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Abstract: Victor Vioom's (1964) Expectancy Theory explains learning motivation based on the belief that
effort will lead to desired results if the individual believes that: (1) effort will produce good performance
(Expectation), (2) that performance will be rewarded (Tool), and (3) the reward is valuable to them
(Value). Applied in education, this theory helps understand students’ learning motivation. Studies have
shown that if students believe in the connection between effort, results, and valuable rewards, they will

be more motivated to learn.
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1. Mé diu

Ly thuyét Ky vong ciia Victor Vroom (1964) la
mot trong nhiing ly thuyet dong luc ndi bat, nhin
manh mdi quan hé gitra nd lyc, hiéu suat, va phan
thudng. Theo Vroom, ddng luc ctia cad nhan phu thudc
vao ba yéu t6 chinh la: Ky vong (niém tin rang nd luc
s& dan dén hiéu suét tét), Cong cu (hiéu suit s& dan
dén phan thuong), va Gia tri (mic do hip dan cua
phan thudng dbi véi ca nhan) (Vroom, 1964). Trong
bdi canh gido duc, 1y thuyét nay da duoc sir dung dé
giai thlch dong co hoc tép cia sinh vién (SV) Nhu’ng
SV tin rang nd lyc hoc tap se mang lai két qua tot
va phan thuéng (nhu diém sé hodc co hoi viéc 1am)
c6 gia tri d6i v6i ho s& co dong luc hoc tap cao hon
(ngﬁeld & Eccles 2000; Pintrich, 2003). Do do, ly
thuyet nay cung cip mot khung 1y thuyét quan trong
dé nghién ciru va thuc ddy dong co hoc tap.

2. N§i dung nghién ctru
2.1. Ngi dung chinh cua ly thuyét Ky vong

Ly thuyét Ky vong ciia Victor Vroom (Expectancy
Theory) ra do1 vao nam 1964, 1a mdt trong nhiing ly
thuyét vé dong luc hoc tap va lam vi¢c. Theo Vroom,
dong luc cia mdt ca nhan khong chi phu thudc vao
nhu cau ca nhan ma con dya vao ky vong cua ho vé
két qua cua hanh dong, ttic 1a ho tin ré’mg nd luc sé
dan dén két qua tot dep. Ly thuyét nay tap trung vao
ba yéu t6 chinh sau:

- Ky vong (Expectancy): Niém tin ctia c4 nhén
ré‘mg nd luc cua ho s& dan dén hiéu suit nhét dinh.
biéu nay phu thudc vao kha nang ctia ho va su ho tro
tor moi truong lam viéc, ché‘ing han nhu cong cu va
ngudn luc o sin.

- Cong cu (Instrumentality): Miic d6 ma ca nhan
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tin rang hiéu sut cta ho s& dugc khen thuéng. Nghia
1a, ho tin réng néu dat duoc mot muc do hiéu suét
nhét dinh, ho s& nhan duoc phﬁn thuong hoac két qua
mong mudn.

- Gia tri (Value): Mirc do hap dan hodc gia tri cia
phan thudng dbi voi ca nhan. Néu c4 nhan cam thay
ph?ln thuong do quan trong va co gia tri ddi véi ho,
ho sé& c6 dong luc cao hon dé nd luc.

Toém lai, cong thic co ban ciia 1y thuyét nay la:

Pong luc = Ky vong x Cong cu x Gia tri.

Néu mot trong ba yéu td nay bang khong, dong
lyc cta ca nhan sé khong ton tai.

2.2. Danh gia cua cdc nha nghién ciru

Ly thuyét Ky vong cua Vroom dd dugc ung
dung rong réi trong nhiéu linh vuc, tir quan 1y doanh
nghiép dén gido duc va tdm 1y hoc. Theo Porter va
Lawler (1968) ho da mo rong ly thuyet nay bang
cach lién két thém yéu t6 su cong bang trong qua
trinh danh gia phan thuong. Diéu nay gitp 1y thuyét
Ky vong trd nén toan dién hon trong viéc giai thich
d6ng luc cta ca nhan trong cac to chc.

