,40 |10,760

Phén cong nhiém vu cho timg thanh

vién hoi dong TDG 2,840,854 3,22 (0,720

Du kién cac nguf”)n luc va thoi diém

A A 2,350,627/ 2,39 |0,620
can huy dong

Du kién c4c minh ching cin thu thap

cho timg tiéu chi 2,46 10,717 2,50 /0,696

Trién khai tdp huan nghi¢p vu TBG 3.14 10,825 3.18 0,752

cho hoi dong TDG va CB, GV, NV

Két qua khao sat & bang 2.1 cho thay cong tac xay
dung ké hoach hoat dong TDG trong KPCLGD da
dugc thuc hién, tuy nhién mac do thuc hién va Kkét
qua thyc hién 1a khong ddng déu giita cic ndi dung
khao sat. Cu thé nhu sau: Noi dung dugc CBQL va
GV danh gia & mirc rat thuong xuyén va dat két qua
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tdt 1a “Xdc dinh chinh xdc muc dich va phamvi TDG”
(Murc @6 thyuc hién: BTB = 3,32; Két qua thyc hién:
DTB = 3,40). Péy la cong viéc rat quan trong, gitp
nha truong va ngudi tham gia ¢ hudng din rd rang vé
muc dich va pham vi cua qua trinh danh gia. N6i dung
tiép theo “Trién khai tdp hudn nghiép vu TPG cho héi
do”‘ng TDG va CB, GV, NV (Mtc d6 thuc hién: BPTB
=3,14; Két qua thuc hién: DTB = 3,18) dugc danh gia
1a thuong xuyén thuc hién va két qua dat duoc ¢ mirc
kha. Két qua khao sat ciing cho thdy, cac ndi dung
“Dur kién cdc minh chitng can thu thap cho timg tiéu
chi” va “Du kién cdc nguon luc va thoi diém can huy
déng” chi dat & mic thinh thoang thuc hién va két qua
thuc hién la khong cao, chi & mirc trung binh.

Nhu vy, viéc xay dung ké hoach hoat dong TDG
da duoc cac trudng tiéu hoc huyén Cu Chi quan tAm
thyc hién, tuy nhién chua dy kién dugc cac minh
chimg can thu thap cho timg tiéu chi va chua thyc hién
thuong xuyén viéc du kién cac nguf”)n lyc phuc vu cho
hoat dong TG trong KPCLGD cua don vi.

2.2.2. Thuc trang 16 chitc thuec hién hoat dong tw danh
gid trong kiém dinh chdt lwong gido duc & truong tiéu
hoc

Bdng 2.2. Pdanh gid ciia CBOL va GV vé té chirc thuc
hién hoat dong TDG trong KDCLGD ¢ truong tiéu hoc

Mirc dd | Két qua
TT T chirc thue hi¢n thue hi¢n | thye hign
PTB| PLC |PTB |PLC
Thong bao ké hoach, quy trinh TDG
dén timg CBQL, GV, NV d¢ moi
1 thélrnh vién trong nha truong ty giac| 3,37 | 0,689 | 3,33 0,681
chép nhén va tu nguyén hanh dong
theo ké hoach.
Tiép nhén va diéu phédi cé higu qua
2 |cac nguon luc (nhan luc, tai luc, vat| 3,350,680 | 3,46 (0,602
luc) phuc vu cho hoat dong TDG.
Xay dyng co ché phéi hop gilra cac
b phan trong Hoi dong TG voi cac
3 |thanh vién, gitia Hoi dong TDG va| >8> | 0817298 0815
cac by phan lién quan.

Két qua khao sat & bang 2.2 cho thiy cong tic quan
Iy t6 chirc thuc hién hoat dong TPG trong KDPCLGD
O cac truong tiéu hoc huyén Cu Chi, TP Hb Chi Minh
da dugc quan tdm thuc hién mot cach thuong xuyén
(DTB tir 2,85 dén 3,37) va két qua thuc hién 1a tir kha
dén tot (DTB tir 2,98 dén 3,46). Cu thé nhu sau: Xép
vi tri ddu tién, cong tac “Théng bdo ké hoach, quy
trinh TPG dén timg CBOL, GV, NV dé méi thanh vién
trong nha trwong tw gide chap nhdn va tw nguyén
hanh déng theo ké hoach” da dugc thuc hién rat
thuong xuyén (DTB = 3,37), tir 6 két qua dat dugc
& muc t6t (DTB = 3,33). Tiép theo, Viéc “Tiép nhdn
va diéu phoi ¢é hiéu qud cdc nguon luc (nhan lyc, tai
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lye, vat lyc) phuc vu cho hoat dong TPG” cling dugc
thuc hién rat thuong xuyén (Muc do thuc hién: DPTB
= 3,35; Két qua thuc hién: DTB = 3,46). Két qua khao
sat cling cho thay cong tac “Xdy ding co ché phoi hop
giita cac bg phdn trong Hoi dong TDG véi cdc thanh
vién, giita Hoi dong TPG va cdc bg phdan lién quan”
ciing dugc cac trudng tiéu hoc huyén Cu Chi thyc hién
thuong xuyén va mang lai két qua t6t.
2.2.3. Thuc trang chi dao hoat dong ty danh gid trong
kiém dinh chdt heong gido duc & trong tiéu hoc

Két qua khao sat thyc trang chi dao hoat dong TBG
trong KDCLGD & céc truong tiéu hoc huyén Cu Chi,
TP Ho Chi Minh duoc thé hién ¢ bang 3 dud6i day:
Bdng 2.3. Panh gid ciia CBOL va GV vé chi dao hoat

dong TPG trong KPCLGD 6 trueong tiéu hoc

Mirc dd | Két qua

Chi dao hoat dong TPG thwe hién | thwe hign

T trong KDCLGD

DPTB| DLC | PTB| DLC

Chi dao thu thap, xtr ly, phan tich
1 |minh chung, md hoa thong tin minh| 3,33
chung theo quy tac da quy dinh.

