Equipment with new general education program, Volume 1, Issue 322 (October 2024)
ISSN 1859 - 0810

Ung dung tré choi mé phéng kinh doanh
(Business Simulation Game-BSG) tai cac co s¢
gido duc dai hoc Viét Nam: thach thirc va giii phap

Pham Ha Trang*

*Truwong PH Kinh té Quoc dan
Received: 20/09/2024; Accepted: 26/09/2024, Published: 02/10/2024

Abstract: The business simulation game (BSG) is considered one of the game-changing teaching methods
in the global digital transformation era. This game has gained significant attention among Vietnam's
higher educational institutions since it delivers numerous advantages to students, namely enhancing
study motivation, improving critical skills, boosting group work efficiency, etc. As a matter of fact, several
universities and colleges in Vietnam have been applying it in many ways, including using it to establish
a specific teaching course, integrating it as a supporting tool for certain courses, and implementing it
to organize competitions for students. Nonetheless, there are challenges that universities, lecturers, and
students might have to face when carrying out this teaching tool, such as the high cost of use, difficulties
in comprehending the game, etc. Consequently, this research proposes some solutions to improve the

effectiveness of using BSG in Vietnam.
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1. Mé dau

Trudce yéu cau dbi méi cin ban, toan dién gido duc,
dao tao, d6i moi giao duc dai hoc (PH) 1a mot nhi¢m
VU trong tam, nhit 1a trong bdi canh tac dong manh mé
ctia cudc cach mang khoa hoc va cong nghé lan thir
tur va yéu cau cia qua trinh chuyén doi sé dang dién
ra manh mé&. Trong xu thé chuyén doi s6 cua thé gidi
hién nay, ngay 3/6/2020, Thu tuéng Chinh phu da phé
duyét Chuong trinh Chuyén dbi sé quic gia, trong d6
gido duc 1a mot trong linh vye dwoc wu tién chuyén
d6i sb. Viéc sir dung tro choi m6 phong (TCMP) trong
giao duc, bao gom gido dyc nganh kinh doanh, mang
tinh chuyén doi sb - mot cong cu hoc tip dang dugc
sir dung ngay cang rong rii trén thé gidi va dugc quan
tam trong giao duc PH tai Viét Nam. Nghién ctu
nay sir dung nhing tu liéu lién quan dén TCMP kinh
doanh d& phan tich, so sanh, va hé théng hoa nhim
tim ra nhitng thach thirc khi st dung tro choi nay trong
qua trinh giang day. Ttr do, nghién ctru dua ra cac giai
phép phu hop cho céc co s¢ dao tao DH, gidng vién
va sinh vién (SV).
2. Két qua nghién ciru
2.1. Tong quan vé TCMP Kinh doanh (Business
Simulation Game-BSG)
2.1.1. Khai niém TCMP kinh doanh

TCMP kinh doanh 1a mdt cong cu hoc tap sir dung
cong nghé dé mo phong nhimng xu hudng thi trudng
va quy trinh kinh doanh giéng véi thuc té. BSi canh
ctia hau hét cac BSG 1a mot nganh cong nghiép toan

cau duy nhat. Trong d6, nguoi tham gia hoc s& quan Iy
mot cong ty ao va s€ canh tranh voi nhitng cong ty ao
khéc. Do bdi canh tro choi 1a 4o, vi vay nguoi hoc sé
khong phai d6i mit v6i bat ki rii ro kinh doanh thuc té
nao. V& phuong thirc thire sir dung, trd choi nay c6 thé
duoc tich hop b trg cho mét hoc phén giang day hoac
duogc st dung nhu mét hoc phén riéng biét.

BSG duoc tién hanh choi theo 3 bude nhu sau:

Buoce 1: Lop hoc duge chia lam cac doi 3-5 SV,
trong mdi doi cac thanh vién dam nhéan nhiéu vai trd
khac nhau. Cac di thi dau v6i nhau bang cach quan
1y cac doanh nghiép da quc gia qua nhiéu vong choi,
mbi vong thudng dai dién cho mot nam tai chinh.

Buée 2: O mdi vong choi, cac cong ty phéan tich
xu hudng cua thi truong, bao gdm so thich ciia ngudi
tiéu dung, d6 nhay cam vé gia, chi phi san xuat, tbe do
tang truong thi truong, moi truong kinh doanh... Sau
d6, SV can phai ap dung kién thic va 1y thuyét vé kinh
doanh da dugc hoc ¢ nhitng hoc phén khéc dé dua ra
nhitng quyét dinh chién lugc cho cong ty. Sau mdi
vong choi, cac két qua vé hiéu qua kinh doanh nhu thi
phﬁn, loi nhuan rong... s€ dugc bao cao lai cho tung
d6i choi.

