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Abstract: The ability of lecturers to self-learn plays a pivotal role in enhancing teaching quality,
particularly as Vietnam's higher education system undergoes significant transformations. This study
explores the relationship between lecturers’ self-learning capabilities and student satisfaction at three
major universities in Vietnam. Utilizing a quantitative survey approach, the research gathered data
from 500 students and conducted correlation and linear regression analyses. The findings reveal that
lecturers’ self-learning abilities have a positive and substantial impact on student satisfaction, especially
regarding knowledge updates and the flexible use of teaching methods. Based on these results, the study
suggests measures to improve higher education quality by fostering and promoting lecturers’self-learning

capacities.
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1. Pit van dé

Trong moi truong giao duc dai hoc hién nay, su
canh tranh gita cac truong dai hoc khong chi dua
trén co so vat chat hay cac chuong trinh dao tao ma
con phu thude 16n vao chat lugng giang day va su
hai long cua sinh vién. Mot trong nhimg yéu t6 quyét
dinh dén chét luong giang day 1a kha nang tw hoc cua
giang vién, gitip ho c6 thé lién tuc cap nhat kién thc,
dleu chinh phuong phép giang day phu hop v6i nhu
cau cua sinh vién va nhiing thay doi trong méi trudng
giao duc (Nguyen, 2021). Tai Viét Nam, cac truong
dai hoc dang dimg trudc thach thiic 16n trong viéc
nang cao chat lugng dao tao dé dap mg yéu cau hoi
nhap quéc té. Tuy nhién, mirc do dau tu cho viéc phat
trién ning lyc ty hoc ciia giang vién van con han ché.

Kha ning tu hoc 1a mot ki nang can thiét ddi voi
giang vién trong thé ky 21, khi ma thong tin va tri
thirc dang phat trién nhanh chéng. Nhiing giang vién
c6 kha nang tu hoc cao khong chi cap nhat dugc kién
thirc chuyén mén ma con c6 thé ap dung cac phuong
phép giang day mdi, sang tao, tr d6 nang cao trai
nghiém hoc tap cua sinh vién. Muc ti€u ctia nghién
ctru nay 1a 1am sang t6 mdi quan hé giita kha ning
tu hoc cua giang vién va su hai long cua sinh vién tai
mot sb truong dai hoc ¢ Viét Nam.
2. N§i dung nghién ciru
2.1. Khung 1y thuyét

Kha ning tu hoc cua giang vién di dwoc nhiéu
nha nghién ciru dé cap nhu 14 yéu té quan trong trong
viéc ndng cao chat luong giang day va cai thién trai
nghié€m hoc tap cua sinh vién. Theo Kolb (1984), hoc

tap kinh nghiém la qua trinh trong d6 c4 nhan tich liy
va ap dung kién thirc méi théng qua cac hoat dong
thuc tién. Ddi véi giang vién dai hoc, kha nang hoc
tap kinh nghiém doéng vai trd quan trong trong viéc
thich tng vdi cac phuong phéap giang day mai va yéu
cdu tir phia sinh vién.

Theo Knowles (1980), ly thuyét hoc tap subt doi
cling 1a mot yeu tb quyet dinh trong vi¢c phat trlen
kha ning tw hoc ciia giang vién. Knowles chi ra ring
ngudi hoc truéng thanh, nhu giang vién, cin chu
ddng trong viéc hoc tap va phat trién ban than dé co
thé dap mg duoc nhu cau cia cong viée va xa hoi.
Kha ning tu hoc khong chi 14 viéc tiép thu kién thirc
tir cac ngudn tai liéu ma con bao gdm viée tim kiém,
ap dung va sang tao nhitng phuong phap giang day
moi, phi hop véi ddi tugng hoc sinh va bdi canh gido
duc hién tai.

V& phia sinh vién, m6é hinh SERVQUAL cua
Parasuraman et al. (1988) dé cap dén sy hai long cta
nguoi hoc dua trén sy cam nhan vé chat luong dich
vu. Trong’ bdi canh gido duc, swhai long cua sinh vién
dugc quyét dinh boi nhiéu yéu td, trong d6 chit luong
giang day cua giang vién, bao gdm kha ning truyén
tai kién thirc, tu van va hd trg hoc tap, co tac dong 16n
dén sy hai 1ong téng thé ctia sinh vién.

2.2. Phwong phap nghlen ciru

Pé nghién ciru mdi quan hé giita kha ning tu hoc
cua giang vién va su hai long cua sinh vién, chung
t6i da tién hanh khao sat tai ba truong dai hoc 1on &
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Phuong phap nghién ctru dinh lugng duoc st dung
nham thu thap dir li¢u tor 500 sinh vién, dai dién cho
cac khoa va chuyén nganh khac nhau. Bang cau hoi
duoc thiét ké dua trén cac nghién ctru trudc day vé
kha nang tu hoc cua giang vién va sy hai long cua
sinh vién, bao gdm cac cau hoi danh gia kha niang cap
nhat kién thirc, sang tao phuong phap giang day va
kha ning twong tac, hd trg sinh vién.