Isaac, Zerbe va Pitt (2001) da tién hanh danh gia
chi tiét vé 1y thuyét Ky vong va nhan dinh rang ly
thuyét nay 1a mot cong cu manh mé trong viéc giai
thich dong luc ca nhan, nhung can phai duoc két hop
v6i cac yéu to tinh cam va yéu té xa hoi. Ho cho rang
ly thuyét chi tap trung vao cac yéu tb 1y tri, bo qua
céc khia canh tinh cam c6 thé anh huéng dén dong
Iuc ca nhan.

Van Eerde va Thierry (1996) da tong két hang
loat nghién ciru vé 1y thuyét Ky vong, két luan rang
ly thuyét nay 1a mot mé hinh dong luc hoc hop 1y,
nhung né c6 thé don gian hoa qua trinh ra quyét
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dinh dong lyc cua con nguoi, bo qua cac yéu t6 moi
truong phuc tap va su bién dong trong nhan thirc cia
ca nhan.

Tuy nhién, Iy thuyét nay ciing nhan phai nhiéu chi
trich vi kha nang du doan dong lyc khong phai luc
nao ciing nhat quéan, dic biét trong cac m01 trudng
phuc tap hoac khi c¢6 sy can thiép cua yéu to cam
xtc (Ambrose & Kulik, 1999). Mot sb nghién ciru da
chi ra ring ky vong va gia tri ctia phan thuong c6 thé
thay ddi theo thoi gian va khong ludn twong thich voi
ky vong ban dau ciia c4 nhan.

2.3. Mt s6 nghién civu vng dung Iy thuyét Ky vong
ciia Vroom trong hoat dong hoc tip

Trong bdi canh gido duc, 1y thuyét Ky vong cia
Vroom da dugc st dung dé hiéu 1o dong luc hoc tap
ctia SV. Cac nghién ctru di chi ra rang SV sé& c6 dong
luc hoc tap cao hon néu ho tin ring nd lyc ciia minh
s& dan dén két qua tot, va phan thuong nhan duoc
(chéng han nhu diém sb cao hodc co hdi viée 1am sau
khi tot nghiép) 1a c6 gia tri ddi voi ho.

Nghién cuou cua Wigfield va Eccles (2000): Hai
nha nghién ctru ndy da st dung 1y thuyét Ky vong dé
nghién ctru dong luc hoc tap cua hoc sinh trung hoc.
Ho phat hién rang nhitng hoc sinh ¢ ky vong cao vé
thanh cong va cam thay két qua hoc tap c6 gia tri s&
c6 dong luc hoc tap cao hon va dat dugc thanh tich
tot hon.

Nghién ctru cta Schunk va Pajares (2002):
Nghién ctru ndy tap trung vao viéc ap dung 1y thuyét
Ky vong trong hoc tép qua viéc st dung cac cong cu
cong nghé. Ho phat hién réng khi hoc sinh tin réng
ho ¢6 di ngudn luc dé thanh cong (vi du: tai liéu hoc
tap va su hd tro tir gido vién), ho s€ c6 dong luc cao
hon @€ hoan thanh nhiém vu.

Nghién cuu cua Pintrich (2003): Pintrich da
nghién cru su lién két giira 1y thuyét Ky vong va Iy
thuyét myc tiéu hoc tap. Ong phat hién rang SV ¢6 xu
huéng nd luc hon néu ho tin réng nd luc cua minh sé&
dan dén thanh cong hoc tap va nhiing két qua d6 giup
ho dat dugc muc tiéu dai han cua minh.

2.4. Ung dung nham néing cao tinh tich cwc hoc
tap cho SV

- Tang cudng ky vong qua viéc cung cap phan hoi
tich cuc: Mot cach quan trong dé ting cudong ky vong
ctia SV 14 cung cdp phan hdi rd rang va tich cyc. Khi
SV nhéan dugc sy phan hoi kip thoi vé tién bo cua
minh, ho sé cam théy tu tin hon vé kha nang dat duoc
thanh cong. Theo Hattie va Timperley (2007), phan
hoi gitip SV nhan ra rang nd luc ctia ho co gia tri va
dan dén két qua tot.
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- Tao moi truong hoc tap phu h0’p Yéu té moi
truong, bao gom cac ngudn luc va hd tro tir giang
vién, c6 thé anh huong 16n dén dong luc hoc tap cua
SV. Ryan va Deci (2000) nhdn manh rang tao ra mot
moi truong hoc tap noi SV cam théy duogc hd trg sé
gitip ho gia tang ky vong vé sy thanh cong va duy tri
dong luc.