Buée 3: Khi két thiic tat ca cac vong choi, tro choi
s& dua vao két qua ctia tat ca cac vong va cong bd doi
gianh chién thing. Pong thoi cac doi thuc hién phan
tich qua trinh ra quyét dinh ctia minh & timg vong choi,
cu thé cac ddi can phéan tich dugc minh da thanh cong
& dau, that bai ¢ déu, nguyén nhan dan dén that bai d6
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va giai phap khéc phuc 14 gi. Sau khi hoan thanh phan
tich, cac doi s& tong hop va bao céo lai cho giang vién
duéi hinh thirc van ban hodc thuyét trinh.
2.1.2. Loi ich cua TCMP kinh doanh trong gido duc
DH

BSG tao mét moi truong hoc tdp noi SV chu dong
nghién ctru thong tin vé thi trudng mo phong, tir d6
¢6 thé tw minh dua ra cac quyét dinh chién lugc cho
cong ty, diéu nay gitup cho SV ning cao dong luc trong
hoc tap hon. BSG gitp SV tiép thu kién thtrc vé kinh
doanh tét hon, dic biét 1a vé chién lugc va dam phan
trong kinh doanh. Khi tham gia tr6 choi nay, SV ¢6 co
hoi phat trién ki nang mém nhu tu duy phan bién, giai
quyét van dé, quan 1y thoi gian, lam viéc nhom.
2.1.3. Mét s6 ving dung TCMP kinh doanh phé bién
trén thé gici

1) Global Challenge: Global Challenge la TCMP
kinh doanh dugc phat trién boi cong ty Cesim (Phan
Lan). Mdi do6i choi quan 1y mot cong ty ao trong linh
vuc dién thoai hodc 6 t6 va dugc lya chon tham nhap
vao cac thi truong Hoa Ky, Chau Au, va Chau A.
Dua trén nhig thong tin gia dinh vé so thich, toc do
tang truong, tién t&, thué quan va cac quy dinh khac
nhau cta nguoi ti€u dung trong tro choi, cac doi choi
ra quyét dinh théng qua mot loat cac tinh ning khac
nhau ma tro choi dua ra. Hién nay, san phém Global
Challenge ctua Cesim dugc st dung rong rai trén toan
thé gi6i

2) GlobalDNA: GlobalDNA la san pham TCMP
kinh doanh dugc tao ra boi cong ty Capsim (Hoa Ky).
GlobalDNA dua ra nhiéu kich ban kinh doanh khac
nhau trong linh vuc thiét bi xét nghiém di truyén,
thach thitc SV phan tich dit liéu thi truong toan cau,
thich Gng véi cac phan khuc thi truong khac nhau va
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dua ra quyét dinh chién luoc trong bdi canh qudc té.
GlobalDNA cho phép cac nhoém dua ra chién lugc cho
3 thi truong: Hoa Ky, Chau A va Chau Au. Trén thé
gidi, day ciing 1a mot BSG dugc st dung rong rai boi
nhiéu co s¢ gido duc DH nhu PH Pennylvania, DH
Florida (Hoa Ky), PH Waterloo (Canada).

3) The Business Strategy Game (The BSG): Pay la
TCMP kinh doanh do McGraw-Hill Education (Hoa
Ky¥) phit trién, trong d6 cac nhém choi didu hanh cac
cong ty 4o dé canh tranh 1dn nhau va gianh vi tri dan
dau thi truong toan cau vé gidy thé thao. Cac doi choi
phai dua ra quyét dinh lién quan dén san xuét, nang
cap nha may, nhan Iyc, van chuyén va quan 1y kho,
marketing, trach nhiém xa hdi, tai chinh. The BSG yéu
cau cac cong ty canh tranh trén 4 thi truong toan cau,
bao gom Chéau Au-Chau Phi, Bic My§, Chau A-Thai
Binh Duong va Chau My Latinh. Day ciing la mot
trong nhiing TCMP kinh doanh dugc lya chon phé
bién trén thé gioi.

Trén thé gidi con rit nhiéu BSG khac nhu
Simunomics, Edumundo — Phone Ventures, BTS —
Business simulation,... Nhiing chuong trinh nay tao
co hdi cho SV thuc hanh dua ra cac chién lugce kinh
doanh vé san xudt, marketing, logistics. ..

