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Abstract: The article presents the current state of managing school counseling activities for students at
the University of Economics Ho Chi Minh City - Vinh Long Campus (UEH - Vinh Long Campus). Through
survey results, the author analyzes several aspects related to the management of school counseling
activities, including: awareness of the importance of managing school counseling activities, the current
status of management planning, organizational management, management direction, and evaluation
of school counseling activities. The results indicate that managing school counseling activities is
deemed necessary and important in the context of educational innovation; however, there are still many
limitations in implementation, such as a lack of resources (specialized counseling staff and funding for
implementation, absence of dedicated counseling rooms), and no templates for regular monitoring and
evaluation, leading to low effectiveness. Based on these findings, the article proposes suggestions to
improve quality and enhance the effectiveness of counseling activities to meet the demands of educational
innovation and the long-term development of the institution.
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1. Pit vin dé

Hoat dong tu van hoc duong (HDTVHD) dong
vai trd quan trong trong viéc hd tro sinh vién tai UEH
- Phan hi¢u Vinh Long, giup ho vuot qua nhirng kho
khan trong hoc tap va phat trién ban than. Tuy nhién,
thuc trang quan ly hoat dong nay hién nay con gap
nhiéu thach thirc, tir nguén nhan luc dén co so vat
chit. Viéc nghién ctru va cai thién quan 1y hoat dong
tw van 12 can thiét dé nang cao chét lugng dich vu, tir
d6 tao diéu kién t6t nhét cho sinh vién phat trién toan
dién. Muc ti€u cua nghién clru nay la xac dinh nhling
van dé trong quan Iy hoat dong tu vin va dé xuét giai
phép hiéu qua.
2. N§i dung nghién ctru
2.1.Thiét ké va té chirc nghién civu
2.1.1. Noi dung khao sat

Thuyc hién khao sat dé danh gia thuc trang quan
ly HDTVHD bao gém: Thyc trang nhén thirc vé tim
quan trong ctia quan ly HDTVHD; Thuc trang xay
dung ké hoach quan Iy HPTVHD, t6 chirc quan ly
HDTVHD, chi dao quan ly HDTVHD va thuc trang

kiém tra, danh gia quan ly HDTVHD.

Pdi twong nghién ctru
2.1.2.D6i twong khao sdt: Tién hanh khao sat, 1iy y
kién ciia 46 can bo quan ly (CBQL), 33 giang vién
(GV) vé cic ndi dung lién quan dén tinh hinh trién
khai cong tac quan Iy HDTVHD tai UEH — Phan
hi€u Vinh Long.

2.1.3. Phuwong phap nghién ciru

Tac gia st dung 2 phuong phap khao sat nhu sau:

Phuong phap diéu tra bang bang hoi: Lap phiéu
diéu tra, sir dung bang hoi voi hé thong cau hoi soan
ra tir co s¢ 1y ludn nham thu thap ¥ kién vé d6i twong
nghién ctru.

Phuong phap thong ké: Str dung phan mém SPSS
dé thong ke, tong hop, xi Iy phan tich sé liéu phuc vu
cho cac van dé can giai quyét trong dé tai.
2.1.4.Pdnh gid két qua khdo sdt
2.2 Két qud nghién ciru
2.2.1 Thuc trang nhan thirc vé tam quan trong cua
quan 1y hoat dong tw van hoc dwong cho sinh vién
UEH — Phdn hiéu Vinh Long
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Bang 2.1 Thuc trang nhan thicc Vé tam quan trong
cua HDTVHDP doi voi sinh vien UEH — Phan hiéu

Vinh Long
.. Két qua danh gia Thir
Noi di bLC A

ordung GV |CBQL| TC bac
1. La thude do cho nhiing
ke hoach duoc trién khai
nham kiém soat chat lugng | 4,09 | 4,30 | 4,22 | 0,654 4
va hudng dén muc tiéu can
dat duoc
2. Giup lanh dao, dan dit
va xay dung dugc doi ngit 4,09 | 443 | 429 | 0,581 1
TVHD
3. Gitp giao nhiém vu cho
tu van vién dam bao ke 448 | 439 | 4230614 3
hoach di dung hudng
4. Giup lanh dao tim kiém
va dao tao d6i ngil tu van 427 | 4,30 | 4,29 | 0,623 1
vién dap tmg yéu cau
DTB chung 4,26

