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Abstract: Based on the data analysis of from a survey conducted among EEP students at the National
Economics University, the article discusses the benefits, risks, and limitations that students encounter
when using ChatGPT in learning IELTS Academic Writing Task 2. The benefits include helping students
generate ideas and outline their essays, providing samples for reference, offering feedback, explaining
mistakes, giving advice on improving scores, and supplying topic-specific vocabulary. Besides, ChatGPT
poses potential risks and limitations such as students’ dependence on the tool, paid subscription for
upgraded versions, inaccurate essay scorving, and sample essays with unclear arguments and lacking

evidence from personal experiences.
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1. Pit van dé

ChatGPT viét tit cia Chat Generative Pre-training
Transformer dugc xay dung dya trén mot lugng 16n
dir liéu giup giai dap thic méc va phan hdi cau hoi
cua nguoi dung voi muc do ty nhién nhu dang noi
chuyén véi con ngudi. ChatGPT da va dang duoc st
dung rong rii trong cac linh vyc khac nhau bao gdm
giao duc va dao tao.

Viét Telts hoc thuat Task 2 thuong dugc xem la
phan thi kho nhit trong bai thi Ielts hoc thuat va viéc
6n luyén cho phan thi nay ciing 1a mot thir thach ddi
v6i dai da sd ngudi hoc. Bai viét Ielts hoc thuat Task
2 dugc danh gia dua trén vi¢c tuan tha cac quy tic
viét bai luan tiéng Anh trong viéc sap xép va lién két
thong tin mot cach mach lac bang ngdn ngit chinh xac
va phu hop.

Sinh vién (SV) hé Chét lugng cao tai Truong Pai
hoc Kinh t& Qudc dan hoc tong s6 1a 45 tiét (60 phit/
tiét) viét Ielts hoc thudt Task 2 dé chuan bi cho bai
thi chuén dau ra theo yéu ciu cua truong. Ngoai gioy
hoc véi gido vién & trén 16p, SV phai danh nhiéu thoi
gian cho viéc ty on luyén ¢ nha médi co thé dat duoc
muc diém ky vong. Vi viée st dung ChatGPT, SV s€
dugc hd tro rit nhidu trong qua trinh 6n luyén k¥ ning
viét Ielts hoc thuat Task 2.

Bai viét s& tim hiéu tan suat SV hé Chat luong cao
st dung ChatGPT trong viéc hoc viét Ielts hoc thuat
Task 2, nhitng lgi ich SV nhén duoc cling nhu cac rui
ro, han ché SV gip phai khi str dung cong cu Al nay
vao hoc viét Ielts hoc thuat Task 2.

2. N§i dung nghién ciru
2.1. Lich svwr nghién ciru

C6 nhiéu nghién ctru tim hiéu vé viéc ing dung
ChatGPT vao viéc hoc tiéng Anh néi chung va ky
nang viét noi riéng. Meniado (2023) [1] nghién ctru
tac dong cua ChatGPT dbi véi viée hoc tiéng Anh di
chi ra rang ChatGPT c6 thé hd trg va nang cao viéc
hoc tiéng Anh biang cach cung cip dau vao tép trung
vao nglr nghia, cung cép phan hoi vé tinh chinh xac
cua dau ra ngdn ngit cia nguoi hoc va tao didu kién
phat trién su troi chay thong qua thyc hanh ngdn ngir
rong rai.

Ali va cac tac gia (2023) [2] da thuc hién mot
nghién ciru tim hiéu vé cach ChatGPT c¢6 thé cai thién
dong luc hoc tap cia SV. Két qua khao sat khing
dinh rang ChatGPT hiéu qua trong viéc ting cuong
dong luc hoc tap doc lap, ndi tai va ngoai tai ciia SV.
Pang cha ¥ nghién ctru ciing chi ra rang viée st dung
ChatGPT gitp cai thién dong luc hoc tép cac k¥ nang
doc va viét, ngir phap va tir vung ciia SV.

Kasneci va cac tac gia (2023) [3] d nhan manh
su htru ich cia ChatGPT trong viéc hd trg SV dai
hoc véi cac bai tap nghién ciru va viét, cling nhu phat
trién k¥ ning tu duy phan bién va giai quyét vin dé
cua ho. Theo cac tac gia, viéc st dung ChatGPT c¢6
thé cung cap cho SV cac ban tom tit va dan bai tai
lidu, gitip céi thién sy h1eu biét ciia ho vé thuat ngir ky
thuat va day ho cach cau trac y tuong cho viée viét.
Zhai (2022) [4] dong tinh va cho ring ChatGPT hd
trg cic nha nghién ctru trong viée san xuat cac bai viét
logic, chinh xéc, c6 hé théng va mang tinh thong tin.
Tac gia ciing xac nhan tim quan trong cia ChatGPT
trong viéc giup SV chidm diém va phan hoi tw dong,
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ciing nhu hd trg kiém tra va sira bai viét ciia N e
ho. Baidoo-Anu va Owusu Ansah (2023) [5] Lény neimg v ldp dém L
trong nghién curu cua minh cung khang dlnh Cung cdp bén mdu vt i theam ¥hio 7
ChatGPT cling ¢o thé cung cap phan hoi Ve ‘Drea phin A6, gt thich I se 6
bai lam cua SV, giup SV cai thién k¥ nang V1§t. i B i il i
Nhin chung cic nghién ctu di trudc hau L o
hét dé cap dén su hiru ich ciia ChatGPT trong CEER O AT
viéc hoc tiéng Anh trong viéc hd trg ngudi hoc e , =
phat trién k¥ nang viét. Tuy nhién cho dén thoi 0 20,0 %00 %00 %00

