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Abstract: In recent years, the online teaching model has been growing strongly and has made made
significant contributions to foreign language teaching, including the teaching and learning of Chinese.

“Online teaching”

appropriate subjects will help improve the quality and efficiency of teaching and

learning. At present, at Hai Phong University, there is no subject in the Chinese major taught online.
Therefore, in this article, the author will analyze the current situation, causes and make some proposals
for applying technology in online Chinese teaching at Hai Phong University, in order to promote the
modernization of teaching methods and improve the teaching quality of some appropriate subjects.
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1. Pit van dé

V6i su phd cap cua Internet, két hop véi su phat
trién cta nganh cong nghé thong tin (CNTT) cac
mo hinh giang day tiéng Héan truc tuyén ngay cang
duoc da dang hoa, cac cong cu hd trg cho viée giang
day truc tuyén (TT) ciing ngdy cang nhiéu va khong
ngimg duoc nang cao vé chat lugng. Truong Dai hoc
Hai Phong (PHHP) hién dang ap dung chu yéu hoc
truc tiép co két hop truc tuyén nhung gio hoc truc
tuyén khong qua 16m, vi vay van chua c6 nghién ctru
nao veé viéc ng dung CNTT trong giang day t1eng
Han tir xa. Tuy vdy, viéc chuyén cac mén hoc phu
horp sang hinh thire day va hoc TT van dang la Xu
thé chung cua thé gidi. Tac gla thong qua bai viét
nay mong mudn dua ra mot s6 dé xuat c6 gia tri ddi
véi cong cudc “sd hod” cac mon hoc phu hop thude
nganh ngon ngir Trung Qudc cua Truong DHHP.

2. N¢i dung nghién ctru
2.1. Thuc trang irng dung CNTT trong giding day
tiéng Han truc tuyén tai Viét Nam.

Tai Viét Nam, giang day TT chu yéu chi don
thuan tmg dung cac phan mém nhu: Zoom, Teams,
Google Meet, Classin dé trién khai hoat dong day va
hoc truc tuyén tur xa. Trong qua trinh day va hoc TT,
ngudi day va nguoi hoc ciing dan quen hon véi viée
két hop st dung cac phin mém thiét ké tro choi hd
trg cho viéc kiém tra danh gia ngudi hoc tir xa nhu
Quizizz, Quizlet, Kahoot. Viéc Kkét hop xen k& cac tro
choi nhu vay trong bai giang, tham chi la cho HS tai
vé& 1am bai vé nha s& giup cho bai giang & trén 16p va
bai vé nha tré nén sinh dong va tha vi hon, giup cho
SV ¢6 hung thi hon va thém yéu thich mon hoc. Bén
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canh d6, da c6 mot s6 co s& dao tao ung dung nhitng
“gido trinh dong” dé phuc vu cho viéc day va hoc
tiéng Han nhu xay dung bd hoc liéu dién tir hodc day
hoc tir xa nhu ctua Vién Dai hoc Mé Ha Noi hay TH
hop cong nghé giao duc Topica. Hoc vién co thé su
dung bai giang TT dé ty hoc tiéng Trung Qudc thong
qua mang internet ma khong bi gidi han boi thoi gian
1én 16p (Chuong trinh va tai liéu tap huin khai thac
thiét bi day hoc ngoai nglt danh cho GV ¢t can. Dé
an Ngoai ngir qubc gia 2020 va Truong DH Ha Noi
thang 6/2015)

2.2. Thyc trang irng dung CNTT trong gidang day
tteng Hadn truc tuyen tai Truwong Dai Hoc Hadi
Phong

T ngay 22/02/2021, do anh huong cta dai dich
Covid-19, Truong DPHHP chinh thtc tién hanh viéc
day hoc online trén nén tang Google Meet. Luc nay,
viéc chuyén d6i mo hinh giang day tat ca cac hoc
phan qua hinh thirc TT duoc dién ra cuc ky gap rat
do anh huong cta dai dich. Vi vay, viéc day hoc TT
& giai doan ddu van con gip nhiéu han ché trén nhiéu
phuong dién.