(Nguon: So liéu khao sat, 2024)

Theo két qua khao sat, GV va CBQL nhéan thuc
vé tAm quan trong ctia quan Iy HPTVHD dat mc rat
quan trong (PTB chung = 4,26). Trong do, 03 yéu tb
duoc xép tht bac cao nhat 1a “Giup lanh dao, dan dat
va xdy dung dwoc doi ngii can b tw van”, va “Giup
lanh dao tim kiém va ddo tao dji ngii can bo tw van
ddp tmg yéu cau” duge danh gia bang nhau véi cing
DTB = 4,29. Piéu nay cho thdy sy dong thuan cao
trong nhan thirc cia GV va CBQL vé tim quan trong
cua cong tac quan ly HDTVHD tai don vi.

Pa s6 GV va CBQL déu cho rang, khi cong tac
quan ly HDTVHD dat hi¢u qua s& giup lanh dao xay
dung mot doi ngii can bd tu vin manh mé, tao didu
kién thuén loi cho sinh vién trong viéc giai quyét cac
van dé, vuot qua tré ngai trong doi song va hoc tap.
Hon nita, viéc nhan thirc dang tim quan trong cia
quan Iy HDTVHD con tao diéu kién hoach dinh cac
ké hoach dao tao doi ngii can bo tu van (CBTV). Piéu
ndy khong chi dam bao doi ngti CBTV dap tng dugce
cac yéu cau can thiét trong cong viéc ma con giup
ho phat trién cac k¥ nang lién quan, tir 46 nang cao
chét luong dich vu tu van. Tur do, quan ly HDTVHD
khong chi don thuan 12 mot nhiém vu ma con 1a mot
chién lugc quan trong trong viéc nang cao chét luong
gido duc va hd tro sinh vién phat trién toan dién.
Bén canh do, viéc nhan thiuc ding tam quan trong
ctia quan Iy HDTVHD con hd trg lanh dao trong viéc
hoach dinh céc ké hoach dao tao, dinh huéng CBTV
thuc hién nhitng yéu cau can thiét trong cong viéc va
cac k¥ nang khac co lién quan.
2.2.2.Thye trang xdy dung ké hoach qudn ly HPT-
VHD cho sinh vién Pai hoc Kinh té TPHCM - Phédn
hiéu Vinh Long

Viée xay dung ké hoach hoat dong tai don vi giap
ca nhan xac dinh muyc tiéu, phan tich cac nhiém vu
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can thuc hién, uéc tinh thoi gian va nguén luc can
thiét, dong thoi theo ddi va diéu chinh ké hoach khi
can thiét.

Thong qua két qua khao sat, mirc do thuc hién
cong tac xdy dung ké hoach quan ly HDTVHD chi
dat 6 muc khong thuong xuyén (BTB = 2,59). Trong
5O cac yeu t6 duoc khao sat, viéc trién khai ké hoach
voi yeu td duge danh gia dugc thyuc hién cao nhét 1a
“Phan tich thuc trang tu véan hoc duwong tai truong”’
(PTB = 2,67). Pidu nay cho thiy doi ngii CBQL,
CVHT, GV, CBTV danh gia trong qué trinh trién
khai, PHVL da dat xac dinh va danh gia dugc két qua
vé tinh hinh tu van dang dién ra & mac d6 nao. Diéu
nay khong chi gitip nha truong nhan dién rd rang cac
diém manh va diém yeu trong hoat dong tu van ma
cOn tao nén tang dé diéu chinh va cai thién chat luong
dich vu, tir d6 dap tng t6t hon nhu ciu ctia sinh vién.
Bén canh do6 “Xac dinh phuong phéap va hinh thuc tu
van hoc duong” 14 tiéu chi dwoc danh gia thap nhét &
mirc khong thuong xuyén (DTB = 2,43). Trén thuc té,
cong tac 1ap ké hoach va xdy dung cac phuong phap
tu van rd rang van con thiéu sot trong cong tac trién
khai HDTVHD tai UEH — Phan hi¢u Vinh Long.
2.2.3.Thuec trang t6 chike quan 1y hoat déng tw vin
hoc dwong cho sinh vién Pai hoc Kinh té TPHCM -
Phan hiéu Vinh Long

T6 chire quan Iy HDTVHD 14 ndi dung then chdt
dé thuc déay hoat dong dién ra theo tién trinh mot cach
¢6 chu dich cua cong tac quan 1y gido duc tai UEH —
Phan hi¢u Vinh Long.