- Lién két giita muc tiéu hoc tip va phan thuong
cu thé: Phan thudng phai co gia tri dbi véi SV. Piéu
nay co6 thé bao gébm nhiing phan thuéng ngin han
nhu diém sb t6t hodc nhitng phan thuong dai han
nhu co hoi viéc 1am sau khi t6t nghiép. Eccles va
Wigfield (2002) d khing dinh rang néu SV cam thay
phén thudng cia viéc hoc 1a quan trong ddi véi ho,
ho s& c6 dong luc hoc tap cao hon.

- Phat trién chuong trinh hoc gin két véi thuc
tién: SV s& co dong luc hoc tap cao hon néu ho théy
rang kién thtrc va k¥ niang hoc dugc c6 thé duoc ap
dung trong cong viéc thuc té. Lent, Brown va Hackett
(1994) da chi ra rang viéc két nbi giita 1y thuyét va
thuc hanh giup SV cam thy viéc hoc c6 ¥ nghia hon
va thic déy ho nd luc hon trong hoc tap.

- Xay dung cac muc tiéu cu thé va co thé dat
duoc: Khi SV ¢6 muyc ti€u rd rang va biét réng muc
tiéu d6 co thé dat duoc, ho s& co dong luc hoc tép
cao hon. Locke va Latham (2002) cho thiy rang viéc
thiét 1ap muc tiéu cu thé gitp SV tap trung vao nhiém
vu va cam théy tu tin hon vé kha nang dat dugc két
qua mong mudn.

Duéi ddy 1a ban thiét ké bang hoi gdm 20 cau dya
trén Ly thuyét Ky vong cua Victor Vroom (1964).
Bang hoi nay bao gdm ba yéu t6 chinh cia 1y thuyét:
Ky vong (Expectancy), Cong cu (Instrumentality),
va Gia tri (Value), nham do ludng dong co hoc tap
cua SV.

Phdn I: Théng tin cd nhdn

1. Gidi tinh: - Nam - Nur - Khac
2. Tubi:
3. Nganh hoc:
Phan 2: Dong co hoc tap
N Ghi
TT |N6i dung 12134]5 Chl::

L. Ky vong (Expectancy) Nhirng cau hoi dudi day nhim tim
hi€u niém tin ctia SV vé mdi lién h¢ gitra no luc hoc tap va
két qua.

Ban ¢6 tin réng néu ban nd luc .
1 trongrhoc tap, ban s€ dat duoc két
qua tot hon khong?

Ban cam thiy minh c6 du ky niang
2 |\vakién thirc dé hoan thanh cic mon
hoc voi két qua tot?
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Ban tin ring nén ban danh nhiéu
3 |thoi gian hon d¢ hoc, diém so cua
ban s€ cao hon?

Ban tin rang néu ban tham gia day
du cac budi hoc, didu nay sé& giup
cai thién thanh tich hoc tap cta
ban?

Ban c6 tin rang nd luc clia minh s&
5 |dugc giang vién ghi nhan va danh
gia cao.

II. Cong cu (Tool) Nhitng céu hoi sau day nham do  luong
mirc d6 ma SV tin ring két qua hoc tap cua ho s& dan dén
nhiing phan thuorng hoac 101 ich cu the.

Ban tin rang dat diém sb cao s€
6 |gitip ban nhan duoc hoc bong hodc
phan thudng hoc tap?

Ban c6 tin réng két qua hoc tap t6t
7 |s€ gitp ban de dang xin viéc hon
sau khi tot nghiép?

Ban c6 nghi ring két qua hoc tap
8 |cao s€ giup ban dat dugc sy cong
nhan tr giang vién va ban beé?

Ban tin réng viéc hoc tap cham chi
9  |s€ mang lai cho ban co hdi thyc tap
hodc nghién ctru khoa hoc tot hon?

Ban tin réng néu ban hoc tap tbt,
ban s€ c6 kha nang tham gia vao
cac chuong trinh trao dbi SV hoic
hoc béng qubc t&?