2.2. Mgt 56 vi du trong viéc iing dung TCMP Kinh
doanh

Nghién ctru st dung di li¢u thu thap tir M6 ta chi
tiét hoc phan cua Truong PH Can Tho, Truong DH
Thang Long, va Truong PH Cuu Long. Ngoai ra,
nghién ctru thu thap dix lidu tir trang thong tin tir cac co
s0 gido duc PH khac nhu Truong PH Kinh té - DH
Qudc gia Ha Noi va Truong DH Phenikaa. Két qua
dugc trinh bay nhu sau:

2.2.1. Sir dung nhu mot hoc phdn doc lap

Bdng 2.1. Tong quan hoc phan vé TCMP kinh doanh tai Trwong DH Can Tho, Trwong DH Thing Long
va Truong PH Cuu Long

Truong DH Cin Tho

Truwong PH Thing Long

Truwong PH Ciru Long

Tén hoc phian | M6 phong tinh hudng kinh | M6 phéng kinh doanh (Business simulation) | M phong tinh hubng trong kinh doanh
doanh (Business Simulation (Simulation of situation in Business)
game)

Mai hoc phin | KT207 BA329 5210067

Phan 1 : Gidi Sinh vién chu dong nghién V& phia gidng vién: gidi thi¢u phin mém Vé phia glang vién: cung cép mat khau tro

thiu ve tro ctru trude thong tin ve tro dugc st dung, pho bien ndi dung cong viéc | choi cho moi nhom, gidi thich mé hinh

choi choi nhu: thi truong/nganh sinh vién can thyc hién, cung cip mat khau | V& phla sinh vién: lap nhom, phan cong
kinh doanh, cac chirc nang tro choi cho mdi nhém thanh vién vao cac phong ban chiic nang,
trong cong ty,... Vé phia sinh vién: lap nhom, chu dong choi thir va lam quen véi giao dién tro choi

nghién curu tai li¢u va dang nhap vao tro choi

Phan 2: Tién S6 vong: 6 S6 vong: 6 S6 vong: 7 (bao gdm 1 vong choi thir va 6

hanh cidc vong | Cac hoat dong chinh: Cic hoat dong chinh: vong choi chinh thirc)

choi e Tién hanh lap nhom, mdi| Vé phla sinh vién: Cic hoat dong chinh:

nhom tuong (mg véi 1 cong ty
e Tim hiéu thong tin can thict
vé thi truong & mdi vong choi

e Lap va dat tén nhom
e Phan cong cac thanh vién vao cac vi tri/
chtrc nang khac nhau

Vé phia sinh vién:
e Phan tich va danh gia thi truong

al
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e Lap co so dua ra cac quyét
dinh kinh doanh

e Tinh toén, phan tich két qua
13i/16 va chuén bi cho vong
choi tiép theo

e Tim hiéu va thu thap théng tin cac thi
truong cua vong do

e Duara quyet dinh chién lugc cho vong do
e Danh gia két qua 13i/15

V& phia gisng vién: gidi dap nhiing cau hoi
cua sinh vién vé tro choi mé phong

e Xay dyng muc tiéu va dua ra quyét dinh
kinh doanh )

e Phan tich quyét dinh kinh doanh cua ting
ky

vé phla giang vién: hudng dan thyc hanh
cho cac nhom

Phin 3: Xay
dung ke hoach

Céc nhom trinh bay vé ké
hoach kinh doanh cua cong

Céc nhom thuyét trinh bdo cdo két qud cua
ting vong, tir d6 dé xuat giai phap khac phuc

Téng hop, phan tich va bao céo két qua
kinh doanh cua tung ky, tir d6 dé xuat cach

kinh doanh va |ty
bao cao

xtr Iy

Nguon: Tong hop tir Dé cuong chi tiét hoc phan cia Truong PH Can Tho (2022), Truong PH Thang Long

(2022) va Truong DH Cuu Long (2019)

Hién nay, c6 mdt s6 co O gido duc DH ung dung
BSG nhu mét hoc phan doc 1ap, dién hinh nhue DH
Can Tho, Truong PH Thing Long va Truong DH
Ctru Long. Bang 2.1 cho thdy Truong DH Can Tho,
Truong PH Thang Long va Truong PH Cuu Long
déu dat tén cho hoc phﬁn kha tuong tu nhau. Vé cau
trac hoc phﬁn, ca ba co s¢ giao duc BH déu c6 noi
dung tuong dong. Mic du cac cong viée va nhiém vy
déu kha tuong dong, tuy nhién khi xét dén so vong
choi, ba co so gido duc PH nay lai c6 quy dinh riéng.
Cu thé, trong khi cac SV thudéc PH Can Tho va Truong
DH Thang Long phai trai qua 6 vong thi va khong c6
vong choi thir, thi Truong DH Ctru Long cho phép SV
dugc thir choi mét vong trude khi vao vong chinh thire
dau tién. Sau khi két thiic cac vong choi, cac nhom SV
phai lam bao cdo trinh bay vé ké hoach kinh doanh ctia
minh, trong d6 c6 Truong PH Thing Long yéu cau
SV phai thuyét trinh bao céo nay.