Két qua khao sat cho théy, muc d6 thuc hién t6
chirc quan ly HDTVHD tai don vi khdo sat & muc
khong thuong xuyen (PTB = 2,25). Trong do, “Xay
dung quy dinh vé co ché phéi hop giita cic bo phdn
thyc hien HDTVHD” 1a n0i dung dugc danh gia co
mirc @ thuc hién cao nhit véi DTB = 2,70 & mic
turong dbi. Pidu nay cho thdy ring viéc thiét lap cac
quy dinh lién quan dén qua trinh phdi hop giita cac
bo phan 1a mot diém manh trong cong tac quan ly
HDTVHD tai UEH — Phan hi¢u Vinh Long. Pay duoc
xem 1a mot két qua quan trong vi khi cac don vi cling
phdi hop s& gitp qua trinh trién khai dat hiéu qua cao
hon khi véi nhiéu ngudn tai nguyén thong tin rong
m¢. Tuy nhién, miuc DTB = 2,70 chi dat 6 muic tuong
d6i nén day van 1a noi dung can dugc quan tim cai
thién thong qua viée de Xuét va xdy dung h¢ thong giai
phép cu thé dé cung c¢b co ché phdi hop dé viéc trién
khai duogc chat ché hon bang cach: T6 chiic cac khoa
dao tao cho d6i ngti CBTV tr cac bo phan, tang cuong
giao tlep gitra cac thanh vién va lap ké hoach hop tac
cu thé ¢6 phan chia nhiém vu 16 rang. Nhiing cai tién
nay s& gop phan nang cao hiéu qua HDTVHD.
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2.2.4.Thyc trang chi dao quan ly hoat dong tw van
hoc dwong cho sinh vién Dai hoc Kinh té TPHCM -
Phan hiéu Vinh Long

Cong tac chi dao quan ly HDTVHD cho sinh vién
PH Kinh té¢ TP.HCM — PHVL dugc danh gia ¢ ra &
murc khong hi¢u qua (DTB = 2,47). Yéu td “Chi dao
CBTV béi dwing kién thirc tw van” dwoc danh gia
cao nhat (DTB = 2,65) cho thiy, trong qua trinh thyc
hién hoat dong quan Iy, PHVL da dat sy quan tim dén
vi¢c nang cao chuyén mén cho doi ngli CBTV. Viée
bdi dudng kién thirc cho nhom dbi twong nay la rat
can thiét vi no 1a tién dé dé doi ngii tu véan ting cudng
kha niang phan doan va cung cip thong tin cho sinh
vién thong qua cic k¥ ning cung nén tang chuyén
mon ving chic. Mic di két qua nghién ctru dat mirc
twrong ddi va dugc danh gia cao hon so vai cac yéu th
khac nhung lanh dao PHVL can xem xét va danh gia
hi¢u qua cac hoat dong boi dudng hién tai dé dam bao
CBTV duoc cung cap ding thong tin, co thé van dung
hiéu qua trong cac tinh hudng dién ra trén thyc té.
2.2.5.Thuc trang kiém tra, danh gid quan ly HPT-
VHD cho sinh vién Pai hoc Kinh té TPHCM - Phéin
hiéu Vinh Long

Qua Kkét qua khao sat, muc do thuc hién cong tac
kiém tra, danh gia quan ly HDTVHD cho sinh vién
UEH — Phan hiéu Vinh Long dat muc khong thuong
xuyén (DTB chung = 2,42). Piéu nay thé hién, cong
tac quan Iy kiém tra, danh gia chwa dugc cha trong
tir lanh dao trong viéc thiét 1ap hé thong danh gia va
chua c6 quy trinh 16 rang vé nhimg tiéu chuan cuy
thé cho viéc kiém tra. Trong do, yéu t6 “Xdy dung
cdc tiéu chudn kiém tra, danh gid hoat dong tir van’
duogc danh gia cao nhat (BTB = 2,65) dat mic twong
dbi. Viéc xay dung tiéu chuin kiém tra, danh gia 1a
mdt budc quan trong trong quan ly HDTVHD. Theo
Nguyén Vin An (2021), “mét hé thong tiéu chudn ré
rang khéng chi gilip nang cao chat lrong dich vu ma
con tao ra co sé dé CBTV cdi tién ky ndng va phirong
phap cia minh”. Tiéu chuén khong chi 1a cong cu
kiém tra ma con 12 mot phan clia qué trinh phat trién
lién tuc. Nhirng tiéu chuan nay gitp xac dinh 13 rang
cac muc tiéu can dat duge va cach thirc danh gia hi¢u
qua ctia cac hoat dong tu van.
2.3 Danh gia chung thuc trang qudn ly HDTVHD
cho sinh vién UEH — Phdn hiéu Vinh Long
2.3.1 Piém manh