0,710| 3,350,714

Chi dao thu ky hoi ddng TDG tap hop
2 |cac phiéu danh gia tiéu chi, viét bao| 3,43
cao TDG trong KDCLGD.

0,599 3,310,600

Chi dao viét bao cio TPG trong
3 |[KDCLGD dam bdo rd rang, chinh|3,38|0,592| 3,40 0,581
xac va day du

Trién khai cho cac thanh vién hoi
ddng TPG va cac thanh vién trong
nha truong tham gia gop y, chinh ly
bao cao TBG.

2,410,701 2,450,705

Don dbe, dong vién, gitp dd, tao didu
5 |kién thuén lgi cho céc thanh vién thuc| 3,36 | 0,733
hién tot hoat dong TBG

3,24 10,692

Két qua khao sat ¢ bang 2.3 cho thiy cong tac chi
dao hoat dong TG trong KDCLGD & céc truong tiéu
hoc huyén Cu Chi, TP HO Chi Minh dugc nha quan ly
thyc hién thudng xuyén ma mang lai két qua t6t. Chi
duy nhét cong tac “Trién khai cho cac thanh vién hoi
ddng TPG va cac thanh vién trong nha trudng tham
gia gbp ¥, chinh ly b4o cdo TDG” 1a chua dugc thuc
hién thuong xuyén va kéo theo két qua dat duoc &
mtrc trung binh (Mutc do thyc hién: PTB =2,41; Két
qua thyc hién: DPTB = 2,45).

Céc trudong tiéu hoc huyén Cu Chi, TP Ho Chi
Minh da thyc hién rat thuong xuyén va dat két qua
t6t cac cong viée nhu: “Chi dao thu ky hoi dong TDG
tap hop cac phiéu danh gia tiéu chi, viét bao cdo TDG
trong KBDCLGD” (Muc dd thuc hién: PTB = 3,43;
Két qua thuc hién: PTB = 3,31). Trong thuc té, Thu
ky hoi déng TDG c6 nhi¢ém vy quan trong trong viéc
t6 chirc va quan 1y thong tin lién quan dén qua trinh
TDG. Viée tap hop cac phiéu danh gia tiéu chi gitp
thu thap di li€u tir cac bén lién quan, trong khi viéc
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viét bao cdo TDG giap t6 chtrc va trinh bay thong tin
mot cach co hé thong va dé hiéu.

Cong tac tiép theo ciing dugec CBQL va GV & cac
truong tiéu hoc huyén Cu Chi danh gia cao la: “Chi
dao viét bao cao TPG trong KDCLGD dam bao 16
rang, chinh x4c va day du” (Muc do thyc hién: DTB
=3,38; Két qua thuc hién: BTB = 3,40). Thuc hién t6t
cong tac nay, viéc viét bao cao TPG giup tang cuong
minh bach va trach nhiém ciia nha truong déi véi chét
luong gido duc. Bén canh do, viéc “Don déc, dong
vién, giap do, tao diéu kién thuan loi cho céac thanh
vién thue hién tdt hoat dong TBG” (Mtc do thuc hién:
DTB = 3,36; Két qua thyuc hién: DTB = 3,24) ciing
nhu “Chi dao thu thap, xt ly, phan tich minh chung,
mi hoa thong tin minh chimg theo quy tic di quy
dinh” (Mtc d6 thuc hién: PTB = 3,33; Két qua thuc
hién: DTB = 3,35) da dugc thuc hién thuong xuyén,
két qua mang lai & murc tot.

3. Két luan

Trén co s& két qua khao sat va danh gia thyuc trang
trén, chiing t6i dé xudt mot s6 bién phap quan Iy nham
nang cao hiu qua hoat dong TDG trong KDCLGD
& cac trudng tiéu hoc huyén Cu Chi, thanh phé Ho
Chi Minh nhu sau: (1) Té chirc ning cao nhan thirc
ciia CBQL, GV va nhan vién vé vai tro quan trong
cua hoat dong TPG trong KDCLGD; (2) Xay dung
ké hoach thuc hién hoat dong TBG trong KBCLGD
phi hop véi dic thi ciia nha trudng; (3) T6 chirc boi
dudng, nang cao nang lyc chuyén moén, nghiép vu cho
d6i ngii thuc hién hoat dong TPG trong KPCLGD;
(4) Pay manh cong tac chi dao viéc thu thap, xir 1y,
phéan tich minh chimg va viét bao cdo thuc hién hoat
dong TG trong KDCLGD; (5) Tang cuong dam
bao cac didu kién hd trg cho hoat dong TDG trong
KPCLGD; (6) Nang cao hiéu qua viéc kiém tra, giam
sat doi voi hoat dong TDG trong KDCLGD. Céc bién
phép nay can phai dugc thuc hién ddng b va linh hoat
tuy vao diéu kién cu thé cia mdi nha trudng dé co thé
mang lai hi¢u qua cao.
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