Trén phuong dién ngudi day, thir nhat, do chua co
du thoi gian 1am quen véi phdm mém, chwa sir dung
thanh thao céc tinh ning cta phin mém nén cac thao
tac trong qua trinh day hoc s€ khong duogc tron tru
muot ma. Tht hai, GV chua quen két hop st dung
cac cong cu ho tro phuc vu cho mo hinh day TT nhu:
Quizizz, Quizlet, Kahoot... Thir ba, GV gap kho khan
trong van dé twong tic voi SV trong qua trinh hoc do
chua quen cach tuong tac véi SV trong mo hinh day
TT. Thtr tu, ndi dung va cach trinh bay cua bai giang
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van chua duoc kip thoi thay d6i dé phu hop véi mo
hinh day TT, nén chua thuc sy gay hirng thu cho SV
va dat hiéu qua giang day tdi uu.

Trén phuong dién nguoi hoc, thir nhat 1a kho khin
vé thiét bi, do thoi gian chudn bi ngan nén khong
phai SV nao ciing ¢ du thiét bi dé hoc TT.Thu hai
la khé khan trong viéc lam quen véi cac thao tac khi
hoc TT. Thir ba I kho khin vé tuong tac voi GV, khi
hoc TT, SV thuong c6 tdm 1y luoi ghi chép, khong
tap trung nghe giang va ngai chi dong tuong tac voi
GV. Nhitng kh6 khin nay déu c6 anh huong khong
t6t t6i két qua hoc tap TT cua SV.

Hién tai khi dai dich Covid-19 da dugc khong
ché, Truong DPHHP da ding mé hinh day hoc TT.
Tuy véy, viéc “sd hoa” trong giang day van dang la
xu hudng chung cua thé gidi. Trong khudn kho bai
bao nay, tac gia dé xuat viéc tng dung CNTT trong
giang day tleng Han tur xa tai Truong DPHHP.

2.3. Pé xuit trng dung CNTT trong giing day tiéng
Han truc tuyén tai Trwuong DPHHP

“Giang day truc tuyén” trong bai viét nay dé cap
dén méi trudong day va hoc hoan toan thong qua mang
Internet. Pay la mdt hinh thtrc giang day ma trong do
tat ca cac hudng din ciia GV va cac ngudn hoc lidu
dugc thiét ké dé tiép can TT, tham chi viéc danh gia
cling ¢6 thé duoc thuc hién tir xa béng cach st dung
cong cu TT. Noi cach khac, “giang day truc tuyén”
12 mot cum tir dé mo ta “mot moi truong hoc tap bao
gdm cac cong nghé luu trir va truyén tai dit liéu. Nho
d6, ngudi hoc c6 thé twong tac v6i nhau ngay trén hé
thong dao tao TT ma khong can phai gap truc tiép.”
2.3.1. Bé xudt doi véi GV

Tht nhét, lua chon hoc phﬁn dé “sd hod” can dua
trén tinh chat cia mén hoc va trinh do cua SV. Céc
mon hoc ¢6 thé chuyén sang day TT nén 1a nhiing
hoc phan 1y thuyét tiéng danh cho SV niam 3-4 nhu:
Dit nude hoc Trung Qudc, Ngon ngit vin héa Trung
Quéc, Vin hoc Trung Quéc, luc nay SV da c6 mot
nén tang kién thtrc nhét dinh, da quen véi phong cach
hoc tu giac ¢ dai hoc, GV ¢6 thé giao bai cho cac
nhom vé tim hiéu va chuén bi trude ndi dung hoc dé
thuyét trinh trén 16p, sau d6 GV s& hd trg chinh sta
va b sung kién thuc

Thir hai, GV can tim hiéu, 1am quen, tap st dung
thanh thao, rat ra uu nhugc diém ciia cac phan mém
hd tro giang day TT phd bién nhu: Zoom, Teams,
Google Meet, Google Classroom. GV nén st dung
nhitng phan mém ma minh da thao tac thanh thuc,
ngoai ra nén dung phan mém phé thong, tién dung
va dé thao tac cho ca ban than GV va SV. Bén canh
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do, GV ciing can chu y t6i kha nang ing dung CNTT
cia SV dé thlet ké cac budc l1én lorp trén nén tang
cac phan mém sao cho hop 1y nhat. Bén canh do,
GV ciing can phai tim hiéu, tap st dung thanh thao
va hudng dan SV su dung céac cong cu hd tro viéc
giang day va hoc tap nhu: Quizizz, Quizlet, Kahoot
dé nang cao két qua hoc tap.