Béng cau héi sir dung thang do Likert 5 mirc do dé
danh gia mirc d6 ddng y cuia sinh vién ddi véi cac yéu
t6 lién quan dén kha ning ty hoc cua giang vién va
muc do hai long cua ho véi qua trinh hoc tap. Sau khi
thu thap dit liéu, ching t6i st dung phan mém SPSS
dé phan tich. Cac phuong phap phan tich twong quan
Pearson va hoi quy tuyén tinh duoc ap dung dé kiém
tra mdi quan hé giira cac bién sé va danh gia mirc do
anh huong cua kha ning tu hoc ctia giang vién dén su
hai long cta sinh vién.
2.3.Két qud nghién ciru

Két qua phan tich trong quan cho thiy c6 mbi
quan h¢ chat ché va tich cuc gilta kha ning tu hoc
cua giang vién va sy hai long cua sinh vién (r = 0.72,
p <0.01). Pidu nay cho thay rang giang vién vdi kha
nang tu hoc cao thudng mang lai trai nghiém gido duc
tich cyc hon cho sinh vién. Cac yéu té céu thanh kha
nang tu hoc ciling dugc xem xét cu thé, bao gdm kha
nang cip nhat kién thirc méi (r = 0.68), sy linh hoat
trong viéc ap dung cac phuorng phap giang day (r =
0.63), va kha nang tu Van ho trg hoc tép cho sinh vién
(r=0.59). Tét ca cac yéu t6 nay déu thé hién muc do
anh huong dang ké va tich cuc dén sy hai long cua
sinh vién, voi cac yéu té nhu kha ning cap nhat kién
thirc dong vai tro then chét.

Ngoai ra, két qua phéan tich hdi quy tuyén tinh
cling khang dinh rang kha ning tu hoc cia giang
vién 1a mot yéu t6 tién doan quan trong d6i voi sy hai
1ong cua sinh vién (B = 0.45, p < 0.01). Diéu nay c6
nghia 1a khi giang vién thé hién kha nang tw hoc vuot
troi, sinh vién khong chi ¢ trai nghiém hoc tap chat
luong hon ma con thé hién su hai long cao hon vé
mdi truong hoc tap. Sinh vién tai cic truong dai hoc
noi giang vién chu trong dén viéc tu hoc, cap nhat va
diéu chinh phuong phép giang day pht hop v6i nhu
cau hoc tap, thudong bao cdo murc d6 hai long vuot troi
hon dang ké so v6i nhimg sinh vién khac. Nhiing trai
nghiém nay khong chi giéi han ¢ viéc tiép thu kién
thirc ma con mo rong sang cac khia canh nhu sy hd
tro hoc tap, tu van va dong vién tu phia giang vién.

Két qua nay cho thay 10 rang rang kha ning tu hoc
khong chi anh huéng dén k§ ning va phuong phép
giang day cua giang vién, ma con c6 tac dong truc
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tiép dén trai nghiém hoc tap va su hai long tong thé
ctia sinh vién. Tir d6, c6 thé thiy viéc khuyén khich
va phat trién kha ning ty hoc cta giang vién 1a mot
hudng di quan trong nham nang cao chit luong gido
duc dai hoc, dap tng tdt hon nhu cau va mong doi cia
sinh vién trong bdi canh hién nay.

3. Két luan va kién nghi

Két qua nghién ctru cho thdy kha nang ty hoc cua
giang vién co6 tac dong dang ké dén su hai long cua
sinh vién, dic biét 1a trong cac yéu té nhu kha ning
cap nhat kién thirc va ap dung phuong phap giang day
linh hoat. Piéu nay phu hop véi nghién ctru cta Tran
et al. (2019), trong d6 nhan manh rang nhing giang
vién c6 nang luc tu hoc cao thuong c6 kha nang dap
tng tot hon nhu cau hoc tap cua sinh vién théng qua
viéc sang tao trong giang day va cung cdp cac trai
nghiém hoc tap phong pht hon.

Su tu hoc cta giang vién khong chi dirng lai ¢ viée
cap nhat kién thirc méi ma con bao gom viéc ap dung
cac phuong phap giang day sang tao, linh hoat dé thu
hut sinh vién va thuc day sy tuong tac trong 16p hoc.
Kha nang nay giup giang vién trd nén linh hoat hon
trong viéc giang day, diéu chinh noi dung va phuong
phap phu hop véi ddi twong sinh vién va ngit canh
gido duc hién tai (Luu & Pham, 2020).

Nghién ctru nay khang dinh rang kha ning tu hoc
clia giang vién c6 tac dong tich cuc va manh mé dén
su hai long cua sinh vién. Dé nang cao chit luong
gido duc dai hoc tai Viét Nam, cac truong dai hoc
can cha trong dén viée phat trién kha nang tu hoc
clia giang vién thong qua viéc cung cép cac khoa dao
tao, hoi thao va hd tro nghién ciru. Cac chuong trinh
dao tao nay khong chi gitp giang vién cap nhat kién
thirc ma con nang cao k¥ nang sang tao va ing dung
cac phuong phap giang day mdi. Ngoai ra, viéc cai
thién moi truong 1am viéc, tao diéu kién cho giang
vién tham gia vao cac hoat dong hoc tép subt doi,
cling dong vai trd quan trong trong viée thuc dy kha
ning tu hoc cua giang vién va nang cao chit luong
giao duc.
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