Mot 14, GV va CBQL déu thé hién sy nhan thirc
sdu sac vé vai tro quan trong cua quan ly HDTVHD.
Su dong thudn ‘nay cho thy ring toan b nhan luce
trong don vi déu coi trong HDTVHD nhu mét yéu
t6 cot 16i trong viée hd trg sinh vién. Diéu nay khong
chi tao ra mot mdi truong gido duc tich cuc ma con
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khuyén khich sy tham gia tich cuc cta cia GV va
CBQL trong viéc trién khai cac hoat dong tu van.

Hai 13, viéc nhan thuc 1o vé tdm quan trong cua
quan ly HDTVHD tao diéu kién cho lanh dao phat
trién mot doi ngii CBTV c6 ning luc. Khi doi ngii
nay duoc trang bi ddy du kién thirc va ki nang chuyén
mén, ho c6 thé hd trg sinh vién hiéu qua hon trong
viée giai quyét cac van d& hoc tap va cudc song hang
ngdy. Sy phat trién nay khong chi ning cao chét
luong tu van ma con gitp sinh vién cam thiy tu tin
hon trong vi¢c tim kiém su hd tro.

Ba la, nhan thic ding vé vai tro cua quan 1y
HDTVHD khuyén khich viéc hoach dinh cac chuong
trinh dao tao cho CBTV. Diéu nay dam bao rang doi
ngii tu van khong chi dap ing dugc cac yéu cau hién
tai ma con duoc phat trién lién tuc véi cac k¥ ning
méi. Didu nay s€ hd tro chét luong dich vu tu vén s&
duogc céi thién, dap Gng tdt hon nhu cau cta sinh vién
va tao ra mot hé théng tu vin bén viing.

2.3.2 Han ché

Mot 1a, viéc xay dung va trién khai ké hoach quan
ly HDTVHD khong dugc thuc hién mot cach lién tuc
va ¢ hé thong. Diéu nay dan dén tinh trang cac hoat
d6ng khong dugc t6 chirc dung thoi diém hodc khong
dap ung kip thoi nhu cdu cua sinh vién. Két qua 1a
hiéu qua tu van khong cao, sinh vién khong nhan
duoc sy hd tro can thiét.

Hai la, UEH — Phan hi¢u Vinh Long chua c6 céc
phuong phap va hinh thirc tu van cu thé dan dén sy
khong dong nhét trong quy trinh tu van. CBTV con
thiéu dinh hudng trong viéc ap dung cac ky thuat va
chién lugc tu van, gy kho khin cho sinh vién trong
viée tiép can thong tin va hd trg. Diéu nay c6 thé lam
giam sy hai long va tin tudng cua sinh vién vao dich
vu tu van.

Ba 13, sy thiéu hi¢u qua trong t6 chirc quan 1y
HDTVHD cho thay viéc phdi hop gilra cac by phan
chua chat ché. Thiéu quy dinh rd rang vé trach nhiém
va quyén han cia timg bo phan c6 thé dan dén tinh
trang chéng chéo hodc bo s6t nhiém vu. Diéu nay dan
dén han ché cho qué trinh tu vén khong dién ra suén
sé, gay kho khan trong viéc dap tmg nhu cau cia sinh
vién.

Bon 1a, cong tac chi dao trong quan Iy HDTVHD
thiéu sy ddu tu va cha trong. Viéc nang cao chuyén
moén cho doi ngt CBTV chua dugce thuc hién thuong
xuyén, dan dén thyuc trang doi ngil nay thiéu chuyén
moén va va ky nang can thiét. Két qua nay anh huong
dén kha nang cung cép thong tin va hd trg sinh vién,
lam giam chat luong dich vu tu van.