diém nay, theo nhu tim hiéu cua tac gia, chua
¢6 nghién ctru ndo lién quan dén viéc tim hiéu nhiing
loi ich ciing nhu nhitng rui ro, han ché khi tmg dung
ChatGPT vao hoc viét Ielts hoc thuat Task 2.
2.2. Phwong phdp nghién ciru

Nghién ctru duge thuc hién thong qua bang
hoi duoc tién hanh v61 170 SV hé Chat luong cao,
Truong Dai hoc Kinh té Qudc dan Trén co s& phleu
diéu tra khao sat thu dugc, tac gia da tién hanh tong
hop phiéu diéu tra khao sat. Phat ra 180 phiéu, thu
ve 166 phleu loai 14 phiéu do c6 nhimng cau dé
tréng, s6 phiéu diéu tra hop 18 con lai 1a 152 phiéu.
Céc ciu tra 101 trong 152 phiéu dugc tién hanh phén
tich thong qua phuong phap thong ké mo ta bang
phan mém Excel thé hién qua céc biéu db.
2.3. Két qud nghién citu

Két qua khao sat vé tan suét st dung ChatGPT
trong hoc viét Ielts hoc thuat Task 2 cta SV duoc thé
hién & biéu do 2.1 cho thdy c6 4 6% s SV tham gia
khao sat ludn luon sir dung va gan mot nira sb SV
(chiém 45,3%) thuong xuyén str dung ChatGPT trong
hoc viét Ielts hoc thuét Task 2. Hon 1/4 s6 nguoi dugce
hoi (chiém 26,4%) thinh thoang va 16,5% hiém khi
su dung cong cu Al nay. Bac biét c6 7,2% s6 SV duoc
hoi tra 10 chua bao gio sir dung ChatGPT khi hoc viét
Ielts hoc thuat Task 2.

ELudn luén

O Thwéng xuyén
OThinh thoang
OHiém khi
BKhéng bao gio

Biéu do 2.1. Tan sudt sir dung ChatGPT trong hoc
viét lelts hoc thudt Task 2(tylé %/)
(Nguon: Tong hop két qua diéu tra)
Théng tin thu thap dugc tir ciu hoi vé nhiing loi
ich ma SV nhan dugc khi st dung ChatGPT trong
hoc viét Telts hoc thuat Task 2 duoc téng hop trong
biéu dd 2.2.

“Biéu'ds 2.2. Lot ich khi sir dung ChatGPT trong hoc
viét Ielts hoc thudt Task 2 (ty lé %)
(Nguon: Tong hop két qua diéu tra)

Ty 1& cao nhét sé nguoi dugc hoi (73,6%) lua
chon lgi ich ChatGPT gitip cung cép bai miu véi
muc dich tham khao. Khoang 2/3 s SV tham gia
khao sat cho rang ChatGPT gitip 1én y tudng va lap
dan ¥ ciing nhu dua ra phan hoi va giai thich 15i sai
v6i ty 1¢ twong tmg 12 63,8% va 66,4%. C6 27,6% sb
ngudi dugce hoi nhan thiy cong cu Al ¢6 thé giup dua
ra 10i khuyén cai thién diém s6 trong khi 30,3% cho
rang c6 thé gitp cung cép tir vung theo chu dé bai
viét. C6 17,7% s6 SV tham gia khao sat dua ra ¥ kién
vé céc loi ich khac nhau ctia ChatGPT trong viéc hoc
viét Ielts hoc thut Task 2. Nhimng y kién d6 bao gdm
ChatGPT c6 thé giup phat trién bai ludn theo ciu trac
cu thé dwoc yéu cau; stra 11 sai vé ngit phap, cdu
trac, cach hanh van va giir lai ni dung; glup SV mé
rong von tir theo chii dé viét nhu cung cip tir cling
nghia, tir trai nghia, cach ding tir, vi du cu thé trong
cac bdi canh khac nhau...

Tuy 1a mot cong cu hd trg thong minh va manh
mé, viéc st dung Chat GPT dé hoc viét hoc thuat
cling chtra nhiéu rti ro va han ché. Khi duoc hoi vé
nhitng rii ro va han ché, SV d3 dua ra cac cau tra 16i
khac nhau. S6 liéu thu thap duoc 6 biéu d6 2.3.