Thir ba, GV can thay d6i hoc liéu va bai giang sao
cho phii hop véi mé hinh giang day TT. Ddi véi hoc
liéu, nén chuyén sach v, gido trinh, hoc liéu tir ban
cung sang dang ebook hoac hoc li¢u dién ti dé sv
dé dang tiép can hon. Dbi v6i bai giang, GV can phai
thiét ké bai giang sao cho sinh dong dé thu hut sy cha
¥ ctia SV va phi hop véi mé hinh day truc tuyén bang
cach st dung cac cong cu nhu powerpoint va canva.
GV ciing c6 thé thiét ké cac “bai giang dong” thong
qua céc video clip giang day. Vi mo hinh day hoc
bang“bai giang dong”, GV nén yéu cau SV chuan bj
trudc ndi dung can hoc, sau khi hoc xong cling can
tich cuc trao doi véi GV veé céac van dé trong bai hoc
dé dat két qua toi wu. Trong qua trinh ché tac hoc liéu
dien tlr va bién soan bai giang dién ttr cin chi ¥ phan
cap do kho cua ndi dung day hoc va dua ra giai phap
g1a1 quyét nhung ndi dung kho tlep thu. M01 diém
kién thirc trong tiéng Han déu c6 nam & mot tang bac
nhat dinh, dong thoi cling 1a mot diém trong mang
ludi kién thire chung, do d6 khi giang day, can chi
cho ngum hoc biét kién thirc d6 dang nam & phan
nao, mdi quan hé gitra né va cac diém kién thirc khac
ra sao dé ngudi hoc ¢ duoc cai nhin tong quan vé
kién thire. (5145 FH(2014))

Thir tw, GV can tim cach dé ning cao hiéu qua
tuong tac trong 16p hoc TT tir xa. C6 rat nhidu cach
dé giai quyét van dé tuong tac, vi du nhu diém danh
TT qua cac tro choi kiém tra dau gi0, giao nhiém vu
thao luan va trinh bay bai hoc theo nhoém, sy dung
vong quay random dé goi SV hay nhém SV tra 1oi
cau hoi. Nhitng bién phap nay khong nhiing giip GV
tuong tac voi SV tét hon, ma con gitip SV ting tinh
chu dong, tich cuc trong qua trinh hoc tap.

2.3.2. Pé xudt doi véi nha trieong

Tuong lai cua ung dung CNTT vao giang day
ngoai ngif tir xa n6i chung va giang day tiéng Han tir
xa noi riéng 1a rat rong ma. Tuy nhién, co hoi luén
di kém véi thach thire. Diéu cip thiét nhit can duoc
g1a1 quyét chinh 13 khong nglmg cai tién, ning cao
chit lugng clia gido trinh, bai giang va hoc ligu theo
huéng hién dai hoa. Pidu nay khong chi doi hoi su
nd luc tir phia cac GV, ma con can ¢6 su hd tro va dau
tu 16n tir phia nha trudng. Trong bai viét nay, tac gia
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dé xudt hai noi dung hd trg ma nha truong c6 thé hd
trg dugc cac GV trong thoi gian gan nht.

Thir nhit, ¢6 10 trinh s6 hoa mot s6 hoc phan phu
hop, vi du: cac hoc phan Iy thuyét tiéng phu hop ¢
thé tién hanh giang day TT. Viéc s6 hod hoc phan c6
thé duoc tién hanh theo hai hudng. Mot 13, chuyén tir
hinh thtc hoc truc tiép trén 16p sang hinh thic hoc
TT. Hai 13, thiét ké mot trang web véi cac “phong
mon hoc” khac nhau ma trong do, cac bai giang dugc
s6 hoa thanh “bai giang dong” dudi dang cac video.
Luc nay, GV sé& khong con truc tiép dimg 16p giang
day nita, ma SV s€ chu dong hoc qua cac video giang
day v&i sb 1an 1a khong gi6i han. Sau do, SV sé tién
hanh trao doi v6i GV va ban bé, hon thé nita 1a lam
cac bai kiém tra ma GV giao vao ngay cic “phong
mon hoc” trén trang web do.