10

—

I11. Gid tri (Value) Nhitng cau hoi nay tim hiéu mirc do SV
coi trong cac phan thudng hoac két qua hoc tap.

Ban c6 coi viée dat diém sb cao 1a
11 |diéu quan trong trong qua trinh hoc
tdp cia minh?

Ban ¢6 coi viéc nhan hoc bong la
12 |d6ng luc 16n dé ban cb ging hoc
tap?

Viéc ¢6 co hdi thyc tap hodc co
13 |viéc lam tot sau khi t0t nghiép quan
trong dén muc nao déi voi ban?

Ban c6 coi sy cong nhén tir giang
vién va ban bé 1a mot phan thuéng
quan trong di voi thanh cong hoc
tap cuia minh?

14

Ban c6 cam théy viéc dat duogc
nhiing ky ning va kién thuc can
thiét cho sy nghiép twong lai 1a didu
quan trong?

Ban ¢6 coi viéc dat dugc thanh tich
16 |hoc tap 6t 1a cach dé khing dinh
gia tri cd nhan ciia minh khong?

Ban ¢6 coi viéc hoc tap la mét cach
17 |dé phat trién ban than, du khong co
phan thuong cu thé nao?

*Ghi cht vé sir dung bang hoi:

- Muc dich: Bang hoi nay dugc thiét ké dé thu
thap thong tin vé& dong co hoc tap ctia SV dua trén Ly
thuyét Ky vong ctia Victor Vroom. N6 gitp do ludong
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mirc d6 ky vong, gia tri va sy lién két giita két qua
hoc tap va phan thudng, tir d6 danh gia dong luc téng
thé ctia SV trong qua trinh hoc tép.

- Thang do Likert (vi du: tir 1 - “Hoan toan khong
quan trong”’; 2 - “Khong quan trong”; 3 - “Phan van”;
4 - “Quan trong; dén 5 - “Hoan toan quan trong”)

- Phén tich dit liéu: Dir lidu tir bang hoi co thé
dugc phan tich thong qua cac phuong phap théng ké
nhu phan tich tan suét, do luong muc do twong quan
gitra cac yeu t6, hodc st dung phuong phép phan tich
hoi quy dé hiéu 15 hon vé dong co hoc tap cua SV.
3. Két luin

Ly thuyét Ky vong cta Vroom cung cép mot
khung 1y thuyét hiru ich dé hiéu rd dong luc hoc tap
ctia SV. Cac nghién ciru da chi ra rang néu SV tin
rang nd lyc cia ho s& din dén két qua tot va phan
thudng nhan duoc c6 gia tri, ho s€ c¢6 dong luc hoc
tap cao hon. Ung dung cua Iy thuyét nay trong bdi
canh gido duc c6 thé giup cac nha quan Iy va giang
vién tao ra cac chuong trinh hoc tap phu hop dé nang
cao dong lyc va hiéu qua hoc tap cua SV.

Tai liéu tham khdo

[1]. Ambrose, M. L., & Kulik, C. T. (1999). Old
friends, new faces: Motivation research in the 1990s.
Journal of Management, 25(3), 231-292.

[2]. Eccles, J. S., & Wigfield, A. (2002).
Motivational beliefs, values, and goals. Annual
Review of Psychology, 53, 109-132.

[3]. Hattie, J., & Timperley, H. (2007). The power
of feedback. Review of Educational Research, 77(1),
81-112.

[4]. Isaac, R. G., Zerbe, W. J., & Pitt, D. C. (2001).
Leadership and motivation: The effective application
of expectancy theory. Journal of Managerial Issues,
212-226.

[5]. Lent, R. W., Brown, S. D., & Hackett, G.
(1994). Toward a unifying social cognitive theory
of career and academic interest, choice, and
performance. Journal of Vocational

[6]. Pintrich, P. R. (2003). 4 motivational
science perspective on the role of student motivation
in learning and teaching contexts. Journal of
Educational Psychology, 95 (4), 667—686.

[7]. Vroom, V. H. (1964). Work and motivation.
Wiley.

[8]. Wigfield, A., & Eccles, J. S. (2000).
Expectancy—value theory of achievement motivation.
Contemporary Educational Psychology, 25(1), 68—
81.

Journal homepage: https://vjol.info.vn/index.php/tctbgd