Niam 13, chua xdy dung tiéu chuén 1 rang cho
cong tac kiém tra va danh gia quan Iy HDTVHD dan
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dén tinh trang kho khén trong viéc xac dinh va cai
thién chét lugng dich vu. Thiéu h¢ thong tiéu chuan
c6 thé khién CBTV khong nhan dugc phan hdi can
thiét dé diéu chinh va céi tién hoat dong ctia minh, tir
do6 1am giam hiéu qua tu van tong thé.
3. Két luan

Trén co s& nghién ciru nhimg van @ thyuc trang
quan ly HDTVHD cho sinh vién UEH — Phan hi¢u
Vinh Long, bai viét da trinh bai mot s6 két qua thuc
trang hoat dong nay tai don vi. Nhin chung, cac hoat
dong quan 1y chi duoc trién khai & muc khong thudng
xuyén hodc tuong ddi voi nhimg han ché can duoc cai
thién bang hé thong giai phap thiét thuc va kip thoi
nham nang cao chét luong dich vu tu vén, hd tro tdi
da cho sinh vién phat trién mot cach toan dién va xay
dung moi truong hoc tap lanh manh, than thién.
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Ph{lt trién nﬁng ll'l,c Viét XYY Y] (tiép theo trang 87)

2.3.3. Rén ki nang bién cdu ké thanh cau miéu ta

*Lua chon tur nglr giau hinh anh

Khi Iya chon dugc nhitng tir ngit giau hinh anh,
HS sé viét duoc nhitng cau van sinh dong, goi ta, goi
cam. Cau van la mot bd phan cia bai van. Vi vay,
mudn c6 doan vin hay thi phai c6 cau vin hay. Dé
viét dugc nhitng cdu van hay mang tinh nghé thuat,
trudce tién HS phai ndm dugc cac dang cau da hoc.
Khi day nhimng kiéu cau nay GV can huéng din tét
HS qua tiét Luyen tur va cau. Xac dinh cac yéu cau
co ban HS phai nim duoc va thuong xuyén cung cb
that nhiéu.

*Viét cau ¢ sir dung cac gidc quan

GV c6 thé hudng dan HS viét nhitng cau miéu
ta qua cac giac quan: tai (thinh giac), mét (thi giac),
mili (khtu giac), miéng (vi gidc), tay/chan (xic gic)
hodc cam nhan tong hop cac gidc quan. Dé gitp cac
em viét van hay hon, qua trinh miéu ta khi sir dung
nhiéu gidc quan 1a mot viée 1am khong thé thiéu trong
day hoc phét trién nang lyc viét vian miéu ta cho HS.

*Sir dung cac bién phap tu tir vao viét cdu vin

Dbé HS 1am duoc mot bai vin hay, sinh dong va 161
cubn ngudi doc, GV huéng dan cac em sir dung céac
bién phap tu tir so sanh, nhan hoéa vao bai. Nho ¢é so
sanh va nhan héa ma con vat, cdy ¢di hién 1én than
thiét va gan giii voi con ngudi hon.
2.3.4. Xay dung hé thong cdc dang bai tdp phdt trién
ndng liee viét van miéu ta cho HS
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* Dang 1: Bai tap yéu cau HS dung tir, dit cau voi
cac tu ngilt, hinh anh miéu ta

* Dang 2: Bai tap rén KN sip xép v, lién két y
trong doan van

* Dang 3: Bai tdp rén KN st dung cac bién phap
tu tr trong doan van

* Dang 4: Bai tap sang tao yéu cau HS st dung
céc bién phap tu tir dé luyén viét cdu vin co hinh anh,
cam xuc
3. Két luan

Phat trién nang lyc viét VMT cho HS 16p 4 ¢6 vai
tro quan trong, tao nén tang viing chéc cho HS trong
viéc viét van ¢ nhitng nam hoc tiép theo. Qua qua
trinh nghién ctru, nhém nghién ctru da de xudt bon
bién phép nham phat trién ning luc viét VMT cho
HS 16p 4. Trong qua trinh day hoc, néu GV van dung
linh hoat céc bién phap da dé xuat, két hop v6i hinh
thie t6 chirc day hoc phu hop s& kich thich tu duy
sang tao va phat trién ning luc viét VMT cho HS.
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