Khing diea ra mink chimg fir chink trdi nghiém ca
i 2=
Céic ip Tudn dea ra khéng rd rimg 2

Diém 56 béi viét ChatGPT e ra kivng chufn xéc 1

Phy thudc vao ChatGPT 43

e phi phdi trét 57

Khic 14

Biéu do 2.3. Ruii ro va han ché khi sir dung ChatGPT
trong hoc viét lelts hoc thudt Task 2 (tylé %) (Nguo”ﬁ:
Tong hop két qua diéu tra)

-C0657,2% cho réng han ché 16n nhat ddi véi SV
1a mirc phi phai trd néu mudn ding ban Plus dé co
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thé st dung ChatGPT mot cach tdt nhat. Néu dung
ban mién phi, ngudi hoc s& khong thé sir dung Chat
GPT trong nhiing gio' cao diém khi nhiéu nguoi sir
dung cung lac hay chi dugc st dung véi dung luong
gidi han hodc khong c6 quyén truy cap vao cac tinh
ndng moi.

- C6 42,8% sb SV tham gia khao sat cho rang
rui ro khi st dung ChatGPT la nguoi hoc trd nén
phu thudc vao cong cu chit khong cai thién dugc
kha ning viét ciia minh. Chinh vi sy chinh xac va
ti nhién trong viéc phan hdi cac yéu cau tir don gian
dén phuce tap, Chat GPT co thé lam ho bai tap cho
ngudi hoc mot cach nhanh chong. Diéu nay co thé
dan dén viéc ngudi hoc thudng xuyén dya dam vao
cong cu nay ma khong danh thoi gian dé chinh minh
luyén tap.

- Gan 1/5 s nguoi dugc hoi (19,1%) cho ring
diém sb bai viét ChatGPT dwa ra khong chuan xac.
Diéu d6 c6 thé 1a do ChatGPT duoc huin luyén dua
trén nguodn dir liéu cong khai trén Internet trong khi
cac thong tin chi tiét vé& cach chim diém cac bai thi
viét Ielts trén thuc té cta giam khao khong duoc
cong khai nén diém s6 ma ChatGPT dua ra chi ¢
mirc trong doi.

- Bén canh d6, cac y kién phan hoi nhan dinh
rang cac lap luan ChatGPT dua ra nhiéu lac khong
rd rang va khong dua dugc dan chung tir chinh trai
nghiém ca nhén vdi ty 16 tuong tng 1an luot 13 24,3%
va 27,6%. Cac bai giang cua gido vién ¢ trén lop
khi day viét Telts hoc thuat Task 2 luén nhan manh
bai viét phai c6 cac y chinh (main ideas) va ¥ bod
tro (supporting ideas) nhung céc 1ap luan ChatGPT
dua ra nhiéu luc khong 16 rang. Ngoai ra SV khi hoc
viét hoc thuat Ielts Task 2 dugc giao vién hudng dan
dua cac minh chung rut ra tr nhiing trai nghiém ca
nhan vao bai viét s& tang co hoi ghi diém, tuy nhién
ChatGPT khong thé dua ra cac dan ching tir chinh
trai nghiém ca nhan ctia nguoi viét.

C6 13,8% SV tra 1oi cau hoi khao sat cung cip
thém nhitng rui ro ciing nhu nhirng han ché cia viéc
st dung ChatGPT trong hoc viét Ielts hoc thuat Task
2 nhu ndi dung cau tra 161 khong ding véi cau hoi
dugc dua ra, bai viét tham khao ChatGPT cung cip
c¢6 nhiéu tir khé nén SV khong hiéu, c¢6 nhimg cha
dé bai viét can thé hién quan diém rd rang nhung
ChatGPT chi thé hién quan diém chung chung ...

Dir lidu thu thap dwoc di cho thiy SV hé Chat
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lugng cao, Truong Dai hoc Kinh té Quéc dan ¢6 tan
suit su dung ChatGPT vao hoc viét Ielts hoc thuat
Task 2 la khac nhau. D 1i€u thu thap dugc cling cho
thdy viéc st dung cong cu Al ndy vao hoc viét hoc
thuat Ielts Task 2 cling dem lai nhitng loi ich cling
nhu céc rai ro va han ché.
3. Két luan

Bai viét nay da d& cap dén nhiing loi ich ciing
nhu nhitng rui ro va han ché ma SV hé Chét lugng
cao, Truong Pai hoc Kinh té Qubc dan gip phai
khi str dung ChatGPT trong hoc viét Ielts hoc thuét
Task 2. Viéc st dung tmg dung ndy vao hoc viét
Ielts hoc thuat Task 2 da mang lai nhiing loi ich cho
ngudi hoc. Hiéu rd cac wu diém cia ChatGPT sé&
gitip ngudi hoc tan dung tot nhit cong nghé nay dé
cai thién k§ niang viét IELTS hoc thuat. Nhan biét
céc r0i ro, han ché cua ChatGPT s& gitip ngudi hoc
khong phu thugc hoan toan vao cong nghé ma biét
cach két hop cac phuong phap hoc truyén thong véi
viée sir dung cong nghé dé co két qua t6t nhat trong
bai thi viét Ielts hoc thuat.
Tai liéu tham khao
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