Viée stt dung BSG nhu mot hoc phﬁn doc lap giup
cho SV phat trién dwugc kha ning ung dung nhiing
ly thuyét vé kinh doanh di duoc hoc vao trong tro
choi, tir d6 gitp SV ¢6 cai nhin tong quan nhat vé
kinh doanh. Ngoai ra, 3 truong DH nay c6 yéu cau
chi tiét danh cho giang vién trong viéc giGi thiéu
va huéng dan SV vé tro choi 1am quen véi tro choi
nhanh chong hon.
2.2.2.Tich hop bé tro cho mét hoc phcfn cu thé

Truong DH Kinh té - DH Qudc gia Ha Noi 1a
mot trong nhitng truong tién phong trong viéc sur
dung BSG dé bd tro hoc phﬁn. Cu thé, Khoa Tai chinh
— Ngéan hang da st dung Tro choi kinh doanh nho
(Micro Business Game) trong hoc phan Tham dinh tai
chinh. Tai day day SV s€ tham gia van hanh ctra hang
kinh doanh nu¢c hoa qua nho tai dia phuong. Tro choi
bao gdm 4 vong, trong d6 mdi vong yéu cau SV thuc
hanh nhiing hoat dong khac nhau:

Vong 1: Nang cao kién thirc tai chinh va ap dung
dé van hanh kinh doanh;

Vong 2: Xac dinh co hoi kinh doanh méi va gioi
thiéu san phém;

Vong 3: M6 rong thi trudng véi cac khoan dau tur
can thiét;

Vong 4. Tang loi nhuan.

Viée sir dung trd choi dé 16ng ghép vao hoc phan
nay gitip SV ¢6 co hdi trai nghiém thye té, tir 46 nang
cao kha ning 4p dung nhiing 1y thuyét vé quan 1y tai
chinh c4 nhén, dau tu, 1ap ngan sach...
2.2.3.8u dung nhu mot cong cu thuc hanh trong cac
cuoc thi cho SV

BSG con dugc su dung trong cac cudc thi cho
SV trén toan qudc. Vi dy dién hinh 1a cudc thi Cesim
Elite Vietnam dugc dong to chirc boi Truong DH FPT
TP.HO Chi Minh - Céu lac bd truyén thong Céc Sai
Gon va Cesim Elite Vietnam. Thong qua viéc Ung
dung TCMP cua Cesim, cugc thi bao gf”)m 3 vong déu,
trong d6 2 vong dau dau tién cac doi thi s& sir dung
TCMP kinh doanh va thuc hién 4 luot choi mdi vong,
4 nhom suit xdc nhat s& trinh bay két qua ciia minh
tai vong chung két. Budc sang nam thir tu, cudc thi da
va dang ngay cang nhan dugc sy tham gia dong dao
ctia nhiéu SV dén tir nhiéu PH va Truong DH trén
toan quéc
2.3. Thach thirc khi wvng dung TCMP kinh doanh tai
cdc co so gido duc DH Viét Nam

Dbi véi giang vién - nguoi huéng dan, néu khong
c6 day du kién thire vé tro choi, ho s& gip kho khin
trong viéc hudng dan SV thyc hién tro choi, tir d6 sur
tham gia cua hoc sinh s€ giam va viéc hoc s€ bi anh
hudng. Bbi véi SV, do trd choi da phan déu duge tich
hop rat nhiéu tinh ning kinh doanh, cac ban co thé
thiy tro choi nay kho va phirc tap (Rogmans, 2016).
Dic biét, néu nhu khong co sy goi v va trg giup tir
giang vién, SV s€ gidp kho khan trong viéc xac dinh
can phai ap dung nhiing 1y thuyét gi vé kinh doanh dé
dura ra cac quyét dinh chién lugc trong tro choi (Klein,
1984). Ngoai ra, vi tro choi yéu cau mirc d¢ lam viéc
nhom cao, vi vy c6 thé din dén trudng hop mot sé
thanh vién trong doi it twong tac véi cac thanh vién
con lai. DB6i véi cac co so gido duc PH, viéc mang
BSG vao giang day di kem voi dau tu lon vé co so ha

tang, may moc thlet bi, mua ban quyén tro choi... dan
dén kho khin vé chi phi tai chinh.
(Xem tiép trang 262)
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