Thir hai, dau tu va hd tro GV trong qua trinh s
hoa bai giang. Nha trudng cung cip tai khoan hoic
hd tro kinh phi cho cac GV dé mua tai khoan trén cic
phan mém, tng dung hd tro giang day. Tu do, cac
GV s& c6 thém nhiéu ngudn tai nguyén dé da dang
hoa bai giang va hoc liéu. Bén canh d6, nha truong
va khoa Ngoai ngit ciing c6 thé to chirc thém cac
budi tap hudn vé tng dung CNTT trong giang day TT
dé cac GV co co hdi tiép can va trao d6i kinh nghiém
cling nhu trau dbi thém nhitng diém con thiéu sot.
2.3.4. Dé xudt déi véi SV

Ngudi hoc 1a cha thé chinh cta qué trinh hoat
dong day hoc, vi vay SV can tich cuc phéi hop véi
GV trong qua trinh day va hoc.

Thir nhit, SV can nang céo y thic tu giac, tich
cuc, chu dong trong hoc tap. Khi ap dung cac mo
hinh giang day TT, mdi ngudi hoc s& bién thanh chi
thé chinh trong 16p hoc va budc phai chit dong hon
trong vi¢c hoc. Quy trinh hoc 1y tuéng cua md hinh
giang day TT nén la: chu dong hoc tap, phan nhém
thao luan, tu dao sau nghién ctru thém va chu dong
trao d6i nhitng diém chua ndm chic véi thdy co va
ban bé. Trudc khi bude vao 16p hoc, ngudi hoc can
cha dong tim hiéu kién thirc so bd cua bai hoc, khi
1én 16p sau khi da nghe bai giang thi can chii dong
chia sé nhiing ndi dung minh da hoc dugc, déng
thoi dua ra cac van dé minh chua hiéu dé thao luan
v6i ban hoc va GV va ciing nhau giai quyét van de.
Qua do, nguoi hoc s€ tu rén cho minh tinh chu dong,
khong ngai chia sé trong hoc tap, diéu nay s& gitp ich
rt 16n cho qua trinh ghi nhé kién thirc, tir d6 nang
cao két qua hoc tap.

Thir hai, SV can chuan bi cac thiét bi phuc vu cho
viéc hoc TT nhu: may tinh ban, laptop, ipad, dién
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thoai co két ndi mang on dinh. Sau khi da c6 duoc
thiét bi t6t, SV ciing can chu dong ning cao ning
luc Gmg dung CNTT trong hoc tap dé c6 thé thao tac
muot ma trong qua trinh hoc cling nhu lam bai tap
theo yéu cau ciia GV.

2.4. Gia tri cua wng dung CNTT trong giing day
tiéng Hdn truc tuyén

Thir nhét, dbi voi ngudi hoc, cong nghé gido duc
tir xa c6 thé két ndi cac 16p hoc, nd pha v gidi han
vé khong gian va thoi gian ctia 16p hoc truyén thong,
n6 gitp nguoi day va nguoi hoc dé dang tién hanh
viéc day va hoc ma khong bi anh huong boi nhiing
yéu t6 nhu thoi tiét, giao thong hay khoang cach dia
1y. Nguoi hoc s€ linh dong hon trong viéc hoc tép, tir
d6 tang tinh chu dong trong viéc dinh hudng sip xép
thoi gian va khong gian hoc tap.

Thur hai, déi v6inguoi day, ing dung CNTT trong
glang day tleng Han tr xa gitip dao tao GV ngoal ngir
chat luong cao; ho khong nhitng ndm viing kién thirc
chuyén mon, ma con c6 nang lyc ung dung nhitng
thanh tyu cua cong nghé vao gido duc, tir d6 tao ra
d6t pha so v6i mé hinh giang day truyén thong trude
day, khong ngimg nang cao td chét ban than dé thich
(g voi viée giang day kiéu moi.

3. Két luan

Viéc ing dung cac thanh tyu khoa hoc cong nghé
vao phuc vu giang day tiéng Han tir xa 1a xu hudng
phat trién tat yéu. Cac mo hinh giang day tiéng Han
tir xa da va dang khong ngimg phat trién va cai tién
dé hudng dén da dang hod Iya chon va ning cao chét
luong giang day cho ngudi hoc. Tuy nhién dé mo
hinh giang day nay phat trién va dat dugc két qua
phat trién t6i wu nhat, cdn c6 sy phdi hop an y va
ddng bo hoa tir ca phia SV, GV va nha trudng.
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